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This research aims to investigate the social construction of meaning, sources of
meaning and patterns of corporate social responsibility (CSR) of Ratchaburi Electricity
Generating Company Limited. Data collection was based on grounded theory, in-depth
interviews, non-participant observation and documents. The key informants of this research
were 12 participants from the community and 3 participants from the business organization.

The results of this research revealed that CSR was defined as humanitarian aid, a
matter of conscience, willingness to return benefits or profits to the public, law-abidingness,
reliability and building a good corporate image. Meanings of CSR were constructed in terms
of reduced burdens of people in the community, well-communicated needs of the company
and local people, mutual benefits of the two parties, seamless communications between the
two parties and the desire to improve quality of life of people in the community. Actions taken
to create good understanding with people in the community were cause promotion, corporate
philanthropy, community volunteering and socially responsible business practices.

The conclusion is that corporate visions and awareness of the importance of social
activities of the management of an organization contributed to patterns, directions and
strategies of social work of that organization. With mutual benefits between an organization
and the community in which the organization operates, there can be successful CSR
programs.
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