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52601348: MAJOR : PUBLIC AND PRIVATE MANAGEMENT
KEY WORD: PERCEPTION/ INTERPERSONAL RELATIONSHIP/ ORGANIZATIONAL SUPPORT/
ORGANIZATIONAL COMMITMENT/ WORK SATISFACTION/ WORK PERFORMANCE
IN ROLES AND DUTIES
MUTITA KONGKRAPAN: A STUDY OF THE INFLUENCE OF INTER - PERSONAL
RELATIONSHIP PERCEPTION AND THE ORGANIZATIONAL SUPPORT PRECEPTION THROUGH
ORGANIZATIONAL COMMITMENT AND WORK SATISFACTION AFFECTING WORK

PERFORMANCE RESULTS. THESIS ADVISORS: VIROJ JADESADALUG, Ph.D. 130 pp.

This research aimed to study investigate interpersonal relationship perception, organizational
support perception, organizational commitment, work satisfaction and work performance results, and to study
the influence of interpersonal relationship perception that affected the organizational commitment, and the work
performance results, the influence of organizational support perception that affected the work satisfaction and
the work performance results, the influence of organizational commitment and work satisfaction that affected
the work performance results of Kanchanaburi Rajabhat University personnel. The sample group of this survey
research consisted of 192 Kanchanaburi Rajabhat University personnel for teaching support, in the fiscal year of
2554 B.E. A constructed questionnaire with the reliability of 0.95 was a tool to collect data. The statistics for
data analysis were mean, and standard deviation, with the hypothesis tested by correlation statistics, simple
regression analysis, and multi-regression analysis.

The results revealed that the majority of respondents were female personnel in teaching support,
aged 25-35, with 1-10 years of working here, and a Master’s degree holder or higher. The interpersonal
relationship perception with their super-ordinates and colleagues, the organizational commitment, and the work
performance results were overall at a high level and the hypothesis test results revealed a positive influence at
0.05 level. The organizational support in form of money and non-money and work satisfaction were overall at a
moderate and level and the hypothesis test results revealed a positive influence at 0.05 level The organizational

commitment and work satisfaction had a positive influence on work performance results at 0.05 level.

Program of Public and Private Management Graduate School, Silpakorn University
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Engagement Drivers
- Right employee in the right job
- Exceptional leadership

- Organization Systems and Strategies

Z

Work Environment

- Aligned Effort and Strategy
- Empowerment
- Teamwork / Collaboration

- Growth and Development

- Support and Recognition Strategies

I

Engaged Employees

- Greater Loyalty
- Enhanced Effort

- Right employee in the right job

| |

Organizational success

- Satisfied / Loyal Customer
- Increased Retention
- Higher Profits and Profitability

- Revenue Growth
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