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53602336 : MAJOR : ENTREPRENEURSHIP

KEY WORDS : FACTORS OF INFLUENCES, SERVICES SELECTION, CONSTRUCTION
MATERIALS, DECORATIVE MODERN TRADE
PANIDA THAION : FACTORS OF INFLUENCES TOWARD CONSTRUCTION
MATERIALS AND DECORATIVES MODERN TRADE RETAILING SERVICES SELECTION
IN NAKHON PATHOM. THESIS ADVISOR : KRISADA PACHRAVANICH, Ph.D. 194 pp.

This research’s purpose is to study the serviced selection behavior, personal
characteristics effects the mix marketing factors and the relationships between the marketing
mix factors to construction materials and decorative modern trade retailing serviced selection
behavior in Nakhon Pathom. The samplings of 390 people whom got services at construction
materials and decorative modern trade retailing were selected to collect data by using
questionnaire. The statistical techniques employed are frequency, percentile, average,
standard deviation, t-test, one-way analysis of variance and Chi-square.

Most of consumers were male, age between 21-30 years, with at least Bachelor
Degrees, employed by private company, with average income of 10,001-20,000 baht per
month, lived in a single house with minimum of 4 family members. Consumer behavior of
construction materials and decorative modern trade retailing services selection; most of
consumer uses the service as the frequency of once per 2 months. Spending time for
selecting goods was 30 minutes-1 hour. The cost of expense between 1,001-5,000 baht per
time. The factor effects the buying decision were buyer own decision. The purpose of
serviced selection was buying goods and service. The reason for serviced selection was the
completed line of products. Low tendency to introduce by the word of mouths. And the most
demand product is group of electrical equipments. The marketing mix factor had influence
construction materials and decorative modern trade retailing serviced selection with high
importance level.

Result of the Hypothesis reveals; all personal characteristics, affect the marketing mix
factor with statistic significant level of 0.05. But education didn't affect the marketing mix
factor. The marketing mix factor had relationship with frequency of services selection,
spending time for selecting goods, the purpose of serviced selection, the cost of expense and
the reason for serviced selection with statistic significant level of 0.05.

Researcher found that the construction industry involved with consumers who were
male more than female. The Male uses the services more often and spending more than
female. Consumer who had higher education and average income are able to employ
contractor or architect resulting in low of serviced selections although the spending amounts
are in the higher level. They also prefer the full line of construction materials and decorative
modern trade retailing serviced. This type of consumer could easily get construction advisory
from contractor or modern trade retailing services with are more support this type of service to
customer. The construction materials retailing should focus on all perspective of marketing
mix factors because with those factors could develop to the responsive of the need and
satisfaction of their consumers.

Program of Entrepreneurship  Graduate School, Silpakorn University Academic Year 2011
Student's signature..........cccccvveveeeeiiccviieeeeenn,
Thesis AdVisor's Signature........ccccceeevevveeeeeeeesisvnnnnn,
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a o 4 o
HANSAATIZHHIAUNINA LA T 0T UVB I IADUD M (Reliability) #28T1/51053 SPSS
[ v v
TaamanuFeiiuaunaniiy mifiu 0.975
Reliability

*xdkkk Method 1 (space saver) will be used for this analysis *#**#**

RELTIABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics

Scale Mean Scale Corrected Cronbach's

if Item Variance if Item-Total Alpha if Item

Deleted Item Deleted Correlation Deleted
item16 176.00 686.759 0.592 0.975
item17 176.00 676.552 0.778 0.974
item18 175.93 683.375 0.691 0.975
item19 175.93 684.202 0.573 0.975
item20 175.87 693.430 0.486 0.975
item21 176.13 678.740 0.569 0.975
item22 176.27 673.099 0.560 0.975
item23 176.37 673.206 0.679 0.975
item24 176.00 679.241 0.664 0.975
item25 176.07 675.237 0.663 0.975
item26 176.37 669.344 0.704 0.975
item27 176.03 671.482 0.839 0.974
item28 175.93 674.685 0.883 0.974
item29 175.97 677.275 0.782 0.974
item30 175.87 684.257 0.668 0.975
item31 175.93 678.340 0.727 0.975

item32 175.93 681.651 0.640 0.975



item33

item34

item35

item36

item37

item38

item39

item40

item41

item4?2

item43

item44

item45

item46

item47

item48

item49

item50

item51

item52

item53

item54

item55

item56

item57

item58

item59

1tem60

175.90

175.93

176.00

175.87

176.27

176.47

176.60

176.83

176.33

176.53

176.03

175.90

176.00

175.83

175.87

176.07

176.03

176.00

175.87

176.00

176.00

175.90

175.80

176.50

175.93

176.07

176.63

176.37

674.024

672.202

678.276

682.809

668.064

661.775

663.076

659.178

670.299

679.361

673.206

675.472

673.655

680.833

678.051

675.444

681.137

678.759

681.844

682.000

684.000

677.610

684.166

674.466

677.651

679.375

684.447

686.309

0.731

0.793

0.732

0.783

0.713

0.774

0.759

0.831

0.664

0.529

0.755

0.735

0.761

0.746

0.738

0.726

0.639

0.719

0.684

0.680

0.676

0.648

0.754

0.604

0.799

0.669

0.475

0.444

0.975

0.974

0.975

0.975

0.975

0.974

0.974

0.974

0.975

0.975

0.974

0.975

0.974

0.975

0.975

0.975

0.975

0.975

0.975

0.975

0.975

0.975

0.975

0.975

0.974

0.975

0.975

0.975
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item61 176.57 682.530 0.468 0.975

item62 176.23 687.633 0.450 0.975

Reliability Coefficients

Nof Cases= 30.0 N of Items = 62 Alpha=0.975
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a J y o
Waﬂ1§’J!,ﬂ§1$‘H’ﬂ1ﬂmﬂWW&Huﬂ’JﬁJL%fJMHGUBQLL‘UUﬁf]‘UfﬂlI (Reliability) Yg]jﬁf_liﬂill,ﬂ'ill SPSS
Y A o 9 a o 4 [
'lﬂmmmwanumuwa@mmm 1N1HY 0.895
Reliability

*xxakk Method 1 (space saver) will be used for this analysis **#**%**

RELTIABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics

Scale Mean Scale Corrected Cronbach's

if Item Variance if Item-Total Alpha if Item

Deleted Item Deleted Correlation Deleted
item16 38.40 35.628 0.630 0.886
item17 38.40 33.076 0.850 0.873
item18 38.33 34.713 0.755 0.880
item19 38.33 34.644 0.647 0.884
item20 38.27 36.892 0.583 0.890
item21 38.53 32.878 0.671 0.882
item22 38.67 32.782 0.528 0.896
item23 38.77 33.840 0.564 0.889
item24 38.40 34.731 0.595 0.887
item25 38.47 32.947 0.687 0.881
item26 38.77 33.151 0.577 0.889

Reliability Coefficients

N of Cases= 30.0 Nof Items =11 Alpha=0.895
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Waﬂ']ﬁalﬂi1$ﬁ'ﬁ1ﬂﬂ!ﬂ']W?’%I'luﬂ’l'lml‘?;’f]ijlum’ﬂﬂllﬂﬂﬁ’f]‘]JflﬂJ (Reliability) ﬁﬁﬁliﬂillﬂﬁﬂ SPSS
| &mardeiiudusia W 0.920

Reliability

*xdkkk Method 1 (space saver) will be used for this analysis *#**#**

RELTIABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics

Scale Mean Scale Corrected Cronbach's
if Item Variance if Item-Total Alpha if Item
Deleted Item Deleted Correlation Deleted
item27 12.03 3.482 0.831 0.893
item28 11.93 3.720 0.901 0.867
item29 11.97 3.757 0.841 0.887
item30 11.87 4.326 0.707 0.930

Reliability Coefficients

NofCases= 30.0 N of Items =4 Alpha=0.920
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a o 4 o
HANSAATIZHHIAUNINA LA T 0T UVB I IADUD M (Reliability) #28T1/51053 SPSS
TaaanudFeiuauaaIunIag e 1N 0.929
Reliability

*xxakk Method 1 (space saver) will be used for this analysis **#**%**

RELTIABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics

Scale Mean Scale Corrected Cronbach's

if Item Variance if Item-Total Alpha if Item

Deleted Item Deleted Correlation Deleted
item31 20.03 11.206 0.666 0.932
item32 20.03 10.861 0.747 0.922
item33 20.00 9.931 0.824 0.913
item34 20.03 9.895 0.858 0.907
item35 20.10 10.507 0.837 0.910
item36 19.97 11.275 0.881 0.910

Reliability Coefficients

N of Cases=  30.0 N of Items = 6 Alpha=0.929
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a o 4 o
HANSAATIZHHIAUNINA LA T 0T UVB I IADUD M (Reliability) #28T1/51053 SPSS
TaamanuFeiuauduasuNIIaailn (mnu 0.955
Reliability

*xdkkk Method 1 (space saver) will be used for this analysis *#**#**

RELTABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics

Scale Mean Scale Corrected Cronbach's

if Item Variance if Item-Total Alpha if Item

Deleted Item Deleted Correlation Deleted
item37 16.90 22.990 0.888 0.944
item38 17.10 22.369 0.881 0.945
item39 17.23 22.461 0.883 0.944
item40 17.47 22.120 0.922 0.940
item41 16.97 23.137 0.861 0.947
item42 17.17 24.833 0.729 0.961

Reliability Coefficients
N of Cases=  30.0 N of Items = 6 Alpha=0.955
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a J y o
HANITAATIZHHIAUNINATUANUFOIUVOMUVTO VDN (Reliability) A28 11)511n53 SPSS
Tamanudeliuauyaang miny 0.915
Reliability

*xxakk Method 1 (space saver) will be used for this analysis ** %%

RELTABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics

Scale Mean Scale Corrected Cronbach's

if Item Variance if Item-Total Alpha if Item

Deleted Item Deleted Correlation Deleted
item43 16.13 7.430 0.695 0.916
item44 16.00 7.103 0.832 0.886
item45 16.10 7.128 0.799 0.893
item46 15.93 7.857 0.822 0.892
item47 15.97 7.551 0.799 0.893

Reliability Coefficients

N of Cases= 30.0 N of Items = 5 Alpha= 0.915
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HAMIIATIERIAUMNA AT Ve AU UAOUN M (Reliability) @28 TUs1nTY SPSS
@A F iU a U N AL NAEATN MR 0.928

Reliability

*xdkkk Method 1 (space saver) will be used for this analysis *#**#**

RELTABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics

Scale Mean Scale Corrected Cronbach's

if Item Variance if Item-Total Alpha if Item

Deleted Item Deleted Correlation Deleted
item48 19.77 9.357 0.785 0.918
item49 19.73 9.720 0.775 0.918
item50 19.70 9.528 0.852 0.907
item51 19.57 10.254 0.730 0.923
item52 19.70 9.872 0.832 0.910
item53 19.70 10.286 0.797 0.916

Reliability Coefficients

N of Cases=  30.0 N of Items = 6 Alpha=0.928
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HANSAATIZHHIAUNINA LA T 0T UVB I IADUD M (Reliability) #28T1/51053 SPSS
1Aa1AMF DI UAIUNTZUIUMT 110U 0.827
Reliability

*xxakk Method 1 (space saver) will be used for this analysis ** %%

RELTABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics

Scale Mean Scale Corrected Cronbach's

if Item Variance if Item-Total Alpha if Item

Deleted Item Deleted Correlation Deleted
item54 15.43 6.254 0.544 0.817
item55 15.33 6.713 0.761 0.773
item56 16.03 6.240 0.406 0.877
item57 15.47 5.982 0.832 0.739
item58 15.60 5.834 0.762 0.752

Reliability Coefficients

N of Cases= 30.0 N of Items = 5 Alpha=0.827
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a o 4 o
HANSAATIZHHIAUNINA LA T 0T UVB I IADUD M (Reliability) #28T1/51053 SPSS
TAAIANUFDIT UM UNAANW 110D 0.847
Reliability

*xdkkk Method 1 (space saver) will be used for this analysis *#**#**

RELTABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics

Scale Mean Scale Corrected Cronbach's
if Item Variance if Item-Total Alpha if Item
Deleted Item Deleted Correlation Deleted
item59 10.63 4.585 0.814 0.748
item60 10.37 4.930 0.720 0.791
item61 10.57 4.461 0.741 0.781
item62 10.23 5.909 0.484 0.882

Reliability Coefficients

Nof Cases= 30.0 N of Items = 4 Alpha=0.847
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