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The aims of this research were (1) study supervisory trust, organizational trust and 
organizational commitment (2) comparing the personal factor with supervisory trust, 
organizational trust and organizational commitment (3) the relationship among supervisor 
trust and organizational trust to organizational commitment (4) influential factors to the 
organizational commitment of a tire manufacturer. The quantitative study conducted 213 
samplings using the accurate, reliable assessment form. Then, the descriptive and inference 
statistical analyses were used.

The study results have shown that (1) the employees have high level of supervisory 
trust and organizational trust and have medium level of organizational commitment. (2) 
Difference personal factors have not affected to the supervisory trust but there are effect to 
the organizational trust and organizational commitment.  The personal factors which are 
consisted of gender, level of education, department, level of job position and net income 
affect to the organizational trust and organizational commitment differently. (3) The 
relationship between supervisory trust, organizational trust and organizational commitment 
are correlated positively. (4) Supervisory trust and organizational trust have an effect to the 
organizational commitment.

The study are suggestion for managing the organization and management.  
Furthermore, there are suggestions for further research. 

 

Program of Entrepreneurship    Graduate School, Silpakorn University Academic Year 2011

Student's signature ........................................

Independent Study Advisor's signature ........................................



 

 

 

 

 

  

 

 

 

 

  

 

 

 

 

 



 

 
  

   
 ....................................................................................................................   

 ...............................................................................................................   
 .....................................................................................................................  

 ............................................................................................................................   

 1    ...........................................................................................................................  1 

         ............................................................  1 

 ...................................................................................  2 

  .............................................................................................  3 

  ....................................................................................  3 

  .................................................................................................  4 

                         ...............................................................................  4 

  ...............................................................................................  5 

 2   .................................................................................................   6 

    ..........................................................  6 

    ............................................  16 

    .............................................................................................      26 

 3   .........................................................................................................       30 

      .................................................................................................       30 

    ..............................................................       31 

    .......................................................................................       31 

    ..........................................................................       32 

    .........................................................................................      33 

   ............................................................       34 

   ................................................................................       36 

   ...................................       36 



 

 

   .......................................................................................................................................    
  4      ...................................................................................................  8 

      .......................................................................................       38 

    ..................................................................        

      .............................................................       6 

    .......................................       8 

          ...............................................................................   

      ..................................................................................................        

    ............................................................................................       4 

      ......................................................................................................       7 

 

 .............................................................................................................................        

 

 ..................................................................................................................................       5 

..........................................       76 

        82 

   ...............................................................................       85 

 

 ..............................................................................................................................       91 

 
 
 
 
 
 
 
 
 



 

 
                      

3.1  ...........................................................    33 

3.2  ......................................................................................    3  

.   
       

  
   ...    39 

.2   ...........................................    42 

.    
 ........................................................    43 

.  One-way ANOVA) 

 .............................................................................................    44 

.  One-way ANOVA) 

 ..........................................................................    45 

.  

 Scheffé ...............    46 

.  One-way ANOVA) 

 ......................................................................    47 

.  

 Scheffé ..........    48 

.  One-way ANOVA) 

 ................................................    49 

.  

 Scheffé ..............................    50 

 



 

                                                            

.  One-way ANOVA) 

 ............................    51 

. 2 One-way ANOVA) 

 .........................................................................................     

.  One-way ANOVA) 

 ....................................................................     

.  One-way ANOVA) 

 ......................................................     

.  

 LSD ............................    5 

.  

 ............................................................    7 

.  

 ...................................     

 

 



 

 

1 

 
1

 

  

  

 

 

 

  21 

                  

(Healey 2007,   2552)  

  

 

   

  

 

 

   

(   2552)   

 

 

   

 (Shaw 1997,  

  2553)  

 (Costigan et al. 2007,  2553)   



2                            

                                                                                                           

 

  

  

    

    

   

 (Gillespie and Dober 2003,  2553)   

 

 

  

 

   

 

 1. 

 

 2. 

 



3                            

                                                                                                           

 3. 

   

 4. 

 

 

 

 

 1.  

 

   

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

1  

- : Interval scale

- : Interval scale 

- : Interval scale 

: Interval scale 

: Interval scale 

 

- : Nominal scale 

- : Ratio scale 

- : Ordinal scale 

- : Nominal scale 

- : Ordinal scale 

- : Ratio scale 

- : Ratio scale 

- : Nominal scale 

- : Ratio Scale 



4                            

                                                                                                           

  Survey Research

 

  

  336 

 (Yamane) 213  

 

 

 2.1  Independent Variables)  

   

    

   

 

 2.2  Dependent Variables)   

   

 1  29  2555 

 

1. 

 

 2.  

    

 3.  

 

 4.  

 



5                            

                                                                                                           

  (Supervisory Trust

 

  (Organizational Trust

 

  (Organizational Commitment) 

 

  (Affective Commitment)

 

 2  (Continuance Commitment) 

 

 3  (Normative Commitment) 

 

  

 



6 
 

 
2 

 

 

 

  

   

 

 

 

 

 

1.  

2.  

3.  

 

 

 

 Creed and 

Miles 1996,  2552

Lewicki, McAllister and Bies 1998,  2552

 

                  

2552) 

 



7 
 

 Luhman 1979, 2552

Interpersonal Trust

 System Trust)  

 

 

 

Mayer Davis 

and Schoorman 1995, 2552

 Gillespic and Dober 2003, 

2552  Belief)  

Decision)  Action) Dietz Hartog and Dcannce, 2006,                 

2552) 

  2552) 

  

 Rotter 1971, 2552

 

 McAllister 

 

 Whitney ,  2552

 

 

 Cook and Wall ,  2552

 

 Marshall ,  2552) 

 



8 
 

   

 

 

 

 

 

  1997,                      

2553)   

  Shapiro 1998; 

Mayer et al., 1995, 2553)  

 

 

 , 2553) 

 , 

  2553) 

  

  cited in cited in Mayer et al., 1995, 

, 2553) 

 

 

  

  

 )  ) 

 )  



9 
 

 et al. 2007, 2553) 

  et al.  2000) 

 

 Job Satisfaction)   - 

 rganizational Commitment)  

Turnover)  Job P and Ferrin 2001; 

Flaherty and Pappas 2000; Robinson 1996; Shockley - and Winograd 2000; Nyhan 

2000,   2553)  

 

 

  

 

 

 

  2553) 

 Lateral 

Trust) 

 Vertical Trust) 

 xternal Trust) 

            

   2553)  2  

 Intra- rganizational Trust)  

  Inter- rganizational Trust) 

 

  2553) 

 Trustor’s Disposition to Trust) 

 Cognitive Process)  Trusting Belief) 

 Trust Intention) 



10 
 

 

 and George 1998,  2553)  

    

2553)  

Deterrence-Based T  and Cheraskin as cited in Lewicki and Bunker -

139)  

 

  Knowledge-

Based Trust)  

  

 Identification-Based Trust) 

  Multidimensional Approach) 

 Affective-Based Trust) 

 

 Cognitive-Based Trust) 

 Behavioral-Based Trust) 

 and  2553)  

 2553) 

  Affective) 

 Cognitive) 

 Intended behavior)  

 2553) 

 



11 
 

Cognition-Based Trust) 

 Affective-Based Trust)  

 

 

             

2553)   

  and Mankin 2007,                         

2553) 

  and Marlowe 1997, 

 2553)  Luhman 

  

 and Marlowe 1997,  2553)  

    2553) 

 Interpersonal Trust)  System Trust) 

 rganizational Trust) 

 Luhman 

 

  2553) 

 Luhman  

)  ) 

 

  Luhman 

 2 

 

 



12 
 

      ) 

1.  

 

 

2.  

 

3.  

 

 

 

 

 

 

, Cummings and Chervany 2006,   

2552) 

 2002, 

 2552) Social xchange Theory) 

Agency 

Theory) 



13 
 

  2552) 

 

 “ ” 

  2553) 

 

 

 Burke et al.  2007,  Mayer et al. 1995,   2553) 

  Trust 

Factors) 

 Trustworthiness) 3  Ability)  Benevolence) 

 Integrity) 

  Dietz et al.   Meta-analysis 

  

    2552) 

 Trust Factors) 

 T   

Integrity)  Benevolence)  Competence) 

 Predictability) 

 Competence)  

Integrity)  Predictability)  Benevolence) 
1.  

 Trustor)  Trustee) 



 
 

  1995)   1995; Butler 

1991; Shaw 1997; Shockley-  2000; Dirks and Ferrin 2002; Dietz et 

al.  2006; Burke et al.  2007,  2553)  

2.  

 

 

et al.  1995) 

   1995)    2007; 

Dietz et al. 2006,   2553)  

3.    

  and Reina 1999) 

  

 

  1991; Mishra 

1996; Mayer et al.  1995; Dietz et al.  2006; Burke et al.  2007,  

2553)  

 onsistency) 

   2006) 

  

2001)  

  

 Mayer et al.  

   1996) 

   2006; Mishra 

1996; Rempel Holmes and Zanna 1985; Bernthal 1995,     2553)  



15 
 

 

 

 and Tang 1998) 

 Person-Specific)  Situation-S  et al. 

2006,   2553) 

 ) 

 

 

 “ ” 

      

 2553)  

 

 

 

 

 1995)  

 

   

 -Williams 2003) 

  

 n-Petersen and Cordery 2003,                           

 2553) 



16 
 

 )  

) 

 

 

 and Mankin 2007,   2553) 

     

 

 

 

 Trusted L 2008; Galford and Drapeau 2003; Tracy and Morin 2001, 

2553) 

 

 

 and   2553) 

 

 “

” 

  2553) 

 

 

 

 

 



17 
 

 

 Steers 

 

1.  

2.  

3.  

  

 

 Mowday and others 

 

 Meyer and Allen 

 

 Ashkanasy, Wilderom and Peterson 

 

  

 

  

  

 

 



18 
 

   

 

 

 

 

Steers  

 

 Steers -

 

1.

 

2.

 

3.  

 

 

 

 

 



19 
 

 

 Bruning and Snyder 83,              

 

 Klein ,  

  

   Bateman and 

Strasser ,   

 

 

 ,  

 

 

 

 Mowday 

 

1. Job Performance



20 
 

 

2. Tenure

 

 

3. Absenteeism

 

Turnover

 

 

 Meyer and Allen -539  

1. Affective Commitment

 

 

2. Continuance Commitment

 

3. Normative Commitment) 

 



21 
 

 

 

  

) 

    -23) 3 

 

1.

Steers and Poter 1991) 

 

2.

Side bet 

Theory Becker  

3.

 

 



22 
 

     

  

 George and    

 

  

 

  

  

-Satisfying) 

 

 

-  

-Concept) 



23 
 

 Kanungo  

                          

 

  Commitment)  

 

“ ”   

Blau  “ ” 

“ ” 

 

    

 

 

 

                            

  

  Buch   

  

 

 

Steers and 

Porter  

  

McGree  

 



 
 

itment) 

  

 

  

  

1.  

 

2.  Commitment) 

 



25 
 

 

to) 

 

3.   

 

 

  

 

 

 

 

     

 “ ” 

  

   “ ” 

 



26 
 

 

 

 ) 

 Korsgaard Brodt and Whitener 2002,                   

) Deluga 1995;  Dirks and Ferrin 2001;  

Flaherty and Pappas 2000;  Robinson 1996, ) 

  2002,                

  ) Meta-Analysis 

 

 

 

 

  

  

,

 

  



27 
 

  

1.

 

2.

 

3.  

 

 

  

 

 

 



28 
 

Shaw 

 

, , , 

Pearson Product Moment Correlation Coefficient) -

Multiple Regression) 

 -

SG5-SG6 Service 

   

1.

 

2.

  

 

 

SPSS 

  

1.

 



29 
 

2.

 

3.

 

 

 ,  

t- -

 

 

 

  



30 

 

 
3 

 

 

  

  

   

  

 

1.   

  

 

  

 

 

  

40  

Allen and Meyer  40  

  

  

 

   

   

  



 

 

  

2.   

2.1    

 

336   

2.2     

 

 Yamane     

   
 

                                          
2Ne

N
n  

 n  =  

 N =  

 e =   
 

)2(0.053361

336n   

  183n  
 

  

  

  

3.   

3.   ry D   

  

   4 30  5 

                           

 

 

 



32 

 

  

3.2    

 

 

 

4.    

 

              

40               

 40  

 

  

   

  

  

  

  

  -

, 2, 3, 4, 5, 6, 

7 

 7   

  

  

  -

, 2, 3, 4, 

5  

5  



33 

 

  

5.   

5.1    

 

 

  

 

                

: 35- ,  2552   
    

   =   

     

             =   –   

                   
 

  

 

        

     

 00   

5.2    

              

2543: -  

 

  

5 5 5 

4 4 4 2 

3 3 3 3 

2 2 2 4 

5  



34 

 

  

   

 

    33  

       

     

5.3  

 

 

 

    

  

  

 – 

 

5.4    

 

  

 

 

6.   

 

 

  

 

    

 

 



35 

 

  

 

     

   IOC = 
N

R
  

   

      IOC      

    R      

      

      

   -    

   N        

   30      

     0          

   

  

 30 

      

   

            

    

   

 

  

        

 

 



36 

 

  

7.   

  

  

 

2  

 
2554 2555 

            

 
            

 
            

 
            

 
            

 
            

 
            

 
            

 

8.    

 8.1  Frequency Percentage)  

 

 

 8.2  Mean Standard Deviation)  

 

 

 

 



37 

 

  

 8.3   t test)  

               

 

 8.4  One-Way ANOVA)  

  

8.5  Pearson’s Correlation)  

  

 8.6    

 

 



38 

 
4 

 

 

 

 

   

 

 

 

  

  

   

   

   

   

 

    

  

 

  213  

 

 

 

 

 

 



  

 

 39 

 

  

   

 

   

  N = 213 

    

  196  

 17  

  - 25  17  

26 -  87  

31 - 35  51  

-  41  

41 - 45  14  

 3  

 6  23  

  133  

 44  

 13  

  152  

 52  

 9  

 (Operator Level)   

(Staff Level) 59  

(Management Level) 4  

 

1 - 5  84  

6 -    

11 - 15  29  

16 -  27  

 3  

 



  

 

  

 

 

  N = 213 

    

 

 

1 - 5  46  

6 -  69  

11 - 15  46  

16 -  42  

   

  79  

   

 5  

 9  

  41  

 -    

 -  23  

 -   23  

  23  

 

 1 213 

 196 92  

17 18   

 6-  87  

31-35 51  36-  

41  -25 17  41-

45 14    6 3  

 

    

3   

44  6  



  

 

 41 

 

23 13  

 

   152  

  52 

  9 

  

 

59 4 

 

   1-5 

 84   

6-  11-15 29 

 16- 27  

 3  

  

 6-  69 

 1-5  11-15 46 

 16- 42 

     

    

 79   

9  5   

  -19 999 

       

41   -29 999 

 -39 999      23 

   

 1 92   

-  6 

  



  

 

 42 

 

  1-5  

 6-   

56 3 -19 999 

 

  

 

 

 

    

  SD  

  92  

    

    

    

    

  47  

 

  

 92 

  

 

    

  

     

  

  

 

 



  

 

 43 

 

   

     

  

 

    

  

 

  

t-test  

 

   

 

 

 

t Sig   

  

     

   **  

   **  

   *  

  

 

  

 

    

  

 

 

 

 



  

 

 44 

 

  One-way ANOVA) 

   

  SS df 
Mean 

Square F  

   5    

      

      

   5    

      

      

   5    

      

      

    

 

  4 

 

 

    

  

 

 

 

 

 

 

 



  

 

 45 

 

 5 One-way ANOVA) 

 

  

  SS df Mean 
Square F  

   3    

      

      

   3  **  

      

      

   3  **  

      

      

    

  

  5 

 

 

  1 

 Scheffé 

 

 

 

 

 

 

 



  

 

 46 

 

 6  

  Scheffé  

  
 

(1) (2) (3) (4) 

 

     

6 

 
    

(2) 

 
    

(3)  -     

(4)      

 

     

6 

 
    

(2)  

 
    

(3)  -  -    

(4)      

    

 

6 

Scheffé 

6  

  75  

 

Scheffé 6 

    

1    

  

1 



  

 

 47 

 

     

  

 

 

 7   (One-way ANOVA) 

 

 

  SS df 
Mean 

Square F  

   2    

   6   

      

   2  **  

      

      

   2  **  

      

      

   

  

  7 

 

  

 Scheffé    

 

 

 

 



  

 

 48 

 

8  

Scheffé 

  
 

(1) (2) (3) 

 

    

    

(2)  -    

(3)     

 

    

(1)     

(2)  -    

(3)  -    

    

  

 8 

Scheffé 

  

1  

  

Scheffé 

  1  

 

 5 

    

  

 

 

 

 



  

 

 49 

 

 9  One-way ANOVA) 

 

  SS df 
Mean 

Square F  

   2    

      

      

   2    

      

      

   2  **  

      

      

    

  

 

  

 Scheffé    

 

 

 

 

 

 

 



  

 

  

 

 

 Scheffé 

  
 

(1) (2) (3) 

     

(1) (Operator Level)    

(2)  (Staff Level) -    

(3)  (Management Level)    

    

  

  

Scheffé 

  

5  

    

  

 

 

 

 

 

 

 

 

 

 

 

 



  

 

 51 

 

   One-way ANOVA) 

 

  SS df 
Mean 

Square F  

 

 

 

  4    

      

      

 

 

 

  4    

      

      

 

 

 

  4    

      

      

     

  

 

  

  

    

  

 

 

 

 

 

 

 



  

 

 52 

 

   One-way ANOVA) 

  

  SS df 
Mean 

Square F  

   4    

      

      

   4    

      

      

   4    

      

      

    

  

  

 

  

  

 

     

  

 

 

 

 

 

 



  

 

 53 

 

 3  One-way ANOVA) 

  

  SS df 
Mean 

Square F  

   3    

      

      

   3    

      

      

   3  2   

      

      

    

  

 3 

   

 

 
 

 

 

 

 

 

 

 

 

 

 



  

 

 54 

 

 4  One-way ANOVA) 

  

  SS df 
Mean 

Square F  

   4    

      

  212    

   4   *   

      

  212    

   4   *   

      

  212    

    

  

 4 

   

   

 

 LSD 

Scheffé   

 

 

 

 

 

 

 

 



  

 

 55 

 

15  

  LSD 

 
 

 

(1) (2) (3) (4) (5) 

 

   3  3 

(1)    **  ** 

(2) -19 999    *   

(3) -29 999  - ** - *  - *  

-39 999    *   

(5)  - *     

 

      

(1)    ** *  

(2) -19 999    * 1*  

(3) -29 999  - ** - *    

-39 999  - * - *    

(5)       

    

  

 15 

 LSD 

 

-19 999   1 

  

1 

  -19 999 

 -29 999  

  

  -39 999  

 -29 999 53 

  



  

 

 56 

 

 15 

 LSD 

-29 999  1 

 -39 999 1 

5 

  -19 999 

 -29 999 22 

 

-39 999 21 5 

 

    

  2 

  

  

Pearson’s correlation coefficient) 

 

 

 

 

 

 

 

 

 

 



  

 

 57 

 

16  

 

 Mean  TST TOT TAC TCC TNC TOC 

TST   -      

TOT   7** -     

TAC   ** ** -    

TCC   ** ** ** -   

TNC 32   ** ** ** -  

TOC   ** ** ** ** ** - 

    
                

TST    

TOT    

TAC    

TCC    

TNC    

TOC    
 

  16 

 

r)    

 

 

 

  

r) 33   

 

   



  

 

 58 

 

 

 r)   

  

 

   

 

r)     

 

 

 

(r)      

  

  

  

r)      

 

   

   3    

    

 (Stepwise Multiple Regression Analysis)  

 

 

 

 

 

 

 

 

 



  

 

 59 

 

 17  

 

 B Beta t R2 change 

  -  - 

     

     

Multiple R  

R2  

Adjust R2  

F  

Sig  

 

 17  (stepwise multiple 

regression analysis) 

 

 

 23 (R2 change 3) 

2(R2 change )  

25 (R2 change )   

 

     

  

TST   

TOT   

TOC                    

 

                                                                        



60 

5

 

 

 

 

 

 

 

   

 1. 

 

 2. 

 

 3. 

   

 4. 

 

 

336   



 

 

 61  

 

213  (Yamane) 0.05 

1.2  

40) 

Allen and Meyer (1990)  40) 

 18 

   

15  

30 

0.76  0.93 

0.878   

0.82 0.86 

0.65 

1.3

 

1  

 

 

 

  

 

  



 

 

 62  

 

 

    

   

  

 

 

   

  

 

  

   

 

 

  

0.01  

   

  

  

 

0.01 

   

  

   

 



 

 

 63  

 

   

  

 

  

 8   

  

 

 

9   

  

  

 

0.05 

    

 

 Pearson’s 

correlation coefficient)    

0.01

(r)  0.34  0.48    

  

  

 

 

 

 

 



 

 

 64  

 

 

  

 1

 1.1   

  

 

Mathieu and Zajac 1990) 

2538

 

 1.2   

  

 

 2552) 

 

 Bruning and Snyder 

83

  

   

  

 3 

 

 300 

3 



 

 

 65  

 

3 

6 

 

 2544)  

2542) 

(2542)             

2541) 

  (2553) 

( ) 51   

  

  

 

 

  

 

 1.5   

  

 

 

 

 (2553)  

  ( ) 51   



 

 

 66  

 

   

  

 

2538

 

1.7   

  

  

 (2553) 

( ) 51 

    

 1.8   

  

  

  (2553) 

( ) 51 

 

2538  

 2.

 

 

 

0.01 

  



 

 

 67  

 

 

 

 

 

  

 

 (2553)  

 

 

 

1. 

 



 

 

 68  

 

 

 

 2. 

 

(trusted leader) 

(Galford and Drapeau 2003,  2553) 

 

 3. 

 

 

 

1.  

 2.   

 

 

 3.  

 



 

 

 69  

 

 4.  

 

  

 

 5.  

 

 6.  

 

 

 



70 

 

 
 

 
 

 

.      .  :  

 , 2547. 

.  “  .” 

  

, 2543. 

.  “

 

.”  

   , 2553. 

  “

.” 

 , 40. 

_________.  “                     

”                  

 ,  

_________.  “ : 

.” 

 , 3. 

  “  

.”  

  

 “       

”  

,  

 



71 

 

 
 

.  “  : 

.”  

, 2542. 

  . “

.” 

, 2542. 

  .  .  .  : , 

2535. 

. “  

.”   

, 2538. 

   .    

, , 2551. 

. “ : 

.” 

  

, 2538. 

.  “

.”                     

, 2552.  

“ : 

”                    

, 2544. 

 “

”                            

, . 

.  “

 

- .”   

 , 2546. 



72 

 

 
 

 “  

”               

, 2550. 

  “   .” 

                                         

, 2547. 

 “

.”  

, 2546. 

.  “

.”  

, 2541. 

.  “

.” 

                    

, 2544. 

 “

.”  

, 2545. 

,  “ ” 

, 2549. 

 “

.”  

, 

2541. 

 

 

 



73 

 

 
 

 

Aryee, S., Budhwar, P.S.,  and  “Trust as a mediator of the relationship 

between organizational justice and work outcomes: Test of a social exchange 

model.”  Journal of Organization Bahavior no. 23, 267-285. 

Ashkanasy,  N.M, P.M. Wilderom, and M.F. Peterson.  Commitment and the Study of 

Organizational Climate and Culture.   London : Sage Publications, Inc, 2000. 

Baron. R.A, and J. Greenberg.  Behavior in Organizations. 3th ed. Allyn and Bacon, America, 

1990. 

Bateman, T.S., and Strasser, S. A longitudinal analysis of the antecedents of organizational 

commitment. Academy of Management Journal 27,1  : 95 – 112. 

Becker . H.S. “Notes on the concept of commitment.” American Journal of Soiology 66, 1  

 32-40. 

Bernthal, P.  “A survey of trust in the workplace: Executive summary.”  Pittsburgh, PA: 

Development Dimensions International, 1995. 

Blau, G. J.  “A multiple study investigation of the dimensionality of job involvement.” Journal Of 

Vocational Behavior  no. 27  : 19-36. 

Bruning, N. S., and Snyder, R. A. “Sex and Position as Predictors of Organizational 

Commitment Acedemy of Management Journal   1983 -491. 

Butler, J. K. “Toward understanding and measuring conditions of trust : Evolution of a conditions 

of trust inventory.” Journal of Management -663. 

Burke, C.,  and  other. “Trust in leadership : A multi-level review and integration.” The 

Leadership Quarterly   2007 -632. 

Cook, J., and Wall, T. New work attitude measures of trust, organizational commitment and need 

non-fulfillment. Journal of Occupational Psychology, 1980. 

Chiaburu, D.S.,  and   “Employee role enlargement: Interactions of trust 

and organizational fairness.”  Leadership & Organizational Development Journal  

 : 168-182. 

 

 



74 

 

 
 

Creed, W.D., and  Miles, R. E. “Trust in organization : A conceptual framework linking 

organization forms, managerial philosophies, and the opportunity cost of controls. In 

R. M. Kramer & T. R. Tyler Eds. .”  Trust in organizations : Frontiers of theory and 

research, . 

Gillespie, J. A., and Tang, T. L. “Managing trust during organizational transitions.” Paper 

presented at MBS Alumni, London and New York, 2003. 

Hartog, D. “Trusting others in organizations : Leaders, management and co-worjer. In B. 

Nooteboom & F.Six Eds. .”  The trust process in organizations. Northamton, MA : 

Edward Elgar, 2003. 

Hosmer, L. T. “Trust : The connecting link between organizational theory and philosophical 

ethics.” Academy of Management Review20, 2 1995 -403. 

Kanungo, R.N. “Measurement of job and involvement.”  Journal of Applied Psychology, no. 39 

 

Lewicki, R. J.,  Mcallister, D. J.,  and  Bies, R. J. “Trust and distrust : New relationships and 

realities.” The Academy of  Management Review 1998 -458. 

Luhman, N. Trust and power: Two works by Niklas Luhman. New York : John Wiley & Sons, 

1979. 

Mayer, R. C., Davis, J. H., and Schoorman, F. D. “An integrative model of organization 

trust.” Academy of Management Review 1995 - 734. 

 



75 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



76 
 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 



77 
 

 

 

 

      

                                                                                    

 

  15   2555 

   

   

 

    

 “

 ” 

 

  

  

  

 

 

 

 

  

      

 

 



78 
 

1                  

1.   [  ]                 

2.             ……………………..  

3.                      

[  ] (1  3    [  ]  6  .  

[  ] (3     [  ] (4    

[  ] (5                                [  ] (6  ..............                                     

 4.   

[  ] (1   Production [  ]   Quality Obtention or DM 

[  ] (3   Industrial Engineering [  ] (4   Maintenance or Technical 

[  ] (5  SP [  ] (6  EP 

[  ] (7        [  ] (8  QA  QS  

[  ] (9  Planning                                   [  ] (10   

 5.  

[  ] (1     

[  ]  

[  ] (3   (Managemen  

6.      …………………….            

7.      …………………….            

8.    

[  ]  [  ]  

[  ] (   [  ] (4   

9.       

[  ] (1   10,000  [  ] -14,999  

[  ] (3   15,000 – 19,999  [  ] (4   20,000-24,999  

 [  ] (5  25,000 – 29,999   [  ] (6  30,000-34,999  

 [  ] (7  35,000-39,999  [  ] (8  40,000 – 49,999   

[  ] (9  50,000 – 59,999              [  ] (10 60,000 – 69,999                                          

[  ] (11  70,000 – 79,999  [  ] (12  80,000 – 89,999                     

[  ] (13  90,000  



79 
 

    

 :       

  
 

 
 

   

 
 

   

 
 

   

     

     

     

7     

8 
 

   

9 
 

   

10 
 

   

11     

     

     

     

     

     

     

18     

19 
 

   

20     

 

 



80 
 

3    

 :     

  
 

     

     

     

     

   “ ”    

   “ ”     

     

     

9     

10 
 

 

  

     

     

      

     

     

 
   

  

  

     

        

19 
  “   

 ” 

  

20 
  

  

  

 
 

 

  

     

 
 

 

  

  “ ”    

 

 



81 
 

4    

   

.............................................................................................................................................................

.............................................................................................................................................................

.............................................................................................................................................................

.............................................................................................................................................................

.............................................................................................................................................................

.............................................................................................................................................................

............................................................................................................................................................. 

 

 

 

 

 

 

 

 

                                                                                         

                                                        

 

 

 



82 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



83 
 

 

 
   

Alpha if 

Item 

Deleted 

 

 

1 1.00  0.70  

2 0.93  0.78  

3 0.93  0.67  

4 0.93  0.74  

5 0.93  0.72  

 0.76 

 

1 0.53  0.92  

2 0.87  0.92  

3 0.80  0.93  

4 0.93  0.93  

5 0.60  0.93  

6 0.80  0.93  

7 0.67  0.92  

8 0.87  0.92  

9 0.87  0.92  

10 0.67  0.93  

11 0.87  0.92  

12 0.93  0.92  

13 0.87  0.92  

14 0.80  0.92  

15 0.87  0.92  

 0.93 

 



84 
 

 
 

 
 

Alpha if 

Item 

Deleted 

 

 

1 0.93  0.81  

2 0.93  0.82  

3 0.93  0.80  

4 0.87  0.82  

5 0.73  0.81  

6 0.53  0.78  

7 0.67  0.76  

8 0.53  0.79  

  0.82 

 

1 0.53  0.87  

2 0.60  0.83  

3 0.53  0.86  

4 0.60  0.84  

5 0.73  0.85  

6 0.53  0.85  

7 0.53  0.85  

8 0.60  0.83  

  0.86 

 

1 0.53  0.59  

2 0.67  0.73  

3 0.73  0.65  

4 1.00  0.58  

5 0.80  0.60  

6 0.93  0.57  

7 0.80  0.58  

8 0.73  0.65  

  0.65 

 0.88 
 



85 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



86 
 

 

 

  

                                                                                 

 

  15 2555 

   

   

 

  

 “

” 

 

  

 

 

 

 

 

 

      

 



87 
 

1                  

1.   [  ]                 

2.             ……………………..                                                                                              

3.                      

[  ] (1  3    [  ]   6  .  

[  ] (3    [  ] (4    

[  ] (5                                [  ] (6  ..............                                     

 4.   

[  ] (1   Production [  ]   Quality Obtention or DM 

[  ] (3   Industrial Engineering [  ] (4   Maintenance or Technical 

[  ] (5  SP [  ] (6  EP 

[  ] (7        [  ] (8  QA  QS  

[  ] (9  Planning                                   [  ] (10   

 5.  

[  ] (1     

[  ]  

[  ] (3    

6.      …………………….            

7.      …………………….            

8.    

[  ]  [  ]  

[  ] (   [  ] (4   

9.       

[  ] (1   10,000  [  ] -14,999  

[  ] (3   15,000 – 19,999  [  ] (4   20,000-24,999  

 [  ] (5  25,000 – 29,999   [  ] (6  30,000-34,999  

 [  ] (7  35,000-39,999  [  ] (8  40,000 – 49,999   

[  ] (9  50,000 – 59,999              [  ] (10 60,000 – 69,999                                          

[  ] (11  70,000 – 79,999  [  ] (12  80,000 – 89,999                     

[  ] (13  90,000  



88 
 

    

 :       

 
 

    

7 6 5 4 3 2 1 

 
 

       

 
 

       

 
 

       

         

         

         

7         

8 
 

       

9 
 

       

10 
 

       

11         

         

         

 
 

       

         

         

         

18         

19 
 

       

20         



89 
 

3    

 :     

 
 

 

   

  

        

        

        

        

   “ ”       

   “ ”        

        

        

9 
   

  
     

10 
  

  
     

        

        

 
   

  
     

        

        

 
   

  
     

        

           

19 
  “   

 ” 
     

20 
  

  
     

 
  

  
     

 
  

  
     

 
   

  
     

  “ ”       

 



90 
 

4    

   

.............................................................................................................................................................

.............................................................................................................................................................

.............................................................................................................................................................

.............................................................................................................................................................

.............................................................................................................................................................

.............................................................................................................................................................

............................................................................................................................................................. 

 

 

 

 

 

 

 

 

 



91 

 

 

 

  

 21 8 

 89 3   

 

    

    

 2553   

  


	Title_page
	Abstract
	Content
	Chapter1
	Chapter2
	Chapter3
	Chapter4
	Chapter5
	Bibliography
	Appendix



