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SURIN SUPHAROSE : SHRIMP FARMERS’ SATISFACTION WITH THE MARKETING
STRATEGIES OF CHAROEN POKPHAND FOODS PUBLIC CO.,LTD. INDEPENDENT STUDY
ADVISOR : VIROJ JADESADALUG,Ph.D. 129 pp.

This research aims to study shrimp farmers’ satisfaction with the marketing strategies
of Charoen Pokphand Foods Public Co.,Ltd. in the aspects of product, price, distribution channel,
marketing promotion, personnel, process and physical characteristics in Central region i.e.
Samut Sakorn, Samut Songkram, Petchaburi, Prachuap Khiri Khan, Ratchaburi and Nakhon
Pathom Province. The samples used in this research were 385 shrimp farmers. This research
used a questionnaire as a tool for quantitative research by purposive sampling of 197 shrimp
farmers. Statistics used for analyzing the data were percentage, mean, standard of deviation,
t-test and ANOVA. The results showed that shrimp farmers in Central region were satisfied
with marketing strategies of Charoen Pokphand Foods Public Co.,Ltd. with the mean at high
level. Shrimp farmers with different genders had no difference in satisfaction with the marketing
strategies. Shrimp farmers with different ages had no difference in satisfaction with the marketing
strategies. There was no statistically significant difference in satisfaction with the marketing
strategies between shrimp farmers having different education levels. There was no statistically
significant difference in satisfaction with the marketing strategies between shrimp farmers having
different job experiences.
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aitanelovesnumsnsdidesde | undsmam | ss df MS F
wilsiaau
Mundnfu FEUINNQY | 923 4 231 | 2257
molungu | 19.632 | 192 | .102
379U 20.555 196
AN FENINNGY | 1.008 4 252 | 1.991
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318N19 Factor Cronbach’s
Loading Alpha
anufisweloveanuasnsdidesdaiifidenagninmsnain
U3 nsensalnndumienns S1Aa (urvw)
Mmunaadaa 583 - .686 670
AUIIA 521-.727 625
MuduasyMINaIA 653 - 747 734
AMUBBINIIAT MY 573 - .687 690
auynaINg 604 -.710 708
AUNTTUIUMS 489 - 725 622
AUBAYUZNINTATN 419 - 470 501
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A1599 28 Reliability Statistics

Cronbach’s | N of Items
Alpha
.670 8

A1319N 29 Ttem-Total Statistics

Scale Mean if Scale Corrected Cronbach’s

Item Deleted | Variance if | Item-Total Alpha if
Item Deleted | Correlation | Item Deleted
NANNMIA1 28.1000 6.231 615 591
NAAN U2 28.4667 6.809 .328 647
NANNUN3 28.8333 5.661 432 621
NANN U4 28.5667 7.220 153 .684
NAAAUIN5 28.3000 6.424 374 636
NANN U6 28.4667 6.326 .339 646
NANNUNT 28.5000 5.707 564 .583
NANNUNS 28.7333 7.237 144 .686
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A1519N 30 Reliability Statistics

Cronbach’s | N of Items
Alpha
.625 6

A13199 31 Item-Total Statistics

Scale Mean if Scale Corrected Cronbach’s
Item Deleted | Variance if | Item-Total Alpha if
Item Deleted | Correlation | Item Deleted
311 18.7333 6.271 -.037 127
31012 18.6000 5.834 .155 .648
31013 18.7000 4.941 .735 .510
31014 19.0000 4.966 .436 .553
31015 19.0000 4.552 .483 527
31016 18.9667 4.585 477 .530
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A1519N 32 Reliability Statistics

Cronbach’s | N of Items
Alpha
.7134 6

A1319N 33 Ttem-Total Statistics

Scale Mean if Scale Corrected Cronbach’s

Item Deleted | Variance if | Item-Total Alpha if
Item Deleted | Correlation | Item Deleted
mMIaaal 19.4000 6.110 317 747
NININ2 19.5000 5.845 .604 .665
NINAN3 19.4000 6.524 .309 .740
LRIz RIGE: 19.6333 5.551 .488 .693
LRIz RIE] 19.2667 5.926 .550 677
NININ6 19.1333 5.430 .617 .653
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A1519N 34 Reliability Statistics

Cronbach’s | N of Items

Alpha

.690 5

Q13199 35 Ttem-Total Statistics

Scale Mean if Scale Corrected Cronbach'’s
Item Deleted | Variance if | Item-Total Alpha if

Item Deleted | Correlation | Item Deleted

vl 15.5333 3.568 .586 573
AU 2 15.6333 4.378 ATT .635
A0 3 15.7667 3.978 .399 .662
A0NWUIE4 15.6000 4.317 .459 .638

A0NNUIYS 15.4667 3.913 .359 .687
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A1519N 36 Reliability Statistics

Cronbach’s | N of Items

Alpha

.708 5

A1319N 37 Item-Total Statistics

Scale Mean if Scale Corrected Cronbach'’s
Item Deleted | Variance if | Item-Total Alpha if

Item Deleted | Correlation | Item Deleted

Ynnainil 16.1333 5.223 .380 .691
UANdINI2 16.3000 5.252 .325 710
UAAaINI3 16.1333 4.533 .528 .634
UANdINI4 16.2667 3.995 .516 .641

UANDINTS 16.3667 4.240 .592 .604
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A1519N 38 Reliability Statistics

Cronbach’s | N of Items

Alpha

.622 5

A1319N 39 Ttem-Total Statistics

Scale Mean if Scale Corrected Cronbach'’s
Item Deleted | Variance if | Item-Total Alpha if

Item Deleted | Correlation | Item Deleted

NITUVIUNTL 16.1667 2.764 .602 .489
NITUIUNIF2 16.3667 3.689 232 .633
NITUVIUNIT3 16.4000 2.800 .501 .495
NITUIUNII4 16.3000 2.700 .535 472

NISUIUNIFS 16.5000 4.397 -.028 125
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A1519N 40 Reliability Statistics

Cronbach'’s

Alpha

N of Items

.501

=
M1319N 41

Item-Total Statistics

Scale Mean if Scale Corrected Cronbach’s

Item Deleted | Variance if | Item-Total Alpha if
Item Deleted | Correlation | Item Deleted
mManNInl 12.1000 1.541 .258 470
MENIN2 11.9333 1.513 .319 476
MENIN3 11.8333 1.730 311 419
MaNIN4 11.9333 1.720 .269 451
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