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Abstract

The purposes of this survey research were to: (1) assess the patient safety culture
in Somdet Chaopraya Institute of Psychiatry; (2) compare patient safety culture among
personnel by working group, section and position of personnel; and (3) find out the factors that
affect patient safety culture in the Institute.

The study sample consisted of 227 personnel, who worked with patients, selected
using the stratified random sampling procedure. The instrument of this study was a questionnaire
containing three parts: patient safety culture, factors affecting patient safety culture, and general
health, with the reliability values of 0.94, 0.95 and 0.85, respectively. Percentage, mean, standard
deviation, t-test, one way ANOVA and stepwise multiple regression analysis were utilized in the
data analysis.

The results revealed that: (1) Patient safety culture in Somdet Chaopraya Institute of
Psychiatry was at a high level; for all the elements, reporting culture, learning culture, wary
culture and just culture were at a high level, while flexible culture was at a medium level. (2)
Personnel with different working groups, sections and positions did not have different patient
safety culture. (3) The factors that significantly affected patient safety culture, at level of 0.05,
were teamwork, organization, administrators and educational level; the four factors could 61.1%
predict the patient safety culture.

This study suggests that the Institute should improve patient safety culture in the
flexible culture aspect by developing the coordination system so as to quickly and effectively deal
with adverse events; and the risk management committee should increase its role in supporting

and assisting organizational units to solve patient safety problems.
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