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Abstract 

 

 

 The purposes of this research were to study 1) general information of Agricultural 

Officials of Land Development Department, 2) utilization of information technology, 3) 

problems and suggestions for the information technology utilization by Agricultural Officials 

of Land Development Department.  

 The samples were 240 agricultural officials of Land Development Department 

from Offices in the central and regional regions.  Instrument used for data gathering was 

questionnaire.  Statistical methodology for data analysis included frequency, percentage, 

mean and standard deviation.      

 Findings from the research were as follows. 1) Most of the Agricultural Officials 

of  Land Development Department were male rather than female with the average age 

between 36-40 years and completed bachelor degree level.  Their official service duration was 

between 11-20 years involving with information technology work between 11-20 years.  

Almost all of them owned their computer with the internet used at home.  When encountered 

with computer problems, they would mostly seek advice from their colleagues.  They 

apparently used computer for information search at the most.  The majority spent more than 

35 hours/week in search of information from computer.  2) Information  technology of land 

Development Department that first used by Agricultural Officials were three programs  

namely data base program on Soil View, Sim Soil Fer Program and Din Thai Program 

respectively.   The objective of utilization was to study information in their area of 

responsibility and of interest including for their work planning/project.  3) Problems 

encountered were lack of knowledge and understanding how to use the programs, not friendly 

user and inconvenient, lack of software for processing, information was not up-to-date.  

Agricultural Officials, therefore, suggested a training be organized continuously to impart 

knowledge, how to use various programs with updated and advance information technology 

and simply accessible to the programs, information should always be updated.  Also sufficient 

personal computers should be provided to officials. 
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