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The merger of enterprises will cause the change of administrative structures and 
leads to the change of employees’ job satisfaction. This research, therefore, aimed at studying 
factors affecting the employees’ job satisfaction after  the merger between Siam City Bank with 
Thanachart Bank with 3 objectives; 1) studying level of employees’ Job satisfaction after the 
merger between Siam City Bank with Thanachart Bank, 2) comparing the employees’ job 
satisfaction with  the differences in personal factors, being organizational citizenship behavior and 
organizational commitment  and  3) constructing the model of relationship among job satisfaction,  
organizational citizenship behavior and organizational commitment.  The data were collected  by 
questionnaires through 360 samples.
 The results of the research were found that 1) the levels of satisfaction as a whole 
were in “medium”. In the details, the successful performance, the work  responsibility, relationship 
with other employees and work place were in “high”. The other were in medium. 2) In testing the 
hypothesis, it was found that there were significant  differences  of employees’ job satisfaction with 
organizational citizenship behavior and organizational commitment.  3) There were significant  
relationship between job satisfaction (JS) with organizational citizenship behavior (OCB), job 
satisfaction (JS) with organizational commitment (OC) and organizational citizenship behavior 
(OCB) with organizational commitment (OC).as shown by following Model of of Triangular
relationships: 
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    2.2 Consolidations  2  

  

   

   2.3 Holding Company 

 

 50  

 

   2.4 The Tender Offer 

  

2   

 

   2.5 Joint Ventures  2 

  

 

 1.3   

    (    2553 : 117)     

 

  1.   

    

 

  2.  

  

   

    

  3.   

   

  4.   

 

    

  5.   

 (Product Differenced)  

 One-stop Service  
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  6.  

 

  7.  

   

 1.4  

        (Merger) 

  

  

 

 

  

    

      

  

 5  

 840,000   600  

  

   

 

  

  

  

   

   

  1.  

  

 

  

   

 

   

         



15 

 

   2.  

  

 

 

 

  

  

 

 

   

 

   

  

   

 (  

 2553 :117)       

  1.  

  

  2.   

  

  3.    

   

  

  

   

    

   

 1)  2)  3) 

 4)  5)   
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 1.5  

  1.5.1   70   ( ) 

 SCIB  2484   “

”    2540 

 (FIDF)    2545 

  

 5  

  25  2547   

 SME   5    

     .  

        ( )   

  

  “SCIB Family”    “Right Business Partner 

for life”  (Universal Bank)   

 423    1,780   6,995  (    2553) 

   . .2553  403,521   

 273,578   284,144   6 

  2,244  

  1.5.2   ( )  TBANK   2545 

   ( )  4   

  ( )   98.89 

 22  2545    

   ( )  51 %  49 % 
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   6          

( )          

             

  

 (Scotiabank) 

 2550  49.00  

 256   395   7,800  (  

 2553)    . .2553 

 445,220    295,082   258,763   

 6  3,356  

  1.5.3   (Scotiabank  BNS) 

    . .

2375  178    70,000   15 

 50  

  

  2,700  

 520,000   2552  

 3,500    1  50 

   2552   World’s 50 Safest Banks 

2009  Global Finance   “Company of the Year”   Annual 

Business Excellence Awards”  2549  2551 -  

  

   . . 2524 

 2534 

 . .2550  

49%  

 (  GROWING TOGETHER 2553: 4) 
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2.  

 2.1  (Job Satisfaction)                

           –     2548:88  (Job Satisfaction) 

  

      

  

                    2552:6   

    

 

  

    (Gilmer 1966:80)    

  

 

   ( Feldman andArnold 1983:192  

   

   (Gibson el al.1997: 106) 

  

        

               (McShane and Von Glinow 2005:122 

   

    

  

   (Robbins 2005:78)  

 

  

  

 

  

 



19 

 

  

 2.2  

                     

 

  2.2.1  Maslow 

             (Abraham H.Maslow 1970:35-51)          

5   

                      1.  (The Physiological Needs)  

    

          

    

       2.  (The Safety Needs)   

  

      

  

           3.  (The Belongingness 

and Love  Needs)   

    

    

    4.  (The Esteem Needs) 

    2 

  1)   

 2)  

  

  

    5.  (The Needs for Self-Actualization)  
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 2  Maslow  

:  Abraham H. Maslow, Motivation and Personality, 2nd ed. (New York :      

Harper,1970), 35-51.

  (Maslow)  

   

  

      

 

   

  

   

  

 

 Maslow  (  ( )  2550:93 
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   Maslow  

  

 

 Maslow  (   2549:59) 

 (synergy)   

   

  

 

   5 

 Maslow    

 

  

 

  

       2550:11  Maslow  
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  2.2.2  Herzberg (Two-Factors Theory) 

      (Herzberg et al.1959:44-50) 

 (Hertzberg’s Two Factor Theory) 

 2   1.  2.  

 

     1.  (Motivational Factors)  

 

  

                           1.1  (Recognition)  

  

  

  

     1.2  (Achievement)  

     

  

           1.3  (Advancement)  

 

 

     1.4  (Work itself)   

 

 

     1.5   (Responsibility)    

  

  

      2.  ( Hygiene Factors)  

 

   

  



23 

     2.1  (Possibility of Growth)  

 

  

        2.2  (Salary)  

   

     2.3  (Interpersonal Relationship)  

  

 

            2.4   (Status)   

    

             2.5  (Supervision-technical)  

    

      2.6   (Company policy and 

administration)     

  

 

             2.7  (Working Conditions)  

        

   

     2.8  (factors in Personal Life)  

  

 

     2.9  (Job Security)  

   

    2553 : 75  

    2   (Hygiene factors) 

 (Motivational Factors)  
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  (Robbins 2005:173-174 )   

  

      

     

 

       

  

 (Job Satisfation)  (Job Dissatisfation)  

 

 1    

 

 

(Job Dissatisfation) 

 

 

(Job Satisfation) 

 

1.  

2.  

3.  

4.  

5.  

6.  

7.  

8.  

9.  

10.    

1.

2.

3.

4.

5.  

 

 

 : Stephen p. Robbins, Organizational Behavior, 11th  ed. (New Jersey : Pearson Education, 

Inc.,2005), 174.



25 

 

   

   

  

  

 Herzberg 

 

    

  (Hygiene Factors) 

  Herzberg 

   (Motivator Factors)    

 

 

 

           

                                                                              

              

                                                                         

 

 3    Herzberg 

 

 : Stephen p. Robbins, Organizational Behavior, 11th  ed. (New Jersey : Pearson Education, 

Inc.,2005), 174.                  

                                                                                                                                                                                         

              

        

 ( )      

  

 

 



26 

 

 

                  

 2    

 

                Maslow             Herzberg  

 

-   

-   

-   

-   

 

-   

-  

-  

 

 

-     

-    

-   

 

 

-   

-   

-   

 

 -   

-  

       

 :  , : . ( :               

,  2547), 164. 

  2   Maslow 

 Herzberg     

   

  

 Maslow  Herzberg 
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      2.2.3   ERG  Alderfer  

     (Alderfer cited in McShane and Von Glinow 2005:141) 

  REG 

 3   

    1.   (Existence Needs) 

   

 

    2.   (Relatedness Needs)  

  

 

    3.   (Growth Needs)   

  

 Maslow 

 

 3    ERG 

 

                    Maslow  ERG 

 

 
 

  

 

 

 
 

     

: Steven L. McShane and Mary Ann Von Glinow, Organizational Behavior, 3rd ed.  

(New York : McGraw-Hill Irwin,2005), 142. 

   3    REG 

  Maslow    
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REG     

Maslow   REG  

  Maslow   REG 

 Maslow

  2.2.4  (McClelland)

     (McClelland cited in Vecchio 1991:176-178)  

 3       (Achievement)   

 (Power)   (Affiliation)   

 2       

         

        

   

   3  

    1.  (Achievement)  

     

  

   

 

  3     

           .    

     .   

     . 

 

    2.  (Power)   
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    3.  (Affiliation)   

  

 

   

       

 

   

     (   2545:69-70) 

 

 

 

    

 

  

     

 

 

  

  2.2.5  x  y  (McGregor’s Theory X and Theory Y) 

      (McGregor cited in Shafritz  and Ott 2001:179-183)

 “The Human Side of Enterprise” 
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 2    Theory X  Theory Y  

  Theory X     

 

  1.    

      

 

  2.   

  3.    

  4.  ( )  

  5.  

  6.  

    

  

  

 

  Theory Y   

  1.    

 

  2.   

 

  3.  
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   Theory X  Theory Y  

  

  

  1.  (Physiological Needs)  

   

  

  2.  (Safety Needs) 

 

     

  3.  (Social Needs)  

 

     

  4.  (Ego Needs) 

            

2   1.)   2.) 

  

  5.  (Self-Fulfillment Needs) 

 

  

    (Robbins 2005:172   2553:9)  Theory X 

   

  

  Theory Y   

   

   

  

(Management by Control)    

     

(Management by Objectives = MBO  
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    4   

 

 

 

 

 

 

 

 

 

 

 

 

:  Debra L. Nelson and James Campbell Quick, Organizational Behavior :    

Foundations, Realities and Challenges, 5th ed. (South-Western:Thomson,2006), 153. 

 

   X   Y 

 Maslow 

 

 (   3)  McGregor 

 

 (Lower order)  

  

  (Upper order)  3   

McGregor 

   X    Y 

 McGregor   X   

(lower order)  Y  

 (Upper order)  

 

 

 

 

 Y 

 X 
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  2.2.6  (Reinforcement Theory) 

      (B.F.Skinner    2547:170-174) 

     

 2  1.  2. 

 

       

  

 

      

 

 

 4    
 

   

   

   

   

 :  ,  . ( : , 2548), 82. 

  

     

    4  

 1.  (Positive Reinforement) 

     

   

 2.  (Negative Reinforcement) 

   

  

 3.  (Punishment) 
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 4.  (Extinction) 

   

   

   

         (Robbins 2005:54) 

 

     

   1.  

 

    2.   

 

 3.   

 

     3   

  (Schedules of Reinforcement) 

   (Robbins 2005:54-55)   (             

( )  2550:120-121)   

 2   

 1.  (Continuous Reinforcement)  

  

  

 2.  (Intermittent reinforcement) 

   

           

4    

    2.1  (Fixed-interval)  

  

  

  2.2   (Variable-interval)  

 



35 

     

 

  2.3   (Fixed-ratio)  

   10 

  1  

  2.4   (Variable-ratio)  

  

 

  (   2544:27)  

  

   

  2   

 1.  (Intrinsic Rewards)   

    

 2.  (Extrinsic rewards)     

  

  (   2547:171)  

   

 

  2   

 1.  (Respondents) 

  

 2.  (Operants )  

   

 (Reinforces)   

 (Positive reinforces) 

 (Negative reinforces) 



36 

 

 2.3  

   (Miner 1992:122)          

  

  

 

 

 

   (Mullins 2002:646-647) 

 

 

  1.       

  

  2.    

     

  3.       

  4.      

   

  

   

 

 

   (Gilmer 1966:279-283)    

 10    

  1.  (Security)     
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  2.  (Advancement)    

  

       

  

  3.  (Company and Management)  

   

 

  4.  (Wages)   

  

  

       5.  (Intrinsic aspects of the Job) 

  

  6.  (Supervision) 

 

   

  7.  (Social aspect of The Job) 

   

 

  

  8.  (Communication)  -   

  

 

  9.  (Working Condition)      

  

   

  

 

  10.  (Benefits)  
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   (Feldman and Arnold 1983:193-197) 

 6  

  1.  (Pay)   

   

   

       1.1 

     

   1.2  

  

  2.  (The Work itself)    

 

     

 

  3.  (Promotions)  

   

    

  

  

  4.  (Supervision)  

   

 2   

   4 . 1  

 

   4.2  

 

  5.  (Co-Workers)   
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  6.  (Working conditions)  

 

    

  

  

     6.1     

     

 

   6.2  

 

   6.3  

    

 2.4  

  

  (  ( ) 

2550 : 143-145)    

  1.    

 (Turnover) 

  

 

   

 

 

  2.   
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  3.    

   

    

  4.   

   

 

  

    

   

   

   (Seashore and Taber,    2552:17-18) 

  

  1.   

     

    

  2.   

    

 

  3.   

   

 

      

  1.  

 

  2.   

 

  3.    

  4.     
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    (Schermerhorn et al. 1988:45)  

 (Low Satisfaction)  

 

  1.  (Work itself)  

     

  2.  (Supervision) 

   

 

  3.  (Co-work) 

        

  4.  (Promotion)      

   

  5.  (Pay)      

    

  

  (Herzberg)  

 

 

    

  

 

   

    1)    2)  3) 

  4)   5)   6)  

 7)  8)  9)   

10)  11)   12)     

 2.5  

          

     (2552) 

  ( )   
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  ( )   

 

  1.  4.47 

  

 4.60   4.50 

   4.39 

   4.35   

220  

  2.    

      0.05 

   

  0.05 

     (2552) 

 1   ( )   

  1. 

  

  2.   

  

  3. 

  0.05 

  4.   

   0.05 (p-vale = 0.008) 

  5.      

 0.05 (p-vale = 0.000) 

  6.  

   0.05 (p-vale = 0.000) 

 0.05  

  7.    

 0.05 
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     (2552) 

  :    

 3.54  3.47 

 3.44 

  3.43   3.38 

  3.35  

 0.05  

  

 0.05 

        (2551)  

  

  1.  

    

   

   

   

  2.   

   

  

 .05    

 

  3.   

    

   

   

 .05 

  4. 

   

 .05 
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  5.   

   

.05    

     (2550)  

   

 31-35     

 1-5    

  1. 

 

   

  

  2.   

   

  

  3.  

  

   

   

  

        (2549)  

  

  

   1.    

  

  

   2. 
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  3. 

 

 

   4. 

 

   5. 

  

  6. 

  

  7. 

  

  8. 

  

  9. 

  

    (2548)   

  

  ( )  215    

  

 0.5   

 

  .01 

 

 .01 

     (2547)   . 

 ( )    
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    (2547)     

        

       

          

       

 

    (2547)    

 2    

 2   

      

  2   

       

 2   

     (2546)   

  -     

 0.5 

     (2546)   

  ( )   
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    (2546) 

    

     

  

 

 0.1 

 .05 

 

     (2545) 

 

 

 

     (2545)  

 

   

 .01 

     (2545) 

  ( )  

  1.  
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  2.  

  3.   

 .05  

  

  

  

 

   

   (Galit 2010)  

 University of Haifa /

 

  809   

/    

   

/

    

    /

 

   

       (Aronson 2005)  

  

 3,024   39    546  

    

     

 

    

   (Terpstra and honoree 2004) 
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    (O’Driscoll and Randall 1999)  

  

  350   2  

  1.                 

  

  2.     

  

 

   

 

  

    (Cooper 1998) 

   

 

 

 

    

 12   

  

   (Bolon 1997)  
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  1.  

 

      2.  

   (Ulriksen 1997)  

   

  1.   

 

  2.    

    

     

 

   

   (Rachid 1994) 

:  
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  (Myers 1993)  

  

   120   

   2  

  1.    

     

  2.    

    

      

   

 (Shore and Martin 1989)  

 

 

 

 

 

   (Shore and Martin 1989)  

 

 

 

 

 

   (Bateman and Organ 1988)  

 

  30  
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 0.41 

   (Mac 1988) 

  

  

 
  

3.  

    3.1  

   

     (2551) 

 

 

 

     (2552)  

 

 

  

  

   (Organ and Bateman 1986:361) 

  

     

 

    (George and Jones 1996:83) 

  

 

   

  

    (McShane and Von Glinow 2005:43) 
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   (Robbins  2005:28)

( OCB)    

    

  

   

   

" "    

    

  

  

   

 

 

 3.2  

   (Organ et al. 2006:43) 

 (OCB)  

   1980   (Organ et al. 2006:4-6)

 (Prosocial  Behaviors) 

 (Altruism)  (Organizational Spontaneity) 

 

 

   (Bateman and Organ 1983 cited in Organ et al. 2006:15-16) 

  

 

 (Qualitative Performance) 

 (OCB) 

  (Smith,Organ and Near 1983 cited in Organ et al. 2006:16)  

Hawthorne studies     
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  (Southern Indiana)  

 

 2  1)

(Altruism)  Helping Behavior 2) 

 (Generalize Compliance)  Conscientiousness 

  (Farh et al.1997,2002 cited in Organ et al. 2006:30,38)  

 

  

 

 

   (Organ,      2552:113) 

  

 

   (Organ) 

 

 

     (Brief and Motowidlo) 

 (Prosocial Behaviors) 

  

 

  (Borman and Motowidlo) 

  (Contextual Performance) 

 3.3   

   (Organ and Konovsky 1989,   

 2547 : 18)  2  

  1.  (Altruism) 
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  2.  (Compliance) 

  

   (Podsakoff  et al. 2000,     2552 :   

22-24)  7 

 

  1.  (Helping Behavior) 

  

  2.  (Sportsmanship)   

     

 

  3.  (Organizational Loyalty)  

  

    

  4.  (Organizational  Compliance) 

 

 

  5.  (Individual Initiative)  

   

   

  6.  ( Civic Virtue)  

      

  7.  (Self  Development) 

    

 

   (Smith,Organ and Near cited in Organ et al. 2006:18-19) 

 2  

  1. (Altruism)  

    

    

  2.  (Generalize Compliance)  

“Conscientiousness”  
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   (Konovsky, Elliot and Pugh cited in Organ et al.,2006:30) 

 

  

  

   (Organ and Bateman 1986:361; Organ et al. 2006:26) 

 

   5  

  1.  (Altruism)  

  

  2.  (Courtesy)  

   

  3.  (Sportsmanship)  

     

  4.  ( Civic Virtue)  

     

  5.  (Conscientiousness)  

   

3.4  

   (Katz and Kahn cited in Steers et al. 1985:271)  

  (Behavioral Requirements) 

    

  1.  

 

   2.   
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     3.    

 

  

    (Podsakoff et al.1997:263-264)  

 

  1.  

  2.   

  3.    

   

  4.   

 

  5.  

 

    (2547:19,2551:48-49)   

   

  1.  

 

 

   

  

   

  2.  
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  2 

   

 2  

 

     

 

   

   

  

      (2550 : 19)  

  

 (Organizational Outcomes and Individual 

Outcomes)  

  

(Internal Motivation)   (Productivity)  

  

  2 

 (win – win)    

     (2552 : 111)  

  

 

   

   

 

   



59 

 

 

   

   

 

  

 

  

 (Organ)  

          1.  (Altruism) 

  2.  (Courtesy) 

  3.  (Sportsmanship) 

  4.  ( Civic Virtue) 

  5.  (Conscientiousness) 

 3.5  

           

    (2551) 

 

   201  

   

 

   3 

 89 

 2  

 .09  .14  

 

  

 .25  .10 

  

  

  .90, .39  .10  
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     (2550) 

 

  

  

   

 

    

  3 

 44 

     (2549) 

   

 

 .01 

  

 

     (2548) 

  120   

 

 

  

 

 

    (2547)   

 ( )      
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 4.9  

 2.7 

 4.2   

     (2547) 

  

 :  9 (

)   

 

     (2547) 

   

  

  1. 

 

 

  2.  

 

  3.  

 

  4.          

 

  5.  

 ( r = .181)  

( r =.414)  .05 

  6.   

 (r = .516)  .05 

     (2547) 
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    (2547) 

  

 

 58.30 

     (2546) 

   

   

 

 

     (2546) 

 

   

 

 

 

  

 

     (2546) 
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   (Cohen and Keren 2009) 

 

  287  

 

 

   (Chu al et.2006) 

  

   

 

 

    (Gautam, Dick al et.2005) 

   450 

   5  

  

   (Hannam and Jimmieson 2002) 

 

 

  192    

  

   

  

    

   (Piercy al et. 2002) 

  

 



64 

 

   (Lee and Allen 2002) 

 

   149   

 

 

   (LePine, Erez and Johnson 2002) 

   

 

 

   (Spector and Fox 2002) 

 

 

   

 

  

 

   (Bettencourt and Gwinner 2001) 

    

  3     

    

 3    

   2  

 236  

  144    

  3  

 



65 

 

 

   (Rioux and Penner 2001) 

   

141    

   

 

 

 

 

    (Lovell al et. 2001) 

  96  

  

 

 2  

     ( Tang Ping el at.1998)   

     Smith et al.   

 

 

   

   

 

 

   (Vigoda 1995)  
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   (Farh el at.1990) 

  

   

 

  

     (Smith,Organ and Near 1983) 

  2  

 2  

 

 

 

                             

4.  

     4.1   

                      

     (2552) 

  

   

 

 

   (Mowday et al.1982:27)  

 

   

   (Steers 1991:79)  
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     (George and Jones 1996:67) 

 

   

   

                   (Meyer and Allen 1997:172)   

      

   

    (Mcshane and Von Glinow 2005:126)     

    

  (Affective Commitment)  

 

   

  

 

    (Robbin 2005:79)    

  

   

  

   (Nelson and Quick 2006:321)  

 

     

 

  

 4.2  

           (Porter al et. 2003:141-142)  
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 5     

: Lyman W. Porter, Gregory A. Gigley and Richard M. Steers, Motivation and Work 

Behavior, 7th ed. North America. (McGraw-Hill companies,Inc.,2003), 141-142. 

 

            

   

      

       

 

 

 

  (Steers and Porter 1979:305-305)  

 

   

 (Organizational Attachment Process)  

  1.   (Organizaional Entry)  

  (First Stage) 

       2.   (Organizational Commitment)  

 

 

  

   (Organizaional Memberships)     

: 

1. 

2. 

3.

 : 

1.  

2.  

 : 

1. 

 2. 

 : 

 1.    

2. 

3. 
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  3.  (Absenteeism and Turnover)  

 (Organizational Attachment Process) 

 

 

   (Baron 1986:162-163)   

  

 

  

  1.    

   

  

 

  2.   

 

 

  3.   

   

 

  4.  

  

   

  

 1.  (Side-bet theory) 

   (Howard S. Becker    2551:56) 
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 2.   (Adams’s Equity Theory)  

   (Adams,    2552 : 22-23)    

  

  

     

     

      

  

         

 

  

   

  

   

 3.   (Edwin’s Goal Setting Theory)  

   (Edwin,    2552 : 25)  
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   1.  

  2.     

  

  3. 

  

  4.     

                                

      

  

 4.  Rensis Likert   

       (Likert cited in Tompkins 2005:281-287) 

 (Exploitative Authoritative)   

(Benevolent Authoritative)  (Consultative)   (Participative 

Group) 

  

        

 

 

   

     

   

  3   

       1.  (Supportive Relations) 
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        2.   (Group Decision Making) 

  

 

  

 

 

   2.1 

 

                 2.2   

 

  

 

                2.3 

 

     3.  (High Performance Goals) 

 

 

   40   Bowers and Seashore  

 

 

   

 

 4.3  

    (Buchanan II 1974: 534)    

  

  

 3    

   1.   (Identification)        

  

   2.  (Involvement)   



73 

  3.   (Loyalty)          

  

    3.1  

   

           3.2      

 

   (Miner 1992:124-130)  Mowday, Porter  

Steers  2  

  1.  (Behavioral Commitment) 

 

  

 

   

  2.  (Attitudinal Commitment) 

  

     

   

 

      (George and Jones 1996:67)  

 3  

        1.  (Affective Component) 

  

        2. ,   (Cognitive Component) 

  

         3.   (Behavioral Component) 
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   (Meyer and Allen 1997:171-178) 

  3  

  1.     

(Affective Commitment)     

  

  2.   (Continuous Commitment)  

  

  

 

  3.  (Normative Commitment)  

  

       

 

    3 

 

   

    

  

    

    

 

    

   

    

 4.4   

    (Mowday et al.1982:55-63)  

 (Pre-entry influences) 

 

     1.  (Job Characteristic)    (Supervision)   

(Work Group)    



75 

 

 

     2.   (Organization Characteristics)  

    

 

 

     3.   (Nonorganizational Factors) 

         

     

      (Schermerhorn et al. 2000: 157-159)       

  5    

  1.  (Skill Variety)  

 

   

  2.  (Task Identity)   

    

 

  3.  (Task Significance)   

 

  4.  (Autonomy)  

  

 

  5.   (Feedback from job Itself)  
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 7.  (Content validity) 

  IOC (Item–Objective Congruence Index)

  3    
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 8.  (Try-out)   
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  IOC   0.5 
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    4.23 

    4.20  

   4.11 

    1.73 

     1.50  
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 3.   3.96  

    4.11  

   4.00   

  3.96   

  3.61   

  1.65  

    

   

  

    

 

2.3   

           1)     2)   3) 

  4)   5)  6) 

 7)   8)    9)   10) 

  11)   12)   

   ( x )  (S.D) 

  

  

 9    

                                                                  n = 360                            

 x    S.D  

 3.36 .39  

1.  3.03 .58  

2.  3.92 .69  

3.  3.21 .69  

4.  3.81 .62  
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 9  ( )                 

                                             n = 360       

 x    S.D  

5.  3.26 .72  

6.  2.74 1.05  

7.  3.40 .75  

8.  3.39 .61  

9.  3.70 .75  

10.  3.49 .82  

11.  2.96 .62  

12.  3.39 .50  

  

  9  3.36  

    

3.92    3.81 

   3.70 

    3.49  

   3.39 

   3.26  

     3.21 

     3.03   

   2.96   

   2.74   
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 2.4   

 

 10         

                                                  n = 360 

1.  x    S.D  

 3.03  .58  

  3.77  .82  

 3.33 1.06  

  3.00 1.04  

2.  x    S.D  

 3.92 .69 

 3.76 .92 

    4.00 .79 

 4.00 .86 

3.  x    S.D  

 3.21 .69 

   3.39 .85 

 3.28 .84 

  2.97 .89 

4.  x    S.D  

 3.81 .62  

 3.51 .78 

 4.01 .69 

 3.92 .81  

5.  x    S.D  

 3.26  .72 

 3.34 1.06 

 3.05 1.03 

 3.39 1.10 
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 10  ( ) 

 

6.  x    S.D  

 2.74 1.05  

  2.66 1.11  

   3.02 1.89  

  2  2.54 1.32  

7.  x    S.D  

 3.40 .75 

 3.39 .95 

  3.46 .96 

 3.36 .89 

8.  x    S.D  

 3.39 .61 

  3.59 .87 

 3.33 .87 

 3.24 .83 

9.  x    S.D  

 3.70 .75 

  

 
3.57 .94 

 
3.71 .80 

  3.83 .84 

10.  x    S.D  

 3.49  .82 

 3.25 1.07 

   3.73  .92 

 3.50 1.03 
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 10  ( ) 

 

11.  x    S.D  

 2.96  .62 

 3.04   .93 

 2.76 1.01 

 
3.08 .86 

12.  x    S.D  

 3.39   .50 

 3.15 1.12 

 3.50   .91  

 3.52   .84 

 

  10  

 1.      3.03  

      3.77      

      

3.00    

3.33   360  

 2.    3.92  

    

  4.00    

  3.76   360  

 3.   3.21  

    

   3.39   

  3.28   

   2.97  

 360  
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 4.   3.81  

     4.01 

    3.92 

    3.51 

  360   

 5.   3.26 

    

3.39   360  

   3.34 

    3.05 

   360   

 6.   2.74  

      3.02 

     

 2.66    

 2   2.54    360  

 7.   3.40  

     3.46 

    3.39 

    

 3.36   360  

 8.   3.39  

     3.59 

    3.33 

  

  3.24   360  

 9.   3.70  

       3.83 

    3.71 
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  3.57   360   

 10.   3.49  

      3.73 

    3.50 

    3.25 

  360  

 11.   2.96   

   

   3.08   

  3.04   

 2.76 

  360  

 12.   3.39 

  

  3.52   

  3.50   

  3.15   360  

   

  

  

   10  

 

  4.01  4.01  

      

   4.00  

    2.33 

  2   2.54 

 30  
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3.    

  1    

   1.1  

   1.2  

   1.3  

   1.4  

      1. 5  

   1.6  

   1.7  

   1.8   

     1. 9    

   1.10  

   1.11   

   1.12   

 

 11   

 Independent Samples Test   

 

              n x    S.D t Sig.  

  141 3.40 .40 .38 .54  

   219 3.33 .38    

  141 3.02 .59 .46 .50  

   219 3.04 .57    

  141 3.95 .67 .01 .94  

   219 3.90 .71    
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 11 ( ) 

                                                                                                           

              n x    S.D t Sig.  

  141 3.26 .68 .03 .85  

   219 3.18 .69    

  141 3.85 .63 1.82 .18  

   219 3.79 .61    

  141 3.26 .67 1.82 .18  

  219 3.26 .75    

  141 2.88 1.27 2.80 .10  

   219 2.65 .88    

  141 3.46 .73 .46 .50  

   219 3.36 .76    

  141 3.41 .63 .07 .79  

   219 3.37 .59    

  141 3.75 .72 .17 .68  

   219 3.67 .77    

  141 3.56 .84 .28 .60  

   219 3.45 .81    

  141 3.04 .57 2.42 .12  

   219 2.91 .65    

  141 3.39 .48 1.85 .17  

   219 3.04 .57    

*  .05  

 

   11   

 .05     t-test   

     

   

  3.04  2.91  
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 2.88  2.65   

     

 

 

                2  

    2.1  

    2.2  

    2.3  

    2.4  

      2.5  

    2.6  

    2.7  

    2.8   

     2.9   

    2.10  

    2.11   

    2.12   

 

 12     

   one way  ANOVA          

                                                                 

  n x    S.D F Sig.  

  25  13 3.57 .24  

   26-35  112 3.34 .40  

   36-45  150 3.35 .42 1.30 .27  

   46  85 3.36 .34  

  Total 360 3.36 .39    
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 12 ( )         

                                                                 

  n x    S.D F Sig.  

  25  13 3.05 .69    

   26-35  112 3.07 .60    

   36-45  150 3.09 .60 2.48 .06  

   46  85 2.88 .49      

  Total 360 3.03 .58      

  10  121 3.88 .77    

   11-20  150 3.92 .63    

   21-30  76 4.01 .62 .86 .46  

   31  13 3.74 1.06    

  Total 360 3.92 .69    

  25  13 3.46 .67    

   26-35  112 3.31 .68    

   36-45  150 3.20 .70 1.08 .36  

   46  85 3.08 .68    

  Total 360 3.21 .69    

  25  13 3.97 .25    

  26-35  112 3.71 .71 2.07 .10  

   36-45  150 3.89 .59    

   46  85 3.79 .56    

  Total 360 3.81 .62    

  25  13 3.36 .55    

  26-35  112 3.30 .77 .88 .45  

   36-45  150 3.19 .74    

  31  85 3.31 .64    

  Total 360 3.26 .72    
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 12 ( )         

                                                                 

  n x    S.D F Sig.  

  25  13 2.95 .64    

   26-35  112 2.67 1.35 .39 .76  

   36-45  150 2.77 .94    

   46  85 2.73 .84    

  Total 360 2.74 1.05    

  25  13 3.56 .44    

  26-35  112 3.43 .77 .61 .61  

  36-45  150 3.34 .80    

   46  85 3.43 .67    

  Total 360 3.40 .75    

  25  13 3.51 .52    

   26-35  112 3.40 .60    

   36-45  150 3.38 .65 .32 .81  

  46  85 3.35 .55    

  Total 360 3.39 .61    

  25  13 4.05 .61    

   26-35  112 3.63 .77 1.31 .27  

   36-45  150 3.72 .77    

   46  85 3.70 .71    

  Total 360 3.70 .75    

  25  13 3.82 .44    

   26-35  112 3.52 .71 2.14 .09  

   36-45  150 3.38 .95    

   46  85 3.60 .75    

  Total 360 3.49 .82    
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 12 ( )         

                                                                 

  n x    S.D F Sig.  

  25  13 3.41 .61    

   26-35  112 2.82 .72    

   36-45  150 2.96 .56 5.70 .00*  

   46  85 3.09 .55    

  Total 360 2.96 .62    

  25  13 3.38 .47    

   26-35  112 3.37 .54    

  36-45  150 3.37 .48 .64 .59  

  46  85 3.45 .47    

 Total 360 3.39 .50    

*  .05  

 

  12  

 .05     F-test   (one way  

ANOVA)   

  25   3.41    

   

 

 36-45   3.09  

26-35    3.07  

 

 Scheffe  (  )    

 .05  2   1)  25  

 26-35    2)  46  

 26-35    
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   2   1)  25  

 26-35    2)  46  

 26-35    

  3    

   3.1   

   3.2   

   3.3   

   3.4   

   3.5   

   3.6   

   3.7   

   3.8   

   3.9   

   3.10   

   3.11   

   3.12   

 

 13  

   one way  ANOVA                   

                                                 

   n x    S.D F Sig.  

  10  121 3.33 .37    

   11-20  150 3.37 .42    

   21-30  76 3.40 .34 .86 .46  

   31  13 3.25 .46    

  Total 360 3.36 .39    

  10  121 3.08 .57    

   11-20  150 3.06 .60    

   21-30  76 2.96 .57 1.84 .14  

   31  13 2.74 .41    

  Total 360 3.03 .58    



141 

 13 ( ) 

 

  n x    S.D F Sig.  

  10  121 3.08 .57    

   11-20  150 3.06 .60    

   21-30  76 2.96 .57 1.84 .14  

   31  13 2.74 .41    

  Total 360 3.03 .58    

  10  121 3.88 .77    

   11-20  150 3.92 .63    

   21-30  76 4.01 .62 .86 .46  

   31  13 3.74 1.06    

  Total 360 3.92 .69    

  10  121 3.26 .70    

   11-20  150 3.19 .70    

   21-30  76 3.30 .64 4.54 .00*  

   31  13 2.56 .50    

  Total 360 3.21 .69    

  10  121 3.77 .66    

   11-20  150 3.88 .61    

   21-30  76 3.75 .53 1.10 .35  

   31  13 3.85 .74    

  Total 360 3.81 .62    

  10  121 3.20 .73    

  11-20  150 3.27 .77    

   21-30  76 3.34 .64 .69 .56  

   31  13 3.18 .44    

  Total 360 3.26 .72    
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 13 ( ) 

 

  n x    S.D F Sig.  

  10  121 2.63 .92    

   11-20  150 2.86 1.25    

   21-30  76 2.73 .79 1.39 .25  

   31  13 2.46 .91    

  Total 360 2.74 1.05    

  10  121 3.41 .77    

  11-20  150 3.40 .77    

   21-30  76 3.39 .67 .08 .97  

  31  13 3.31 .78    

 Total 360 3.40 .75    

  10  121 3.40 .60    

   11-20  150 3.38 .63    

   21-30  76 3.38 .59 .10 .96  

   31  13 3.31 .54    

  Total 360 3.39 .61    

  10  121 3.67 .78    

   11-20  150 3.71 .76    

   21-30  76 3.74 .66 .18 .91  

   31  13 3.62 .94    

  Total 360 3.70 .75    

   10  121 3.20 .73    

   11-20  150 3.27 .77    

   21-30  76 3.34 .64 .54 .66  

   31  13 3.18 .44    

  Total 360 3.49 .82    
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 13 ( ) 

 

  n x    S.D F Sig.  

  10  121 2.80 .70    

   11-20  150 2.96 .57    

   21-30  76 3.19 .54 6.51 .00*  

   31  13 3.13 .46    

  Total 360 2.96 .62    

  10  121 3.38 .51    

  11-20  150 3.37 .49    

  21-30  76 3.42 .46 .56 .64  

  31  13 3.54 .63    

  Total 360 3.39 .50    

*  .05 

  

  13  

 .05    F-test  (one way  

ANOVA)    

  21-30   3.30 

   21-30  

 3.19     

  

  

 Scheffe  (  )    

 .05  3  

 .05  1   1) 

 10    31    2)  11- 

20   31   3)  21- 30  

 31  4)  21- 30    

 10   
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 3    1   1)  10   

 31    2)  11- 20  

 31   3)  21- 30  

 31  4)  21- 30    

 10   

  4     

   4.1  

   4.2 

 

   4.3  

   4.4  

   4.5 

  

   4.6  

   4.7 

 

   4.8   

   4.9 

 

   4.10  

   4.11   

   4.12   

 

 

 

 

 



145 

 14   

    one way  ANOVA           

                                          

  n x    S.D F Sig.  

  6 3.10 .69    

  309 3.36 .38 1.58 .21  

  45 3.40 .42    

  Total 360 3.36 .39    

  6 2.67 .47    

   309 3.05 .59 1.70 .18  

   45 2.96 .51    

  Total 360 3.03 .58    

  6 3.22 1.13    

   309 3.94 .67 3.18 .04*  

   45 3.90 .77    

  Total 360 3.92 .69    

  6 2.94 .95    

   309 3.19 .68 2.26 .11  

   45 3.40 .71    

  Total 360 3.21 .69    

  6 3.56 .91    

   309 3.82 .61 .55 .58  

   45 3.80 .64    

  Total 360 3.81 .62    

  6 3.06 .68    

   309 3.23 .71 2.51 .08  

   45 3.47 .74    

  Total 360 3.26 .72    
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 14 ( ) 
 

  n x    S.D F Sig.  

  6 2.56 1.71    

   309 2.73 1.06 .17 .84  

   45 2.80 .94    

  Total 360 2.74 1.05    

   6 3.28 1.04    

   309 3.37 .75    

  45 3.60 .68 1.88 .15  

 Total 360 3.40 .75    

  6 3.11 .27    

   309 3.38 .61 1.21 .30  

   45 3.48 .65    

  Total 360 3.39 .61    

  6 3.44 1.15    

  309 3.70 .75 .39 .68  

   45 3.73 .75    

  Total 360 3.70 .75    

  6 3.00 1.51    

   309 3.50 .81 1.12 .33  

   45 3.53 .82    

  Total 360 3.49 .82    

  6 3.00 .56    

   309 2.99 .61 2.69 .07  

   45 2.76 .71    

  Total 360 2.96 .62    

  6 3.33 .60    

   309 3.40 .51 .17 .85  

   45 3.36 .43    

  Total 360 3.39 .50    

 *  .05  
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       14  

 .05     F-test   

(one way  ANOVA)   

    3.94 

   

   

  

 3.00    2.99  

 

  3.47    

3.23  

 

 Scheffe  (  )    

 .05  1   

  

 

  

    

   

 

   

 

  5 

   5.1 

   5.2 

   5.3 
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   5.4 

   5.5 

   5.6 

   5.7 

   5.8  

   5.9  

   5.10 

   5.11  

   5.12  

  15 

   one way  ANOVA  
        

 
 

n x    S.D F Sig.  

  0 0 0    

  6 3.16 .39    

  55 3.12 .42 12.0 .00*  

  184 3.36 .32    

  115 3.48 .42    

  360 3.36 .39    
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 15 ( ) 

 

 
 

n x    S.D F Sig.  

  3 3.11 .38  

  10 2.90 .74    

  65 3.17 .58 1.97 .10  

  198 3.04 .54    

  84 2.9 .58  

  360 3.03 .69  

  3 4.00 .00  

  10 3.80 1.22    

  65 3.59 .82 12.15 .00*

  198 3.87 .60    

  84 4.31 .56    

  360 3.92 .69    

  3 3.44 .38  

  10 3.03 .74    

  65 2.95 .68 4.12 .00*

  198 3.23 .69    

  84 3.38 .65    

  360 3.21 .69    

  3 2.89 .38   

  10 3.73 .73    

  65 3.37 .71 18.82 .00* 

  198 3.84 .55    

  84 4.13 .45    

  360 3.81 .62    
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 15 ( ) 

 

 
 

n x    S.D F Sig.  

  3 3.22 .19  

  10 3.37 .78    

  65 2.99 .66 7.75 .00*

  198 3.20 .68    

  84 3.60 .74    

  360 3.26 .72    

  3 2.00 .58  

  10 2.03 .78    

  65 2.66 1.52 1.80 .13  

  198 2.77 .91    

  84 2.83 .93    

  360 2.74 1.05    

  3 3.44 .38  

  10 3.13 .80    

  65 3.15 .73 5.99 .00*

  198 3.37 .75    

  84 3.70 .67    

  360 3.40 .75    

  3 3.56 .19   

  10 3.53 .59    

  65 3.25 .52 2.11 .08  

  198 3.37 .63    

  84 3.52 .61    

  360 3.39 .61    
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 15 ( ) 

 

 
 

n x    S.D F Sig.  

  3 3.67 .58   

  10 3.00 .75    

  65 3.53 .84 6.56 .00*  

  198 3.67 .70    

  84 3.99 .70    

  360 3.70 .75    

    3 1.44 .19  

  10 3.60 1.12    

  65 3.24 .77 9.94 .00*

  198 3.47 .74    

  84 3.79 .86    

  360 3.49 .82    

  3 2.56 .38  

  10 2.53 1.00    

  65 3.06 .50 2.65 .03*  

  198 2.92 .59    

  84 3.06 .70    

  360 2.96 .62    

  3 3.00 .00  

  10 3.70 .48    

  65 3.31 .51 2.50 .04*  

  198 3.37 .48    

  84 3.47 .53    

  360 3.39 .50    
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 15 ( ) 

 

 
 

n x    S.D F Sig.  

  3 3.03 .14   

  10 3.20 .46    

  65 3.19 .39 10.61 .00*  

  198 3.34 .37    

  84 3.56 .36    

  360 3.36 .39    

  3 3.11 .38    

  10 2.90 .74    

  65 3.17 .58 1.97 .10  

  198 3.04 .54    

  84 2.92 .64    

  360 3.03 .58    

  3 4.00 .00  

  10 3.80 1.22    

  65 3.59 .82 12.15 .00*

  198 3.87 .60    

  84 4.31 .56    

  360 3.92 .69    

  3 3.44 .38  

  10 3.03 .74    

  65 2.95 .68 4.12 .00*

  198 3.23 .69    

  84 3.38 .65    

  360 3.21 .69    
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 15 ( ) 

 

 
 

n x    S.D F Sig.  

  3 2.89 .38   

  10 3.73 .73 18.82 .00*

  65 3.37 .71    

  198 3.84 .55    

  84 4.13 .45    

  360 3.81 .62    

  3 3.22 .19  

  10 3.37 .78    

  65 2.99 .66 7.75 .00*  

  198 3.20 .68    

  84 3.60 .74    

  360 3.26 .72    

  3 2.00 .58  

  10 2.03 .78    

  65 2.66 1.52 1.80 .13  

  198 2.77 .91    

  84 2.83 .93    

  360 2.74 1.05    

  3 3.44 .38  

  10 3.13 .80    

  65 3.15 .73 5.99 .00*

  198 3.37 .75    

  84 3.70 .67    

  360 3.40 .75    
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 15 ( ) 

 

 
 

n x    S.D F Sig.  

  3 3.56 .19   

  10 3.53 .59    

  65 3.25 .52 2.11 .08 

  198 3.37 .63    

  84 3.52 .61    

  360 3.39 .61    

  3 3.67 .58    

  10 3.00 .75    

  65 3.53 .84 6.56 .00*  

  198 3.67 .70    

  84 3.99 .70    

  360 3.70 .75    

   3 1.44 .19  

  10 3.60 1.12    

  65 3.24 .77 9.94 .00* 

  198 3.47 .74    

  84 3.79 .86    

  360 3.49 .82    

  3 2.56 .38  

  10 2.53 1.00    

  65 3.06 .50 2.65 .03* 

  198 2.92 .59    

  84 3.06 .70    

  360 2.96 .62    
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 15 ( ) 
 

 
 

n x    S.D F Sig.  

  3 3.00 .00  

  10 3.70 .48    

  65 3.31 .51 2.50 .04*  

  198 3.37 .48    

  84 3.47 .53    

  360 3.39 .50    

    
 

n x    S.D F Sig.  

  0 0 0  

  8 3.09 .18    

  40 3.07 .43 22.81 .00*

  207 3.32 .35    

  105 3.57 .35    

  360 3.36 .39    

  0 0 0  

  8 2.83 .36    

  40 3.15 .66 1.77 .15  

  207 3.06 .56    

  105 2.95 .59    

  360 3.03 .58    

  0 0 0   

  8 3.58 .83    

  40 3.46 .94 19.16 .00*  

  207 3.84 .60    

  105 4.28 .59    

  360 3.92 .69    
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 15 ( ) 

 

 
 

n x    S.D F Sig.  

  0 0 0   

  8 3.08 .71    

  40 2.88 .73 6.19 .00*

  207 3.19 .67    

  105 3.40 .67    

  360 3.21 .69    

  0 0 0  

  8 3.17 .69    

  40 3.38 .86 23.80 .00*

  207 3.75 .53    

  105 4.14 .48    

  360 3.81 .62    

  0 0 0  

  8 3.04 .60    

  40 2.96 .80 9.30 .00*

  207 3.18 .67    

  105 3.54 .72    

  360 3.26 .72    

  0 0 0   

  8 2.33 .67    

  40 2.38 .89 2.32 .07  

  207 2.79 1.11    

  105 2.81 1.00    

  360 2.74 1.05    
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 15 ( ) 

 

 
 

n x    S.D F Sig.  

   0 0 0  

   8 3.21 .64    

  40 2.93 .68 10.51 .00*

  207 3.37 .76    

  105 3.66 .65    

  360 3.40 .75    

  0 0 0  

  8 3.50 .50    

  40 3.23 .60 2.20 .09  

  207 3.36 .62    

  105 3.49 .58    

  360 3.39 .61    

  0 0 0   

  8 3.71 .84    

  40 3.18 .90 19.92 .00*

  207 3.60 .64    

  105 4.10 .71    

  360 3.70 .75    

  0 0 0   

  8 2.71 .90    

  40 3.10 .93 14.56 .00*  

  207 3.41 .71    

  105 3.86 .84    

  360 3.49 .82    
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 15 ( ) 
 

 
 

n x    S.D F Sig.  

  0 0 0    

  8 2.58 .46    

  40 2.95 .66 4.40 .00*

  207 2.90 .61    

  105 3.13 .61    

  360 2.96 .62    

  0 0 0  

  8 3.33 .36    

  40 3.28 .57 1.94 .12  

  207 3.37 .48    

  105 3.48 .50    

  360 3.39 .50    

 
 

 
n x    S.D F Sig.  

  181 3.37 .40    

  162 3.37 .37    

  17 3.17 .49 2.22 .11  

  0 0 0    

  0 0 0    

  360 3.36 .39    

  181 3.01 .59  

  162 3.06 .56    

  17 2.98 .71 .30 .74  

  0 0 0    
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 15 ( ) 

 

 
 

n x    S.D F Sig.  

  0 0 0    

  0 0 0    

  360 3.03 .58    

  181 3.91 .70   

  162 3.95 .67    

  17 3.71 .86 .95 .39  

  0  0 0    

  0 0 0    

  360 3.92 .69    

  181 3.20 .70  

  162 3.28 .67    

  17 2.75 .68 4.92 .01*  

  0 0 0    

  0 0 0    

  360 3.21 .69    

  181 3.80 .64  

  162 3.85 .59    

  17 3.65 .65 .88 .41  

  0 0 0    

  0 0 0    

  360 3.81 .62    

  181 3.27 .75   

  162 3.27 .68    

  17 3.04 .79 .83 .44  

  0 0 0    

  0 0 0    

  360 3.26 .72    
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 15 ( ) 

 

 
 

n x    S.D F Sig.  

  181 2.82 1.17   

  162 2.70 .89    

  17 2.18 .98 3.15 .04*  

  0 0 0    

  0 0 0    

  360 2.74 1.05    

   181 3.41 .73  

   162 3.41 .79    

  17 3.20 .54 .67 .51  

  0 0 0    

  0 0 0    

  360 3.40 .75    

  181 3.45 .57   

  162 3.33 .63    

  17 3.16 .70 2.95 .05*  

  360 3.39 .61    

  0 0 0    

  0 0 0    

  181 3.74 .74  

  162 3.69 .74    

  17 3.35 .89 2.09 .12  

  0 0 0    

  0 0 0    

  360 3.39 .61    

 



161 

 15 ( ) 

 

 
 

n x    S.D F Sig.  

  181 3.46 .82   

  162 3.53 .81    

  17 3.51 1.04 .27 .77  

  0 0 0    

  0 0 0    

  360 3.49 .82    

  181 2.95 .60    

  162 2.98 .65    

  17 2.96 .54 .15 .86  

  0 0 0    

  0 0 0    

  360 2.96 .62    

  181 3.36 .50   

  162 3.41 .47    

  17 3.51 .68 .87 .42  

  0 0 0    

  0 0 0    

  360 3.39 .50    

 
 

n x    S.D F Sig.  

  11 3.36 .28  

  22 3.52 .38    

  104 3.23 .42 6.15 .00*  

  154 3.36 .36    



162 

 15 ( ) 

 

 
 

n x    S.D F Sig.  

  69 3.49 .38    

  360 3.36 .39    

  11 2.82 .79   

  22 2.86 .52    

  104 3.08 .52    

  154 3.08 .60 2.04 .09  

  69 2.92 .60    

  360 3.03 .58    

  11 4.36 .67    

  22 4.21 .55    

  104 3.68 .79 10.59 .00*  

  154 3.86 .60    

  69 4.26 .61    

  360 3.92 .69    

  11 3.36 .48    

  22 3.44 .65    

  104 3.03 .64 2.94 .02*  

  154 3.27 .70    

  69 3.27 .73    

  360 3.21 .69    

  11 3.85 .75   

  22 3.95 .43    

  104 3.60 .67 6.52 .00*  



163 

 15 ( ) 
 

 
 

n x    S.D F Sig.  

  154 3.82 .57    

  69 4.06 .58    

  360 3.81 .62    

  11 3.48 .96  

  22 3.74 .73  

  104 3.04 .71 7.46 .00*

  154 3.23 .63   

  69 3.48 .76   

  360 3.26 .72    

  11 2.42 .93    

  22 3.26 2.30    

  104 2.49 .82 4.20 .00*

  154 2.90 .91    

  69 2.63 .97    

  360 2.74 1.05    

  11 3.45 .89    

  22 3.23 .63    

  104 3.29 .80 4.19 .00*

  154 3.35 .68    

  69 3.71 .77    

  360 3.40 .75    

  11 3.70 .60  

  22 3.44 .39    

  104 3.27 .54 3.50 .01*  

  154 3.35 .67    

  69 3.57 .57    

  360 3.39 .61    



164 

  15 ( ) 
 

 
 

n x    S.D F Sig.  

  11 3.48 .50  

  22 3.83 .70    

  104 3.55 .84 2.37 .05*  

  154 3.72 .67    

  69 3.87 .80    

  360 3.70 .75    

   11 3.42 1.34    

  22 3.62 .62    

  104 3.30 .81 2.57 .04*  

  154 3.53 .80    

  69 3.68 .81    

  360 3.49 .82    

  11 2.33 .92  

  22 3.30 .55    

  104 3.03 .55 5.26 .00*

  154 2.95 .58    

  69 2.89 .71    

  360 2.96 .62    

  11 3.58 .50  

  22 3.39 .35    

  104 3.37 .51 2.83 .02*  

  154 3.32 .50    

  69 3.54 .49    

  360 3.39 .50    

 *  0.5 



165 

  15  

 .05  (  )    F-test 

  (one way  ANOVA)     

 1.   

 1.2  

 1.3  

 1.4  

 1.5   

 2.  

 2.1  

 2.2  

 2.3  

 2.4   

 3.  

 3.1  

 3.2  

 3.3   

 4.  

 4.1  

 4.2  

 4.3  

 4.4  

 5.  

 5.1  

 5.2   

  6  

 

   6.1 
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   6.2 

 

   6.3 

 

   6.4 

 

   6.5 

 

   6.6 

 

   6.7 

 

   6.8  

 

   6.9  

 

   6.10 

 

   6.11  

 

   6.12  

 

 

 

 

 

 

 

 

 



167 

 16  

    one way  ANOVA     
      

 
 

n x    S.D F Sig.  

  2 3.46 .22  

  15 3.11 .46    

  46 3.19 .37 9.72 .00*  

  206 3.33 .38    

  91 3.54 .35    

  360 3.36 .39    

  2 2.17 .24  

  15 2.96 .56    

  46 3.22 .47 2.92 .02*  

  206 2.98 .58    

  91 3.08 .62    

  360 3.03 .58    

  2 3.67 .47  

  15 3.40 .82    

  46 3.50 .83 12.74 .00*  

  206 3.91 .62    

  91 4.24 .60    

  360 3.92 .69    

  2 2.00 .94   

  15 2.89 .75    

  46 2.89 .61 6.29 .00*  

  206 3.27 .66    

  91 3.34 .70    

  360 3.21 .69    

 



168 

 16 ( )  

 

 
 

n x    S.D F Sig.  

  2 4.00 .00   

  15 3.53 .75    

  46 3.49 .72 11.89 .00*  

  206 3.76 .56    

  91 4.14 .54    

  360 3.81 .62    

  2 3.83 .71  

  15 3.00 .52    

  46 2.96 .75 5.34 .00*  

  206 3.24 .67    

  91 3.48 .76    

  360 3.26 .72    

   2 4.00 .47  

  15 2.53 .92    

  46 2.72 .84 .88 .48  

  206 2.73 1.12    

  91 2.77 1.00    

  360 2.74 1.05    

  2 4.33 .00    

  15 3.22 .73    

  46 3.35 .70 3.78 .00*

  206 3.32 .73    

  91 3.62 .78    

  360 3.40 .75    

 

 



169 

 16 ( )  

 

 
 

n x    S.D F Sig.  

  2 3.83 .71  

  15 3.38 .38    

  46 3.33 .68 .51 .73  

  206 3.38 .61    

  91 3.43 .59    

  360 3.39 .61    

  2 4.00 .00   

  15 3.31 .77    

  46 3.38 .77 6.02 .00*  

  206 3.69 .74    

  91 3.95 .70    

  360 3.70 .75    

  2 3.50 1.65    

  15 3.02 1.17    

  46 3.30 .73 5.79 .00*  

  206 3.43 .73    

  91 3.81 .90    

  360 3.49 .82    

  2 2.67 .00    

  15 2.76 .81    

  46 2.94 .50 2.22 .07  

  206 2.92 .67    

  91 3.12 .52    

  360 2.96 .62    

 



170 

 16 ( )  

 

 
 

n x    S.D F Sig.  

  2 3.50 .24  

  15 3.33 .58    

  46 3.26 .47 3.20 .01*  

  206 3.36 .49    

  91 3.54 .50    

  360 3.39 .50    

 
 

n x    S.D F Sig.  

  10 3.54 .54   

  46 3.41 .39    

  85 3.29 .38 2.35 .05* 

  169 3.34 .38    

  50 3.46 .40    

  360 3.36 .39    

  10 2.77 .63  

  46 2.88 .51    

  85 3.06 .62 1.84 .12  

  169 3.04 .56    

  50 3.14 .60    

  360 3.03 .58    

  10 4.07 .44   

  46 3.93 .74    

  85 3.76 .68 2.45 .05*  

  169 3.93 .74    

 

 



171 

 16 ( )  
 

  n x    S.D F Sig.  

  50 4.13 .47    

  360 3.92 .69    

  10 3.13 1.01  

  46 3.38 .69    

  85 3.07 .62 1.73 .14  

  169 3.23 .66    

  50 3.25 .82    

  360 3.21 .69    

  10 3.90 .92   

  46 3.80 .52    

  85 3.69 .64 3.54 .01* 

  169 3.79 .62    

  50 4.09 .53    

  360 3.81 .62    

  10 3.43 .99  

  46 3.41 .75    

  85 3.15 .68 1.16 .33  

  169 3.25 .70    

  50 3.29 .76    

  360 3.26 .72    

  10 3.67 1.05   

  46 2.86 .85    

  85 2.64 .82 2.41 .05*  

  169 2.69 1.20    

  50 2.77 .98    

  360 2.74 1.05    



172 

 16 ( )  
 

  n x    S.D F Sig.  

  10 3.77 .85   

  46 3.48 .62    

  85 3.32 .77 3.11 .02*  

  169 3.32 .71    

  50 3.67 .86    

  360 3.40 .75    

  10 3.57 .90    

  46 3.51 .56    

  85 3.39 .58 1.26 .28  

  169 3.32 .59    

  50 3.44 .69    

  360 3.39 .61    

  10 4.00 1.01  

  46 3.85 .65    

  85 3.64 .80 1.71 .15  

  169 3.64 .71    

  50 3.83 .80    

  360 3.70 .75    

  10 3.63 1.54   

  46 3.40 .75    

  85 3.42 .72 .54 .71  

  169 3.53 .77    

  50 3.54 1.03    

  360 3.49 .82    

 



173 

 16 ( )  
 

  n x    S.D F Sig.  

  10 2.93 .54    

  46 3.01 .74    

  85 2.96 .58 .28 .89  

  169 2.98 .65    

  50 2.89 .51    

  360 2.96 .62    

  10 3.63 .69  

  46 3.44 .45    

  85 3.40 .54 1.74 .14  

  169 3.33 .47    

  50 3.47 .49    

  360 3.39 .50    

  n x    S.D F Sig.  

  186 3.36 .40  

  163 3.37 .36    

  11 3.09 .55 2.69 .07  

  0 0 0    

  0 0 0    

  360 3.36 .39    

  186 3.02 .60  

  163 3.05 .57    

  11 2.94 .44 .25 .78  

  0 0 0    

  0 0 0    

  360 3.03 .58    



174 

 16 ( )  
 

  n x    S.D F Sig.  

  186 3.92 .70   

  163 3.95 .67    

  11 3.55 .93 1.73 .18  

  0 0 0    

  0 0 0    

  360 3.92 .69    

  186 3.18 .70  

  163 3.29 .66    

  11 2.76 .73 3.69 .03*  

  0 0 0    

  0 0 0    

  360 3.21 .69    

  186 3.79 .64  

  163 3.85 .59    

  11 3.61 .71 .98 .38  

  0 0 0    

  0 0 0    

  360 3.81 .62    

  186 3.27 .75  

  163 3.27 .67    

  11 2.88 .72 1.59 .21 

  0 0 0    

  0 0 0    

  360 3.26 .72    

 



175 

 16 ( )  
 

  n x    S.D F Sig.  

  186 2.80 1.17   

  163 2.70 .89    

  11 2.24 1.04 1.61 .20 

  0 0 0    

  0 0 0    

  360 2.74 1.05    

  186 3.41 .73    

  163 3.42 .78    

  11 3.06 .57 1.19 .31  

  0 0 0    

  0 0 0    

  360 3.40 .75    

  186 3.44 .56  

  163 3.34 .63    

  11 3.03 .78 3.23 .04*  

  0 0 0    

  0 0 0    

  360 3.39 .61    

  186 3.73 .74   

  163 3.69 .74    

  11 3.30 1.08 1.73 .18  

  0 0 0    

  0 0 0    

  360 3.70 .75    

 



176 

 16 ( )  

 

 
 

n x    S.D F Sig.  

  186 3.46 .83   

  163 3.53 .80    

  11 3.48 1.13 .26 .77  

  0 0 0    

  0 0 0    

  360 3.49 .82    

  186 2.95 .60    

  163 2.99 .66    

  11 2.79 .50 .65 .52  

  0 0 0    

  0 0 0    

  360 2.96 .62    

  186 3.37 .50  

  163 3.41 .46    

  11 3.48 .82 .57 .57  

  0 0 0    

  0 0 0    

  360 3.39 .50    

 
 

n x    S.D F Sig.  

  176 3.36 .39   

  167 3.36 .40    

  17 3.31 .29 .16 .85  

  0 0 0    

  0 0 0    

  360 3.36 .39    



177 

 16 ( )  

 

 
 

n x    S.D F Sig.  

  176 3.06 .54    

  167 3.00 .62    

  17 3.06 .62 .55 .58  

  0 0 0    

  0 0 0    

  360 3.03 .58    

  176 3.90 .70  

  167 3.95 .70    

  17 3.88 .58 .23 .79  

  0 0 0    

  0 0 0    

  360 3.92 .69    

  176 3.24 .73  

  167 3.21 .66  

  17 3.04 .48 .65 .52  

  0 0 0  

  0 0 0  

  360 3.21 .69  

  176 3.85 .60  

  167 3.78 .64    

  17 3.69 .61 .89 .41  

  0 0 0    

  0 0 0    

  360 3.81 .62    

 

 



178 

 16 ( )  

 

 
 

n x    S.D F Sig.  

  176 3.20 .72  

  167 3.34 .73    

  17 3.04 .42 2.58 .08  

  0 0 0    

  0 0 0    

  360 3.26 .72    

  176 2.78 .89   

  167 2.70 1.22    

  17 2.69 .76 .25 .78 

  0 0 0    

  0 0 0    

  360 2.74 1.05    

  176 3.38 .78  

  167 3.39 .71  

  17 3.73 .73 1.69 .19  

  0 0 0  

  0 0 0  

  360 3.40 .75  

  176 3.33 .67  

  167 3.43 .53    

  17 3.55 .64 1.76 .17  

  0 0 0    

  0 0 0    

  360 3.39 .61    

 



179 

 16 ( )  
 

 
 

n x    S.D F Sig.  

  176 3.75 .77   

  167 3.68 .75    

  17 3.35 .52 2.30 .10  

  0 0 0    

  0 0 0    

  360 3.70 .75    

  176 3.52 .82   

  167 3.49 .80    

  17 3.29 1.10 .60 .55  

  0 0 0    

  0 0 0    

  360 3.49 .82    

  176 2.97 .66    

  167 2.95 .58    

  17 3.00 .60 .07 .93  

  0 0 0    

  0 0 0    

  360 2.96 .62    

  176 3.39 .51   

  167 3.40 .48    

  17 3.37 .55 .02 .98  

  0 0 0    

  0 0 0    

  360 3.39 .50    



180 

 16 ( )  

 

 
 

n x    S.D F Sig.  

  12 3.43 .56   

  61 3.27 .44    

  180 3.31 .36 1.94 .10  

  89 3.46 .34    

  18 3.58 .49    

  360 3.36 .39    

  12 2.89 .57    

  61 3.06 .64    

  180 2.97 .53 2.55 .04*  

  89 3.07 .59    

  18 3.39 .70    

  360 3.03 .58    

  12 3.89 1.17  

  61 3.67 .87    

  180 3.89 .64 4.57 .00*  

  89 4.08 .54    

  18 4.26 .48    

  360 3.92 .69    

  12 2.86 .74    

  61 3.08 .76    

  180 3.14 .64 7.16 .00*  

  89 3.39 .63    

  18 3.81 .71   

  360 3.21 .69   

 

 



181 

 16 ( )  

 

 
 

n x    S.D F Sig.  

  12 4.08 .67  

  61 3.56 .73    

  180 3.80 .57 5.09 .00*  

  89 3.93 .51    

  18 4.09 .82    

  360 3.81 .62    

  12 3.72 .76  

  61 3.30 .83    

  180 3.17 .69 2.28 .06  

  89 3.33 .67    

  18 3.33 .77  

  360 3.26 .72  

  12 3.31 3.26  

  61 2.61 .94    

  180 2.64 .82 2.18 .07  

  89 2.91 .88    

  18 2.91 1.28    

  360 2.74 1.05    

  12 3.69 1.15   

  61 3.25 .75    

  180 3.34 .67 2.85 .02*  

  89 3.57 .72    

  18 3.54 1.05    

  360 3.40 .75    



182 

 16 ( )  

 

 
 

n x    S.D F Sig.  

  12 3.72 .92   

  61 3.45 .58    

  180 3.30 .55 2.28 .06 

  89 3.42 .62    

  18 3.59 .81    

  360 3.39 .61    

  12 3.36 .87    

  61 3.56 .73    

  180 3.77 .74 2.18 .07  

  89 3.67 .70    

  18 3.93 .98    

  360 3.70 .75    

  12 3.44 .89  

  61 3.48 .76  

  180 3.40 .85 2.85 .02*  

  89 3.64 .77  

  18 3.80 .92  

  360 3.49 .82  

  12 2.92 .65    

  61 2.89 .79    

  180 2.96 .55 2.59 .04*  

  89 3.00 .65    

  18 3.11 .55    

  360 2.96 .62    



183 

 16 ( )  
 

 
 

n x    S.D F Sig.  

  12 3.31 .44  

  61 3.37 .50    

  180 3.39 .51 1.99 .10  

  89 3.46 .45    

  18 3.15 .60    

  360 3.39 .50    

*  .05  

  

  16  

 .05 (  )   F-test 

  (one way  ANOVA)    

  1.  

  1.1  

  1.2   

  1.3   

  1.4   

  2.  

  2.1   

  2.2   

  2.3   

  2.4   

  2.5   

  3.  

  3.1   

  3.2   
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  3.3   

  3.4  

 4.  

 

 5.  

  5.1   

  5.2    

  5.3   

  5.4    

  5.5    

  5.6    

  7 

 

   7.1 

  

   7.2 

 

   7.3 

  

   7.4 

 

   7.5 

 

   7.6 

 

   7.7 

 

   7.8  
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   7.9  

 

   7.10 

 

   7.11  

 

   7.12  

 
       

 17   

     one way  ANOVA 

 

 
 

n x    S.D F Sig.  

  0 0 0    

  9 3.22 .33    

  68 3.08 .44 22.67 .00*  

  202 3.38 .31    

  81 3.56 .39    

  360 3.36 .39    

  0 0 0    

  9 3.93 .22    

  68 3.58 .76 14.07 .00*  

  202 3.89 .57    

  81 4.28 .79   

  360 3.92 .69   

  0 0 0  

  9 3.44 .55    

  68 2.93 .69 6.79 .00*  

  202 3.22 .66    



186 

 17 ( )   

 

 

  n x    S.D F Sig.  

  81 3.41 .71    

  360 3.21 .69    

  0 0 0  

  9 3.26 .57    

  68 3.43 .61 18.39 .00*  

  202 3.86 .50    

  81 4.07 .72  

  360 3.81 .62  

  0 0 0   

  9 2.33 .93    

  68 2.58 1.59 1.80 .15  

  202 2.74 .84    

  81 2.92 .97    

  360 2.74 1.05    

  0 0 0   

  9 3.48 .29    

  68 3.01 .75 9.10 .00* 

  202 3.44 .72    

  81 3.62 .73    

  360 3.40 .75    

  0 0 0    

  9 3.26 .32    

  68 3.16 .69 4.36 .00*  

  202 3.46 .56    

  81 3.40 .63    

  360 3.39 .61    



187 

 17 ( ) 

 

 
 

n x    S.D F Sig.  

  0 0 0  

  9 3.59 .36  

  68 3.21 .83 15.27 .00*  

  202 3.77 .65  

  81 3.96 .77  

  360 3.70 .75  

  0 0 0    

  9 3.04 1.15    

  68 3.12 .83 15.66 .00*  

  202 3.46 .76    

  81 3.95 .71    

  360 3.49 .82    

  0 0 0  

  9 2.81 .38    

  68 2.75 .64 15.66 .00*  

  202 2.96 .59    

  81 3.18 .64    

  360 2.96 .62    

  0 0 0   

  9 3.37 .54    

  68 3.20 .41 4.47 .00*  

 



188 

 17 ( ) 

 

 
 

n x    S.D F Sig.  

  202 3.43 .48    

  81 3.45 .57    

  360 3.39 .50    

 
 

n x    S.D F Sig.  

  2 3.68 .81   

  31 3.05 .40    

  74 3.17 .43 20.52 .00*  

  183 3.39 .31    

  70 3.60 .33    

  360 3.36 .39    

  2 2.00 .47    

  31 3.04 .53    

  74 3.14 .53 4.91 .00*  

  183 3.07 .61    

  70 2.82 .51    

  360 3.03 .58    

  2 4.67 .47    

  31 3.61 .79    

  74 3.50 .80 21.68 .00*  

  183 3.95 .52    

  70 4.41 .60    

  360 3.39 .50    

  2 3.33 .00  

  31 2.96 .60  

  74 3.00 .71 4.32 .00*  



189 

 17 ( ) 

 

 
 

n x    S.D F Sig.  

  183 3.30 .67  

  70 3.34 .71  

  360 3.21 .69  

  2 3.83 .24    

  31 3.44 .62    

  74 3.45 .72 21.89 .00*  

  183 3.86 .50    

  70 4.23 .47    

  360 3.81 .62    

  2 3.50 .24  

  31 2.82 .83    

  74 2.96 .67 13.79 .00*  

  183 3.29 .66    

  70 3.68 .63    

  360 3.26 .72    

  2 7.33 8.01  

  31 2.27 .78  

  74 2.61 .93 13.31 .00*  

  183 2.76 .89  

  70 2.89 .91  

  360 2.74 1.05  

 



190 

 17 ( ) 

 

 
 

n x    S.D F Sig.  

  2 3.50 .24    

  31 3.17 .91    

  74 3.23 .73 4.74 .00*  

  183 3.39 .69    

  70 3.70 .77    

  360 3.40 .75    

  2 3.67 .00  

  31 3.27 .73    

  74 3.28 .61 1.21 .30  

  183 3.43 .55    

  70 3.42 .68    

  360 3.39 .61    

  2 3.33 .47    

  31 3.23 .74    

  74 3.48 .78 10.92 .00*  

  183 3.72 .66    

  70 4.10 .76    

  360 3.70 .75    

  2 3.33 .47    

  31 3.05 1.04    

  74 3.22 .82 10.08 .00*  

  183 3.52 .73    



191 

 17 ( ) 
 

 
 

n x    S.D F Sig.  

  70 3.92 .74    

  360 3.49 .82    

  2 2.67 .94  

  31 2.56 .76    

  74 2.92 .57 4.46 .00*  

  183 3.01 .55    

  70 3.08 .72    

  360 2.96 .62    

  2 3.00 .00    

  31 3.13 .44    

  74 3.21 .44 9.61 .00*  

  183 3.43 .49    

  70 3.61 .49    

  360 3.39 .50    

 
 

n x    S.D F Sig.  

  186 3.36 .40   

  163 3.37 .36    

  11 3.09 .55 2.69 .07  

  0 0 0    

  0 0 0    

  360 3.36 .39    



192 

 17 ( ) 

 

 
 

n x    S.D F Sig.  

  186 3.02 .60    

  163 3.05 .57    

  11 2.94 .44 .25 .78  

  0 0 0    

  0 0 0    

  360 3.03 .58    

  186 3.92 .70    

  163 3.95 .67    

  11 3.55 .93 1.73 .18  

  0 0 0    

  0 0 0    

  360 3.92 .69    

  186 3.18 .70    

  163 3.29 .66    

  11 2.76 .73 3.69 .03*  

  0 0 0    

  0 0 0    

  360 3.21 .69    

  186 3.79 .64    

  163 3.85 .59    

  11 3.61 .71    

  0 0 0 .98 .38  

  0 0 0    

  360 3.81 .62    

 

 



193 

 17 ( ) 

 

 
 

n x    S.D F Sig.  

 

 
 186 3.27 .75    

  163 3.27 .67    

  11 2.88 .72 1.59 .21  

  0 0 0    

  0 0 0    

  360 3.26 .72    

  186 2.80 1.17    

  163 2.70 .89    

  11 2.24 1.04 1.61 .20  

  0 0 0    

  0 0 0    

  360 2.74 1.05    

  186 3.41 .73    

  163 3.42 .78    

  11 3.06 .57 1.19 .31  

  0 0 0    

  0 0 0    

  360 3.40 .75    

  186 3.44 .56    

  163 3.34 .63    

  11 3.03 .78 3.23 .04*  

  0 0 0    

  0 0 0    

  360 3.40 .75    

 



194 

 17 ( ) 

 

 
 

n x    S.D F Sig.  

  186 3.73 .74    

  163 3.69 .74    

  11 3.30 1.08 1.73 .18  

  0 0 0    

  0 0 0    

  360 3.70 .75    

  186 3.46 .83    

  163 3.53 .80    

  11 3.48 1.13 .26 .77  

  0 0 0    

  0 0 0    

  360 3.49 .82    

  186 2.95 .60    

  163 2.99 .66    

  11 2.79 .50 .65 .52  

  0 0 0    

  0 0 0    

  360 2.96 .62    

  186 3.37 .50    

  163 3.41 .46    

  11 3.48 .82 .57 .57  

 0 0 0    

 0 0 0    

  360 3.40 .75    

 

 



195 

 17 ( ) 

 

 
 

n x    S.D F Sig.  

  1 3.56 .00   

  6 3.02 .22    

  39 3.21 .45 8.56 .00*  

  208 3.31 .35    

  106 3.52 .40    

  360 3.36 .39    

  1 3.00 .00    

  6 2.94 .33    

  39 3.06 .66 1.05 .38  

  208 3.08 .53    

  106 2.94 .65    

  360 3.03 .58    

  1 3.67 .00    

  6 3.33 1.01    

  39 3.54 .81 9.41 .00*  

  208 3.87 .57    

  106 4.20 .75    

  360 3.92 .69    

  1 3.67 .00    

  6 3.28 .39    

  39 3.09 .64    

  208 3.19 .67 .92 .45  

  106 3.30 .77    

  360 3.21 .69    

 

 



196 

 17 ( ) 

 

 
 

n x    S.D F Sig.  

  1 3.67 .00    

  6 2.94 .71    

  39 3.54 .71 15.00 .00*  

  208 3.73 .53    

  106 4.13 .59    

  360 3.81 .62    

  1 3.67 .00    

  6 3.06 .61    

  39 3.04 .70 4.57 .00*  

  208 3.18 .62    

  106 3.49 .85    

  360 3.26 .72    

  1 3.67 .00    

  6 2.17 .69    

  39 2.91 1.91 .92 .45  

  208 2.73 .89    

  106 2.72 .93    

  360 2.74 1.05    

  1 3.00 .00    

  6 3.39 .61    

  39 3.21 .66 3.06 .02*  

  208 3.34 .73    

  106 3.60 .80    

  360 3.40 .75    

  1 3.00 .00    

  6 3.44 .40    



197 

 17 ( ) 

 

 
 

n x    S.D F Sig.  

  39 3.21 .61 1.84 .12  

  208 3.37 .58    

  106 3.49 .65    

  360 3.39 .61    

  1 4.00 .00    

  6 3.72 .93    

  39 3.43 .75 2.95 .02*  

  208 3.66 .69    

  106 3.87 .83    

  360 3.70 .75    

  1 4.33 .00    

  6 2.50 .96    

  39 3.30 1.00 8.12 .00*  

  208 3.40 .74    

  106 3.81 .80    

  360 3.49 .82    

  1 3.67 .00    

  6 2.50 .41    

  39 2.91 .59 4.66 .00*  

  208 2.89 .62    

  106 3.15 .61    

  360 2.96 .62    

  1 3.33 .00    

  6 3.00 .21    

  39 3.32 .57 5.28 .00*   

  208 3.33 .47    



198 

 17 ( ) 

 

 
 

n x    S.D F Sig.  

  106 3.56 .49    

  360 3.39 .50    

 
 

n x    S.D F Sig.  

  0 0 0   

  2 3.11 .00    

  27 3.06 .46 13.97 .00*  

  203 3.31 .36    

  128 3.50 .37    

  360 3.36 .39    

  0 0 0    

  2 3.33 .00    

  27 3.27 .40 2.28 .08  

  203 3.04 .56    

  128 2.97 .63    

  360 3.03 .58    

  0 0 0    

  2 4.00 .00    

  27 3.25 .75 23.13 .00*  

  203 3.80 .60    

  128 4.24 .67    

  360 3.92 .69    

  0 0 0    

  2 3.67 .00    

 



199 

 17 ( ) 

 

 
 

n x    S.D F Sig.  

  27 2.95 .69 2.30 .08  

  203 3.19 .63    

  128 3.30 .77    

  360 3.21 .69    

  0 0 0    

  2 2.67 .00    

  27 3.37 .69 2.28 .00*  

  203 3.69 .54    

  128 4.12 .58    

  360 3.81 .62    

  0 0 0    

  2 3.33 .00    

  27 2.93 .79 23.13 .00*  

  203 3.18 .66    

  128 3.45 .76    

  360 3.26 .72    

  0 0 0    

  2 2.33 .00    

  27 2.70 1.10 2.30 .91  

  203 2.76 1.12    

  128 2.71 .94    

  360 2.74 1.05    

  0 0 0    

  2 3.67 .00    

  27 2.95 .78 23.66 .00*  

  203 3.36 .74    



200 

 17 ( ) 

 

 
 

n x    S.D F Sig.  

  128 3.55 .72    

  360 3.40 .75    

  0 0 0    

  2 3.67 .00    

  27 3.09 .71 5.76 .02*  

  203 3.37 .59    

  128 3.47 .60    

  360 3.39 .61    

  0 0 0    

  2 4.00 .00    

  27 3.05 .80 .17 .00*  

  203 3.65 .72    

  128 3.91 .71    

  360 3.70 .75    

  0 0 0    

  2 1.33 .00    

  27 2.98 .86 5.38 .00*  

  203 3.40 .73    

  128 3.79 .82    

  360 3.49 .82    

  0 0 0    

  2 2.33 .00    

  27 2.90 .51 3.23 .11  

  203 2.92 .64    

  128 3.05 .61    

  360 2.96 .62    



201 

 17 ( ) 

 

 
 

n x    S.D F Sig.  

  0 0 0    

  2 3.00 .00    

  27 3.27 .46 3.95 .01*  

  203 3.34 .48    

  128 3.50 .51    

  360 3.39 .50    

*  .05  

 

                   17  

 .05 (  )  F-test 

  (one way  ANOVA)    

 1.  

  1.1  

  1.2   

  1.3    

 2.    

  2.1   

  2.2    

 3.   

  3.1   

  3.2   

  3.3  

 4.   

  4.1  

  4.2   

  4.3   

  4.4   
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 5.   

  5.1  

  5.2   

  5.3  

  5.4  

  5.5  

  8   

   8.1  

 

   8.2 

 

   8.3 

 

   8.4 

  

   8.5 

 

    8.6 

 

   8.7 

 

   8.8  

 

   8.9  

 

   8.10 

 

   8.11  
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   8.12  

 

 

 18  

     one way  ANOVA 

 

 
 

n x    S.D F Sig.  

  2 3.17 1.10    

  8 3.07 .38    

  72 3.18 .44 10.35 .00*  

  185 3.35 .34    

  93 3.53 .37    

  360 3.36 .39    

  2 4.00 .47    

  8 2.96 .55    

  72 3.02 .48 3.51 .01*  

  185 3.10 .60    

  93 2.89 .58    

  360 3.03 .58    

  2 2.50 2.12    

  8 3.29 .52    

  72 3.51 .68 25.74 .00*  

  185 3.89 .61    

  93 4.38 .54    

  360 3.92 .69    

  2 2.67 2.36    

  8 2.79 .82    

  72 2.88 .64 7.55 .00*  

  185 3.28 .60    

  93 3.39 .75    

  360 3.21 .69    



204 

 18 ( ) 

 

 
 

n x    S.D F Sig.  

  2 2.67 2.36    

  8 3.75 .53    

  72 3.52 .63 13.58 .00*  

  185 3.78 .56    

  93 4.13 .51    

  360 3.21 .69    

 

 
 2 3.00 .94    

  8 2.96 .72    

  72 3.05 .70 6.64 .00*  

  185 3.20 .70    

  93 3.56 .68    

  360 3.26 .72    

  2 3.00 1.89    

  8 2.50 .91    

  72 2.52 .93 2.37 .05*  

  185 2.90 1.14    

  93 2.60 .92    

  360 2.74 1.05    

  2 3.33 .47    

  8 3.17 1.01    

  72 3.26 .72 2.80 .03*  

  185 3.36 .77    

  93 3.61 .68    

  360 3.40 .75    

 



205 

 18 ( ) 

 

 
 

n x    S.D F Sig.  

  2 3.00 .00    

  8 3.42 .64    

  72 3.35 .71 .50 .73  

  185 3.37 .59    

  93 3.44 .56    

  360 3.39 .61    

  2 3.33 .47    

  8 3.38 .60    

  72 3.59 .92 2.70 .03*  

  185 3.66 .63    

  93 3.90 .82    

  360 3.70 .75    

  2 3.83 1.18    

  8 3.13 .99    

  72 3.18 .88 9.44 .00*  

  185 3.43 .76    

  93 3.89 .74    

  360 3.49 .82    

  2 3.17 .24    

  8 2.38 .95    

  72 2.94 .51 3.14 .01*  

  185 2.93 .62    

  93 3.10 .65    

  360 2.96 .62    

 

       



206 

 18 ( ) 

 

 
 

n x    S.D F Sig.  

  2 3.50 1.65    

  8 3.17 .25    

  72 3.37 .56 2.17 .07  

  185 3.35 .46    

  93 3.51 .48    

  360 3.39 .50    

 

 

 

n x    S.D F Sig.  

 

 
 166 3.38 .40 

 
  

  163 3.38 .36    

  28 3.14 .42 3.41 .02*  

  3 3.26 .51    

  0 0 0    

  360 3.36 .39    

  166 3.00 .60    

  163 3.07 .57    

  28 2.99 .56 .44 .73  

  3 3.11 .51    

  0 0 0    

  360 3.03 .58    

  166 3.94 .68    

  163 3.95 .66    

  28 3.63 .90 1.78 .15  

  3 4.00 1.00    



207 

 18 ( ) 

 

 

 

 

n x    S.D F Sig.  

  0 0 0    

  360 3.92 .69    

  166 3.18 .71    

  163 3.29 .66    

  28 2.94 .71 2.45 .06  

  3 3.56 .38    

  0 0 0    

  360 3.21 .69    

   166 3.83 .62    

  163 3.85 .59    

  28 3.50 .72 2.77 .04*  

  3 3.67 .33    

  0 0 0    

  360 3.81 .62    

  166 3.28 .77    

  163 3.28 .68    

  28 2.98 .64 1.57 .20  

  3 3.33 .67    

  0 0 0    

  360 3.26 .72    

  166 2.83 1.20    

  163 2.71 .89    

  28 2.38 .97 1.59 .19  

  3 2.44 1.17    

  0 0 0    

  360 2.74 1.05    
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 18 ( ) 

 

 

 

 

n x    S.D F Sig.  

  166 3.40 .73    

  163 3.45 .79    

  28 3.17 .60 1.61 .19  

  3 2.89 .84    

  0 0 0    

  360 3.40 .75    

  166 3.45 .57    

  163 3.35 .63    

  28 3.24 .62 1.81 .14  

  3 3.00 .33    

  0 0 0    

  360 3.39 .61    

  166 3.76 .75    

  163 3.70 .74    

  28 3.39 .78 1.99 .12  

  3 3.44 1.07    

  0 0 0    

  360 3.70 .75    

  166 3.49 .83    

  163 3.52 .81    

  28 3.37 .93 .26 .85  

  3 3.44 .51    

  0 0 0    

  360 3.49 .82    
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  18 ( ) 

 

 

 

 

n x    S.D F Sig.  

  166 2.97 .61    

  163 2.99 .65    

  28 2.75 .55 1.28 .28  

  3 3.11 .51    

  0 0 0    

  360 2.96 .62    

  166 3.38 .50    

  163 3.42 .47    

  28 3.32 .65 .75 .52  

  3 3.11 .19    

  0 0 0    

  360 3.39 .50    

 
 

n x    S.D F Sig.  

  6 3.18 .58    

  16 2.98 .46    

  41 3.24 .43 7.99 .00*  

  176 3.35 .34    

  121 3.47 .38    

  360 3.36 .39    

  6 3.39 .95    

  16 2.96 .58    

  41 3.30 .50 5.12 .00*  

  176 3.06 .59    

  121 2.88 .53    

  360 3.03 .58    

 



210 

 18 ( ) 

 

 
 

n x    S.D F Sig.  

  6 3.28 1.77    

  16 3.12 .74    

  41 3.67 .62 14.50 .00*  

  176 3.88 .54    

  121 4.19 .70    

  360 3.92 .69    

    6 3.17 1.33    

  16 2.73 .55    

  41 3.11 .77 14.50 .00*  

  176 3.20 .56    

  121 3.33 .78    

  360 3.21 .69    

  6 3.06 1.60    

  16 3.35 .72    

  41 3.57 .65 10.01 .00*  

  176 3.80 .55    

  121 4.01 .52    

  360 3.81 .62    

  6 3.17 .75    

  16 2.56 .88    

  41 3.07 .63 8.30 .00*  

  176 3.21 .66    

  121 3.48 .73    

  360 3.26 .72    

 

 



211 

 18 ( ) 

 

 
 

n x    S.D F Sig.  

  6 2.72 .85    

  16 2.38 .76    

  41 2.81 .96 .58 .68  

  176 2.73 .90    

  121 2.78 1.30    

  360 2.74 1.05    

  6 3.06 .14    

  16 2.77 1.04    

  41 3.15 .81 6.20 .00*  

  176 3.41 .68    

  121 3.57 .73    

  360 3.40 .75    

  6 3.17 .28    

  16 3.21 .62    

  41 3.15 .55 2.63 .03*  

  176 3.42 .59    

  121 3.44 .64    

  360 3.39 .61    

  6 3.50 .62    

  16 3.56 1.02    

  41 3.41 .79 2.21 .07  

  176 3.75 .68    

  121 3.76 .79    

  360 3.70 .75    

 

     



212 

 18 ( ) 

 

 
 

n x    S.D F Sig.  

  6 3.44 .40    

  16 3.06 .70    

  41 3.36 .94 3.85 .00*  

  176 3.42 .80    

  121 3.71 .80    

      360 3.49 .82    

  6 3.00 .21    

  16 2.65 .68    

  41 3.02 .44 1.20 .31  

  176 2.96 .58    

  121 2.99 .73    

  360 2.96 .62    

  6 3.17 .66    

  16 3.40 .49    

  41 3.32 .46 1.77 .13  

  176 3.35 .48    

  121 3.48 .52    

  360 3.39 .50    

 
 

n x    S.D F Sig.  

  4 2.43 .30    

  21 3.23 .41    

  96 3.16 .41 27.14 .00*  

  163 3.40 .29    

  76 3.61 .34    

  360 3.36 .39    



213 

 18 ( ) 

 

 
 

n x    S.D F Sig.  

  4 3.83 .64    

  21 2.76 .65    

  96 3.07 .50 4.43 .00*  

  163 3.08 .60    

  76 2.91 .58    

  360 3.03 .58    

  4 2.17 1.37    

  21 3.70 .88    

  96 3.53 .71 31.78 .00*  

  163 4.00 .48    

  76 4.39 .52    

  360 3.92 .69    

  4 1.58 .69    

  21 3.08 .49    

  96 2.90 .67 17.91 .00*  

  163 3.33 .58    

  76 3.49 .72    

  360 3.21 .69    

  4 2.08 1.26    

  21 3.59 .73    

  96 3.58 .63 22.47 .00*  

  163 3.86 .49    

  76 4.16 .48    

  360 3.81 .62    

 

 



214 

 18 ( ) 

 

 
 

n x    S.D F Sig.  

  4 2.33 .54    

  21 3.27 .63    

  96 2.97 .66 10.82 .00*  

  163 3.30 .67    

  76 3.59 .75    

  360 3.26 .72    

  4 1.75 .17    

  21 2.92 2.42    

  96 2.54 .90 2.50 .04*  

  163 2.78 .86    

  76 2.91 .98    

  360 2.74 1.05    

  4 3.00 .00    

  21 3.41 .76    

  96 3.15 .85 7.55 .00*  

  163 3.40 .65    

  76 3.75 .70    

  360 3.40 .75    

  4 2.58 1.07    

  21 3.51 .52    

  96 3.30 .64 3.78 .01*  

  163 3.37 .58    

  76 3.54 .57    

  360 3.39 .61    

 

     



215 

 18 ( ) 

 

 
 

n x    S.D F Sig.  

  4 2.58 .83    

  21 3.56 .74    

  96 3.50 .82 6.63 .00*  

  163 3.75 .68    

  76 3.94 .70    

  360 3.70 .75    

   4 2.25 .96    

  21 3.05 1.13    

  96 3.13 .82 19.60 .00*  

  163 3.56 .66    

  76 4.01 .69    

  360 3.49 .82    

  4 2.58 .63    

  21 2.49 .99    

  96 2.89 .60 4.90 .00*  

  163 3.03 .51    

  76 3.07 .69    

  360 2.96 .62    

  4 2.42 .17    

  21 3.38 .49    

  96 3.32 .50 7.37 .00*  

  163 3.37 .46    

  76 3.57 .50    

  360 3.39 .50    

 

 



216 

  18 ( ) 

 

 
 

n x    S.D F Sig.  

  2 2.44 .08    

  8 2.90 .39    

  45 3.21 .46 16.61 .00*  

  213 3.32 .34  

  92 3.57 .35  

  360 3.36 .39  

  2 4.33 .00    

  8 3.04 .33    

  45 3.07 .53 5.38 .00*  

  213 3.08 .57    

  92 2.86 .59    

  360 3.03 .58    

  2 1.00 .00    

  8 3.38 .86    

  45 3.64 .86 28.30 .00*  

  213 3.84 .55    

  92 4.36 .57    

  360 3.92 .69    

  2 1.50 .71    

  8 2.75 .64    

  45 3.11 .65 6.93 .00*  

  213 3.18 .63    

  92 3.42 .76    

  360 3.21 .69    

 

 



217 

 18 ( ) 

 

 
 

n x    S.D F Sig.  

  2 1.00 .00    

  8 3.33 .87    

  45 3.53 .54 26.33 .00*  

  213 3.78 .55    

  92 4.14 .51    

  360 3.81 .62    

  2 2.33 .00    

  8 3.25 .56    

  45 3.07 .77 7.56 .00*  

  213 3.17 .66    

  92 3.58 .75    

  360 3.26 .72    

  2 1.67 .00    

  8 2.00 .80    

  45 2.84 1.81 1.82 .12  

  213 2.72 .85    

  92 2.83 .98    

  360 2.74 1.05    

  2 3.00 .00    

  8 2.83 .76    

  45 3.31 .80 4.52 .00*  

  213 3.34 .69    

  92 3.65 .80    

  360 3.40 .75    

 

 



218 

 18 ( ) 

 

 
 

n x    S.D F Sig.  

  2 3.17 .24    

  8 3.25 .30    

  45 3.28 .80 .92 .45  

  213 3.38 .55    

  92 3.47 .64    

  360 3.39 .61    

  2 3.00 .00    

  8 3.17 .84    

  45 3.36 .87 7.82 .00*  

  213 3.68 .66    

  92 3.99 .78    

  360 3.70 .75    

  2 3.00 .00    

  8 2.04 .93    

  45 3.41 .86 12.71 .00*  

  213 3.42 .73    

  92 3.85 .82    

  360 3.49 .82    

  2 3.00 .00    

  8 2.54 .31    

  45 2.79 .66 3.10 .02*  

  213 2.96 .57    

  92 3.11 .71    

  360 2.96 .62    

 

 



219 

 18 ( ) 

 

 
 

n x    S.D F Sig.  

  2 2.33 .00    

  8 3.21 .50    

  45 3.16 .43 10.13 .00*  

  213 3.37 .46    

  92 3.60 .51    

  360 3.39 .50    

 *  .05  

 

  18  

  .05 (  )  F-test 

  (one way  ANOVA)   

 1.  

  1.1  

  1.2   

  1. 3  

  2.      

  2.1  

  2.2  

 3.  

      3.1  

  3.2  

  3.3  

  3.4  

  3.5  

 4.  

  -  



220 

 5.  

  5.1  

  5.2  

  5.3  

  5.4  

 

  9   

 

   9.1 

 

   9.2 

 

   9.3 

 

   9.4 

 

   9.5 

 

    9.6 

 

   9.7 

 

   9.8  

 

   9.9  

 

   9.10 

 

   9.11  
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   9.12  

 

 

 19    

      one way  ANOVA 

 

 
 

n x    S.D F Sig.  

  186 3.36 .40    

  163 3.37 .36    

  11 3.09 .55 2.69 .07  

  0 0 0    

  0 0 0    

  360 3.36 .39    

   186 3.02 .60    

  163 3.05 .57    

  11 2.94 .44 .25 .78  

  0 0 0    

  0 0 0    

  360 3.03 .58    

 
 186 3.92 .70    

  163 3.95 .67    

  11 3.55 .93 1.73 .18  

  0 0 0    

  0 0 0    

  360 3.92 .69    

  186 3.18 .70    

  163 3.29 .66    

  11 2.76 .73 3.69 .03*  



222 

 19  ( ) 

 

 
 

n x    S.D F Sig.  

  0 0 0    

  0 0 0    

  360 3.21 .69    

  186 3.79 .64    

  163 3.85 .59    

  11 3.61 .71 .98 .38  

  0 0 0    

  0 0 0    

  360 3.81 .62    

  186 3.27 .75    

  163 3.27 .67    

  11 2.88 .72 1.59 .21  

  0 0 0    

  0 0 0    

  360 3.26 .72    

  186 2.80 1.17    

  163 2.70 .89    

  11 2.24 1.04 1.61 .20  

  0 0 0    

  0 0 0    

  360 2.74 1.05    

  186 3.41 .73    

  163 3.42 .78    

  11 3.06 .57 1.19 .31  

  0 0 0    

  0 0 0    

  360 3.40 .75    

 



223 

 19  ( ) 

 

 
 

n x    S.D F Sig.  

  186 3.44 .56    

  163 3.34 .63    

  11 3.03 .78 3.23 .04*  

  0 0 0    

  0 0 0    

  360 3.39 .61    

  186 3.73 .74    

  163 3.69 .74    

  11 3.30 1.08 1.73 .18  

  0 0 0    

  0 0 0    

  360 3.70 .75    

  186 3.46 .83    

  163 3.53 .80    

  11 3.48 1.13 .26 .77  

  0 0 0    

  0 0 0    

  360 3.49 .82    

  186 2.95 .60    

  163 2.99 .66    

  11 2.79 .50 .65 .52  

  0 0 0    

  0 0 0    

  360 2.96 .62    
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 19  ( ) 

 

 
 

n x    S.D F Sig.  

  186 3.37 .50    

  163 3.41 .46    

  11 3.48 .82 .57 .57  

  0 0 0    

  0 0 0    

  360 3.39 .50    

 
 

n x    S.D F Sig.  

  84 3.42 .37    

  69 3.43 .32    

  45 3.17 .47 3.92 .00*  

  66 3.38 .35    

  96 3.33 .42    

  360 3.36 .39    

  84 2.97 .59    

  69 3.07 .63    

  45 3.29 .50 5.93 .00*  

  66 3.15 .56    

  96 2.85 .53    

  360 3.03 .58    

  84 4.06 .65    

  69 4.03 .54    

  45 3.47 .86 6.44 .00*  

  66 3.88 .61    

  96 3.94 .72    

  360 3.92 .69    
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 19  ( ) 

 

 
 

n x    S.D F Sig.  

  84 3.27 .72    

  69 3.38 .59    

  45 3.01 .82 2.99 .02*  

  66 3.27 .49    

  96 3.10 .75    

  360 3.21 .69    

  84 3.87 .52    

  69 4.00 .51    

  45 3.36 .85 10.62 .00*  

  66 3.68 .49    

  96 3.93 .61    

  360 3.81 .62    

  84 3.38 .76    

  69 3.31 .74    

  45 2.98 .65 2.49 .04*  

  66 3.27 .69    

  96 3.24 .70    

  360 3.26 .72    

  84 2.71 .85    

  69 2.74 .94    

  45 2.86 .99 .77 .55  

  66 2.87 1.49    

  96 2.61 .96    

  360 2.74 1.05    

      

 



226 

 19  ( ) 

 

 
 

n x    S.D F Sig.  

  84 3.41 .60    

  69 3.40 .70    

  45 3.19 .82 1.31 .27  

  66 3.52 .70    

  96 3.41 .88    

  360 3.40 .75    

   84 3.49 .52    

  69 3.34 .57    

  45 3.17 .53 2.91 .02*  

  66 3.51 .52    

  96 3.34 .75    

  360 3.39 .61    

  84 3.74 .66    

  69 3.75 .71    

  45 3.53 .82 .88 .48  

  66 3.66 .80    

  96 3.75 .79    

  360 3.70 .75    

  84 3.55 .87    

  69 3.62 .83    

  45 3.27 .83 1.42 .23  

  66 3.51 .77    

  96 3.44 .80    

  360 3.49 .82    
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  19  ( ) 

 

 
 

n x    S.D F Sig.  

  84 3.08 .65    

  69 3.08 .57    

  45 2.84 .57 2.28 .06  

  66 2.91 .61    

  96 2.88 .65    

  360 2.96 .62    

    84 3.50 .42    

  69 3.47 .52    

  45 3.13 .47 6.03 .00*  

  66 3.28 .36    

  96 3.44 .58    

  360 3.39 .50    

 
 

n x    S.D F Sig.  

  181 3.36 .39    

  162 3.37 .36    

  17 3.22 .56 1.12 .33  

  0 0 0    

  0 0 0    

  360 3.36 .39    

  181 3.02 .61    

  162 3.05 .57    

  17 3.00 .46 .10 .90  

  0 0 0    

  0 0 0    

  360 3.03 .58    



228 

 19  ( ) 

 

 
 

n x    S.D F Sig.  

  181 3.92 .69    

  162 3.95 .67    

  17 3.67 .92 1.27 .28  

  0 0 0    

  0 0 0    

  360 3.92 .69    

   181 3.17 .70    

  162 3.29 .66    

  17 2.94 .77 2.60 .08  

  0 0 0    

  0 0 0    

  360 3.21 .69    

  181 3.80 .63    

  162 3.85 .59    

  17 3.63 .72 1.07 .34  

  0 0 0    

  0 0 0    

  360 3.81 .62    

  181 3.27 .75    

  162 3.27 .67    

  17 3.02 .83 .99 .37  

  0 0 0    

  0 0 0    

  360 3.26 .72    

  181 2.79 1.18    

  162 2.70 .89    
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 19  ( ) 

 

 
 

n x    S.D F Sig.  

  17 2.51 1.05 .76 .47  

  0 0 0    

  0 0 0    

  360 2.74 1.05    

  181 3.40 .72    

  162 3.42 .78    

  17 3.22 .68 .57 .57  

  0 0 0    

  0 0 0    

  360 3.40 .75    

  181 3.43 .55    

  162 3.34 .64    

  17 3.31 .84 1.13 .32  

  0 0 0    

  0 0 0    

  360 3.39 .61    

 
 181 3.73 .73 

 
  

  162 3.69 .74    

  17 3.43 .99 1.27 .28  

  0 0 0    

  0 0 0    

  360 3.70 .75    

  181 3.46 .83    

  162 3.53 .80    

  17 3.55 .99 .33 .72  
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 19  ( ) 

 

 
 

n x    S.D F Sig.  

  0 0 0    

  0 0 0    

  360 3.49 .82    

   181 2.94 .61    

  162 2.99 .66    

  17 2.94 .50 .25 .78  

  0 0 0    

  0 0 0    

  360 2.96 .62    

  181 3.36 .51    

  162 3.41 .46    

  17 3.47 .67 .65 .52  

  0 0 0    

  0 0 0    

  360 3.39 .50    

 
 

n x    S.D F Sig.  

  34 3.10 .47    

  33 3.30 .37    

  124 3.32 .39 7.29 .00*  

  120 3.42 .32    

  49 3.51 .41    

  360 3.36 .39    

  34 3.10 .60    

  33 3.10 .54    

  124 3.11 .49 1.94 .10  
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 19  ( ) 

 

 
 

n x    S.D F Sig.  

  120 2.96 .61    

  49 2.90 .70    

  360 3.03 .58    

   34 3.51 1.07    

  33 3.88 .74    

  124 3.88 .66 7.56 .00*  

  120 3.93 .56    

  49 4.31 .54    

  360 3.92 .69    

  34 2.85 .86    

  33 3.28 .51    

  124 3.21 .60 3.18 .01*  

  120 3.24 .65    

  49 3.37 .89    

  360 3.21 .69    

  34 3.46 .84    

  33 3.76 .70    

  124 3.66 .59 13.60 .00*  

  120 3.91 .43    

  49 4.26 .55    

  360 3.81 .62    

  34 2.93 .80    

  33 3.20 .78    

  124 3.17 .69 4.00 .00*  

  120 3.42 .63    

  49 3.35 .82    

  360 3.26 .72    
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 19  ( ) 

 

 
 

n x    S.D F Sig.  

   34 2.11 .93    

  33 2.58 .83    

  124 2.76 1.24 4.21 .00*  

  120 2.88 .85    

  49 2.90 1.06    

  360 2.74 1.05    

  34 3.34 1.06    

  33 3.34 .63    

  124 3.35 .72 .77 .55  

  120 3.42 .67    

  49 3.55 .82    

  360 3.40 .75    

  34 3.25 .82    

  33 3.39 .61    

  124 3.33 .55 1.27 .28  

  120 3.47 .52    

  49 3.40 .74    

  360 3.39 .61    

  34 3.45 .91    

  33 3.75 .80    

  124 3.55 .73 4.92 .00*  

  120 3.78 .64    

  49 4.02 .79    

  360 3.70 .75    
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 19  ( ) 

 

 
 

n x    S.D F Sig.  

  34 3.40 .75    

  33 3.33 .94    

  124 3.45 .81 1.11 .35  

  120 3.55 .78    

  49 3.65 .92    

  360 3.49 .82    

  34 2.53 .80    

  33 2.74 .81    

  124 3.03 .50 6.80 .00*  

  120 3.06 .63    

  49 3.00 .46    

  360 2.96 .62    

  34 3.28 .53    

  33 3.30 .50    

  124 3.37 .44 1.25 .29  

  120 3.45 .51    

  49 3.44 .56    

  360 3.39 .50    

 
 

n x    S.D F Sig.  

  16 3.14 .65    

  39 3.23 .41    

  125 3.27 .36 8.47 .00*  

  128 3.45 .34    

  52 3.52 .36    

  360 3.36 .39    
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 19  ( ) 

 

 
 

n x    S.D F Sig.  

    16 2.96 .36    

  39 3.02 .53    

  125 3.10 .53 .82 .51  

  128 3.00 .63    

  52 2.97 .64    

  360 3.03 .58    

  16 3.79 1.00    

  39 3.74 .92    

  125 3.73 .68 8.62 .00*  

  128 4.02 .55    

  52 4.31 .53    

  360 3.92 .69    

  16 3.00 1.01    

  39 3.15 .66    

  125 3.17 .63 1.11 .35  

  128 3.25 .69    

  52 3.34 .73    

  360 3.21 .69    

  16 3.79 .83    

  39 3.58 .64    

  125 3.57 .62 15.43 .00*  

  128 3.98 .46    

  52 4.18 .55    

  360 3.81 .62    
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 19  ( ) 

 

 
 

n x    S.D F Sig.  

  16 3.15 1.12    

  39 3.09 .71    

  125 3.12 .61 3.62 .01*  

  128 3.40 .76    

  52 3.40 .63    

  360 3.26 .72    

  16 2.29 1.07    

  39 2.34 .69    

  125 2.74 1.24 3.10 .02*  

  128 2.92 .85    

  52 2.72 1.15    

  360 2.74 1.05    

  16 2.92 1.11    

  39 3.44 .83    

  125 3.35 .72 3.04 .02*  

  128 3.41 .68    

  52 3.62 .72    

  360 3.40 .75    

  16 3.17 1.06    

  39 3.44 .82    

  125 3.33 .53 1.21 .30  

  128 3.44 .50    

  52 3.42 .65    

  360 3.39 .61    
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 19  ( ) 

 

 
 

n x    S.D F Sig.  

   16 3.27 1.26    

  39 3.72 .72    

  125 3.55 .69 4.31 .00*  

  128 3.83 .67    

  52 3.86 .80    

  360 3.70 .75    

  16 3.15 1.04    

  39 3.26 .93    

  125 3.29 .75 8.59 .00*  

  128 3.64 .74    

  52 3.91 .82    

  360 3.49 .82    

  16 2.75 .49    

  39 2.70 .80    

  125 2.97 .59 2.93 .02*  

  128 3.05 .65    

  52 3.01 .43    

  360 2.96 .62    

  16 3.42 .46    

  39 3.27 .52    

  125 3.33 .47 1.93 .11  

  128 3.46 .45    

  52 3.46 .62    

  360 3.39 .50    

 *  .05  
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   19  

  .05 (  )  F-test 

  (one way  ANOVA)   

 1.   

  1.1  

  1.2  

  1.3  

 2.  

  2.1  

  2.2   

  2.3   

  2.4   

  2.5   

  2.3   

 3.   

  -  

 4.    

  4.1   

  4.2   

  4.3   

  4.4   

  4.5   

  4.6   

  5.   

    5.1   

  5.2   

  5.3   

  5.4   

  5.5   
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  10             

 

   10.1 

 

   10.2 

 

   10.3 

 

   10.4 

 

   10.5 

 

    10.6 

 

   10.7 

 

   10.8  

 

   10.9  

 

   10.10 

 

   10.11  

 

   10.12  
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 20   

    one way  ANOVA 

 

 
 

n x    S.D F Sig.  

  0 0 0    

  6 3.16 .39    

  55 3.12 .42 12.03 .00*  

  184 3.36 .32    

  115 3.48 .42    

  360 3.36 .39    

  0 0 0    

  6 2.72 .49    

  55 3.12 .56 1.39 .24  

  184 3.05 .58    

  115 2.97 .59    

  360 3.03 .58    

  0 0 0    

  6 4.44 .62    

  55 3.48 .79 14.89 .00*  

  184 3.88 .52    

  115 4.17 .78    

  360 3.92 .69    

  0 0 0    

  6 3.44 .17    

  55 2.94 .55 3.67 .01*  

  184 3.25 .66    

  115 3.28 .79    

  360 3.21 .69    
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 20 ( ) 

 

 
 

n x    S.D F Sig.  

  0 0 0    

  6 3.56 .69    

  55 3.39 .63 14.76 .00*  

  184 3.82 .48    

  115 4.02 .71    

  360 3.81 .62    

  0 0 0    

  6 3.61 .77    

  55 2.95 .71 5.46 .00*  

  184 3.26 .66    

  115 3.39 .77    

  360 3.26 .72    

  0 0 0    

  6 1.83 .41    

  55 2.63 1.66 1.90 .13  

  184 2.80 .89    

  115 2.74 .92    

  360 2.74 1.05    

  0 0 0    

  6 3.28 .95    

  55 3.03 .70 7.33 .00*  

  184 3.40 .73    

  115 3.59 .73    

  360 3.40 .75    

 

 



241 

 20 ( ) 

 

 
 

n x    S.D F Sig.  

  0 0 0    

  6 3.78 .78    

  55 3.13 .51 5.41 .00*  

  184 3.39 .60    

  115 3.49 .62    

  360 3.39 .61    

  0 0 0    

  6 3.39 .49    

  55 3.40 .98 10.34 .00*  

  184 3.62 .60    

  115 3.99 .77    

  360 3.70 .75    

  0 0 0    

  6 2.94 1.89    

  55 3.13 .78 6.29 .00*  

  184 3.51 .77    

  115 3.66 .79    

  360 3.49 .82    

  0 0 0    

  6 1.67 .73    

  55 2.99 .45 13.10 .00*  

  184 2.90 .63    

  115 3.12 .60    

  360 2.96 .62    

       

 



242 

 20 ( ) 

 

 
 

n x    S.D F Sig.  

  0 0 0    

  6 3.28 .44    

  55 3.32 .49 .63 .60  

  184 3.41 .51    

  115 3.40 .48    

  360 3.39 .50    

 
 

n x    S.D F Sig.  

  3 3.03 .14    

  10 3.20 .46    

  65 3.19 .39 10.61 .00*  

  198 3.34 .37    

  84 3.56 .36    

  360 3.36 .39    

  3 3.11 .38    

  10 2.90 .74    

  65 3.17 .58 1.97 .10  

  198 3.04 .54    

  84 2.92 .64    

  360 3.03 .58    

  3 4.00 .00    

  10 3.80 1.22    

  65 3.59 .82 12.15 .00*  

  198 3.87 .60    

  84 4.31 .56    

  360 3.92 .69    
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 20 ( ) 

   

 
 

n x    S.D F Sig.  

  3 3.44 .38    

  10 3.03 .74    

  65 2.95 .68 4.12 .00*  

  198 3.23 .69    

  84 3.38 .65    

  360 3.21 .69    

  3 2.89 .38    

  10 3.73 .73    

  65 3.37 .71 18.82 .00*  

  198 3.84 .55    

  84 4.13 .45    

  360 3.81 .62    

  3 3.22 .19    

  10 3.37 .78    

  65 2.99 .66 7.75 .00*  

  198 3.20 .68    

  84 3.60 .74    

  360 3.26 .72    

  3 2.00 .58    

  10 2.03 .78    

  65 2.66 1.52 1.80 .13  

  198 2.77 .91    

  84 2.83 .93    

  360 2.74 1.05    
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 20 ( ) 

   

 

 

 
 

n x    S.D F Sig.  

  3 3.44 .38    

  10 3.13 .80    

  65 3.15 .73 5.99 .00*  

  198 3.37 .75    

  84 3.70 .67    

  360 3.40 .75    

  3 3.56 .19    

  10 3.53 .59    

  65 3.25 .52 2.11 .08  

  198 3.37 .63    

  84 3.52 .61    

  360 3.39 .61    

  3 3.67 .58    

  10 3.00 .75    

  65 3.53 .84 6.56 .00*  

  198 3.67 .70    

  84 3.99 .70    

  360 3.70 .75    

  3 1.44 .19    

  10 3.60 1.12    

  65 3.24 .77 9.94 .00*  

  198 3.47 .74    

  84 3.79 .86    

  360 3.49 .82    
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 20 ( ) 

 

 
 

n x    S.D F Sig.  

  3 2.56 .38    

  10 2.53 1.00    

  65 3.06 .50 2.65 .03*  

  198 2.92 .59    

  84 3.06 .70    

  360 2.96 .62    

  3 3.00 .00    

  10 3.70 .48    

  65 3.31 .51 2.50 .04*  

  198 3.37 .48    

  84 3.47 .53    

  360 3.39 .50    

 
 

n x    S.D F Sig.  

  0 0 0    

  8 3.09 .18    

  40 3.07 .43 22.81 .00*  

  207 3.32 .35    

  105 3.57 .35    

  360 3.36 .39    

  0 0 0    

  8 2.83 .36    

  40 3.15 .66 1.77 .15  

  207 3.06 .56    

  105 2.95 .59    

  360 3.03 .58    
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 20 ( ) 

 

 
 

n x    S.D F Sig.  

  0 0 0    

  8 3.58 .83    

  40 3.46 .94 19.16 .00*  

  207 3.84 .60    

  105 4.28 .59    

  360 3.92 .69    

  0 0 0    

  8 3.08 .71    

  40 2.88 .73 6.19 .00*  

  207 3.19 .67    

  105 3.40 .67    

  360 3.21 .69    

  0 0 0    

  8 3.17 .69    

  40 3.38 .86 23.80 .00*  

  207 3.75 .53    

  105 4.14 .48    

  360 3.81 .62    

  0 0 0    

  8 3.04 .60    

  40 2.96 .80 9.30 .00*  

  207 3.18 .67    

  105 3.54 .72    

  360 3.26 .72    
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 20 ( ) 

 

 
 

n x    S.D F Sig.  

  0 0 0    

  8 2.33 .67    

  40 2.38 .89 2.32 .07  

  207 2.79 1.11    

  105 2.81 1.00    

  360 2.74 1.05    

  0 0 0    

  8 3.21 .64    

  40 2.93 .68 10.51 .00*  

  207 3.37 .76    

  105 3.66 .65    

  360 3.40 .75    

  0 0 0    

  8 3.50 .50    

  40 3.23 .60 2.20 .09  

  207 3.36 .62    

  105 3.49 .58    

  360 3.39 .61    

  0 0 0    

  8 3.71 .84    

  40 3.18 .90 19.92 .00*  

  207 3.60 .64    

  105 4.10 .71    

  360 3.70 .75    
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 20 ( ) 

 

 
 

n x    S.D F Sig.  

  0 0 0    

  8 2.71 .90    

  40 3.10 .93 14.56 .00*  

  207 3.41 .71    

  105 3.86 .84    

  360 3.49 .82    

  0 0 0    

  8 2.58 .46    

  40 2.95 .66 4.40 .00*  

  207 2.90 .61    

  105 3.13 .61    

  360 2.96 .62    

  0 0 0    

  8 3.33 .36    

  40 3.28 .57 1.94 .12  

  207 3.37 .48    

  105 3.48 .50    

  360 3.39 .50    

 
 

 
n x    S.D F Sig.  

  181 3.37 .40    

  162 3.37 .37    

  17 3.17 .49 2.22 .11  

  0 0 0    

  0 0 0    

  360 3.36 .39    
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 20 ( ) 

 

 
 

 
n x    S.D F Sig.  

  181 3.01 .59    

  162 3.06 .56    

  17 2.98 .71 .30 .74  

  0 0 0    

  0 0 0    

  360 3.03 .58    

  181 3.91 .70    

  162 3.95 .67    

  17 3.71 .86 .95 .39  

  0 0 0    

  0 0 0    

  360 3.92 .69    

  181 3.20 .70    

  162 3.28 .67    

  17 2.75 .68 4.92 .01*  

  0 0 0    

  0 0 0    

  360 3.21 .69    

  181 3.80 .64    

  162 3.85 .59    

  17 3.65 .65 .88 .41  

  0 0 0    

  0 0 0    

  360 3.81 .62    
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 20 ( ) 

 

 
 

 
n x    S.D F Sig.  

  181 3.27 .75    

  162 3.27 .68    

  17 3.04 .79 .83 .44  

  0 0 0    

  0 0 0    

  360 3.26 .72    

  181 2.82 1.17    

  162 2.70 .89    

  17 2.18 .98 3.15 .04*  

  0 0 0    

  0 0 0    

  360 2.74 1.05    

  181 3.41 .73    

  162 3.41 .79    

  17 3.20 .54 .67 .51  

  0 0 0    

  0 0 0    

  360 3.40 .75    

  181 3.45 .57    

  162 3.33 .63    

  17 3.16 .70 2.95 .05*  

  0 0 0    

  0 0 0    

  360 3.39 .61    
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 20 ( ) 

 

 
 

 
n x    S.D F Sig.  

 
 181 3.74 .74    

  162 3.69 .74    

  17 3.35 .89 2.09 .12  

  0 0 0    

  0 0 0    

  360 3.70 .75    

  181 3.46 .82    

  162 3.53 .81    

  17 3.51 1.04 .27 .77  

  0 0 0    

  0 0 0    

  360 3.49 .82    

  181 2.95 .60    

  162 2.98 .65    

  17 2.96 .54 .15 .86  

  0 0 0    

  0 0 0    

  360 2.96 .62    

  181 3.36 .50    

  162 3.41 .47    

  17 3.51 .68 .87 .42  

  0 0 0    

  0 0 0    

  360 3.39 .50    
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 20 ( ) 

 

 
 

n x    S.D F Sig.  

  11 3.36 .28    

  22 3.52 .38    

  104 3.23 .42 6.15 .00*  

  154 3.36 .36    

  69 3.49 .38    

  360 3.36 .39    

  11 2.82 .79    

  22 2.86 .52    

  104 3.08 .52 2.04 .09  

  154 3.08 .60    

  69 2.92 .60    

  360 3.03 .58    

  11 4.36 .67    

  22 4.21 .55    

  104 3.68 .79 10.59 .00*  

  154 3.86 .60    

  69 4.26 .61    

  360 3.92 .69    

  11 3.36 .48    

  22 3.44 .65    

  104 3.03 .64 2.94 .02*  

  154 3.27 .70    

  69 3.27 .73    

  360 3.21 .69    
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 20 ( ) 

 

 
 

n x    S.D F Sig.  

  11 3.85 .75    

  22 3.95 .43    

  104 3.60 .67 6.52 .00*  

  154 3.82 .57    

  69 4.06 .58    

  360 3.81 .62    

  11 3.48 .96    

  22 3.74 .73    

  104 3.04 .71 7.46 .00*  

  154 3.23 .63    

  69 3.48 .76    

  360 3.26 .72    

  11 2.42 .93    

  22 3.26 2.30    

  104 2.49 .82 4.20 .00*  

  154 2.90 .91    

  69 2.63 .97    

  360 2.74 1.05    

  11 3.45 .89    

  22 3.23 .63    

  104 3.29 .80 4.19 .00*  

  154 3.35 .68    

  69 3.71 .77    

  360 3.40 .75    
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 20 ( ) 

 

 
 

n x    S.D F Sig.  

   11 3.70 .60    

  22 3.44 .39    

  104 3.27 .54 3.50 .01*  

  154 3.35 .67    

  69 3.57 .57    

  360 3.39 .61    

  11 3.48 .50    

  22 3.83 .70    

  104 3.55 .84 2.37 .05*  

  154 3.72 .67    

  69 3.87 .80    

  360 3.70 .75    

  11 3.42 1.34    

  22 3.62 .62    

  104 3.30 .81 2.57 .04*  

  154 3.53 .80    

  69 3.68 .81    

  360 3.49 .82    

  11 2.33 .92    

  22 3.30 .55    

  104 3.03 .55 5.26 .00*  

  154 2.95 .58    

  69 2.89 .71    

  360 2.96 .62    

 

   



255 

 20 ( ) 

 

 
 

n x    S.D F Sig.  

  11 3.58 .50    

  22 3.39 .35    

  104 3.37 .51 2.83 .02*  

  154 3.32 .50    

  69 3.54 .49    

  360 3.39 .50    

 *  0.5 

  

  20   

 .05 (  )    F-test 

  (one way  ANOVA)     

 1.  

  1.1  

  1.2  

  1.3  

   1.4  

 2.  

  2.1  

  2.2  

  2.3  

  2.4  

 3.  

  3.1  

   3.2  

  3.3  

     3.4  
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  3.5  

 4.  

  4.1  

  4.2  

  4.3  

  4.4  

  4.5  

 5.  

  5.1  

   5.2  

  11 

 

   11.1 

 

   11.2 

 

   11.3 

 

   11.4      

 

   11.5 

 

   11.6 

  

   11.7 

  

   11.8  

 

   11.9  
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   11.10 

 

   11.11       

 

   11.12  

 

 

 

 21   

      one way  ANOVA 

 

 
 

n x    S.D F Sig.  

  2 3.46 .22    

  15 3.11 .46    

  46 3.19 .37 9.72 .00*  

  206 3.33 .38    

  91 3.54 .35    

  360 3.36 .39    

  2 2.17 .24    

  15 2.96 .56    

  46 3.22 .47 2.92 .02*  

  206 2.98 .58    

  91 3.08 .62    

  360 3.03 .58    

  2 3.67 .47    

  15 3.40 .82    

  46 3.50 .83 12.74 .00*  

  206 3.91 .62    

  91 4.24 .60    

  360 3.92 .69    



258 

  21 ( ) 

 

 
 

n x    S.D F Sig.  

  2 2.00 .94    

  15 2.89 .75    

  46 2.89 .61 6.29 .00*  

  206 3.27 .66    

  91 3.34 .70    

  360 3.21 .69    

  2 4.00 .00    

  15 3.53 .75    

  46 3.49 .72 11.89 .00*  

  206 3.76 .56    

  91 4.14 .54    

   360 3.81 .62    

  2 3.83 .71    

  15 3.00 .52    

  46 2.96 .75 5.34 .00*  

  206 3.24 .67    

  91 3.48 .76    

   360 3.26 .72    

  2 4.00 .47    

  15 2.53 .92    

  46 2.72 .84 .88 .48  

  206 2.73 1.12    

  91 2.77 1.00    

   360 2.74 1.05    
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 21 ( ) 

 

 
 

n x    S.D F Sig.  

  2 4.33 .00    

  15 3.22 .73    

  46 3.35 .70 3.78 .00*  

  206 3.32 .73    

  91 3.62 .78    

  360 3.40 .75    

  2 3.83 .71    

  15 3.38 .38    

  46 3.33 .68 .51 .73  

  206 3.38 .61    

  91 3.43 .59    

  360 3.39 .61    

  2 4.00 .00    

  15 3.31 .77    

  46 3.38 .77 6.02 .00*  

  206 3.69 .74    

  91 3.95 .70    

  360 3.70 .75    

  2 3.50 1.65    

  15 3.02 1.17    

  46 3.30 .73 5.79 .00*  

  206 3.43 .73    

  91 3.81 .90    

  360 3.49 .82    
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 21 ( ) 

 

 
 

n x    S.D F Sig.  

  2 2.67 .00    

  15 2.76 .81    

  46 2.94 .50 2.22 .07  

  206 2.92 .67    

  91 3.12 .52    

  360 2.96 .62    

  2 3.50 .24    

  15 3.33 .58    

  46 3.26 .47 3.20 .01*  

  206 3.36 .49    

     91 3.54 .50    

  360 3.39 .50    

 
 

n x    S.D F Sig.  

  10 3.54 .54    

  46 3.41 .39    

  85 3.29 .38 2.35 .05*  

  169 3.34 .38    

  50 3.46 .40    

  360 3.36 .39    

  10 2.77 .63    

  46 2.88 .51    

  85 3.06 .62 1.84 .12  

  169 3.04 .56    

  50 3.14 .60    

  360 3.03 .58    
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 21 ( ) 

 

 
 

n x    S.D F Sig.  

  10 4.07 .44    

  46 3.93 .74    

  85 3.76 .68 2.45 .05*  

  169 3.93 .74    

  50 4.13 .47    

  360 3.92 .69    

  10 3.13 1.01    

  46 3.38 .69    

  85 3.07 .62 1.73 .14  

  169 3.23 .66    

  50 3.25 .82    

  360 3.21 .69    

  10 3.90 .92    

  46 3.80 .52    

  85 3.69 .64 3.54 .01*  

  169 3.79 .62    

  50 4.09 .53    

  360 3.81 .62    

  10 3.43 .99    

  46 3.41 .75    

  85 3.15 .68 1.16 .33  

  169 3.25 .70    

  50 3.29 .76    

  360 3.26 .72    
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 21 ( ) 

 

 
 

n x    S.D F Sig.  

  10 3.67 1.05    

  46 2.86 .85    

  85 2.64 .82 2.41 .05*  

  169 2.69 1.20    

  50 2.77 .98    

  360 2.74 1.05    

  10 3.77 .85    

  46 3.48 .62    

  85 3.32 .77 3.11 .02*  

  169 3.32 .71    

  50 3.67 .86    

  360 3.40 .75    

  10 3.57 .90    

  46 3.51 .56    

  85 3.39 .58 1.26 .28  

  169 3.32 .59    

  50 3.44 .69    

  360 3.39 .61    

  10 4.00 1.01    

  46 3.85 .65    

  85 3.64 .80 1.71 .15  

  169 3.64 .71    

  50 3.83 .80    

  360 3.70 .75    
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 21 ( ) 

 

 
 

n x    S.D F Sig.  

  10 3.63 1.54    

  46 3.40 .75    

  85 3.42 .72 .54 .71  

  169 3.53 .77    

  50 3.54 1.03    

  360 3.49 .82    

  10 2.93 .54    

  46 3.01 .74    

  85 2.96 .58 .28 .89  

  169 2.98 .65    

  50 2.89 .51    

  360 2.96 .62    

  10 3.63 .69    

  46 3.44 .45    

         85 3.40 .54 1.74 .14  

  169 3.33 .47    

  50 3.47 .49    

  360 3.39 .50    

 
 

n x    S.D F Sig.  

  186 3.36 .40    

  163 3.37 .36    

  11 3.09 .55 2.69 .07  

  0 0 0    

  0 0 0    

  360 3.36 .39    
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 21 ( ) 

 

 
 

n x    S.D F Sig.  

  186 3.02 .60    

  163 3.05 .57    

  11 2.94 .44 .25 .78  

  0 0 0    

  0 0 0    

  360 3.03 .58    

  186 3.92 .70    

  163 3.95 .67    

  11 3.55 .93 1.73 .18  

  0 0 0    

  0 0 0    

  360 3.92 .69    

  186 3.18 .70    

  163 3.29 .66    

  11 2.76 .73 3.69 .03*  

  0 0 0    

  0 0 0    

  360 3.21 .69    

  186 3.79 .64    

  163 3.85 .59    

  11 3.61 .71 .98 .38  

  0 0 0    

  0 0 0    

  360 3.81 .62    
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 21 ( ) 

 

 
 

n x    S.D F Sig.  

  186 3.27 .75    

  163 3.27 .67    

  11 2.88 .72 1.59 .21  

  0 0 0    

  0 0 0    

  360 3.26 .72    

  186 2.80 1.17    

  163 2.70 .89    

  11 2.24 1.04 1.61 .20  

  0 0 0    

  0 0 0    

  360 2.74 1.05    

  186 3.41 .73    

  163 3.42 .78    

  11 3.06 .57 1.19 .31  

  0 0 0    

  0 0 0    

  360 3.40 .75    

  186 3.44 .56    

  163 3.34 .63    

  11 3.03 .78 3.23 .04*  

  0 0 0    

  0 0 0    

  360 3.39 .61    
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 21 ( ) 

 

 
 

n x    S.D F Sig.  

  186 3.73 .74    

  163 3.69 .74    

  11 3.30 1.08 1.73 .18  

  0 0 0    

  0 0 0    

  360 3.70 .75    

  186 3.46 .83    

  163 3.53 .80    

  11 3.48 1.13 .26 .77  

  0 0 0    

  0 0 0    

  360 3.49 .82    

   186 2.95 .60    

  163 2.99 .66    

  11 2.79 .50 .65 .52  

  0 0 0    

  0 0 0    

  360 2.96 .62    

  186 3.37 .50    

  163 3.41 .46    

  11 3.48 .82 .57 .57  

  0 0 0    

  0 0 0    

  360 3.39 .50    
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 21 ( ) 

 

 
 

n x    S.D F Sig.  

  176 3.36 .39    

  167 3.36 .40    

  17 3.31 .29 .16 .85  

  0 0 0    

  0 0 0    

  360 3.36 .39    

  176 3.06 .54    

  167 3.00 .62    

  17 3.06 .62 .55 .58  

  0 0 0    

  0 0 0    

  360 3.03 .58    

  176 3.90 .70    

  167 3.95 .70    

  17 3.88 .58 .23 .79  

  0 0 0    

  0 0 0    

  360 3.92 .69    

  176 3.24 .73    

  167 3.21 .66    

  17 3.04 .48 .65 .52  

  0 0 0    

  0 0 0    

  360 3.21 .69    
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 21 ( ) 

 

 
 

n x    S.D F Sig.  

  176 3.85 .60    

  167 3.78 .64    

  17 3.69 .61 .89 .41  

  0 0 0    

  0 0 0    

  360 3.81 .62    

  176 3.20 .72    

  167 3.34 .73    

  17 3.04 .42 2.58 .08  

  0 0 0    

  0 0 0    

  360 3.26 .72    

  176 2.78 .89    

  167 2.70 1.22    

  17 2.69 .76 .25 .78  

  0 0 0    

  0 0 0    

  360 2.74 1.05    

  176 3.38 .78    

  167 3.39 .71    

  17 3.73 .73 1.69 .19  

  0 0 0    

  0 0 0    

  360 3.40 .75    
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 21 ( ) 

 

 
 

n x    S.D F Sig.  

  176 3.33 .67    

  167 3.43 .53    

  17 3.55 .64 1.76 .17  

  0 0 0    

  0 0 0    

  360 3.39 .61    

  176 3.75 .77    

  167 3.68 .75    

  17 3.35 .52 2.30 .10  

  0 0 0    

  0 0 0    

  360 3.70 .75    

  176 3.52 .82    

  167 3.49 .80    

  17 3.29 1.10 .60 .55  

  0 0 0    

  0 0 0    

  360 3.49 .82    

  176 2.97 .66    

  167 2.95 .58    

  17 3.00 .60 .07 .93  

  0 0 0    

  0 0 0    

  360 2.96 .62    
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 21 ( ) 

 

 
 

n x    S.D F Sig.  

  176 3.39 .51    

  167 3.40 .48    

  17 3.37 .55 .02 .98  

  0 0 0    

  0 0 0    

  360 3.39 .50    

 
 

  
n x    S.D F Sig.  

  12 3.43 .56    

  61 3.27 .44    

  180 3.31 .36 4.42 .00*  

  89 3.46 .34    

  18 3.58 .49    

  360 3.36 .39    

  12 2.89 .57    

  61 3.06 .64    

  180 2.97 .53 2.55 .04*  

  89 3.07 .59    

  18 3.39 .70    

  360 3.03 .58    

  12 3.89 1.17    

  61 3.67 .87    

  180 3.89 .64 4.57 .00*  

  89 4.08 .54    

  18 4.26 .48    

  360 3.92 .69    
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 21 ( ) 

 

 
 

  
n x    S.D F Sig.  

  12 2.86 .74    

  61 3.08 .76    

  180 3.14 .64 7.16 .00*  

  89 3.39 .63    

  18 3.81 .71    

  360 3.21 .69    

  12 4.08 .67    

  61 3.56 .73    

  180 3.80 .57 5.09 .00*  

  89 3.93 .51    

  18 4.09 .82    

  360 3.81 .62    

  12 3.72 .76    

  61 3.30 .83    

  180 3.17 .69 2.28 .06  

  89 3.33 .67    

  18 3.33 .77    

  360 3.26 .72    

  12 3.31 3.26    

  61 2.61 .94    

  180 2.64 .82 2.18 .07  

  89 2.91 .88    

  18 2.91 1.28    

  360 2.74 1.05    

 

 



272 

 21 ( ) 

 

 
 

  
n x    S.D F Sig.  

  12 3.69 1.15    

  61 3.25 .75    

  180 3.34 .67 2.85 .02*  

  89 3.57 .72    

  18 3.54 1.05    

  360 3.40 .75    

  12 3.72 .92    

  61 3.45 .58    

  180 3.30 .55 2.59 .04*  

  89 3.42 .62    

  18 3.59 .81    

  360 3.39 .61    

   12 3.36 .87    

  61 3.56 .73    

  180 3.77 .74 1.99 .10  

  89 3.67 .70    

  18 3.93 .98    

  360 3.70 .75    

  12 3.44 .89    

  61 3.48 .76    

  180 3.40 .85 1.94 .10  

  89 3.64 .77    

  18 3.80 .92    

  360 3.49 .82    
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 21 ( ) 

 

 
 

  
n x    S.D F Sig.  

  12 2.92 .65    

  61 2.89 .79    

  180 2.96 .55 .60 .66  

  89 3.00 .65    

  18 3.11 .55    

  360 2.96 .62    

  12 3.31 .44    

  61 3.37 .50    

  180 3.39 .51 1.70 .15  

  89 3.46 .45    

  18 3.15 .60    

  360 3.39 .50    

*  .05  

           

  21   

  .05 (  )  F-test 

  (one way  ANOVA)   

 1.  

  1.1  

  1.2  

  1.3  

  1.4  

 2.  

  2.1  

  2.2  

  2.3  
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  2.4  

  2.5  

 3.  

  3.1  

  3.2  

  3.3  

 4.   

  -  

 5.     

  5.1  

  5.2  

  5.3  

  5.4  

  5.5  

  5.6  

  5.7  

   12  

 

   12.1 

 

   12.2 

 

   12.3 

 

   12.4 

 

   12.5 

 

   12.6 
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   12.7 

 

   12.8  

 

   12.9  

 

   12.10 

 

   12.11  

 

   12.12  

 

 

  22    

      one way  ANOVA 

 

 
 

n x    S.D F Sig.  

  0 0 0    

  9 3.22 .33    

  68 3.08 .44 22.67 .00*  

  202 3.38 .31    

  81 3.56 .39    

  360 3.36 .39    

   0 0 0    

  9 3.07 .49    

  68 3.15 .54 1.28 .28  

  202 3.00 .57    

  81 3.01 .65    

  360 3.03 .58    
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  22  ( ) 

 

 
 

n x    S.D F Sig.  

  0 0 0    

  9 3.93 .22    

  68 3.58 .76 14.07 .00*  

  202 3.89 .57    

  81 4.28 .79    

  360 3.92 .69    

  0 0 0    

  9 3.44 .55    

  68 2.93 .69 6.79 .00*  

  202 3.22 .66    

  81 3.41 .71    

  360 3.21 .69    

  0 0 0    

  9 3.26 .57    

  68 3.43 .61 18.39 .00*  

  202 3.86 .50    

  81 4.07 .72    

   360 3.81 .62    

  0 0 0    

  9 3.00 .58    

  68 2.90 .82 10.89 .00*  

  202 3.28 .61    

  81 3.53 .77    

   360 3.26 .72    
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  22  ( ) 

 

 
 

n x    S.D F Sig.  

  0 0 0    

  9 2.33 .93    

  68 2.58 1.59 1.80 .15  

  202 2.74 .84    

  81 2.92 .97    

   360 2.74 1.05    

  0 0 0    

  9 3.48 .29    

  68 3.01 .75 9.10 .00*  

  202 3.44 .72    

  81 3.62 .73    

  360 3.40 .75    

  0 0 0    

  9 3.26 .32    

  68 3.16 .69 4.36 .00*  

  202 3.46 .56    

  81 3.40 .63    

  360 3.39 .61    

  0 0 0 4.36   

  9 3.59 .36    

  68 3.21 .83 15.27 .00*  

  202 3.77 .65    

  81 3.96 .77    

  360 3.70 .75    
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  22  ( ) 

 

 
 

n x    S.D F Sig.  

  0 0 0    

  9 3.04 1.15    

  68 3.12 .83 15.66 .00*  

  202 3.46 .76    

  81 3.95 .71    

  360 3.49 .82    

  0 0 0    

  9 2.81 .38    

  68 2.75 .64 6.53 .00*  

  202 2.96 .59    

  81 3.18 .64    

  360 2.96 .62    

  0 0 0    

  9 3.37 .54    

  68 3.20 .41 4.47 .00*  

  202 3.43 .48    

  81 3.45 .57    

  360 3.39 .50    

 
 

n x    S.D F Sig.  

  2 3.68 .81    

  31 3.05 .40    

  74 3.17 .43 20.52 .00*  

  183 3.39 .31    

  70 3.60 .33    

  360 3.36 .39    
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 22 ( ) 

 

 
 

n x    S.D F Sig.  

  2 2.00 .47    

  31 3.04 .53    

  74 3.14 .53 4.91 .00*  

  183 3.07 .61    

  70 2.82 .51    

  360 3.03 .58    

  2 4.67 .47    

  31 3.61 .79    

  74 3.50 .80 21.68 .00*  

  183 3.95 .52    

  70 4.41 .60    

  360 3.92 .69    

  2 3.33 .00    

  31 2.96 .60    

  74 3.00 .71 4.32 .00*  

  183 3.30 .67    

  70 3.34 .71    

  360 3.21 .69    

  2 3.83 .24    

  31 3.44 .62    

  74 3.45 .72 21.89 .00*  

  183 3.86 .50    

  70 4.23 .47    

  360 3.81 .62    
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 22 ( ) 

 

 
 

n x    S.D F Sig.  

  2 3.50 .24    

  31 2.82 .83    

  74 2.96 .67 13.79 .00*  

  183 3.29 .66    

  70 3.68 .63    

  360 3.26 .72    

  2 7.33 8.01    

  31 2.27 .78    

  74 2.61 .93 13.31 .00*  

  183 2.76 .89    

  70 2.89 .91    

  360 2.74 1.05    

  2 3.50 .24    

  31 3.17 .91    

  74 3.23 .73 4.74 .00*  

  183 3.39 .69    

  70 3.70 .77    

  360 3.40 .75    

  2 3.67 .00    

  31 3.27 .73    

  74 3.28 .61 1.21 .30  

  183 3.43 .55    

  70 3.42 .68    

  360 3.39 .61    
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 22 ( ) 

 

 
 

n x    S.D F Sig.  

  2 3.33 .47    

  31 3.23 .74    

  74 3.48 .78 10.92 .00*  

  183 3.72 .66    

  70 4.10 .76    

  360 3.70 .75    

  2 3.33 .47    

  31 3.05 1.04    

  74 3.22 .82 10.08 .00*  

  183 3.52 .73    

  70 3.92 .74    

  360 3.49 .82    

  2 2.67 .94    

  31 2.56 .76    

  74 2.92 .57 4.46 .00*  

  183 3.01 .55    

  70 3.08 .72    

  360 2.96 .62    

  2 3.00 .00    

  31 3.13 .44    

  74 3.21 .44 9.61 .00*  

  183 3.43 .49    

  70 3.61 .49    

  360 3.39 .50    

 

     



282 

 22 ( ) 

 

 
 

n x    S.D F Sig.  

  186 3.36 .40    

  163 3.37 .36    

  11 3.09 .55 2.69 .07  

  0 0 0    

  0 0 0    

  360 3.36 .39    

  186 3.02 .60    

  163 3.05 .57    

  11 2.94 .44 .25 .78  

  0 0 0    

  0 0 0    

  360 3.03 .58    

  186 3.92 .70    

  163 3.95 .67    

  11 3.55 .93 1.73 .18  

  0 0 0    

  0 0 0    

  360 3.92 .69    

    186 3.18 .70    

  163 3.29 .66    

  11 2.76 .73 3.69 .03*  

  0 0 0    

  0 0 0    

  360 3.21 .69    
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 22 ( ) 

 

 
 

n x    S.D F Sig.  

  186 3.79 .64    

  163 3.85 .59    

  11 3.61 .71 .98 .38  

  0 0 0    

  0 0 0    

  360 3.81 .62    

  186 3.27 .75    

  163 3.27 .67    

  11 2.88 .72 1.59 .21  

  0 0 0    

  0 0 0    

  360 3.26 .72    

  186 2.80 1.17    

  163 2.70 .89    

  11 2.24 1.04 1.61 .20  

  0 0 0    

  0 0 0    

  360 2.74 1.05    

 
 186 3.41 .73    

  163 3.42 .78    

  11 3.06 .57 1.19 .31  

  0 0 0    

  0 0 0    

  360 3.40 .75    
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 22 ( ) 

 

 
 

n x    S.D F Sig.  

  186 3.44 .56    

  163 3.34 .63    

  11 3.03 .78 3.23 .04*  

  0 0 0    

  0 0 0    

  360 3.39 .61    

  186 3.73 .74    

   163 3.69 .74    

  11 3.30 1.08 1.73 .18  

  0 0 0    

  0 0 0    

  360 3.70 .75    

  186 3.46 .83    

  163 3.53 .80    

  11 3.48 1.13 .26 .77  

  0 0 0    

  0 0 0    

  360 3.49 .82    

  186 2.95 .60    

  163 2.99 .66    

  11 2.79 .50 .65 .52  

  0 0 0    

  0 0 0    

  360 2.96 .62    
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 22 ( ) 

 

 
 

n x    S.D F Sig.  

  186 3.37 .50    

  163 3.41 .46    

  11 3.48 .82 .57 .57  

  0 0 0    

  0 0 0    

  360 3.39 .50    

 
 

n x    S.D F Sig.  

  1 3.56 .00    

  6 3.02 .22    

  39 3.21 .45 8.56 .00*  

  208 3.31 .35    

  106 3.52 .40    

  360 3.36 .39    

  1 3.00 .00    

  6 2.94 .33    

  39 3.06 .66 1.05 .38  

  208 3.08 .53    

  106 2.94 .65    

  360 3.03 .58    

  1 3.67 .00    

  6 3.33 1.01    

  39 3.54 .81 9.41 .00*  

  208 3.87 .57    

  106 4.20 .75    

  360 3.92 .69    



286 

 22 ( ) 

 

 
 

n x    S.D F Sig.  

  1 3.67 .00    

  6 3.28 .39    

  39 3.09 .64 .92 .45  

  208 3.19 .67    

  106 3.30 .77    

  360 3.21 .69    

  1 3.67 .00    

  6 2.94 .71    

  39 3.54 .71 15.00 .00*  

  208 3.73 .53    

  106 4.13 .59    

  360 3.81 .62    

  1 3.67 .00    

  6 3.06 .61    

  39 3.04 .70 4.57 .00*  

  208 3.18 .62    

  106 3.49 .85    

  360 3.26 .72    

    1 3.67 .00    

  6 2.17 .69    

  39 2.91 1.91 .92 .45  

  208 2.73 .89    

  106 2.72 .93    

  360 2.74 1.05    
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 22 ( ) 

 

 
 

n x    S.D F Sig.  

  1 3.00 .00    

  6 3.39 .61    

  39 3.21 .66 3.06 .02*  

  208 3.34 .73    

  106 3.60 .80    

  360 3.40 .75    

  1 3.00 .00    

  6 3.44 .40    

  39 3.21 .61 1.84 .12  

  208 3.37 .58    

  106 3.49 .65    

  360 3.39 .61    

  1 4.00 .00    

  6 3.72 .93    

  39 3.43 .75 2.95 .02*  

  208 3.66 .69    

  106 3.87 .83    

  360 3.70 .75    

  1 4.33 .00    

  6 2.50 .96    

  39 3.30 1.00 8.12 .00*  

  208 3.40 .74    

  106 3.81 .80    

  360 3.49 .82    
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 22 ( ) 

 

 
 

n x    S.D F Sig.  

  1 3.67 .00    

  6 2.50 .41    

  39 2.91 .59 4.66 .00*  

  208 2.89 .62    

  106 3.15 .61    

  360 2.96 .62    

  1 3.33 .00    

  6 3.00 .21    

  39 3.32 .57 5.28 .00*  

  208 3.33 .47    

  106 3.56 .49    

  360 3.39 .50    

 
 

n x    S.D F Sig.  

  0 0 0    

  2 3.11 .00    

  27 3.06 .46 13.97 .00*  

  203 3.31 .36    

  128 3.50 .37    

  360 3.36 .39    

      0 0 0    

  2 3.33 .00    

  27 3.27 .40 2.28 .08  

  203 3.04 .56    

  128 2.97 .63    

  360 3.03 .58    
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 22 ( ) 

 

 
 

n x    S.D F Sig.  

  0 0 0    

  2 4.00 .00    

  27 3.25 .75 23.13 .00*  

  203 3.80 .60    

  128 4.24 .67    

  360 3.92 .69    

  0 0 0    

  2 3.67 .00    

  27 2.95 .69 2.30 .08  

  203 3.19 .63    

  128 3.30 .77    

  360 3.21 .69    

  0 0 0    

  2 2.67 .00    

  27 3.37 .69 23.66 .00*  

  203 3.69 .54    

  128 4.12 .58    

  360 3.81 .62    

   0 0 0    

  2 3.33 .00    

  27 2.93 .79 5.76 .00*  

  203 3.18 .66    

  128 3.45 .76    

  360 3.26 .72    

 

 



290 

 22 ( ) 

 

 
 

n x    S.D F Sig.  

  0 0 0    

  2 2.33 .00    

  27 2.70 1.10 .17 .91  

  203 2.76 1.12    

  128 2.71 .94    

  360 2.74 1.05    

  0 0 0    

  2 3.67 .00    

  27 2.95 .78 5.38 .00*  

  203 3.36 .74    

  128 3.55 .72    

  360 3.40 .75    

  0 0 0    

  2 3.67 .00    

  27 3.09 .71 3.23 .02*  

  203 3.37 .59    

  128 3.47 .60    

  360 3.39 .61    

   0 0 0    

  2 4.00 .00    

  27 3.05 .80 11.56 .00*  

  203 3.65 .72    

  128 3.91 .71    

  360 3.70 .75    

 

 



291 

 22 ( ) 

 

 
 

n x    S.D F Sig.  

    0 0 0    

  2 1.33 .00    

  27 2.98 .86 16.48 .00*  

  203 3.40 .73    

  128 3.79 .82    

  360 3.49 .82    

  0 0 0    

  2 2.33 .00    

  27 2.90 .51 2.01 .11  

  203 2.92 .64    

  128 3.05 .61    

  360 2.96 .62    

  0 0 0    

  2 3.00 .00    

  27 3.27 .46 3.95 .01*  

  203 3.34 .48    

  128 3.50 .51    

  360 3.39 .50    

*  .05  

 

   22  

  .05 (  )  F-test 

  (one way  ANOVA)    

 1.  

     1.1  

  1.2  



292 

  1.3  

  2.   

  2.1  

  2.1  

 3.   

     3.1  

  3.2  

  3.3  

 4.    

  4.1  

  4.2  

  4.3  

  4.4  

  4.5  

 5.   

  5.1  

  5.2  

  5.3  

  5.4  

  5.5  

 

4.  

  3  

 (Correlations)  

 SPSS  3      

  

  Pearson  3  

  23  

 

 



293 

 23   3      

                                                                       n = 360                           

 r R2 F Sig. 

 .49  .24  (24%) 111.21 .00** 

 .57 .33  (33%) 175.24 .00** 

 .74 .55  (55%) 436.76 .00** 

**   .01 

 

   23  .01  

     

 1. 

 (r = .49)  1 

  R2  24  

 2. 

 (r = .57)  1   R2 

 33  

 3. 

 (r = .74)  1  

 R2  55  

 4.  3  
 

 

 

               

                    
                                   
 

 

 

 7     (Model of Triangular  relationships) 

 

 



294 

5.    

 1.  

 2.  (3 ) 

 3.   (2 ) 

 4.  (2 ) 

 5.   

   (4 ) 

 6.   

 7.   1-2  

 



295 

 5 

  

 

    

    (Survey   Research)  

   ( )  

 (Quantitative Research)  (Questionnaire) 

  360    SPSS   

 1. 

  

          2. 

  

  

 3.   

 

 

 

    ( )             

  13   2,334  (

    2554)

  Taro Yamane  (Yamane 

1973 : 727,1088) )  360           

  53  31  2554  
 

 

  SPSS /FW 

(Statistical package of the social science/for window)  



296 

 1.  (Descriptive Statistics)  (Percentage)   

(Frequency)   (Mean)  (Standard Deviation)  

 2.    t-test  F-test  

 (one - way ANOVA)  

 (differences)  Scheffe 

  .05 (   2551:63-65) 

       3.     

      

  Pearson 

  

 1.  

 2.   

 3.  ( )  

 4.  

     

 

 

1.  

        

      60.83 

 36- 45   41.67  11-20   41.67 

   85.83  

      219   60.83 

 141   39.17 

      36 – 45   150   41.67 

  26 – 35    112    31.11    46  

  85    23.61    25    13  

 3.61 

      11 – 20    150     

 41.67   10   121   33.61  



297 

 21 -30   76   21.11   31     

  13   3.61

       309   85.83 

   45   12.50 

  6   1.67  

 

2.   

2.1  

   3.90   

   

  

    

   

  

      

                      

     2.2   

    3.99   

     

  

    

 

                   2.3   

    3.36  

    3.92 

   3.81 

   3.70 

    3.49   

  3.39 



298 

  3.26   

   3.21   

  3.03    

  2.96     

  2.74  

 2.4       

            

   4.01 

    

       4.00 

    

  2.33   2   2.54   

 
3.  ( ) 

  1    

   .05  

  t-test    

      

 

  

                 2    

  .05  

  F-test   (one way  ANOVA) 

  

      2   1) 

 25   26-35    2)  

46   26-35  

   

    

 



299 

  3    

   .05  

  F-test   (one way  ANOVA) 

  

   

   

        

 3    1   1)  10   

 31    2)  11- 20  

 31   3)  21- 30  

 31  4)  21- 30    

 10     

 

 

  4   

  

 .05    F-test   (one way  

ANOVA)   

    

   

    

   

 

  5   

 

 (  )   

 .05  

  F-test   (one way  ANOVA)   



300 

   

  

 

    6  

 

 

 (  )   

 .05

  F-test   (one way  ANOVA)  

  

  1.   .8  

.05 

  2.   .13 

 .05 

 3.   .6   .05 

  

 4.   .66  

.05 

 5.    .05   

   

 

   7  

 

                  

 (  )   

 .05

 F-test   (one way  ANOVA) 

  



301 

 1.   .44  

.05   

 2.    .05  

  

  8  

 

  

 (  )   

  .05 

 F-test   (one way  ANOVA)  

  

 1.   .34 

 .05  

  2.    .05  

 

   

 

  9  

 

 

 (  )   

  .05

 F-test   (one way  ANOVA) 

  

 1.   .06  

.05  

  



302 

 2.   .55  .05  

  

  3.    .05  

 

   

 

   10  

 

  (  ) 

   

  

 .05  F-test  (one way  

ANOVA)    

 

  11  

 

  (  ) 

  

  .05  F-test 

  (one way  ANOVA)    

 1.   .55 

 .05  

 

  2.   .64  

.05   

  3.    .05  

 

  

 

 



303 

     12 

 

  (  ) 

  

  .05  F-test 

  (one way  ANOVA)    

 1.   .24 

 .05 

 

  2.    .05  

 

   

 

 

4.  

  3  

 (Correlations)  

 SPSS  3      

  

  Pearson   24   

 

  24      

                                            

                                                                                                                                       n = 360                                 

 r R2 F Sig. 

 .49 .24 (24 %) 111.21 .00** 

 .57 .33 (33 %) 175.24 .00** 

 .74 .55 (55 %) 436.76 .00** 

**   .01 

 



304 

   24   .01  

     

  1. 

 (r = .49)  1 

  R2  24  

 2. 

 (r = .57)  1   

R2  33  

 3. 

 (r = .74)  1  

 R2  55  

   

 

 

 1.      

  

      219   60.83 

 141   39.17 

    (2550)    

   

 

      36 – 45   150   41.67 

  26 – 35   112   31.11   46 

  85   23.61   25   13  

 3.61   

      11 – 20   150  

 41.67   10   121   33.61  

 21 -30   76   21.11   31    

 13   3.61   

20  



305 

       309   85.83 

   45   12.50 

  6   1.67  

 2.    

  2.1  

     3.90 

   

 

       

      

  (2547)   

 (

)       

   

           

                  2.2  

         3.99 (  

   (2545) 

  ( )  

)  

    

    

 (    (2545) 

 :    

    

) 

   



306 

  2.3  

    3.36  

    3.92 

   3.81 

   3.70 

    3.49   

  3.39 

  3.26   

   3.21   

  3.03    

  2.96    

  2.74  

  

   (2551)   

   

    

   

  2.4  

      

   4.01 

    

       4.00 

    

  2.33   2   2.54 

 30 

   

   

    

      



307 

(2546)     ( ) 

    1. 

    

     2. 

  

     

 3.  ( ) 

   1    

    .05  

     

     (2547)    

    2  

  

                  2    

    .05  

  

   Scheffe    

 2    1)  25   26-35 

   2)   46   26-35    

     

      (2552) 

  ( ) 

   

  ( )    

 

   3    

    .05  

  



308 

   

 Scheff        

3    1   1)  10   

 31    2)  11- 20  

 31   3)  21- 30  

 31  4)  21- 30    

 10       

    

    (2551) 

  

 

   4   

   

 .05   

   Scheff   

  

    

   

 

    (2552) 

  ( )   

  ( )  

     

   .05 

   5   

  

 (  )   

 .05  

   



309 

  (LePine, Erez and Johnson 

2002) 

 (Organ)    

 

( )    

(2547)   

 ( )  

      

  

   

   

   

    6  

 

  

 (  )   

 .05 (  

 (Piercy al et. 2002) 

  

 

 

   (2548) 

  120   

  )    

   1.   .8  

.05 

   2.    .13       

 .05      



310 

  3.   .6  .05 

  

  4.   .66 

 .05 

  5.    .05 

   

   7  

 

                    

 (  )   

 .05 (

  (Farh el at.1990) 

  

   

 

)   

  1.   .44 

 .05 

  

  2.    .05 

   

   8  

 

   

 (  )   

 .05 (   

 (2548) 

  120   



311 

 

 

   

   (2547) 

  

)    

  1.   .34 

 .05  

   2.    .05 

 

   9  

 

  

 (  )   

  .05 

(   (Bettencourt and Gwinner 2001) 

    

  3     

  236     

  3   

   

(2547) 

   

)    

  1.   .06 

 .05  

  



312 

  2.   .55  

.05    

   3.    .05 

 

   10  

 

  
 (  )   

  .05 

   (2552)  

 . . .        

   

   11  

 

   (  

)   

 .05 (   

 (2551) 

  3   

( )

  

 .05    (2552) 

  . . .       

)     

  

  1.   .55 

 .05   

   2.   .64 

 .05   

 



313 

   3.    .05  

 

   12 

 

   (  

)   

  .05 (    

 (2546) 

 

 

 

)   

  1.    .24 

 .05 

 

   2.           

.05  

 

 

 

  

 1.  

  

   

 

    

    

   



314 

 2.      2 

   

 

 30  

      

    

   

 3. 

 (Job 

Description)   

  

  

       

    

 

 

 

  

 

 

4.   

 

   

 

    

 

    

    

  

 



315 

 

 5.   
  

                    
                                    

 8      (Model  of  Triangular  relationships) 

  

  

 

 1.    

     

 

 

 2.  

  

 

 

 1.   

    . 

 2.   

    

 3.   

     2  

 



316 

 

 .  “   ( )  

  .”    

  , 2552. 

 .  “      

   ( ) .”    

  ( ) , 2552. 

  .  “   

    .”    

     , 2546. 

 .  “   

  3 .”    

 ( ) , 2551. 

 .  “   

   ( ).”  

  ,  

 2548. 

 .  “   ( ) 

    ( )  2545  

 .”   ( )  

 , 2547. 

 .  “  

   ( ) .”   

  , 2552. 

  .  “ .”   

      

  , 2550. 

  .  “    ( ).”  

   , 2551.  



317 

 . “   . . .   

   ”   

  , 2552 

  .  “   

 .”   

  , 2550. 

  .  “  .  ( ).” 

  ( ) , 2547. 

  .  “   

 .”    

  , 2552. 

   .  “  : 

 .”   

  , 2545. 

  .  “ :  

   ( ) .”   

  ( ) , 2546. 

   .  “  . . .  ( ) .”   

   , 2551. 

  .  .   5.   : , 2553.

  .   SPSS.  11. :
 , 2553.

. .  :  , 2553. 

.  .  :  , 2550. 

 . .  : , 2552. 

 . GROWING TOGETHER . :  , 

 2553. 

    .  .   7. 

  : , 2548.

 



318 

  .  “ .”    

      

  , 2552. 

  .  “   

  .”    

    , 2551. 

  .  “   

    

 .”    

  , 2547. 

  .  “   

 ”    

   , 2549.  

  .  “   .”   

  ( ) ,  

 2547. 

 .   ( ).   2.  :  

 , 2546.
 .  “  

 .”    

  , 2548. 

 .  : .  

  , 2553 ( ) 

      

 .”   ( )  

 , 2550 

 .  “  

  .”    

  , 2547. 



319 

 .   :  .  : 

 6.  , 2548. 

 .  .  : , 2547. 

   .  “  

  .”    

 , 2550. 

 , , Richard F. Gerson.  ... . 

   : , 2546. 

  .  “  

   ( ).”     

 , 2541 

   .  “  

 .”    

 , 2550. 

  .  “  

 .”      

 , 2552.  

  .  “  

  

 .”   , 2545. 

  .  “  

  2.”   ( )     

 , 2547. 

 .  .   ; , 2544. 

  .  “  

   .”   

  , 2551. 

  .  “   

 .”   

  , 2549. 



320 

.  “ .”   34/2553, 

 30  2553 

  .  “  

   ( ) .”   

  , 2545. 

  .  “ .”   

      

  , 2551. 

  .  “  

   ( ) .”  

     

 , 2547. 

  .  “  

   

 .”    

  , 2550. 

  .  “  1  

    ( )”   

   , 2552. 

  .  “    ( )  

 .”    

 , 2550. 

  .  “ .”   

 

 , 2548. 

  .  “    

      

    :  9 ( ).”  

    

 , 2547. 



321 

  .  “      

 ( ) .”     

 , 2551. 

  .  “    

  

 .”    

  , 2552.  

  .  “  

 :    ( )  .”  

  ( ) ,2543  

  .  “    

  .” 

  , 2549. 

  .  “  

 .”     16,1( -  

 2547) : 15-28. 

 . “     

  

   .”    

 , 2551. 

 .  “  

   

 .”    

  , 2546. 

  .  “  

  -   

 .”    

 , 2546. 

 

 



322 

  .  “ : ”  

    

  , 2553. 

 . “ .”  

   , 2553.   

 ( ) 

  .  “       

 ( ).”    , 

 2547. 

 .  “  :     

 .”     

 , 2545. 

  .  “    ( ).”   

       

  , 2552. 

 .“   :  

 ”   

   , 2552 

  .  “      

   ( ).”   (   

 ) , 2550. 

 ( ) .   : .   4.  

 : , 2550. 

 .   . : , 2548. 

 .   : .   : , 2547.  

 .  .   2 .   

  : , 2549. 

 .  .   :  1991, 2545.  

 .  .   : , 2551. 

 



323 

 . .    

  , 2553.  ( ) 

  .  “     

 .”   

   ,  

 2547.  

  .  “   ( )  

  .”     

 , 2546. 

  .  “ -     

 ( ) .”     

 , 2548. 

 .  .   : , 2549.

 .  “  

 .” 

   , 2546. 

  .  “   

   .”   

   , 2546. 

Alpander, G.G.  “Relationship between Commitment to Hospital Goals and Job Satisfacion : 

 A Case Study of a Nursing Department.”  Health Care Management Review.  

 15 (1990) : 51-62. 

Aronson, Keith R.  “Job Satisfaction of Nurse Who Work in Private Psychiatric Hospitals.”  

 American Psychiatric Association.  56 (2005) : 102-104. 

Baron,Robert A.  Behavior in Organizations : Understanding and Managing the Human Side of  

 Work.  2nded.  Boston : Allyn and Bacon, Inc., 1986. 

 

 



324 

Betencourt, L and Gwinner,K.  “A Comparison of Attitude, Personality and Knowledge  

 Predictors of Service-oriented Organizational Citizenship Behavior.” Journal of  

 Applied Psychology 86 (2001) : 29-41. 

Buchanan II, B.  “Building Organizational Commitment:The Socialization of  Managers in work 

    Organizations.”  Administrative Science Quarterly 19 (1974 March) : 533-545. 

Bolon,Douglas S.  “Organizational Citizenship Behavior Amoung Hospital Employee :  

 A Multidimensional Analysis Involving Job Satisfaction and Organizational  

 Commitment.” Hospital&Health Services Admisistration 42 (1997) : 221-242. 

Ching-Huang Yeh.  “A Business Case of Human Resources Management Applied in  

 A  Company As Best Employer: Study and Application of "Employee Engagement"  

 Model in Company.”  F . Graduate Institute of Human Resource Management, 2004  

Cohen,A and Keren, D.  “Does climate matter? An examination of the relationship between  

 organizational climate and  OCB  among Israeli teachers.”[Electronic version]  

 The Service Industries Journal. 1 (2009) : 1-17. 

Cooper, C.L.  “Explaining Nursing Turnover Intent: Job Satisfaction, Pay Satisfaction, or    

 Organizational Commitment.”  Journal of Organizational Behavior 19 (1998) :  

 305-320. 

Dornstein, M. and Y. Matalow.  “A Comprehensive Analysis of the Predictors of   

 organizational Commitment : A Study of Voluntary Army personnel in Israel”.                     

 Journal of Vocational Behavior 2, 6 (1989) : 192-203. 

George,Jennifer M. and Jones, Gareth R.  Understanding and Managing Organizational Behavior. 

 New York : Addison-Wesley Publishing Company,Inc.,1996. 

Eisenberger, R.,Fasolo and P.,amastro,d.  “Percevied Organizational Support and Employee  

 Diligence.”  Journal of Applied Psychology 75,1 (1990) : 51-59. 

Farh,Jiing-lih,Podsakoff,Philip M.and Organ, Dennis W.  “Accounting for Organizational   

 Citizenship Behavior : Leader Fairness and Task Scope Versus Satisfaction.”  

 Journal of Management 16 (December 1990) : 705-721. 

Feldman, Daniel and Arnold, Hugh J.  Managing Individual and Group Behavior in Organization. 

 New York : McGraw-Hill, Book Company, 1983.

 



325 

Frederick Herzberg, Bernard Mausner, and Barbara B. Snyderman.  The Motivation to Work.     

 2nded. New York : Wiley, 1959.

Galit, Meisler.  “Emotional Intelligence and Job Satisfaction.” September 20 2010. From  

 www.hrguide.com/commitment/Job-satis. 

Gibson, James L., Ivancevich, John M. and Donnelly, James H., Jr.  Organizations : Behavior,  

 Stuchure, Precess.  9th ed.  New York : The McGraw-Hill Companies, Inc.,1997. 

Gilmer, B.von Haller.  Industrail Psychology.  2nd ed. New York : McGraw-Hill, Book Company,  

 1966. 

Glisson, C.  “Predictors of Job Satisfaction and Organizational Commitment in Human Service  

 Organizations”. Administrative Science Quarterly, 1988.  

Gautam, T., Dick, R.V.,Wagner,U., Upadhyay, N. and Davis, A.J.  “Organizational  Citizenship  

 Behavior and Organizational Commitment in Nepal.”  Journal of Social Psychology 8 (2005) :  

 305-314. 

Hannam, R. and Jimmieson,N.  “The Relationship Between Extra-role Behaviours and Job  

 Burnout for Primary School Teachers :  A Preliminary Model and Development of  

 and Organizational Citizenship Behavior Scale.” Available: from  

 www.aare.edu.au/02pap/han02173.htm.[2008,April 8] 

Jaros,Stephen J.  “An Assessment of Meyer and Allen’s (1991) Three Component Model of  

 Organizational Commitment and Turnover Intentions.”  Journal of Vocational  

 Behavior 3, 51(1997) : 319-337. 

Karen  Winson.  “A  Survey  of  Employee  Engagement.” The  Faculty  of  The  Graduate    

 School  University  of  Missouri-Columbia .2009. 

Kreitzer,J.M.  “Impact of Staff Nurse Participation in Decisionmaking on Job Satisfaction and  

 Organizational Commitment”  Dissertation Abstracts International 51(June 1990) : 

 58-90. 

Lee,K and Allen, N  “Organizational Citizenship and Workplace Deviance : The Role of Affect  

 and  Cognition.”  Journal of Applied Psycholoty 87(2002) : 131-142. 

Lepine,J., Erez,A. and Johnson,D.  “The Nature and Dimensionality of  Organizational  

 Citizenship Behavior: A Critical Review and Meta-analysis.”  Journal of Applied 

  Psychology 87 (2002) : 25-65. 



326 

Likert,Rensis.  The Human Organization : Its Management and Value. New York:McGraw-Hill  

 Book Company,1967.   

Lovell,S.E.,J. Anton.,C. Mason and A. Davidson.  “Does Gender Affect The Link Between   

 Organizational Citizenship Behavior and Performance Evaluation?”  Available  

 May 26 , 2001. from  www.findarticles.com   

Luchak, A. A. and I. R. Gellatly.  “What Kind of Commitment Does a Final Earning  Pension 

 Plan Elicit.”  Relations Industrielles / Industrial Relations. 2, 56 (2001) : 394-417. 

Mac, Simon Eithel.  “Communication Satisfaction and job Satisfaction among Retail Specialty  

 Store Sales People.”  Dissertation Abstacts Speech Communication, Oklahoma state  

 University, 1988. 

Maslow, Abraham H.  Motivation and Personality.  2nd ed. New York : Harper, 1970. 

Mowday,Richard T.,Porter, Lyman W. And Steers, Richard M.  Employee – Organization 

  Linkages : The Psychology of Commitment, Absenteeism and Turnover.New York :  

 Harcourt Brace Jovanovich, Publishers.,1982. 

Meyer & Allen,  “Human Resource Management Practices and Organizational Commitment in  

 Different Organizations.”  Journal of The Academy of Applied Psychology 32(July  

 2006) : 171-178. 

McShane, Steven L. and Von Glinow, Mary Ann.  Organizational Behavior. 3rd ed. New York :  

 McGraw-Hill Irwin, 2005. 

Miner, John b.  Industrial Organizational Psychology Singapaore.  McGraw-Hill,Inc., 1992. 

Mullin, Laurie J.  Management and organizational behavior.  6th ed. Ltaly : Prentice hall, 2002. 

Myers,Nancy Lee.  “Job Satisfaction in Adult and Higher Education as Percetived by Art Library  

 Directors.”  Dissertation Abstracts International 54 (1993) : 1183. 

Nelson, Debra L. and Quick, James Campbell.  Organizational Behavior: Foundations, Realities  

 & Challenges.  5th ed. South-Western : Thomson, 2006. 

O’Driscoll,M.P and Randall,M.  “Perceived Organizational Support, Satisfaction with Rewards,  

 and Emplyee Job involvement and Organization Commitment.”  Journal of Applied  

 Psychology 48(1999) : 197-211.  

Organ,Dennis W. and Bateman,Thomas.  Organizational Behavior.  3rd ed. USA : Business  

 Publications, INC., 1986. 



327 

Organ, Dennis W.  “A Restatement of the satisfaction – Performance Hypothesis.”  Journal of  

 Management 14 (1988) : 547-558. 

Organ,Dennis W.,Podsakoff,Philip M.and MacKenzin,Scott B.  Organizational Citizenship  

 Behavior : Its Nature, Antecedents, and Consequences.California : Sage Publications,  

 Inc., 2006. 

Piercy,N.,N. Lane and Cravens.  “A Gender Perspective on Salesperson Organizational  

 Citizenship Behavior, Sales Manager Control Strategy and Sales unit Effectiveness.”  

 Wonen in Management Review 17(2002) : 373-391. 

Podsakoff, Philip M.,Ahearne, M.and MacKenzie,Scott B. “Organizational Citizenship Behavior  

 and The Quantity and Quality Work Group Performance.”  Journal of Applied  

 Psychology 82, 2 (1997) : 263-264. 

Porter,Lyman W.,Bigley,Gregory A. and Steers Richard M.  Motivation and Work Behavior. 7th ed.  

 North America : McGraw-Hill companies, Inc.,2003. 

Rachid,Zeffane.  “Job satisfaction and work redesign : findings from Australia.”  International  

 Journal of Comparative Sociology, 1994. 

Richards,B.,O’Brien,T.,and Akroyd,D.  “The Ability of Work Related to Predict the  

Organizational Commitment of Marketing Education and Health Education  

 Teachers”.  Journal of Industrial Teacher Education 3,21(1994) : 49-64. 

Rioux, S and Penner, L.  “The Causes of Organizational Citizenship Behavior : A Motivational  

 Analysis.”  Journal of Applied Psychology 86 (2001) : 1306-1314.  

Robbins, Stephen P.  Organizational Behavior.  11thed.  New Jersey : Pearson Education, Inc., 

  2005. 

Santos, S.D.L. and E. Not-land. “Factors Realted to Commitment of Extension Professionals in  

 the Dominican Republic : Implications for Theory and Practice.  Journal of  

 Agricultural Education, 1994. 

Spector, P. E. and Fox, S.  “An Emotion-Centered Model of Voluntary Work Behavior Some  

Parallels Between Counterproductive Work Behavior and  Organizational Citizenship 

Behavior.” Human Resource Management Review 12, 2(2002) : 269-292. 

Steers, Richard M. Introduction to Organizational Behavior. 3rd ed. London:Scott,Foresman,1981. 

 



328 

Steers, Richard M. Introduction to Organizational Behavior.  4thed.  New York : Harper Collins –  

 Publishers,1991. 

Steers, Richard M. and Porter, Lyman W.  Motivation and Work Bahavior.  2nd ed.  York York :  

 McGraw-Hill Book Company, 1979. 

 .  Motivation and Work Bahavior.  3rd ed.  York York : McGraw-Hill Book    

Company,1983. 

 .  Motivation and Work Bahavior.  5thed. York York : McGraw-Hill Book    

Company,1991. 

Steers, Richard M.,Ungson,Gerardo R. and Mowday, Richard T.  Managing Effective  

 Organizations an Introduction.  9th ed.  Boston : Kent Publishing Company,1985. 

Schermerhorn, JR.,John R.,Hunt,James G. and Osborn,Richard N.  Managing Organizational 

Behavior.  3rd ed.  New York : John Wiley & Sons,Inc., 1988. 

_______.  Managing Organizational Behavior.  4thed.  New York : John Wiley & Sons, Inc.,2000. 

Shafritz, Jay M.and Ott,J.Steven.  Classics of Organization Theory.  5thed.  USA : Garciyrt,  

 Inc., 2001. 

Shahawaz,M.G and Juyal,Rakesh C.  “Human Resource Management Practices and  

 Organizational Commitment in Different Organizations.”  Journal of The Academy of  

 Applied Psychology 3,32(2006) : 171-178. 

Shore,Lynn McFarlane and Martin,Harry J.  “Job Satisfaction and Organizational Commitment in  

 Relation to Work Performance and Turnove Intentions.”  Journal of Human Relations 

  42(1989) : 625-638. 

Smith, Ann c.,Dennis W. Organ and Jabet P.Near.  “Organizational Citizenship Behavior : 

 Its Nature and Antecedents.”  Journal of Applied Psychology 68,4(1983) :653-663. 

Terpstra,David E and Honoree,Andre L.  “Job satisfaction and pay satisfaction levels of  

 university faculty by discipline type and by geographic region.”  Education,Spring,  

 2004. 

Tang,Ping, T.L.,Ibrahim and A.H,Safwat.  “Antecedents Organizational Citizenship Behavior 

 Revisited: Public Personel in The United States and in The Middle East. 

 Available:from www.Findarticles.com/p/articles/mi_qa3779/is_199801/ai_n8763344 

 [2006,March 21] 



329 

Tompkins, Jonathan R.  Organization Theory and public Management. USA. :Thomsom learning,  

 inc., 2005. 

Ulriksen, Janice Joyce.  “Perception of secondary School Teachers and Principals Conceming  

 Factors Realted to Job Satisfaction and Job Dissatisfaction.”  Dissertation Abstracts 

  Intemational 46(1997) : 127. 

Vechico, Robert P.  Organization Behavior.  2nd ed.  USA : Rinehart and Winston, Inc., 1991. 

 Vigoda,E.  “Organizational Politics : Characteristics, Antecedents and Implications of 

 Interpersonal Influence Processes on Employee Performance in the Istaeli Public  

 Sector.”  Available : From www.poli.haifa.ac.il/~erana/material_vigoda/ 

   publications [2006,February 12].  

Welsh, H.P.and H. lavan.  “Inter Relationship Between Organizational Commitment and Job  

 Characteristic, Job Satisfaction.”  Human Relations 54 (October 1981) : 1079-1089. 

Yamane, Taro.  Statistics an Introductory Analysis.  3rd ed.  Tokyo : Harper International Edition, 

 1973. 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 332 

 

              

           

          

                ----------------------------------------------------------------  

 

        

  

  80   5    

  1    4     

  2    25   

  3   15   

                 4     36  

  5          

 

 1     

             (.......)   

   

  

1.        

   (.........)  1.                  (.........) 2.                                 4 

 

2.        

 (.........) 1.  25   (.........) 2.  26-35     5 

 (.........) 3.  36-45   (.........) 4.  46    

 

3.        

 (.........) 1.  10   (.........) 2.  11-20     6 

                (.........) 3.  21 -30   (.........) 4.  31    

 

4.        

 (.........) 1.     (.........) 2.    (.........) 3.   7 

 



 333 

 2  4   

 5            

 4            

 3            

 2         

 1             

 

 2    

                 �    

 

 

 

 
 

 
 

 

 

1.   

  

    

 

2.  

  
    

 

3.  

      
    

 

4. 

 
    

 

5. 

 
    

 

 

6.  

 

    

 

7.  

   
    

 

 

 

 

8

9

10

11

12

13

14



 334 

 

 ( ) 

 
 

 
 

 

8.  

 
    

 

9.  

 
    

 

10.  

 
    

 

 

11.  

 

    

 

 

12.  

   
    

 

13.  

  
    

 

14.  

     
    

 

15.  

 

 

    

 

 

16. 

 

    

 

 

 

 

 

15

16 

19

20

21

22

23

18

17



 335 

 

 

 ( ) 

 
 

 
 

 

17.    

    

  

    

 

18. 

 
    

 

19. 

  
    

 

 20. 

 
    

 

  

21.   

   

 

    

 

22.  

 

 

    

 

23.  

  
    

 

24.   

  

    

 

25.   

 
    

 

 

 

 

31

32

29

25

28 

24

27 

26 

30 



 336 

 3   

                 �    

 

  

 
 

 
 

 

 

1.  

 

    

 

2. 

 
    

 

3.  

 
    

 

4.   

      
    

 

5.   

 
    

 

 

6.  

 

    

 

7. 

  
    

 

8.  

 
    

 

   9.  

  
    

 

   10.     

  
    

 

 

 

  11. 

 

    

 

12.  

  
    

 

 

 

33

34

35

36

37

38

39

40

41

42 

43 

44 



 337 

 

 

 4.  

                   �    

 

 

 
 

 
 

 

 

1. 

 

 

    

 

2.   

 
    

 

3.  

  
    

 

 

4. 

 

    

 

 5.      

        
    

 

6.   

 
     

 

 

 

  ( ) 
 

 

 

 

 

13.  

 
     

14. 

 
     

14. 

 
     

15.  

 
     

 

48 

49

50

51

45

46 

46

47

53 

52 



 338 

 

 ( ) 

 
 

 
 

 

 

7.  

   

    

 

8. 

 
    

 

9.            

    
    

 

 

10. 

 

    

 

11. 

 
    

 

12.  

 
    

 

   

13.    

 

    

 

14. 

  

 

    

 

15. 

 
    

 

 

16.  

  

    

 

17.  

       
    

 

18. 

 2   15  30 

 

    

 

 

 

54

55

56

57

   59

58

   60

   61

62

63

64

65 



 339 

 

 ( ) 

 
 

 
 

 

 

19.   

    

    

 

20.  

 
    

 

21.  

 

 

    

 

 

22. 

  

 

    

 

23.  

 
    

 

24. 

  

 

    

 

 

25. 

  

    

 

26. 

 
    

 

27.  

  

 

    

 

 

28.  

 

    

 

 

69

    67

75

 68

66

70

71

 72

73

74



 340 

 

 ( ) 

 
 

 
 

 

 ( ) 

29.  

   

 

    

 

30.  

        
    

 

 

31.   

 

     

32. 

   
    

 

33.  

   

       

    

 

 

34.   

 

    

 

35.   

 
    

 

36.    

 
    

 

 

 5 .   

...................................................................................................................................................................................

...................................................................................................................................................................................

...................................................................................................................................................................................

................................................................................................................................................................................. 

                   

  

 

 

    78

  76

77

80

 79

81

82

83



 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 342 

 

        
         :    

     

1.  :  

 

 

2.  :  IOC (Item-Objective 

Congruence Index)  

     +1      

       0       

      -1            

                ----------------------------------------------------------------  

 2    

                 �    

 

  

1 

 

 2 3 
IOC 

 

 

1.   

  

+1 +1 +1 

 

1.00 

 

 

2. 

  +1 +1 +1 

 

1.00 

 

 

3.  

      +1 +1 +1 

 

1.00 

 

 

4. 

 +1 +1 +1 

 

1.00 

 

 

 

 



 343 

 

 ( )  

1 

 

2 3 
IOC 

 

5. 

 +1 +1 +1 

 

1.00 

 

 

 

6.  

 

+1 +1 +1 

 

1.00 

 

 

7.

   
+1 +1 +1 1.00  

8.  

 
+1 +1 +1 1.00  

9.  

 
+1 +1 +1 1.00  

10.  

       +1 +1 +1 1.00  

 

11.  

 

+1 +1 +1 1.00  

12.  

   
+1 +1 +1 1.00  

13. 

  
+1 +1 +1 1.00  

14.  

     
+1 +1 +1 1.00  

15.  

 

 

 

+1 +1 +1 1.00  



 344 

 

 ( )  

1 

 

2 

 

3 
IOC 

 

 

16. 

 

+1 +1 +1 1.00  

17.  

         
+1 +1 +1 1.00  

18. 

 
+1 +1 +1 1.00  

19. 

  
+1 +1 +1 1.00  

20. 

 
+1 +1 +1 1.00  

 

21.   

   

 

+1 +1 +1 1.00  

22. 

  

      

+1 +1 +1 1.00  

23.  

  
+1 +1 +1 1.00  

24.   

        
+1 +1 +1 1.00  

25.   

 
+1 +1 +1 1.00  



 345 

 3   

                 �    

 

   

1 

 

 2 

 

3 
IOC 

 

 

1.  

 

+1 +1 +1 1.00  

2. 

 
+1 +1 +1 1.00  

3.  

 
+1 +1 +1 1.00  

4.   

      
+1 +1 +1 1.00  

5.   

 
+1 +1 +1 1.00  

 

6.  

 

+1 +1 +1 1.00  

7. 

  
+1 +1 +1 1.00  

8.  

 
+1 +1 +1 1.00  

   9.  

  
+1 +1 +1 1.00  

10.     

  
+1 +1 +1 1.00  

 

11. 

 

+1 +1 +1 1.00  

12.  

  
+1 +1 +1 1.00  



 346 

 

  ( )  

1 

 

 2 

 

3 
IOC 

 

13.  

 
+1 +1 +1 1.00  

14. 

 
+1 +1 +1 1.00  

15.  

 
+1 +1 +1 1.00  

 4.  

                   �    

 

  

1 

 

 2 

 

3 

 

IOC 

 

 

1. 

  

+1 

 

+1 

 

 

+1 

 

1.00  

2.   

 0 

 

+1 

 

+1 

 

0.67 

 

 

 

3.   

 0 

 

+1 

 

+1 

 

0.67 

 

 

 

4. 

 

0 +1 +1 

 

0.67 

 

 

  5.      

        
0 +1 +1 

 

0.67 

 

 

6.   +1 +1 +1 1.00  

 



 347 

 

 ( )  

1 

 

 2 

 

3 

 

IOC 

 

 

7.  

   

+1 +1 +1 1.00 

 

 

8. 

 
+1 +1 +1 1.00 

 

 

9.    

      
+1 +1 +1 1.00 

 

 

 

10. 

 

+1 0 +1 0.67 

 

 

11. 

 
+1 0 +1 0.67 

 

 

12.  

 
+1 0 +1 0.67 

 

 

   

13.    

 

 

0 

 

+1 +1 0.67 

 

 

14.  

 

 

+1 0 +1 0.67 

 

 

15. 

 
+1 0 +1 0.67 

 

 

 

16.   

  

+1 0 0 0.67 

 

 

17.  

       
+1 +1 +1 

 

1.00 

 

 

 

 

 



 348 

 

 ( )  

1 

 

 2 

 

3 

 

IOC 

 

  18.   

 2    15  30 

 

+1 +1 +1 1.00 

 

 

 

19.   

    

+1 +1 +1 1.00 

 

 

20.  

 
0 +1 +1 0.67 

 

 

21.  

 

 

+1 +1 +1 1.00 

 

 

 

22. 

  

 

+1 +1 +1 1.00 

 

 

 

23.  

 
+1 +1 +1 1.00

24.   

 
+1 +1 +1 1.00  

 

25. 

  

+1 +1 +1 1.00 
 

 

26. 

 
+1 +1 +1 1.00  

27.    

 
+1 +1 +1 1.00  



 349 

 

 ( )  

1 

 

 2 3 
IOC 

 

 

28.  

 

+1 +1 +1 1.00  

29.  

   

 

+1 +1 +1 1.00  

30.  

        
+1 +1 +1 1.00  

 

 

31.   

 

+1 +1 +1 1.00  

32. 

   
+1 +1 0 0.67  

33.   

   

       

+1 +1 +1 1.00 
 

 

 

 

34.   

 

+1 +1 +1 1.00  

35.   

 
+1 0 +1 0.67  

36.    

 
+1 +1 0 0.67  



 350 

****** Method 1 (space saver) will be used for this analysis ****** 

 

R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

 

 Item-total Statistics 

 

               Scale          Scale      Corrected 

                Mean         Variance    Item -   Alpha 

               if Item        if Item       Total            if Item 

              Deleted        Deleted    Correlation        Deleted 

 

 OCB1         307.5000       115.0862        .0000           .7496 

 OCB2         307.8333       115.7989       -.0913           .7532 

 OCB3         307.5000       115.0862        .0000           .7496 

 OCB4         308.3333       114.1609       -.0022           .7561 

 OCB5         309.0667       108.7540        .1763           .7495 

 OCB6         308.1333       111.4989        .3234           .7433 

 OCB7         309.1000       115.3345       -.0558           .7578 

 OCB8         308.0000       113.3793        .1337           .7479 

 OCB9         307.8667       109.9126        .4800           .7394 

 OCB10        309.5000       114.0517        .0372           .7515 

 OCB11        307.8667       110.3954        .4321           .7406 

 OCB12        307.8667       110.3954        .4321           .7406 

 OCB13        308.0000       112.4138        .2238           .7457 

 OCB14        307.5333       112.1885        .7406           .7431 

 OCB15        307.8667       113.5678        .1224           .7482 

 OCB16        307.5667       112.3920        .4889           .7439 

 OCB17        307.8000       114.5103        .0360           .7502 

 OCB18        307.5667       112.3920        .4889           .7439 
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 OCB19        307.9333       115.3747       -.0501           .7525 

 OCB20        307.5667       111.5644        .6451           .7419 

 OCB21        308.0333       114.1023        .0670           .7496 

 OCB22        307.6000       110.8000        .6528           .7403 

 OCB23        307.9333       112.5471        .2137           .7459 

 OCB24        308.9667       116.0333       -.0991           .7552 

 OCB25        309.1667       115.7299       -.0747           .7573 

 OC1            308.0000       112.4138        .2238           .7457 

 OC2            307.7000       106.5621        .7228           .7314 

 OC3            307.9333       112.3402        .2332           .7455 

 OC4            308.0333       103.8954        .5163           .7304 

 OC5            308.4333       109.2885        .2954           .7420 

 OC6            307.7333       111.9264        .3268           .7438 

 OC7            307.6000       110.6621        .6747           .7399 

 OC8            308.0333       112.7920        .1890           .7466 

 OC9            307.6667       110.2989        .5832           .7395 

 OC10          307.7000       115.3897       -.0537           .7518 

 OC11          307.7000       115.3897       -.0537           .7518 

 OC12          308.3333       106.0920        .3952           .7365 

 OC13         308.0333       114.1023        .0670           .7496 

 OC14         307.5333       113.4989        .3995           .7462 

 OC15         307.9333       112.3402        .2332           .7455 

 JS1             308.5667       111.4954        .1662           .7473 
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R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

 

 

 Item-total Statistics 

 

              Scale          Scale      Corrected 

                Mean         Variance       Item -  Alpha 

               if Item        if Item       Total     if Item 

               Deleted        Deleted    Correlation        Deleted 

 

 JS2          311.1333       118.5333       -.3455           .7593 

 JS3          309.8000       116.3724       -.1495           .7544 

 JS4          307.9000       112.0241        .2668           .7446 

 JS5          308.1333       112.4644        .2291           .7456 

 JS6          307.9000       108.4379        .3532           .7396 

 JS7          308.0667       114.7540        .0072           .7511 

 JS8          309.2333       110.1851        .1915           .7467 

 JS9          309.2667       109.0989        .1693           .7497 

 JS10         308.8667       112.3954        .2358           .7455 

 JS11         308.2000       112.9931        .1893           .7467 

 JS12         308.1667       109.1782        .4371           .7387 

 JS13         309.2667       109.8575        .1456           .7508 

 JS14         308.9333       109.7195        .4236           .7397 

 JS15         308.0000       112.4138        .2238           .7457 

 JS16         310.0000       115.3103       -.0442           .7524 

 JS17         308.9333       112.6161        .2072           .7461 

 JS18         309.9000       118.1621       -.1947           .7639 

 JS19         309.3667       114.3782        .0796           .7490 

 JS20         309.0667       112.7540        .1942           .7464 

 JS21         308.1000       108.3000        .4948           .7367 
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 JS22         308.9333       118.7540       -.3570           .7599 

 JS23         309.3333       113.8851        .1307           .7481 

 JS24         308.6000       112.4552        .1407           .7480 

 JS25         308.0667       109.5816        .3264           .7413 

 JS26         308.2667       111.4437        .2766           .7439 

 JS27         307.9000       113.6103        .0710           .7502 

 JS28         308.1333       114.4644        .0364           .7503 

 JS29         309.1000       117.7483       -.1784           .7625 

 JS30         308.5333       109.7057        .3232           .7414 

 JS31         308.4333       110.0471        .3840           .7407 

 JS32         308.8333       107.0402        .3284           .7398 

 JS33         309.4333       110.1161        .3095           .7421 

 JS34         309.1000       113.3345        .1417           .7478 

 JS35         309.1667       117.1092       -.2171           .7562 

 JS36         308.4000       111.1448        .2511           .7442 

 

   R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

 Reliability Coefficients 

 N of Cases =     30.0                    N of Items = 76 

 Alpha =    .7495 

 

 



 

 

 

 

 

 

 

 

 

 

 

   

  

(Multiple comparison test )    
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 25   Multiple Comparisons   Scheffe 

 

95% 

Confidence 

Interval Dependent 

Variable 
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Mean 

Difference 

(I-J) 

  

Std. 

Error 

  

Sig. 
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r B
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nd
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r B
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nd
 

 26-35  .59(*) .18 .01 .09 1.10 

 36-45  .45 .18 .09 -.05 .95 

 25  

 

  46  .32 .18 .39 -.20 .83 

 25  -.59(*) .18 .01 
-

1.10 
-.09 

 36-45  -.14 .08 .33 -.36 .07 

 26-35  

 

 
 46  -.28(*) .09 .02 -.52 -.03 

 25  -.45 .18 .09 -.95 .05 

 26-35  .14 .08 .33 -.07 .36 

 36-45  

  

   46  -.13 .08 .46 -.37 .10 

 25  -.32 .18 .39 -.83 .20 

 26-35  .28(*) .09 .02 .03 .52 

 

 46  

  

   36-45  .13 .08 .46 -.10 .37 

 

*  The mean difference is significant at the .05 level. 
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  26   Multiple Comparisons    Scheffe 
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 11-20  .06 .08 .90 -.17 .30 

 21-30  -.04 .10 .98 -.32 .24 
 10  

 
 31  .69(*) .20 .01 .13 1.25 

 10  -.06 .08 .90 -.30 .17 

 21-30  -.10 .10 .75 -.37 .16 
 11-20  

 
 31  .63(*) .20 .02 .08 1.18 

 10  .04 .10 .98 -.24 .32 

 11-20  .10 .10 .75 -.16 .37 
 21-30  

 
 31  .73(*) .20 .01 .16 1.31 

 10  -.69(*) .20 .01 -1.25 -.13 

 11-20  -.63(*) .20 .02 -1.18 -.08 

 

 

 31  

  

   21-30  -.73(*) .20 .01 -1.31 -.16 
 

*  The mean difference is significant at the .05 level. 

             

 

 

 

 

 

 

 

 

 



 357 

  27   Multiple Comparisons    Scheffe ( ) 
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 11-20  -.16 .07 .20 -.37 .05 

 21-30  -.38(*) .09 .00 -.63 -.13 
 10  

 
 31  -.32 .18 .35 -.82 .18 

 10  .16 .07 .20 -.05 .37 

 21-30  -.22 .09 .08 -.47 .02 
 11-20  

 
 31  -.16 .18 .83 -.66 .33 

 10  .38(*) .09 .00 .13 .63 

 11-20  .22 .09 .08 -.02 .47 
 21-30  

 
 31  .06 .18 .99 -.45 .57 

 10  .32 .18 .35 -.18 .82 

 11-20  .16 .18 .83 -.33 .66 

 

 

 31  

  

   21-30  -.06 .18 .99 -.57 .45 
 

*  The mean difference is significant at the .05 level. 
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  28  Multiple Comparisons    Scheffe 
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    -.71(*) .28 .04 -1.41 -.01  

        -.67 .30 .08 -1.41 .06 

    .71(*) .28 .04 .01 1.41  

  .04 .11 .94 -.23 .31 

 .67 .30 .08 -.06 1.41 

 

 

  -.04 .11 .94 -.31 .23 
 

 

*  The mean difference is significant at the .05 level. 
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 29  

                    one way  ANOVA                                           

                                                                                                                                    n = 360 

   

*  .05 

 

 

 

 

  x    S.D F Sig.  

  3.90 .44 3.49 .00*  

  3.88 .56 6.29 .00*  

  3.83 .49 4.07 .00*  

  3.98 .56 7.37 .00*  

  3.95 .61 9.11 .00*  

  3.86 .56 5.36 .00*  

  3.99 .54 5.64 .00*  

  3.90 .58 10.40 .00*  

  4.11 .66 6.02 .00*  

  3.96 .59 13.51 .00*  
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