vinamymawidy Aminewasienaminiriduustennd

i

mﬁﬂgammwﬁuﬁwmLMu’m*mnguuawaag{uﬂnﬂ 'lu%’ow?ﬂql.ﬁm

u‘%msqsﬁwmﬁ’mﬂm

UUNAINLNE
UAINLNULTI L
NWENEW 2553



saemmaity flnewanssnemnriuusnd

T

M3 IaygamaNauMMunInyNNeIve I uIIan ludtriagna

Iy

S

C L
VUULT e

a = A Aa d
NN mammiﬁm

Y v a dv I o a a (Y 4' | 1 d!
msﬂumum‘uatﬁzmauaﬂanmmmﬂmamwmﬂumuﬂm
= (% =
ﬂlﬂﬁﬂ1iﬂﬂﬁ1ﬂ1uﬁaﬂgﬂiﬂ5€gm1

v

UIMIgInNINMUNA

PunaIngas
Q. W I=§ 1
HHRNLALFE v

NUENU 2553



@ U a 9y a I @ <
m3dayamiagdumnumnnyuuesvedus Inn ludamiaging

a =) A a Ada 4
AN1NA NIDNTAI 1591

b

v v a AN Yo a wvag Y v O [ P =<
ﬂ’]ﬁﬂ‘l‘lﬂ?’ulﬂﬂﬂﬁﬁzuvlﬂi‘UfﬂﬁWi]’]ﬁﬂ-!’]@‘hqlllﬂclﬁu‘uLﬂua")uﬂuﬂﬂ]ﬂﬂﬂ’]ﬁﬁﬂ'ﬂ’l

a

MunangaslTyauimsginaurifuge

U

v v a da Yy v a
AMZNITUMITBUMIAUANUVUDATE amsendsnmsauaimuudase
g4 [
M N 52 — f?y.rna
.......................................................... AsgsuUnssums /
d o v a 4 a d
I9IAMANTINGY AT.NYI1 AUAYTEM 019158 AT.UHNA NUNINTY

B -
/ .................... ANINnTOL ATTUAS

4 a L4
019138 AT. UQUA NUNINTU

aQ o
nm%{? ........................ NIINMS

1 d a a a a Jd
é‘lf')ﬂﬁ"lﬁ@i’]zﬂ'ﬁﬂ AT.NAAUY YanN1INy

-

17 HUY 2553

4 1
© FVaANTULINYING DT I



Aaanssudszma

Y b4 a A [V 1 a [ Yy a

nsfuauDBasy Feamsiayamiasidusinurunmonyuuesvesius ina 1u
@ o =3 3 dyo d ' = [ '
Tamdagiia asaiidusegaaslda drwanueynsziiazanuniaNogNgenn

a ¢ a (R Y Y a Y] v a
0.03. Uqua nunInTal NUTAIMsAUATWDVDASY HALAT. AT AUALlTzAT LAz
aa a a oL 9 9 Y a Yo o o <
wet.as. ARy ganIndasldnjanaeumsdunduuudase uaznjanlifiuuzii Auline
1 YR [ 1 " v af d 1

ungine aneauud luliuljedounnsesd g suidluilsz lomidensanuuiiuediann
< [ ' d'dyal
F9veNT VBN AMTUBEFN o NilAw

9y

4 a @ a a o @ a
YOUDUNTZAM ANINTOUAZABZAUTMIT IUMANGATUTHITEINY 1M UEUINIS
% @ = ] 1 d' Y . a a’ a 9 9 9 a '
Sondamoalmi v Aldnanlsz@nddszamin uazldanuianudnlaludsnmsa
a Wuethann

veveuRuAnounuuaounmaiuilddazna lumsasunuuaouaw uazli

v
I

A B, 3
Foyanidlulsz Tomiednsolumsfinyiasail
vovouaieuindnmszdulSygr In umInndodoslmi nangasuinsgsio
o v Y a o v A 1 [ P Y 1 =1 o w =1
FmSuduims SmiaFealn navi Wldanusauileuaziiludidslumsin
v
gatoil dRnuvovounszauiian nsat uazasounia frenidudidslanazngan

Tamsaiuayumsine Areanueseluauem

a P=1 a a aa d
AN1NA NIvNIAD 159U



A A y v a W | a dy
FOLIDINIIAUAINVUDAIL ﬂ'ﬁ?ﬂi&l‘aﬂqmi'}ﬁUﬂ"|ﬂ']ll,wu']"]ﬂﬂ'lﬂléuuﬂ\3ﬂla\3

a

Y @ @ o
AusIna Tudandagna
a a a a a aa J
AEY UNAINWINA NI0A3AT 1391
5gyan VIMgINIUMITncia

4l vy a ¢ a ¢
mﬂﬁsjﬂﬂgﬂmmiﬂuﬂ‘mmimaiz 9719138 AT. UHUA NUNINTU

UNAAED 245480

Y
& = 4

Y 9y a A o
MIAUANLVVDATZIT0INNIn s aen

d' & 1 a 9 q‘ a 42‘
wefnyyamendudininavulule
v

Yy a a4 & A4 A o & v W o = ! s
voeRuT Inandomurianaylunuin dunedies Javdagna lasfnyiiiuesflszney
Y, a v 1 & o s A ) a v
A3 1UATITUAI1YBI Kevin Lane Keller 5ali03Alsznaufo myaszring luandum uag

Y 3 a gy - 9 v 4 g Y g
AMNANEaiATITUA1 Mafn i lsuuUaeUMMINBINYTIVTWTIYANAHNANN IHI AN

Y Y

¥ b4
SWNﬂT‘VlU?)ﬂ'iUﬂ'ILL‘NuT‘Iﬂ"l‘l.l‘ll'lilw%,ﬂllﬁWLL’CTQWISWﬁUﬁlWﬂTLLWN"I‘Iﬂ‘ﬁWU’JH 384 518 1INUUIN

e

a 9 a o Y aa a 9 [ P 9 1 =
ayan I Ins 1z lagldatadanssaun 1dun annud Sovaz uas Aunde
1 ' [ a @
nansAnImuIdaouuuuaeuawdu Inaiilunang szdvoguesdaoy
1 1 Al o w K @ a s A 1 v = 1 A
HUUAEUWBYTENIG 2130 T MasdnuszauSyaniuiegand s ldinduaeiney
s o a @ Jd @ A o Yo a 9
10,001-20,000 U Sansuzyadnyeudedssanulziuioumniga mszinluandum
wudaeuuvuaeuniwdiulng ldansasaswazszdnimndudimudngnngy
Y] [ 1 9 P=1 &KX X [ [ o w @ 4 Y
Moddiniosiinisszantwesimurunua hisansosadidydnvaivean 1
= vy o o a v Sy o JyY J
HansAnEI AN Yaias1duA NNy Nyl A uguY 52 Tow]
' Y Ay = a < Yy a [ o w
winti gaovuuuaeuaiuiianuaamu liuds ) lugaanyailisdes dAuaziuy
a a o v @ A a = Yy Y a =t
masANUAAAUGIgAaaINE AU NAD saenAvesn i Tsadudu nauuazTven i

9 < a e ! o ¢y ¢ 1w W <y
u’l‘]ﬂﬁg‘ﬂ@uﬂﬂﬂau‘u@Qﬂulw‘ﬁu@ 1uﬁ3uﬂ1waﬂymﬂ1UﬂmﬂizIU‘])'ULNﬁﬂlﬁﬂ'HmﬂﬂﬂU

P a < v a 3 a v o w =
LLUUﬁﬂUﬂWHNﬂ')"ﬂJﬂﬂL‘HHTullli)ﬂ\i‘lﬂhlul‘ﬁﬁﬂﬁﬂﬂlunﬂﬂﬁ]%ﬂﬂﬂﬂ AAUATUUUIRAIANIY
a g v o < o W o a I
ﬂﬂlﬂuq\if‘!ﬂﬂ'mﬂuﬂﬂuiﬂ ﬂ'lLL‘V\ILﬂ‘]ﬂLﬂﬁﬁiyﬁﬂ‘klm“llE)Qﬂ'lllwﬂﬁuﬁﬂlllﬂﬂ muWumeu
@ Y [ @ ' [ d Y
m;mummmuwmum LLﬁ%ﬂTLLW‘N'IGIHHJUGI’JLW]‘N‘Uf]\'iﬂ"ﬂlll,.lilﬁglgu AINANHUATU

Jd 1 d "y ~ a < Yy a
auilsz Tombddszaumsainuidaevuuvasuniwiinnuaamu Idudos liFaanlu



¢45480

[ o w : a = v W y o
weuyniatvtes MduazuuumAsa R ug @S Ui uuInfe MIaNNulLTh

Y YK

Tgndrddnwels gnlouag Aumuvhny @i ldidnaala

Y Y v



Independent Study Title Measuring Consumer-based Brand Equity of NACHA Coffee

in Phuket Province
Author Miss Tipavadee Taweeapiradeeviroj
Degree Master of Business Administration

Indepéndent Study Advisor Lecturer Dr.Narumon Kimpakorn

ABSTRACT

245480

This Independent study aims to measure the consumer-based brand equity of Nacha
coffee in Phuket province. Customer-based equity, according to Kevin Lane Keller, can be
measured through Brand Knowledge, which is the sum of Brand Awareness and Brand Image.
The study uses questionnaires collected from 384 Nacha customers who regularly buy coffee
from various places that serve Nacha coffee and uses Nacha logo. Descriptive statistics;
frequency, percentage, and mean,; are used throughout data analysis.

The study finds that the majority of customers are 21-30 years old women with
bachelor degree who earn an average income of 10,001 to 20,000 Baht a month and love to hang
out with friends. The result of brand recognition shows that the majority of people cannot
remember and are not able to recognize Nacha brand.

The result of Brand Image illustrates that people have positive respond on the
functional benefit. The three highest average score show that Nécha has a robust taste, aroma and
color reflects high quality coffee. In terms of the symbolic benefit, most people have positive
respond in every factor. Top three highest score show that Nacha coffee is a symbol of great
aroma coffee. The customers also view Ngcha as the representative of Lanna (Northern Thai)
coffee that is mild in taste. Lastly, most people have positive respond on the experiential benefit.
And the three highest respond are the high satisfaction after drinking, customers are pleased with

the taste and the cheerful feeling that they receive.
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