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Sirilux Sonyornt 2014: The Relationship between Job Satisfaction , Organizational
Commitment and Turnover Intention of Employees in Commercial Bank. Master of
Business Administration, Major Field: Business Administration, Faculty of Business

Administration. Thesis Advisor: Mr. Suparerk Sooksmarn, Ph.D. 102 pages.

The objectives of this study were to study relationship between job satisfaction
and turnover intention of Employees in Commercial Bank and to study relationship between
organizational commitment and turnover intention of Employees in Commercial Bank. Data was
collected from the sample of 396 large commercial bank employees and analyzed with descriptive
statistics including percentage, mean, standard deviation and inferential statistics including
Pearson’s Correlation test, Multiple Regression Analysis at significant level of 0.05. The results
of this research found that the overall employees job satisfaction were in rather high level. The
overall employees organization commitment were in moderate level and turnover intention were

in moderate level. Job satisfaction was negatively related to turnover intention.

Based on the results from this study, Organizations should focus on building
organizational commitment because it affects the employee's turnover intention. Therefore,
managers should treat employees equally and allow employees to express comments or
suggestions are valuable to the organization. So that employees feel engaged with their work and

feel a part of the organization.

Student’s signature Thesis Advisor’s signature
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Scale Mean if  Scale Variance if  Corrected Item- Cronbach's Alpha if
Item Deleted Item Deleted Total Correlation Item Deleted
=

anuanelaluau
v Yy A ' v
mmm“lﬂmamma
1 100.05 124.770 353 .842
2 101.22 124.426 336 843
LY .784
14 k% 9
ﬂ1uiﬂﬂ1iﬂuﬂ1iﬂ1'3ﬁu1
3 100.19 125.393 256 .846
4 99.96 124.991 .320 .844
93U .802
Y Vv v
ﬂﬁ«!ﬁ‘! NAUUYI
5 99.35 129.590 .129 .849
6 100.88 116.711 564 .834
7 101.03 115.814 534 .835
8 100.46 119.733 492 .837
93U .766
umadlszleminlasy
9 101.11 121.442 Sl .837
10 99.87 125.603 244 .847
33U =776
Mudagalonlulyitu
11 99.75 127.823 286 .844
12 101.09 120.195 533 836
13 99.68 128.021 220 .846
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MSNUINN 1 (519)

Scale Mean if ~ Scale Variance if  Corrected Item- Cronbach's Alpha if

Item Deleted Item Deleted Total Correlation Item Deleted
PIeEY] 769
duitousaa
14 99.55 126.319 .398 .842
15 100.77 120.367 432 .840
16 99.33 126.911 329 .843
17 100.14 123.661 .343 .843
3N 778
MuanYUz Y
18 100.75 120.118 476 .838
19 99.99 124.443 382 .842
20 99.42 125.480 .385 .842
21 99.37 126.228 353 .843
3N 781
MUaMWMINY
22 99.94 121.604 463 .839
23 101.52 124.230 356 .842
ERLY 72
drumsnnedeas
24 100.34 124.421 .349 .843
25 100.83 118.163 558 .835
26 100.96 123.191 346 .843
U .766

anudanelaluanuy 847
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M519MUINTA 2 AN Ttem-total Statistics VOIVVAOUDINANUHNNUADDIANTS

Scale Mean if  Scale Variance if  Corrected Item- Cronbach's Alpha if

Item Deleted Item Deleted Total Correlation Item Deleted
ANUYNIUADDIAMS
Mmunnuian
1 66.41 107.316 .600 .848
2 67.07 107.823 515 851
3 66.88 107.347 531 .850
4 66.84 104.801 .606 .847
5 66.81 104.679 .677 .844
6 66.80 104.439 .614 .846
7 66.64 107.159 592 .848
39U 488
Mumsnsegiuenms
8 66.90 105.323 .559 .849
9 66.68 115.849 206 .864
10 67.08 113.371 255 .864
39U a7
MUVIINAFIUNITINN
11 66.68 111.336 .340 .859
12 68.40 114.544 254 .862
13 67.23 110.038 472 .853
14 67.88 106.337 578 .848
15 67.05 109.332 494 .852

16 67.98 106.116 .505 .852
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MS1NUINT 2 (710)

Scale Mean if ~ Scale Variance if  Corrected Item- Cronbach's Alpha if

Item Deleted Item Deleted Total Correlation Item Deleted
17 66.97 112.070 338 .859
EREY .540
ANUYNITHABDIANS .860

v 9
WTNQN‘LDW?I 3 A1 Item-total Statistics VOUUVADUDINANUAL 99z a100n

Scale Mean if  Scale Variance if = Corrected Item- Cronbach's Alpha if

Item Deleted Item Deleted Total Correlation Item Deleted

anwddlaazaeen

1 15.16 11.736 .687 .837
2 14.72 12.538 515 .868
3 14.70 11.412 756 .825
4 14.44 12.196 .609 851
5 14.70 11.457 734 .829
6 15.17 11.997 .669 .841

anuaalaazaiean 865
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