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This descriptive correlational study was designed to study quality of working life of
professional nurses, and to examine the relationships between personal factors, organizational climate,
leadership of head nurse, and quality of working life of professional nurses, community hospital, the
eastern Thailand — Cambodia border. The sample consisted of 252 professional nurses, randomly
selected by multi - stage sampling technique. The research instruments were personal factors
questionnaire, organizational chimate questionnaire, leadership of head nurse questionnaire, and quality
of working life questionnaire. Content validity was established by a panel of experts. They demonstrated
acceptable reliability with Cronbach’ alpla coefficients at .96, .92 and .89 respectively. The data were
analyzed using percentage, mean, standard deviation, and Pearson’s product moment correlation

coefficient.
Principle findings were:

1. Quality of working life of professional nurses, community hospital, the eastern Thailand -
Cambodia border were at the middle level (_)—(_ =3.27; SD = 49).

2. Personal factors consisting of work experience, residence, and communication ability were
not related to quality of working life of professional nurses.

3. Organizational climate was positively and significantly related to quality of working life of
professional nurses, at the .05 level (r = 1.000)

4. Leadership of head nurse were positively and significantly related to quality of working life

of professional nurses, at the .05 level (r=.710)





