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Abstract

This qualitative research aimed to analyze referral system service suitable for the local people’s health
need in the aspects of pattern for coordination inside and outside health promoting hospital, service receivers’
satisfaction, and service of providers. The research samples were 15 monthly referral service receivers and 12 service
providers in the area of the Bornok Subdistrict where there were the highest number of referral service receivers in
Mueang District, Prachuap Khiri Khan Province. The tools for collecting data were focus group discussion and in-
depth interview form. The data were analyzed by using content analysis and descriptive statistics.

The results of this study revealed that:

1. The subdistrict health promoting hospitals had admission and referral system, pattern
arrangement and development of patients’ informational system to allow service receivers able to access service
channels rapidly and conveniently by canceling referral form used by service units within the network and adding
special channel for the patients in referral system to increase potential and efficiency in health care and healing.
Moreover, there was also management of resources in medical service system to make medical service system
suitable for community context by creating coordination pattern within network to maximize benefits for both
providers and receivers of medical service. However, the admission and referral system outside network area was still
not obvious as it should be.

2. Most of the service receivers were satisfied with the service and could better access the service.
However, there was still weakness. Some patients were sent to the hospitals outside network, because service
receivers did not clearly understand referral procedure, resulting in inconvenience and wasting time.

3. The service providers within the network cooperated in developing service potential as the patient
receivers and transferors, resulting in effectiveness and efficiency of the service for the service receivers.

The finding of this study revealed the strength and weakness of the referral system. The strength was
cancellation of referral form used by service units within network. This could reduce service steps and the dangerous
risk in patients’ lives. Moreover, people could conveniently access service and the referral of patients outside network
area, the areas along network boundaries, could be properly done. The weakness was coordination outside network
which should be improved by creating rapid and convenient procedure, appointing personnel responsible for
coordination, and publicizing the system to allow service receivers and personnel going with the patients able to
directly access the information. This would be guideline for developing patient admission and referral system

conforming community context in the future.
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