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The aims of this research were (1) study supervisory trust, organizational trust and 
organizational commitment (2) comparing the personal factor with supervisory trust, 
organizational trust and organizational commitment (3) the relationship among supervisor 
trust and organizational trust to organizational commitment (4) influential factors to the 
organizational commitment of a tire manufacturer. The quantitative study conducted 213 
samplings using the accurate, reliable assessment form. Then, the descriptive and inference 
statistical analyses were used.

The study results have shown that (1) the employees have high level of supervisory 
trust and organizational trust and have medium level of organizational commitment. (2) 
Difference personal factors have not affected to the supervisory trust but there are effect to 
the organizational trust and organizational commitment.  The personal factors which are 
consisted of gender, level of education, department, level of job position and net income 
affect to the organizational trust and organizational commitment differently. (3) The 
relationship between supervisory trust, organizational trust and organizational commitment 
are correlated positively. (4) Supervisory trust and organizational trust have an effect to the 
organizational commitment.

The study are suggestion for managing the organization and management.  
Furthermore, there are suggestions for further research. 
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