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  The research study was survey research and the purposes were to study the 
level of the feasibility to bring ISO 14000 system in applying to use for Wasaduphan Turakit 
Co.,Ltd. And studying the management factors affecting the use of ISO 14000 system in the 
company. The populations were 159 persons in the company. The data updated on 20 July 
2011. The sample size of were 32 persons who were working in the company which had been 
by Yamane calculation at  = 0.05. The statistics used in describing the data were frequency, 
mean and S.D. The hypotheses had been tested by t - test and one - way ANOVA including 
LSD for mean comparison.  
  The results of the study were as following:  
 1. The feasibility of bringing the system of ISO 14000 and use in the company as 
a whole was considered as "high level" but in the detail, some of them were considered in 
highest level, such as; to bring ISO 14000 using in company being efficiency and efficiency 
employees being glad to adopt ISO 14000 in improving and change the processes of working, 
and so on  
 2. The management factor to facilitate to bring ISO 14000 system to use in the 
company found that was not significantly at the 0.01 level.  
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   5   

ISO14000    

 ISO 14000     

  ( X  = 4.45 , S.D. = 0.39)     

 ( X  = 4.54 , S.D. = 0.39)    ( X  = 4.39 , S.D. = 

0.38)   

        

 ( X  = 4.62 , S.D. = 0.55) 

 ISO 14000 

   ( X  = 4.59 , S.D. = 0.56)  

   ( X  = 4.50 , S.D. 

= 0.62)  

 ( X  = 4.50 , S.D. = 0.67) 

   

( X  = 4.47 , S.D. = 0.62) 

 ( X  = 4.41 , S.D. = 0.61)  

  ( X  = 4.41 , S.D. = 0.67) 

    

  ( X  = 4.41 , S.D. = 0.67) 

    ( X  = 4.38 , S.D. = 0.71) 

  

   ( X  

= 4.34 , S.D. = 0.55) 

    ( X  = 4.28 , S.D. = 0.68)  

      

  ( X  = 4.60 , S.D. = 0.60) 

 ( X  = 4.60 , S.D. = 0.60)  

   

  ( X  = 4.50 , S.D. = 0.51)  ISO 

14000    
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( X  = 4.50 , S.D. = 0.61) 

 ( X  = 4.45 , S.D. = 0.51) 

   

( X  = 4.45 , S.D. = 0.60)   

  ( X  = 4.30 , S.D. = 0.80) 

   

  ( X  = 4.25 , S.D. = 0.55) 

  

  ( X  = 4.25 , S.D. = 0.64) 

   

   ( X  = 4.25 , S.D. = 0.79) 

   ( X  = 4.15 , S.D. = 0.59)  

       

  ( X  = 4.83 , S.D. = 

0.58)  ISO 14000 

 ( X  = 4.75 , S.D. = 0.45) 

   

  ( X  = 4.67 , S.D. = 0.49) 

 ( X  = 4.67 , S.D. = 0.49)  

      

 

  ( X  = 4.50 , S.D. = 0.52) 

     ( X  = 4.50 , S.D. 

= 0.52)   

 ( X  = 4.50 , S.D. = 0.67) 

  ( X  = 4.50 , S.D. = 0.80) 

   

  ( X  = 4.33 , S.D. = 0.78) 

 ( X  = 4.33 , S.D. = 0.78) 

  ( X  = 4.33 , S.D. = 0.78) 
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   6   

ISO14000       

 ( X  = 4.29 , S.D. = 0.35)     

  ( X  = 4.35 , S.D. = 0.29)  ( X  = 

4.25 , S.D. = 0.39)    

      

 ISO 14000 ( X  = 4.45 , S.D. = 0.39) 

 ISO 14000 ( X  = 4.40 , S.D. = 0.37) 

 ISO 14000 ( X  = 4.01 , S.D. = 0.41)  

      

 ISO 14000 ( X  = 4.39 , S.D. = 0.38) 

 ISO 14000 ( X  = 4.36 , S.D. = 0.41) 

 ISO 14000 ( X  = 3.98 , S.D. = 0.45) 

     ISO 14000 

 ( X  = 4.54 , S.D. = 0.39) 

 ISO 14000 ( X  = 4.46 , S.D. = 0.32) 

 ISO 14000 ( X  = 4.05 , S.D. = 0.36)  
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   7   

ISO14000    

  ISO 14000     ( X  = 

4.01 , S.D. = 0.41)    

   31 - 45   ( X  = 4.10 , S.D. = 0.40)  30   

( X  = 3.94 , S.D. = 0.23)  45   ( X  = 3.91 , S.D. = 0.45) 

     

  ( X  = 

4.53 , S.D. = 0.62)   ISO 

14000    ( X  = 4.53 , 

S.D. = 0.72)    

  ISO 14000  

  ( X  = 4.38 , S.D. = 0.71)     

 ISO 14000  ( X  = 4.34 , S.D. = 0.60) 

  ( X  = 4.34 , S.D. = 

0.75)  ISO 14000   ( X  = 4.31 , S.D. = 0.78) 

 ( X  = 4.28 , S.D. = 0.68) 

  ISO 14000    

  ( X  = 4.25 , S.D. = 0.72) 

 ISO 14000 

 ( X  = 3.81 , S.D. = 1.23)  ISO 14000

 ( X  = 2.69 , S.D. = 0.93) 

 ISO 14000   

 ( X  = 2.62 , S.D. = 1.07)  

  30      

 ISO 14000    ( X  = 4.33 , S.D. = 0.58) 

  ISO 14000  

  ( X  = 4.33 , S.D. = 0.58) 

   ( X  = 

4.33 , S.D. = 0.58)   ISO 14000    
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 ( X  = 4.33 , S.D. = 

0.58)   ISO 14000 

  ( X  = 4.33 , S.D. = 0.65)   

   ISO 14000 ( X  = 4.00 , S.D. = 0.00) 

  ( X  = 4.00 , S.D. = 0.00) 

  ISO 14000  

 ( X  = 4.00 , S.D. = 1.00) 

   ( X  = 4.00 , S.D. = 1.00)  

 ISO 14000   

 ( X  = 3.00 , S.D. = 1.00)  ISO 14000

  ( X  = 2.67 , S.D. 

= 1.53)  

  31 - 45     

  ISO 14000  

  ( X  = 4.69 , S.D. = 0.60) 

  ( X  = 4.63 , S.D. = 0.62) 

  ISO 14000  

   ( X  = 4.56 , S.D. = 0.73) 

   

  ISO 14000    

 ( X  = 4.44 , S.D. = 0.73)  

 ( X  = 4.44 , S.D. = 0.73)     

 ISO 14000 ( X  = 4.38 , S.D. = 0.62) 

 ISO 14000    ( X  = 4.38 , S.D. = 0.72) 

   ( X  = 4.25 , S.D. = 0.93) 

 ISO 14000 

 ( X  = 3.69 , S.D. = 1.32)  ISO 14000 

   ( X  = 2.81 , S.D. = 

1.11)  ISO 14000

 ( X  = 2.75 , S.D. = 0.77)  
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  45     

  ( X  = 4.54 , S.D. = 0.52)  

 ISO 14000    

( X  = 4.54 , S.D. = 0.78)    

 

 ( X  = 4.46 , S.D. = 0.52)     

 ISO 14000 ( X  = 4.34 , S.D. = 0.60) 

  ( X  = 4.34 , S.D. = 

0.75)  ( X  = 4.15 , S.D. = 0.69) 

  ISO 

14000   ( X  = 4.08 , S.D. = 0.64)  

 ISO 14000    

 ( X  = 4.00 , S.D. = 0.71)  ISO 14000 

  ( X  = 3.69 , S.D. = 1.32) 

 ISO 14000

 ( X  = 2.62 , S.D. = 1.04)  ISO 14000 

   ( X  = 2.31 , S.D. 

= 1.03)  

 

 

 

 

 

 

 

 

 

 



91
 

91
 

  8
  

 IS
O1

40
00

 
   

 

 
IS

O
14

00
0 

 
 

 3
0 

 
31

 - 
45

 
 

 4
5 

 
 

 IS
O

14
00

0 

IS
O

 

14
00

0 

N 
X

 
S.

D.
 

 
N 

X
 

S.
D.

 
 

N 
X

 
S.

D.
 

 
N 

X
 

S.
D.

 
 

 (
 

 
 

) 
 

 

IS
O 

14
00

0
 

3 
4.

00
 

1.
00

 
 

16
 

4.
50

 
0.

52
 

 
13

 
4.

54
 

0.
66

 

 
32

 
4.

47
 

0.
62

 
 

 
 

IS
O 

14
00

0 
 

3 
4.

67
 

0.
58

 

 
16

 
4.

50
 

0.
63

 
 

13
 

4.
31

 
0.

63
 

 
32

 
4.

44
 

0.
62

 
 

 IS
O 

14
00

0 

 

3 
4.

67
 

0.
58

 

 
16

 
4.

44
 

0.
81

 
 

13
 

4.
31

 
0.

85
 

 
32

 
4.

41
 

0.
80

 
 

 

IS
O 

14
00

0 

 

3 
4.

67
 

0.
58

 

 
16

 
4.

56
 

0.
63

 

 
13

 
4.

54
 

0.
52

 

 
32

 
4.

56
 

0.
56

 

 

91 



92
 

  8
  (

) 

 
 3

0 
 

31
 - 

45
 

 
 4

5 
 

 

 IS
O

14
00

0 

IS
O

14
00

0 

N 
X

 
S.

D.
 

 
N 

X
 

S.
D.

 
 

N 
X

 
S.

D.
 

 
N 

X
 

S.
D.

 
 

 
 

  

 

3 
3.

67
 

0.
58

 
 

16
 

4.
56

 
0.

63
 

 
13

 
4.

46
 

0.
52

 
  

32
 

4.
44

 
0.

62
 

 

 
 

 
 

 
 

3 
4.

00
 

0.
00

 
 

16
 

4.
69

 
0.

48
 

 
13

 
4.

23
 

0.
73

 
 

32
 

4.
44

 
0.

62
 

 

 
 

 

3 
4.

33
 

0.
58

 
 

16
 

4.
50

 
0.

52
 

 
13

 
4.

00
 

0.
71

 
 

32
 

4.
28

 
0.

63
 

 

 

   

3 
4.

33
 

0.
58

 
 

16
 

4.
44

 
0.

51
 

 
13

 
4.

31
 

0.
75

 
 

32
 

4.
38

 
0.

61
 

 

  

 

3 
5.

00
 

0.
00

 

 
16

 
4.

06
 

0.
57

 
 

13
 

3.
92

 
0.

76
 

 
32

 
4.

09
 

0.
69

 
 

92 



93
 

  8
  (

) 

 
 3

0 
 

31
 - 

45
 

 
 4

5 
 

 

 IS
O

14
00

0 

IS
O

14
00

0 

N 
X

 
S.

D.
 

 
N 

X
 

S.
D.

 
 

N 
X

 
S.

D.
 

 
N 

X
 

S.
D.

 
 

 
 

IS
O 

14
00

0 
 

  
  

 
 

3 
4.

67
 

0.
58

 

 
16

 
4.

44
 

0.
63

 
 

13
 

4.
46

 
0.

52
 

 
32

 
4.

47
 

0.
57

 
 

 

3 
4.

67
 

0.
58

 

 
16

 
4.

44
 

0.
51

 
 

13
 

4.
38

 
0.

65
 

 
32

 
4.

44
 

0.
56

 
 

 
3 

4.
42

 
0.

45
 

 
16

 
4.

47
 

0.
36

 
 

13
 

4.
31

 
0.

39
 

 
32

 
4.

40
 

0.
37

 
 

       

93 



94 

94 

   8   

ISO14000    

ISO14000      ( X  = 

4.40 , S.D. = 0.37)    

   31 - 45   ( X  = 4.47 , S.D. = 0.36)  30   

( X  = 4.42 , S.D. = 0.45)  45   ( X  = 4.31 , S.D. = 0.39) 

   

 ISO 14000 

   

( X  = 4.56 , S.D. = 0.56)    

  ISO 

14000        ( X  = 4.47 , S.D. 

= 0.57)  (  

  )   ISO 14000

( X  = 4.47 , S.D. = 0.62) 

  ( X  = 4.44 , S.D. = 0.56) 

  ISO 14000  ( X  

= 4.44 , S.D. = 0.62)     

 ( X  = 4.44 , S.D. = 0.62) 

   

   ( X  = 4.44 , S.D. = 0.62) 

 ISO 14000 

 ( X  = 4.41 , S.D. = 0.80) 

   

 ( X  = 4.38 , S.D. = 0.61) 

  

  ( X  = 4.28 , S.D. = 0.63) 
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   ( X  = 4.09 

, S.D. = 0.69) 

  30      

   

  ( X  = 5.00 , S.D. = 0.00) 

  ISO 14000   

( X  = 4.67 , S.D. = 0.58) 

 ISO 14000 

( X  = 4.67 , S.D. = 0.58) 

 ISO 14000 

 ( X  = 4.67 , S.D. = 0.58) 

  ISO 

14000        ( X  = 4.67 , S.D. 

= 0.58) 

 ( X  = 4.67 , S.D. = 0.58)   

  

  

 ( X  = 4.33 , S.D. = 0.58) 

   

 ( X  = 4.33 , S.D. = 0.58) 

 (    ) 

  ISO 14000  ( X  = 4.00 , S.D. = 1.00) 

  

    ( X  = 4.00 , 

S.D. = 1.00)     

 ( X  = 3.67 , S.D. = 0.58)  

  31 - 45     
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( X  = 4.69 , S.D. = 0.48) 

 ISO 14000 

  ( X  = 4.56 , S.D. = 0.63) 

    

 ( X  = 4.56 , S.D. = 0.63) 

    

 (    )   ISO 

14000  ( X  = 4.50 , S.D. = 0.52) 

  

  

( X  = 4.50 , S.D. = 0.52)  

 ISO 14000  ( X  = 4.50 , S.D. = 0.63) 

   

 ( X  = 4.44 , S.D. = 0.51) 

 ( X  = 4.44 , 

S.D. = 0.51)  

 ISO 14000       

 ( X  = 4.44 , S.D. = 0.63)  

 ISO 14000 

 

( X  = 4.44 , S.D. = 0.81) 

   ( X  = 4.06 , S.D. = 0.57) 

  45     

 ISO 14000 

 ( X  = 4.54 , S.D. = 0.52) 

 (    )  

 ISO 14000  ( X  = 4.54 , S.D. = 0.66) 

        

 ( X  = 4.46 , S.D. = 0.52) 
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 ISO 14000        ( X  

= 4.46 , S.D. = 0.52) 

 ( X  = 4.38 , S.D. = 0.65) 

  ISO 14000   ( X  = 4.31 , 

S.D. = 0.63)  

   ( X  = 4.31 , S.D. = 

0.75) 

 ISO 14000 

  ( X  = 4.31 , S.D. = 

0.85)  

     ( X  

= 4.23 , S.D. = 0.73) 

  

 ( X  = 4.00 , S.D. = 0.71) 

  

 ( X  = 3.92 , S.D. = 0.76) 
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   9   

ISO14000    

 ISO 14000       

  ( X  = 4.45 , S.D. = 0.39)   

    31 - 45   ( X  = 4.47 , S.D. = 0.43) 

 30   ( X  = 4.45 , S.D. = 0.42)  45   ( X  = 4.42 , S.D. = 0.36)  

      

  ( X  = 4.62 , S.D. = 0.55) 

 ISO 14000 

  ( X  = 4.59 , S.D. = 0.56)  

    ( X  = 4.50 , S.D. 

= 0.62)  

  ( X  = 4.50 , S.D. = 0.67) 

   

( X  = 4.47 , S.D. = 0.62) 

 ( X  = 4.41 , S.D. = 0.61)  

  ( X  = 4.41 , S.D. = 0.67) 

    

 ( X  = 4.41 , S.D. = 0.71) 

 ( X  = 4.38 , S.D. = 0.71) 

   

  ( X  = 4.34 , S.D. = 0.55) 

  

  ( X  = 4.28 , S.D. = 0.68) 

  30     

   

( X  = 5.00 , S.D. = 0.00)  ( X  = 5.00 , 

S.D. = 0.00)   

    ( X  = 4.67 , 

S.D. = 0.58)  ISO 14000 

 



101 

  ( X  = 4.67 , S.D. = 0.58) 

 ( X  = 4.67 , S.D. = 0.58) 

   

 ( X  = 4.67 , S.D. = 0.58)  

    ( X  = 4.33 , S.D. 

= 0.58)   

 ( X  = 4.33 , S.D. = 0.58) 

   

 ( X  = 4.00 , S.D. = 1.00) 

   

  ( X  = 4.00 , S.D. = 1.00) 

  ( X  = 3.67 , S.D. = 1.15)  

  31 - 45      

   ISO 14000 

  ( X  = 4.63 , S.D. = 0.62) 

   ( X  = 4.56 , S.D. = 0.51) 

 ( X  = 4.56 , S.D. = 0.51) 

 ( X  = 4.56 , S.D. = 0.73) 

   

 ( X  = 4.50 , S.D. = 0.73) 

   

  ( X  = 4.44 , S.D. = 0.51) 

  

 ( X  = 4.44 , S.D. = 0.63) 

    ( X  = 

4.38 , S.D. = 0.72)  

  ( X  = 4.38 , S.D. = 0.81) 

    

 ( X  = 4.37 , S.D. = 0.72) 
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    ( X  = 4.31 , 

S.D. = 0.70) 

  45     

    ( X  = 4.62 , S.D. = 0.55) 

 ISO 14000 

 ( X  = 4.59 , S.D. = 0.56) 

   ( X  = 4.54 , S.D. = 0.52) 

  

   ( X  = 4.54 , S.D. = 0.66)   

   

 ( X  = 4.46 , S.D. = 0.52) 

  ( X  = 4.38 , S.D. = 0.65) 

   

  ( X  = 4.38 , S.D. = 0.77) 

   

    ( X  = 4.31 , S.D. = 0.48) 

  

   ( X  = 4.31 , S.D. = 0.63) 

    ( X  = 4.31 , S.D. = 

0.75)  

( X  = 4.23 , S.D. = 0.44) 
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   10   

ISO14000        

   ( X  = 4.29 , S.D. = 0.35)   

    31 - 45   ( X  

= 4.34 , S.D. = 0.36)  30   ( X  = 4.27 , S.D. = 0.34)  45   ( X  = 4.21 

, S.D. = 0.36) 

      

 ISO 14000 ( X  = 4.45 , S.D. = 0.39) 

 ISO 14000 ( X  = 4.40 , S.D. = 0.37) 

 ISO 14000 ( X  = 4.01 , S.D. = 0.41)  

  30     

  ISO 14000 ( X  = 4.45 , S.D. = 

0.42)  ISO 14000 ( X  = 4.42 , S.D. = 0.45) 

 ISO 14000 ( X  = 3.94 , S.D. = 0.23) 

  31 - 45     

   ISO 14000 ( X  = 4.47 , S.D. = 0.36) 

 ISO 14000 ( X  = 4.47 , S.D. = 0.43) 

 ISO 14000 ( X  = 4.10 , S.D. = 0.40) 

  45     

  ISO 14000 ( X  = 4.42 , S.D. = 

0.36)  ISO 14000 ( X  = 4.31 , S.D. = 0.39) 

 ISO 14000 ( X  = 3.91 , S.D. = 0.45) 
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   11   

ISO14000    

 ISO 14000      ( X  = 

4.01 , S.D. = 0.41)    

   25,000  ( X  = 4.15 , S.D. = 0.43)  

15,001 - 25,000  ( X  = 3.99 , S.D. = 0.46)  15,000  ( X  = 3.90 , S.D. = 

0.28) 

     

  ( X  = 

4.53 , S.D. = 0.62)   ISO 

14000    ( X  = 4.53 , 

S.D. = 0.72)    

  ISO 14000  

 ( X  = 4.38 , S.D. = 0.71)     

 ISO 14000  ( X  = 4.34 , S.D. = 0.60) 

   ( X  = 4.34 , S.D. 

= 0.75)  ISO 14000   ( X  = 4.31 , S.D. = 0.78) 

 ( X  = 4.28 , S.D. = 0.68) 

  ISO 14000    

 ( X  = 4.25 , S.D. = 0.72) 

 ISO 14000 

 ( X  = 3.81, S.D. = 1.23)   

 ISO 14000

 ( X  = 2.69, S.D. = 0.93)  ISO 14000 

   ( X  = 2.62, S.D. = 1.07) 

  15,000    

   

 ISO 14000    ( X  = 4.44, S.D. = 0.73)  

 ISO 14000   

  ( X  = 4.44, S.D. = 0.73)  ISO 
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14000   ( X  = 4.33, S.D. = 0.71) 

 ( X  = 4.22, S.D. = 0.67) 

  ( X  = 4.22, S.D. = 0.83) 

     ISO 14000 ( X  = 

4.11, S.D. = 0.33)   ISO 14000    

 ( X  = 4.00 , S.D. = 0.50) 

 ISO 14000 

 ( X  = 4.00 , S.D. = 0.87)  

 ( X  = 3.89 , S.D. = 0.60) 

   ISO 14000 

    ( X  = 2.67 , S.D. = 1.22) 

 ISO 14000

 ( X  = 2.56 , S.D. = 1.01)  

  15,001 - 25,000     

 

  ( X  = 4.57 , S.D. = 0.51)  

 ISO 14000   

 ( X  = 4.57 , S.D. = 0.76)  

    

 ISO 14000   ( X  = 4.43 , S.D. = 0.65) 

     ISO 14000  ( X  = 4.36 , S.D. = 

0.63)  

 ( X  = 4.36 , S.D. = 0.74) 

 ( X  = 4.36 , S.D. = 0.74)  ISO 14000  

 ( X  = 4.29 , S.D. = 0.91)  

 ISO 14000    

  ( X  = 4.21 , S.D. = 0.80)  

   ISO 14000 

  ( X  = 3.29 , S.D. = 1.44)  ISO 14000 

   ( X  = 2.79 , 
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S.D. = 1.12)  ISO 14000

  ( X  = 2.64 , S.D. = 0.74) 

  25,000    

  

  ( X  = 4.78 , S.D. = 0.44) 

  ( X  = 4.78 , S.D. = 

0.67)   ISO 14000  

   ( X  = 4.56 , S.D. = 0.73) 

     ISO 14000  ( X  = 

4.56 , S.D. = 0.73)   ISO 14000    

  ( X  = 4.56 , S.D. = 

0.73)     ISO 

14000 

 ( X  = 4.44 , S.D. = 0.88)  ISO 14000  

 ( X  = 4.33 , S.D. = 0.71) 

( X  = 4.22 , S.D. = 0.67)  

 ISO 14000   ( X  = 4.22 , S.D. = 0.83) 

 ISO 14000

  ( X  = 2.89 , S.D. = 1.17) 

 ISO 14000   

  ( X  = 2.33 , S.D. = 0.87) 
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   12   

ISO14000    

ISO14000      

 ( X  = 4.40 , S.D. = 0.37)   

    25,000  ( X  = 4.44 , S.D. = 0.39) 

 15,000  ( X  = 4.38 , S.D. = 0.36)  15,001 - 25,000  ( X  

= 4.38 , S.D. = 0.40)  

      

 ISO 14000 

  ( X  = 4.56 , S.D. = 0.56) 

   

  ISO 14000    

     ( X  = 4.47 , S.D. = 0.57) 

 (    ) 

  ISO 14000  ( X  = 4.47 , S.D. = 0.62) 

  ( X  = 4.44 , S.D. = 0.56) 

  ISO 14000  ( X  = 4.44 , S.D. = 

0.62)     

 ( X  = 4.44 , S.D. = 0.62) 

   

    ( X  = 4.44 , S.D. = 0.62) 

 ISO 14000 

 ( X  = 4.41 , S.D. = 0.80) 

   

 ( X  = 4.38 , S.D. = 0.61) 
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  ( X  = 4.28 , S.D. = 0.63) 

   ( X  = 4.09 

, S.D. = 0.69) 

  15,000     

   

 ( X  = 4.66 , S.D. = 0.50) 

 ISO 14000 

 ( X  = 4.56 , S.D. = 0.53)  

  

  

  ( X  = 4.44 , S.D. = 

0.53)  

 ISO 14000        ( X  

= 4.44 , S.D. = 0.53) 

  ( X  = 4.44 , S.D. = 0.53) 

 ISO 

14000 

 ( X  = 4.44 , S.D. = 0.73) 

    ( X  = 4.33 , S.D. = 0.50) 

  

ISO 14000   ( X  = 4.33 , S.D. = 0.71) 

    

  ( X  = 4.22 , S.D. = 0.44) 

 (    )  

 ISO 14000  ( X  = 4.22 , S.D. = 0.67) 

    

 ( X  = 4.11 , S.D. = 0.78) 

  15,001 - 25,000    
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 ISO 14000 

 ( X  = 4.57 , S.D. = 0.51) 

   

    ( X  = 4.57 , S.D. = 0.65) 

   

  ISO 14000 

 ( X  = 4.50 , S.D. = 0.52)     

 ( X  = 4.50 , S.D. = 0.52) 

 ( X  = 4.50 , S.D. = 0.52)  

   ( X  = 

4.43 , S.D. = 0.51)  

(    )   ISO 14000

 ( X  = 4.43 , S.D. = 0.65) 

  ISO 14000      

  ( X  = 4.36 , S.D. = 0.63) 

  

 ( X  = 4.29 , S.D. = 0.61)

 ISO 

14000 

  ( X  = 4.29 , S.D. = 0.91) 

    ( X  = 3.79 , S.D. = 

0.80) 

  25,000    

   (  

  )   ISO 14000  

( X  = 4.78 , S.D. = 0.44)     

 ( X  = 4.67 , S.D. = 0.50) 
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 ( X  = 4.67 , S.D. = 0.50) 

 ISO 

14000 

  ( X  = 4.56 , S.D. = 0.73) 

 

ISO 14000  ( X  = 4.56 , S.D. = 0.73) 

   

  ISO 14000 

 ( X  = 4.44 , S.D. = 0.73) 

    

  ( X  = 4.44 , S.D. = 0.73) 

    ( X  = 4.33 , S.D. 

= 0.50) 

 ( X  = 4.33 , S.D. = 0.71) 

  

 ( X  = 4.11 , S.D. 

= 0.78)  

   ( X  = 4.00 , S.D. = 0.71) 
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   13   

ISO14000    

 ISO 14000       

 ( X  = 4.45 , S.D. = 0.39)    25,000  

 ( X  = 4.44 , S.D. = 0.39)  15,000  ( X  = 

4.46 , S.D. = 0.40)  15,001 - 25,000  ( X  = 4.37 , S.D. = 0.41) 

 

      

 ( X  = 4.62 , S.D. = 0.55) 

 ISO 14000 

  ( X  = 4.59 , S.D. = 0.56)  

     ( X  = 4.50 , S.D. 

= 0.62)  

  ( X  = 4.50 , S.D. = 0.67) 

   

( X  = 4.47 , S.D. = 0.62) 

 ( X  = 4.41 , S.D. = 0.61)  

 ( X  = 4.41 , S.D. = 0.67) 

    

  ( X  = 4.41 , S.D. = 0.71) 

   

   ( X  = 4.34 , S.D. = 0.55) 

   

  ( X  = 4.38 , S.D. = 0.71) 

     ( X  = 4.28 , S.D. = 0.68) 

  15,000     

      

 ( X  = 4.78 , S.D. = 0.67)  ISO 14000 

 ( X  = 4.67 

, S.D. = 0.50)  ( X  = 4.67 , S.D. = 
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0.50)  ( X  = 

4.67 , S.D. = 0.50)   ( X  = 4.67 , 

S.D. = 0.50)     

   ( X  = 4.44 , S.D. = 0.73)

   

 ( X  = 4.22 , S.D. = 0.67)   

  

 ( X  = 4.00, S.D. = 0.50)  

    

( X  = 4.00, S.D. = 0.71) 

  15,001 - 25,000    

  ( X  = 4.64, S.D. = 0.50) 

 ISO 14000 

 ( X  = 4.57, S.D. = 0.65) 

     

 ( X  = 4.50, S.D. = 0.65) 

 ( X  = 4.43, S.D. = 0.76)   

  

 ( X  = 4.36, S.D. = 0.50) 

  

 ( X  = 4.29, S.D. = 0.61) 

    

 ( X  = 4.29, S.D. = 0.73) 

  ( X  = 4.29, S.D. = 0.73) 

    ( X  = 4.29, S.D. = 

0.73)   

  ( X  = 4.21, S.D. = 0.70) 

   ( X  = 4.21, S.D. = 0.70) 

  25,000   
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   ( X  = 4.67, S.D. = 0.50) 

   

  ( X  = 4.67, S.D. = 0.50) 

   ( X  = 4.67, 

S.D. = 0.50)   

  ( X  = 4.67, S.D. = 0.50) 

 ISO 14000 

 ( X  = 4.56, S.D. = 0.53) 

   

  ( X  = 4.56, S.D. = 0.73) 

     ( X  = 4.56, S.D. = 

0.73)     

 ( X  = 4.44, S.D. = 0.53) 

  ( X  = 4.33, S.D. = 0.50) 

   ( X  = 4.22, S.D. = 0.67) 
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   14   

ISO14000         

 ( X  = 4.29 , S.D. = 0.35)     

    25,000  ( X  = 4.38 

, S.D. = 0.36)  15,000  ( X  = 4.25 , S.D. = 0.31)  15,001 - 

25,000  ( X  = 4.25 , S.D. = 0.38) 

      

 ISO 14000 ( X  = 4.45 , S.D. = 0.39) 

 ISO 14000 ( X  = 4.40 , S.D. = 0.37) 

 ISO 14000 ( X  = 4.01 , S.D. = 0.41) 

  15,000     

   ISO 14000 ( X  = 4.46 

, S.D. = 0.40)  ISO 14000 ( X  = 4.38 , S.D. = 

0.36)  ISO 14000 ( X  = 3.90 , S.D. = 0.28) 

  15,001 - 25,000     

   ISO 14000 ( X  = 4.38 , 

S.D. = 0.40)  ISO 14000 ( X  = 4.37 , S.D. 

= 0.41)  ISO 14000 ( X  = 3.99 , S.D. = 0.46) 

  25,000   

 ISO 14000  ( X  = 4.55 , S.D. = 0.35) 

 ISO 14000 ( X  = 4.44 , S.D. = 0.39) 

 ISO 14000 ( X  = 4.15 , S.D. = 0.43)  
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   15   

ISO14000    

 ISO 14000       

( X  = 4.01 , S.D. = 0.41)   

    ( X  = 4.45 , S.D. = 0.24)  ( X  = 4.02 

, S.D. = 0.44)  ( X  = 3.93 , S.D. = 0.38) 

      

   ( X  

= 4.53 , S.D. = 0.62)   ISO 

14000    ( X  = 4.53 , 

S.D. = 0.72)    

  ISO 14000  

 ( X  = 4.38 , S.D. = 0.71)     

 ISO 14000 ( X  = 4.34 , S.D. = 0.60) 

  ( X  = 4.34 , S.D. = 

0.75)  ISO 14000   ( X  = 4.31 , S.D. = 0.78) 

 ( X  = 4.28 , S.D. = 0.68) 

  ISO 14000 

  ( X  = 4.25 , S.D. = 0.72) 

 ISO 14000 

  ( X  = 3.81 , S.D. = 0.69)   

 ISO 14000

 ( X  = 2.69 , S.D. = 0.93)  ISO 14000 

   ( X  = 2.62 , S.D. = 1.07) 

       

 ISO 14000 

 ( X  = 5.00 , S.D. = 0.00)  

 ( X  = 5.00 , S.D. = 0.00) 

  ( X  = 5.00 , S.D. = 0.00)   
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ISO 14000     ( X  = 

5.00 , S.D. = 0.00)  ISO 14000   ( X  = 4.67 , 

S.D. = 0.58)  

 ISO 14000   ( X  = 4.67 , S.D. = 0.58)  

 ISO 14000   

 ( X  = 4.67 , S.D. = 0.58)   

   ISO 14000 ( X  = 4.67 , S.D. = 0.58) 

 ( X  = 4.67 , S.D. = 0.58) 

   ISO 14000

 ( X  = 3.00 , S.D. = 0.00) 

 ISO 14000   

  ( X  = 2.67 , S.D. = 0.58) 

       

 

  ( X  = 4.64 , S.D. = 0.50)  

 ISO 14000   

  ( X  = 4.64 , S.D. = 0.67)  ISO 

14000   ( X  = 4.54 , S.D. = 0.69)  

       

 ISO 14000 ( X  = 4.45 , S.D. = 0.82) 

  ( X  = 4.36 , S.D. = 0.81) 

  ISO 14000 

 ( X  = 4.27 , S.D. = 0.79) 

 ( X  = 4.27 , S.D. = 0.79) 

  ISO 14000  

 ( X  = 4.09 , S.D. = 0.83)  ISO 14000 

  ( X  = 3.82 , S.D. = 0.96) 

    ISO 14000

 ( X  = 2.55 , S.D. = 
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1.13)  ISO 14000   

 ( X  = 2.55 , S.D. = 1.13)   

        

  ISO 

14000   ( X  = 4.50, S.D. = 0.62)  

 ISO 14000   

 ( X  = 4.44, S.D. = 0.78) 

  ( X  = 4.39 , S.D. = 0.70) 

     ISO 

14000  ( X  = 4.22 , S.D. = 0.43)  

( X  = 4.22 , S.D. = 0.65)  

 ( X  = 4.22 , S.D. = 0.73) 

  ISO 14000  

  ( X  = 4.11 , S.D. = 0.68)  ISO 14000  

 ( X  = 4.11 , S.D. = 0.83)  ISO 14000 

 ( X  = 3.61 , S.D. = 0.97) 

   ISO 14000

 ( X  = 2.72 , S.D. = 

0.89)  ISO 14000   

 ( X  = 2.67 , S.D. = 1.14)  
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132 

   16   

ISO14000    

ISO14000     

 ( X  = 4.40 , S.D. = 0.37)    

 ( X  = 4.70 , S.D. = 0.05)  ( X  = 4.40 , S.D. = 0.41) 

 ( X  = 4.35 , S.D. = 0.37)  

   

 ISO 14000 

  

( X  = 4.56 , S.D. = 0.56)    

 

 ISO 14000          

( X  = 4.47 , S.D. = 0.57) 

 (    )   ISO 

14000  ( X  = 4.47 , S.D. = 0.62) 

 ( X  = 4.44 , S.D. = 0.56) 

  ISO 14000 

  ( X  = 4.44 , S.D. = 0.62)     

 ( X  = 4.44 , S.D. = 0.62)

  

    ( X  = 4.44 , 

S.D. = 0.62) 

 ISO 14000 

 ( X  = 4.41 , S.D. = 

0.80)  

    ( X  = 4.38 , S.D. = 0.61) 

  

 ( X  = 4.28 , S.D. = 0.63) 

 



133 

   ( X  = 4.09 , 

S.D. = 0.69) 

      

 (   

 )   ISO 14000  ( X  = 5.00 , 

S.D. = 0.00)  

 ISO 14000  ( X  = 5.00 , S.D. = 0.00) 

 ISO 14000 

  ( X  = 5.00 , S.D. = 0.00) 

 ISO 14000  

( X  = 5.00 , S.D. = 0.00)  

 ISO 14000      

  ( X  = 5.00 , S.D. = 0.00)   

   ( X  = 

4.67 , S.D. = 0.58) 

     

 ( X  = 4.67 , S.D. = 0.58) 

  

 ( X  = 4.67 , S.D. 

= 0.58)    

  

 ( X  = 4.33 , S.D. = 0.58) 

 ( X  = 4.33 , S.D. = 0.58) 

   

 ( X  = 4.00 , S.D. = 0.00) 

     

     

 ( X  = 4.64 , S.D. = 0.50) 
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 ( X  = 4.64 , S.D. = 0.50) 

 

 ISO 14000        ( X  

= 4.55 , S.D. = 0.52) 

     

  ( X  = 4.55 , S.D. = 0.69)  

   (  

  )   ISO 14000  

( X  = 4.45 , S.D. = 0.69) 

 ISO 14000 

 ( X  = 4.45 , S.D. = 0.69) 

   

   ( X  = 4.45 , S.D. = 0.69) 

  ISO 

14000  ( X  = 4.36 , S.D. = 0.67) 

 ISO 

14000 

 ( X  = 4.27 , S.D. = 0.90)  

  

  ( X  = 4.09 , 

S.D. = 0.70) 

   ( X  = 3.91 , S.D. = 0.83) 

   

 ISO 

14000  

 ( X  = 4.56 , S.D. = 0.51)   

  (  

  )   ISO 14000  

( X  = 4.39 , S.D. = 0.61)  

 ISO 14000  ( X  = 4.39 , S.D. = 0.61) 
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 ( X  = 4.39 , S.D. = 0.61) 

 ISO 14000 

 ( X  = 4.39 , S.D. = 0.78) 

   

   ( X  = 4.33 , S.D. = 0.59) 

  

 ( X  = 4.33 , S.D. = 0.59) 

  ISO 14000  

      ( X  = 4.33 , S.D. = 0.59) 

 

( X  = 4.33 , S.D. = 0.59)     

 ( X  = 4.28 , S.D. = 0.67) 

  

 ( X  = 4.17 , S.D. = 0.62)  
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138 

138 

   17   

ISO14000    

 ISO 14000    

 ( X  = 4.45 , S.D. = 0.39)     

 ( X  = 4.67 , S.D. = 0.10)  ( X  = 4.46 , S.D. = 0.46) 

 ( X  = 4.40 , S.D. = 0.37)  

     

 ( X  = 4.62 , S.D. = 0.71) 

 ISO 14000 

 ( X  = 4.59 , S.D. = 0.56)  

   ( X  = 4.50 , S.D. 

= 0.62)  

 ( X  = 4.50 , S.D. = 0.67) 

   

( X  = 4.47 , S.D. = 0.62) 

  ( X  = 4.41 , S.D. = 0.61)  

  ( X  = 4.41 , S.D. = 0.67) 

    

 ( X  = 4.41 , S.D. = 0.71) 

     ( X  = 4.38 , S.D. = 0.71)

  

   ( X  

= 4.34 , S.D. = 0.55) 

    ( X  = 4.27 , S.D. = 0.68) 

      

  

   

( X  = 5.00 , S.D. = 0.00)  

 ( X  = 5.00 , S.D. = 0.00) 

    ( X  = 5.00 , S.D. = 0.00) 
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 ( X  = 5.00 , S.D. = 0.00) 

   

 ( X  = 4.67 , S.D. = 0.58) 

    

  ( X  = 4.67 , S.D. = 0.58)  ISO 14000 

 ( X  = 4.67 , 

S.D. = 0.58)  ( X  = 4.67 , S.D. = 0.58) 

  

 ( X  = 4.67 , S.D. = 0.58) 

  

  ( X  = 4.33 , S.D. = 0.58) 

   ( X  = 3.67 , S.D. = 0.58) 

     

   

  

  ( X  = 4.55 , S.D. = 0.52)  ISO 14000 

  ( X  = 

4.55 , S.D. = 0.52) 

 ( X  = 4.55 , S.D. = 0.52)  

( X  = 4.55 , S.D. = 0.69)   

  ( X  = 4.55 , S.D. = 0.69)  

  ( X  = 4.55 , S.D. = 0.69)  

    

( X  = 4.45 , S.D. = 0.69) 

    ( X  = 4.45 , S.D. = 0.82) 

  ( X  = 4.36 , S.D. = 

0.67)   

   ( X  = 4.27 , S.D. = 

0.79)   

 ( X  = 4.27 , S.D. = 0.79) 
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   ( X  = 4.61 , S.D. = 0.50)

 ISO 14000 

  ( X  = 4.61 , S.D. = 0.61) 

  

  ( X  = 4.56 , S.D. = 0.51) 

    

  ( X  = 4.50 , S.D. = 0.62) 

  ( X  = 4.50 , S.D. = 0.71) 

 ( X  = 4.44 , S.D. = 0.62) 

    

 ( X  = 4.44 , S.D. = 0.70) 

  ( X  = 4.33 , S.D. = 0.69) 

    ( X  = 4.17 , S.D. = 

0.71)   

  

  ( X  = 4.11 , S.D. = 0.47) 

     ( X  = 4.11 , 

S.D. = 0.58) 
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   18   

ISO14000     

   ( X  = 4.29 , S.D. = 0.35)  

   ( X  = 4.61 , S.D. = 0.13)   ( X  

= 4.29 , S.D. = 0.41)   ( X  = 4.23 , S.D. = 0.32)  

      

 ISO 14000 ( X  = 4.45 , S.D. = 0.39) 

 ISO 14000 ( X  = 4.40 , S.D. = 0.37) 

 ISO 14000  ( X  = 4.01 , S.D. = 0.41) 

     

 ISO 14000 ( X  = 4.70 , S.D. = 0.05) 

 ISO 14000  ( X  = 4.67 , S.D. = 0.10) 

 ISO 14000  ( X  = 4.45 , S.D. = 

0.24) 

       

 ISO 14000 ( X  = 4.46 , S.D. = 0.42) 

 ISO 14000 ( X  = 4.40 , S.D. = 0.42) 

 ISO 14000  ( X  = 4.02 , S.D. = 0.44) 

       

 ISO 14000 ( X  = 4.40 , S.D. = 0.37) 

 ISO 14000 ( X  = 4.35 , S.D. = 0.37) 

 ISO 14000  ( X  = 3.93 , S.D. = 0.38) 
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143 

  4   ISO14000  

                     

                 

 

  

ISO14000         

  19 - 22 

 

  19    

   ISO14000     

 

 

   X  S.D. df t - test Sig 

 20 3.98 0.45 
 ISO 14000 

 12 4.05 0.36 

30 -0.469 

 

0.643 

 20 4.36 0.41 
ISO14000 

 12 4.46 0.32 

30 -0.715 

 

0.480 

 20 4.39 0.38 
 

ISO 14000 
 12 4.54 0.39 

30 -1.042 

 

0.306 

 20 4.25 0.39  

 12 4.35 0.29 

30 -0.815 0.421 

 

   19 

 ISO14000       

  ISO14000 

     

 0.01 
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  ISO 14000  

 ISO14000 

      0.01 

  ISO 14000  

 ISO14000 

     

 0.01 

  ISO 14000  

 ISO14000 

     

 0.01 

 

  20    

   ISO14000     

 

 

 

SS df MS F Sig 

 0.283 0.142 

 4.946 0.171  

 ISO 14000  5.229 

2 

29 

31  

0.831 

 

0.446 

 

 0.166 0.083 

 4.179 0.144 
ISO1400  4.345 

2 

29 

31  

0.576 

 

0.569 

 

 0.016 0.008 

 4.618 0.159 
 ISO 14000  4.634 

2 

29 

31  

0.049 

 

0.952 

 

 0.122 0.061 

 3.732 0.129 

 

 3.855 

2 

29 

31  

.475 0.627 

 



145 

   20 

 ISO14000       

  ISO14000 

    30    31 - 45   45 

  0.01 

    

  ISO 14000  

 ISO14000 

    30    31 - 45   45  

 0.01 

  ISO 14000  

 ISO14000 

    30    31 - 45   45   

 0.01 

  ISO 14000  

 ISO14000 

    30    31 - 45   45  

 0.01 
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  21    

   ISO14000     

 

 

 

SS df MS F Sig 

 0.298 0.149 

 4.931 0.170  

 ISO 14000  5.229 

2 

29 

31  

0.878 

 

0.426 

 

 0.024 0.012 

 4.321 0.149 
ISO1400  4.345 

2 

29 

31  

0.081 

 

0.922 

 

 0.173 0.086 

 4.461 0.154 
 ISO 14000  4.634 

2 

29 

31  

0.561 

 

0.576 

 

 0.114 0.057 

 3.741 0.129 

 

 3.855 

2 

29 

31  

0.442 0.647 

 

   21 

 ISO14000      

   ISO14000 

    15,000   15,001 - 

25,000   25,000  

 0.01 

    

  ISO 14000  

 ISO14000 

    15,000   15,001 - 25,000   

25,000   0.01 
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  ISO 14000  

 ISO14000 

    15,000   15,001 - 25,000  

 25,000    0.01 

  ISO 14000  

 ISO14000 

    15,000   15,001 - 25,000  

 25,000   0.01 

 

 

  22    

   ISO14000    

 

 

 

 

SS df MS F Sig 

 0.711 0.355 

 4.519 0.156  

 ISO 14000  5.229 

2 

29 

31  

2.280 

 

0.120 

 

 0.304 0.152 

 4.041 0.139 
ISO1400  4.345 

2 

29 

31  

1.089 

 

0.350 

 

 0.189 0.094 

 4.445 0.153 
 ISO 14000  4.634 

2 

29 

31  

.616 

 

0.547 

 

 0.370 0.185 

 3.485 0.120 

 

 3.855 

2 

29 

31  

1.539 0.232 
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   22 

 ISO14000      

   ISO14000 

     

  0.01 

    

  ISO 14000  

 ISO14000 

     

 0.01 

  ISO 14000  

 ISO14000 

       

 0.01 

  ISO 14000  

 ISO14000 

      

 0.01 

 

    

 1.   ISO 14000 

  1.1     ISO 14000 

 

  

  1.2    
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 2.   ISO 14000 

  2.1  

 ISO 14000    

 

  2.2  

 

  

   

 3.   ISO 14000 

  3.1  

 ISO 14000  

 

  3.2   

  GPS   
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  5 

 

     

 

  (Survey research) 

 ISO14000      

   

ISO14000   

  

  20   .  2554  159   

   

  20   .  2554  

 (Yamane 1973 : 583) 

 0.05   32  
    

(Descriptive statistics)   (frequency) 

(mean)  (S.D.)    

  (t - test Independent)  (One 

way ANOVA)   LSD    

     

 

 

 

    ISO14000 

    

 1.   ISO 14000 

   ISO 14000 
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 2.   ISO14000 
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  ISO 14000 
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   (Julan  ,     
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    (Juran  ,       2539  :  8-9)  
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R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

Item-total Statistics 

 

               Scale          Scale      Corrected 

               Mean         Variance       Item-            Alpha 

              if Item        if Item       Total           if Item 

              Deleted        Deleted    Correlation        Deleted 

 

A1            41.7000        18.0793        .0868           .7893 

A2            42.3333        14.2299        .4426           .7537 

A3            41.8333        17.0402        .3543           .7553 

A4            41.8000        18.3724        .0869           .7826 

A5            41.8000        15.4069        .6159           .7243 

A6            41.7333        16.0644        .6338           .7287 

A7            41.7000        15.8724        .4844           .7398 

A8            41.6667        15.8851        .5712           .7315 

A9            41.7333        16.6161        .4441           .7460 

A10           41.7000        15.8724        .4844           .7398 

A11           41.6667        15.8851        .5712           .7315 

Reliability Coefficients 

N of Cases =     30.0                    N of Items = 11 

Alpha =    .7660 
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R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

Item-total Statistics 

 

               Scale          Scale      Corrected 

               Mean         Variance       Item-            Alpha 

              if Item        if Item       Total           if Item 

              Deleted        Deleted    Correlation        Deleted 

 

B1            42.1000        17.6103        .4604           .8215 

B2            42.3333        16.1609        .7159           .7979 

B3            42.3000        15.1138        .7352           .7930 

B4            42.1667        16.3506        .7269           .7980 

B5            42.2000        18.4414        .2882           .8369 

B6            42.3333        17.1954        .5692           .8122 

B7            42.4333        16.8747        .6448           .8059 

B8            42.2000        19.4069        .1734           .8426 

B9            42.4000        17.6966        .4122           .8262 

B10           42.1667        18.4195        .3621           .8290 

B11           42.3667        17.8264        .4615           .8213 

Reliability Coefficients 

N of Cases =     30.0                    N of Items = 11 

Alpha =    .8316 
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R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

Item-total Statistics 

               Scale          Scale      Corrected 

               Mean         Variance       Item-            Alpha 

              if Item        if Item       Total           if Item 

              Deleted        Deleted    Correlation        Deleted 

 

C1            42.5333        15.6368       -.0090           .7895 

C2            42.5333        13.6368        .3652           .7479 

C3            42.4667        13.4299        .5420           .7286 

C4            42.4333        12.8057        .5020           .7294 

C5            42.4000        13.8345        .3616           .7479 

C6            42.4667        13.1540        .5427           .7264 

C7            42.5333        14.1885        .2248           .7674 

C8            42.3667        14.5161        .2100           .7660 

C9            42.5000        12.3276        .5807           .7175 

C10           42.3000        13.3897        .5588           .7270 

C11           42.4667        12.1195        .7256           .6999 

Reliability Coefficients 

N of Cases =     30.0                    N of Items = 11 

Alpha =    .7602 
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R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

Item-total Statistics 

               Scale          Scale      Corrected 

               Mean         Variance       Item-            Alpha 

              if Item        if Item       Total           if Item 

              Deleted        Deleted    Correlation        Deleted 

 

A1           134.7333       145.0989       -.0068           .9244 

A2           135.3667       132.1713        .4677           .9190 

A3           134.8667       137.4989        .5216           .9168 

A4           134.8333       143.1782        .1283           .9215 

A5           134.8333       136.0057        .5577           .9162 

A6           134.7667       136.2540        .6790           .9152 

A7           134.7333       134.9609        .5864           .9158 

A8           134.7000       136.7000        .5557           .9163 

A9           134.7667       136.3920        .6019           .9158 

A10          134.7333       134.9609        .5864           .9158 

A11          134.7000       136.7000        .5557           .9163 

B1           134.7667       136.3920        .6019           .9158 

B2           134.8333       134.2126        .6722           .9147 

B3           134.8000       130.9241        .7195           .9135 

B4           134.6667       135.4713        .6291           .9154 

B5           134.7000       138.4241        .4036           .9183 

B6           134.8333       136.0057        .6064           .9157 

B7           134.9333       135.9954        .6154           .9156 

B8           134.7000       140.9069        .3056           .9193 

B9           134.9000       138.7828        .3754           .9187 

B10          134.6667       139.3333        .4110           .9181 

B11          134.8667       137.4989        .5216           .9168 

C1           134.8333       143.1782        .1283           .9215 



173 

C2           134.8333       136.0057        .5577           .9162 

C3           134.7667       136.2540        .6790           .9152 

C4           134.7333       134.9609        .5864           .9158 

C5           134.7000       136.7000        .5557           .9163 

C6           134.7667       136.3920        .6019           .9158 

C7           134.8333       142.3506        .1503           .9219 

C8           134.6667       142.2989        .1808           .9210 

C9           134.8000       134.7862        .5783           .9158 

C10          134.6000       137.6276        .5782           .9163 

C11          134.7667       134.5299        .6728           .9147 

Reliability Coefficients 

N of Cases =     30.0                    N of Items = 33 

Alpha =    .9195 
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