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ABSTRACT

This study is set out with the aim of investigating concepts, theories and laws
concerning rights and freedom of mass media in Thailand and foreign countries, focusing on
government and television company’s authority over TV series content control as well as people’s
rights and participation. The study offers some important insights into problems arising from TV
series content control law enforcement and their solution.

The results indicate that Radio and Television Broadcasting Business Act B.E.2551
authorizes television company, or a licensee to control the content of TV programs before
broadcasting. If any prohibited content is broadcasted, the TV company can stop broadcasting
that content. If the licensee does not stop broadcasting, authorized government officer can issue to
stop broadcasting immediately before investigation. Since the criteria for prohibited content
remain ambiguous, TV company and government officer can intervene in TV series content
which is intended to reflect the producers’ views. Also the ban on TV content is considered a
violation of people’s rights to know. Measures for protecting aggrieved party, as a vocational
association, in television operation have not been enacted as Thailand does not have vocational
association for TV series producers. Therefore, aggrieved party cannot find legal remedies in
governmental agencies and legal procedure is the only way left. However, the procedure is more
complicated and takes longer time to complete. Moreover, the law on TV series content control
does not encourage people’s participation. On the other hand, the Ministry of Culture, who has no

role in governing television operations, actively promotes people’s participation in content control



and evaluation. However, people’s suggestions as to TV series content are hardly taken seriously
by TV company.

Investigation into foreign countries’ laws on mass media content control was made in
order to find a model for Thailand. American, English and Australian laws prove to be effective
in preventing the intervention from TV company and government office, and protecting the
producers’ freedom of opinion. These laws have clear-cut criteria for determining prohibited
content. Also, they encourage vocational associations to control content of the media within their
own group. The associations’ roles in content control can counterbalance TV company and
government office’s absolute authority. Moreover, these countries’ government agencies
supervising TV operations have standard complaints procedure. The procedures allow people to
file complaints regarding content control and TV company must follow the orders from the
agencies handling the complaints. If prohibited content is broadcasted, the licensee is subjected to
investigation by the agencies before administering punishment. TV series content control in these
countries allows people’s participation. The finding suggests that Thailand revises Television
Broadcasting Business Act B.E.2551 on these foreign countries’ law models in order to prevent
intervention in TV series content and protect people’s rights to know. This way, TV series can

contribute more positively to viewers.
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