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Marketing and Human Resource of the Tourism Management at Uttaradit, Phrae and

Nan Province in Northern Part of Thailand

Warawud Rurkwararuk, Praparsri Sripradit, and Peerasak Chaiprasart

Abstract

The aim of this study was to investigate the demand and supply of tourism in
Uttaradit, Phare and Nan including the marketing plan.

The results showed that in Uttaradit, the survey on the attitude of tourists were male
and female, 31-40 years old, married, company employee, salary of them more than 20,000
baht, a central habitat. A preference for famous tourist place, good hospitability, unique art
and culture and attractive.The satisfied attitude were diversity tourism place, deliciousfood,
unique souvenir, famous and unique culture, interesting history, beautiful and unique natural
resources, new learning and interesting infrastructure. The neither satisfied were the
adventure place, credit card, usage cheap living expense. Facilities and service were quite
satisfied. The total attitudes were very satisfied. The expectation of tourist was perfect and
beautiful natural resources.

In nan, the survey found that most tourist were male more than female, 31-40 years
old, single, company employee, salary of then more then 5,001-10,000 baht, a central
habitat.The very satisfied attitude of tourists were diversity unique cultural, interesting,
unique and beautiful tourist place. The satisfied attitude of tourists was attractive places,
delicious food, unique souvenir, hospitability, interesting. History and art, unique cultural
event, new learning, quiet and safety places, credit card usage.

The neither satisfied attitudes were low living expense, credit card usage, interesting
infrastructure, adventure tourism. The expectation of tourists was satisfied such as
infrastructure, hospitality, service. The most satisfied were the service of tourist places. The
most expectation of tourists was relaxation with fresh air.

The survey of demand of tourism at Uttaradit, Phrae and Nan found were studied. In
Uttaradit found that less than 5 times visit, physical motivation, 1 nights stay in hotel, 5
nights stays in resort / bagelo, 2 nights relative house and friend house, 1 night natural park.

The reason of no stay in Uttaradit was convenient transportation and shortdistance. The
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most planning of tourists were the historical tourist place visit. The most reason to visit were
relaxation and general tourism. The tourists received tourism information through relatives.

The entrepreneurs were mainly restaurant business. The survey of attitudes found
that the maximum expense was 4,001-6,000 baht/time and souvenirs requirement from
tourists. The most visit of them were holiday in December.

In Phrae, the survey a found time visit, 1 day visit, 4 accompany persons, 1 night stay
in hotel, resort and bagalo, 2 night in relative or friend house, 1 night in natural park. The
reason of no stay in Phrae was convenient transportation and short distance. The most
planhing of tourists were historical tourist place visit. The most reason to visit were
relaxation and general tourism. The tourists received tourism information through relatives.

The entrepreneurs were mainly restaurant business. The survey of attitudes found
that the expense was 2,000-4,000 baht/time and souvenirs requirement from tourists. The
most visit of then were holiday in December.

In nan, the survey found that mostly no visit before and 1 time visit, 3 days visit
period, not informed accompany person, own transportation, not informed period of story.
The most reason to visit were convenient and short distance. The most planning of tourists
were natural tourism. The most reasons to visit was general tourism. The tourists received
tourism information from brochure. The entrepreneurs were mainly restaurant business. The
survey of attitude found that the expense was 2,000-4,000 baht/time, and souvenirs
requirement from tourists. The local food was the most requirement from tourists. The most
visit of then were holiday in December.

From the survey and focus group in Uttaradit, Phrae and Nan, The strategies found
that 1) increasing of competency in tourism consisted of the support and developed the
tourism marketing in domestic and international level, to support Uttaradit become the
gateway to neighboring countries and develop the information technology 2) tourism
product and service consisted of restoration and linkage the tourism resources, the
increasing the tourism standard, tourist facilitation, develop the safety life and property of
tourists. 3) Integrated administration system consisted of increasing the competency of
ministry of tourism and sport to be the leader for tourism strategies implement, supporting
the efficiency of integrated administration in stake holder between governmental and

private sectors, and improvement in rule and law in tourism industrial.



Human resources management for tourism at Uttaradit, Phrae and Nan

From the study in problem of human resources related to tourism at Uttaradit, Phrae
and Nan found that the lack of architect landscape from the rural people. The shift
cultivation, forest cutting, rubber production, animal husbandry decreased the forest areas
and affected to big natural disaster such as water flooding and landslides. According to rural
people have not recognized the value of tourism resources and lack of natural conservation,
they effected to the decreasing tourist attraction and the number of tourists. Moreover, the
study found that low maintenance in tourist places, shortage of garbage management,
inconvenient transportation, high cost of air transportation, low car rental service, low
parking area, shortage of sign for travelling and tourism media for new tourist places. Due to
lack of communication between governmental and private sectors for tourism management
in several topics such as tourism management, ready for welcome tourists (hotel and
restaurants), quality and price of tourism product and souvenirs, effected to low tourists
number. Management and service of related tourism business was also the main obstacle
for tourism development in 3 provinces such as local goods, local fabrics, silver goods,
metal making, teak furniture, local liquor, souvenirs. All of them have not been promoted
with the tourism industry. The souvenirs also were not unique and attraction for tourists.
Economic and uncertain politics also effected to delay tourism development such as natural
resources and cultural restoration, uncertain tourism policy. The main problem in the
human resource of tourism industry in 3 provinces was the lack of English communication
with tourists. All of signs and service related to tourism are Thai language and guide. Due to
unclear in tourism management policies, effected to the in tour operators and delayed
tourism investment.

From those problems, the research team organized the training course for 3
provinces in titled “Tourism marketing management”. The lectures consisted of the
hospitality tourism management (hotel and restaurant), historical tourism, natural and
cultural tourism development, and souvenir. The benefits of the training course were the
reduction of tourism development period, confident in tourism business and applied the

knowledge and experience for marketing management and tourism development.

The suggestion policies

Tourism management
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The tourism management in Uttaradit, Phrae and Nan should be supported and
encouraged the participate from government sectors and private sectors for sustainable
management including goods and souvenir development and the supporting for the
marketing in advance such as human resource development and tourism research.

Tourism Development Potential

The governmental and private sectors should collaborate to construct the confident
and promote of tourism places all seasons. The investment for small enterprise should be
support by local government. Quality and standard of tourism service should be
emphasized for tourism restoration and sustainable development. Moreover, the tour guide

register office and training should be located in these regions.

General suggestion
The further research should be collected and analyzed the statistics of all year
round tourists in Uttaradit, Phrae and Nan for making the appropriate tourism policy in each

province.



