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52602388 : MAJOR : ENTREPRENEURSHIP
KEY WORD : QUALITY OF WORK LIFE/MENTAL HEALTH/TRUCK DRIVER/
PAPERINDUSTRIAL

SAWITREE = DUANGRATMANEECHOTE : THE QUALITY OF WORK LIFE
AFFECTING MENTAL HEALTH OF TRUCK DRIVERS OF THE PAPER INDUSTRY IN BAN
PONG INDUSTRIAL ESTATE, RATCHABURI PROVINCE. INDEPENDENT STUDY ADVISOR :
ASST.PROF.DOWLOY KANJANAMANEESATHIAN. 113 pp.

The purpose of this study was to investigate the quality of work life in affecting the
mental health of the truck driver and to compare the personal factors in affecting the quality of
work life of a truck driver. The samples were 160 drivers which were solicited by a
guestionnaire. Data was calculated as Frequency, Percentile, Mean and Standard deviation.
Data was subjected to analysis by one-way ANOVA and Multiple Regression.

The results showed that the majority of truck drivers had between 25-30 years old of
age, with a primary-school level education and with 1 to 5 year experience in driving a truck.
They were the resident of Ratchaburi province, with the family members around 3-5 persons.
They had 10,000-20,000 Baht salary, with an amount of debt below 100,000 Baht and with no
life insurance. The majority of them had fair level of mental health, which on par with that of
the general public but they had moderate quality of life. Remuneration and type of the trucks
were two main factors affecting the quality of life of these drivers. It was found that age,
education level, family background, financial status and working (driving) hours did not affect
the quality of life. However, the quality of life, regarding opportunity in developing their human
capacity, affected mental health of these truck drivers. The quality of life with respect to fair
and sufficient remuneration, working condition (such as safety and salutary), career
advancement and stability in the work, collaboration in the work place, personal right, the
relationship between work and general lifestyle and social responsibility did not affect mental
health of these truck drivers.

Program of Entrepreneurship Graduate School, Silpakorn University
Student's signature.........cccccveveeeeeeeeeiccinvienn Academic Year 2011
Independent Study Advisor's Signature............cocccvvveeeeeeeeene e
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Ton Wmll‘?'l Scale Mean Scale Variance Corrected Item Alpha if [tem
If Item Deleted If Item Deleted | Total Correlation Deleated
1 41.3367 29.0678 .6444 .8341
2 41.6667 29.4713 5927 .8370
3 41.0667 32.6851 1262 .8620
4 41.0667 29.1678 .5565 .8386
5 41.2000 33.3379 1762 .8546
6 41.9000 31.6793 2965 .8522
7 41.7000 30.2862 .5166 .8414
8 41.7667 31.0126 2522 .8594
9 41.3000 29.3897 5964 .8367
10 41.3000 29.5276 .6367 .8353
11 41.4000 28.8000 6579 .8330
12 41.2667 29.0989 5658 .8380
13 41.2000 29.0621 .6938 .8321
14 41.2333 29.7023 4649 .8439
15 41.2333 28.8057 .5465 .8392
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NHNNUTUTOUTTND
Ton Wmmdfvl Scale Mean Scale Variance Corrected Item | Alpha if [tem
If Item Deleted If Item Deleted | Total Correlation Deleated
1 126.9333 255.3057 3077 9140
2 127.3000 253.3897 3205 9140
3 126.8667 251.1540 4168 9129
4 127.1000 251.9552 4006 9131
5 127.9667 257.8264 1162 9171
6 126.7000 254.2862 3171 9140
7 126.8333 247.2471 4562 9125
8 126.8000 254.7172 .1966 9164
9 127.6333 261.4126 0153 9212
10 127.6333 238.4471 .5844 9107
11 126.7333 245.6506 .6037 9107
12 126.6000 250.8000 5076 9121
13 126.9667 254.9989 .6539 9101
14 127.0667 248.6851 6714 9108
15 127.000 252.1379 4193 9129
16 126.1667 256.6264 2282 9149
17 126.4667 255.9816 2683 9144
18 126.6333 253.5506 2720 9149
19 127.4000 254.6621 2292 9155
20 126.9667 256.5851 .1964 9155
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Ton wmmﬁ Scale Mean Scale Variance Corrected Item | Alpha if [tem
If Item Deleted If Item Deleted | Total Correlation Deleated
21 127.0667 244.5471 .6703 .9099
22 126.9333 240.5471 7962 9082
23 126.9000 249.6793 5374 9117
24 127.0667 242.6161 7932 .9087
25 127.0667 242.5471 7130 .9093
26 127.1000 240.9897 7756 9085
27 126.9000 246.7828 .6688 9104
28 127.3333 240.2299 7778 .9083
29 126.8333 243.3161 5874 9106
30 127.1000 248.6448 5759 9113
31 126.8667 252.6023 3588 9136
32 126.8000 252.7172 4185 9130
33 127.2667 243.4437 6128 9103
34 127.6000 238.8000 .6944 .9089
35 127.8667 242.6023 5646 9109
36 127.5333 242.2575 7148 .9092
37 127.8333 254.9713 2517 9149
38 127.9000 262.2310 .0245 9189
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