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ABSTRACT

This research studies employees engagement in ceramic industrial factories in
Lampang. The objectives of this study. are, firstly, to study the context of ceramic
industrial factories in Lampang. Secondly, the objective is to study demographic factor,
work factor and engagement level of employees. Finally, the objective is to study factors
that related to employees engagement in ceramic industrial factories in Lampang.
Sampling group is an employee in ceramic factories amount 807 persons. The research
tools for the collection of quantitative data was a set of questionnaires. The data analysis
was conducted to find percentage, average, standard deviation and inferential statistics
analysis with correlation. analysis and multiple regression analysis.

The result of the research shows that female has more affect than male, age
between 31-40 year old has more affect than under 20 year old and over than 60 year
old. In education sector, the most employees graduated in primary school and they have
work experience more than 15 years. In a part of Wage form, more than a half of
employees receive wage in a form of daily compensation and about 5,001- 7,000 Baht
for monthly.

The study of engagement level of employees in ceramic industrial factories in

Lampang indicates that employees in ceramic industry is average. Follow by hierarchy of



engagement finds that basic need, management support and relatedness are in high
level. Growth is in average. When considering from size of firm, it shows that employees
in small firm, medium firm and large firm have evngagement in high level, average level
and average level respectively. .

The demographic factor of employee in ceramic industrial factories in Lampang
shows that all of education, position, wage form and income have relation with employee
engagement. Correlation analysis conclude that all factors have positive relation with
Ievel.of employe.e en.ga'gement‘. Factors that related with employee engagement in
ceramic industrial factories in Lampang significant respectively are challenges, suitable
job, supervisor, organizational worth, colleague, organizational communication, fair

administrator and growth.



