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The purposes of this research were to identify I) the school administrators' power 

nnder Suphanburi Primary Educational Service Area Office 2, 2) the team work of teachers under 

Suphanburi Primary Educational Service Area Office 2, and 3) the school administrators' power 

affecting team work of teachers under Suphanburi Primary Educational Service Area Office 2. 

The samples used in research were I 03 schools nnder Suphanburi Primary Educational Service 

Area Office 2. There were 4 respondents from each school; with the total of 412. The research 

instrument was a questionnaire concerning school administrator's power based on 

Schermerhorn's viewpoint and team work of teachers based on Robbins and Coulter's 

viewpoint. The statistics used to analyze the data were frequency, percentage, arithmetic mean, 

standard deviation and stepwise multiple regression analysis. 

The findings revealed as follows. 

!.The school administrators' power under Suphanburi Primary Educational Service 

Area Office 2 , was fonnd at a high level in all power bases, especially expert power was found 

having the highest arithmetic mean. 

2.The team work of teachers nnder Suphanburi Primary Educational Service Area 

Office 2, as a whole and as an individual, was found at a high level. 

3.Reward power, referent power, and legal power affecting the team work of teachers 

under Suphanburi Primary Educational Service Area Office 2, at .0 I level of statistical 

significance. 
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HUfl'll'l'll fll'J11lJlJ!l1Jl~ffl'll~l'll fllHl~ff'll !~Ufl i\!'111 fflJl'lffll!l!JVl'll1Vlll~ V'lf'll~!lfl'll 

Ql .Q. Q I ~ Jl""' ..,...,s Ql Gl 0 .Q Q d. Ql j/ Ill "·' i ' 
vvm Ufl1llJfl~l'l1'1l 'll!l~ff1'1ll1lJ 1 mfWHl'lf~ nuu n~ fl'll 'lllfl1llJ fl ~m u '1'1 'll ~~w~ lJ 1 1 'lfu l ~ V'lf'll 

i u m~-crr Hffn t1 un~.t vwt1'1 i ~u ivmv ~ml nl'l1'1l ~ttl 1'11lJ lV'Il v~ h ~ 1'1 vu v dwli~t ~u ii~ 
~il ~~ ' ffllJlltlUfl i\!'111 !~!lVln!lllfl!lll 

~~Ju i l ~~~vu~~'lll~ ffllfl1lmhthom01llJ!til'l1lJlV~ 'hiit'il'l1'1l ~ 1 1''111v hiJu 

v "'~Vov111"' .4!1 ~~ 'JJ'J}""' iYo '.I V 
'iJfl01V~ 1 '11lJl~fflJflll r;~ &01ll~fllllli\!'lfl '11l!l &lJ t'VIll~ m r;~m '11 n 'lffll'lll~ u~n~ul ~lfl'l'l'iJ n01v ~ 

mlJl~ fflJ~ ~~ri ~ Hnl'ivmn'l H 1w\'J 'lllllJ'IlV~ fl~ i u i1'1ul'iH '1 1 'liu ~u 1 '11ll i ~thu1~~~n~~ 10 

d o .J!"""d 'j}.Q..Q. I .Q. !V-A\1)!11 
f11llJ I 'lfV1'lfli\!U l'l ~ !ll 'Ill~~ 1 fl fl 11 Ul~!l~fl ~ ~ ffll~ !l'l'll!'VIl'l 01 !l'VI (j 01 fll llJ 'll !l~ r;j!l'll I~ Vl1'1ll 'll 

ffllJl Hl -err 1 ~ f11llJ Hfl'rl' 'll I rl!) ~ ~ 1 fll \'J mh'lll ~~-err 1~ f11llJI ~!) ~ fllll'l ~ f11llJ ffi' 'I'll! 1 i Ml n~ 4 'Ill! ri • 
~ 'J} "" "' "' ~~ !II .<:t 4 Y.c!il J. .J o i 'JJ ¥'! 'JJ "' "' "' 2!4 r 

r;~ &01mflllll i\!'lfl lull flll ffll~ lJUlJI'I1'1l !lf11llJ 4 fffl'll V~fl'll V'll 'lf~'l'll '11 r;~ &01ll~flll ll'l!'lflJ fffl'IJ lJ 1'1'1 

d A < ~ ~-1 • " ~I ~ 
Ul'l~l ffVffl'l~ l'VI!l!l~flflll ~~ 1 ~ ul~ffllf11llJ fflll ~ lu'll01'1l 

Ui\!'l'il'UtHfll':il.ijtl 

flllll 1 '111l flll rlmn i u iJ u ~'11' u ~u 1 '111l ~ ml ~'11 ~ 1~i u flllll 1 '11 u ~l'll ri vml' HlJl n 
' . 

.a o ""' "" '.!:!!. "' V """ .I 
l'll!l~~lflfl1~'1'171~fl1~~1V!ll'lll~ fllllll'I1UUl'l~flllU~flll11fllll'l'l~m'll1'lflflll ~lllll~lJl!l! flll 

u1'111Hl'll'!Jflfll'l Ul'l~fllm1mnf1 t'll L 'll«~fftll'llfffll!ll i~V01H oft~flllfl1~UlVVl'lllU~~flril1U~ 
li' 1 i If fftll'll ~ f11lllflriv~lli1~ ilffl ~ i u nuu1'11ll 'ii ~flu t\'J u 1 'll 01llJ '11Ufl'll V~flllll 1 '111l 'ii ~ flll i ~ v 

i ~ .cl !:'1 !II""" .c!ii'J} i"o 4 .;, i~Ai"""a.-. "'£. .A.:t 
'lf ! Hll V'lllll'll! l'll r;jlll '111l U~01!l~ 'lf!ll'lll ~l'VI!lf11llfJlJUl'l~ ff ~ flll r;j!l'll '11 ,_j ~lJ0101llJ ~ ~ 'll 'llllJ!llJ 

Vl'lll ~dvlJm uli'1 i If ~v ~i .r-u~ fiu '11' i\!'lllflYnli~ml 'il n'll'~fiu u n~ v ~i u fl~l ~~ ii vummnu 1 'll '11lfl 

~Q ,,O IIJI 4 o,~Qil Ql I 9/"">. Ql 

Hlll'l111 'lf!ll'lllU'Il!l~01'1l !lJI'I1lJl~fflJ U~!ll~'l'll lllfl~ tu'l1lfl'lll~'I11HHlll'l111fllJ 
• u • 

~ .r '11' ~ fi lJ '11' '!! 'lf 1 '111 !) ~ .r '11' ~ fi lJ '11' '!! 'lfl fi lJ ~ .r '11' ~ fi lJ '11' '!! 'lf 1 II' 1 v fi 'lll!l ~ oft~ ff 11 '11\lJ !ll u lJl u lfllli 1 

"""" I Ql 4 </1-l.:::...J I A Ql o 
Pjll l '11lll 'lf'll fl 'll llJ VI '11\lJ flU Wl'lf'll 'lllfl ~ 'll 'll !ll ~ ff ~ Hl'l fll ~ 'l'lll fl1 ~~ '1'1 !l'll flU flll 'I'll~ 1 'll 'll!l~'IJ fll'llfl1 

i <! .. ' • i ~ ' .. i . i ~-I 'll fftll 'llnfllll 'If~ Vl fl 01 !l fl11 fl1ll fJ lJ U l'l ~'I'll '11 'lll ~ f11llJ 11lJ lJ !l 'll fl11 '1'1 N 1 'll '11u l ~ ffll 

f11llJffll~ U01llJ101t~'lll ~ff ~H'll v~ i H~ vuun ~ mhvmi'J v M • 
__. ~ ,X ..l <! -1 <! d ~I ' Q 

"l'll fl~ l'lll 'll01'VI 'll 'l'lflllnfllllul~ tllJ nfllll'tl''VIll W 1J11 'll 01 2 Ill 'll '11 'll1V~l'lllll '1111 

ll'lfnwif ~ fi~ ril'u m l'll flW ~ m llJflll flll fffllll~'ll i4'u! l'll 01 ~'l'll1~ fffllllii m1 1 \'J u mi 1 v~l'll ~ 
flvvnlfiu91~01llJ tJunml'ii~mlffnllliu 3 ti1tnv tiv ti1tnv~'1'1v~ ti1tnv-crv~~~v~ un~ti1u1v 

d<d <! ~ ~ __. ~ <! t ,X i d d 

~vw u~v lJfftll'llnfllllff ~n~" l'll fl~l'llflW~mllJfl11fl11nfllll'll'll'VI'Il!l'll 137 Ht1 vu lJ 

, ~ £,..£ , """' ~ 'lll1l'lffll':ifl:ijUl'l~'!Jfll'llmm~m':infllll11lJmffu 1,555 fl'll 'll1~nvu~1v r;~m'l1l':iffm'llnfllll 
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~.... ~ " "' , 137 fl'W ~fl~H11~'1111fftn'Wnfllll20 fl'W 'lll~l'llfl11mffl1H1'Wfl11fftl'W 1,203 fl'W mvm1111~ 44 • • • 
"' 11 0 )Qil. """' ~ 0 ,~d 

fl'W 'I'I'Wm1'W~1'11f1l~ 62 fl'W 1tn:::'l)fl~N1.h:::111 89 fl'W fl~'W'W l'j117'111~fftn'Wnflli111:::Vm1'W '11lJ 

...,.,. IIJ.Sitod,...., Yo o Gj""' .d. l.,~~ 
U'l:::ff'Vllifll'\'1 lfl'W 'W 1111U'W111tl~lJfl11:::H'W1Ull:::fll'Wllll 'Wfll~11'l'I11Hl'W'Vll'l1lJ1:::fflJ l'llJ'Vl~ fl'l11 • 
f111lJ i 1lJ i:l fJ 111 fl fll II ll::: 'IJ fllll fl ~'I'll~ fll 'l fffllll ~I~ I'J 1 ,j' fJ ~ I~ fl~ 11 iJ 'W fl 11 i 11' 117 ~ !J fll 'l fl 111111lJ ~ 
• 12 ..., " .., "' .... ...,..,. ., ..., A .J. d 

fl1'11'W 111 · J Ull::: 111flf1l'l fflJfllllill 'Wli'J1'l:::'III'J fl'W'Vlflffn 'WI11mff1'Wm1'WI '11111'\'I'W'Vlfll'l l'lflll1 

!J''I'I'l'lili'IJ'11'1ll11 2 min:h iutlm~ffflll1 2551-2553 ii'11'111'11fl11fllllll:::1Jfllllm'V1Nfl11fffllll 

o .... .., ..., o .A d ..,.d, d " "' , ""' o A """ ~I Y 
m:::'V11Hf11'WI'J 111'W1'W 82 l~fl~ IU'Wmili'Vllfli'J1'1Jfl~fl111'j11'l'I111111'W1'W 48 l~fl~ flfllu'W~fli'Jll::: 

58.54 'llfl~l~v~imlJI11 111flf1lnYlJmllwii9im '1'11111 ilqJ'111'1lfl~~111'11n'l1llli'Jfl'WI~I'J1'11'v~o11 
• .I d 'J! d .. ~ ~ _, ~ , , .I ~~ -'~.Y~ .l 

fll'W 111 'HlJfl1~ l v~ n I'J'WI u v~ lllfll'jm '11 11u~::: 'l'lqi11111'W lJ mm::: fflJ 'II~ l'j'liii'J'I'I fl ff1 u ~~~fl~'W 

~~ ,~. ,l?f I ,~. , 'JI.d ... d .... i/nf 
l'j117'1111 'lltll'W1111111lJflt)'11lJli'J lJiu'Wli'lllJ I'II'W fll~ 'llfll'Wlll 'W'I1'Wl'V1!11'Jfllfl111~'WIIlfll'juflmfl~ 

11' 11~ I'J'W m; i .W11111 'll.imm:::nlJo11~fl'u~fimjqJ'111 m1Vill11ill1,r'Wi~ul~ vu Mtr~~u~ 'lli1~u 
QI~SIGIQI<I.I 4oi"""' ""' oQ ""'"'"""' ,~ 1i'l'llJfl111'j 111111~f11111qj'll1 11~'1'11 '111fll11fll'l'Vl:::llll:::111'Vl Ull:::~flflli'W'Wfll~'V11~1'WI'J l'j117'111~ 'II 

Ul'Wlll i 'W fll1 u~fi11 flt)lflill tti' Ull:::f1111fJlJflVNI'Il'lJ~1111011 ~.ru~ti11Uqj'll1 11' fl ~ I'J'W !Ill::: ~Uflm f)~ 

1fiu1u ~11'1mnhH111ill'l'liw~v~'llv~m;1~u ~~u.ru• 
~ ~· i"d'"""" ~ 0 ..,9 .... ,~. 

lllfl'llfll;Jllfl~ flll11 Ufffl ~ '111'11\J 111'j11'l'l1 11 fftn'W nflllllll'W 1'W'I1'W ~I'J~ 'llfll'Wlll fll~ 
' . 

111 '1111 ~ 1u 'll.i mm::: fflJ 011 !i 1u 111li hH' 11 i!qJ '1111'11 ~ 111' u m11 ff ~ Hll m::: '1'111 011 u ~ :::iY'Vl ii fl1'1'1 Ull::: . ' 
tl~:::iY'VliiHll i um;tlu111i~1u'1Jv~ 11 ~~ I'Ju M ti~ll'u~111'11nmmn1~'111U'W1'1'11~m; i .W!i1m11li 

a i" o Q ""-nf ""'""" I ,_f'JSIS/""' 1'11lJ1::: fflJI'\'1 tl '11 fll~ 11111\J 'W ~ l'W lJ u~;:: ff'V11i fl1'1'1Ull:::!Jll1~ U I flf111'Jfl 

.l • ~ A .; !! _1 !! d ~ ~ 
'Wflfllllfl'W ffl'W fl~l'WI'IJI11'\'I'W'Vlfll~Mfllllu~:::(llJMflli1!J''I'I'l'lill 'IJ~ 1'11111 2 lfllli'J~l'W Hll 

m~~11ii'W~l'W iu~v11tlm~ffflll1 2553 ~~1'WlJ1 '1'11111iiilqJ'111Ull:::tJtlff~~fl ium~~11iiu nu 111' 

tl~::: n11 f111mht~ 111111lJ 1 i'11 '11lJ 11'J'Il fl~ 1 'IJ mf u ti fJ n (11 u fimn ~ 1 '11' 11'11t1 n tl ~::: 1ii u fl11'J'W v t1111 t1 

ff1Um1ul'mv~m111~f1'WUll:::tl~:::lii'WfJillfl1'1'1f1l~fft1'1!11 (fflJI'I.) ~tl11fffl~ TI 2549-2553 ~1mu 
"i' -=t ... I I _f """ o "i' .ct. """ ?f Sl 5 .Ji o "' .l .d 

129 IHI~I'J'W llJHl'Wfll~u'l:::llJ'WIIl'W1'W 21 IHI'li'J'W flfllu'W~fli'Jll::: 17.28 'Hffl'Wm1'WI'IJI11'\'I'W'Vl 

,_. ~ A .; !! _1 !! d ~ 
"l'W ml'WI '11111'1'1 'W 'Vlfll~ Mfllll U 'l:::(llJMfllll!J''I'I 1'i ill 'IJ~ 1'11111 2, lflflffl~ ~ li'J~l'W'IJfllJll 

ffl~ff'WI'Vll'l i'lfll'lfftllll 2553 ( !J''I'I~~ili'IJ'11'1JI11 2 : tl~lJ'W ii'J1111'JUll:::UH'W, 2553), 8. 

d 

!J'V"Inili'IJ1 1'11111 2", 12 mt1tJ1fllJ 2554. 
s ., Ql A .d 4 _ 1 ~ .., , 

ff1'Wm1'WI'IJI11'1'1'W 'Vltl11i'lt11l 1u1 :::mmmll!J''I'I~'lill 'IJ~ 1 '11111 2, lfltlffl'l ~11mu 'IJ VlJll 

ff11ff'WI'Vll'ltlt11~fftl1J1 2553 ( !J''I'I'llili'IJ'1 1'11111 2: tl~lJ'W ii'J1lli'JUll:::UH'W, 2553), 14. 



5 

fm fffllll'lh ~ OlJ fffl'IHQ"I'l1 1\U 'lj~ t 'll91 21 ~ ff1 U ,f 6t ffU 6U U ~ ~ 1 f1 fflJI'1. ~ lU ~U "11111 fftllU fffl'loll 

u<~~fl~~m1'lli'uu1~tm~vl'mu1fi6 
1 """ 111 Y""' ~ Gt """' 'J}o Gt ""' Ql I. ff~tff1lJl'I\IIJUl~U11111ff01Unfl'lolll'l1lJfll1~~Ul1Uf111U1'1111~9lf111 

2. ff~tff1lJfl1llJl1lJi'i6 U<l~f111~ff1Ul1lJ'll6~fiW~m1lJf111ff01Ufffl'loll 'ljlJ'lfutt<l~ 

1-l'unm 6~ 1 u m1vl'm u lflwml'lnnffn'loll 1 -.l' mn~u . ' 
..... , 4 """.d. Y , PliJ ~ 

3. ml~fll~UU'll6l.J<lffl1n'Ut'111'1 tl'l6f111U1'1111'1'1\Jf1fiV~mumuu<~~tuu ~~uu 

_lev -1 .d 'J} 1 -=! 'J} Ill 1 Y 91 ""' <I Ill Y-=t 
4. u1Ullc~ff~U1fl<l6lJU<l~U'I1<l~t1VU~fllV Ill t'lfU '116~fflJfl '116~flfllJl'l1tfl6l 1'11lJ 

' d y 
U11Vlf111'1U'I1~f1lltlVU~ 

5. n-mufffl'lollfi111-Nm~mumnimu1-.l'ti'lu1~Uu Lflvi<N1~~1 PDCA tm~min 

1i11lJlflUl<l iumlu1mmmufffl'loll 

6. fl11 iJt '1'11'1fllV i U t~60111~ffUUU 01 ~~ flflllJ ~1U 6 th~t\'lu 1 ~UU f uVJ~iJty'I11U<l ~ 

l1lJnuuri"'''ll 

7. m!un-~u i"ll'fl~ Mi'urmvl'mm/6mlJt~um~~1UfJW 1mu<~~fl1llJ'lhu 1tyVitl'1'1ol i u 

~1u~w1 t'liu mli-M'~tu'l'lfiLU 1<~ii t'l'lflilflnm1ff6U t~uvl'mmmm~1u~1'll1;l'l'll6~fl~' 
~lfl'll' fll.j<l~~mh1 l'i 1 i -.fm1u~ ~iJ ty'I11U<l~ ~U ff1lfl'll !Nff01Ufffl'lol1~ ~~~MW1 

mi u 1 uu i' uu1 ~ tm~vr mu 11 ~6 i -.l'ti'lu 1 U911lJ ~fltU u 'll6~ n111' n~ 1w 'llt~'ifu ~m1 fffl'lol1 

U1~0lJfffl'lol11)'l'lnw'lj~ t'llt~ 2 ~i-.l'n-mufffl'lol1'1Jf1U'I1~mum1i'mu~~1f1f111U1~tilufJWflll'l 
• • 

mauun (Quality schools) ~~11'u~u1'11nfftllUfffl'lol1~~~u'l'lUl'l'lff1nty'ii1)'91 i unmi91f111fffl'lol1 

" ""' " """"' 
111 

Q,l " J! 'I ..,. " ""' PI .d. <~~ ~U1'1111~~016~t11fftl'l'li'1Ufl"J1~ tfl<l lJfl11lJ~fl11l.lff1l.J11ClU<l~fJW1i11lJ ~1tl1i11l.JtuU'I'ltl6lJ1U 

,. I 'JI "" I I ~ o<!!il PI IIJ IIJ d ,...,. Ql -'i y ' 
19ltllJ~tUUf111lJff1U11lJ~1f11Jfl<llm 1UfftllUI'1fl'lolltuU6U91UU1f1 'll~f:!1~Vl'l6ff111 9111 t'llfJN<l 

.I d • ~ y • !'I d y ~ '.1 -" d "' y q 

UHu1~f111'1'1'1'111'11f111'1'11~1UtuU'I'liJ<llJt'I1<11U<l~ !lJU1~ffUfl11lJ<1111~ flU I) f:!U1'1111'll19lfll1~ 

~u1iumm"1mH1u 2) 'll19lfl11lJ'Ii91t~u'll6~tl'l1'111J1a 3) 'll19lf111~91~6~6ff11U<~~m1 

'll1~n-1u~1u~~ 4) m1l<Nlin'lol~~~~v1'1l'u~ fi6m7vl'mm91um~~1ufJW1mu<~~m1lJ'li1u1tyVitl'1'1ol 
Ql 9 dp, ..... 0 ?l""'.d."""4Gt'JI".c!. 

5) f111ffUUff~ U ~1f1fllV I UU <l~fllVU 6f1 'll~tuU <lfl'lo!W~f111 '1'11~1U tuU 'l'llJ'I'l91 tl'l6 1'116~ flf111lJ 

ff'l'lnflll'IU<l~U1~ff'l'lnN<l i Uf111~'htiJU~1U 

6_g ~ Jt d ~ .I d d ~ 
<11UmlUt'llfll'IU'I'lf111nfl'lol1u1~0lJI'1fl'lol11)'"1'111WlJ1 t'll91 2, nV~1Uf1111U1U~N<l 

f111U1~tilUf,)Wflll'lf111fffl'lol1ff1Um1ui'm6~lJ1fl1l!1UU<l~f111Ul~tilufJWflll'lf111fffl'lol1 
d ' <; ~ '.1 y 

(1)''1'111W1J1t'llfl 2 : fl!JlJU IVUlllU<l~UNU, 2553), llJ1111f1t)t<l'll'I1Ul. 
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. . 
_"f Q.1 I ~ jl ~ Ql I<! .<:!. Gj .<:1 .d 4 0 

~10fffil'I'IU'J!'I11~~fHI11'111~~'W r;j1~ fl~~lJfl11lJ i;Y'W L ~'11 ~:!:t'f011111lNfl1'W 1~'1lfl~ 

~u~ '11 n ffm'W i1mn 11<1::: m1'11H 1'W 1 l'lu li :W'II v~ fll ff ~ o~ th IT n ~1 'W I'll~ ~'W ~ n ni1mn 

u1:::t1:wffmn 1)''1'111 w 1J11'11~ 2 r~vt11H!lfil1ffmn H'1l'lunmm~ t u fill t -M'll1u 1~'11fl~~ll~'l111 
Ql 0 !:'1 ""' q ,.,.A I ... ... .d .I 

11!1:!: fil1'1'1\lii'Wlfil1 '111~1'1,1 I U'W 'VllJ L'l1lJ U1 :!:ff'Vllifll'l'lfl~'II'W 

'*' _I J -=-u 
1A~u1:!:ff~fl'llfl~0111~0 

o "" ""''"' ""'"'"" Vo <V tl .,....., J!..., .1, ~101J'J!'11111!l:!:fl11:Wff1fl'J!'IIfl~fil11~Vr;j1~V1ftfil'I1'Wft1~QU1:!:ff~fl'llfl~fil11~VlJft~'W 

1. 1 ~vm 1u a 1m ~'llfl~ Fl'u~'l1 n ffm'W i1mn ff ~o~th!T n~ 1'W I'II~~'W ~nni1mn • 

.. 
l)''1'111W1J1 I'll~ 2 

3. 1 ~ ll'1111ll d 1'W n 'II v ~ ~u ~ '1111 ffm'W i1mn ~ -ff ~ H !l.i vn n '111~ 1'W 1 \'1 u li:w 'II v ~fll & ~Oft 
... ~ A d ~ .I ~ .. 
<11'W0~1'WI'IJ~'I'I'W'11fil1MOll1u1:!:tllJrt01J1!)''1'111\U1J1 I'll~ 2 

o ~u 

fl1flUJ'IIfl'ln111~0 

• • 
Ifill 1M'ffllftflll'v~ou1~QUl:::ff~fi''llll~fill1iv (1ivii~fh'l1uft.,J'mhm:w ~~il 

0 " ~ ~ ~ ~ ... ~ A d ~ .I ~ 
1. fll'W 1~'11fl~ r;Jm '111lffmunnll1 ff ~ nft "1'W0~1'WI'II~'I'I'W 'Vlfillnmnul:::tl:wnnm 

l)''l'lllW1J11'11~ 2 fl~l'Wl:!:~lllft 

2. fill'tlmw\'lun:w'llfl~fll ff~Oftff1Un~1'WI'II~~'W~fillffnll1Ul:!:tl:Wffnll1l)''l'lnw1J1 
I'll~ 2 vgtm:::~u1ft 

3. ll1'W 1~'11ll~ ~ll~'I1H fftll'W ffntnff~ H!l.i llnllll1~1'WI l'lu n:W'IIll~fll ff~O~ff~Oft 
_. ~ A d ~ .I ~ .. .. ~ • 
<11'WOn'WI'IJ~'I'I'W'11fillrt01J1ul:::tllJMOll1l)''l'lnW1Jll'll~ 2 '11lfl !lJ 

~ ~u 

ffllliA!! m 'II v~ m 1 1 ~ o 

~~ m \'1 u 11 u 1'111~ t u fil 1 '111 fi 1~vu ff1'11lll n 111 i v (1 i vii~ 01 '11 u ft ~~ ff:W:W~11'W n 111i v 

1. ll1u 1 ~'II v~ ~u ~'11 n ffmu i1nll1 & ~oft n1u n~1w 'll~~u ~ nni1nmu 1 :::tl:wffnll1 

l)''1'111W1J11'11~ 2 v~1m:::~UU1'WO!ll~ 

2. fillll Hl'Wil'l 'W n:W'IIfl~ fll ff ~Oft ff1U m 1'WI 'IJ~~'W ~fill ff0li1Ul :!:tllJ ff0ll1l)''l'l n Ill 1.11 

I'll~ 2 ll~1'Wl:!:~lJU1'WO!lN 

3. ll1'Wl~'llll~ll'u~'111lfftll'Wffnll1ff~H!lfillfillllNl'Wil'I'WnlJ'IIfl~m ff~O~ff1U0~1'WI'II~ • • 
A d ~ .I .. .. 
'I'I'W'Vlfillnnlllul:::tl:Wffnll1!)''1'111W1Jl I'll~ 2 
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I 4. ~'V 

'lltlU'U1tl'fiH'flt)'U~'IltHnl'l'J'iltl 

hJtn nihn1 tYm u f1mm.fu 7 '11 n ihn! 1 ~ fh '111HH tl 1'111Jl v 11 ~ u~ u ~ 11 iJ 'llfm 1M • 
' ' . 

mff'vtJfl~1m fio fl~-i1uufimi~1u i u~1u~w1 t'ilio hl' ~1uti'lu i uw1uu~uli-m H.r~uu 
" A "I "' ~ , • .. , " ~ "I 'l-1 ' d .. l'jU1'1111U~~fl~lll'll1Jflfl~1m"1flt)! 'llfllH1H1'1l I'VW '11fll111fl'U1lll'll 1J!JV1~U~Wfll'Vl 'II~ 

, Q , "QI 0 """ , " 'J/ o'.d. ..... .J .a 1 ""' , " 1'jU1'111111~11lll~~ 11 fl!ll'll111 i 'll fll1U1'111Hl'll '11 ~ fllilll~ 1111Ufftll'll fll1 W 'l'ltnfi'IJ 'll I 'Vlllff ~I ff1 U '11 fl ~ 

ihimJ ~ i u n 1nil~1'1l1 \'Juliu m11~ mni1~1w\'J uliuti'lu n 11 ff~ 1~'Vl<i~ i ,rtnfl fl11u H1t111 i 'll 

o~fi'm1 .r~Ju ~u7'1111~~9\'o~-i1ui'Jonm~'l1'h~tJflmmiu h~l1vu ~tJnmo~ u~~'lfU'II'Ili'll 
• 

nmiflm1ffn'U1i,rtnflu1~ifnn~~ ~1um~munn~1~'l .r~ii 

o' Q, Q I Ql .! """ -~ ,Y I 

fll'l1'1l (Katz and Kahn) UU'Il1flfl11!lfll;IW~'Illl~ll~flfll11'11~1~UU ll1~fl!JU111V1~UUV!JV '1 
d 

u 

m~U1'1lfll1 (process) ~~tJ~vuutJ~~fi1rlll'lli,rnmm\'Ju~~~iiw (output) ~~~~iim1ufiri'u'li'u'li' 

nu~ ~U 1fld'!lu (context) i~mvi 'UU~~flltl'llllflll~fi'm1 U~~fll1 i ,r.,rlllJ!ltJ'!l'U n<iu (feedback) 

t~onntJ1utJ1~U~~'li'IIIJ'Il17 i'll1~UU'Illl~fll1Ul'l1miflfll1fffll;J1 tl11limht'll'1 (input) tlo ulvmv 

_j Ql -~ t/ ..;. 0 _<f Ql i/ I "j .<:t. ,<!I 

1Jfl~1m ~Ull1~UlW u~~1ff~Qlln1W I'Vlll'll11lllllm'lll'\lfi1~U1'1lfll1 (process) 'IJ!l~ !Hl1tl'll fill 

""" .Ji -1 " 0 , """ 0 :'1 od Ql 

m~U1'1lfll1U1'1111 'll~ll1~fl!JUfl1tJ !ll'll111'1Jll~l'jU1'1111 fll1'1'1Hl'lllll'll'I'1U m~U1'1lfll111flfll1 

d A d , "~ J' A .. "d 
11tl'llfll1ffll'll ~~~~m~U1'1lfll1'1ll'l'li'lfll1i'lfl1;11 '11 ~~~~~~!1111 (output) flll~Wfll'Vll'jl1tl'll 

U1~ffnnm'Vl1 Hi1 vu u~~fi11UTI~'Vlll ill'llll~fiJ u~~~tJnmo~ Lflvii'll'ol,!~ll'ou n<iu (feedback) 

.. • ,.1 ' "~ .l.l .I , "d .ll ' A .. ' , " " I'Vlll'lll ll'\lfll111fl t'lllll~tl'llUll~~ l1fi'IJ'Ilfl1llfiU 'll~!l~mv 11lfffll'VlU1fi~!JU (context) 'I'll~ 

nmi'J!l~ m~lff11;Jjjflll m~ri'~flu u~~'l'll~!Jill'lltYWf' 
.... ..;QIO rf ... 0""' 0 

U'll1flfltntl1flU!ll'lllll'IJ!l~ !'ll!l!Ull!l!l1'1l (Schermerhorn) U 5 !ll'lllllfl!l I) !ll'lllllfll1 

i,rn~1~(reward power) 2) Vl'lllllfll1U~flU(coercive power) 3) Ul'll1111111UfltJ'11UltJ(legitimate 

0 g./ """ 0 .d 9 I o' o' 
power) 4) !ll'lllll!ll~ll~ (referent power) 5) !ll'lllllfi11UI'IItl1'11lty (expert power) ff1'1l!!lll1l'lltl, 

7 
Daniel Katz and Robert L. Kahn, The Social Psychology of Organizations, 2'"'ed. 

(New York :John Wiley & Son, 1978), 20. 

• um1nm<iv~l'll'l'i'm;nun11'11, l!lflffl1fll1ff!l'll'llfl1'111'11<imm~1~uuu7'1111 

m1ffn'Ul, Viuvl'flf~~ 14 (fl1~t'I'1W1 : 1HViuvl'um1nmnv~l'll'l'i'vnnun11'11, 2543), 74. 

9 
John R. Schermerhorn, Management, 9~ ed. (New York: John Wiley & Sons, Inc., 

2007), 321-323. 
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Ql " " <II \1) ,~ .d. <II 0 _, .o!l 
'1Jll\J'II1Hl Hl1~~6'11\Jff\J (Hersey,Blanchard and Johnson) I~Mfl1J1lfliJ1fl'IJ61\J1~ 7lllH'IJ'IJ fl6 

1) 01\Jlllfllnj~fi''IJ (coercive power) 2) 01\J1~fll~l~61J ~~~(connection power) 3)01\J11lfl1~11\' 

n~ill (reward power) 4) 01\Jl~fl1lJfl0'11lJ1~ (legitimate power) 5) 01\Jlllt\'1~~~ (referent 

0 'I,, . . 0 .d. ) 10 
power) 6) 61\J1~fl1~ 1'11'116l,Jll (mformatlon power) 7) 61\Jl~l'IIV1'111qj (expert power nm: 

~Tthi' (Daft) 11ilff\J6H\J~l~V1ti'IJo1\J11lfl6 I) 01\J1~1unu1i~ (vertical power) li'l\Jo1\J1~~ 
~ Ji ~ ~ ~ ' .. _, y ~ ~ ~ ' • ~ 
lfl~'IJ\Jfl1lJff1Vfll~'IJ~fl'IJ'IJqj'll1'116~6~flfl1~ 'lf~ll~~fl6'1J~l1Vf;j'IJ~'I11n~~'IJflN '1 2) 61\Jlll !\J 

H\J1\J 6\J (horizontals power) li'l \J 01\J 1 ~, \Jl~ 6~'116~fl11lJfflJ'if\J 1h~ wh ~mh~~1\J V6V, \J 
''"i'J ..9 "'II 6~flfl1~ 'lf~l \JflWIN'I't1fl\J 

ff1 \J n \J 1fl ~ ~ H1 fi' qj l ~ v 1 ti 'IJfllHh~ 1\Jl \'J \J n lJ '116 ~ ~ 6'1J iiu ffn l1 ~ 1 fllllfl6 f (Robbins 

and Coulter) ~lff\J6H\J1fl~l~~1ti'IJm~·l'h~1Wi'lunlJ~~tl~~fl6'1Jii1~ 1) fl11lJi~lll\J'II6~ 

dl1'11lJ1V (clear goals) 2) '11fl1l~~~~V1'1l'6~ (relevant skills) 3) fl11lJl~6061~'111Nti\J (mutual 

trust) 4) fl11lJf;jfl'if\J (unified commitment) 5) fl1~~6ff1~~~ (good communication) 6) '11n11~1u 

fll~lll~ll1 (negotiating skills) 7) fl11~~'1h~mm::fflJ (appropriate leadership) 8) fll~ffU'IJff'lj\J 
~ 12 ~ ,., ' 

~1flfl1V !\JHll~fl1V\J6fl (internal and external support) H\J1fl~'lltl~!)fl'lfHll~ !'l'tlll'lftl~ (Luecke 

and Polzer) fl~110~fl11'Vh~1\Jli'l\JnlJ11\'iitl~~ff'llnm'l't Mnri I) fl11lJff1lJ1~0'116~nlJ~1\J 2) 

nniidl1'11lJ1v~i'~u~u11JJtiu 3) m11J~~li'u 1udl1'11lJ1V'II6~nJJ11JJtiu 4) tYm~fl'IJflnuiirl1u 

l1lJ1umHh~1\J 5) ffm'l'tn1~il'6lJ~lt'69i6mnhnu 6) fl11lJff6~flil'6~'116~nlJ~1\J 13 rl1u~6'1J 
Q r/ ~ r/ d I a .d ... _, Q .q J/ _, J/ 
'IJ\J ffUll:: ~~~ (Robbins and Judge) l '11\J11'1llJ'IllJll~:: ff'111ifll'l'tll~fl6~1J~~fl6'1J~1V I) 111\J 

~~~n~il'6lJ 2)ff1utl~~fl6'1J 3)fl1~6VflU'IJ'IJ Ull~ 4)m::munn'
4 

10 
Paul Hersey, Kenneth H. Blanchard and Dewey E. Johnson, Management of 

Organization Behavior : Leading Human Resources, 8th ed. (New Jersey :Prentice Hall, 2001), 

223-224. 

11 
Richard L. Daft, Organization Theory and Design, 4th ed. (Singapore :West 

Publishing Company,l992), 388. 

12 th 
John R. Schermerhorn, Management, 9 ed. (New York: John Wiley & Sons, Inc., 

2007), 321-323. 

13 
Richard Luecke and Jeff Polzer, Creating Teams with an Edge (Boston: Harvard 

Business School Press, 2004), 37-51. 

14 
Stephen P. Robbins and Tim A. Judge, Organizational Behavior, 12"' Ed. (New 

Jersey : Pearson Education,2007), 304. 
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~ 1 f) u u 1 fi \11 u ll:: 'II lJ 1J ~ 1 V'YI t]"" a~ f)~ 1111 1 f[i li v !1'111 17 tl U1lll'U lJl i'l u m lJ 1J u u 1fl \11 

~~~Ull'\1l~LUUHUIJiJ~ 1 

"' ff fll'WII1fltltllJ (context) .. 
- ll'fll'l'll117llJll~ .. ~ 

- ll'fll'l'llff7'1;1il1~ll'~fllJ 

' - ll'fll'l'l!Ji1ff1ll'\117 

- "11'1"1 

! 
u;~~rnlwlh .. 

fl1Z1J1'Un11 Ni:'INi:llll 

(Input) (Process) (Output) 

- u 1vmvm7ffl1'1;11 .. ~d 

-11171JH'I17 - flWfll'l'lHl7VU 
' • 

-lJfllllm I •o1u1~'1Ju~~1J~1117 I -thdr'Yilifll'l'llH~VU 

- ~mh::mw .J, - m111fi~'l'lul~'llu~fll 
~ u ' I •mni1~1uLi'lulilJ I Ull::~Uf)fl7ll~ -1ll'~fl mw 

~ d 

- 1117~1111117l7VUI117ll'lJU 

- nnih'Yiffm7ttl1'1;11 

"' "' u 'lltllJl:UJOUtultJ (feedback) 

Q.:t I ., QQJ 

UHU!Jli'YI 1 'llll1J'IJ1V'Yil~'Yit]'1;10'1Jll~I1171~V 

~lJl : Daniel Katz and Robert L. Kahn, The Social Psychology of Organization,2nd ed. (New 

York: John Wiley and Son, 1978), 20. 

: John R. Schermerhorn, Management, 9"' ed. (New York: John Wiley & Sons, Inc., 2007), 

321-323. 

: Stephen P. Robbins and Mary Coulter, Management, 7'" ed. (Upper Saddle River: 

Pearson Education, Inc., 2003), 414. 

: li'I111VIm'cl'v-.r1 'llllV1i7 7111li11'11, Lllnll'nm7ll'uu '111111'111'11 'cimm:: 7 ::1J1J1J ~ '1117 1111 fin,1, 

Vill~flf~~ 14 (111~!'YI'I'l'1: lHVilJ~lJI11i'YIV1'ciV'<J'l'llllV1i77lJlli71'11, 2543), 74. 
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~u 

'lltiUI'IJPI'IIfHfll'n'il!J 

th'lll~'llfN ~U~ '11Hil'J'Uifl~fJ~i'JfJ~Ulfitu 1 'II fll'JU~'I117 ~1'111 'I'll 1::: fll'JU~'I117 ~1'11 1 'II • • 
,/It Jl d J/ Ql 4?1o .,9,.,. 9/a .::09 

fJ~flfilHl H'l 'II 'II ~::;PI fl~ lniJ1'11 fJ ~ f1U1J f1 f1 'c1 fl'lll u 'II ~1'111\llJlfl 'If~ f:JU7 '1117 ~::;PI fl~lJI 'V1 f1 'II f1 ! 'II fill 

t4' ~fill i M1Jflfl'clgu'l'imu 1~u i Mumrl'PIIJU7::ff~fi''llu~u~fi'nH ~~Ju ~u~'I1Hii~ 1h1l'lu ~u~ii 
' . . 

d1u1 ~•lilu i Miiv'Vlli 'Vl'clmlJ u'Vlq ~ m7lJ'IIfl~ ~u~M1i~ fiu1i'ty'lll i u '!Ymu m 1 ~ 1~'1 i~\l hwii 

..... .....d 9 , Ql .... I ~ I 'I AI""' QI.Q " .d I 1 , 
1PIIJ U 7::; 'iY ~ fl'Vl ~::; ! '11 U ~ lnfl f111lJ 71lJ lJfJ71lJ ! ~ U!J UPI ~1 'II PlllJ '11 'Ill 'VI '\1 fl~ II PI 'cl:: fl'll ! '11 U 1 HJ 

iP~tlUl::'!Y ~ti' tiufl~un1 tluThlJnu u'c1::11'1u1 UPillJiP~tlUl::'!Y ~ti' ~ ~t11'111m1'u~'I1H~u~tm 
'I .. 'U 'U 

l'llflllJfl!Jfl{u (Schermerhorn) 1.1'1'!Y'Ilfl~'clnllffmmrlll10UV1'1ll~ 5 Vl'lll~tiu I) Vl'lll~nn1M 

11~-i''cl (reward power) 2) Vl'lll~nn1i'~fiu (coercive power) 3) Vl'lll~PillJflfJ'I1lJ11J {legitimate 

o , """ o .d IS 
power) 4) fll'lll~fll~fl~ (referent power) 5) fll'lll~f111lJI'liiJ1'111t)J (expert power) 

~h 'II n,., 'l'i N 1 '1111'1 'II n lJ J 'II ~~tTl fi t)J ~ ~::; 'l'i 1 i Mn lJ ~ 1 'II '11l f) f)~ ti' n 17 J 'II '1 u 71lJ 

..., .! .dv t.o!l fl I .d. I Q .<::t. Yo 
1PIIJUl::: 'iY ~flflllJ'Vlflfl~fill'll'llflfl fl~flUl::nuuftl~'l 'llfl~'VllJ~l'll I '!I'll '!Ym'lln'llfl~'VllJ m1::f:j'lll 

o A..,.""- o !'I .., ·~ ?1 V .c:l. ,J :'1 
fl7::; U 1'11 n1 1 'Vll~ 1'11 '111 fl11i n1 1 'V1 Nl 'II I U 1 '11lJ11J fill Plflfl fJ IT fJ '!Yl'l I U 'II PI 'II 'iY ~ 1'11 'cll 'II~ :1:1 U 'II 

~ OJ d i ,..Q_I """ ""' o """ 'I " !'I ""'o ll'll1'V1H ! 'II fill '!Yll~'VllJ~ 1'11 '11lJU 1:1: 'il''Vlli fll'Vl '!YllJll Cl flll'll 'II~ 1'11 ! '11 U7 llJI U 1 '11lJ11JPillJ'Vl fil'l1 'II f1 

~~J u ii~iiu nnn flm·n'l1 'cllllfl'll~ 1.1'1'!Y'Il uu mfi fl'llfl~fil7 'l'imwl'lun lJ~ ~~ 'lfu 1 uuiiu 'ffu 'cl::: 1 f1 'c1 

IPIU{(Robbins and Coulter) ~I'!Y'Ilflll'll1flfllrliJ10Ufm'l'imwl'lunlJ~~u7:::nuu.I'11J 8 U7:::fil7 

tiu I) f111lJifll~'ll'llfl~ll'l1'11lJ11J (clear goals) 2) inll:::~1rlll1'1l'u~ (relevant skills) 3) f111lJI~fJUfl 

1:::'11'il~O'Il (mutual trust) 4) f111llr:Jn'liu (unified commitment) 5) fil7~fl'!Y17~~ (good 

communication) 6) inll:::i'llfil71~7~1 (negotiating skills) 7) m1:::~t11~1'11lJ1:1:'!YlJ (Appropriate 

Leadership) 8) fill'!YUU'!Ylj'll~lflflllli'llll'cl:i:flliJ'Ilflfl (internal and external support)" 

1~u 1 ,r nH11ill i u t1f ~ rl' 11'lu1 UP~lll ~f1~~'11ll lll (11illii~ M t11umfif1u'c!:::'V1qllav1m ~ 
ll'cl:i:fill'l'il~l'Uil'J'U nlJlJlll'J 'II 'II flU I'IIPI'\Jfl~fill11ill ~~~~~'II niJ~ 2 • 

15 
John R. Schermerhorn, Management, 9th ed. (New York : John Wiley & Sons, Inc., 

2007), 321-323. 

16 
Stephen P. Robbins and Mary Coulter, Management, 7th ed. (Upper Saddle River: 

Pearson Education, Inc.,2003),414. 



11 

. " ~ 
81'1lHI'U8~1.;f1l':I'1111(X,.,) m·n11-HilliluihJ'II8~fll(Y.,,) 

1. Vl'Wl~m1iM11~1n (X,) 1. fl11lJ'li~I~'W'IIm!l'J111lJ16 (Y 1) 

ou ""' ... il 

2. Vl'Wl~rmu~tiu (X,) 2.'Vlflll~'Vllf161'118~ (Y2) 

3. Vl'Wl~~llJflt)11lJ16 (X,) 
3.f111lJI1iV~V1~11il~n'W(Y,) 

4.f111lJI;jfl~'W (Y4) . " ~ 4. Vl'Wl~Vl~V~ (XJ 
s.m1~vrm~~ (Y,) 

• d 

5. Vl'W1~1'1161'111'1J (X,) 
6.'11mJ~ium11~1~1 (Y,) 

gJ 0 .d 
7.fl11~1;j'Wl'V1111lJl~fflJ (Y7) 

8.fl11ffUUff'lj'W~lflfl16i'Wun~fl16'WVfl (Y8) 

.d ili • 
'VllJl : John R. Schermerhorn, Management, 9 ed. (New York: John Wiley & Sons, Inc., 2007), 

321-323. 

: Stephen P. Robbins and Mary Coulter, Management, 7'" ed. (Upper Saddle River: Pearson 

Education, Inc., 2003), 414. 
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0 A. <V J 
l'llt!!JUifl'l't'fl!U'VIl:i: 

• 
mivnl'l1t~l'lilrnlJ 'IJ!J1Jt'IJI'I'Ilv~rlvni'mvn:::H.i~il • 

.. 4 0 o<!l "" .J. & & 
tlltllil MlJlVf.N nn m:::'Vlll17 !l'l't qw nn IJ nu ffl'l~ u u nn ~ f1111J ffllJ17 n 'll!l~1J f1 flllll 'll ~ 

~vh 1 1f 1Jflflllg'll m:::vi 1m~~~ 1JH vd1~l1 ~ u'lin~~ 1 1f 1J f1 flllll~ v n ~ IJI'I'Il! u~v'll u u ll ~'l'tf."J~f1771J 1 u 

1'1liiff'111~~1JflflmJ'IJ\>l'u~nn ii 5 th'lln tiu 1) Ol'lll~nn1M7Wlll 2) Ol'lll~nmJ'~fi1J 3) 

Ol'lll~\llllJflt)MlJlV Ol'lln~Hii~ 5) Ol'lll~t;tmmy 

nTnimutuunu MlJlvo~ n~lJ1Jflflll~t·thhlln'll1'1lm7vil~lw~vvillMth!~~mlJ 
~ _, -.l~~J'9" l'l ~-19 ~ .. ~ '9>'~ _, ~ ~ 
1\11f.Ju1:::ff~fl't1\11~ n !l11J11t)!ull11JlV !U !'ll'Yiff'YIHII'IV1fl'llfl!l !l1!fll'lu7:::ffVI1ifll'l'tUll::: 

u7:::ffniij.lll'IJ!JHl'IJ ~~u1:::nu1J~1v o mllJ'lil'lt~'IJ'IJ!l~trhMIJlv 2) 'timt:::~~~~ml'v~ 3) m11J 

~~uou7:::M-:h~n'IJ 4) f1111Jf;!n'i'll 5) m1~un11~~ 6) 'timt:::1'1lnm~7~, 7) m1:::~tll~ 

mm:::fflJ 8) f117ffU1Jff~'ll~lnmv1'1lull:::mv'll!lfl 

o v 4 ...i .o:t _I .ct -=11 4 r a 
il'lt!Mlt!!'UI'l'VIt!'flnl'lfll'l'lllu'l:::f.l'IJfffl'lllV'VI11fli'IJ1 !'Ill'! 2 lllJlVf.l~ l1 'll 1V~l'lll11!l 

" dQJ £,"' .., ....- .<::t. """ ~ ""' 
!l~fl m1 n ~1'1\II~'IJ'Il 11111J'I't7:::7l'll'mytym:::mv1Jm mnl'll'f117 m:::n11~ nfl'lllli m1 'l't, ff_ 2546 

lJlwn 34 iim! 1~ f1J Nl'l'll!l1J i l'ln n fin'lll~'ll if'll l!l'll 1 'll trm'll fin'll n :::.l'1J tJ 1::: niJ fin 'Ill 1 'll i~ wl'l'l 

t)''l't11W1J1 3 61tnu Mmi OltfltJI'I!l'llt~M Oltnv~nu~ Ull:::rlltnunv~~U'v~ 



' .. 
unn2 

1ntum>u~L~tml'fl~nm1uililliuflf~ii' (11ivMf/m-J1uu1t1~ u<l~'VItJ'Ma~L~v1'1l'fl~ 
fitHhu 1~'11 fl~ f1'ul '1111 fftl1U fln'M1~ff ~Nil~ fll11nh~ 1u tl'lu liu'llfl~ t1> i ~vmli ll i ~ vh1111 fln'M 1 • • • 

' ' ,., .. ·~ ,K.; <!! 
fll\Jl~ 1111'VIH1\JL1J\J'VIlJ ff1\Jm1\JL'IJ9l'l't\J'VII111rtO'M1 

t111tl'l'itl1tJ'Ilfl~ tiTtno 

til \I 1~ ~ Lffliflwl'Ju ~ ~L ~\J liu U lf ~1 ~ u'cl'1~ ilJi 'lfu~ii4 ulin'M tu~\J 1lJ1i 11lJ~ 'VI1 ~'l't!i~ 
m~vhui1thm~ (power) tl'lu~~~vhiM'HugutJfllJlU i9lvili~fl>i'1u i~Ju~u1'11mrlfliiti'1m~ 
u'ci'1UfllJL09lU1~ iv'lllf ~ fli111U 1 m;li9ll111 i u fl~tf 1111 J u J~i\'L '1'111~ thu 1~ m ~ ~::al'Ju an n'l'til 

~~A .o!l '*' o"" <VQI o.::. r i ',~ Uil~L1J\JLt11fl~lJfl1.fltlty ff1'11lUI111fl1UfJlJU<l~NilO~\JI111~1L\J\J~1\J9lH'l tlltl \Jfl~t11111 '11 

tl'lu i U911lJU u 1\J ivu 1vu <1~191 QU 1~ ff ~ti''IJ fl~~u1m1 u<1 ~fl~ ti' 1111 thu 1~L l'lu ~ ~~'l,ltltlilu ff1~ '111 

.. "' 4dd ., ' ' , ' .... t _, i ' i i ~ 
'lf~L1J\Jin~U1\JI1111inlJ'll19l'VIlJflY \JOl)lJ911~ '1 \Jfl~t11111 'lf~lJ'VI~1J1~ 1J'li\JU<l~ 'VI'M nn 'll 

' 1" lo d do,~ 
L'llflLlJfl!Jfl1\J (Schermerhorn) '11fl11lJ'I1lJ1tJ11 fll\Jl~ '11lJ1tltl~ fl11lJff11J11tl'VI'VIl '11 

' t I II 1 tl 

'l,ltltlilD\J vhm~ff ~ UH fl 01~fi'l,lfltl<l'l! U .ffJ~I11 1 '111flff1lJ11 mh i M' Ul~ ff ~UH fl 01~L09l:ti 'IJ 911lJn 
' . 

li'l,lfltlilU u >i'fl~l111 1 M''l'l1m 'II nh 1 

!JfltJU<l~i1ffLnil (Hoy and Miske!) 1M'm1lJ'I1lJ1tJl1 thm~ '11lJ1tJti~ fl11lJff1lJ11tl'IJfl~ 

1 
John R. Schermerhorn, JR, Management, 9"' ed. (Asia: John Wiley and Sons, Inc., 

2008), 321. 

2 
Wayne K.Hoy and Cecil G. Miske!, Educational Administration (Singapore : 

McGraw- Hill., 2001), 217. 

13 
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' ~,.,, .. .. , .; 
~m't (Yuki) !~ !11f111~ll~11111 !ll'\Jl~ llm11\H f111~fflmHI'IJlH'LJflfllt ~'LJflflltli'\N 

i tl tmi'n~~'ll flfllt llltln~~'LJflfllt, M!tl~ auutllt~! ~~~~fl ~ llltl'Vit]~m ~ ~, tl ntl'11 H ~~~~ tl~tl~ m~' 
n'Vi1nw llcimpnwfmfiMml~llm11'1ltl~li'ltJWllllma~~ f111~ffl~m:tium~ 

vh i MlJnnlt gum ~'111~~ 1~~ ~ llrt~ml' 111.JnnltJu ~~~o~m~ ll'lo '111 ~~~~1~ d1m11 ~m\'Ju 
Cll Cll t/ I .!I I J ~AI4 

ml~ff~'Vitlli~~ll11~nutro~null~omnml'lltl m 
~ ,_, Qdi""" ' .. .; Hffnn ll~~~ff~~tl~ ~ mm1~llma11 flltll~ ll~111t1~ f111~fflm~t1'11~1.Jflfllt 

' . 
'iimltl llltltl~ tl' nn il iln n'Vi Mitl'Vit]~ nn~ 'IJ 6~1.Jfl fllt Vtl, M 'LJflflmTu m~ 'l'illlltl il!m~'l'ilm~ 

llltlf111~ff1~ n t1~~1.Jflfllt llrt ~ililnn'Vilt l u m~ i ~ m~ i M 'LJfl nlttu m~ '111 i u ~ ~~~~~ u w~~ o~m~' 
~1nm1~llma'1Jo~d1u1~ .r~nci 11'11'1~~ u 'VitltY(tl '11>1'11 flltll ~ 11'lu fin mll'Vi 'll tl~lJflfllt 

llrt ~~in~~ i MlJnnlt ll'lon~ ~ll nn'ctgu1 tl~ auutllt~'Viq~ nn~ '1 tli u nt1n1~~~~~u ~o~nn Ju ti o 

'LJflflll i~ ~~~~l~&rloildltll~mmli 1 1~ ~ tio~~ ~~ilm1~ trlm~ t1 i u nn l ,r ~guao~ftnm~tl gtJ1i 
' t 

m~111ummn1uu 

~ 4 o .:to Q,l "" d V 'Jl o "i "' • 
~ 1nmmn111L ~ o~m u1~ ~~~nltl'Vi'11L 'lllmLn111'1l o~ult~llltl~'l11f111~L 'll 1 ~ nomu1~ 

JJ.d 4 r/ i~" I 0 !l.d .:9 lltl1'11 (Authority) 'll~~nlt (Yuki) ~ mm1~llma11 mtll~lltl1'11 llmat~~ nniiviltYll 

Q .!, ~ Q i oCt 0 'Jl _.d"j 4 o<:t.Q ..!.d 2! 1 ~ ff'111i tlnl~ lll~fftl ~~~lt~~tlltll ~ll '\J1'11 I ~11111 Hllltltl'!Jflfllt ~ff'111i'l111~ltl~'IJ6U'ct~'LJ fl flltlllltltl tl 

ilml'1~~~~~~6~L~mU ff1tlLUIII!vl'ww1 m1mr MiMml~llma11 fll'\Jlllllll'l~ lima~~ 

flltllll~ ~l11il1111~ oi 111 mi ~ o tiH IJn~ o~~~~l~ntJ~~~ii atJ flltllllllll' 1~11'1 ud1tJ111~l'*'t u nmj~fi'IJ 
U'lJ'lll'VitT m 1u M tl g tJ1i~1u m~~~o~nn rtio i Mm~ <J'l111Qil1~ tY ~fl'IJ o~o~tl'nn ~111!1'1 ufll 

d1u111 iunn i Mflllll M1 nllun'VitTn~lu '11>1" 

3 
Gary A. Yuki, Leadership in Organization, 6"' ed.(New York: Pearson Prentice-

Hall., 2006), 148. 

• Vimnw llcimr1~~w1'111u, '11()llijo~tl'm~tr!Tailll1, -ri~..{nf~~ 6 (n(~L'I1'Vi'1 : 1'111u 

'11111, 2549), 216. 

""' " ""' Q,l 0 .... 'Vi()lllnl1~o~nm~ (n(~L'11'Vi'1 : mllnnn~ffl~ 111n~,2548),247. 
6 

Yuki, Leadership in Or~:anization, 148. 
7 t/QI .Q Ql <V'll I Q .tt.d 
!tl1111'ViWW11111~1'11, m~~~m~ff~11 1ll~ :Modem Mana~:ement, 'Vi~'Vif1Hl1 7 
Q ~ Q.l .l "·' (n(~L'11'Vi'1: mll'I1'111IJL'Viltn(ll, 2553), 177. 
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~thm~ihf~ehm~ (Power) U!'1::Vl'Wl~'l1'11'1~ (Authority) ~~~::vhiMiiml1ll1'1u~'lll 
• • 

mh~'ffiJ\! ~ w Vl\J1~U!'1::'11'11' TiiiimlmYIJ'Ii'u 1i' fiu ~~ UH'IliJil~v 1 tli1 

ihil'lll~'Hrl'l~U~,~~hilul~ ""o ~4 Qo 
1J!Jl'lll~'H'IIl'I1U~::1llll'lll~ ihil'lll~U~,~~hil'lll~'Hrl'l~ 

Authority but no power r-- Authority plus power ---- Power but no Authority 

4o y.,i," 
lJlJl'lll~11'11l'll!l6l~~fWlll~ 

~ • 1 
1l~111l~n~a~~!llJn~~1J u l~ihil'lll~'Hrl'l~!Hh~ 

~llmn1lu~1~iimliJ -- mlH<il'lll~u~::ii 

----
'JI '"" 0 Qn~a~~elJnnllu~IJ!ll'lll~ 

fll1ll~lllunwrilhl' mlllflllll~ll 1umnh 1 11' u~::ml1lfll1Jl~l11umnil 

vn!m1'11ril,~m11~mm~ n'limluril,~~lll~!l~m~ Mr#uril~lll~!l~m~l~ 

QoCI ~ Q.l t/ I 0 0 " .d 
UH 'IJ iJ IJ '11 3 fll 'l'l f1111J !'l'IJ'I'l 'IJ 1i ~:: '1111 ~ tJ1 'IJ 1 ~ I L!'1:: tJ1 'IJ 1 ~ '11 'Ill '11 

~IJl : I'IJI'l{'liwnn fJ1111'll, m~lil'lfll~'fflTvimJ :Modem Management, YIIJ..{flf~~ 7 (fl1~1'11'1'l''l : 

~~ ~_,.£ "'-' 
UHI'I1'11~UI'I'l!'1fl1U, 2553), 177. 

'IJ tlfl~ lflV1'1J WHtl' 1~ (Authority) u -.1' 1 m~ tYfl'J.J 11~ tl~Vl'IJ n fl~I~V1.,J'n~ fiufiT:il 

V'l'ln'l'l!'l (influence) ~~iim11l'I11J1Vinll'ltiv~fiutil'IJl~tl~IJ1fl l'lliJU'IJ1fll'l'lltl~1i~ ~'IJ'I1n~'l11i ,~ 

i " ' ~ ~ .. . .. ~-'d ' d .. i '11f1111J'I11J1tl11 tl'111i'l'l!'1 '111JltJO~ fl1~fll::'l1l'llfl~lJflf1!'1'11'1J~ IUIJH!'ll'lflflfllJflf1!'1'11'1J~ 'IJfll~ 

fl~au~lm11Jfll'l 'liffuf19i i M~~ i ~m~vnria1l'l11m'ffuauu:: 11'1viiil'l1n'l'l!1mlla~l'l i ~· ~~uHunil • • • 
~fl 1tli1 

ti1u1~ (Power) 

-=o.d Gl Ql tl I 0 Q Q 0 9} .d. 
UH'IJfJIJ'I'l 4 fll'\'lf1111J!'l'IJ'I'l'IJ1i~::'I11Ntll'IJ1~ fl'l11i'l'l!'1 U!'1::fl1\J1~'11'1Jl'l1 

liiJl : 1i~ ~um1~m. mm~'l1l~lil'lm~I:Ji~~~'~1wn : '11linm~ m~tl~::vn9i' u!'1::mwfln1ll 

~ ~ ' 
(fl1~1'11'1'l''l : I'IJI'lfJ!'lfll~'l'liJ'I'l, 2553), 272. 

~ ~ ' 
(fl1~1'11'1'l''l : l'lll'lfJ!'lfll~'l'liJ'I'l, 2553), 272. 
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~ti1m~~ihhu1~1J1flll'vmViv~huiviJ~uv~fiu "tn11Jt\'Ju~ul'' ~1flm'Viti1uwuv~ 
Ffu'lm~ l oM'v'l1tl'Vi fl~ ~ffiJflfiiJflflU flU01UlmtU'1~~YlU fu iJYJ 'IIVU 1 ~1\'Ju V V1~~ ~~~::'ViUi1 • 

" 0 ~ 9 
1;!U1Yl1 

o \'1 1 ~f ..J. o <11 I ..Q o' o' o \'1 
V1U1~1 Uff1Uu~:mVU'11ff1fli\!VIJ1~'11U~'IlV~V~flfllHJflV~flfll~ I'Vi11::V1Ul~~::l U 

~9i'V~I11~ff1'11fUI111lL~IJI111111JflUI\'Jun~IJI\'JutJ~::I111U1fl tftm.h::fiUfl111Jfl~V~'IlV~fl~IJ 

tm::·vh l 1<f mniYJ~ 1u 'II v~fl~IJ ii ~fl 1 oM'tT~fiu t:l'1u11ff~ 1fl01U 1~ ud'1v~ ri' 111~ ~:: hiiitn11Jt\'Ju 

..::t I 0 GJ "'J} """ .<:t..... ""' 'J I .d. ""' .it GJ t/ 
1::1UIJU IJVIJ'I11 !'III;!U111111JV'I11i'Vifl !IJIJ1fl'ViV'I1~::fl1UfJIJ'Vit)Yli11~1J'IlV~1JflflfiVU '] !UV~f\111~ 

~ y \'J i· I~ ~ .d y ~ .>' ~ • .I ~ ~ y ~ ' • .. !'Ill U u !U'I1ff'11H'I1YlV~I11~ !i'l VU~::U11J1'lf~fl111JffUffUI!fl::fl111J'IlflUIJ~ !UV~f\1111 31Ul~~~ 

_f':! .<!:1 Old .d,. " ..... " ""~"" Ql \'1 ~ ~, 
IU~IJUiffiJVUY111Jfli'IIUIJ1 lf1Hff~1~llfl::fl~m11J'IJV~V~fll1111'1l1 !1f111Jf1U I UY11'11flfl Ul111 

miniu l 1<fnfl infl~1~ '1 mvluv~ri'nmh~1um1Jun~luiinm~~ffvflfl~v~fiutl1:: liJ'IIUUfl:: 

""'"" " fl111JI ~ 1 i\!1111'11 U 1'1JV~ V~flfll~ 

01U1~~iiv~lu.i'11Jflflfl l UI111Ul'lmv~ri'l11~l u 1::iu~1~ '1 ii~iitn11Jff1fli\!Ufl::t\'Ju 
~~ll1t\'Juvri1~g~ t'Vi~1::'111l'1~'1lv~unu'lm1fiv 111~flfllt~IJI11~11~U~U~fl~~v~ri'nn 1111~~1~ 

11<f09i'tT~fiuui\!'lf1Ulju1iYJ11J 10 i~Juti1U1~ii~t\'Jw~v~ri1fi'l!~::'lli1~m11JUIJ'tiun'llv~ 
~tT~fiuiT'l!'ll1nu09i'tT~fiutT'l!'ll1 ~~~uv~fiu l)tn11JVUIJVIJ~~::tllju11YJ11Jfi1tt~ Ufl:: 2)111~ 

• • 
M 1'11'w09i'tT~fiuiT'l!'II1UuYJ::9i'v~iinwri~1~nmii'm1vu t'!iu iinmt~~.r~m11Jfll~ffUff1U'II1 
y d ~ • d ~ .. t Jl "r • ~- 1 o ~ "r d 
'IJVI'I1~~H '11111'ViU111Jl,Jflfl111J~H ~~Yl~!l111JI111'1lUffVUff1Ufl~ 1'11'HYJV !U V1Un !U !HI~IJU 

J ut\'Ju 1111tT~fi UtJi\!'111Yl11Jt1t} 'IIIJ1V~ ri1'11Ufl i 1'hi i ~'IIIJlvi.i~ ti1u 1 ~ l u n n tt ~1111 'II~ vtT~fiu 
I lo' , I 

tJi\!'lfl iutffll'IJ111~V~ 'li~iii'Vi~1:: l Hi1vuiiflUV~'IIflliJUmfl'l1 t'Jiu ~I;IJ1'111i\!l Uff1'1l11'111 VVIJ 

111' .!I " A Ql t 0 1,. ... d..::t.... I " .it II 
!IJI'IIIJVUV~fli11~VU '] fl~UU31U1~ !U !HI~IJU~~IJflfl'HW::UYJf1Yl1~~1flV~fli111VU 

9 4 .<:I Ql 

11V~If11J1f1U, 273. 

10 '111fffl~ 'liflff1t~ V~, "1111 l '*'Vili~U1Ul~ 'IJV~ Ffu l '1111 fflllU fffl'H 1~ ff ~~fi~Vf111 U ih U . ~-

1117 i1vu 111~uvu" (1'11 mil 'ViU li'm'l! '!!1ftfl'H 1fflffYJ11J '111tJw cfj., ff1'1l1fln u'l'lm n n ftfl'H1 

tTwcfiYJ1'11v1li'v IJ1111'111J1li'vilflu1m, 2547), 23. 

II .... .... ""' .... ""' <II AI .. 
li~ ~U'I111~'11Ti, 111~U1'111~~f111171'lf~~Yl1'11V1 : 'llflf11111 111~u1::~f1Yl Ufl:: 

mwttn'H1, 272. 
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. 
' .. 0 

II'IU:I~'flti1'Utl~ tll'IH'il 
' . 

nw~ ~11 w1jj Twu~ ~ u'llri~nm'lltmhw 1 ~u u jj'n ~~ii011 nri11~ ~fl11l~ nu i 'll u~~ii 

m1lJLm\'1fiv~n'WlJlfl '*~ 1tJ1lii'Wff (Robbins) i.l'1wmil.J~ 2 !.wtM'm1lJ!l~n~w;hmtri~~lJ1 
'Utl~th'Wl~ (sources of power) fiv !l'IIU~'II7tJ~~~'I'htM'iith'Wl~ ff1'1Jj!1'1J'Utl~th'Wl~(bases of 

a 4 a 111 .d ""~ ~ .a ~ ~ 1 .d o 111 v... o A 1 il 
power) fltl lflltl~lJtl L 'IJ011'11~~lJtl'l11i'l'l~I'II'WtliJtl'W 'lf~U'II~~'I1'111 L 'lllflfltll'IJ1~~~u1~fltlm111J 

.!111'11\i~ (position) 5n11W~ff1'Wiil'1'117tJ61'1Jl~1ll1ii (personal characteristic) fl11lJI~IJ1'!f1ty'll7tJ 

fl11lJ'Il1'W1ty (expertise) lin~ 1V01ffL'IJ011fl11lfJlJ'Il'tll,!~~l1ff11 (opportunity to control 

information) 'IJ\ll~~j!1'1J'Utl~01'1J1~(bases of power) 'll1~fltJ1J.I'11J 011U~fi1l'll7v~~ 1'1111 

• GJVcv d .<!l"fiiY • 31 12 
(coercwn) 011 L'll11~1~ (reward) 011fl~t)fl'111tl L'WlJ'IJ11 (persuaswn) ll~~fl11lJl(knowledge) 

l'lltlllJtl!!tl! 'IJ (Schermerhorn) i .1' ffl 'll ~~ ~ 10011 ftfl11 1~ 1\J iii VI ~IJ101JII'II ri~ 01\J 1 ~ 5 
• 

U'llri~H.r~il 
o GJil ..., 4 """" .d GJV I. tll'IJ1~011 L'll11~1~ (reward power) 'lllJ11Jf:H fl11lJff1lJ11fl'Utl~IJ1l1'1111'11~~ L'll 

1 wi~~v11 U'Yl'W '!Jflfl~ gu~vvlJ 'll fj111l~ 1lJ 11~ i'~~v11u '11'W.i~nri11 Mun nn vndv~un lff7 ty 

.M""" a A o r ~I v , d o Gjil ..., ""' .J A 
011'11 'IJ I ~'IJ lfl tl'IJ 011 !ntl'IJ ~ 1U 'II 'IJ ~ I u'IJ ~'IJ fl11lJ I 'IJ lJ !I 'IJ ~'IJ tl~ tll'Wl ~ 011 L'll1 N1~ ~ ~lJlJ 1 fl 'IJ 'WilJ tJ 

'!Jflfl~i' 11fhrj'ii61u 1 ~~~ t M' m i'~un1 'll 11 .1' ~7 ~u~~ 1 flv~1 ~ 
o cv cv d il""' .:toGJil 

2. tl1'1J1~011mfl1J (coercive power) 'lllJ11JO~ fl11lJff11J110'1Jtl~IJ111'1111'11'111 L'll 

~fl'u~fi1lUt)!'1111JtJlJ'll g 111l~1lJI~tl'll ~ m~v~ on~~ 1 '1111 1flV01'Wl ~~iiv~ fl11lJI 'll'lJu ~ ~'IJ v~ 

01\J 1 ~ 011 u~ fi 1J ~ ~ii lJ 10 ~ wrl tJ '!Jfl fl ~i' 1J f 11 ii 01\J 1 ~ ii 01\J 1 ~ ~ ~ ~u ~fi 1J '117 tJ ~ ~ 1 '1111 i .1' ~7 ~ u ~:: 
1fliJ~H 

3. 01'Wn~1lJflQ'IIlJ11J (legitimate power) 'lllJliJ~~ filUIJlJflliJL'W'IJflfl~~i~fflJlJl 
~ u v VlJ i' 1111 ~ii 61 u 1 ~ ii ff'Yl ii '117 v 61u m)u '!ftJ1l 1i n lJ ~ ~ ::ii v '11 ii m1 I'IIU v ~ u 1 flv'lf 1 i 'll 61u 1 ~ 

J..,..f A o rd~o r...s r o vd 1 

~1lJflQ'IIlJ11J'Wiflfl'IJ'IJI'W tl~~1fl~1ll'II'IJ~'I11JlJtll'Wl~mtJ~tl~ 111Jfl11 tl1'1J 1~'11\J 1'11 (authority) u~ 
, • 1 • 

t u111~miii 61u1~il m ~ 1lilnv•'ll'v~n1J.i1u'll ti~~ M '111nu~1iiv1n11m1lJ 1:Jiv fhilvlJ u~:: nn 
..... t.d~ .J 

IJtllJ 111 'IJ tJ ~ 1J fl fl ~ 'IJ 'IJ '111 'l'llJ lJ 10 'IJ 'IJ 

12 
Stephen P. Robbins, Organization behavior concepts controversies and applications, 

4th ed. (Englewood Cliffs, New Jersey: Prentice-Hill, Inc., 1989), 344, tl'1~~~L'W i'miv ii'lf1~ • 
..,. ""' o' O<loo' ... o'l r/""' Ql 

'l'l!J~ m 1lJ 011111'1111 v~ fl011 ff11i 11w:: ( ff1'Wfl'l'llJ'I'lU 'II~~ w1~ ~m WlJ'IIl1'111Jl~V. 2551), 225-226. 
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4. llllmfl1~V~ (referent power) l11J11J~~ fJilllitllHU~~rj'ihilu1~1i'lll~~l.l'lllJ'IJlJ~ 
_f d'.d ... Ql I t 'JJ !i/ d 0 _JJ ""' .<:1 .J 

"IJ fl fill ~\.1111~ ll' ~ fl"l'l ~~ lJll fl"tJ Ill~ 1'11\.ll.ll.l 'IJ 1 ~ fi111J I 'IJ IJ II 'IJ ~'IJ lH ll1'W 1 ~ tJ 1 ~ lJ ~ ~~ IJIJ 1 fl'IJ l.l 0111Jf1111J 

A .,g, :'1 a iol<:lo t .d .J 
'Ill.! 'IIIJ l11llfi111J u m m 11 l.lll11J vu r::1 IJ lll\.11 ~ 'IJ v ~ 1J fl fllll.ll.ll "VIIJ IJ 1 n 'IJ u 

0 .d .<$ ,..,.. ...;,..,. 

5. llll.ll~I'IIIJ1'111ty (expert power) l11J11J(l~ f1111Jll'1lJ11(1'1JlHr::f'U1l111"1'11Jf1111J 

.l 
I'IIIJ1'111tj! ihi n"tJ ~ 11 ll ~ ii m 11J i' ~ l.ll i'lu ~ IJlllJ 1 ml' 'IJ ii miu1 ~ mh 1 1.l ,; 1l.ll ~ 1 'liu ~ ·vh 1M' 
~ !i1 Ql Ql Ql 0 ..;, I 'JI Q ... 'JI 4 !J 

r::1 lt~mfi'U'UtJ!'II11JlliJ"I'l1t~11JI "1'111~1 'llll11r::fm l1111Jf1111J~ fi111Jll'11J11 m l1l.lllt~'W 

~m1" (Yukl) 1~mj~rl1l.l1~llllmi'lu 2 lhutiu 1) rl1l.ll~ff1l.I"!Jflflll (personal Power) . 
. I ~ • .I '" • ~ ~ • " ll1~flll'IJ~11Jllll.l1~ 2 ~llii'IJ'IJ fill llll.ll~u1~ll~ (referent Power) llll~llll.ll~I'IIIJ1'111ty (expert 

power) 2) rl1l.ll~ l~IJ~hllmj~ (position power) 1l1~flll'IJ~11J!l1l.l1~ 5 ~tlii'IJ'IJ flll rl1l.ll~ti11J 

fl!Jl11J11J (legitimate power) rl1l.l1~011iM1Ni'll (reward power) rl1l.I1~011U~fl'IJ (coercive 

0 jl I 0 i ~ 
power) llll.I1~'1Jlll;jll'IJ11ll'11 (information power) llll~lll\.11~ l.I011f11'1JfJIJll'l111~111~lllliJ 

(ecological powed4 1'i~tl11flt] ium11~~ 1 

. . 
.... I .<:1 0 

01111~"1'1 1 lll1ll~"l'llJ1'1JlJ~llll.ll~ 

!l1'W1~~1011h11mj~(position power) rl1l.ll~ff1l.I"!Jflflll (personal power) 

rl1l.I1~0111Jfl!Jl1ll11J (legitimate power) 
. ~ ~ 

lJ1l.l1~lJHlJ~ (referent power) 

!l1l.ll~m1iM11~i'll (reward power) 
. 

!l1l.ll~f1111JI;)IJ1'111ty (expert power) 

rl1l.I1~011U~fl'IJ (coercive power) . ~ . 
llll.I1~'1Jlll;jll'IJ11ll'11 (information power) 

rl1'W1~011f1111JfJ1Jll'fl11~111~~lliJ (ecological power) . 
fim : Gary A. Yuki, Leadership in Organization, 6th ed. (New York : Pearson Prentice- Hall., 

2006), 151. 

13 
Schermerhorn, Management, 321-323. 

14
Yukl, Leadership in Organization, 150-151. 

ISGI ... _, ........ ..... ... _, ~y ... 
Hll'11flll1~1ll'1~1'11, "Vl!jtlfl111Jll~fl011: II'IJ'IJ"I'l~ll'll'IJ & 011111~~fltll'll"l'l!j1Jtj 
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• ~ 0 0 • j/.d, •• 

I. U'l1lWIJ!JHNfifl1l (organizational sources) !Jl'U1~1'11lJ\i11U'I1'1H'I1'U1'11 (posJI!on 
4 0 .dt I .l 0 I iJ.d ,. ~ Gj o' 

power) 'lllJ liJIH !Jl 'U 1~'111'1 ~ !J~U'U Vl'Ufl'U 'U!J~\111 U '11 'U ~ '11 'U 1 '11\illlJ I fi H ffl H I 'U !J ~fi flll 

'lh::fl!JU~1fl I. I) Vl'Ul~~tOfl ~1flfl1l hfl1~1ll'l1'1lllil'U1~~tfil'1~1flfl1l i 11' fJW (reward power) 

d 0 4 .cr. ,d,..., <:I .d iy Ql Q,l 'I "' 
t\'Ju !Jl'U1~'11~tflfl~1flfl11'111-1UHI1$lJf111lJff1lJ110'11~:: '11lN1llfllfJ'U !Jfl Ull:: lH1llfl1V I 'U tl'l!J • 
f11UfJll11'1oi1il'11nl'lllt'I1U!l1Jfifillg'U 1.2) Vl'Ul~~tO\il~lflflllll~ 1'11'hl (coercive power) t~'U 

0 .di.cr. ...;,.,. """ .d. y '~" Q.l,<!l,. .A 
!Jl'U 1 ~'II ~tfl fl ~ 1 flfll$ '11 1-!U l111llJf111lJ fflllll 0 '11 ~:: ll:: td'U fl1l 111 11~ 1ll111 !J ll ~ 1 '11'hl t Vl !Jfi'JU fill • • 

11'1oi1il'l1nl'lllt'I1Ull1Jfifillg'U 1.3) V1'U1~1'11lJfl~11lJ1V (legitimate power) t~'UVl'Ul~'U!l~'IJfifill 
.,g.,. 0 I iJ.d GICIICII d!:'r <f 
'II~ tfl\11 ~ 1 fl\11111 11 'U ~ 11 'U 1'11 \illlJ ffl fJ flllU ~ fi U U'\!'lf1'11 t 1J 'U '111 ~ flll 'U !J~ !J~ fi flll 1.4) 

?I 0 .d .cr. ~ I ... 

m::U1'Ufl1l (process power) tiJ'U!J1'Ul~'ll~tflfl~1flfl1lfi1UfJlJ1'6fl111'11~ '1 'U!J~fl1lllll\i1Ull:: 
- ""' .t.A , .A 4 0 .d .... .<:1 j/ I , 

1'6fl111tfin::ml!l~ ~m!l~11'U~ 1.5) !Jl'U1~'11tflfl~1flfl1llJ'U!ll;jll'U11fflS (informatiOn power) 

~I • .; ~ ".. " .;_. ~ • • ~I 
t ll'U !J l'U 1 ~'II~ tfl \11 ~1 fl flll t'U 10 ~Ull:: fl1lf11UfJlJ'U lll;jll ffll ff'Ut'l1 1'1'11 "lfi '\! 1.6) !Jl'U 1 ~ I 'U fl1l t 1J 'U 

~ ~I • .; ~ ,~~ ' t ' ~I • "~I 
\i11U'I1'U (representative power) tll'U!Jl'Ul~'ll~tflfl~lflflll ~llUfl1lU\il~\il~!JfJ1~tll'U'I1Nfl1l 111tll'U 

~ ' ... "'.!!1 • 
\11111 '111.1 !J~fiflll 'll~lJI'lflflflll'lttll:: !Jl'U 1~ 

2. umi~'U!J~ff1'U1Jfifill (individual sources) V1'U1~ff1'U1Jfifill (personal power) 

11mvo~ lin 'hlw:: ri1u 1J fi fill~ n-1m1 oi1 v'l1 nYlll R ll1Jfifill gu 'l'h i 11' 1J fifill gum ::rl11i11ll11'1 mil u 

fi <I' !lfllillll i~ li1 u 1 ~ ri1u 1Jfifillt ~ u ~~ ri1ti 'II~~:: 'lh vi 11' nn u'111 n 11 fi ~ t ~ u i u ~ 1v;i 

AI , 0 .d.... .d d 0 d ..,. .... 
IJl::fl!JUfi1V 2.1) Vl'Ul ~'11tflfl ~ 1flfi11llt'lffl1'lf1'1! (expert power) tU'U !Jl'U 1~'11~ tflfl ~lflfllllJ 

Q,1 , o ,.d""' '1 GJ Jz ?r.d Ql 

'11fl'hl:: f111llJ Ull::fi11lJ'lf1'U1'\!t>IVll::fi1'U'I1t11'U!Jfl11 'U ffl'Ul ll'lff1'U111'U~ Ull::tll'U'I'lfJ!JlJlU~lfl 

1Jflfill.J1iu 2.2) V1'U1~~t0fl~1flfl1l~~i~l'11llt119Jilll (rational persuasion power) t~'UV1'U1~~~ 

tfil'l ~lflflll ~1Jflfllli1m1ll n-1m1 o i u 1111 i ~m9.1 Nllu 1m~~ i ~trlv1nu Nlllil'l i~fl1fl111~ 1 fl vu fffl~ 

nnm~o i 11'um!tf1111mmfu r~o i 11' '!Jfiflllgwilu fl!l'ot~li11ll11'1ou ~mlillll 2.3 li1u1~~tfifl 
~ ~ ~I • .; ~ ~ .; ~I .;.. i 

~lflfllltJl~!J~ (referent power) tiJ'U!Jl'Ul~'ll~tflfl ~1flllfl'hlW::ml'l1::'U!l~1Jfifill 'll~tll'U'I1Vl~Vl!J ~ 

'U!l~'!Jflflllg'U 'I'll i 11' '!Jfifill g'U Ulll (l'U 1~::t~'Ut11 jj !J'U '!Jfifill'IT 1.111'1 !JfJ!JlJ'I'illillll'IJ fl fill'IT 'U ~ 1fJf111lJ 

tflllYlUll::VI~Ylll i ~ 16 

0 " -=- odl 
!Jl'lllll'U1H~U1'111'l<I'Ol'llftn'lll 

li1u l~'Ull~~u '11111i1 fi11llrilti'l!R oo~fl'm1 mh~ g~ tYl11::aTw 1~ m ~rio i 11'tnlil..f~ Nll;i 

""" '"""' a o?r.d y GJYo 91.d ""'""" .A r '1" Ull:: !-Ill tfffJ U\ill;flll1111lJf111lJ~ lt ll'U '11 ~::\il!J~ I 'lf!Jl'U 1 ~11 'U 1'11 !J'I1 '6VlllUll ::fll'tllUlfJ tl'l!J'lf1fl 11 

' , ' .1~- ,.;,, .I ,.; '1" ' i" 
!J~flfl11Ull::1Jfill1fl1 'IJ!J~flfl11ll{)U\i111'U1'11 fiU11'J~fllll::ff~fi'l111~ 1 Ull::'lf1fJ 11f111lJ 

16 .!II """ Ql 

t1!J~t\ilfl1fl'IJ, 249·252. 
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m~mi'1vhJ\,~~tiwiliim11J!mm::: ium~i'lfl;'l'l hw>~H fiv tm i Mrmi'irrt~l rmvh~1u iu 

nmui'immimiurmvimuiuv~fi'rmgut~n~~-il fllm~11VIi'lu'!Jtlflfll111'11 iilffllll'l'll'Wt111 

vimu lil~~ll11111fl1l.lt)1J 1~wiml';>~ 1!.lii~l.l1mn:::.imv~~flfll1iwiufi~1Jll~flfl1l.lt)1J~Ufl 
mh~ i 11tW>~mi'ivu i u v~fi'm1 gu '1 m1'1Y~fimjty'lflli'l u, 1l mh~ l1 fi11J'l ti vi11i'lu "~i11J~l'W" 

1Jll111il .. ~,y~fil.l'IY'!J'Ifl" nl.l "r;\i>i''IY~nl.l'!Yty'!fl" 

tll'Wl~ii1Jli11J1Vl1mvu'li~ lrifl'!Jtlflfl ,.i'ff:::ff1Jtll'Wl~~lllllmi~~l~ '1 1Jllft ui1m~ 
u~1 ii1.;' l11J 1Vt1111J ·il ~:::ii tll'W 1 ~~ ff1Jfl i 1l ~~ 01'1'111:::1111 i oNtJl'W 1 ~~u 'If~ 1 ~IOtl~ u ~1111111 Vfl1Ji' lJ 

"~'J/0 I """"'d oi!J/Qi""' I ,,0 .I ddt .,r ''"" 
'llfl~l;!\!11 &'lfm'W1~1Jll11111 uf!:::11i'Yl~:::m l1l.l~ll1t1Hf!Umtll1 'llm'Wl~'IJ'Wit11J'Yl'W'W 'll'Wfl~l1l.l 

0 ~,.d ".oi- ,,0 " . 4 ... Qi 

61'Wl~'Ufl~l;! !'lf'Yl~:::Olfl~V>l11it111 'llfll'Wl~>ll1Jff01'Wt111W (Contmgency approach) 'li~1Jl1fltlt11S 
• • 

i~ii I) l~fll1 i '*1 M\)11tl'W iuv~fi'ms~1~ '1 uu 1ls:::l1fll.l il1.;'1V'!Jtltlfl'l'lmv1l1:::1n'Yl 'l'lfi1VU'W1tltl 

" " ~ " i" ~.'f . i . . , ~ 'l'lflltJfl111Jflfl~tllS 1jl.J1'1'11Sflfl~ 'lfff>lutytylfltJH1Jll1 'WtllS~lU'Wt111tl'W tl'llfll.Jfl::: !SUfl:::'llfllJ 

~ .. i ~ 'J/ 'j/ t r. d.f I Ql Ql .1 'J} 
UlJlJ !'I'I'W 2) lflfll1 '11 !'l'l\)11tllfll1fll fl111Jflfl~I1WIJfl~tl'W'W'WlJHtlH11'1J'Wfl~111Jl1fll 1'W'W>lfl~t111 

.1 r.l , .<:!. I ..9 'j}Q. Y ~I 0 """t 'j/ 'J} ...Q lipl 
UlJlJ'W '1'11 ~'W61~01fl~tllS6tllWH'I'I'W~ ljl.J1'1'11S016~l11 61'Wl~'lf'Wtl'W'W016~ l 'lfl1fll ltl~~~::: !tlHfl 

uf!::: 3) 1~011 i '*1 M\JI1ffmu~ 11m~o11 i-Nms i'*'l'l!i~vl'Wl~.rv~f'hii~ti~nmu~li'Ju ri1nty I'I'ISl::: 

. ~ .. i ~ " _.d ... I liJ Ill) il 0 Qi ... .d ..,f 18 
6l'Wl~'lf'Wtl'I'I'W~fll~~::: 'If &01Hflti1'1'11:::'Yl'I'I'W~ Ufl61~ &1J &01Hflffl'I'IS1Jfli1'Yl'I'I'W~ 

• min1>~Vff11l Vl'Wl~'llo~~l.l1msnmui'imnomio i Mlnfl'l'i~Hfi~Ufi:::Hfllffv~o 

fflll'W fffl111Ufl:::t1Wtll'I'IU 11!1 vu i~J u ~u1 'l'llS fflll'U ffl1'll lt111 ~:::01 s:::'I'IU 11!1<1 :::vilfl111JI,j'l i ~ i 'U ' . 
• • • i7 v~ ms i -Nv1m~ i ~ 'ti~ il1'1'1 s 1::: ms Hv1u 1~ od1~ ,!.ls:::lTflsd'~ i!.lsvufltJ'll'l'lltJfl:::d'u i!.li oN 

v1m~ ium~mw ~:::vi1 iMIOflfl111J'Ii>~ufl'~ 'lllfl'I'I1JH 'l'llmnfi!Jllffnfl~l~ '1 ~vm11li'ul11 ~ 
• 

lil'llmffmui'imn s11J'ti~ i!.1Mi'um11Ji11Ji'io i umsl.lijllii~l'U~l~ '1 i.;' 

17 
G.C. Hormans, Social Behavior (New York : Harcourt Brade Jovanavich, Inc., 

1974), 91-92. 

18 ' • i ~ <! ' Sff'Q'fl'Uli 'l'l'l'lfll'Yl'l'l, fll'Wl~ 'Uff01'U'UfJ011JMI1'lll (111~1'11'1'1'1 : ~Wlfl~tlSW 

1J'I'Ili'YlV11iV, 2549), 69-70. 



21 

" . fll1tnH81U111 

nnff~whu1~t1'lum::1J1Uml~~1Jll11l'II111'Vhi'lf'IJflfH't~uihhu1~ t~v~~::ff~1~ 
o'l1iivHwimiv~ ifli~v~l1rt~ iuv~finn ~1Jll1ll~~~::~v~~lin i 'lfti1m~un1Jflfll't~U '1 iul1l't111 '1 

1n t'llu m~M'Ii'mJl'l'li11ffn ilfm1l.I1'1J~fl'llfl1J i'lfti1Ul~l1U1~Ul't::m1l.li11Ni~ (trust) iunn • 
>iflifu i ~ul't::~hrwum~ Mmh~off~:: iutiv~~t1'lum1l.l'lhm'IJ'Ilfl~'IJflfll'tJu '1 t1'lu~u fl1lJ 

"" A Jld •.:so .d.I.J o i '•til ~.... "'.d. 
l1l'tf1nl~llJflflUil1lffn11lJfJ1U1~1VUJ'IJU'I1~::'111ml fl '1 1JfllJ'I11 l1flUUUlJfl11lJ'jn'l'lU'I1~:: 

'l'i1~1ui'lfvvnm~ i~Juiuml~~::tvimJ~::ff'llnmVlium~'l'i1~1U'Ilfl~~~u~ti'1Ju'l!'ll1 ~1Jll11~ 
~::~v~Vl111111l.IN;nti'u ti1u 1 ~'llfl~ ~1Jll1 n ul't::fl11lJ 'jm:ru fi flfl11mhl~ ~'llfl~~1u ~N 1 U~'!Jfl<nm 
1 ~ ' u lJm ::fl1J'Ilfl~ v~ fl nn 

• 
l'llflllJV!Jflfu (Schermerhorn) 1.1'ff1Ulnnl~ffh~ti1Ul~Un1Jflfll'li~ill)ilfwum1Uii 

' . • !II 

1vmfftiivm1ufi~::'l'i1Ul't::nm~fi~::'l'i1~1miu 2)ff~Nm~a1mttuli~m1l.li1l.li'lv rmuu~ilu 

'li'vl,!l't m~1Vl1mi'ul'l::m~ff~Ntl'l1l1l.I1Vi1l.lnu 3)m::~ulM1Jfl<nmiim1l.lfifl1t~lJ >iflifuiu 

u l't:: i ~fl11lJ~fl11lJff1lJ n Cl ~iiv ~ 4 )I~ vii if'!! l1llflfl ~ u i 11'1 vmffUOVIU m1u lffU flfl11l.lflfltil u 

i uil '1Jl1 WI~ fll.ltffu vu u::'l11~ vv n 5) i Mtff1 mVlunVlli n~ 1u i uml'l'i N1U m1l.lflflUl't:: 

'li'mffu vu u:: 6)tffll.l ff~ N m1l.llTu i ~ MunVlli m1u .1' 111m~ ~WIIlJ i u m1mhl~ ~ul't::t i ~~ ~1 i 'lf'l'i 1 

~t~ '1 ~u" 
nn ff~ NV1Ul ~UO'IJ flfll'tnv i 'lftnflNl't~l1l't11JU~::ml oi~thnri11'1lv~m~ ~ vu u .1 m1 

' • i • ·~ ,<1 ~ ' Ji ~ P~ ~ ~ i " • ~ .; • 11 1)'111 l1'1Jfll't1n1l'Of1flUifl~luU'j !l1'1Jl.l1f1'1JU li'lflfllll't::flflffU Ufl11JflU!fl~ 2)'j1J1l11~'11ff~N 

V1U 1 ~UO'IJ fl mm l1 ~f) i ,r V1U 1~UO'!Jfl mm, un;1JiiV1Ul ~m\i fl'!Jfll't 1m lJ 1f1~ u 11ii '!Iii V1U 1~ 
"""" , .... ..; t .:tl 'l'JJ .,f .d.IIJ" 

l'tfll't~IVl~1::'j1J1l11~ff1lJn(lff~Nfl11lJ'jf1VlU'I1'1Jfli'tln1flUUU~::lJflfl~1U lfllJ1f1'1lU '1Jfli'tln1'11 Lfl 

o '1~ 1 .d. 4 "" i "" " "" .:N a .d o 'JI "" fllUl~ Lu~::1J~'liU'lllJI!l't::ff~'111i1 Ufl1'j1J1l11~lJ1f1'1lU tilum~IVllJfllU1~fJNfl~ (referent power) 

Mun~1J1l11l M'• 

' .. . 
fll11a'8,.'1JIH81'1l111 

V1Ul~t1'lwiv~'llfl~m~11J~ (perception) 'llfl~'IJflfll't~u~iifiv@jti1Ul~lJ1f1f111m~ 
0 t , A "" 0 i • d i d ..r I Cll Ql J/ .,.., 

Ufffl~fllUl~ U::UU 'j1J1l11l~:l:lJfJ1Ul~U1J1J fllJ1f1UfJ1J!Vl1J~ fl~~'IJUfJ~f11Jnll1Jfll.ll1J'Ilfl~'jflg i'l 

u~fi1JU'IJ'll1t1'luu~::nm11ti''IJ t~v ifl~~1Jll11~ '11iff1l.lnCl i~ti1m~ iunmin~~~v~Mu~ti'1J 

19 
Schermerhorn, Management, 342. 

20""""'""""" ""'.cl ""'~ 
!ll~fl fJUUflU11, l1l'tf1nl~ UU1flfl '11\)ll!J '111~nll1Jll1llnll1'1f1ll1 (f11~1'11Vl'1: 

~hlinliilJ..{lJufl11i'1nfl, 2551), s2. 
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Ui1J'lf1 vvuu ff~N i ll't ihril li1u 1~'1lv~ ~u1'1m 'I ~t~vuovmH 1-umhJ wv~ u.i td v~~1flt'I1'J Fll't 

li'1ti'lu~~u$m;l'l'v~iili1'W1~'11l't1~ '1 vvN r~!lffUllfflj'W i M'tr11J1'iO i ,ruumm:::~t11 ,~'IJnuuu 

u.imml'u$m; ,li~lin i ,rli1m~ ium~~nn~m; Ml!ll't:::tl't~m; i ,rli1m~ i 'W~"'~Hl'u$m;~::: 
'U 'U \l 04 "' 

" ,£ .:9 " " ~i1Jtffmilunuu'l..Jhwn-ut~~ '11~m'i~i1Jtff~li1m~uuu~n911uli1m~.iN '1 ,~~~u 

1. li1u1~m;u~fiu mn~u$m;tVl~~~~.i~11~:::l't~ lnllu.i'llitfW!'t~ l1111~1~ '1 t'ilt\'lu 

t'liu~limJ '1 ~vyMu~fiuui1J'll1~:::'llimi1tm~.ivm;~t'liuJu t'l'l'i1:::t'll1i1~ufM1vfun11 
~u$m; 'lliM1m~ ium;l't~ 1 '111JVVNU~~1 ~ i um11.iv 'l..Jt'lln::: 'llit~vov iuli1m~m;u~fiu 

ul't:::l't~ 1 '111J'Il!l~~u$m;un.iv 'l..J 

2. li1u1~ti'Nv~ m;~~u$m;t1'1~li1m~'ll!l~'IJflfll'tg'Wu1n>uun>lJ'WnnHuuutm::: 
. . " . " 

rV/ vnmf' ~n n ~v ~Mu~fiu u '1J'lf1u u M1nli1u 1~'11 v~'IJflfll'tU u u u 'lliii v'l'ln'l'll't 

tVl~~'l'l!l 'I'll m\'lumm~nt1'1~!'t!l~ '1 ..Jm1~1nm1u~$ ~Ml!l 'llitr11J1'iO i'll'f,Jm i M'i '111J.ivnn 

..Ji]llii~1uul1'1 fl ;n.iv 'I ..J~u 1m; ~,lin-1uno i ,rli1u wefN V~'IJflfll'tJ u fim'l'l'i1::: ~v~Mu~fiu 
Ui1J'lf1 'llit~!JO!l'l'll vtm ~mi1 

3. li1m~nn i M'mil't ~u'lm;~'lfut'lf~M1v i'll'mimtn~'Mu~fiuui1J'lf1'1Jnflu 'llii1 
a "' ~ ' • ~ ~ •a i i i ~ ~ 'i ~ ~ ~ Nl't~1'U'IJ!J~t'IJ1~:::91'11'i!J !1J fll'lf1Jt'lf~Ul't:::'i1~1l't~::: !1J1Jf1111J'I11J1~ 'Unl'i~~ ~ 'l'llj!l~ 9lmflll 

CLI -'""""'""' .:t..J ~~ 1 ~ 1 91""" -1 1 , ~o i i 9/ o d Ql 

lli1J'lf1u{)ll91~1'W 91'11 u mm u'Ut'lf'W 'WUff91~111jll'i'111'i ul't!l~ 'l'l!ll'W 1 ~ um; 'l'llllt'l'l u ~'i1~1l't'll!l~ 

9l'W t~!lul't~ 1 ..J 'il:: J u ~u'lm; ~~ l'l'v~ttivn i M' m im'il m:::'l'lq9inn 1J'I1l v Nl't~ 1u ~~rvhJ u 
.:, .... 9/ i/IV-<!:1 """ CLiii/ CLI <II 9J 9/1!1/ u vn ~1nu~;~mm; ~ :::9lv~~ ~ nm vn'llu fl'll v~ 11~ 1!'1 '11 m1ll:::ffunm:::91Ufl111J9l!l~m; 'll v~~;~v~ i9l 

• 
u~fiuui1J'lf1 i u'llm::uu~1~ 

4. li1'W1~9111lntJM1l1~ li1m~muntJM1l1mivli1u1~iM'~u$m;n-1u1'io1umi'~a~ 
• • 

m; ,~ u.i'111nm; 1u ~'ii'~ff' ~ m; Nfl'l'lmRli v~fl~ ~'111 v1u ~u~ul1'1'lli tfifl Fll't~.i vn 11'11 i]u"9i~1u 

Mlm11i'll'nmimuff'un-u ~v~Mu~fiuui1J'lln::1lit~vov tl~'111il iufi11u~'ii'~'ll!l~~u$m; trlv 

tl'lut'liu ~ t'll1vm:: 'lli'll viM' ~u 1m 'ioH1~>i9lff'W i ~tt ~nn fin ~~~~ fffl ~11~u 1m; M ~fl!tih~thu 1~ 
1'111lntJM1ll~ 1 ..Ju!l' 1 . . . 

5. li1m~m1ut;~1'111ru D1'W1~u~::tilvuovalNL..JmnrftJ'lm;'lliun-1~mm1u~ 
u • • 

iMli '1 u1tviut9iuiM'nun-lT~v~tn-uv t'l'l'i1:::mn~v~Mu~fiuuf1!'111Uff1~mm1uf~~~t'll1 
~ ~ ~ ' .. ~ Q ' ~ Q ~y d • ~ ' ~-' 
l'l!l~ m; fl1~9l wv~u l't::t 'll 1~:: t1J1J1'111'i!l ~1n~;~m m; Uff91~111;!ll'i m; 1 ~~ ~i1Jt n-~mu 1~ fl~nnn 1 u 

u!l'1'' 

d 

nl'it'i1J'Unl'iff!J'U", 43-44. 
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~ ~ i" 0 y d .5': ,.<!!\ lu illn'll!l~l11ni1~1\JLUiJ~~1iu 111n.im~vyflw~w1 fl l1n1flMI'H'I'I1mnvr;tvu 
j/ i/ I .clo Ql ,<!f. ..Q o I CLI I 

fl1m'l1 ~ m11J~ m11J ff11J11 o 'IJ v~fl\Jl11Ufln~fl\JIJ ~1nfl LIJVIJ1~mi111'111~1\Jl '11\J nu 111m~m~ 

t ui~v~1JHLiv~ un~111m~ ~~uvu t um~1iv~ ~1tJl'l1~dm~ 111nh~1w~ufi1J ~~jjfl111Jff1fl'IJ 
t u 'I'JO'H \htmu 1111 vi1~1u1 \'Ju fiiJ nn 1VIJ1Ll'lu ~ ~ ll11\'Ju tr1'11 i' 1JI111l~IJU1~ ff'Vlli m'l'lun~ 

u1 ~ n'Vlli Hn 'IJ v~ 11111J 1 '1111 ~ 1 u 1111 vh~ 1 u 1 \'J u fi IJ jj1J '111J 1 '11 n1 fi 'I!~ ~ ~ u 1, 1.l 'it fl111J n11 ~ ~ 'll tm 1\J 

~91'v~mff'vm11Ji11JU!l'IJV~n~1Jff1J1;}m\'Jumh~~22 

~I ~ ~p ' ~ 
un~lu1'111J1V'I111~ n!lVHIJ 

un~i11JUHl11JL~tM' 
,~, ~ 

un~m~~u l'H'I'JOfl\JIJ 
il.<:!il 1 :'1 Jk:t I I 1 I 4 d. 

fl111J~ffn11lu\J f;!IJ ff1\J111J ! UJ1U~ ff1\J '11 \J ~'IJ!l~'VliJ 

~mi'uff'uun~~!lMmY\J (Johnson & Johnson) Mnrln-il niJ '111J1Vfi~n~IJ1Jflfln~ii 
fl111JffiJ'I'i\J 1i'fiuiJ1111Jfi 1ft \,1 l vi vuu1J1i~1\J, M'm 1 flll'I1'111J 11J~fll'l1 \Jfl i ·ri 11Jft\J23 

tb\J 1V1Jiiu~ (Robbins) i.l'vlimv-il niJ '111J1Vfi~ 1111'1'i1~1\Ji11Jft\J'IJ!l~n~IJ1Jflflfl 

1vlv t M' m 1 fJ Hntr1l~ ~ u n~ Hn n11h~Lfifl~ u1\'Ju 'll v~n1J1:Jin'I'J nflu ~vh~ 1u il.it 'lh \'Ju Hmhl~~'llv~ 
Hifl~'l1rt~ 24 

• • 

'111'l)'li'V miJWffiJ1~11 nrln-;h niJ fl!l 0~1Jfl\Jnii~fl~~'I11J1Vi11Jft\J un~91'!l~f111 

vh~1\Ji 11Jn\Jlvlv, M ~fl~~'I11J1VffiJ(j'l1 ~ Hn niJ il.ihlnm11Jfi1n\J'I11~ff ~fliJ ~fl \,1 '1'11JU ~ fiu Lvi!) 

fl111Jff'ljnnmu ,l.il'!ln~IJfl\J~IJlJ~rrmvnu niJl;ini'Jnm~il.il'!lniJ L'l'ln~niJl;inn~IJ 

il.ii~ii~fl~~'HIJ 1vi11J fiu" 

2549), 2. 

23 
David W. Johnson and Frank P. Johnson, Joining Together: Group Theory and 

Group Skill, 8th ed. (Boston :Allyn and Bacon, 2003), II. 

24 
Stephen P. Robbins, Management (New Jersey : Pearson Education, 2007), 258. 

25 Q..l..::.. ""CLI .c( QGJQ.,..C:SoGI 

'111'1J'IIV !ll~Wff1J1~11, l'l1fl\Jflf111'l'll'li\J1'111J~l\J (01~1'11'1'1"1 : 1JHJ'Vl'I'IIJ'I'Ifl ~10fl, 

2548), 10. 



24 

1'1'1 h~ti' tmiu Mvihnv11 nll fl!lfl~lJtl'U~flfl~~.r~~'UL~!lvimu~1lJti'U117Vfl~lJ • • • 
.Q 0 1 ~ .!I I .d 0 i/ .,g Q.l .dl I .d.-1 Q..l :i/ Q.l Ql Ql 

fl'U 'l'l'Vll~l'Ul1lJfl'U 11l !lfl!Jllfl 'U 'l'l'Vll~l'U f1 <ll!Jfl!Hfl'U 11l!lfl!Jllfl'U 'l'l'll'U ~l ~ fl'IJ FJ'Il~ fl'IJ'IJ '!J'IIlfl'U 

I~IJ1n'U 26 

i r o !:'l<:t~ rlcvo' rl 
'Uff1'Uflll'I'1Hl'Uiu'U'I'llJ'U'U l'll!lllJ!ll!l!ll'U !I'U'I'llnl:::!l!lff'IJ!ll'U(Schermerhorn, Hunt 

and Osborn) n~ni1 nnvi1n'U1\'JuVill (team work) 11lll!Jfi~ fflll,;fl iuViml'UviHl'U~1lJti'U 
..8 1 'j}..,. 1 "~I '[ " CIJ ...;,..,. ..$. 1 'j} I I Ql 27 

l'l'l!l 1111fl~flll 1'1lul::: IJ'II'U~lfl'l'lflll:::'l'llJ l'l'l!l 111mllJ~~lj~11lJl!Jl1lJfl'U 

_, ' ~ v • "' d ' "' _, fflufll~!ll (Spector) 111f11llJ11lJl!J'Il!l~flll'I'1Hl'Uiu'U'I'llJ (team work) 1llu'Uul:::lf1'1'1 

11rt ~'II !l~flll vil~ l'U 1\'J'U fl~lJ (group work) nll~ l'U 'll fl Vill~ l'U ~ ~ !\'J'U fl~ lJ vi Hl'U u9in ~ lJ vi1~ l'U 'll fl 

fl~lliii 'liVill~l'UifflJ!l 1 tJ J~~ 1 ~ v~~ lflflllvil~l'U 1\'Ju n~mf u 1\'Ju nn vi1~l'U'Il !l~'IJflfln-f~ u9i 2 f1 u 
J ~-' .. • '[ d_,~ ~ ~ '' ~ d "' ' ~ .. d ~ • ~ v 'II'U I U 1'1'1 !Jflll '111~ l'U ~!JlJU {) fflJ'I'I 'U 1i ~!Jfl'U U'cl :::lJI Ul11lJ l!Jl1lJfl'U'H ~ :::lJ 'cl flll 111::: flll'Vll~l'U I~ 

' ~ ,J ~ d .. .. ~ ' v _, ~ 
11 'cl l!JU 'IJ'IJ ~l'U 'II !J~U~'cl::: fl'U Ill~ I lJ'Il 'U ~Hfl'IJ fllHl'U 'II !J~ !Jfl fl'U 11 'U ~ 11l !J!Jl ~ Ill~ !J~u l::: ffl'U fl 'U 

:'1 0 :'1 o<:t .<:1 -· Q.l ..k .<:1 I _4 ~~~ I I 

lu'Uflll 'Vll~l'ULu'U'I'llJ~:::lJflll ul:::ffl'Ufl'U ~l'U'Il!l~fl'U 11'\l ~lJF>I'cl~!J~l'U'Il!J~fl'U !l'U 1 'Ufl!Jll u~n::: 

fl'U ii'll'l'l'lll'l'll >~ 'l'll:::'lla~~u un::: 'll flfl'Uiill'll11ll l!Jll~~~~~~ v1" 

nl::: !'!JI~'1'!J n~1111 mlvil~lu!\'JuVilJ 11mvfi~ n~ll'IJflfln~l'llllJl~1lJtiutJij'IJ1i~lu 
' ~ ' .. ~ , .. t ~ 1' v v ' av1~ 1 ~!JIJ1~11'U ~~,m~qtJ l :::n ~fl '1'1 ~~ r ~ mv 1 u n~lJ~a~u u~11 mVimllli''IJ il~'ll!J'IJ 1 u ml 

' . 
uij'll1i~l'U~1lltiu admi~I~'U fl'Unlll~1lltiuuu ~a~iim1llf mlllfflllllfl ii'lli''!Jih!i'~ 1 ~ iuml 

2551), 18. 

27 
John R. Schermerhorn, James G. Hunt and Richard N. Osborn, Organizational 

Behavior, 8" ed. (USA.: John Wiley & Sons, Inc., 2003),194. 

28 
Paul E. Spector, Industrial organizational psychology: Research and practice, 4"' ed. 

(New York: Willey., 2006), 310. 

29d ~ "' .. d ~ ~ ~ ~ -'~ _, .. 1il::: !'!JI~l'!J, fl'lllJIU'UlJ!l!ll'll'l'l I'Uflll~~U'cl:::m111lflllMfl1Jl ~f1U!J1Ufll1f!fl1Jl 

<n1~1'1'1'1'1"1 : 'll'1'1i'l'l-.ilunflll.W'Il'nrh~ 1hti~, 255o), 203. 
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4 ..k 0 I Q..l .. 
lf:infl !11::: lf 'IJ ~1Jl'l11~ l'IJ :1 11J O'IJ ., .. ~ _, ' .. "' ~ . ' ~ 

I ~W1J 'Jfl!lll :1::: l1 ~fill :1 tl!Ullf1JltJ I 'IJ OlHl N 1 'IJ :1 11J O'IJ 1Jf1111J • 

f111llthft''!J'118~mniHlllliluilll 
o<~' a,.~Jao d""'J!"'td 4.dr 

f1111J 111 f1 '!!'II n ~ n n :.- 11J f11 t VI n 'I'll~ 1 u t \'J u '1'11J 'i'11 v n u u u t \'Jut VI:.- 1::: f1111J t 'lin '1'111 

1ll.j1lti'tt~'Cl:::fl'lliiml1Jf m11Jl111Jl:i!lttfln~miu timf~m11Jf f1111Jl111Jl:i!l tm:::l'inamVIL'Ilfi1 

'!Jflfl'Clii'llnlH'IIfl~~~lftfl ij~IJ1W'!l~1Jl:i11J0~1Jft'IJ t~mll~fl~ ~flt~'IJ f1111Jf U'Cl:::f1111Jl111Jl:i!l~ 

ttfln~1~tiu 1 mhu ~~~ l)'fl'lln~ u~'Cl:::fl'IJ 1ll'h1ltimh~l'IJ hl' un !Jf111Jt l'1111 1J lv'lln ~fill m ~mh1 
«11ll11:i:::f111mhtiqJ'IIn~m:.-viH1Wi'lu'ii1Jf111JU'IJ1flfl'lln~ 1:11mw m:::Q'Clff'J'll~ fin 1) t~n 

l11Jtiuml'ilqJm 2) t~n~mtl:.-::: 1v'llui~rl1'1l'!Jflfl'CIU'fl:::rl1u:.-11J 3) t~nm11lfiln1l'flnfltimt'fl::: 
.:.. Ja , ""'':11<!1 "G!-'1""""" 'J/ 1J'IJ fl~ U'Cl:::4 )tVInflnUff'IJ n~f1111J f1 n~Ol:i'l'll~ ~fl I~ flnf1111Jfl n~m; 1Hl11JVI'IJ 1i f1111Jfl n~ 01:1 

f1111J 1.l"' n flfl v m 11J W' n~ m :.- m :.- v n tin~ u u ~ n u"'::: f1111J W' n ~ m ni WJ u 1 f1 u m ~" 'ii 1J ~ l111J 1; 11 

viHl'IJ t M'1h:::11um1mhth 1~ W'n~tl:.-:::nnu hM·:wf1111Jl111Jl:fll-rilff1l (talent) f1111Jf 

(knowledge) m:.-iiv'VliiVI'fl~nm11lflfl'lln~f1'1JL'Iln~fi'm:.- 1.l:.-:::11um:.-w tt'Cl:::m11Jft~v1tiu1iim:.­

vi H l'IJ 1 w ~ ~ t 'V1 f1 ii f1 ~II 11 \'1 u li 111 1 u n n vi H 1 w \'1 u ii 1l 1 f1 a 'ii 1l ~ 1.l ii 11'~ ~ 1 u 1 ~~ J u W' n ~ 

1.l :.-::: nnu~ 1v l11J 1 ~n~ ~ ii f1111J l111J 1; 11 ~ li1 ti qjthlf 1 u ii 1J u"'::: 111 n 'ii 1J ii ~ f1 tin u 111 n 'Ill f1 u f1"' u 

f1111Jl111Jl:i!l~~~lli'lu 1 um:.-vimu ~~:::ti'lumnh 1 M''ii1l 1lil111Jl:i!ltl'n 11.lii~tl'llli1JltJ~.f~ 1 fl.l' 
~~ 1 u n :.-!lit 'liu d 'ii1l W' n~uil'1 'II ~flu nVI 1 n~'ll n~fl'IJ ltl~ 111 n 11:.-:.-11 ll11Jl~nf1 u 11111 ~ ii f1111J l111J 1:.-11 

f1Htimm1lW'n~m:.-'lln~'ii1l J~d 'ii1l~tl:.-:::l1Uf1111JH11~ ~~:::~ll!ii unn 1 u lin11w:::~~ n~n1rl n 

Vl1nt'll11l:.-::: 11uilrum 1 u m:.-vi mu" nnvil~l'llli'lu 'ii1liim11Jrl1tiru~am; vi mu l u n~fi' n 1; ti'lu • • 

6VH1Jln 1lltVl a~u~'ii1l~l'IJ ~ :::'li1vvi1 1 M'1f1Qlh::: 11 ~fi' 'lin~ mi 1tJ~lum; !Jil'll'I11JltJI'I'hJu u~ 

30A~ Ql 4 Ql , .J , ~ Q,l ... ,...,. 

ll:f'!J'!Jl fl'IJfffJ'Cl, l:i!l~ Team OU'CIO'IJn~'Vl'IJltJfln~l (01~1'1'1VI'1 : ffl'IJOVI1JVI~fl 

lim11'Cl, 2550), 25. 

31 t1 .i a ?1 ""' 
1:11mru m:::Q'Clff'J'llfl, nnm~l'IJI1J'IJ'Vl1J, 8. 

32 • ~ ~ .. _, ., .. .I 
Richard Luecke and Jeff Polzer, m:.-mlfn~flnl:i'V11J~l'IJ. ttlJ'Cl 1fltJ ff:IVI:i VI~ • 

... .,..t.d d fld 
'!l'l'llif.l!ll, V11JVIf1H'Vl 3 (01~1'1'1VI'1 : ltlO'Ifttln;!'IJ'Vl, 2549), 37. 
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Q 41 d ./ ..;..,...,. .::0. I 0 1 t .... " 
VIIJ ~ 1'W !N II~ I U 'W tN mJ 1 ~ f16U VIIJ 6VIli Vlll 016U 11 ~1f11fffll1 Vll~ l'W '116~ '11'W 1 ~~ l'W 'W 'W 6fl>l1~ 

mhv~1uiim11Jii111'lu~11~91'6~ll'~Nnm1u ~1~1'11~f-lll>~11JII'W1fl>~'ll6~ n1 -eyum1qVJn H6 I) 

~ 1'W u N6 v1~ itlll'11J11 o'l'i 1 ri11~ 111Yi v~ f1 u ~~ ~1 2 )'11 u 1~~ 1'W jj ~ 1'W 1 ~ ~ ~1'W ~91'6~ m11 ~ ~ IJ'Ijflll1 f11 

1 ~mJ ijllii ~ 1'W 1 'If Ill'~ 11 'li u 11111~ fi1'11 u ~ 3 )~ 1'W u 1~ mh~91' 6~mff'~ f1111J i f1111J ll'11J 11 o llll ~ f1111J 

1;}~1'111 ty lllfl '11ll1!J ~1 ~ 4 )~ l'W U 1 ~ 6V1~ I \'lu ~ 1'W ~jj '11!11 ~'11 U 1M 1 'W 1 U j:i~ '116U llll ~ 91'6~ f111 f1111J 

~ 11Jii 6mh~ 111 ~ i~ 111 fl'IJ n ~ 1 v~1 ~ v 1'11' tN 5)1 \'lu ~ 1'W ~ 91' 6~ m1 f1111J fi ~ 1 i~IJ !'I~ N ll'11fll ~ 6 

..,_ _!II ~~~ I I 'j) j/ 

11!'1'1~'11111 'W1VI1~ 11ifll111ll~lu1'111Jl!J I '111J "] llll~6)'11'W 1~~1'W>l6~fll1ll'11~Ul1~1fllff'IJ6~f1111J 

~ d, """ .r 33 
ll'11J f1 f1 '111fl>l 'II 'W 

~ ~J 'W f1111J Hll~ II 'II 6 ~ 6~ fl f1 n ~ ~ ~'W 6 g ri u f1 n u 1 '11 n li IJ ~ l'W, M'ii'lh ~ ffVI n f11 Vl 

r-fu 1 '11 n ~~ li111'lu 91'6~'1'i1f1111JI'I1'1 1 lll~lmim1!Jll~ 16~~.;,~ 1 '116~ m~ mu m1 1 u m1 u1 m1 • 
d ~ >' ' ~ ~ ' i ' ' !'I ~ • ,<I d '.I 
VIIJ~1'W 1 '11f17~ 111~'11~ 1 'W 'IJflii~~IJ IJ1111~1u'W'I1llflfll1 'IJ6~fll1VIl~1'WIU'WVIIJ 6~flu1~f16U'IJ6~ 

'l'iil ilfl11, 'll fl11 'lh ~ 1'111 iJ 'll fi 11 

d .I i-1" ' .I .li d ' ~ ~ " 
VIIJ~ l'W u1~ f16U u011~fl!JIJ'Ijflflll'I1!11!Ju1~1f1VI 'II~ 11~1Jfl111JII>l fl>l N fl'W 1 'W >Ill! fl111J 

fi~ f1111Jil'I'W6~ m11Ji tn11Jll'11J110 1Jlimi~ 1%nm'l1'1~~ilty'l1111!1~~~.;1~ 1 6mnniJ1!J .r~Ju 
I A .::t I J'J} o I 41 .!I o ~~ d G( .o::t. .,9 

'111 flfl!JIJ'Ij flflll'l116 VIIJ~ l'W I '11ll1'W 016 ~ IJ 1VI1~ l'W 111J fl'W '1116VI1~ 1 'WI ul.l VIIJ 1 'W flll f1111J'I1 'W ~ 

fi II m 11J, 01, 'W 6~fl flmllh '111 f1 f111 '11 iju91'11 'll' ,~J 'W itlfiTW ~ ~ ~mi flf111, 'W fll1 vi Hl'WI \'lu niJII!I' 1 

0 t I , '-1 0 Q 41 ~y Q.l 0 d -"'1 

f111 Vll~ l'W 'W 'W !J61J IJ1J1 ~ll'U f-lllll'1111111 !I~ U11!J1>1 Q '111~ !'I~ f1 I~~ ll'l11~ '11!1 flfll1 VI Nl'WI U'W VIIJ ~~~ 

1\'I'W fi' 1'ih 'lf1ll 'W ~~II 'W 1VIl~ 1 'W fm'!J iju9\ llll~'l1'1l' l~i'U j:)f1'116U '116 ~~~6~1 'W niJ i ~ 'Ji1!J 1 'If fll1 

'l'imw\'lu n1J~i11i! 'W i 'I16V1~nu~'WIIll~lnfl'!J 1~ffVIn f-Ill ~~Ill! 1fl~'ll6~mruon fiu ll'flll 'M1'!\' 
u u • 

' ' . 
minnnliri1tityH 1 '111~m1nvi11M'In~m1'1'i1~1ull'lun1J~~ii 

1. ll'IJ1;inVJ flfll.l ~m~ 11J~1'W riu 91'6~jj 1flo '111 ~!'I ~fi' ~ 11J riu • • 

"""Q.I""' .o:.t/oQI 
(f11~1VIW1 : UUJVII'WflfJllf111VliJVlll1fl>l, 2551), 214. 
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' . 
2. r~m ;;nn n f1 u Ill' v ~ ii d'l ntlJ 1m~~ 1n u n n f1 u lim~ 1lJ nu l1 N 1 u u u ~::;Ill' v ~ ii • • 

!lh11m~ i um1l1mu~t\'Jutl'l 1'11lJ1m~~1nu 
3. !'Ill 1;;n 'IJfl fl'W ~ ~ 1lJ fiu l1 mu J u lli'v~ lJ v~ t i'l u th::; 1~'lftl'i u m1l11~ 1u ~ 1lln u v~N 

Q jJ o:!l d ... 0 .... Ill 

4. !'llJ1'lffl'IJflfl'W ~::; ~ v~~fl!l VfltJfl~mtm::;m vt.Jflll'I11~1'Wtf1~1fl'W 

5. !'llJl;jmt9in::;fl'W ~::;lli'v~iiml nl'll'Wfl'll -J' 1~un::; 'U'IlUl'll fiu 1 i'v~WMfl t ~'W 
!J/ '"''Jio .<!1 111 !J/d :fl ,.. 111 

6. ~ V~lJ fj'Wl'lll V'I11'11'W 1'1llJt u'W fl'W fl'W ttl ~1fl'W 

J}wQ i odd !J/ 111-=>.l o • 
7. 'IJfl'W~ V~ l 'U l-lfl 'lfV'U 'W F-Ill !'11t l ~'Ill Vf111lJ n lJt'll 'Cl1 V'Wt flfl 'IJ 'W ~ 1flflll m::; 'lll'IJV~U~ 

~ • "" 34 
n::;fl'W'W u l1lJ nu 

!h'W U~flUlJ'W (Hackman) 11'i'l'I1UU'W1flfl'ilfilJ~U..;'~'1~iitJW<imllu::;~Hltlt)j 4 

Ul::;mlflv l)tmfi~'llv~lilJ 2)'1JV'Ut'IJ~flllll1~1'W ~'liflt~'W 3)fllllJV'U'IIlJ1~li'1'W 1~ iumlu'1'11n 

~flmlm::;mu nnl11~1u'Uv~lillvd1~'liflt ~u un::; 4 )mliil'IIJ1;;nv~m~ i 'W'lhmn1'11~ ~ '1 ~ 
t'I11Jl::; !'llJ" 

ri1'11l'uuu1fifl'llv~1l1mw ~l::;Qnl'lqll~ hl'mh1o~ <inllw::;~ri1nty'llv~lilJ 4 

Ul::;fm flv 

1. mliiu{jnlJ~ulim~n~fllJ'IJV~'llflfln '11lJ1~o~ ml~l'lm;;n~~u9ir~v~flu~u '1 u ii 

m1lJtrl~1'l1' v~fiu i u fi ~flll'IJV~ n~lJ/lilJ m::; '11 u n i u f111lJ ri1 r1 ty'll v~ fiuun::; fi u u l'lfl ~vv n ~ ~ flll 

~vlll'u nn i '!ftn~Jl w fiu ri1'111' un~ lJ'Il'W 1fl i m]ll' niiu {j ffiJ~'W liriw\'Jwfl ~ mhl'lmnw:hnn 

Wf19ivfiufi19ivi1 

2. ii~fl~~'lllJ1~un::;tl'i1'111l11l~1lJfiu '11lJ1~o~ ml~l'lm;;nn~lJ~::;iin1um::;~u i 'If 
tfi f1 fi ~ 0 lllJ ~ 1lJ fi'W 'IJ V ~ fi lJ!n ~lJ t f1 m ~ V'l1::; ~flU l::; !'I~ fl'IJ V~ !'llJ 1;jnn ~lJ ~!'IV f1 f1 ~ V ~ n 'U V ~fl flll 

Ill 0 4 ....s d 0 'J!J/1 
lJO~::; 'W 11Jl'll ~f111lJ <1 1t l ~'IJ V~flll'I11~1'W t fl~ 1~ 

...:t,. 'J} ... I 4 Q _..Q ~~ I 

3. fllllJ lflH!'IlN'IJ!N'IllJ!n')lJ '111J11J!l~ l::;'U'UV'I'J~fllllJ 'll~tu'WU'U'UUN'Wml'I1::;0'Jll 

l'llJ1'iln n~lJ ~::;9i'v~u{ju1i mllntJ '11~ VIJW'IJV~ n~ IJ ~~ m ~ ~::; t \'Ju n~mt u ut \'J u n N m1 '11 ~ v n ~lJ ili 

t\'J 'W'Il Nflll fflJ 1;jfl'IJ flfl'W 'IJV ~0~ lJ ~::;Ill' V~ I'JVlJ l'U un::; u{ju1J~1lJt \'J 'W V th~ ~ !'llJl'Jinn ~ lJ ~VI'J 

m ~~::;ii ntJmw '1'1~ ilit\'Jun N n 11 iim1llffil nnu IJnu v~1~ i n~fll ::;'1111~ffm'iln~ 1~fiu 

34ftF- "' A "' !J/ d " y 
ult)jt)j1 fl'W!l'flll, tlV~ Team fl'U~fl'WV~'Il'W1~f1V~1• 25-26. 

" Richard J. Hackman, Leading Teams : Setting the Stage for Great Performances 

(Boston: Harvard Business School Press, 2002), 41. 
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4. fflJ 1'Mflii1J '111Jl'l1 U <!~ fl111J !fin{ 1lJ 0\1 fl1 ~ f flll11J '111Jl'l1 ~ Ju tN L UU9i<l ~fiiJ!fl ~ IJ 
• ~~iifi111J Ul'lfl9i 1~0\1 I'\11J nfl'l;l W~'U tl~flciiJ ~ 11J'Il~fl111J ~ fl11lJ ff11J 1 ~ f:I'Utl~ffiJ 1'Mfl l fi!Jiifln • • 

~fluu~1l'11l.ll'l1u<~~'l1'1h~ m11Ji'1liifl'llt~1l m~~1v~1uoum1Jm1lJ! m11Jff1m;om11Jmiflout~~ 

rrm<Mn'• 

~1m1u1m1lJfifi.,J'1~.rurl' 'l'lt~~~th~IJ1<~'11nnmnimu1l'luli1Jhl'~~rl' fit~ iinn 

fi1'11 U fl1l'J 1 '11lJ11Jil'l mh ~ ff ~ fi' -:f11J 0\1 II <I~ 1 \'1 U l U tJ ri H oMfl1 ~ U ffiJl 'M fl '11 fl flU IJ t!IJ l 1J 11<1 ~ l 1J H fl 'lltllJ • • 
, U1l'J1'111Jlmr u li 1\11\1 ff1J1'Mflii'l'l tlfflJfn~~ ~~'l'i1fi111J 1.,J'1i ~~~"~~fl9i tl~tlffl'l iII ff~ mmhii~ ii 

fll~ ~fl9it~~t!ffl'l ou t~ri1~1Ufi1HtJ iimll.l i f1 d t11~tl l ~ 'i1lJlJt~-:f1l.l i ~1m~tl~ ~ff1U 0\11~'11-iH 
Q .... Q.l <II ..li Ql <II "' 'J} ""' , ~ .. 

ffiJl'llfl 1Jfl111JtllJ71Jll<l~ffU1JffUWll~fl\lllll~flU t\lfll\lfl111Jflflllll~fl11 '11fl111JffllJ11f:l lJfnllJ • 

1.,J'1 l ~~~"~ 1 11Jll t~ou l u m1u n'ilty'l11 m~ ~fli1u l ~1rlv1o1J ~ 1uu"~m1l.l&m~ru 1h~'I11HtJ~'~~'~" 

th~lllYI'UO~ThNl'll 
., .I " ~I ~ .I ~ t" J .1o " • ~ ~ 

mmfl'l;jllJ ~ ~1fl'I1'Utl~ '11l.l~ 1u 11JU m~ nfl'l;ll~lJ 111J1Jfll~ ~1'1111 ~'11l.I'UU IJ 1 'lf~IJ t~~fi11JflU 

• • 
'11 "1v~ tlu 1J1J itiii nn n1'11U fl0lll.l~1ll~ i tl-l1m1ff~H lil.l~lU .l't~~ H'lUllllll i I'll fi!Jlll'l'll~ 'll~ii 

~ut~~o1JilllQU1~ff~fl"ium~~fl.f~ rrmunmU' fffll'I'IU1fld't~l.l l1ll1 im~rr~1~ U1Ul~'I1U'l~ i'll 

"~ ~I ' ~I ~ • .I .., .I " d fl111JlJ tlff1~ fl11lJ1ll\1'11Hfll~ 'U tl~ tl~fl fll~ 1ll\l 111\1 fll~ fl1'11U fl4ll U1J1J'I1 ~till~ ~1fl'l1 'll tl~'l1l.lnU '11 

iitl~~i1'11iim'l'l rroflfld't~~om~1J1Jmnil~lu 'rl'l'llmfJwm'l'l;ri~'~'llo~rrl.ll'Mn iifiJuluflt'IIJm1W' 

11l.lou tl;~mifl riol.l~~'l'i1ilfnn'l'imu1\'lulil.liitl1~ff'11iiHll Ull~ffll.ll~om~!J1l'l1'11mv~11~H 

' . 
lil.I~1U ~~iinvll~1iivflli ~~'lhlrru t~9i t1 i tlii 

1o1liiuff (Robbins) li111untl1~1fl'11'llt~~lil.IH 3 tl~~1fl'l1 fit~ l)liiJun'i'llutym 

. ~~ .... d_, , ..... 0 .... ..... ..i 
(problem·solvmg teams) 11JU'I11J'I11J~~fl61Jfi11JffiJl'llflmU1U 5-10 flU mm1HUfl~1UlfiiJ1flU'If~ 

'l'llltl~ou-fftlfllMll~ 2-3 i1i1J~ 1~t~oiitl1lll'i11JOU'I111ilm1'11lt~'I1U'I1H~~~tli'1ltlc~fJWfll'l'l 
.I ~ ~ ~ 1 • ~ 1 " .... " d lJ~~ff'111iHll Ull~fffll'I'IU1flli61J L\lfl1~'111~1U fflJl'llfl t\1'111J11fl1'UU'IJ'I11~~lJfl1~11<1fl!Ul!IJUfi111J 
~ d .. i ,,, Gl 0 4 - A, .... ~ ~ ""' 0 A 
flfll'll\1'1116 '11'll6lff\16UU~ tUm~1J1Ufl11'111~1\1'111611ifl11llt)1J111~1U 1Jl~fiH61~lJfll~U1116~ 

0 'J} .d 'J} .d 'JI il Ql 0 'J} 'I A I""' Q.IQ. ..... ..... 

61\11 ~'11 Ul'l11'llliJ11fliJ1'll6~ fi11Jfl1Jfll~U 1'll6lffU t1 U U~ t fiiJlllt)lllll~l\1 2)'11l.llll'l111 111Ultl~ (self· 

1 .;., ..... 'f ~I ~ i " ~ 
managed word teams) tU'UW~'I1'111JUfl L'llll'IJ'I1111JUflln~fiiJfl11lJflflmflfiU U11HUfllfiiJ1flU 

36 " 4 0 :'t""' 111fl1W l'l~~IJllfft]'l;lfl, fl1~'11Hl\111JU'I11J, 11-12. 
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~ ~ ml'11 11:a\'h.1 uu 1'1'11~~ ~ 111'1' v~~wmm:vh u~n 111miu d fflJ1'lll1 ili'M'iiri1w~ ~1'll'6~ i u 
• • 

m :::mu 1111 .r~ nu i 11 1\'Ju YilJiiiiarr7:::6dHu li' 111 ~ 1li 1Vlv~ u~uti"l 'lliltyml vh!Tu ~~~ ei~1\'Ju 1117 

,Jp .<:t.dl ,..;:<11 .<=lid...~._. , "' 
'11'Ul'U~1tl 3) 'l'llJ'1'1~1~'11'U1'1'1111.J (cross-functional teams) '11lJ1tlfN'I'llJ~1'U'I'lu7:::116'1J~1tl'I'I'Um1'U 

~ 6g'l u ff1tJI117U~fl'lJ'Uty'lf11~ ~1n'U U~lJ1111tlllfl'U 11~ 1'UU~ 11~ Hn'U <j 1lJi'J 6n'U uiju1i~1'UI~ vvh 

1 ,r m7!Jil'l1'11lJ 1~~11~, 1' 11171l~~~m11.i11il u 1111 i u ~u'll 6~-v~u ijllii1111~ ri ~ 1 uu ijllii~1u 
lll'I'I1:::6VH (committees) 1\'Ju iilJ~U 7::: 116\J 1f1tJfflJl'll1111111 ff1tln'U '11<1'11~1~ '1 lJ171lJnu I~V 

uiju1i~1'U37 

f~rrnfi' U7:::1ff1~ff11.1'n1'11'U~U7:::111'1'1'1JV~VilJ~1u~iiff'l1~m'l'll117'1'imuim:::iutr~ 
3 U7:::111'1'1 fiv I) iilJ~11.J~fiV~i'lfti1U'U:::U1~~'l~~~'l1~~ (teams that recommend things) ~~~iil117 

0 d I """"'" ~ .<:1 ,.,: o ')" 
111'11 'U ~U7::: I~'U ifty'l1111l '1'11::: VtJHU<l:::lffl.J 6U u::11iU11if ty'I11'U 'U 'l'llJ~1'U 1'11<11'U 11:::'1'1 H1'U t ~~7:::1J 

1u ~.I' v~'l'i mu i M'mhrr111 11<1:::11:::'1'i11117 ~u 11~lJirt Vff1lJ17 t1'1'i H 1u i I! lllt111~1lJil'i1'11lJ1~~ 
0 ... """ .d i .d d .d. """ -• , 
111'111.J~ 2) 'l'llJ~1'UtJ7'H17ff~ ~ff~'I11.J~ (teams that run things) 'l'llJ~1'UU7'111711:::u7:::116tJ~1tl 

4 d. <II Q I d 'l d 'j}o I 4 .d. I.: _j 
'!Jflfl<l'll ~lJ f111lJ7Ufl~'lfVU 6 Vl~IU'U '1'11~1117 'UI1171U'U !;!'U 111l)lJ6'U '1 'l'llJ~ l'U1'11<ll'U 611111::: u 7111tj 

, 'U'IJ m:::im111lJltJ N~'ltVU 11111'11\hti~ 1'UIIl'l'll:::'!Jflfl<l ~~U7::: 11VU 1 ul'1'1ti~U lVilJ fflJl'lll1 i 'U VilJ 

~<16~11'UVilJ~1UU1mn:::iuu~ 3) VilJ~1u~I'I'Mth~~l~~~'l1~~ (teams that make or do things) 

VilJ~lud II :::117::: 11VU 1 u/!1~11~ m 1'U mlJ '111l' 1~ '11l6'11U1tl~ 1'U ~iil117 'l'il~l'U VVl~~v lrt 6~38 

1 1 -• .d. <II i J'd 
1i7 !)''U'\'171~'\'lli 11<11111 u7:::111'\'l'IJV~'I'llJ611111~ '11lJ~llJfl1llJ1'11lJl:::fflJU<l::: 

Ql _j .' GJ: I .9 <II.: 4 ~~ I .d. 
1~Qu7:::ff~fllll'l'll::: !'UU~i:l:::17V~~~'U I) fllll:::t177lJt117 (committee) 'll~lu'UI1l)lJ'!Jflfli:l'l'l 

fufl~'lfvu'l'imum~~~ '11lvnllm7lJ l~nllm7lJ'I1~~i1lJnu ii~1\'Ju~1u~~ ilil 'li~1uu7:::~1 2) 

o .dkJ!II.c:~~il "P' 4 .dQI t.l 
fiW:::'I'lHl'U (task Force) 'II~ t~lJI;! !'11f111lJ'I1lJltl 11'11<lltlfl11lJ'I1lJltlfiV fiW:::m7lJI117'1'111~~~'1J'U 

~ ..1! .... ""' i " 4 0 .... .d .d. "" 
'lf1fl7 11 'II~ fflJ 1'lfl1 ~Ill <I Vl111111 '11 i:ll tJ '] Ufl'U 11 'U V~ fl 1117 1'1'16 '1'1 H 1 'U Ill 'I'll::: 1111'11 ~I 11 tl1 11\J 

1~ Q u 7::: ff ~ fi' v d1 ~ 1 ~ v d1~ '11 ~ ~ 11<1::: 11~lJ 'l'i m u -i1fl n1~ ~ 1 'If .,J' m rru m1 u::: ~~ v1fi uilty'l1111l '1'11::: 
Q. 1161 .d I ~ d 

3) fiW:::6'!ll177lJI11711l'l'll:::l111 (adhoc committee) '11lJ1tltl~ fiW:::m7lJI117'1'1U~~~~~i'lu 

37 
Stephen P. Robbins, Organization Behavior,9"' ed. (New Jersey: Prentice-hall, 

2001), 259-261. 



30 

t _4 0 <11 r/ "' 4 ..S .Q Ol.l<'>o d .JI d..o!:t I 91 d 
t'1Ht'll11 IVHJfll'H'Wt'l1~Ql.h:::ff~t'l'II!HHU 1t'1~1'W'H'W~ llJfll.Jt)'Ut'1~1'W!ff7~Ut~1 fl(1811fl17:::'H'W1'11 

,£ ..:t .:9 ... d 9/ I .d 
ff'W~t'llH 4) '11lJ~1'W 1 1'17 ~ fl17 (project team) 'HlJ 11J(l ~ 'l'llJ ~1'W m.h:::fl8'Ut'l11Jfll)lJ1Jt'lt'l fl'l'l 

..... ""' .QQ.OQ 1 1 ..:t ...!. y .£ 1 do 'JiiGI 
7'U f'lt'l'II8'Ufl17l.J t) 'U~~1'W t'l Hfl17 t'IIJlJ7::: IJ::: !1fl117lJ~'WUfl::: ff'W ~t'l t'IHfl17 '11 fll'H 'W t'l 11'111'11 ~ 'W5) 

' ' I 4, .J! ..dl 1 ... A, .J! .Q .<:1.<:1 

fll)lJ'H78'lflJ7lJm'l'l1:::~n'W (special groups and club) 'HlJ11J(l~fll)lJ'11u7:::fl8'U~l11JfflJ1'lffl'l1lJt'l11lJ 

Jt"'A 4 I ............ I d"l "139 
ff'Wl~l~'l'l1:::178~ 1t'1178~'H'W~lJ171lJfl'W~t'lfl~flHlJ~1~ '1 '118~ I'Wt'l11lJff'W I~ 

"' "' • .1 q • 'J ~. .I d ~ ~ .I Jflt'18t'l l!fl:::n71'W'lfff (Woodcock and Francts) t'l~1U'Wflu7:::1fl'11'118~'11lJ 11 6 u7:::1fl'l1 

4 ""' rl ?I ,.. .d(l.l """ " o " 1 'I ~ 1'18 I) 'l'llJflfl~'l'lTi (strategic team) lu'W'I1lJ'I17'Uf'lt'l'lf8'Ut'l1'Wfl17fl1'11'Wt'lflfi~'I1Ti 'W IJ'UliJ 1t'1Hff7H 

u!l:::m11i t'lff77'11f'l'ltJ1flHh~'l '118~'Hli 11J~1'W 1\'Ju fl17lJ8~ i l.J.,J'1~'HU 1 ri1'H u1~ 11~Uf'l'WUfl::: 

unifqJ'H1~tiifi~'W2) 'iilJu7'1117 (management team) ti'lun~lJ~u7'1117t'ur:it'l'II8U3)'iilJ 1m~nn 
d o ..; .e.N"" ..... Q,OQ , .... ",.. .d 

(project team) tiJ'Wt'IW:::'I1H1'W'I1U~~~~'II'W 1'1'18Ut]'U~~1'Wl'Hm71J1~QU7:::ff~t'lfl11J I'W7:::v:::nfl1'11 

0 .c:t..., ~I ... ..,., "'~ '"' .:., "" .I ~I 
fl1'H'Wt'llJflflllW:::Iu'W'I1lJm'l'l1:::fl~'H78'11lJ'lf11'1711 4) '11lJu7:::ff1'W (coordination team) lu'W 

'iilJ~1u~ri1'HU1~1lflii~m7lJflnl.J7:::tr1'W~1'W'II8~~1v~H'l ~~~v1.,J'8~nunnuiju1i~1u~iifl11lJ 
1 ..., .... Y .<:t. .<$ """ ~~ .J. ..,. 1 

~~IJ1flllfl:::fffi'U'lf'U'lf8'W 5) 'l'llJ'Wflt'lt'l (think-tank team) lu'Wt'IW:::1Jt'lt'lfl'111ff'W8U'W:::U'W1t'lt'IA1~'l 

Ufl:::ti'I'W~ffU'Uff~'Wflmiflff'Wl~t'~8~~1~'l 6) 'iilJl.Jiju1im7 (work group) ti'l-u'iilJ~1'W~ 

fuHt'l'lf8'Ufl17 uijllii ~1'W 1 t'IIJA 1 ~ iiu'I1'U1'11 l u fl17 uiju1i~ 1'W ~1\'J unn ii~ 'II li fl40 

e~~,h:::neumnim1.uiJunlJ 

1 ~8 l lfm1ri H 1u i11Jnu i ~ m 71J1'~Ql.J 1::: n-~fl'll8~ n n ti'lu'ii lJ J u •ihti'lu~ 8~tiTu ~ii ~ 
t/nl 0 :'1 .:!1 4 .etjl I d I Ql J 

8~t'lu7 :::fl8U'II 8~ fl17 '111~1\J I u 'IJ 'l'llJ'lf ~ lJ r;Jflfi11(1~'Hfi11J'I11'1J t'l~'W 

.:t ..i '1 'JI ""' d ' r1.1 a ..:t ..... J 
~7'1'17 '1'1~~'11Ti fJ W I I'll ff'IJ 8t'l11lJt'lt'li'H"'J 118~1'1 u7:::fl8U'II8~'11lJ~1'1JlJ t'l~ 'IJ 

I. ~ffU'Uff~'IJ'iilJ (team sponsor) ti'l'll~!JUiilJti'uri'iilJ i~l~8~'11f'I'IIJ1fl7fl17Ufltl8~'iilJ 
~ '.1 r/.:::1 l..t, Jz I "' rl jl t 91 0 d ...t 'JI <11 

~1fl r;J llJu7::: ff ~t'lt'IUfl'l'llJ'lf~ 8~fl11J 1 'IJ 8~t'lfl17 '1'17 8lJ'I1~fl7 :::~ 'Ufl17'11 H 1'1J'II8~'11lJ 'lf~r;Jff'UU ff~'IJ 

'iilJ ff1'1J l 'HtljlT mi'lu tJ 1 :::Ti1'1J 'II 8~8~ fi'm1 J u ~~ ~:::t'l81J'll1vf'llifl~ u l 1f ~Ul'H17 1 :::~ uu ~'118~ 
8~fl fl17 Ill 'Ut'l11lJff1flqj l 'Wtl'h'HlJ11J'II8~'iilJ l '111 ~lJ1fl~ ~t'l Ufl::: l 1f A7:::'HU fl-i1t'111lJ ff11~ ~'118~-iilJ 

iiri1u'll1vllf8~fi'rn1n11 itJ'\im1lJff11~u M ~~~~n-uun-~u'iilJ~8~ri1 ii~~rl' 

216·217. 

40 
Mike Woodcock and Dave Francis, Teambuilding strategy (Hampshire: ower, 

1994), 34. 



31 

• d 

'11Hl'W'IJ!H'I11J 

' d 
lllJ U '11 'II !H '111J 

1.4 'll!lfn11Jl11Jjj v~ 1nn1J~ 1u 1 11' 111Jtiu 'Vi,~,u~ 1~m11Jnu~u 

2. H111!!1n1J (team Leader) jj11l!l~0111'W~mauium7'1'il~l'Will'unffm:tinlun1J 

nnjj1ff'~'11ffll'1 u f117U ij illim1 fi~ ~'11~1 ~'W f117U 1 ~ ffl'W ~ 1 u f117 1 \'lui 1u '11 u 'II v ~li 1J ~~ a~~9i vtiu 

.o::t "' 'J} Ql d -· ""'-1 ..., 3J I .d ~ .I 
1Jflfl flfll~'W !lfl'l'llJ f117! ~7 ~lflUI;jff'WU ff'!l'W 'l'llJ f117 U7 ~'WU 7:: 'W !l1Jf1111J'IJ~U~~ 1111~ 'l '11 !f1111'1l'W f117 

• • 
0111 'W 111 '111 'Vl~l f17n IJ11 \'l 'W ff1111 U nll f1 17 0111 'W 111! fltU ,.;' ff1111 U11!i f1 ;fl111J ~1111,! 1 (milestones) 

1:: 11·i1~'11 Hi u tt,~~ ~111J, ~'II v~li 1J ~ufl 1 11' ffm:tinlJflfl u jjrl1u 111J 1 u m1 '111~ 1u uf!:: 1.1'7 u 

0 &I 0 jiQ, 1'1 .1 .... """' 
l'lf1111!lUU 'l'l'W ~lflf117'11 H l'W 711Jil ~ ~ufl i u f117mnu i 11 !U'W UI1111J!u1111J 1~ u v n ~ lfl'W 11111 'Wl'l'lll 

V~~ !l~ jjff1'W 111J i 'W f117 f1 ~jj !JUijml~ l'W! ,;'W !~ ~1ti'Uff1J l;)fl'll!l~ nlJ ~~ 1\'l'W U'l1 Ul'l'l i 'W f117 '111~1 'W 

\'l .o::t.dQI 'j},C:S~I\'1.<:1 C11 ,..; 1.:.. I \'lt~.d, 'J) 
! 'W'I11J'I111111'W1'111J Ill! 'W!'I'W~11111'Wl'l'lfl!l~U\11ff~~l'W Ul11fl17! 'W'I1~1;j7!71J (initiator) 111'WUUU 

(model) uf!::~ Mti'lm mn (coach) ~::,;1vill'nll~l'Wff11J171l'l'imu 1~mh~jjtl7::ff'11n l'lfl ~ ~~ 
..,y.:II!Jo.<!l 
11111'W1'111JI11!l~'l11 fl!l 

01 0101 iJ dl""Q.I QQI I 
2.1 U~~fl111Jf111li'W1Ufl:: '1!111'11!l~'I11J 11f:;!ff'WUff'!l'W'I11J1U'I171U!l~H . 

fflil!fflJ!l 

' . 
2.2 'Vi lf117U 1 ~ &iiu mh~ ffli11 ffll!l '11~ ~ 1u fl111J ~1111!! 1 m1 u ff~~ a a n'll a~ 

ffm;)n 1 'W nlJ 711Jlf~f1111Jfl~! ~'W 'II !l~ffm:tinufi fl~fl'W ~ jj fi !l~l'W ~ 111 'WIll ~U ijml!J~ 711J.J~ IJ!l1J1 U 

-• ""' 'JI .... " f117u7::!1J'WI'lfl~!l'Wflf!U (feedback) 'll!l~111'W!!l~~11J 

2.3 i 11' fl111J i rli ~ tiu m11J ~lJ 1 '11 'll!l~ lJ flfl u ~'Vi 11 ~ali 1J n 1J ii ~fl111J fi ~ 1 ~ u 'II a~ 
~ d " 

fflll'lffl'll!l~ '111J~11J 

2.4 jju1u111J lum7fl~jjatliju1i~l'W 

2.5 hl'Vlll11J11J'I'ili1&1'luli111!!1~flavu9ittmuufl::liur:lflffm:tin iunJJ 

3. fflJl:tifl'll!l~nlJ (team members) &1'luli1 h'IJa~m7'1'il~l'Wll'lunJJ Ufl~~'liu&flg!l'W 
0 ... 1 "'""' 4, .o::tQI .d .... 0 ... ...,.: 

f117'111~1'W'II !l~'l'llJ !JIJH U '11~ H 'lf~l11!l~1J'I1flll::'11!111Jl:: ff1Jf1Uf117'11Hl'W 'IJ!l~'I11J fl ~ 'W 

.... """' &li<i.d.d \'l~' 3.1 '11flll::m'W!'I'lfl'Wfl (technical skill) 111J11Jil~ l;j'l'll'lf1J1'lfl'l!l 'W'Vl!ffll !'lf'W 

'11 H ~ 1 'W f117 'VliJ lUl f1 
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3.2 'liflll:::lufluurl'1'1lifqJ111mvt1:::11rl'l (problem solving skill) 1l'lu 

Ill Q " rl.d , Q Ql 0 d 'J} ",}! 
fl11ll!Y11J11(l !\lfllnlfl11:l:11!Y(ll\lfl111l1'11~tNUI'llqjfltlfl11lliJlfl'cll'I.Jlfl 'll~~fN l'Dfl11ll!Ylll11(l 

lum1mfh~vtJhl'mm:::rr1JfitJrrmum1wJu '1 

3.3 'liflll:l:~l\lf111llffll~\l1h:::w.h~1Jflfl'cl (interpersonal skill) ll'l\l 

o r "'i/<!ll,vd rd...lzd _,...;o"' 
fl11ll!Ylll11(l l u fl11'11Hl\l 11llfltlr;Jtltl ~uiluvm~fl 'll~l ilu fJill !YlltJ~'I'I!Ylflqjlllfl 

~~' "' 1,.;. ~ 3.4 '11flll:l:f11\ltl~flfl11 (organizational skill) lu\lf111ll!'I11J11(l !\lflW!Ttl!Y11fltl 

I 4 d Ql .;. 'I rf d 01!1. I Gj c( d 
11\l11J~1\ltl\l fl11lltl~l11\lflll'lfl11'1ltllfl'cltl\lfl11J !\ltl~flfl11 U'cl:l:fl11lllfl1tl'll11Jfl11J !\ltl~flfl11 '11~ 

I Gj !l/.cl. 0 , 'jl o d "i' -· Ql 'JI Gj I I ..;. .::. ..;, 

~:l:'li11J !11'11ll'I'IH1\l fl!Y1l1~ lfltJunff~1flf111ll'llflUIJ~flliJ !\l11\l11J~1\JU'cl:l:11\l11J~1\ltl\l !'1~'11 

!Yll1~fl'lltJ~Vill~tJ~"I'h fiv limu ~ Mi'tJlltltJ11ll1tJ hl'1rr~ ~~llll1'cll~fi111 u f1 mmnflfl'llll hi 

Gj 0 I 'JI 0 -=1 .<:>. _4 41 
I \l fl11'111~1\l Uflr;j\l 1'11llU'cl:l: !'Ill l'llfltl\l '1 

1 ~ilm lfu hvilti' Mfl~11 H·il v~ti'll1:::fltJtJ~ ri1fiqJ'IltJ~m1li1~1\l 1l'lu fill fiv 

I. M 111 ,r llill 11~ tJ ~111Vill I l'lu ~~ n f111llff1fiqJmh~ g~, \j fl11U1fl~ll limu i tl tt 
1l'lmmv ~1111l'lu~~11'wu ~1mb1 rr~llm:::~u fi1n11 ~~ h l rl'rrll1~fli1llnulimu i1llfifli1ll 

~ flll1111~ vmh~ ih l'l111ll 11JU u \j tl\l Fl'u 1 ll'l\l Fl'rr~ 1 ~ fl~ll, M!Ofl'li ff\l f19i ~~hm::: nf111ll I ~vlfu, \j . . ' 

~.. .. 
U'cl:l:fl11ll!'l1llflfl'll tl~'l'lll ~1\l 

2. !Ylll~fl'll v~Vill~1\l tiv fi1li'~tJ'u d1fiqJu tJflmi'l v ~1flf111ll{m1ll !'11llno l u fln 
• • 

limulillutJ1iu!l'1 rrll1~fllill~lunfJwml'lm1nfJwrrlltJ1i ~~ii 

2.1 nmlll{ fl11ll'l'i1\llqj lun\l'lltl~~\lltl~lvill~\ltl01~.itll~tl~ 
2.2 nmllll.,r 1, ~ u 'cl:::lvillfllll fh~ 1llfl11llfflfiqJ, \j mnh~1\l 'II tl~fl~ll 

• 
2.3 lj~~~\ll~ ll'cl:l:ljfl11lli~ h l \lfll1liN1\l'lltl~fl~ll 1lJljl~~\l1~11JUtltJIU.J~ll1 

l \lflml'lu !Y1Jl~fl'lltl~ Vill~1\l 

3. m11if11 uu tltlfl11~11 iiu ~1\l 'lltJ~Villu -c1::: flU liflfl u fill flU lif11tlU tltlfl11 • • 
~11 ii u ~1u 'II v ~Vi ll!l'lu ~ ~ ~ 'li1v l rl' !Yll1~flf 1l'1111ll ltJ u-c1 :::~u ~ vu l u m1 "l'h~ 1wl'lu u u 1'111 ~ 

l~IJ1n\JU'cl:l:l.,r1, ~n\l lill M !Ylll~fl!YlllU09ifl.itJavrrmm:::fi111\lflfl'cl, flnfl11, \lfln9if1~1ll 

,11-12. 
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1htiu YJ'clfl~~uth~tiiu~>m t~a i M''fflm~mJi'mJ( ~~lu'lla~filJ'I1lflU'ff1~l11nnn i mi 'l ~fi~i1 
0 i Ql ~ 0 I .:t "rJ iA=f...;, .I 42 

1'111Jl~'fflJ fl11 'IJ fll~'l'lWI'IJ l'll~fl1llJ'ffllJlHl'llfl~fll1VIl~l'IJU \J\Jfl'c)lJ'VllJ~ l'IJ I ~~IJ~'Il'IJ 
• 

1'liv 1u'ff1muiiu~l i.l'n~11~~ a~fi'th~nfltJ'Ilfl~mnh~l'Wt\'JufilJ ii 10 .,!a i~u • 
.... """ v !II ""' Q,l ~I "' Q,l 'J!d I I ""' 1. 'ff1ll'lffl'llfl~'VllJI'l an U!l~lJ11illlu~ ~'ff ~m 11! fl'IJ U!l~'Vlflfl'IJ l 'fffl1lfl'IJY!l~lJ!ll~ ~ 

'II .. .. 'II 

~;~n~ u ~ .1' a~u g mi '111 a~ ll'w u m ~ i M't \'J u i u Y~llJ -r., qu~ ~..,. ~ fi' a ~1 ~ ~ 1 ~ li ~ 1'Y~ Q u ~ ~..,. ~ fi' i ~ n~11 
" a.o d .J. <~~ """ i d ..\ , ~ ~ d i .J. ~I""""'""" Ylfl~'lf~l ~'IJ!iJ'IJ VI tlfllJ m'llfl~ 'fflJl'lffl'IJflfl'IJ 'IJVIlJ l'l'l V '11'fflJl'lffllJU H ~ ~ ~VI~ ~u {)\J lil ~l'IJ !l ~ fl1llJ 

<V'JI.da ..,...:,y" 01 
'll~UtJ~I'I'lflfl1llJ11~lJ'ffll~'ff11fl !l~fll1fl1\JfJlJ U!l~fll1'V11 '11'1!1 

2. 'fflJl;;fl'llfl~filJ.I'a~ii fl1llJ 'ffllJ n 11 i u nm.,Y 1 i ~'l'lq~ m11l'll fl~ lil'IJ u !l~ ~~au i11JfilJ 

1~o.ra~t.,rl hillJ'Ij'Mei'iimllJUYJfl~Ntiu J~il~flltJ tm~iiY~ i ~ J~iitl'll'l1lJltJi u:Ji1YJ i~t'l1iiautiu 
' . ' 

3. ffm;)n i u fi 1!.1' fl~ u 'ff~~ U'Vl\Jl'V1'11 'll' 1fi'll v~., u IV ~fl~1~ 1'111! 1~ 'fflJ 1 YJoii'l'i~ UVI \Jl'Vl fi 
I 'J} ...;_ o I 

lj ~ 'ff'IJ fl ~ fl1 llJ Y1 fl ~ fll1 '11111 'I'll~ lil 'IJ U !l ~ tJ VI \JlVI YlllJ lil 1 U '11 'IJ ~ 

4 . .l'a~ii1~1 iiou fltJifllll 'li' '11l fllJlY11J 1u~ N 'l ~~\'Jut fli a ~·1homu fJlJ i M' ffm;)n'llfl~ 

fi1lu1~'1'l q~u g u1ilill1lfltJtnw 'li''l11 amlil1Jlu J u ., 

5. ii1~ \J\Jfll1 ~~~fl~fl'ffl1 ~~1::'11 iN'fflJl;)fl'llfl~filJ 

6. jj 1i\ fl 11 'llli ~.,! fl 'li ~ U fl' ~~I fi ~ ~ 'IJ fl ~ H jj U 1:: ff VI jj Ill 'l'l 1 ~ V fll1 fl fllJ 'If fllJ 

.I 4 .1 ~ '" ~ 
u1::'1Ju1~'1JfllJ'I3~~1t11'11fJH!l'l11flfll1!l~lJI'l 

J/ ld I Q,d 1 -~d~ 
7. 'ff1 N fl11 lJ1 11! lJ 61 ~ '111 N 'fflJl 'lffl 'IJ 'VllJn 'IJ ~ 1Jfll1 U 'fffl ~ V fl fl'H 'ff'11 'IJ 111 !l:: 

mtium ol'l'hm~ m11Jm:: ~ a1a~u i u fll1'13~fJmll~tHo 11~ h~~tiuu!l::tiu u!l~.,r a'lit1u!l'~ 
0 _I':! 'JI ..;: f 1 1 !J/ I .<!1. Q 1 I I ..;1 

lil!lflfl~'IJfllUlfl'Ml 'l'l1fllJ'Vl~::U'ff~~'IJl ~ U!l~ '11fl111J'lf11JI'I1!lfl'ff1Jl'lffl !'Wfl!llJIVIl'Vl flfll'ff~~ • 

• ,~ ~, ·~ .. ?1 ' .. ?1 d ~ 
8. 'I'll '11'fflJ1'lffl 'Wfl'c)lJ;j'fffllu'Wfl'c)lJ'111fllu'IJ'I'l1fllfl111fl'IJ 

9. iinmnh~1u ~~ i un~lJ .l'a~t.,rl i ~1'11'J H!l~m~vilmHi~iYu h 1tmmfuty'l11 

fil'l1 'IJ flU 'IJ 1VI NUfi'i 'llUtyl11 Iii flfl'lll '111~ ufi'i 'II ~1'11lJ 1:: 'fflJ ~ l)'fl 11!1:: ~ill iJ 'IJ fll1 YlllJU 'IJ 1'Vll~ ~ i ~ 
9i~iYu i ~ 1Y~oiinnu1::tiiuml'lH!l • 

I 0. 'ff~ l~m 1 lllfllfffll1viN l'IJ ~~ J~'fflll'l'l U 1Ylil'fllJ i 'IJ ~viNl'IJ ll!l::fflJ~'IJ 1i lll'l'l 

1:: '11 iwtJ fl fl !l i u m1 vim w \'Ju filJ ~u 1n ~ lJ 'fflJ m1 ~ ~:: lli n'M 1 '11ll ati u 'fflJ 1:Jin 1 u n ~ lJt~ a vi 1 

fl11lJt.,rl i ~u!l ::mllJt ~ u 'lffltJt~ 111nutl'lmm a -r., qu1::..,. ~fi'ufl ::n m1 vim u 1 ~a i 1f n n vimu 

2549) ,122. 
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l'lffhmuao~1~43 

t'WI'I{viw w 1 ~nin'lf o~n·:h mn-hniul'lufill~!l~!l1ff~mnh::ff1'1..1~1'W ~::'!1·:h~ 

'IJflfll:l9i1~'1011'hlli'lntiulumn-iN1'Wfi~tmi'th::o!JU'II!l~fil':hmnh~1'Wtl'iufill(Teamwork)fi!l 

T =Trust m1lli1'11~lm~!ll~ou 

E=Empathy ""1~i"'' 4
.: Ql fl11llt11'W!Jt1L'I1'W ~L'II1 ~O'W'lf11JU1i:l!JLt1!lfJi:lO'W 

A = Agreement m~flm1ll L iJu i 1llO'Wtl'J'W i u1 '1..1 fitl'VIl~L~IJ10'W 

W = Willingness "ii 0 'JI I ,ct fl11lltl'lll ~ '1..1 t11~'VI1~1'W fl1~fl11ll'I'Jlltvltti:l:: LffVffi:l:: 

0 = Opportunity !11~ l ML !Jt11ffl '1..1!11~ U fffl~fl11ll ff1ll1HI 

R = Recognition 

i 'JI 'J} ~~_d 'J)i 0 I "" 44 
K =Knowledge on 'lffl11ll4tm::ul:lmuM'Wfl11ll4 'Wt111'1'1N1'1..1~1llO'W 

' .! ' .. '-1 , • 1'1 d .. d "' 1~1mw l'l~::fJ<lfft]llfl Oi:l110~!l~flu~::o!lu 'Wt11HlH1'Wt 'W'Yill fl!l I) lltu1'111Jlll 

i1llO'W on vi1nw l'lu fill ~::tiifl ~.,~ 2) m~ ~!llll'u'l!uo!JO'W on~ 1ll o~ ll 01..1 vimutl'lufill 

flliJ i ~ fl11ll L ~!J ~ -i1 'I'J 0 fl '1..1 i '1..1 filljj fl11ll l fl11ll ff1ll11 0 Ul'l o9i H 0'1..1 Lti:l:: '11 i~ -j 1'111 0 i ~jj 0 lnJ1 

• 
fl11llUI'IMh~'ll!l~'I'JOfl '1..1 i '1..1 fill1Jl g V!Jll1.h~::vi1 M ~1'W'II!J~Vill'l1~ !J~1'WO~llU'W flf)tufll'Vt~ 3) 

fl11lli 1lli'l !l 'Vt~!lll i ~ i 1..1 onviH1'W 'I'J Ofl'W l 1..1filld'11..1 flfl11milfity 4) o mttiH1'W 01..1 vi 11'11ll 

fl11lll fl11llff11J1~ o m ~ liflu ti~ 01 ~vi N 11..1 iiml'l 1..1 1-i1 i ~ ri1ti ty'll !l~ m ~vi mutl'l 1..1 Vill'l1 <i o on uti~ 

~1'WO'Wvi1m~iuVill m~iifl'l1<iom~uti~~1'1..11'11llfl11lll fl11llff11Jl~o tm::m1llri~'Vt!l h 5) fl11ll 

l'u Nf1'lf!JU fl11lll1J Nfl 'lf!lu ti ml'lu 11'1 1 ~ ri1ti tyaotl~::: m~ '11 ~~'II !J~o1 ~vi 1~ 11..1 i 1ll 01..1 t '1'1~1::: fl11ll 

l'u Nfl 'lfVU 'II !J~U~"::: fl '1..1 '11ll 11J 0 ~ fl11ll U1L~ ~'II !J ~ 0 ~ 1J!Vi ll ~ 1 '1..1 ffll 1 ~0 i '1..1 fill~:::~ v ~ r li 01J 'YIU 1'11 

'11 11 1~ 'll!l~ 1'1'1..1 m ~9i 60 ~ ll ffll1 ~o1 fl ~~ 1llu.,::: ii~~ 6~ flfl11lll'u Hfl 'lf61J ~Bill 1..1 t !l~ ~ ~ ~::: 'li1 ~ i 'lfo n 

• 1'1 d -1 _. " ~ i .1! ~ ~ ~ ' ~ ~ i .1! 
'VI1~1\H 'W'Yillu~:::num1ll<~1L~~ 6) fl11llt'll1 ~·Houun:::ou fl11ll~O'Vt'WI'I60'W fl11llt'll1 ~'11~ • 
ouul:l:::ou 'li1lli'lfnm~o i ufillflfl11lll';joviut.,J'1 i ~ou i1~'Wlfl11llUI'If1~1~owm:::ou u::'li11Ji 'If 
m ~ vi mu i 1ll o u fl tJ ~::: ifn » m 'Vt \1 ~ ~ u 4' 

• • 43 i'li~ 1m)'117tu~'Wfl1,M1'11'WH1'W'Vi'WJ1U'YI, flll'Vtfll~Vi 10 (f11~L'I1'Vt'1 : ffll1flllff~ 

Lfflll LVIfl1'W 1n'ij (i'YI~-~~1..1), 2549), 90-92. 

44 t/Q,J oQ ... "'i ' 
L'WI'IH'IWW1 V11~1'lf, t11~Uflt11~ffllV '11ll :Modem Management, 275-276. 

45 " ..! 0 l'ld 
1~1mtu l'l~:::fJi:lfft]llfl, t11~'11N1'WL 'W'I1ll, 9-11. 
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o !:'1 .,. £. ?1 A o • Q.l £, • ,1 i· I 
01 nn ~ 11Jl u u 'l'llJ'IJ u 1 u u 1'HJ~'IJ a~ 01 ~ m ~ 1 u ~ 1lJ 11 u 'll a~ 1J f1 flll91 ~ 1191 n'!Hfl u 'll'IJ u 

1ftv 1 Mm~lJi'91Qll~::tr ~ti'~nnmfl i 1' m~~~::tr~1~n:1J~1u 1M1fiflu~:: 1v'llu1 u flm'h~1ui1:1Jfiu 

i~ath~~~'~~'~1~ 1flvii 

01n'h~1'1J1~unlJ~iiu~::if'l'liimmru ~a~a1ff'vu~lim-1l11a 'l~1'1J~1tmilu1viM'IJfl 
'1.1'""' 0 I Q,l "' i 'j} !II Q.l AI "' Q,l I ... _. .... .... """ 

fl'IJ 1 'JlJ01~ '111~1\J~ 1lJfl 'IJ 1 'I'W l1 m 1l)1 UTIIlJ1tlllll ::191 Q u ~:: ff ~m 1lJ fl'IJ atJ1~lJ Ul ::ff'111i fll'I'Hflfl 

d ~ I 'J 'j} .d. .d. A """ f/ .!tt:S Q.1 J 
f111lJ'I'I ~'VI a 1 ~91!l~ 1\J 1 f1 Hli~1'1J'I'llJt)Wfll'l'lllli::U ~:: ff'111ifll'l'l 1nmw 91 ~ ::fJllff(j\lfllJII 'IJ1'111~fl~'IJ 

d d Q.l .... Q ..... 0 ?I , d I ""' ' 

I. fl1~'1'1~'1'11'lf~ fl'IJIIll:: fl'IJ fflJl'llfl'IJ !l~'l'lm 1\J ~ 11u'IJ91a~'l'l~'l'l1f111lJ'li1VIl1llmJ NatJN 

~1flfflJ1'iiflfl'IJtu., iun:1J1'1iu 'll'mJll '11f'l'lv1m 1~u~u 
2. ~1'1JV1fl ~1'1J~lJm.Jl1lJ1V1 Mli1~::1~u ~1'1JV1fl'l ~~a~ H'11 Hn'IJf111lJff1m~ 11 

'1Ja~1Jflfllll1li1V '1 fl'IJl'll'l'lhV l11nl~'IJ~1'1J~~1tJ~'IJlfl'IJiU nlJ~1'1JII~ll::fl'IJ ~hii~~~ 

f111lJff1lJ1~11l1'1m111mff'flvfl1'1'1'1Ja~~~~-.,::1JflfllllJ1i'lTtum~li1~1u11lJnu 

3. rmiirl1ui1:1J 1~'1Jflmilf11flv 1amtri MtrlJ1:Ji'IJa~nlJ~1'1J i~iirl1ui1:1Jiu01~ 
• • 

li1~1u i M m11n ~fl 01~ iirl1u i1mT u u a 11m 11 ~:: li1 i M1fifl m1:1J r;Jfl,; u n'IJ nlJ 11~1 v~ rl1u li 1 i Mi ~ 
Q.l ~'j}.q -1 '1 "I d..; 

m'I'IVlflUJljllV ll11flflu~:: LV'li'IJatJ1~191lJ'I1 

4. 01~ ~aff1~ 01~~!lffll11'1J'IJ1Uf11HVm ~, um ~lJl ff1lJ1~ 1191~1~ffa'Uf111lJ1'11'1 i ~ M 
adNm ~fiu illi1 ~::1~um~ ~atrm1m::~'IJ ~'IJ1m~ i uti~::~'Uuijllii 1-1'1m ::~'Uu ij'IJ1ii lltr 

l::~'IJ'IJ 1l1 11 lila! ~'IJ 011 ~a ff1~ m ::~'IJ1~1l1n'IJ ~ :::li 1, M ff:IJl'iifl'IJa~ nlJ, ~l'IJ ~Uill'H 1fl11li N 1\J 
• u 

1'1Jm1'1J~~u 1fi'IJ1fliurmuij'U"w~1u 91llafl~'IJflmu~fi'IJttuM~1~ 'l ~~fl1fi'U~1ui~ad1~~fl~a~ 

5. f111lJ ~1 ~ t ~~~ll:::f111mh~ if! ~~u~~nui~~ ~:::n1 t MfflJ1'iiflnlJII~ll:::fl'IJ ii 

f111lJ~ffflHfl,;''IJ l fl ifli fllllJ1fliiV1 iif111lJff1Jj'flfl f111lJ~fffl~~f111lJ ~1 ~ i ~llll:::f111:1Jlh~ iv i U • • • 
ll~trm'iifl ~~1~u ~ ~ ~m~ ff~ 1~ t Mtfifl'll'u n'IJ nlJ 

6. Hlifln'IJ1~'Uil'th nlJ~1'1J~~~fffl fl!lnlJMiifl~~ta1f111lJn'llJ1Hl'l'lfl 'l ~1\J'IJa~ 
q,! .. <1,1 q 

.... """ I 4 ... ,. ?I "0 i ..9 d Ql ?I 'j} Ill 4 
fflJ1'llfl'l'lflfl'IJaafllJ1 fflJ1'llfl1191ll::fl'IJ ~~lJ l!l01ff1u'IJH'IJ1 Ul~a~'I191'1J 11\Jfl 1!ll:::!u'IJHOI1lJ 1 U!1a~ ' . . 
~91uilli 

~ ~ ".'f ., • ,<1 " ., i ".'f ' 7. '11 fl\1::: 1 'IJ fl11 11 flu ~'II 1 'l'llJ~1t! ~ 11u 'IJ91 a~ lJf111lJ ff1lJ 1111 u 011 llflu~ma fl1~ 

" ' ... 1 ~ ~ .. ~ ~1'~ .; .. 
n'11~ff11flllll:::lJul:::ff'111ifll'l'l 1'1'16 I'll li'lmHli~1'1J'I'llJt)Wfll'l'ltJ'~ 

s. f111lJ'Iif1110'~ i u m~'IJ 1m1 1om~ i u mm r\'u~mm1lJ'Ii f1110'~11 -.,::: 01~ n1'H u f1 

tl1'1J 1~ 'II ,r 1~ ~:: ~6~91 flM fiu i Mi1 fi'IJ~ afli u 'IJW:: ~ lifl~~ nlJn f111lJ'Iifl 110'~ i f1 'l ~1tlfl ~'IJ i 'IJ 
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mv'l1li~ ~::: ~a~1 u u~1 'II l 'lniu Vi miTthiavif ~ 1 i'u l'U rvm::: a m.il 1 u tTU'lJ'I1lfl1ll.l'lifluV'~~ 
Ji ·~ !'I l ~ !"' ~ ~ vd~Ji 

'j'U UHl.llfl'IJ'U fl1llfll.l U~::: 61 ~ ~:::llJ'U fll~ !Jlfl 'Ufll~ ~flfllmfl I 'II 'II ~flfl1ll.I'IJ fl UM'Vllflfl'IJ'U 

9. m~u~:::liiuH~~1u Vi1Jnu~u~:::rrumll.lthl~~~:::~a~iim~fl~1~rtauu~:::u~:::liiu 

fl111J ~nml' 1'11 a~~ 1u ~'Vl1fll 'lll'rhayfl ~aflnm rrJ11 rtl.lm 'Vl ~ 1:::~:::l'h l M!Oflfl111J~'U i1 ii fl1ll.l .... " 
m:::flma~u 

10. m~lM'n~i~ rlm1uml1Jthl~~'lla~ViiJ~l'U liu!1'luH~IJl~lflfl111J~11Jlia ~111 
0 l Q I 01.: Ql'J}QI OCIIl ~,d Ji46 

UH~11J ~'IJa~rtiJl'll'flUfl~:::fl'U fll~'Vlli'II'U'U ~:::'111 '11'111t)JU~:::fll~~ ~rtiJl'llfl 'U'Vll.l"iJ~'II'U 

'6~ t)''U '6~1~'11'6 n cinilil ~-o v~ij H~~anmh~ l'U 11'lu Vi1Jfla 

1. nmifllnan (selection) ~:::11'i'W~fli~IJ~'U~fflfityfla ~a~iim~fifllnamJflmm~ 
.... 'J} "" ""' ""' .... ""' I ..; .d 0 ~I ""' mm::: rtiJ 1Jfl111J l fl111Jrtll.l no IJ'Ijfl~flfll'Vl u~:::l.I'Vl rru flflfl H '1 '111'111Jl::: rtl.I'Vl ~::: m~ l'UilJ'U 'VliJ 

.,. "' ..; ,.. l t " 
u~:::l.I'Vlfl'l;l:::'Vlfla~m~ u~l'U'U'U 'll'llll.ll 

"" ~ "" a l " ~ ' !'I d 2. fll~Hfla'U~IJ (training) ~flfll~Hfla'U71J I'Vla '11U'U1flfl'IJa~fll~'Vll~l'UI1J'U'Vll.l U~::: 

u~::: iv'IIU~ ~::: 1~1'mlflViiJ~l'UU~::: oOflamiJvii'II'Wll'ifl'l;l :::'lla~nwl'iHl'U~11Jn'U 1'1iu flU 

~fl.ia~artl~ mm~'IIUOJ'I11 m~~~~~1.ia~a~ m~u~:::rtl'U~l'U m~rtau~l'U mm~'lltnliJ • 

lljSI.., CII'J} Ai"""' I "'i • 3. fll~ L'l-111~1~ (reward) ~1~1'Ufla~aaflU'U'UIJl!'Vla '111flflfl11l.lnl.ll.la 'Ufl1~'111~1'U 

iii'livhilfijnml'li~'liutiu !'llunmgau9ilu'l1'1i~ ~:::~a~Vi~l~Wl~lflH~~l'U'IIa~ViiJ 

4. ~'Ill (leader) ~Ul~a~ijfl111J!1'J'U ~'Ill 1'11'1 l ~U'U1flflU~:::fl1ll.lfflflty'lla~Vil.l~l'Uij 
ill """" 'J} Ql 0 Q,li ill""' 47 

fl111Jrlll.ll~Ol'Ufll~rt~H'I11J~l'U rl~l~'IJ1t)JU~:::fll~~ ~ 11~:::~~ l~'VliJ~l'U 

ri~J um~nci nrtju Mil m~'l'imu11'luVil.l~iiu~:::il'11ii m'VlJu 1\'Ju ~ ~~111'luu~::: 
~a~a1fivil~livlu'11mv '1 ~l'U~'I1~lfl'I1~1Vfll1Jrtmum~wu~:::n~l ~111~~~flu~:::rt~ti'1~a 
II. l" 0 I ..... ""' ...s d VJ .... ..:t liS 
~aaal'U 1V '11'11 flfl 'U 'I'll~ l'U ~ 11Jfl'U ~'Uiflfl H~ ·~ 11 ~~'II a~~ l'U flll.l I1Jl '111J 1 V rtiJ 1 'llfl 'llflfl'U IJ fl111J'Vl~ 

'!'lal ~~aH~~l'U ~lflfl '111 i Mlfiflm ~ m:::~u m ~ ~~ l ~~ft~ amm'1'1111 ~ 1u u ~::: m~ o3' flfll~ tiwa~~u 
mtJ i u Vi1J~1u ii n1~u ~:::diu H~fl~ afl~um~ ~~~ 'llvimu 1~ 1uu~::: '!Jfl fl ~~1v ~~aria i Mlnflm~ 

vil'llu lU ~:::il'Vlii fil'Vl'lla~ a~tfm~ ~ 1v 

464 .d. .... 

l~a~!fllJ1fl'U, 32-34. 

221-222. 
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-6-u 918'11 il11 'fi Hl 'I!IU'I! nt~ 
1 u mnh~ lllll'lu YilJJ\.J u vn ~ln'l1nnmm<1 ~ uu 1fi~~m~ m 11lllii'11.l n~m.ha~ ll! 

~H '1 :Uniinmi~~~fltu~nn:~.~rm fltu~'l'il~ll! fltu~tl'ljm~l.lf11~'111t1Yil.l~ll! ~i1on~ml'lumh~ 
tu 1~~911:1.1 u~ii nn'IJ w~n~ ~l.I'II1~'1Jtl~f11~ ~ 1l.ln~mJflfl<1:1.1111l.IOl! 'Vimu t1d1~ L~t1d1~ '11d ~~ 

• • 
l.IV1J'I1mo 1 11' 11<1~ 1 11''1'1 mu 11:1.1 fiu 1 u ll' n'IJ w~Yil.l~1l! 1 um uhi~nri11il N<1~1u Yifl1~'111~~ 1 n n ~:1.1 
t a I 'j} I Q,1 I 4 .<:t. 'JI , 'JI I Ql """ "WJ_j u u l.lfltll! 'IJ 1~ uu u till '11~1 ~u n<1:1.1m tlvtl.l~ ll! ~~fl tl~ 'lim~ 11 1u m~ n <1 :1.1 11<1~'1'1\l'lll! 1vtl.l'lltl~fll! m 

' ' . , , .j ,. , 

'1'1 r VlJOlJ fi11Yi* 1 '11"'1 ~ N<lflll.li'fl Ql.l~~ff ~fi''lltl~ m~ i ~ ~~n~l.l '111 t1Yi :1.1 ~ 1ll u 'IJ 'II lJ ~ ~,j u'li u fl till L lJ 
nmi11ilu ~1u ~ii ri1u 'lha1 11' n~ :1.1'1'1 mu '1 1.l1 ~liuYi 11<1~ ii m~~ll'lll! 1n~:1.1 '1 1l~1al u ~1 911:1.1 

"" " ..( d -1 " t .... .: 
Ul!1fl~'lltl~1nmw fl~~fJ<lfffJ'IJ~ 'lf~1J~~nv1l~1tJ'Ill!fltll!~~u 

t 0 "" 

'Ill! fltl lJ fl11lJ lJ ~1lJ 

~.----.,-~-ii_.t~_'l'i_1-~1-u-----,~ 

d rl ..( o ~I ..._ "' "" "" vtm: 1~1m111 fl~~fJ<lfffJ'IJ~. m~m~1lii1Jlll'llJ (n1~1'11'1'1'1 : t;}'l!Off~lff~lJ1'111f11~. 

2549), 15. 

<~~ r14V l o .::t ou .ddy 
'11<1mntu'l'lmtl'lltlfln<1~ '1Jf11~'11H1'1J 3) lflltll.l'm'l'ttllmvtlno1'1Jtl~ 

• 
u • ~ ' ~· .. .. ip ' • ~ , ~ 
'U'IIVI8'11f111ml'l!'l!~1'118tlHI1J'II1Z1J1J ti1~11Jtl1J i'lllfi I) '111fl11lJI'IJ1 ~fill 

I .:!I -"f I Ql 'JJ d d. 'JI .::0 rl i/ .q r/ 
~fl~~'l1lJltJ m~1l1Uf11~ '11~V1Jty'l11~1l.lnu 2) ~1m1l.l'llti\J<1l'llnti1'1Jtl~ 11m1~'11'1ltll,J<l 11m1~'11 

~1u 3) t~ii1l10II<1~11ff1~'111nnni~m~'l11mltrl 'll 4) ~A nul ~i1:1.1nu 1 unmBt~nnm~~~~lJ'~ 
o V ""ilcv ""' o ......,. ""' -1 "" 5) 11~11N'U 11<1~ f11'11'U ~1Jl'l1Jll'l '11 Ull'IN11J N~'llti1J 6) f11'11'U ~ 1Yi f11~ fl~fl1lJII<1~1J ~~ llJ'U N<l • 

nmHue'fimu Muri I) 1.li}lliiflll.l'l1t!1~ 1lvtmvt~flnn~H 2) ~~911:1.1 fft1u~1u 

11<1~1l~~ 1iiu Nn'IJm::o~ 
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_I ~ _lu _I u oil ..\ " i" d o ~ ,0 
011u1::1lJ'IlNQ U1'1.1Ul~ IIQ::'I'Ifll'llllu'Uff~ff::'\'16'\.1 11111'\.INCinlHlli'U'U~l'\.1 I'I'Hln11 

cv 4 21 • .., .d _I ..,. ..., i" .f 48 
tlnJtl1 ~ llW'YttJ'IJ6tJflvt16~ 11<1::vt 1'11'1.1 1tvt1Ju1::ff'l'l1i mvt 11lJlfl'IJ'U 

~.... ""' 21 t 0.., ~ 4 
I'UY'l1'Ytllllli11J1111'1!' ~::tJ1::f16tJft11J'IJ'UY'l6'Uff1flt\! 4 'IJ'UY'l6'Uf16 

~ i/,..,1 .<!!2 v...s.J i'.Ao i 
1. 'IJ'Un11ff1H'I'liJ'IJ'UlJ1 (forming) 111J11JtHI111ff11~'\'liJ'IJ'UIJ1 111JI'Yt6'1'11~1'U ft~1'U 

.1, d i l.:d ""' .d. J} 0 I QJ I """ .:t 0 j/ .d.i 0 i" 
11'1.1~ 'l'liJ 111Jl.llJmm~'l'l~::Y'l6~m:::m111Jf1'1.11:::111HffiJ1'1ff1 1Jtll'Un11'1.11'1'1 '1.11111'1'1H1'U 11 

ff111 ~ I i'l '\.1 Vi IJ ~ 1 '\.1 ~ ii fflJ 1 :)In~ I ;IJ1'JI1 'I! u C1 ::ii V1::; fftJfl mui '\.1 f11 n1 m '\.1 ,f '\.1 IJ1 ri 6 '\.1 1111 ff~ 1 ~ 
d .,J t il.,. i" i .<:1 """-1 ..,. d Cl.l I "WJ r ~~ 
'\'11J~1'U 'IJ'\.1 IJ1'U '\.1 NtJ11111 f111 '1!'11<11 '\.1 1111f:l flltliJ~6ilu111JUffft~ f1111Jflftl11 'Ufl'\.1 61J1~ LIJiu'\.1 • 
'1'1Hm11~6i'll'nlJ1;;niim11JI'ilmf6~~6~nuri6u 

t ..... ..t t.d .d.d. 'J} Ql-4 .., J! 
2. 'IJ'Un111::ftlJf111lJflft (storming) 11lJ11JtH 'IJ'U'I'lff6~'\'llf11J1'1J6~fltJI16~f111lJ'IJftiW~ 

UCI :::ff1J1:jlf1 i '\.1 Vi lJY'l f1 C1 ~ n'\.1 'hj h\' ff1J1:)1f1~1~ ~U ffft~tJ '\'ltJl'\'1 'IJ6~ Y'l'\.1 16 ~ ~tJ'j 1111 iim! 1 ~ ff ~ !ff'j IJ 

• • 
3. 'll'Uf111ff~1~m1'1ift:l1'U (norming) 111J11J~~ un'lift:l1'Ui'UI11nh~1'UVifflJ1:)1f1 

0 .,J I Ql i " 0 ~ i 'JI -I""' CL.-n111 '\.1 ft'IJ'\.1! 'lf'Utl11'1'lft:i 1'\.1 '\.1 ft1'U tJ'I'ltJ1'\'lf111'1'11~1'U tl11'1'lft:l1'U '\.1 ft1'U m1u t]UY'l 

• 
4. 'llu 111nhnu (performing) 

• • 0 
..t<IJ .,, ... 0 I Ql 

111J 11Jf:l ~ 'IJ '\.1 Y'l 6'\.1 'I'll '\.I '\.1 '1'1 1111'1'1 H1 '\.1 111J fl'\.1 U C1::; 

u~U'I!111~1lJfl'U iinmff7lJm ~u<1:::~~ i ~ iunwrimu 

5. ,r'U1111tl1'utl1 ~ (adjourning) 111J11J~~ ff1J1:]In iuViiJiim11Jt'ilu hiY'lHn'\.1 m~M6 
'liftuel'~nu 111flff1J1:)1nflu ,., ili ff11J11 t:lY'lfl<~~nu 1 ~~ ilim~ ~::: 'llmu i u Vi1J~6 i tiM .. 

• • 
ff1'1.11i1 !)'l.I'1'111Q'1'11i Mmh1~~'1iuY'l!l'U'IJ6~m1'111~1'U!i'1uVilJH i~ll 

1. tl111 '\.1 ftfl11 0 ~~ 1'UUCI:::tl1l1 'Uftl ti1111J11J'IJ!l~l111 tJ {jlliJi ,_r 'lift! ~'\.I 1 ft1JI111 

~11il u m1 i ..r n~IJflmnif'l!m 11~ v1tf111:::li' ~1u ~ 1 ~1 uiJvu11lJ 1v~ 11J nu 1t m 1:::11' trlv1nu m 1 ii~ 

tm:::~1u ~.rv~tll]llili u Vi1J'I11 i M' 'IJ nflutll'1 i ~m ~nutm::il111 u fltri1111J 1v i ..r ,r., 1 ~ u 1 .,vn111 u ft ~ ~ 

~iim~ti'lu i 1.11.11 '\.1 m~tl n u1i 

2. 111111~UN'Un11n1~1'U 1fllln11111tri1111J11Jf111n1~1'UlJ111~UN'UU1~11U11ftlln11 
• • 

11 ~UN '\.I tJ {j ml tl 111 '\.1 f1 'liu >16'1.1 tl ll '\.1 mi~ tiC!:: 0 ~ m 11J m 'Yt 1:: i '\.1 1111 '111 ~1 '\.1 U~ C1::; 'li '\.1 Y'l !l'\.1 tl 111 '\.1ft 

48 " tt:! 0 ~~ .... 

111il1111 Y'l1:::QC!fft]11ft, 1111'\'lHl'Uiu'U'I'liJ, 15-16. 

49 .~..... ..... "' "'i . 
I'UY'l1'YtWW1 IJ1111'11, 1111~ftn11fflJIJ 111J : Modern Management, 283. 
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• ' ,~. Qid 1 ..... 
3. fllli'IJ~fl11UlJHl'IJU1JfllH11::: Ultl~l'IJ l!UntflJl'llfl 'IJ'I'llJ~l'IJ ~tlfll'IJ HNfl'lllJ 

' 
tlu11iju1ii u YilJ~lu i 1\'u ti-M~ lH ~nwtJtltll1 1n v'lhtta 1u 1tttl1llJl1':::~1n i utm111 :::ffl'll ~ 1u 

4. fl11l1~iiv11iju1i~llJU~'Il~l'll~nlll'll~ M111ll~llJU~'Il~ hl'11i'u11p 1 i' 
5. iim19i~mlJul1:::!1'Ulll1'lj'llfl1111ijllii iulimJIII:::fmilmtY9i~mlJ~l1Ul1:::mufJlJ~ 

n'll 111 i 'IJ i 1 ff1'1J 11 ~ ~ U :::U fm ffll'IJ ~ 1 'IJ fl11 'lhO!ll ~ ll U l1 :::11 i' 1J 111 ~ U t\'1 ~ ll ~~ 1 tl I~ ll 'lh t1 

~.IQ- ~ ~ .IQ- ~p,..\ ,X ~I 
r;~u{)lJ~~l'IJ t lll1'llJ11 Ou{)lJ~~ l'IJ t i'l ~ ti~~'IJU!1:::~l'IJ 1111!JiullllJltl . ' 

6. iim1111 :::1i:l'1J'uu ll'~'ll'lttll~lfflJ!l 1Vivn1nunn9i~~llJ ~11mH'h1il u ~1u 9i~mlJ 

tl1llJ f 1J i:J~ 'lllllJ ~ ll ~ ~11 U llii I~ ll 11 f 1J 111 ~ fl11 fl 1 ~ 1 'IJ U l1::: I~ ll U::: 11'1 11 ~ l1 fl11 11 U ,_m ~ l'IJ i ~ lllJ ~ 
I ~ ~ ~ d ~ ~ 

lff'IJ ll11tl~l'IJ ~llr;!lJlllJlllJltl t 'IJ f11llJ "111 ~~ ll~'l'llJ~l'IJ 

~~Ju ii~l1'111hl'-ilm1fimwl'luYilJm1ii~'ll~ll'IJ ~~rl' I) tllli'IJ ~1~Q111:::!1' ~ti'~v~ 
fl11flHl'IJ 2) 111111lJ'11'lll;!l1'1i11l1'11~1rltJ1'1l'll~i<Nm1~11~l1'lllJUtylll~llHl'IJ Ul1:::111111lJ 

... d!V i"' 41 0 0 .., ~· , 0 "' 0 ,~~ 
11tll1:::1lltl~'l'l~ll~fl11 'lfflll'IJl1~lJ!l'l'll~l'IJ 3) fllli'IJ~~l'IJ tllll1l~:::~ll~'l'llll::: t1 fllli'IJ~ ll'li~I~'IJ • 
1\'Ju 'll'v '1 iinnm.iHlunu~llJf11llJffllJnou!1:::fl1llJ ou~~v~ u.i l1:::tl'll 4) 11~u~u fi111'1J~ 

'" d .IQ -~ "~I ~-1 ~ .I ... ~ " d ~ d • 
'1'11~1!1llfl'l'l~:::u{)ll~ tli!U'IJ tuflllJ1~!Ju1:::!1'~tll1lll11tl '] 'I'll~ lll~!l~Ul1:::~llll1'tl~!l~U~l1::: 

m~~~vnlllhm vm Yi vu n u ~~ vmvl'l'll~~~ vn~~~ll'~lJ111~ u~u 11iju1i~llJu~u ~ 1H i i' 5) 

'1'111'1'11\J ~!1 011 ~11 il u ~l'IJ 1rlv~ l'll ri111 ~~~~ 1!1'1 11~11 1m:::-ri~ 111111 i mj-il~l'IJ~fil 1 i'i ~ ~l1~1'rttJ~ 
, ~ .I <d • ~ ~ '" ~ ' A ~ "" i .IQ- t ' 
~ ~HflllJ1~!Ju1:::!1'~tl'l'lfllli'IJ~ 11111ll tlJ l'l'l!l~::: ~~~lllff'IJ!JU'IJ::: 'IJfl11u{)lJ~~l'IJtlH~ll '] 

111i~~'IJ 

' <v o !II .ct .ct-=t. 
1.'10llll.!:::Ol':IYIH1'UIU'UYI1JYI~ 

" Q.l Q I "" Q.l 0 :'1 ... ..; ... Ql ~I 'jl ... 
I'll ~1'1'llllllll tl1111'll Ol1110~!1nlllll:::fl11'1'11~1'1Jiu'IJ 'l'llJ'I1~!l'llu1:::fl!llJ~1tl I) lJfl11 

ti111 u ~ u ivm t1 ,~ ~ ~ lllJ 1 t1U 11::: i'~!J 111::: !1' ~ ti'i u mnim u ~ i~ 1 ~u -i1 iim11J .1' v~ m1 i If 10~ ~ 11 

!JVl~, 1Ui1tl'111~ i 'IJ fl11 fi Hl'IJ !JVl~ h tll'H'IJ ~~~'hlllJ lti!JVH, 1 2) fflJ 1 ;)f)'l1 Ofl 'IJ~ !)~ YilJ ~l'IJ • 

i' um1uu ivm v 1l'l llllJ 1v 1~ Q111::: l1' ~ti'i u m1 fi mu vvmh~ ~~ii~ m11J 1'11'1 i ~ ~\1 no\' v ~~1 ~ nu 

220. 
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3) ff ll 1 ;in 'IJ n fl u ihh u ~ 1ll i u mm '!\'if ty '111 m w ~ 1 ii ~n'l ty '111111 n m ni m u hw i '!\' 'IJ n fl u M 

ll.J 'l1':i 1l.Jif t)!'111 11 !'1::: 11 ff1~ '11111 'IJ 1'11 Hi 'IJ 01711 t1l 'lll'lty'l11~ 1llfl'IJ iii 'Iii i'J 'IJ ifty'l11'11 !l ~ fl'IJ i flfl'IJ '11~ ~ 
119il i'l m'l ty '111 ~ 1ll ti u 4) n mi 1 '11 u fll.J '11m '11 '11 U' 1 ~ fl11ll ll.J ii fl 'll !ll.J 'II v ~ 1J fl fl !'I i u Vi ll ~ 1 u ii f117 

01'11'1Jfl Hmh~'lifllii'IJ11!'1::: i1iLiiflfl11llJ,.~vu 5) f117~!lff17 7 :::'11·:h~fflJ1;io i u Vill~1'1lli'lunn 

~!llY1'l111Jl.JlY!l~'l11~ (two - way communication) ii017~!llY17111JlJ!Ufl!FliJflHhl91Hll1 'IJflfl'IJ 

l'l.l '1'1711J'Il' !ll.J n'li 11!'1'11 vlimt 10~ tiu 6) ii fl11lltl~1~ 1i ll i u nmh~ 1\J !l ~I !'I'll !l i 1i'l1 ~fl ~ ~ v~til.J ~ 
nl.J 01Hi H 1'1J111Jl.Jltlll ~liflf1171H ml c ~ 01nh~1 'IJ i fl!l1ff1Jfl11llfl fll-il 'IJ 'II!)~ fl 'IJ 'IJ flfl'IJ i 'IJ Vi ll~ 1 'IJ 

J u 7) 01711 n'i 'llifty'l11fl11ll'lifl111l'~ i u m w ~ 1i'l u if t)!'111~hti'tyiifl11ll'lll.J~!l'IJIJ1fl~ 11::m1 '11' !l~~ i ~ 
mnhmm t1l 'II ifty'l11 i flO!l1ff0'11n n n n 11 n::: 1'111'J Fll'l i '1\'1 i'lu ~IJ!lllll.J 11 n :::VI~ vw iII 'II v~ flu 'IJfl H1 o 

Qi.:t "" lfi!V i..9~ (L,I.d, A(L.I""""ii • .1! ~ 8) !Yll1'llfl 'IJ'I'lll~1'1Jllfl11ll 111H ll'l1~fl'IJ11!'1:::fl'IJllfl11ll'l1!JlY91!JIIH II 'IJ017'1'11~1'1J 'IN'I'i1!l1ff!J 

I .<!1 .l .d <II <IJ 5J 
11!'1:::'11101 '11 !'I !llfl!lfJ!'I'l1~fl'IJ 11!'1::: fl'IJ 

1!7 ~u m1 ~'I'll! n~ n·:h limtw:::mniH 1'1Jl i'lu fill~~ 11:::.1' v~ii11 u 1'1'11~ mni1~1u 

ti~il' f'iv 1) ii 011 01'11 u f1 ~ f1 ~~ '11ll 10 11!'1::: u iomo'llv~Vi ll 1'1\' 'lif1lii'IJ ~~ !Ylll;in 'IJflfl'IJ ~ 1llll.J f vd1~ 
i1o~ 11!'1:::1'11'1iii91Hti'IJ O!lllll.Jti'IJ 2) iion01'11'1JfllJ'I'IlJ1'11'11'1l'1~ 11!'1:::fl11llllJHf1'll!llJ'II!l~nll~1'1J 

11!'1:::!YlJ1;io i '1\''lifllii'IJ 3) ri ~lff'llli '!\'ii011~f1~6~6!Y110~tiuoli1~fl1'mm~11!'1:::i1ii~ 4) ri ~l!Ylll 

i'!\'iim1llflflllillffr1~!Ynti'i'111i "1 f1f1'1ililu1'11111'1J1'1'11~i'l11i "1 iumnimu 5) ri~lff'llli'!\'ii 

ri1u ~ 1ll i u 01111!'1"1 'llifty'l11'111vm1ll'lif1111l'~~~iif1~uvd1~lYr 1~!Y11ti' 6) !'I'll 1;in11~ n:::flu 11:::.1' v~ii 
m1lll'll'1 i 11nu '11'i~~tiu 11n::: 111 ~ i ~~~vnmf~~m11'11'1l' mu11n:::~vv~ti'nn 1> U'1iim1llff'll'liu; 

" !"' if I 9J ,f.,. 0 4 4 -'1 o 4 4 ,. <f :. tl 
ll:::ll01111fl I 'II t)!'111!l!JH!Y7 HlY7 7 fl I fliJfll'IJ ~ il~'IJ flH11J11 !'1::: fl1'1J ~ il ~ Fll'llh::: W'li'IJ11ll '1'1~ !l~fl 011 

1 i'J 'IJ ~h ti ty" 

" ~ I 4 ..... 0 ~I ... .c:~... Ql .X 
1nmw fl1:::fJ!'IlYqllf1 fl!'l11il~!'lfllltu:::011'1'11~1'1Jlu'IJ'I'Ill'l'lf1 fl~'IJ 

1. fl11 o 1 '11 u f1 'II vw 'II f1 '11 U' 1 ~ fl11ll l'l.J ii f1 'lllll.J i f1om1111i ~ n u timhmll fl11ll f • 
fl11llff1ll11il~11~ !'I:::'!Jflfl niifl11ll m! f1 iifl11lll;01'll1t)! fl1llfl11llVI~'I'ltJLII i u 01ni1~1'1J1i'lu 

n~ll'l11 vfill ~ 11 i'lu 11 :::.1' v ~omu fl'I1U' 1~fl11ll ll.J Hfl 'll!ll.J'II!l~ !Ylll;in i u n ~ ll i '1\''lifllii'IJ ~~ vrl v~ tiu • • 

fl11ll ffl.J lY'IJ 11 !'I::: if fl fl11ll ll.J Hfl 'll!ll.J 11 !'I::: 1 i'J 'IJ ~ IJ!lllll.Jfl 'IJ i 'IJ 'IJ fl !l ~ ti' flU 11017 'l'i 1 ~ 1 'IJ II::: ii 

1h::: ff'l'l ilm'l'l\1' ~~~fl '111fl!Yll1;in'll Mfl~llii ri1u ~1ll i u 0111!'1'\J !lfl11llfl fll ~ u 1 '11' 1~ 1ll 11n'i 'II ifty'l11 

11l'I:::!JlllY11 fl Fl!'l~~fl fl !l~ 1llfl'1Jflflff'IJ iII i 'IJ ~1\J 'IJ!l~91'1J 

51 " Q,l ""' Q,l ..... i ' l'IJ911'1'iWW101111'll, 01111f1017ffll1J '11ll :Modem Mana!Wment, 276. 

214. 
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2. li1ll1llff111:Jifl h.rii11fl'll~~ liTU1lJVHlll1111:: ilifm~l.llfl~l!Lfill 1 tl Ld ll~~1fl'IJlJW1 
'1Jll~fl~11~, 11tY111fl~lJI"Iil 1 ~ ~ 1111 rjfl"lill 1116, lJ fl~11~:: ~~<I~ ,r ll6<1 ~11 1 fl! vi1tT lJ 1 ~ tJJ1 i tlii11 ~ 1lJ 

""' .Q t I ,::t _,d t Q.l _( r/d Q.l Q.l ll) )I I ,L 4 
~::11fflJ1'1ffl9Nll91 3-7 fllJ 11flTHI <I fl!U<l6lJ f11111 J"l'l flj.J ::u1::ff1Jfll1tl.l 'lf~flllll<l:; fllJ I~ ll61~V11(N 

3. ~nmh11u~1::v::n<11 ~fll1fffl1111iv~u1~.UtJffjtl·hrul~fln111umnh~1ll'lltJ~ 
Q1 Q.1 d 0 I d d. .I I Cll 0 Cll t i O O ~ 

"!Jflfl<l~ ::'lltJll 'Ill! II 'IJ~ m~1u tJVNI9111 VI 'Ill! tJ gnum1 m11u ~ 1:: tJ:: n<11 ~ ~u u u m1 m~ 1u n11nu 

d. .. ,!'!~·~-"~· 1 .~ '~ 
f11111fll1fll11lJ~'IJll1ll'IJ91 111tl1::1J::l1<11 1111llll'lf~lvttllul!llll 1V11~ lJ fll1V11fl~flll11l111flll 

tJVN~li'l1111l1tJM~L~ll111fl~~~u 
1 ~-'f d ~ ~ .. , ~ d ~ ~· d 4. f11111ff1lJ11(1 lJ fll1llflu(\!111 11f11111ff11"VtlJ1i lJV11~1J1flfl1Jfll1 L1tllllLUlJVI11ll<l:: 

1'-1<1~1ll'lltJ~ii11(team performance) n~11fitJ fll1ff1l.ll1C1i~fll1lln'i!cy1111uii11iMi nm1uufiu 

.:f, .<::1 _( 0 d I ""' Ql 

V111ll<l::l'-l<1~1lJ'IJtl~V111~::u1::ff1lf11111fflLl~\T~l'lllJL~61fllJ 

""' il:f( ... 1 ..... 1".... Ql Cll "' d. .I 5. fll1 L 1 tllllLulJVI11 ~::'1111Jffll1lff\lll 11lfl~f11111ff11"VtlJ 1iff1ll "!Jflfl<IL"Vt11'1Jllll<l:: ~:; 

'lhvri ~Lff"111 1 MLfi~li n11:: 1u m1un'ifcy111" 

m·nh~l'lllil'lln1-l~ihh::anill1"1't 

i u mnh~1l111'luii11tTu ~ ~'ihfi'cy~ ~::-t111 Mii11~1ll 11lllll~fl'nnJ u 'l un~ 
Ql <I .,;,, t ,o!f. <f I .d. I .Q a J&/o 
191Qtl1::ff~f191111V191tl~fll1llllfltl tl~fltl1::fltl1J911~ '1 'IJtl~V111~1lJ !'Ill! fflJ1'11fl'IJtl~VI11 fll1::rjlll 

o a"""""' o "'' ""',.a_ ~I, d. ,.,f :'1 m::U1lJ fllH11~1lJ 111tl11ifllH'11~1lJ IU1"11lJ16 flU91~91tlfftlffU lulJ91lJ ff~ll1<11lJ~::IulJ 

Ill! 1V11~ 1u fll1 ff~ Nii 11~ 1lJ 1 M~tl1:; ffVI n !11"Vt ff11111 (1 ~ 11 ii lJ ~ 1lJ 1 Mm 1 ~~ {] 111111 tJ91111 ~0111lJ ~ 

fi' ~J lJ ii ~ ~ u fl fl n ffflj.J 111 <116fllJ ~ Mt ffll tllllJ 1fl ~ 'IJ ()~ ii 11~ 1lJ ~ ~tl1:; ffVI n lll "Vt fi'~ 1 'liu 1nm w 
& I I ""'1 .:t ... , I :'1 ...k .... Q.l d o 

911::fJ<lff\)1lfl fl<11111 1) ffl.ll'lffl lJV11J111U111111tll1111ulJ11lJ~I~IJ1fllJ 2) 11fll1fll11l!f11JV11Jl"l'l 

11tl1J11lJ16tilll 1~111!1~ 9l<ltlfl~~f11111i"UH~'If(J1J'IJll~fflJl:Jifl i -11 M'li~l ~lJ 3) 1J111J1fllff1ll flU 

-rl mu ii~ nrl11fi tJ~f1111111'J u nu Ill~ tJU ~ uu <1:: 11'1 u ii9114) ffm :Jln~ ri1u i111 1u mm ff~ ~f11111 
Q d I :'r .Q .... I .Q 1, .Q .<:1 .Q il t/ :'1 
f1~111lJ tliJ1~ I ulJ tlff1:; 5) Vl11 ~ 1lJ"Vt tl11J111ff ~~ ff111 "11 ffl.ll'lffl11f11111fl ~ ff1 H ffn flll<l:: IU lJ 

ll1:: '111n ll i 91V 6) ~ m1 ll1 ::'l(1JVi ~ n tu11'-1<~ m1 ll ijmi~1u ll1:: 1i11) ffm;;n~ ~111:: iv·ni"'ll v ~ 

ii1111'lumins) ffm:Jin1Mf111111111lltJ1111h ~m111H11~1~ u<~::u1cyVIfh.Jvnu 9) ffm:Jin~:: 

i111ll tJOli111V11 ~ufl"' 'll 1dmfi~ ifcy111 1 o) m1 if1 ifu 1 ~'lltJ~ii11~ 1u !i v-i1 ff1J1;;fl"IJ flflll .;' v~ -i111nu 

i"uil~'lfvu Ill ffm:Jin"IJnfluvtv1 ~~M-rl1~1ui111ii11nu 12) ffm:Jin"IJnflu~m1vv11i"uuu!ivtiu 

1 Mtiiv1~;~nu1m::nu 13 l "IJflflu 1uii11 ~m111i" uilf1 'llvu~v91um~u <1::~1u ~ i .r; u1Jvu11111v" 

53 " A ., :'r""' 111mru m::IJ<lff\)11~, fll1"1'1N1lllul!VI11, 12-14. 
54"'1 .... Q.l 

11ll~1~61fllJ, 36. 
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ff1Jfl~ 1m 11J n~lT:h vhmu~ihh::ilnii 111'11 ti !J 

1. 'il1u1uff1J1;;n luniJ 11i1llmin ll11J1::ff1Jn'IJ~1uul1::1lhH1JlV'IlVH1U -chu l my11i 

,h~::1nu 1 o-12 ~u II' 1n1J~1uii 'il1u1un1J1;ln1J1mnu hJ tio1J ~::·l'ill 'If ~1wn~ilty'II11Jlnn·h 
wmh~~ 

• 
2. tl'11'111J1a'IJo~n1J~1u'll~~~u n1Jl;ln'I'Jnnum1'1Jiri1'111Jlv'llo~nm1miu '1 '11~1~u 

~I A ..... 
U!1::f1111ulll1tl~m'l11::1~1::~~'lf~I~U 

3. ff1J1;;nnnnmi1~ lv.iom1mh1h'1Jo~n1J~1u ff1J1;;n.f~ 1 ~l'hnuu11:: 1 'lfm11J 
' 

-i11J1lootim~1J~ ill 'lfvi1~1UU'IJ'IJ'IltJ 1 'lln'll'1o 11inu 1 ~.ion11mh1h'llomu iim11Jli1~ 1v.io 

"" ""'""' ... ""' d I d .d 1 d ""' !'I 4. ff1Jl 'lfO'I'J n n u 1J ff'l'lli u n~ ~ m11J n ~ m u o v1~ ~~ 1J'I'l ~ v v~ t1 tlltl1~ 1 u u 11:::1 u 1'111Jlll 

'lltl~~1u1i'lum1n 'I'Jnnun~1un~~oon lffuom11Jfl~llluotiHtn11rlvn1J~1U!1~1JfiotiH1m~1~ 

!Jtl1Jl'IJ1J~hfu '1 ~1!Jf1111JI~1Jl~ 
5. ii ~'111n1J'11'1mi1'11U' 1n1J~~ 1i'lu ~'111~~~vimu lffvnl1::r~on1J~1uvo1Ji'Um11J 

""" d ""' .:t Yo .d ~I "" 1 1 ""' ,~ 
fl~ll1U'IJtl~ff1J1'110 U!1::1JI111::r;tU1'111uUW1tlVHUOff1J1'lfO ~ 

6. N!1U1:: 1v'lfu 'lltl~ff1J1:Jin'l1~1~u '!Jon M·:h1rlon1J1;invimu1'111J~ 1~i'IJ1Jtl'IJ'II1J1!J 

. " '111~1lli\111Jf1111Jff11J11tl 

1. n1Jl;lniin111J H11~ h~~fiw1!1::nu vo1Ji'IJn111Jff1J11t1'11tJ~I~ounm:Jln 1il~ 
1omnl'lfnm;;nvi1~1u~mm::ff1JtJ01~1~1J~ 

8. fl11'1il'llUln1J~1U n1J~1U~ii'll1::ff'l'lnlll't1~::iinn'lii'IIU1f1111Jf f1111Jff11J11tl'lltl~ 
n1J~1U otiH nJ 11ff1Jtl" 

Ull1fl~'lltl~IUI'lf'liww1 !Jli11'lf Mn~wh n1J~1U~ii'll1::ff'11nl11'11 tio n1J~ff11J11tl 

vi H 1 u 1 ~m 1lJ N !11'111J 1rl 1'111J 1 v 011 ii n 111Jfl ~ 1 'llli '1 nn '11 i 'IJ '111 ~ 1 ~ tJ\11 o 'IJ nu o~ .ion 11 

I '11~ !JU u '11M~ In~~ 10011 vim u M tl Nfl'li u nu, u fl11 vim Ul i'l u n 1J I~ tl, ,r m 1 !11rl 1 '111J 1!J'IJtl ~ • • 
"56 o ~I""' yd, "191 ....S""QI .a o,~ ~,d d 

tl~flfl11 fl11'1'1H1Uiull'I11JIUU'I'lfl11 !'llf1111J(J1fltyfl'Uflll fltl I) fl11'111 'llff1J1'lffl U'I11J~1UIJ 

f1111J-w~'l1tl l ~ 2) fl11vi1 l'lfln~f1111JI~tl~tl, -J'1H l ~1::'11oJ1~ff1J1;ifl 1 Un1J~1U!I!1::fl11'1J~'II11'1Jtl~ 
~'IJ~'II11luo~fi'nn 3) iim1~tlff11~~1::'11·:h~n1Jl;ln luniJ~1u 4) m1vi1 1 'lfm11J'Ii~u!l'~..,~ 

"~ 1" Ql .......... .,. 

ff1Jfl~ 'Ul~ 1J, tl~flfl11U!1::fl11~~fl11 (fl1~1'1'1'11'1 : 1'111J'I11'llll, 2552), 246-247. 
56 c(QI Q ..... ....., ' 

IU\111'11WW11J111l'lf, fl11~~fl11ff1J!J '111J :Modern Management, 284. 
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.d t/01 A Ql Ql, I A <f't.d 
'Vl1J1: llJ~1'1'lWW11'J1111'11, n11~~011ff1Jt'J '111J :Modem Management, 'l'llJ'I'lflH'Vl 7 (fl1~1'Vl'l'l'1 : 

h~Yl1J.ntihi'Vl'Vl1th,{llfl1'thhn~. 2553), 284. 

t1 r tl o r 

fi~ ti lJ ~ ~ upJ, ~ ·:hli 1J ~ 1\J li jj Ul:: ff'Vl n fl1 'l'l fl11 jj li fllj w:: fi ~ii I )li 1J~ 1\J li 'li 1 ~ 1\J !VI !l 

Lrl1'111J11'Ji11Jtlll 2)jjm11J'Ii~1111'~1::'11·h~ff1J1=Mm!mJ1J1fl11ll::jjfl111Ji11Jjj!lt1u'IJii~fl111J'Ii~1111'~ 

3)ff1J1=Mfl11~ll::flujj'l'lq~ml1Jfftiuff'ljut1wm::t1umh~~1 ~ i ~ 4)ml~~~v~vum\'Ju 1 tlmh~ 
Li'I~IPli'J s)fflJ1;n'limui'llJOulrltnnuLrl1'111J11'J~w, 'IJV~v~fi'mlvlimi~L~u 6)jjmlffrHm'11J 

fl1 11J'ff1J'\i lJ n f111'J i lJ fi 1J ~ 1\J 11 1J:: l:: '11-:i H fi 1J ~ 1\J 7)jj 011 'VllJ 'Vl'llJ 01 l tJ ~ 1J1i ~ 1\J !lV H uJ 11 ff1J !l 

tl1:: lu '1111 'lltl~ ill1'1h ~ nuilu lilJ 

ml'limw\'Juli1JL1'lw'Vlflil fl iu nn'limui11Jnu~;i l'l'ln::riv l M'Lnfl'l'lfJ~mllJ l u 

fl1l'liH1lJ 'IJ tl ~ ~tJ ~1J1\ ~1\J i lJ ll f'I'Vl w;i I'J'ltllJ 11ll:: J~'li 1 l lfjjfl1l1H11PllJ 11 ll::'li1fl1Hiflffll i ~ 
r .... A ""~ , • ..\ , 91 .... ~I t1 t1 a .... "" " ...i 
l11JfllJ Ill tl~ ~1fl1Jl1J 1'111J11'J lJ flWI'I H1lJI'I'l!l '11m llJ1~1)1J1::ff ~fl'IJ!l~!l~ flfl111fli'J'lfllJ !lflfl'li'J 'If~ 

" d Jl • tl tl 

1.h:: il'l'llll'IJ!l~mn1mu!tluli1Jtiujjtin1'111m11~M'11u1fiflll!l~ii fi~ii 

~flfl'!lfl11ll::Vh1u'ilff (Woodcock and Francis) mh111liiJ~1lJ~jjtll::ff'Vlnf11'Yl~::111 
.I i < ' < '" 1Jl:: t~'llll1J1UV~flm1fl!l 

574 ... Ql 

11!l~lflfl1fllJ. 
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1. fflJl:Unl'hm.i n::flu 1.l i]llii~ 1u 1 u n~ lJ ~ 'IJflfl'W mllJi' um1lJ fflml (1 'II !Hnu un::tiu 

un::mflfiin ~ 1 umminll w 'II !l~!l~ fi'ml • 
G1 'j/.d. 0 Gj~ I Q "''J/o<:tl I I d 

2. 11111'W1VIlJlJ!JUm'W1~ un:: 111 t!lfllffUflfflJl'lffl tfllJff1'W!1lJ!l~l~tfllJfl11lJffllJ1!(1 

3. fflJl;in Mfunmi~tffllJ 11f'l'il~l'W t~!l ilfl'lnm!l.liJu1i~l'W~~lJ'fl 
4. f111lJ11 l\lf\11 m~~l'W fl11lJlf111lJI;~1'l11t)J'II!l~nlJn'W 'li1~ 1M ffllJ11(1U~Ut)J111 

6. 'li1~n R.l'u VI'W ~ l'W nnu'1111! un::'ll~fllll.l ffn fi'~1'W fll! ~!lffl! 'll!l~ fflJl:Un • • 
• • 

7. rVilJffm !(lfi w11 u rm vh~ 1'W'II!l~'lin::~uu'1111! un::l.l i]u1im! 

. i" "~ . . ~ 8. 'l11~ 11'1Jflfl'W1'111 t~m::ll1'WflWI11~1'W!1lJfl'W 

'j/ 2!d I ='• I Jz .ct .<:1 Cll """ I Ql Ql i 
9. '!1'11~fl11lJ1fffl11tu'Wff1'W11'W~'II!l~VIlJ lJfl11mUI'Ifl'l1!lm1lJfl'W un::l'lfll'l'WVIN ~ • • 

I .c:t 58 
fl!JVIlJ 

1. tl'lu mn1lJt!ll'lil'l~lmlJljlJti'~ihh~ lJ'fl 'II v~v~fi'mml'1~1~nu 'lh i If ffllJ11 (1 

-~~- .; d d ~. • ~" i" i .: J! " ~ 
u{J1Jfl~l'WVI1Jflfll!ll'l~~fl'Wif1~1 tlJ!Jl~l'll tfl !Vl11::'W!Jfl~lfl~:; flUHfll~UH ~ll'llJ'II'WUl\1 ~n:; 

i ~ f111lJfif111 n1n11 n1 ~~~ ~11 n 1~1:1 lJ lJll'lfflJ l'lffl'W tiu '111 i If fin~fi ll'lU~~ ~ u.in::fl'W jj!l~~ fl'IJllJ 1 i oil 

i " .; fllJ 1 fl VI!)' f1 

2. '111ilfjjm1lJllll11lJ1~LMi'ui:)R'lf!lllt~lll.li]lliiml'l~mlJmllJm!R f111lJt;~1'l11ty 

i ' ~I • i "~ a 2/d ~ ~ ~ i " ' a~ un::f111lJVl!l ~'ll!l~Ufln::fl'W tu'Wfl17VI1 11!flflfl11t7tl'WJ'lf~fl'WUn::n'WtJ~I'In 111tf1n::fl'WlJ Lllfllff 

21 .. ~ " .. ~ ,..J! ~ d " ~ "' 
'!1'11~ 111!ll'l91J'Wlfl11lJffllJ11(lf11'W!l'W '1 L11fl'II'W tR~fl11!1~'W2~1flfflJ1'l1flr;j11lJ~l'W 

3. 'li1vLMffm;lnu.in::fl'W Mi'um7fl!lllff'W!l~mllJ.I'v~m7VINff~fllJ i.l'unmllJi'n 

fll! V!llJl u~~tiuun::tiu liu ~::11'1 u U'u iR111 i 1.l dmllJfflt~ ~ 1 u ;i1f1m7 '111~1'W i u ~ l)'f1 59 

"Mike Woodcock and Dave Francis, Team Building Strategy (Hampshire, England: 

Gower,1994), 205. 
59 ..... ..... ..... _, ..... _, ...SQQ.I _, ..... ~ '.'!! 

til l)''WV171~VIti, fl171l71117~flfl17t'l1~umu : VIQlltJ1~1l un::u!]llflVINfl11nfllJ1, 

215. 
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, ~· ... 1 1' . "ld •• ,~Q-1 1 ,, 
IJ~~VIli lflllff1m ~fl!l110~u~~ IJ'lf'IJ'IJ!Hfll~VI1~1lJ!u'IJVIlJ11flll '111fl~U~~ IJ'lf'IJ~ll 

~ ... , .... ..: 
ljfl!l1mun~ll~flm~ium'l'lnl.l n111 ~~~~u 

1. nu~ii flfllfll'l'll d u~ ~ 1 nli 1.1nu ~:::1 ~ wfl1llllltJ'Il uH 1 umlwli~III'IJ ~ 11.11 11ti~ 
' • 

tl'hl1ll16'1l!J~!J~flfllnl'1v 'I'll i ll'li1.1nu ff1l.lno11~u~~1'1J ill'm~ !)I fJ1'11llltJU'IJ 1~mh~ii 

d Q • i ~ .I • d ~ .I 'd t ~ ~ 
2. l'l'llJN!IN!Ifl'llll~~1'1J Vl1 '11~1'1Ju~:::ff1Jfl111Jff11~111'1Hfl1lJ1fll)u~:::ff~flVIfl~ L1 

3. n~m11J'Ii~utl'~ i u u~ ~m~ 1d ll~111flvimu 01Jl'~!J'IJ l1ll~1'1Jli1J ~1w~ v1nu 

91 !ll.d oi!ilil' Yo IIJ'J} i d ~d 
4. mVI1JlV1'11'1J1VI'IJ!J~fl'IJI!J~ Vl1 '11~11 fl'IJI'lll~VIH1'1J!J::: L~1Jl~ U!l~ 'IJ'Ilfll~l~61fl'IJfl • • 

~1JV11J1VI'I1 ti'1~'1J!J~I~!J'IJ ·hlllill~1'1J fl'IJ g'IJ vi1 i ll''I'I~!JlJ ~~ill' m~·1hvm ~lll~!J'IJ i11Jli1J~1'1J ~ • 
il I <!I "WJ il 
fl!J~fll~fl111J'lf161'11!lll ~~ 

5. 11~m1~m11J1'1JN~'lfll1J 1d u~~1n~u~vimu i11Jn1J ~u vi1 1 ll'~ll~1'1JN~'lf!J1J~1'1J 
iuMti'1~'1l!J~flui~ ~~lliiill'ln~m1lllfftJ'111tJ~mhu~1ll 

6. ff~ 1 ~ilfl ~ nm-l' 'IJ ni 'IJ fll~ vim 'IJ i 11.1 O'IJ vi 1, ll'lilJ ~ 1'1J iim 11J nil VI ff'IJ 1Jl1'1 !J fi' 'IJ I f\IJ 
nu1.1 1n~u vi1 ill' ff11J n oviH 1u n1JI~!J'IJ i 11Jlill~1'1J 1 ~ ud1~iim11J l)''ll 

1. vill'llu 1fl111Jfi~n-~Nffn~ 1Mn-m~fl'llll~li1J~1mhvnm:::~llfl11llfi~ vi1 ill' 

ff11Jl~ (1 ff~1~ ff~ ~ ~~-~!1~ 1'1J, ~!Jd1~1~1Ji'lfl11tl1'1'160 

WtJllviun l'llmiu'li' un:::Hugu '1 n-111nnvi1~1u1i'luli1J~~n11~::: iv'lfU'~ull~~m~iu 
~ ' .. 
~1'1Jfl1~ '1 fl!J 

1. ff~1~'1lityun~thli~ hi unnvimu ill'n1Jff1J1;in 1'1'1~1:::mnimwi'lulilJ~~'lf1tJ 

ff~1~m11J H1H h '111am~unu un::m~mmrrm~vimu~~ nu ill'ln~'llityun::thli~ i 11 i unn 

vi mu un:: '111vvi 1 i ll'1 il ~ N n ~ 1u ~ ii t)fll m'l'l u n ~n 11~ ~ifn ii m'l'l vi 1 ill' m~ vi mum~ lJI f11'111J 1v 

fl1 ~vi 1 ~ 1 'IJ I \'J 'IJ fi 1J ~:: 'l111J i ,f fl ~ lJ ff11J 1 ~ 0 vi 1 ~ 1'1J 1J ~ ~ lJ N!l tfl I~~ 1'1 11J I fl1'111J 11J ~ ~ !J ~ fl1 ~ ll d1 ~ ij 

11~:: ifnii !11'1'1 I d !J~~ 1flff1J1~fl i 'IJ lilJ ll::iifl111Jff11Tflti'I'I~!J1JI'I'I1 6~1\'J 'IJ U'IJ '11 a ~U'IJI~ 610'1J .J~ 
Vll~~ 1 'IJ n1n ~fl111J fi ~ n 1li~ flltJ U!l ~n 1n~ iII i ~ 1Jff1Jl~flff11J n o-i 11.1:U !J O'IJ u !I:: NU flfl1n~n'IJ, ,r 
1i'lul1a~~tiv1 i um~-i11Jnufi~llfl'l'lliftym un~l1u~1f111n-~~fl~1~ '1 udm11J~u 

2. ff~Hfl111Jli'u fl~ i uu1;i'l'l litJ~1'1Jff11JUOvi1n'IJ MudHii11~ diniim'l'l l!!l:: 

"' Q • i ~ ' d ,~ • , .. Q ~ ~ ~ ' .:. .1! ' 
ff11J1~(1!'1'11JN!IN!IflVI1 '11!J~flfll~ll116 ~U!I~fll ~u~'IJ'IJ ff11J1~(l!fl1J Lfl !~lliJ1~1J'IJ~~ 'll~lll:'lf11J 

• • 
1 ll' n-m;in'llu~litJnu iifl111Jl1'u fl~lln~n'nM U' 1 i u u1;i'l'l u !Jflll1flil u~~m~ ~ 1~ '1 1Yn~::1111J 

~ ' ~fl'IJ, 2547), 215. 
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1:::~:urh!i~mv ri1ri'~ 'l~ull:::ri1ri'~m1:ut1~ ~l16~~\Jt111:Uj 'lin'l!l::: t1111Jff11l11f.1Ull:::ti1:::nl.ln11cl 

""""~I~...Q~.:~c.~..k ''I"""" Cll"'o' a.~'l 
'IJ6~ff1ll'lfnt'll11u\J6\J'I1\J~6W~V1fl\J 'lf~~:::nv mn~f1111JfflJ'I'I\J1i ul!:::t1111lr;!fl'I'I\J \Ji1\J::: 

Q Q o<!f ..;... I 0 'I 'J} d d. <IJ IV 

fflJ1'lffl'IJ6~VIlJ '1116VII1V\J11 "one for all all for one" Vl1 '11'1Jtltlll VllJ lll1:::~1\JlJt1111lr;!fl'I'I\Jfl\J 

mh~'lnMI~ Ull:::m1!Jil'lm:u1v~.l'v~nwb:utiu 
...!. "'"'""' IQ/.cl ilo Cll o lo 

4. l'l'llJXj\Jfl111J61J11J\Jl.Jf.161:::'111Hfl\J VllJ~1\J\Il6~fl1'11\J~Ull:::~~ff11~1U'I1\J~61\Jn 

" .d. ..... .... .... I Q/ 'J/ "" Q/ .... .. ,_I "" 
'11\J 1VIUll:::t111lJ1lJH~'lf6lJ'IJ6~fflJ1'lffl l'lf\J '111'11\J 1VIlJ \Jn11fl11:::'11 r;tu1:::ff1\J~1\J'IJ6~VIlJUll::: 

' ' ' 
3. iit1111l'l'l¥a:ufi~:::~61Jff\J6~~6t1111JIUiiV\JU1.Jl!~Ull:::t1111JiffV~ 

4. iim1:ui'1J H~'lf61J~ 6~1\JUll:::~:u!VIu 1 ~mvm ~ i ~~~ 61J 11!Jil'I1'111J1V-i 1:utiu 

5. iim1:U6~'111J1V~1\J (m:::~1V'I1U1~ t111:Ui'l.JH~'lf61J ul!:::V1\J1~nni~ilu'l~) ~~ 

vd1~iiti1 ::if nil Hll . ' 
6. iinm'l'ltn~ll'am1:u'li~m1mnll'r'lunwrh~1u vhhvri ~1n'l:u 'I Mnm;ln 'I ufi:um ~ 

m:::~\J Ul!ZUH~~'I~1l1fl~\J62 

.; ' ~ ~ .I,Y' • ~I "' "'.1 'T '~I ' .: < 
~1flVIfll1111Jl'IJH~\Jff1U 1111 fl11VIH1\Jiu\JVIlJ1Ju1::: !V'II\Jiu\J6V1~V~ 1'1'111ZlJ'4'tW 

O~j.'l} II Gld ~ Q/QI .... , o<Q I ..11 0,~4 
~11u\J~Mag111Jfl\J :Ufl11'1'1~'1'1161fftJn\Jul!:::nu \Jfl11VI1n~m11l~H '1 'lf~~:::n1 mn~ 

0 d I 0 """ t ... "" 0 ~I d ~I .. 1 d 
t1111Jff111~1J1fln11fl11VI1fl~m11J\J\J ']I'I'IV~tl\Jt~V1 fl11VI1~1\Jiu\JVI1Jiu\JJuUl.JlJ'I1\J~'IJ6~fl11 

2551), 21. 
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tfhm~VtllJl lJflll ·h !i'lll rm 1Jll11l~ Otl, ll'!n~ th:: L!J'll\r ~tl~'Uitl~ U!l ::'11 'li 1V~1ll 1J1fl~t')'~ 
1Vm::mnh~1ll!i'lll lllJ!i'lllmllil~ 1 vmrri 1\' fflJ1~nii thll i11J i llml un'l ~tltym ull::iithll 

. i ~~,.~. ~· ~ >! ~d·,~ ~ ~· " l11J llnll~~ffll ~ 'll~~::lulln1llffllJfflHfl111Jff11Jflfl'Vl1 '11flll'i"flll!l::r;jfl'l'lll~tl~1ll lJtl~I'Hll 

vll 1fl~ v~fi'nn vvwi~1 ~ll ~~~llii t'hll i'u~~'Jfvu ~::n1 M ~i11J~1ll iifl111Jfi1flfJ ill~~ Mi'u 

m11l H1H i ~ ~1n ~u~fluuty'l11 u!l::l~tJlll1lJ~1llli'lll m1 rr~ H ~ 1ty u!l:: rhli~ i 11 ill m;l'i 1~1ll, ~ 
~~ I .ct 
!Ulltl!Jl~~ 

12Ui.n1flillm11'iH1U!iluliu 

illm;nmwl'llllilJi~ '1 lllv~fi'm1 vv1liiilty'I11!JUffllfl~tJm;l'imlltJVHu'lilltJll 
"'r o ?1 -=1 Jt _I 'jl o I <11 fl_l I ,; 

t~IJI'il '1'11::n1lVI1~1'UiuliVIlJ'll~ul::fltJ1Jfl1V'I1!l1!J '1 fllllJ1'Vl1~1lll11Jflll tl~flul::fltl1J~1~ '1 VI 

, o ?I<:S ..!I <11<11'J/ t! Jt .«!~ 
'11 !llfl'H !l1V ll n1 H11~1lll ull VllJ '11ltlfl111J ff!llJ 'lllJ'lltlll ~ tl~ tl~fl n1 l 'II~ tln Ill tl~lJ1 ~1fln1l 

_ld -1 d. V ""' "" : o ?I a d 
lu!lVliUu!l~~tl~ff~U1~!ltllJII!l::fl11lJ'I1!l1fl'11ll1V~tl~fflJ1'l1fl tlfl'Vl~m::lJ1llflll'VlH1'Uiuli'VllJ'll~ 

Ql "" " Ql " 4 , jJ -• _, ... 4 W{)j!'l'lllli ~~~lllliVI U!l::fllltlll '1 ~lfflltl!JUffllfl 9 ul::n1l~tl~'VllJ~1llfltl 

L fl111JU~fl~1~l::Wh~\!~finm'l'l (personality differences) Ufl~\!flfllllJflflllt1'1liU~ 
d ClloQ ..!o,'J/1 d <11 t!.d I Ql_d I 
lJ fJ w fflJ u ~ 1 'il '1'11:: ~ tJ ~ ~ ll VIm 11 u~ !l:: fl ll lJitJ n !l n 11 w VIII~ n ~ 1~ n ll 'II~ fl111J u~ n ~H u !l:: 

?1 -' 1' <f I I 4 Ql 0 ?1 d. 'jl d o<!l IV 

'11 !l1 fl'H !l1 !J~:: I U ll u l:: !V'lfll ~ tJ n1 ll 11J lJ tl flll VI H 1'UI u ll VllJ I '1'111:: Ol'IJ fl fl ll 1J fl111J I'll lJ tlll flll 

d. d lrj ld 4 I """ d't I 0 4 I A d <IJ Cll i 
'VllJ~1ll n ~:: tlJlJ m11J v~ '11 ~ll !Ill:: fflJ1'l1nn t1Jff11J1l (1'1'11~1liVI~UVIll'l1l vrr ~~ ffllJ'll~ fl'UII!l ::nll ll 

thll~~1f1 1tl!lltJ~Il1flff1l1'Mml~!l::flllll::ii1ilfif1 iJ ff'v fl111J'lftJ1J u!l::umll'imli~UM~Hflll 
Ql ~ il 0 ~ i" ..... d 'JI _, ,. " l.c:l 

~~ll ll mll1ll 1fl111Jl fl111J ff11J1l (1 ~ tl~l ~ 11J1 'lfHfflJ Nff1ll nll n ~:: rrn~ul:: tV'lfll u flVIlJ ~1ll U!l:: 

v~fi'm;mh~l~lJ~ u~fl111JU~n~1~7::wi1~\!flflll tl11lll::li'lllilty'l11thfl'ty~tlmltll::ff1ll~1l1Ull:: 

nmi mll i 11J fill 'l ~ 1 '1'171:: mu ~ ll:: flll m1111:: ii tJfl~ ~ fl\1 fl fl lltll ~ ~n li n11 w ::11 ~ v \!fl fi nm'l'l ~ 
u~n~ml~fll'i1 i 1\'m hi'lftJlJ i 11 l'i1 i 1\'m 1:Wv!!1fl~fl~fl~tlff1l'l1'1 vl'imli~1V ~!ltlflllliUff~ ~ 

~ • .! i ~JI i . ~ .!, • • - 1 ~ ~ d 
fl111J !lJI 'lftl llU!l:: n11~ lll::'I11Hflll 'II~ ll::ff ~H!lnl::'V11J~flN!l~1liU!l:: ul ::ffVI1ifi1'1'1~tl~'V11J 

~~Jll ~u'l '11nll::91' v~1~1 V1Jfl111J'I't~ tJlJ i 1\'un'l'tti n~1ll~ 11:: l'll'lli'lll rr1J1~n~v~li1J ~~ v li~nn 
~nvm lJ i 1\'1 ~11il~ i ~i'u u !l::tJ gi11J fllJ\!fl fl!l~u~n~ 1~fi1J~ll tJVH fftJ~fltl'tJ~ U!l:: m m:: fflJ 

2. n1liithlll11Ji ll~1lltlV1~ 1:Wrthll!J1Jflll (unequal contributions) ll::iim11Jri1flty 

1 II Ql Ql d d Q ..::., Q1 " Q1 I 

~ flnl l tl ~l11J fl ll UllZf1111J ff11J f1 f1 ~ tJ ~'V11J ! 'l'tl1 ::ff1J 1'l1flll ::lfl~ f1111J ~ ~ IW~U ll ::u~ fl!Wflflll II~ 

~u'lm1 ~ ll::91'tJ~!JtJ1Ji'u ·h 1:Wiim11JI fflJtJfilfltl d1~11 n' Ill~ 1 ll ff' ~fllJ ~~J ll ~ ~fflJ 1~n u~ !l ::fill 11::ii 
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tf-m711J'I'im'll 'llitYhn'll'11~oiiml1Jffl1JlHI hirrhn'IJ tt.it~l~mmrrA~fl111J~~ l ~u<t:::t~IJ l ~ i 'IJ 
1117tl'I'IJ ff1J1;11 i 'IJ 'l'lH mi jJ O'IJ '11111 ff1J1;11 1 'IJ 11~ IJ~ iith:: ff'l'l n lln'fi'IU ·hrrm;jl1tll~fl'IJ 'lli 

ffliJmttl{illii~l'IJ 'l~od1~1~1J~ rrm;jl1fl'llg'IJ '1 ~::'li1m9i1Jt~IJ ill if~~~lfl 'ltl ~~1nm~~::mh1 
il• ~ ,..,;, "' il~"" .JI 0 Q,l <~~""' i A 11 I tJ 'IJ '11 'IJ 1'1'1 U<t:: fl111J 'If{) lJ ~6 ~ '111'11 'IJl 'l'liJ '1'1 ~:: 1'16~ 111 '11 'IJ fl U<t:: ~A f£77 fl111J 7 lJ l'lfl'!f6lJ ~6 ~ 

rrm;j11o d wi'flt ~ 'IJ tl'l 'IJ l lJ li 1 71J i 1i i 'litl 6 o fl i M'fiiJ ~ 11 iJ 'IJ ~ l'IJ o d1 ~ tl'lll v rr 1 ::u u u i fl7 o flll1 'l'i 1 

d 0 \'J 4 Cll 9J 'JI ~"f .d. ""'- I \'J I <al ""' i 
o:: h11m 1 lJ '1176'1'11~ l m'l'll~IJ'IJ ~'IJ")'fl'l'llt~m~~::rrn~uty'l11'1'1ff1Jl'lfl1fll~ &IJfiOIJ7UHA'IfOU 'IJ . 

0 OG!J"~I ........ d. 0 
1117'1'1H l'IJ ~6~fl'IJ ~'IJ '1'111'11 u7:: ff'l'llilllV'IU<t:: HMl'IJ~6~'1'11Jfll1flllH 

3.1117~lflfi111Jfn11iiff1'1J'h1Ji'IJfiiJ (no sense of belonging) fiiJ~l'IJ~iitl7::ff'l'lnlllV'I 
~6~1111fl111JI~6 i ~ fi111J 'I -l'i1~ i ~ U<t::fi111J lfl17V'I~~n'IJ U<t::O'IJ ~ 111ff1J l;j11'1'J 11 fl 'IJ l 'IJ fiiJ 'l'i1 i 'lf'I'J 11 

1 d. I I i ..,S d d I .<:I i o' I 11} 'i " ~ .11 
fl'IJfll~IJff1'1J711J 'IJHMl'IJU<t::fi111J<1117~~6~'1'11J Ufl'l'liJ 'IJ6~fll111fll~ '1 61~~:: IIJ AII1A~'IJ 

~ 111ff1J 1;;11~'1'il~l'IJ -:i 11J O'IJ 'IJ l'IJV'IO'ii ~::f i 110\J u<t::iifl111Jifl17V'I~~n'IJU<t::O'IJIJ111UI1 i fl flff1Jl;;l1 

ff1'1J i '11 qj ~ ::ii fl111J ~ ltl'lll '11 ~ o ~1 i ~~ ~ ::~ o~ 'l'im'll -:i 11J fill flliJ~ Mi' UIJ ou '111J lfl~ 111 ~1 vu ~ '1117 

'l'i 1 l 'If rrm;l1~ 1 fl m11J 1;111-w wm:: fl111J fnml'lll til' 1 ~o ~-n IJ ~ ~ 'lli ~ IJ m u.,:: ~ ~ J 'IJ i 'IJ 1111 'l'im'll 

, 'If nu fiiJ 6 d 1 ~ ~~ IJ ~ A~ J 'IJ ~ ~ tl'l 'IJ '11 u 1 ~ u":: fl111J 1 jJ ~fl 'lf{)jJ ~ 6 ~ ~u ~ '1111 ~ ~:: ~ {)~ tfl1 VIJ fl111J 

1! 'I il "' a d '"' "' , """' il 'I "' .dz "' ..., V'll61J 1'11 fl lJ '1,1 fl fl <I U <I:: 'l'liJ '1'1 ~:: 111J 91111 'IJ '111Jfl111J I~ 1 1 ~ 1;1 flV'I 'IJ I fl17 V'l'lf ~ fl'IJ U ll:: fl'IJ U <I:: 

• 
tliju1i~lll -:i11Jn'IJ od1~iitl1:: if'l'l n mV'I 1 ll 1:: t~::nm<fll '1 

i1 'I ~I """ . . ..9 v 'JI o d 
4. fl111J<IIJI'I1<11&'1JI111u7::11J'IJ (frulure of evaluatton) IV'16fi111JI111'11'1J1Ull::ffm~ 

" "-' ~ " " , ~ " ~Y~ " ~6~'1'11J !;iU7:11 IIJ'IJ ~::flO~ 1Jfl111J ffl1Jl7 t1 'IJ 1111 flflflliJ 9171~ ff{)Ul lV<I:/1 16 tlfl U<t:: I i'1 ltl~ 6l.J<1~6~ 

fll1'1'i'Hl'IJ!f7mh'l1 'IJ flU(!J'I11Ull ::U'IJ 1'1'11~Utf'l ~ 1 'IJ 6\J lflfl ~~~ ::mffflfl111J ffliJ 17 t1 i 'IJ 1111 ~~ 
. l, AI d il " 'I" . .. i Gl Ql !II ""' .d Cll " fl1 tlliJ '11 fl Hu 1:: lfl 'IJ U<t:: fl 'IJ '111 ~6:1J <I fl6tll ~I~ 1:: ll 11 fl fll'il V'll:: 11U '111'11 'IJ 1 'l'liJ 'lf~ '111 11 '111'11 'IJl 

.. -, y .'f "' .; .. ~ " i ... " .; " 'l'liJ~l'IJ ~ lflfJW ffiJUfl 'IJ 1111 r1'1J '111 u ty'I11U <t::tu 1'111Jl on" lfl tyum ~~ 1 ~:: IJIJ~ O:IJ <t 'l'l~flflO~un::: 

th~oi'io i~ 'IJ nntl 1 ::tii'IJH<t~l'IJ~O~ ~flfiiJ '111 i M''lli ffl1J11 tlitml::Mu<t::ufil ~Ut!J'I110th~ 

IJfl~O~ '111 i M'fi1Jtliju1i~l'IJ 'I 1lflliJ'I1U 1~ iflt~'lli'I'111U'iliiilty'l116:: 'I 1'11~o~o~tli'utlj ~od1~ '11 

~~~:: nl i 'lf1111n H l'IJ ~o~fiiJV'I UOU !JlJff11 flU<!:: i\'1J1'11 <I 1 i 'IJ~ ")'fl 
o Yo ..,. .j "' ""' a 

5. 6l'IJ1~~6~1;1'1Jl (power of the leader) m~~::tl1fl~'IJ~ll117fi61J7lJ~6~ffiJ1'1111'1116 

1111 u.i~~~odwl'lll 'I'll~ 1111 ~111 ~:: 1 -Nu1'1J 1~ ~o~fl'IJ i 'IJ 1111 mi ni'll fiiJ~ l'IJ l M'tliju1i~l'IJ 'I lJ u 
"' .;, i " "~ ~ 1" ~" ~ t ll.Jl '111Jl fl'l'l 916~ 1111 fl!.ll ~ 1 ~::flO~ l ~~ '111:: I 'IJ 1117 'lfV'I7 ::tfl'IIU!l ::V'I7:: fJ tii1'111'111Jl:: ffiJ IJ ii::'IJ 'IJ ~:: 

tfiflUt!J'I111111 'llit~o1Ji'utm::~lflfl111JI~Oi'io i 'IJR1~u 1 '111 l 'lf1111J Hl'IJU!l::1117tl{ju9i~l'IJ ~lfl 
~ .t~ .{ .'f ~ " , • .. , • 

fi111Jffl1flff'l'lli fl<t6fl ~'IJ uty'l1lfl111J~fllltl~ 'IJ 1117 '1'1Hl'IJU<t::I11711J 6~ 'IJ fl!JIJ 



49 

.<!!!. ~ .d.""' ..... 'J) ..... 'lA I 
6. n1'l''IJ1~1l~ll'l.l'l'l1~1llllfl (to be short of alternatives) Y11H1'1.1'11l.lffl.l1'lffl'l.lllll!fl'l.l !u 

' • tl ' 

'lllvli:u ~1'1.1li iimnm'l'l tr ~ v1 ~ ~:: MmJ llli l ~tl; ::nmmmi ~ff'l.l l ~ 1hn~ ~ ~u '1.1 dj v n:u 1~n l 'l.lli:u 

~H{ffn'l'lll l ~~~~'1.1~1'1.1~iivg llll::~v~~hlii'l.lnn l Miff~ ~~1:uu~'l.l i~m~1 n1 l'l1"'1lin'l.l l ~'ll'mJllg'l.l 
'1 ull:::uv~'l1'1:u'l'lmiivn~1\'l'l.l itliA't'l.l '1 n1 Mm;tli)u'91~1'1.1lll~ ilinv~fllfv~nmm:ul\'1'1.1 ~~ ~ 

'11'1ll, lii ~l1J ~ll ~ll1Jil '11'1.1 ~ tr ~~ !J~ '11'1lllll ~ ff~ H11 ty'l11 ~~ ll~ ~ 1flli :u.r ~ff'l.l' 11~1 IU '1.1 ~ 1'\.lll th~ d ~ 
.. ' • ~ ~ Q _.. 1' Jl 
., u !Ill:: n:: 1 'l'l'i'l m 1 '111fl~ u ty mull:: m 1:1.1 (llJ 1'11!11'11 '1.1 

~ QJ """ QJ A I , ...... 'I ..... 
7. n1'i'u~1J~ (concealment) '11l.l~1'1.1l.lflu'l'::ff1lfl11l.llll.l!'l1ll1 '111flffl.ll'lffl !l.ll.lnl'i' 

.<\ .ld ~ Q d ' ~ ' <'I ~-1 '\' Q d 
ffllff1'i' llllfllull V'l.l'lllll.lllfl11l.lfl~!'l1 'l.l'i'::'I11Hfl'l.lllVHI u~I~IJ!!ll::~ 'i' ~ ! u~ 'i' ~ lJ 1 ! ~ Vffl.l 1 'lfflll::lfl1J • 
~1'11'lli,Jllff1Ht1J ull:: ilivvmti~~~V'i'1Vll::liiv~~~n~v~mh~~~:u~utilim1'1.1 n1 l Mn~:ui~ff'l.l l ~ 

• 
i~vmriv'll'lll,!lllflv~m~th'l.ll'l'hU'I.I 

8. '111~01'i'iii~li'vli:u~1'1.1 (short of teamwork diagnosis) li:u~1'1.1~iitl7::ff'l'liim'I'I'IJfl 
" • \'J ~ .I Q ' 4 ~ ~ .-. .I 
'11:1.1 1111 'l.l~ll~~'i'1~ffll1lllll::u'i'::I:U'I.I~'I.I!ll~llYiffl.lll l'l'lll'i'1lll'l'i.l1'1.1:: uty'l11 Qlll'l''i'1fl !Ill:: 

fl11l.l rl' 11 '11 ,r 1'\Jll~ li lJ n 1' ,r ffl.ll~fll'l'1l.l mrh:u n 'l.lllrl'i '1111 ty '111'11' mhn~ ~1 ~ '1 !Ill ::vi lllJ'I.Illi:U, tl 

'11'1~'11 rl'1 nv'l.l ~11 ty '111 ~:: "Jflll1l.l llll::1 'l.lll'i' ~~'1.1 u~l '1.1 '11 H tl i) u91li :u~ 1'1.1 ~b'l.l l '11 qj ~ 1~~ ~ tl fiilli~1'1.1 
~ ~ 1'1 '\' Q ' • ~ ~-.. ' ' 

!'111J'i''i''CJIU1'11l.I1V'IIll~~'l.l !~tJll::!lltJn1'i'11fl'i' 1::'11Ull::~'i'111l'l'll1Jfl'l.l!ll~'l'l1 !'I1Ut1J'I11~1~ "] fllltJ "] 

tivi1 ull::'llv1vi1'Qflll1:u~'l.l miwN1 '1 1rlvli:u~1w~ :uf i T:hii11 tym~v1 ~ ~:: n1mii'1.1 i tl '11'1mii~ 
... .r , ..... £, ""' , .d1 .... ..... 

fl11l.l tJ'tlJ I fftJ'II 'l.lllll1 ~ ~ '1.1 '1.1 '11:1.1 ~1lll ~ ~:: lJ ll1J '11:1.1 1tJ'I1 '1.11 '11 1 '1.1 nl'i' ~~ ~ 1:1.1~ 'i' 1 ~ ffll1l ~ll ~ 1'1.1 '\Ill~ '11:1.1 

1 Mnunm~nu1~fl'l.l ~~nm~flfl'l.l g'l.l '1 ~Hvv:ui'u 1 mm:uf1~1ilw1l1::m1:un1m., o ~~v~~:: 
~ _.. .. i v ~ 

ff1l.ll'i' o n:: 'l'lll '1.1 n m '1.1:: ul1:: lJ t1J m'llv~ '11:1.1 ~ '11 '1.1 nl11 

9. '111~mmn~1tJ'Ii11ffl'i'~'i'::~url1~ (lack of spreading the news to lower level) 

'l.lllfl~1flflmil~ i vmnl M nm~nii~b'l.l71:u l '1.1 nni~ ff'l.l l ~ m'i' ~llff1'i' mv l 'l.lli:uii fl11:Uff1Ht1J ~ v 
od 'J) .c!. ....,£. .... AI ...,...,G!,'J)il.d. 'J) 

fl11l.lff11., ~lll1::fl11l.l lll.l!'l1ll1'11ll~ '11:1.1 ~~'1.1 '1.1'11:1.1~1'1.1 fl1'i'u., ::mi'1~lln1Hl~ !'1''1.1 111 '11 f;!lfltJ1'11ll~ 

• • 
'11~ '11:1.1~, .l'i'u'l'l'i'11Jilll::n1fl11l.ll'l1'1' ~ ii~::u'l.lli:U~1'1.1lll~ ilii .l'i'u fl11l.l l1l.l jj llll1fl ~tl fiu91~ 1'1.1 n 1 

1 Mnn nm'1.1-.i1'l¥1'11'1v ilitii~~ll~ 1:u~~v~m.,•' 

ff1'11i'1l'I1"Jtlff ~1V11'111'1 n-.i 110~Qtlffnfll '1.1 mnimwl'l'l.lli:u i~m rl'mf~~'l11'11rl' 1 

• .. ~ d 

llll::'I'I:U~1'1.1~~'1.1 

.I , • \'l a '\' a ~ ~'" I. fJUff77fl '1.101';''1'11~1'1.11 '1.1'11:1.1 !~tll.lff1!'11'J~1fl'111'11'1.11flll 

1.1 '111~01., 1H u~'l.l '11'1mt '1.11'1'11~m7tlfiu91~1i''l.lfl~ 

1.2 iliiim; li ~; 1 v~1'1.1 l M 'li~ lll'l.lllll::mm::n:u 

63 Cll Cll Ill ""' •• L,.,A I Q Q 

fli{)~'I'I'I.ITi l'll~'i''l.l'\.1'11 llll::flfll::, n1'i'ff'i'H'I'Il.l~1'1.1'11l.lu'i'::ff'11Tif11'1'1, 45-52. 
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. I '" ~~ - , .I , - d • 1.10 'Ul~flllul:ffl'W ~l'W '11lll'Ul~Nl1JN~'Ifll1J 'Wflllul:ffl'W~l'W 'Wfl~Ol11J'Vl'Vll • 

'JI .... d I Q..l 0,~ 0 .. 

2.1 l1Jill1:'11'Wfl!H1NUN'Wl11Jfl'W'Vll '11'Ul~fl111J111J1Jll 

2.2 1111 fmiltl ~1lnttmnm1 '111l'Vl1'Wth!M 'lfmi 'li~ 

2.3 ili'Vl1l'Vl1'W'I1lnffv1lm1Jlrlmn~ml1Jff~ff'v 
• 

2.4 'Ul~mni1~1J'uu\llou 1 u ml1l{im'l1lllm11J rilfiqJtinu ml'~ 

2.5 n1J~l'W'Ul~fl111J'Ill'Wlqj'l1lll~'Jil'Wlqj 1 'WU.Jn::; ~~'Ull~~l'W 

2.6 'Ul~fllllff'W ll~lwium~'l1lll ilivnllf 11tiu 1 u n~IJ 

2. 7 ilirvi1J'13'Wfl1l1J l fllV 1 'W n1Jlldlff1Jll 

2.8 vn1'ml'W '11llln1Jti~ ili1~ 'Wfl111JH1flqj'Ull~ mnil~l'WI~'W n1J
64 
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d .J ~ ~ )'I ~ i '1 ~ A .r ~ ~ ' 
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5. fl111JV1mi11lln 1 u nn rr~1~m11J ff1J'I•l'u 11' ~~9i otiu 
• • 

6. flll'U lflf11111~UN'W mh~jj1Jl::; ff'Vlii fll'l'i l11J'Ii~flllllfiifqJ'111U'cl::; 1111iil ~\1vff' ~flll 

7. 1111 Hrrlllltlfll'l'i 1unn11'1m1 'l'il 1'1fLn~mliJ'Iiflutl'~~'l1iim~v~ '1111~' 

- --111'1111U'cl::;~\ll1'11V1,2545), 16. 

"i'liv i(ll)'1ntuii'Wfll, M1'11'Wl~l'Wi'W1JU'I1, 92. 
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4. ri ~tffllJ ffU1lff'4U 'lilllU1fllUll::1Jflnlmm~m1ffn1l 1 '\M'iif111lJI;tl1'1f1tyl u 
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ili1'1J m1'1i111u 11 M'iifl""lllJl ~fJW1inlJ 

2. fll un::1Jnll1mm~nnffn1l1ff1lJ11 (luijllii~1u iII vd1~iill1:: ff'l'l ii m'l'l 
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N!'lm~i'iivvnrh ~1ihm 1Ht1vuii'l'lq9inmJfm1~linm hw~111v~1u~:::imnn ~u1m~ 

1 ~ ~il vu ~ii1Winni1mmh~ nuu!'1:::u1'11 n ~1'W 1 u 1 ~ ~il vu ~ii 'll'W 1~.!1~nu ii'l'lq9im~lJn1~ 1 ~ 
li1m~uflmh~fiuvd1~ii11'mhtity~~:::iu .o5 ~u1m~ 1 Ht1 vu~ii1h:::ffum1til nnu1mH1'W 

.!1~n'W ii'l'lqW m ~lJnl~, ~V1'W 1~ ili Uflfi~1~n'W 67 

vn'lf1fl imiimu iilirlmnm~i'iim~v~ ffm'l'lmnh~1'Wti'luli111'W h~ilvu~rl~N!'I.ifl 
m~u1'111H1'Wli'1,u1u h~t11lu ff'~n~"th11'n~1'Wt'llfllfu~m~i1mnffn1'1um t'llfl 1 '1'11l11fff11'1'1 

m~'li1~1'Wt\'JulilJUI'1:::U~:::ffVIn Nl'1n1~1Jl'l111 ~1ulf1, U fl11Jf1111Jfl~I,:1'W'Ilfl~ ~1Jll11~ 1 ~ ~flvu 

u1'1:::n41u h~illluff'~n~ih11'm1'Wt'llfllfu~m~i1mnffn1'1'Wm t'llfl 1 v~1u~:::iumn ~~iim111 
fi~t'i1'W~flfff11'1'1n1~'1imut\'JuYilJ UI'I:::U~:::ffVIn Nl'1n111ll'l111 ~1ulf1 i uiliufln~Hn'W ~1lll11~ 

1 Hfl1J'W111'1:::f14 fffl'W 1 'W 1 ~ ~fliJ'W ~ii'll'W 1~~H 0 'W iim1111 ,:1 'WI~1J101J ff fll'l'lfi 11 'li m'W I \'Ju Yi11111'1::: 

u~ :::ffVIii Nl'l m~u1 '111H 1'W li'1 i u iliufln.l1~ nu ff m'l'l m~ 'li mw i'lu Yi11 .1' 1'W nmh'll 'W~ 11"1111 1"11 

'11-d' 1~ .1'1u m~ ~flff1m uu til~ .1'1u m~ ti 1'11\J ~iflQU 1::: ff ~fi''ll v~Yi 11 .1' 1'W m~ 1'1'~1~ n1111 H11~ h 
Q.t Ql &!ill 'J) d. I I 'J} d. f/01 Ql cf 'J} 9/0 GIJ d. a 0 Ul'1l:n1111J'W 1JOfJ fll'Wn1~1Jff1m11J ~1'Wn1~1JlJ"Ij'MIJfflJ'I'I'W1iiii'1:::~1'Wfl11l: 'J'W 1 L'W VllJlJfll'W 1~ 

'I'IVlnltU U~l:ffVInNI'1n1~1Jl'I11H1'W lf1 iU'Ilfl~~1Jl '11111 Hflll'WIII'1:::m~fffl'W 1 'W h ~t1t.J'W ff ~fi~ • • • 
d111'n~1'Wt'llfllfu~m~ffn'M1ffn1'1'Wfl~ t'llfl 1 vdHii11'vd1titym~ffow~~::i1l .0168 

'lf1'W'W flH~ iilirln'M1m~1'iim~v~ f1111Jffmi'uli'l:::'I11Hm~l'lfli1'Wn'llfl~f;J1ll'l11~nu 

m ~ ~~ 1 ~ 1 um~'li1~1u'1Jv~n411 ~illlul1'1w11i1n""1 ff'~n~d111' n~1'WI'Ilfllfu ~m1ffn'M1'11'W v~mv 
N!'1nn11ivff1U11 m1 1 'lfV1'W 1~ 'll fl~'J1ll'l11~ fl11Jfl1~ l1l4'1lfl~f141 Hil ouli 1i mJffn'M 1 1 ~Ofl1'1'1111J 

vg1u~:::i11mn n4 h~ileml1'1ieJlJffn'M1~iit'l'lf'l 'll'W1~ 1Hilou UI'1::U1::ff1ln11Wm~nu iinnl'1l;j 

n11 1 'lfV1'W 1 ~'ll v~ N1l 1 '111~ 1 ~ vm'I'I~11J i11uflnfl Hn'W Ul'l::n 111 'lfV1'W 1 ~'ll v ~N1ll'l1 11 iin1111 • • 

67""'<11 QIQI GIJO GIJ""" 
~~~ty'lfv m1mn11v, "f111lJfflJ'I'I'Wli1::'1111~m~ t'b'fll'Wl~ t'Wm~m'l1n'llfl~f;J 

1ll'l11~ 1 HflV'W n1JU~ ::ffVIn Nl'l'll fl~ 1 H ilvu ff' ~n~ff1U m 1'WI'Ilfllf'W~fl1~ffn'M 1fl~~1i 1U" 

(iVImil'l'lunmtyty1n1f'l1fffl~lJ'I1Tuwoi1" ff1'1l1i'lf1m~1l1'1111m~i1n'M1 11'1111nmlim1'lfntJ 

tl~~li1u,255o), ~-

•• flfl'lf1fl hniimu, "ffm'l'lm~'li1~1'WtUuli111 u 1 Hilou~ff~NI'1flflmm1m~li'1 iu 

1u 1Ht1ou ff'~n~d111'm1'Wt'llfllfu~nnffn'M1ffn1'1um t'llfl 1" (1VIv1il'I'I'Wlimtyty1fl1f'l1fffl~ 
11muwoi1" ff1'1l1mm1m~m~ffn'M1lJ'I111no1liv~1'lfntJffn1'1um ,2550) , ~-
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"' ...s "' ............ "' 69 
'WV<llflqj'l'llHI(l~'m::;~'IJ .01 

- ~ < .'f < ,1'<'! ~ ~ A <'! ~ ~ < • ~ v 
ffl'Wl~'W utyqj11~ff ~lMfl'lnn111~VIHN 011rlfllllf1111JfflJ"I'I'W1i7:::'1111~011 !'II 

nl'Wl~'llll~~'IJ1'1117 h ~i~V'Wfi'Ufl111lfi~-rtll h ium7ui}u9i~l'W'Illl~'ll'171'lfn1HIJ ff ~fiflfflUfl~l'W 
.l d ~ o<:t I ,,a !1/""" ,. .cl d 

l'll~"I'I'W'I'Inllnfllll'Wflln'lfn'lJll'll~ 1·7 "I'I'IJ111) flll 'lflll'Wl~'llll~r:\'Ul'llll !HI1V'W~11Jfl111JI'II'W 

v 't ·~ ~ v ., ~ v v ~ 't .. 
'llll~'ll111'lfnllf14 !~V111Jll~ !'Wl:::fl'UlJlfllll:l::;nvfll'Wll~ 'Wl:::fl'IJ1Jlfll'Jfl~1'W r:\'U1'1111 !HilV'W 

Gtilo Y""' d ,ilo il.c:. ,. o<:t d il 
1 'lflll'W l~ll1~ll~1Jlfl'l'll)'fl 2) fl17 'lfll1'Wn'llll~r:tm'll n 1 HmJ'W~11lf1111JI'II'W'Illl~'ll171'lfnllf14 

o _I o' o 1 'lila il""" "i' ..s 1' !II 
~111'Wfl~11Jul:::n''IJ0111l!fl11'111~1'W "I'I'IJ11 flll !'lflll'Wl~'llll~r:\'Ul'llll!HilV'W !f1V111JII1:l::;11V~1'W 

1liu~mh~fiu 3) nn Hn1'W1~'1lll~~u1'1117 h ~i1vu~11lfl111llilu 'llll~'ll'1n'lfm1fl~ l11uun~111 
'll'Wlfl 'iHilvu li1un1'W1~m1i,r1N11:l 1liu~mh~fiu u~m1i-Nti1'Wn'lla~~u1m1 'iHi1vulllu 

61m~mni~tiu 61m~~ 11lfltJ'IImv 61u 1~~1~6~ 61u 1~fl111ll;}v1'lf1tyu-,;,:::61u n 'iflm11l 

ll~fl~ mi'W ll01~li11' Vff1flqj'111~n'O~~ 1::: ~ 'IJ .05 "I'I'IJ':h ~'IJ 1 '1111 'I Hi1 V'W 'll 'W 1~fl1:l Nliflll, -Nal'W 1 ~ 

111nn·:h h~ilvu'llmfllgmm::: 1Hi1vu'llm~ lmli 4)m1lt'alm~'lla~~u1'1111tHi1vu 'iflv711l li 

fl111J fflJ 'rl' 'Wlf I :jj ~ 'IJ1 flll 01 ~ jj U V fflfl 'lJ '111 ~ ff 0 ~ ~ 1 ::; ~ 'IJ U 1Jff1 fl ty . 0 1 
70 

~ ..,. ~ 1'<'1 ~ ~ A <.1 • ~~ ,. .; • 
Olqj~'WllJ~fll:l:::m !MMflll1fl111~Vllll~ ll~flu7:::flll'IJ'Illl~flWVI1~1'Wiu'WVI1J'I'Iff~H1:l 

I -~ Q Q ,. .::t Q,l C11 .o!li I ... _, 0 !:'1 
~llu 7::; n'VIli Hl:l 'Ill!~ ! Hl1 IJ'W ff ~ fl ~IVIff'IJ 11:1111 ll~ 'W m "I'I'W 1J "I'I'IJ11 ll ~fl ul::; flll'IJ'Illl~ 011 '111 ~1'W I u'W 

lllJ'Illl~ 1 Hilvu ff' ~fiflmffmmi'Jo~um-rt'Wll 1flv111JIIl:l:::nvli1'W o~i 'Wl:::~umn ~u1mm-,;,::; 

flJ lim111 fi~1 it 'W 1~v1fiuo~ fi' 1l1 ::;nau 'Ill!~ mni mw ~'W Vi 111 f1 V111JII~fl~1 ~fi'W mh~ jj 11' vti1fi [\! 

nHtro~~' :::~u .os u-,;,::;o~fi'u,::;nou'lla~nwti1~1w~uVillfiu1l1::: lYnn Hl:l'llll~ h ~11vuli 
fl111lffll'rl'unfiu lum~mn mh~li11'vti1titynNtro~~1:::~u .o1" 

69 .. ~~ ~· ~ ~ ,, 
'lf1'W'W ~Hfl, "fl111Jn'IJ"I'I'W1i1:::'1111~fl11 !'lflll'W1~'1lll~r:\'U1'1111fl'IJIIH~~ ~ 'Wflll 

-ti H1'W'Illl~fl4L7 ~!'1 vul1'1i Vllfffl'lnff ~ nflti111' fl~1'WI'Il~~'W ~ flllfffllll'II'W ll~fllV" (in mii-rt'Wli 
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tlgllii~1'W .,11J'Il'W1t1LHi1tJu iim11Jflt1lilu11iu.,I1AH!iu" 
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U'ci::Unffnlll) filJ~~ii~::iiilJf111lJvt~'l'tlJ iII i 'Unl~'l'il~l'Ut! ~nil i'IJ~!)'f1 iiJtUIJ'IJUlJlJ'IflliJ'U'I'tlJ~ 

~ohulJlilmllJ~~'Vlll i lllilulJ~liVfflJ~unnlJmllJ~~'Vlll i ~mvi u iirrmY'lJ~untr ~~ll'" i uil~'iiv 
• • 
li~ 3 il~'iiv N"c~m~flnlllu~;iil il~'iiv•hnh~1~ "l'llll~nm1u ~1lJnw'll'lt~mbuth::nlllJt~hn 

tvhJu 1lii'li s1l~::m~ iii~~rf1'iimrrul!uu::H u"c~::'l'tlJil~~iit~'UI~ll'Utf~nilflJj'nlJ~l'll~ii 
' . ' 

tYll!u l1lJnu li~ iu rl1ll' n~1uu "c~:: i u ~::iiilJuNun 11ilJ1nni1 ~niit~ w~ll'U U' llvnil ~1J'1111~ ii 

1]~:; ffl.Jn 1 ~ W ~ 1 ~ fi 'U ~:: 11 i 1~ n lJ ~ l'U i 'U ~:;iii lJ ffl U n ~ l'U U 'c1:; ~:;iii lJ UN'U n ij ff11 fflJ ~ 'U n Vll ~ lJ 1 n 

79 
D. Hassenboehler, The exercise of power by high school principals. Ph.D. 

Dissertation, Graduate School, University of New Orleans,2004, 8. 

80 
L. E. Duckworth, The relationship between self-perceived power based of 

participants of the center for leadership training program and 360- degree feedback evaluations 

from colleagues, Dissertation Abstracts International, 2005, 10. 
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• • 
'll'nfimn -chu'lh~nmJ'IlV~fl111Jil~'l'lvl~'11~ 3 th~m7 un~-chmh~nv'l.l'llll~fi1J~1u'l1~ 8 

A I 61 ~ 0 1111 Cll ""' .... ..... " I 1111 81 
ll1~fll1 ( 1 \J1~fl'l.J'i'I1\Jm 1\JU'Cl~ 1 ~fl'l.J Ul'l\J fl) lJ'i'lll'i'llJ'I'I\J 1i '11l~'l.J1fl9l!lfl\J 

!lllff1mN (Ostrove) 1~mmmtl~'lJ1ifll1fll71lnvmlJI\'Jufim1\JU'lJ'l.lffl1i'l'm1fll1 
i/o J. 1111 tl,,il ..J .d""' 1' t1 ""o 

'll!l~l;!!l1\J11Jfl111J'i'l~f11fl l'l'l!l'l'll'll\J 1fl111JI'Il1 ~ l11J1fl'll\JifltJ1fl'lJU1~ W'l1\J'Il!l~U\J1flf1~11'1'11~ 

I ~IJ 1 n 'lJ fi 1J ~ 1 \J I d!) ~ ~ 1 nii l'l'Cl fl 1'11 'lJ ~!) fll1 d 1 \J 11Jfl111J 'i'l~ f11fl 'II!)~ fi 1J ~ 1 \J ~ ii U1 ~ ff'111i l'l n, \J 

'i'l fl1'1'1U 1f1~ !l1Jf117 ~u n'C)''Il fll'l'l u n~ ~~vi M'1 !lfl1'i'lu fi rfjll'IJ 1 ~ vi'l'llu 11 '11 fl il fl m1 flfll;; ~'i'l~ 'If !l\J l u 

I;;~ ii fl ~ ~ ~ tl ~ 'lJ Ul ~ fl111J 'i'I11J 11 0'11!) ~~iii IJI!l ~ l \J ~ 1\J ~ ~l M fl111J 'i'l~ f\1 fl 'II!)~ fi 1J ~ 1 \J l \J 

'i'lfll'I'IU1f1~!l1Jf111~un'C)''Ilm'l'l nn'tlnvm1Jlu1H'tln~1uli'nm 21'u iilm1Hfl~1uMun m1 

liflri~ h~'tln~1uii 8 '111,Ym~IJ1n'l.lfi1J~1u u~n~'I11,Ymh!ffuv1f11llrnm1~MmnMn1v fi1J~1u 
• • • 

U'lJ'l.lffM1'11v11f11Jiif1'-i11JiliiJ 6 flU 'i'I11Jl7ollf,Yv1Jnff~'ll'vumi'l.lfi-chfi11m~nnihhlMmliv • • • 
'i'I11J 11 01J1 ill1f111 fll1fffl'M 1~ ij 1J1 ft!l\J U 'Cl~U1 ~ 'i'l'l.Jfll1 WL \J fll1 'I'll~ 1\J I ,j' 1~ 11Jn\J 1ft mvl1Jfl111J j 
~ .... ~.~ ~"" .;~1 ~. d ~ 
'11fl'M~ II'Cl~fl111J'i'I11Jl1 O'IJ!l~ I;!1~1J'IJ\J lfll \J~1\J~'I11u\J l;!!ll\J11Jfl111J 'i'l~fl1fl'IJ!l~'I11J~1\JII'Cl~l;! 

d1u 1vm11J ff~mn i u m1 'tlnvmlJ 1 flv l ~1tl u 'l.l'l.lnn 'tlnvmll" • 

81 
Nicole Lynn. Loyd, "The Impact of a Teamwork Environment on Job 

Satisfaction : A Study of College and University Student Affairs Administrators," 

Dissertation Abstracts International. 66(1) : 110-A ; July, 2005. 

82 
Faye E. Ostrove, . "Facilitators' Interdisciplinary Teamwork Training 

Workshop," Masters Abstracts International. 44(3) : unpaged ; June, 2006. 
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' . . 
m ~ 1Jll1 n m ~ ttflll1 i '!l'tl ~::: ff1Jf111lJ rl11 ~ ~ f11lJ ~fl ~~ MlJ 1 viii~, {U'u ~1Jll1 n 

~ i ~ • • i'l ~ .!!1 ' .. I .. I A i ~ q .l! rrmu nflll1 'UJ1'U::: r;~un11u'll ~~ll~ll1nflll~flu~:::mJ1Jl1 'c11flu~ :::nn l'l'lfl l1 mm~1J1ll)N'cl 'lf~ 

• d i'l ,_, d .l ~ Q • "' ~ • i ~ ~ ~ ~ 
m u n mu u v ~flu~::: nv 1J l1 u ~ YJ r;!1J ~ m ~ 111111 u flll~ u 1m 'II ll11J fl1>1ll ~ ll1lJ 1::: rru f11J 'IJ f1 f1 'c1 u 'c1::: 

.tt.QIJ'Q ~J'QICIIQI ..;, I ..g~GI"WJJ'di 0 Q 

ff(ll'Ufll~tlll'l~f11r;!1J~l11~ r;!lflmf11J1Jty'll1 U'cl:::l'l't!J'Ul1lJ~1'U 'lf~r;!1~1J lflffflll1U'ci:::'U1U'U1flfl 

I~IJ1ft1J!ll'UWIJ!J~ l'llllllJ!l!J!Jf'll (Schermerhorn) I~IJ1ft1Jfll~H'I'tli~a1'1llll 5 fl1'U1~ fl!l fl1'Un 

m~i'll'~1~1'cl (reward powerfl1'U1~fllni~ti1J (coercive power) fl1'U1~1111lJf1Ql1lJ1tJ (legitimate 

power) fl1'U11lt1'1~V~ (referent power) fl1'Unf111lJI;V1'111ty (expert power)) ~~mni1fl1'U1~lJ1 

i v ~ q ~ !: .. I ... d .. ~ '~ .!{ '~ • "' d 

'll'llll~ r;!1J ~ l1 17 ff!l1'U nflli1'U 'U 11::: u~::: ff1JN'cl <1m lll1 ~ll llJ M'II'U llYf11JflU l11~1'UI1l'U YllJ'IIll~ 

!Ji.i''li~ti1J'Iity'll11'1'tn:::iif111lJ ~~v-.h m ~ 'lhvtiu vh~ 1'\l ~ w.hmnh~1'U fl'll ~~ IJ111ll'u.i f11~1J 1m~ 

1 ~ ~i71l'U ~V~ U VlJ 1J ll1 U U 1J 1J vi mw\'J 'U lllJ ~ ~ rfJ\j fJ, .i'ttflll1 U 'U 1fl fll~ V 1ft 1J f11 ~vim w\'Ju ll lJ 

'llllnlluumfu"c~::: 1fl'clllllllf(Robbins and Coulter) ~lff'U!JU'U1flfll~ll1ft1Jfll~viH1'1ll1'l'llnlJ~~ 

tl~:::flll1J~1V 8 tl~:::m~ flv I) f111lJ'lifli~'U'IIll~l!'hl1lJ11J (clear goals) 2) 'linll:::~l~fl1,rll~ 

(relevant skills) 3) f111lJI:jill~ll~:::w:h~ti'U (mutual trust) 4) f111lJr;!flvi''ll (unified commitment) 5) 

fll~~llff1~~~ (good communication) 6) 'linll:::'lum~lll~~1 (negotiating skills) 7) rm:::~\11~ 

ll1lJ1:::fflJ (Appropriate Leadership) 8) fll~ffU1Jfflj'U~1flflllli'UU'cl:::fl11J'U!lfl (internal and 

,d<~~Gio<~~ o ~ ... 4 ..... "WJY 
external support) 'lf~ l1111lff1flty'llll~fll~l1H1'UIU'Ul'llJ fl!lfll~IJ!JlJ~1Jf111lJff1lJ1~tlll'cl:::f111lJ 11 

1 d m ~vi llft'U u"c~::: tiu iif111lJ'hull!lti'Uim:::rru 1Jfflj um~ vi1~1 u 'II fHvnliu 1rlv '!. fl~ tl~ :::'tmiJtym 

rru1;ln ~::: ~ v~ ~ 1lJ'I't li~ •1hv ti 'll u rr1~111f1 'c1 ~l'l ti' m~ u rl'iJ tymmh ~~ i'l u ~::: 1J 1J 1 'Vt v '!. '!l' f11~ i f1 ff'U '!. u 

I~ !Jfll1HUfl'iJtyl11~lj,j~ :::ffl'ln lll'l't 



' .. 
'llflfl 3 

0 "" ""cv m1ml'll'lln11lll!l 

t11Hi11il'llfm 11ivl 'Wflf ~d ii1'fiQ117::tHti' fin I) l~tJ'VIn'llfi1'1l1~'UtJ~ ~u'hm 
;! ~ ~ -" ~ ,K .I ;! .I ;! '" 4 

ffill'W nfl'ln ff ~flfl "1'Wfl~1'WI'Ufi'I'I'W'VIt117nfl111u7::mmmn t)''1'177W1J71'Ufl 2 2) l'l'ltl'VI71'llt117 

·vh~1'1lll'I'W ;ilJ'Utl~fl~ ff ~nflff1U fl~1'WI'Ufl\f'W~fl17fffl'ln117::(llJfffl111 t)''1'177W 1J'11'Ufl 2 3) l~tl 
'1171'llti1u 1 ~ 'U v~ H'u1'1117~ rl ~ fm~ v fl17 'l'i H 1'Wil'lu ;i 'll 'U v~fl7 ff' ~n 01tr1u fl~ 1'111 'U 91\fu ~ 1111 fffl111 • • • • 
117::(llJfffl111 t)''1'177tli1Jli'Ufl 2 t11711ivfli'~ihl'lufln11ivl'ii~'I'I77W'W1 (descriptive research) lflv 

, Y. ;! t .K ~ ~ _. ~ ,K .I ;! .I ;! '" !<! 
'Dff(ll'Wnfl111'U'W'I'I'Il!1ll ff ~flfl "1'Wm1lii'Ufi'I'I'W'VIt117nfl1!1u7::(llJ11fl'lnt)''1'177W 1J7 I'Ufl 2 lUll 

'l!thv11fl11::11' (unit of analysis) 111H'hlil'Wfl1711iv117::fltJ'Uif'"W ~'Wfltlllt117~11Ullt11711iv 
7::divu1ii11iv lll'lllll uum711iv 117::'1f1flmn::fl~lJIPi1nth~ 1Pi111117~fffl111 lfl~ v~iimm::m7 

il ~ <!I d 'JI ... ..,..d.~ ~ ""'.... ""' tl" .., a 
ff71~1flltl~lJtl t1171fl'IJ71'1J71lJ'UtllJ'fl ff(lfl'l'll'lf I'Wt1171~V II'CIZt11711fi11Z'II'UtllJ'fl fi~11V'CIZitlVfl 

• 
~tl i11il 

. 
u o ""' ""'cv 
'U'Illll ou m1 m1 u u m 11 11 !l 

4 ~ ~ q ~ ~I ,.1 ~ .I ,.,: • i ~ ,.. ~ i ~ • '" 
1'\'ltl 1'1111171~VIu'W ufi11J1fllju7Zff~fl'l'lt11'11'Wfl 1 i>J1~V flfll'llllfl1llJ'CIZitlVfl 

• • • 
'liuflnllm7~llilum711iu H 3 'lillflnmi~il 

.frullltl'll~ 1 m71ifllfl1vlJ 1 f1Hfln11iv 1~v l M'm7~11illl~1lllfi'W i1lvd1~ih::uu l01v 

fl17fffl1111tlflffl1 ~171 u'VIm11J~1~ '1 nvnllm711iv 11n::1'VImil'l'llln~1rlv1.,J'v~ un::lifl'l'i1lm~ 
' I ""'<II I Q d 0 Ql Q ""' 11.1 ""' Q,.IQ. 

71~~1li1~VLff'Wtlfltll11fl1'1f11'1'1tlll11fflltl'IJW'l1fi1'11V1'fiV'I'I~17Wltl'lllJfl 

.. . " . ' 
'li''llllltl'll n 2 fl17 ~ 11 U 'W fl1711i V 11'1 'W 'li 'W fl tl'W ;j FjiiJ' Vff~ 1~'11l tl~ I'll 'Ill! fll tJ ~ iiv 'VIflfftl'IJ 

.I.... .I .a 4 0 a a dill ~ .Q.., d , Ql I d 0 il 0 " 

II'CIZumu 1 ~lflltl~lJtl ll11fl1tl~'ll tl'VII 'If Ill fl171~VlJ11fl'li'Utll;j'fl ~1 flfl1tl V1~ 'VI fll'llll fl II 'CI'llll'UtliJ 'CI 

.d d t1 o ""' t/'JI """"' _I """ t1 
'VII fl'IJ 711J1 11J lJl 9171~ fftl'Ufi111J(l flfl tl~ 'VI1fl1711fi71Z 'II 'U tllJ 'fi'VI1~ ff(l fiii'CIZ II u 'CI 1'1 'CI fl1711 fl1 1:: 'II • • 

.frullltl'll~ 3 mn1v~1'W Hnm711iv 11'1 u ~ll fltlll 'II v~m71ifl ..;,.;,~ nv~ 1ll m111i v1 trll v 
I 9J .Q """ t/Ja 'j/ Ql ""' .d. 

fl tl fl WZ fl1 71J fl111>Jfi1'1J fJ lJ 1 'VI V 1 'W '1'1 'W ti I '1'1 tl fl71 ~ fftl 'IJ fi111J IJ fl fl tJ ~ 117 'IJ 111 ~II fl I 'U fi11J '11 

.... ... " Q,.l 0 qQ.,! Q.l " 1 (ll ""' 

fl tu:: m 71Jfll1 fi1'1J fJ m 'VI V1ll '1'1 uti 1 ff'W v 11 u:: ~ fl '1'1111 v~ 1 u fl171 ~ v~ u u trlJ \! 1 tu1 trll v fl vu tu 'l1 fl 

1'VIm'Civ 1~t1'U tltl!J lJ~fl17 ~um7 fffl111 
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.:1 Q,&\1 """' ':IZIUIJU11i01':111111 

0 ""' """""'""' .... ..II AI " ....... AI I .... ' 01 '11 'U _, 1:: IU IJU11i 1\HJ'II hl 1:: IHJU_, 11J HN'U H U U 01 11~ IJ u 1 Z 'lflfl1 fHJll 011V IJl~ H 'cl Z 'II 'U lot 'II !N 

n~:wi1vfiH i1n'll1~fimnlot~tNllvium111iv mnr~Hnll::vimullfl~v~llv m11~m1m1:w • 
" """""'.dl ~ """.... .... "'jl 4 ..... ... .... .K 'IIV\j'cl !l'\101'1'1 'lf !'U0111111Jil'c!Z01111f111Z'I1'11V\j'cl 'II~:IJ111J'cl::lvt.lot ot~'U 

~u 

IIN'IIUUU0111'illl 

m111i'!Jflf~ift1'lum111i'IJI;/nmm'Wl (descriptive research) ~1JHN'UHUU01111i'vlu 
llO'I;IWZti'lunuun~:wi1vol~I~IJ1 ffO'I;Il!l'fll1017of 1lillnn'l'lot'c!V~ (the one shot, non­

experimental case stndy) ~~t:Uvut1'l'WHN'UH~ (diagram) 1A'i~d 

0 

R-------X 

..\ .. i1vol~~iA'1nnnmi:w llJV R '11llliJ1H • 

X 
.. 

'11lJliJ (l ~ i1n'll1~fimn 

0 
.. 'IYV\jll~1A'~l0011ff0'1Jl '11lJ11Jtl ~ 

tl-:~::'11101 

'll1Z'lflm~H'lum711i'vfli'~d tiv umuffnl;ll,Tuifu~pu'llv~l'~ ff'~tiot-,;hll'n~l'WI'IIot 
l .I <!! -1 <!! ., • ~ ., ~ _I ~-1" 
'Vi'U'I'1011nO'I;IlulZt1lln0'1;11 "l''VillW1Jll'llot 2 ~l'U1'U 137 !HIHJ'U 'll~u1ZOVU tuot11J 

!l'mufinl;llimhlnv~'l'lv~ li'l'W1'W 54 h~i3vu t"lllnvuv~~U'v~li'1u1u 55 h~11vu 1m:: 

UltflVotV'Ili~Mil'1u1u 28 h~11vu 
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' u ' ntaJJill1 fltJH 
• • • 

m~rl111'U ~n~1Jili 1mh~lii -Ni um~11ivni' ~11 irnm~~1JI1i1mh~~1mh:::'lf1m t'l0 

h~ilvu'lut1~ti~J:htim1ut'll~~u~nnttmmh:::t~1Jffmn J:t'~'~~~w'li~t'lln 21i1u1u 137 iHilvu 
!IA=ot.QI ,_ I Ql I i d ' i ~ !lFJ1 ~ !J 'I 'lf1'6 n 1 ~'II~::: 1J 1 w 'll u 1~ 'll 0 ~n lJ1J9l1lliJ1 ~ n mil n ~ 1nn1~ 1 ~ 'llll ~ t n ~~'!fUll::: 1J ll ~ unu 

l 1 (LI I 'I ,.,.... I I A I ) 
(Krejcie and Morgan) m~J:t1J9l1ll!J1~ 'lf1'6fl1l!)'1JU'IJ'IJU'IN1J~:::ttl'VI (stratified random sampling 

1tl'n~1Jili1mh~ 103 iHilvu ~~ihTunounmhtilunml'~d 
1. linu'li~rrmu ttmn l u t1~ti~rl1tim1'Ut'llnm~ttmn'll~:::tl1Jffmney'l'ln w 'lflt'lln 2 

t~u 3 thmo flo thttlo~no~ ~1morro~~uo~ ~1ttlonout~M 

2. ~1Jfftl1'Uffmnu.il!:::n~1J ""1vnnn~1JU'Il'lltt'li~'ll~:::ttl'VI (stratified random 

sampling) t~ll 'I 1ft tl' f1~1J 11i1llth ~9l11J 1.1~ ff1'U 'llll~ li 1'U1'U l1i 1mh ~ .ioli 1'U 1'U 'II~::: 'lf1 m i~111J~ ~ ~ 

~ ~ ~ ~ 

FJmm~ ~ll~F;Jmm~ 

fftl1'1Jfffl}J1 111'111U1"hv 
111J 

54 41 41 41 82 164 

55 41 41 41 82 164 

28 21 21 21 42 84 

137 103 103 103 206 412 

I 
Robert V. Krejcie, and Daryle W. Morgan, "Determining Sample Size for Research 

Activities," Journal for Education and Psychological Measurement, No.3 (November 1970): 608. 



66 

1:::ium1fln"'n ~1mni~ml'1~ un:::'lh:::tYumHulumnhnu 

2. fi1mh~u (X.,,) 1i'lufi1mh~I~V1nmilm~'ll!l~~u·hm1:Ymuflmn 'lh:::n!luA'1v 

• 
5 fl1U'lh i~ii 

• 191 <II "" , .... 

2.1 !J1Ul~nl1 111H1ll (reward power) (X1) "lfl.JltlO~ f111:Uff11J110'1l!J~~1J1"1fl1 

~ ~::: l'll' n~ 1n~!l1JU n u 'lltl nn gu ~ tJ!J1J'lJ ~ u1i~1:u 1 win ~!lUll nu .1' ~fl ~ 11 Muri nn vml!l~ 
.Q .r .Q 4 ~ 0 I :'1 J} " Q 0 ,~ ~ d 

1:Y1ml1ty n11'li"IJI~llll'l!J"IJ flUI!l!Jll~1U"If"IJ~ I1Jll~ll f111:UI'li:UU'll~'li!H!J1Ul~nl1 "lf11~1ll~::::U 

Ji ..\ ~ ,. ..... ,~ ~ ' ,~Q <; 
:U1fl'lllli1J!J'!ltlflll11J~11~:U!J1Ul~~::: "lf1H1llllfll'll1 l'l~HU!l::: toltl~H 

' 0 QIQI &t !ji'Q d 

2.2 !J1Ul~m1mf11l (coercive power) (X2) "lf1Jltl0~ tl11:Uff1l.ll10'li!J~~m"lf11'YI 

l'ill'll'r!\~u~tiu'lity'li1V!l:u'!J~u1im:ul~!l"lf~m~v~m1n~ tn11 ll'lmhu1~~jj!JQ m1:u1.u':uu~~'ll!l~ 
v 1 u 1 ~ m1 u~ ti u ~::: ii:u 1 n~ u 1d ll'll nflnl'u f ·:hii v1 u 1 ~n v1u 1 ~ ~ ~ :::u~ ti u "If 1 !J!l ~ 1 n11 i A'~ 1 ~un::: 
ll'ltl~H 

2.3 fl1Unm:un~"lf:U1tl (legitimate power) (X3) "lf:U1VO~ fhilv:umvlu'lltltlll~ 
A'~ tY:u :u1 ~ u v!l:u l'ui1 ~jj d 1u 1 ~ jj ifnli "If 1 !Jd1u 1 ~au 'li!JU tin :u ~ ~ :::ii vnli'l'f 111 "If i'i !l~u ll'l v"ti' 1 i 1.J 
o J .... J J. o ,..J.,<:to l<:t 1 o 'J}.d. 

!l 1 u 1 ~ ~ 1 :u n ~"If :u 1 vw fll'l 'lllll u !l~ ~ 1 n mu "If u ~VI ~:u !l 1 u 1 ~ m !l ~ !l y 11 vn11 !l 1 u 1 ~"If u 1 VI 

<authority) u~l um~mw d1u 1 ~dm~ i1h~v1.u'!J~nu~1u "If u~ ~M "If 1nu~ 1~v1num1:u1 ~!J 
'"" Ql ~.d...& .r 

n1uv:u un:::m1 V!l:U m'll!l~ 'llfl nnu u VJI'I'f:Ulllfl'llll 

o 91 ""' &t ..., ..; """' o :'1 .d.A 
2.4 !Jl"IJ1~!Jl~!J~ (referent power) (X4) "lf:U1tl0~ fJW!lflliW:::VI~:U!J1ll1~11Jll'YI'li"IJ 

.,..J """" , t , , d o .J! .... "" A 'li:U'li!J~'!lfltlll~"IJ'!J1:::1:Y~tl'YI~::::UllflliW:::I'llllllll1JH tl111JI'li:UU'll~'li!J~!Jlll1~V1~!J~~::::U:U1fl'llll~1:U 
A &!II :'I "" ,...,.o t .:1 .I 

tl11:U 'llll 'li:U "If 1 !J tl11:U !J V 1fll1J U I "If :U !J"IJ ~:U !Jl Ul ~ 'll !J~ 'll tl tlll U U I '1'1 :U :U 1 fl 'll U 

0 .d ..,g j/Q """ 
2.5 !JlUlWIW1'll1ty (expert power) (X,) "lf:U1tl0~ tl11:Uff1:U110'li!J~~1l1"1fl1:U 

m1:ui;}V1'll1ty iivin11::: un:::iin11:uf~u1\'lu~v!l:ul'ml'uii!lnu l1'1v-ri'1 i'!J d1u 1m,;ud'l'i1 1M' 
r!\A'u~tiuuty'll1tlll:U'I'i1~1:UI'I'f11:::1~!li1~tJ'1"1fUiitl11:Uft111:Uff1:UUOI"IfU!J~ll 

3. fl1U'!J1~11J (Y ,.,) li'IUfi1U'!J1~1~V1n1JflU'I'iN1UI\'Iu'\i:u ~~'!J1:::flll1lA'1V 

3.1 f111:U-i'l'li~U'li!J~I~l"lf1Jltl (clear goals) (Y1) "lf:UltJO~ ff:Ul'iinlu'ii:ul'uf 

~, """""..;, -•""""""" A 1" "' .d I, :. Ull:::l 'll1 ~1tiVI ~:::1J{]1JI'll'l'f !J "If 1l11l)I1Jl"lf :UltlVIll 1VI1VIltlll"IJ 
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" ... Ql """ .... llj ... ........ ... "Q.I ....... ..; AI'""""""""' I Ql ~V~1Jf1111Jff11J 11m 'il 'l'j1~~1 IJ'Vlfll;J ~ 1 'll fl17U!JU~nw un~IJIJ'Ijl;J tJffiJ'Vj'IJli'Vl ~~ u!J u~~ 1'1l 711Jfl'll 

1i'1'1l6eh~~ 

I"' Q , "" .! 'j/Q a 
~6fl'll61~1fl~~1flfl17ff71~111JJ'Il1i771JV~flfl17Ull~fi111Jff11J171l'IIV~';j\JHI17'V11J 

Q.l d ""' ... " .d 3.4 f1111J';jfl'l'j'IJ (unified commitment) (Y..) '111J1tlll~ n'IJ1'11fl'II6~'V11J~6~1Jf1111J 

rl'n~un~ !JVlfffl1!6~ i 11' nuViiJ iim11JI~IJ 1 'll ~~~u fiu'9i'IJfl61h~ IYT6f1111J~h~ ~'llv~ViiJ 
~ do:~ d """ , ""' .<:t 

3.5 fl17I16ff17'Vl~ (good communication) (Y,) '111J1tlll~ ffiJ1'llflUll~';j\J7'1117'VliJ 

~~of 6~li fl17 ~ ~ ~ 6 ~6 ff17 !Ill ~ij fi111J I '11' 1, ~ O'll v elmi~ u ~~ limm llfl! u~ tl'll fl111J ti~ I il 'll fl'lll ~ tJ 

~nv~ un:: ~:: tr::'ll'v'llm11Jiil'lli~6'V1Um'llun::u i'uu1 ~~~m 'llm7ufiu'91~1'1l vel1~trJ 11n'IJ6 

..... <t d ""' ..,...,. ... 
3.6 'Vlfll;J:: !'llfl171~7~1 (negotiating skills) (Y6) '111J1tlll~ n'IJ1'11fl'Vl~~::IJ 

fi111Jff11J171l i 'll fl171 ~7~1~67V~7 6\J~1'1l 7V\Jf ~1\l '11ll1tl601~ iifi111Ja~'l1 ~'ll ff11J171lfi1~1'1l 

11 'Vl'll n'llun::'l'j~61J~ ~::IH~tynm 1'1l 'Ill vi!tym~H '1 ,~'11lllfl'l1ll1tJ 
" ..; d " 0 .cl ..; ... 

3.7 fl11::';jtJ1'V11'111J1::ffiJ (appropriate leadership) (Y7) '111J1tlll~ ';j'll1'VliJ'Vl~~:: 

i ~.IQ- i ., ~ ~ • L_,.. '"I" • ~, ~ A 
ff11J171l~~ ~';jll!JU~~1'1l 'll'VliJ !'11'V11~11J~'Il ~ll'll'IJflfflll'llfl17U! !~tlfl17'Vllfi111JI'II1 ~ !'lli7V~ 

M ., ~ ~~ ~ 4 ~ i ~ ... ~~ ~ ~ Q '" .. ~ .I ~, ~ 
lu1'111J1tJ'II6~'VliJ !'H'II~I~'Il ~~ ~~'1176fl7::'1J'Il '11';1 ~~u~fiUUt!J'II11fl~f1111Jm::~v767'1l u!Jfl!n 11 

lii~f1111J,j''ll i ~ !!l!::'Ji1m '11 ~ 611 'U::tl111J ugm ~U1~~ Lli ~ 11 i'l'llfi'V~ ij'l'j (j W m 71JI! \J\J ll'l~ ~fl17 ~~~ 
o il .,l 4 i'l .. i'l Jlo ""' o "' d ~:: m '11 m 'Vli'HIJ vw 'll fl ~ m v 1 'll ';! 61 'll11lf1111J tr:: ~ 1 n u n:: m fl m m 1 il 'll 'lllll 

3.8 fl17n'U\Jff'lj'll~1flllltli'llllll::llltJ'Il6fl (internal and external support) (Y8) 

'111J11JO ~ m 7 tJ 1fllff.fl11J i 'll 'II v~ fl17 u u llii ~ 1\l 'II v ~Vi IJ ~:: ~ 6 ~~ I 'li'll ij I fl16~ jj 6 i 'll fl17U n llii~ 1\l 

mu~1'1llln::liu7::ff'Vlnm'l'j trm'll~ m7tJ1mffmni1~1'1l!t'mil'll1eJ iinmi~miflnvmiJ m1 
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' ' "' "'~~ ~v 
lfi'J8~'1Jtl'f111J I'IH1U11ltl 

I f " " lrl16~lillnlrl um1fimn11i11fli' ~illl'lu11uutr6mnlJii1u1u 1 11liu IIU~6llml'lu 
• 

""' ""' Gl ... 3 1'16'1J lJ111Jll:::I61Jflfi~'IJ 

PI tlU ~ 1 1\'1 'IJ II 'IJ 'IJ ff 6 'IJ illlJ I~ 111 0 'IJ ff ill 'IJ fll 'I'Hh 'IJ i 1 'IJ 6 ~ ~ 1'16 'IJ II 'IJ 'IJ ff 6 'IJ illiJ ii 

nfllltu:::ll'I'UII'IJ'Ili11nllfl~flll1'1Jflflll'l6'1Ji11.M' (forced choice) Mllfi l'l'lt'161~ 1:::i'llm1fffllll 

~llll1U~l1'11'1~ l.J1:::trunmul umnimu 

Pl0U~ 2 ll'I'UII'IJ'Uffll'UilliJI~Il10'1Jll.JII umhu l~'lltl~ ~'ll'1l111ffill'U fffllll ff ~nfl 
• ~ A .. <! .I <! " ~ ' ffl 'IJ m l'IJ I 'IJPI '1'1 'IJ '\'lfll H1fllll1J 1::: OlJ nfllll\)''1'1 11 W 'ljl I 'llfl 2 flllJ II 'IJ 'lfl fi'IJ 6~ I 'lltlllJ 6 !!61 'IJ 

(Schermerhorn) 

.c=id ..;GI 0 d.:t ..... QI Ql A.d. 
PIOU'fl 3 11'Juii'IJ'Ilfftl'IJ mlJ lflll1fl'llnl1'1'1 Hl'IJ 1 \'lu 'I'll! 'IJ6~ fl ~ ff ~ flfl d1u fl~l'UI 'IJ 1'1'1'1 u '1'1 

<! .I <! " ~ ~ ' ~ ' nl1!'1fllll1J1:::0lJnflllll)''l'lllW'IJ1 I'IJI'l 2 fll1JII'IJ1flfi'IJ6~1tl'IJ'IJ'Uffllll::: lflllll'l61(Robbins and 

Coulter) 

II'IJ'Uffll'UilllJfi6'1J~ 2 1111::: 3 ll'I'UII'IJ'Ufftl'UilllJ'IIUfllifl-chi'llfJWfll'l'l (Rating Scale) 

Q/ Q I!:>"""" 2 ,. 0 I I <II 

5 1:::fi'IJ l'lliJII'IJ'lflfl'llmlllfll'\'1 (Likert's five rating scale) lflllnlli'Uflfllfi:::II'U'U'IJ6~11flll:::1:::fi'IJ 

' . Ql .,. ll!i'.:t.l 0 Ql 

1 :::fi'UlJlfl'\'1\)'fl !l!IJfll'IJ lll 'IJ flfl:::ll 'IJ'IJ 5 fi:::II'U'IJ 

1::: iu 4 lllJlllo~ film~'IJ6~~u~l1l'itrmufinllltm'i'l'il~lull'lu nlJ'IltJ~fll 6ttl u 
Ql ~~~,..,., r Ql 

'i:::fi'UlJlfl !lllJfll'Ulli'Uflfi:::II'IJ'U 4 fi:::II'U'U 

'i:::iu 3 lllJlvo~ v1u l~'ll6~~u'1l1l'i umu finllltm'i'l'imwl'lunlJ'Il6~fll tJy1 u 
Ql ~I Ill"""' I :: Ql 

'i:::fi'IJ1Jl'IJ flll H !lllJfll'U lli'IJ flfl::: II 'IJ'IJ 3 fi:::II'U 'IJ 

'i:::iu 2 lllJlll(l~ v1u 1 ~'ll6~~u!m'i trmuffnllltm'i'l'il~lull'lu nlJ'IltJ~fll 6~1 u 
..... , 

111
, ... ,r Gl 

'i::: fl 'IJ 'IJ 6 V !l!IJ fll'IJ lll 'IJ flfl::: II 'IJ 'IJ 2 fl::: II 'IJ 'IJ 

'i:::iu 1 lllJlV(l~ Vl'Ul~'IJtl~ ~'ll'1l111ff01'1Jfffllll/m'i'l'i'H l'Uil'I'U nlJ'Iltl~fll tJdl 'IJ 

2 
Rensis Likert, New Patterns of Management (New York: McGraw- Hill, 1961), 

123. 
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.. .. i"•-1"! '" Q Q .. 
ltl'HHlJ!l!ll~ i'ltlllJ~nloll'll!l~!ll~1~~fjt11\JfJlJ1'1'W1'1J'I'fU1i 

.,Y'Ufltl'U~ 2 fl~1~ff!ltJt111lJI'\HI~~~ifvm (content validity) 'll!l~UtJ\Jff!l\JtniJ 1~mh 
.d.,.,.cv Sl ijljl ""'o r ..... .P A <V 

uuunvutnlJ'I'lf;!1~Bnn~ '111;!m ~fJW11111~1'1J1'1J 5 'l'l1'1J 'Vl~nw 1t1111Jff!l~mw~'ll!l~I'IJ vmnu 

illlQlh:::n~ti''llv~m~11i~ ~1Vfl1~'111H1i'lfUt111lJff!l~tltiv~ ~~~i,}'l'l'ltlUtl roc (index of Item 
• 

objective congruence) II<I:::U1lJ11.li'mJputi"''IJOfltli'~ 

.,Y'Uf!O'U~ 3 ll'1utJtJff!ltJtnlJ~~~llfullput1"1'1Jufi1 1ll'l'l~lll!l~i,}' (try out) iu 

nmuilmn~11ii'lin~mi1mh~ li1mu 8 1Hi7~u un:::r!\M''Ifm,Jll h~i7~un::: 4 tl'IJ li1U1u 32 

~liu 

.,Y'UfiO'U~ 4 '111Hlt111lJI~vli'u (reliability) 'IIV~uuunvumJJ~Mi'umiufiulJ1 ~~~~ 
- l'i i"~ -1 Q .{ -.1 ~"' .. .:, 11ifl1~'11!l~ m!l'IJ\Jltl (Cronbach) L~~ 'lffflJll~:::ff'l'l1iU!llln1 (a-coefficient) L~tllt111lJI'lf!liJ'IJ 

• 
'llv~uuunvumJJ'11~~liul'rhnu o.969 

.,Y'Ufltl'U~ s li~'thuuunvumJJ~liunl.llJ~W ~~v1111lli~unm~m1m11J'Ifm.tn 

nmiiunm·n•olio1JD 

iunm~m1\Jl1JJ'If!ll,!ll ium~ilmn11i'Biutlf~rl' rfjliv~i'lliiunmnmTu111vu i~rl' 
Lrfjli~'l'h'11'1! ~i'fvi7 ~'IJ t1 w tJ~UW on1111'1'161ft~ IJ'I111'1'l V1ft~ffllll1m I~ vvhm! ~ff!l'll !l 

'!'>1_1~!1• -' ~ .f. ..I <! _I <! d 

t1111J!l!llm 1:::'11 Ill~~ f:l!ll'IJ 1~fl1~ <1 1'1J fl~ l'IJ 1'11\li'Vl'IJ 'l'lfl1~ 1'1fl'll 11J~ :::\liJ 1'1fl'll ll)''Vl11W lp I '11\11 2 

1~v i M' v v fl'l1 u ~ i'fm1 {~'II Vt1111J 'i11J il v~ 1 n fft11'1J ffflll 1~ 1 \'J u n~JJi 1mh ~ i M' 'li1 ~ !l'lltl ~ 1::: ,.;' 111 vu 
• • 

uuunvumJJ 1 u m~11i~tl i' ~\i 

2.~11)' ~ ft 11 U 'IJ fl1 ~ IJ' ~ ff ~II tJ tJ ff!l tJ t111J ~ 16fl 'IJ I !l ~ ff1 '11l tJ ff\11 'IJ fffl'll 1 ~ ff1lJ 1 ~ t1 

ft11ii um~ 1 ~ un::: rl n11~ 'liv~ i' umnff11'11!l~ rl1u n~1'1JI 'II fli4'u ~ 011 ffflll 1ll ~::: t11Jfffl'll 11)''1'1 ~ ~ru 'lJ 1 
I'll 1'\ 2 'Vl ~ VIJ'tf~ L ff'll!l~l,j ri1Ull:::9i~Uff\111J~ I~ !liM' ~1'\!l\J 11\J\J ff!ltJ tniJff ~ flft\Jfl'IJ rfjiJ'B'I'l H 
'I~ I a t1 .a ' "" .l .d L ll~'llWV '11 ~!l'lf!l~l\JI!lflff1~'11!l~ I 'II i'l'Vl'IJ'I'l 

'Lee J. Croubach, Essentials of Psychological Testing, 3'•ed. (New York: Harper & 

Row Publisher, 1974), 161. 
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.. iP. 
ill ':illfl':n::: '1'1 'II fl1;jtl 

,rl () Mi' 'IJ II 'IJ 'IJ ff(l'IJ 011J'J~'I11J fl Hll1J 111 ~1 (111 (I~~ Vi~ 11 w 1 fll1 ~ ff(l'IJ II 'IJ'IJff(l'IJ (l11J 

~~ '111J fl I~ V ti fll n Vflll 'IJ 'IJ ff V 'IJ 011J ~ ii fi111J ff1J \! 1 fli' m 'IJ ~ 1ll II~ 111'1J1 11J II 'IJ 'IJ ff V 'IJ 01 1J ~ ff1J \! 1 fli' 
~ "' ~ ~ t o ~-1.. -~ ~ ~-1 • d _I 

1J 1~fll:::I'Url'IJ~ V~l'tl'tn'llff ~1fllllllll I u11fl11:::'11 ~ V~l'tfi1V 1Ulllf111Jff111 ~lU 

uotiiiHI\unni.Or.~ 
4 ,, ~ tiS/ 01 _, .. Q(OI .,;'!! 'J} 0 .d 

1'1'1 V '11 f11111 m 1::: '11 ~ V~ l't\11 Hfi11J1f11J u 1::: ff ~fl ~V~ f1111 ~ VVI n flloll lll't:::~ Vfl1 011J VI 
• • • 

~v~ flllm 1u 1 'W ml11i1Jfll ~il (11iv ~ll ~uii9ii tJ m111m1:::Mv~n~~il 
""'tl ..... jJ ,:Jl .d j/ 

1. f11111fll1:::'11ffm'Wfll'l'lff1'Ufi1~V~'jfiV'IJII'IJ'UffV'U011J 'Df1111J(l (t) lll't:::lVrJl't::: (%) 

"""'tl01o """' o :'1"" QIQI....SQI 

2. f11111m1:::'111:::fi'IJV1ll1~~v~ r;tm'l111ttl't:::f111VI1~ 1\J 1 u'U VJ1J ~v~ fl ~ ff ~flfl "1\J m1ll 

t~fi~'W~flnfimntl1:::fl1Jffmntt'l'lnw 1,(~ t~fl 2 i ~thli'llw1Jtl't~f1Wfl {J() lll't:::ff1'Wtrlv~m'W 
1J1fll!1ll (S.D.) ~~~1li1thli'llw1Jm~flwfl 1tltm vutfivmiulflwon fi11JII'W1fifl~v~tuu'li' (Best)

4 

thli'liW1Jtl't~flwfl 4.50 ~~ 5.00 11u~wi1 61m~~v~~u'l'l111ffm'Wfimn/ml 

'li1~1'UI i'JtJn1J~V~fll vgi 'Ul :::~'IJ1J1fl~ t!fl 

thli'llw1Jtl't~flwfl 3.50 ~~ 4.49 llfffl~-h fl1'W1~~v~~u'lmlffmtJfimntml 

'limtJti'lll n1J~(l~fl~ vgi 'Ill::: ~'IJ1J1fl 

thli'llw1Jtl't~flwfl 2.50 ~~ 3.49 llfffl~-h 61m~~v~~u'lm1ffmtJfimntm1 
• ,<1 "' 'i ~ -1 VI1~1'Uiu'UVI1J~fl~fl~ fl~ 'W1:::fi'Uu1'Ufll't1~ 

fi11T'llw1Jtl't~flwfl 1.50 ~~ 2.49 llfffl~-h 61m~~v~~u'lm1ffmtJfimntm1 • 
'li m'U ti'!'W n1J~v~fl~ vgi m:::~uu vr.~ 

fl1li'liW1Jil't~flWfl 1.00 ~~ 1.49 llff>Wil fl1'WWIIfi~~'Ul'111lff01'Wffmn/m1 

'li1~1'Wti'I'Wli1J~fl~fl4 vgi 'Wl :::~uuvr~~ttfl 

3. fln1tm 1:::11' 61'U 1 ~~ v~ ~ u'l '1111 fffll'W fimn ~ rl ~ Hl't ~ v fln 'li 1 n w \'1 tJ li 1J ~ v ~ fll 

~ ~ ..S ~ ,K d ~ .I ~ "' , ~ .. ' 
ff ~flfl "1'Wf1~1'UI~fl'l'l 'WVIf11lnf11l lul::: fl1Jnf11l1t1'1'111W lJl l~fl 2 'llf1111tm1:::'11f111flflflVV 

t 
'1'1\lt)WII'IJ'IJ~'Uflfi'U (stepwise multiple regression analysis) 

4
John W. Best, Research in Education (Englewood Cliffs, New Jersey: Prentice Hall 

Inc., 1970), 190. 
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.,.QI ~.ld QQI""" l ""'..,.I .,...;. 
f1111~ tJflH'UI \'lu f11 n ~IJl'll ~'1'11 HI! u 1 (descriptive research) fl tJIJ 191Qu 1 ~ 1'1' ~ fll'l'l V 

'1'111\J I) tl1U1~'\Jfl~~ll'1Yil1ffmuflmn ff~Oflft1UflnUt'II91;4'U ~flnffm111l1::1.11Jfffl1!1 
d • "' d ~ ~ _. ~ .K .l ~ _, ~ 

l)''l'lnW1J1 1'1191 2 2) f111'1'11~1UiuU'I'liJ'IIfl~fl~ ff~flfl.,1Um1UI'III'l'I'IU'I'lf111nmnu1~1.11Jnflll1 

1)''1'1 nw '!Jll '1191 2 un:: 3) tl1Ul~'IIV~~ll '1m11'1mu ffflll1~ rl ~~-~n~ vmni1~11.111'l uli IJ'IIV~fl~ 

ff~Oflft1U fl~1UI'II91;4'U~fll1 ffflll11l1 ~f.11Jffflll1l)''l'ln W'!Jll'\191 2 1l1 ::'lllm flv ffmUffflll1,tU 

A QIQI....SQI .K.d. ~ .... 0 I ~I I""' " 

'1'1Ui1U ff~flfl<11Um1UI'\191'1'1U'I'lf111nflll1l)''l'll1W'IJ11'\JI'l 2 ~1U1U 137 II'IN luU'I1U1tl11fl11::'11 

~~mlitJffiJIJ1t1'lun~1Ji1vd1~1i1u1u 103 m1~ ~1tJ1ilfll1ffiJUlllJUU~1.l1~1fl'l'l (stratified random "' .. .. .. . d..., ~ ~ .. _, ~ ~ ~ ~ 

samplmg) 1Jr;! !'11'1lfliJ'clffmurrflll1'cl:: 4 flU u1~flflllfl1tl r;!ll1'1111ff(11UrTflll1 I flU 1V~ 

9/Q ~ o<!JI Ql 9J..'I " D ~'j}'j} t.£ 
r;lll1'1111ff(11UrTflll1'111fl'I11'11U1H1tl I flU U'cl~fl~r;lffflU ~1U1U 2 flU 111Jr;! !'11'1lfliJ'cl'l'l~I'I'U 

412 flu ft1'111'llt fl ~ v~ 11 v ~ 1 .r1 u m1 ffflll111i m1'luu u u I'I'Vll f.lliJ trltnnu!l1 u 1 ~'II v~ H'u1 '1111 • 
'!! .,. " 0 ~~ .... 

ffmUnflll1 9111JUU1flfl'llfl~ l'llfli1Jfl!lfl1U (Schermerhorn) U'cl~f111'1'11~1'UiuU'I'liJ'IIV~m 9111J • 
UU1flfl'llfl~1Vlliiu-ffun~ lfl'cli91Vf(Robbins and Coulter) fftl~~l.r\u1tm1~"11''1l'vl,!'cl tiv 

..; 19} IQIQ Q- I .d 
fl111Jf.l (f) fll1fllf'cl::(%) fl11J'llilJIJI'cl'\JflW91 (X) U'cl~I'I'1'UilJtl~llJUIJ1911!1U (S.D.) U'cl~ f111 

.... " t 
11fl11~'11f111f.lflf.lfltl'l'l\l~WUlllJ'\JUI'lflU (stepwise multiple regression analysis) 



.; 
U'fl'fl 4 

Q "' 01111 fi11Z'II'Ilt11Jft 

4 iii -"" ri'JI ~I '1.1 Gl .I <I ..,.QI .d o 
l'l'l t1 '11 fl n 11m 1::: '11 'II t1 \Jlllll 'IJ Ill 9111J 191 CJ lJ ~::: ll' ~fi'IJ v~mn ~ m ~ v~ "til '\J 1 ~'II v ~ 

~Ul'l'l n li'Ol '\J fffllll ~ ff ~I'll!~ t1 fl1~ '11 Hl'\J 1\'J'\J lliJ'Iltl~ fl ~ ff ~tifl fflU fl ~1 '\J I'll 91 ~'\J ~ flHfffllll • • 
1l ~::: OIJffmn !)''l'lntu '!Jli'IJ91 2" f.liv 1~~1Jfl~IJi 1t1dN li'Ol'\J flmmT'Il~'ll! 1'\J 'II v~f! ff ~tifl 
_. ~ A .; <!! .I <!! .. • 'i .. .. ... ~~ 
I11'\Jfl~l'\JI'IJ91'1'l'\J'I'lfll~Mfl'llllJ~:::OIJMfl'lll!)''l'l~~tu'lj~I'IJ91 2 ~1'\J'J'\J 103 IHI~V'\J IJr;j !'l'l'llti\Jll 

tHilV'\Jll::: 4 fi'\J fiv ~lll'Hl~li'Ol'llffmn li'l'IJ1'\J I fi'\J ~t1~~1Jl'l11~li'Ol'llffml1'11lt1M1'11U1~1V • • 
li'l'll1'\J 1 fi'\J llll:::fll~ll'ti'\J li'l'll1'\J 2 fi'\J ~11J~'Il'.,J'v\!li.J~if'\J li'l'll1'\J 412 fi'\J f11iv1~i'1l 

Qlo!!l 0 Gl"""~lil 0 .... " 
111J1Jll'ti1J011Jflli1Jfi'\JIJ1 ~1'\J1'\J 412 'ilUll flfllll'll~mlll::: 100 '\J11J111m1:::'1111ll:::lli''\Jtll'lllfl1~ 

.... " 'J} 0 0 d 'IV.: 11m1:::'11tflvi'li911~H1l~:::flti1Jfl11lnmv ~111'\Jfllil'll 4 91ti'\J fi~'\J 
..d ""' " 1 Ql " 91 ti'\J '11 I fl1~11 fl ~ 1:::'11!1'01'\J fll'l'lli'1'\J 911'1Jtl~ r;j91 tl1JII1J1J ll'ti1J011J 

91 v 'll ~ 2 fln i1 m 1:::..1 Vl'll 1 ~'II v~ ~ll 1 'I'll~ li'Ol'IJ fffl'lll ff ~ tifl d1u fl~ 1'\J 1 '1191~'\J ~ 
m~fffl'llltl~:::o1Jfffl'lll!)''l'lntu1Jli'IJ91 2 

91ti'\J~ 3 m~ i1m 1:::'1i'm~'ll Nl'llll'l'll niJ'Iltl~ fll ff ~tiflfflU fl~l'll 1'1191~'\J ~m~fffl'lll 
1l~:::o1Jfffl'lll!)''l'lntu1Jli'IJ91 2 

91t1'\J ~ 4 m~i1m 1:::'1i'u1m ~'II v~~u'im~ ll'm'll fffl'lll~ rl ~!'Ill ~vm~ 'llm'll 11'1'\J lliJ'Iltl~ 

fll ff ~ tiflfflUm 1'\JI'IJ91~'\J ~fll~ fffl'llltl~:::01Jfffl'lll!)''l'l11tu '!Jli'IJ91 2 

.. ""' J f IIV Sl 
Pltl'll'fl 1 n1111fl11:::'11tr01'1llll'l'ltT1'1lPl1'1Jti~~PltiUIIUUtTtiU011J 

li'Olt!fll'l'lfhUi1'1Jtl~~l'lti1J111J1Jll'ti1J011J ~11J 412 fi'\J li'111Ufl9111JI'I'lt'l tllQ ~:::ill 

m~fffl'lll ~lii'I'IU~'I'IUl~il~~u'IJ un:::tl~:::ll'llm~W'ium~'llmu tflvi~mliJ~ (f) un:::rvvn::: 

72 
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olio~ • u 
~1'111'11 (fl'll) " t\'ill'lllll'I'Ur1'1llll1 1fl!Jl:l::: 

1 l'l'tfl 

'llltl 198 48.06 

Q 

214 51.94 '11tlJ~ 

'HIJ 412 100.00 

2 fll!J 

11hih.l30 i'l 28 6.80 

31-40 i'l 75 18.20 

41-5oi'l 86 20.87 

51 i'l~u hl 223 54.13 

11'11 412 100.00 

3 
u .. 

1:::RUfl11fiO'Y1 

~ lfl'htfi q!q!l>il 2 0.49 

mqJqJl>i1 281 68.20 

mqJqJ11n 125 30.34 

mqJqJllflfl 4 0.97 

11'11 412 100.00 . 
4 

" I V .... 
lll111'11'1l.:J'I1'1ll '11 

" Q ff F;Jl.n '1111ff(ll'IJ fl'loll 103 25.00 

"Q iil ~ "N 1tHF;Jl.n'lf11ff(ll'IJ fllll/'111'11\Jl ltl 103 25.00 

fl4~ff!J'IJ 206 50.00 

11'11 412 100.00 
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" .; • u 
.il'Ul\1 (tl\1) " ,.tl'fl il'Ol\llll'I'U:Tl\lfll 18fJ11Z 

5 th::uum1w"''umnh~m 

hhfiu 5 il 36 8.74 

6-10 il 40 9.71 

11-15U 31 7.52 

16-20 il 39 9.47 

21-25 il 60 14.56 

26 il~u1u 206 50.00 

1l1l 412 100.00 

111mm1~~ 3 vm·:h 'ii'l'W'l'WU~::'IIlmfl~1J9i'·wrimhu'lu 412 fl'W FjiM'.,J'u~,~mhu 

htqjti'lum'i)~ 'ii'TU'l'W 214 fl'W fi~ti'lufuan:: 51.94 ti'lu'lllV 'ii'l'W'l'W 198 fl'W fi~ti'lufuvn:: 48.06 

!!1 ,... <'1-f ~-1 ..1 • ~ !!1 " '" <'1 
I1J'IH;j1Jtl1~ 511J'IJ'W 11J1Jlfl'111:)'i'llll'W'l'W 223 fl'W fli'lllJ'W~tlVll:: 54.13 ~tl~ll~1Jlfltl tll~ 41-50 1J 

o ~:'lSI -;;tlo ""':'lSI 'JI.<:to 
lll'W'l'W 86 fl'W flflllJ'W~tlVll:: 20.87 tllQ 31-40 1J lll'W'l'W 75 flflllJ'W~tJVll:: 18.20 Ull::tllQ 11Jlfl'W 

30 il tl'ut~~l:)'fl 'ii'l'W'l'W 28 fl'W flillti'lufut~n:: 6.80 iinnflmm::~umtytyHi1mn~1:)'fl 'ii'l'W'l'W 

~ !!1 1! '" .r.eo ~ • ~ ,<1 " .r.eo 281 fl'W flfl!lJ'Wltltlll:: 68.20 ~tl~ll~1Jlfltl1J~tjjtjj11'11111'W'l'W 125 fl'W flflllJ'UltlVll:: 30.34 lJ~tjjtyl 

mn 'ii'l'W'l'W 4 fl'W flillti'lufut~n:: o.97 un::~ln·:hmtytyHi1tl'ut~~1:)'fl 'ii'l'W'l'W 2 fl'W fiflti'lufuvn:: 

0.49 ri1'111'mhmtli~'ll'll'l~!i'luf1J~ll'uu1Jlfl~1:)'fl 'ii'l'W'l'W 206 fl'W flillti'lufut~n:: 5o.oo ~u7'111~ 

ll'muflmn un::~u~~u7'1111ll'muflmn!l1'1'11'1l'1~1tJ 'ii'l'W'l'W 103 fl'Wt'l'hnu flflti'lufuan:: 25.00 

d.l '1 • <'1-f ,.1 ..1 • q !!1 1! 
1J1J~::ll'Ufll~W 'Wfl1~'111~1'W 26 1J'IJ'W 1J1Jlfl'111:)'i'llll'W'l'W 206 fl'W flflllJ'WltlVll:: 50.00 ~tl~ll~1J1 

tiv u1~ 21-25 il 'ii'l'W'l'W 60 fl'll flflti'lufuan:: 14.60 tl'ut~~l:)'fltiuul~ 11-15 il 'ii'l'll'l'll 31 fl'll fli'l 

ti'lufuan:: 7.50 



75 

.J. -=-. lo V oiQo 4 u u o CV A ..J. 4 
l'ltl'U'fl 2 n1 1l lfl11::: '11 tl1'U 1 'il'U IH ~11 1 '1111 iHll 'U 1'1 mn U ~ fl Ill U1'U M 1 'UI '111'1'11 'U 'fl n111'1 fUll 

-• .. .. u1:::€1JJI'Ifl'I!I1Q''1111W'I,P 1'111'1 2 

m~ilm1:::MtiTUn'llV~~'IJl'111HI'Ill\Jfffl'l!l1 l'i4VI'lV'Ilfili111J'IlV~fll';i~v'\l'v~ 1 -.h 

li1\J1~'1lv~~'IJ'lmnrmuflmn ff'~fil'lthlim1\JI'Ill'l~\J~m~flmmh:::ouflfl'1!11"l''flnm1J11'1ll'l 2 

v~'lm:::i'll'llll (1~vilfln:::lf11llv'l'l¥fi11T'lfwulll'llmiilll (X) llll:::ff1lllfltJ~I'IJ\JU11lllJ1ll (S.D.) utf1 

U1 1111 m ti'IJ!li V'IJ O'IJiflW '11' l'l11J'Il v 'IJ I '111'1 'IJV~ fh IT 'lfW 1Jill 'llfl Iii l'll'l11J II \J 1ft Ill 'II()~ I 'IJ ff'l'i" (Best) 

(n ~ 103) 

" "' """ 4 S.D. 
u 

tll'U1'il'Uti~~'IJ1'111"li:r€11'UI'Ifl'l!l1 X 1~AtJ 

V1\Jl~m-;'l'lfn~1ll (x
1
) 4.28 .54 1J1fl 

li1\J1~flmT~fi'IJ (x,) 3.93 .58 1J1fl 

ti1m~lll1uiltJ'11u1v (x,) 4.13 .57 1J1fl 

• ~ Q 

tl1\J1~tll~tH (x.,) 4.29 .55 1J1fl 

• d 

tl1\J11lf1111JI'lftl1'lf1t)j (x5) 4.31 .57 1J1fl 

~1nlllm~~ 4 'fl'lli1 li1ll1~'1lv~~'lll'111~ffmufln'l!l1 ff'~filllthum1lll'lllll~ll~nnflmn 
u~:::ouflmn"!'flllW1j11'1ll'l 2 'IJflV1\Jl~tJ~iu~:::i'll1Jlfl (X~ 4.19, S.D.~ .47) llllVflV~lilimnu 

fi11T'lfwum'llf'IWI'l (X) 1J1nu1n ium'll'vvi~ii' li1ll1~f111ui;V1'lf1'1J (X~ 4.31 , s.D. ~.57) ti1u1~ 
~Hii~ <X~ 4.29, S.D.~ .55) ti1mllm~'IM'n~1ll (X~ 4.28, S.D.~ .54) li1\J11ll'l11Jflt)'111J1V (X~ 

4.13 , S.D.~ .57) !Ill::: li1\J1~nmr~fi'll (X~ 3.93 , S.D.~ .58) 

f1~vil'lilfln:::li'~1mh!T'lfwulll'llflwl'l (X) ull:::ffTillrlv~''IJuu11'l~J1ll (S.D.) ti1m~ 
~ Q ~ ~ ~ • ~ Jt .. ~ -• ~ d ,.. 

'IIV~ f;l'lll'111~ fflll\J nfllJ 1 ff ~fll'lff1\J fl~ 1\JI 'lll'l'fl\Jl'l fll~ nfllJ1u~:::ounfllJ 1"!'1'117W 1J ~ l'lll'l 2 1um 1tl 
21 ..... ... ..; Q.J .X 

1'11\J l'l~~1tlli:::!Vtll'll'l11JI'l1~1~Vl 5-91'1~\J 
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(n ~ 103) 

flml~ill'l1~·m1a X S.D. 
u 

'J~jl'IJ 

l.~Ultm i M' m19Hl'Uil '11'1Hifl'WW~9h~ '1 fiurjl.l''li~fi'U'Utjj'lfl 4.08 .67 lJlfl 

~tluu1i•nmh!M'Iltllmrr~rrlJm1 
'JI.... Q.l t'Jin,QI Ql Ql ... " "t d 

2.r;tm'l111l'l''ll'Ul'l'\l'll '11r;! ~mfiU'UtJJ'lfllJtnllJfll1'11'1ll 'll 4.50 .57 lJ 1 n '11!)' fl 
0 I 'JI .dd. .,f 
~ 111 '11 'll ~ '11 'Ill '11 '11!'1' ~ 'U 'll • 

'JI """ """ ""' , tJ 3.r;j'U1'1111'1'l~l1Wlt11llJflfl1llJ'lfll'Ufi11Jt111lJI 'IJYinlJ 4.29 .70 lJlfl 

4.~u l'1111lJll'U'I1lJlV~l'llVitf'I''IJ i M' rjl.l''li~fiu'lity'lfl 4.24 .66 lJlfl 

i'u ilfl'lfll'U ~ 1VtnllJt~'llYi 11lJ 

j/ Q I n 9./ Ql (1.1 Ql ..,;.,.. ... I i 'JI 
5 .r;tm m1vnvll~'lflJI 'lfllr;! ~ u~fi'U1Jty'lfl'l1lJH'fl n'llfltfl 'll '11 4.30 .67 lJlfl 

'11 nfl 'Ill 'llrr o l'll ttn'IJ 1 i' u i' "h fill 
11tl 4.28 .54 tllfl 

~10~111~~ 5 'l'lu·ilrll'lll~'Ull~~u'lmmm'llffn'IJl !Y~OflfflUml'llt'll~~'ll~fmffn'IJl 
U1::0lJfff1'1Jll)''l'lnm1J1t'll~ 2 ~l'llVl'lll~m11M'1wl'flll~1'1l1::fiulJlfl (X~ 4.28, S.D.~ .54) trill 

Vi~l1Wlt~'ll11V'Il'll iifilll~1m::fiulJ1n~!Jflli'l'll1'1l 1 'll'll un:::ll~1'1l1::fiulJ1n li'l'll1'1l4 'll'lltflv 

• 
~ v~thfiufilll''lflillJm'llmii~ (X) ~lf11Jlf1 1tl'111U'!lvfi~\i ~u'lm1rr'll' 'Ul'l'\l'lll M' rjl.l''li~fiu'lity'lflii 

~ "1 0 I Jl .d.d ... - J/ Q 1 

t111lJfll1'11'1ll 'llfl111'11'1l~'l1'1l1'11'11\J'~'U'Il (X ~ 4.50 , S.D. = .57) r;j'IJ1'1111!Jf11J!l~'lflJI'lf!J 

rj'l.l''li~fimity'lfl~iiH'fl~l'll~h~'lliM'lJml'lli'll!'l'fll'llfff1'1Jli''Ufrl'1fi'll (X ~ 4.30 , S.D. ~ .67) 

,..,. '""' .c:t .1' ~I - 'JI""' 
H'U1'1111'1'l~11WltnllJflfl1llJ'lf!l'Ui>111Jfl1llJiu'llYinlJ (X~ 4.29 S.D.~ .70) H'U1'1111lJ!l'U'I1lJliJ • • 

~ 1 'JI ~ il Ql .... Ql Q.l ""' 'JI ~I - 'JI .,.; .... I 

~l'll'l'llf'I''IJ llr;j I~'U~fi'U'Utjj'lfl1'UHfl'lfll'Ufi11Jfl11lJiu'IJYi11lJ (X~ 4.24 , S.D. ~ .66) ll'fi:::'Ull'l1lJfl1 

li'lflillJt'fl'llfllil~ ~1~l)'fl fill ~u1'1111 1 M'H'fl~!luun'llnn'IJ w:::•h~ '1 fiu rjl.l''li~fiu'li ty'lfl~tl Bu1i 

~llJth~~l'llt!lml'l'~l'l'lJtn1 (X~ 4.08, S.D.~ .67) 
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~1;1~~ 6 ,hjj''llohJtn'IJflru~ ~huL~v~11JtJlJ1~>!1tJ un::;::liuti1u1~'1la~~u~'l11>ll'mui1mn 

ff'~ti~~htTrmul'IJ~lfu~rmi1mmh::oiJftflll1'iJ''I'InW1J'1l'IJ~ 2 ~1uti1m~flnu~tiu 
(n = 103) 

2.~1J~'I11>iimnH'unJ~vu~1tJ'I1la'!1ll'1~1rlar3i~u~tiu 

uty'll1ui)u1i~ 1u iti1\'Ju i u~11Jlrl1'111J111 

' . 
am~ll'IJ 11ll'1Ja 

s.~1J~'I1n~::~1!ilumn1Hiuv'tiun'l11flr3i~u~tiuuty'll1 

m:a-i1m11Jil~~11JUH 

X 

4.03 

3.85 

4.01 

4.10 

3.68 

3.93 

S.D. 

.69 IJ1fl 

.83 IJ1fl 

.75 IJ1fl 

.63 IJ1fl 

.99 IJ1fl 

.58 tllfl 

~1Mm1~~ 6 '1'11!11 ti1Ul~'IJa~~1J~'111>ll'mui1nll1 ff'~ti~~htTn~1tJI'IJ~lfu~m;ftmn 

u;::oiJftfllll'iJ''I'InW1J'1l'll11 2 ~1Uti1Ul~nnu~tiuag1u;::li1JIJlfl (X = 3.93 , S.D. = .58) 1rla 

;;~11W111'lu;111.,ra '1'11l11a~1u;::!iuiJln"IJn.,J'a 1~w.,J'a~iifi1jj'llliliJill'IJflru~ (X) "if~"!., tia 

~1l~'11niimHn1lfJIJf111ui)llii~1u'IJa~r3i~u~tiuuty'll1ad1~rrJ11ll'IJa (X = 4.1o , s.D. = .63) 

' . . 
1u'llw::nfi1jj'llliliJill'IJflru~ (X) .,J'aiiu '1 i1v~~ilA'm1niJ1fl iumll'avli~il ~1J~1mii1iim;~1'11u 
...; .4~j./QJ<VCII 0 ~- , ..... .o::t 'JI 
'111'111J1::ll'IJ IIJ6r;j l~mfl1J1Jty'll1m::'Yilm11JN~ (X= 4.03 , S.D.= .69) r;jll1'11111Jf11;1'11flt)'I11J11J 

o<:l QJQJ~, ............. .Ad 0~-
;::11JIJ1JU1J1JUNU'IJ6~'111~;1'11fllm~f11Jr;j 1~1J~f11J1Jty'll1 IIJ61Jfl111J~111JU (X = 4.01 , S.D. = .75) 

~u ~ m ;jj m;ui'u1u~vu~ 1u '11ltmll' 1~ 1rla r3i ~u~ti1Ju ty'II1U i)1J1i ~1u i ti1\'J u i u 1111Jirl 1'111J11l (X 
iJ.d..:liQJ.Q ""'~.d..o!19/Q OQ QQJQ.Ia 

= 3.85 , S.D. = .83) llll::'IJa'I11Jfl11J'IIilJIJill'IJflW~111'11'iJ'~fl6 r;jll1'111;~::.,11UtJf11;'11WltJII'YitJ'I1 

mnr3i~u~tiuuty'111m::-ri1m11Jil.,~1m1;~ (X= 3.68, s.D. = .99) 



~m~~ 7 fhl1''1fohml'Uf1W~ ff1t.urle~~t1J'IJIJ1~1FU ttn~1~~1Jtl1'1l1~'U6~~u7mnrmuflm.n 

ff'~tifl'iflUfN1'1ll'll~lf'IJ~fmffmmh~t11Jfffl'N1'<J''I'I11W1J; I'U~ 2 .i'1'1Jtl1'1J1~miJ 
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(n ~ 103) 

tl1"1Jl~~UJn.Q111J1tl X S.D. 
u 

1ZVIU 

1.H'u1m1l 1/ti1u 1 ~~11J.i1u 'lnl~ '11U 1~'UtH~'Il mh~ • 4.29 .67 IJ1f) 

1'111J1~ lliJ 

2.~u1'1111lim1tt~~1uti'iu.,Yu~ll'll~11Jll1t~m1li~tiu 4.20 .68 IJ1f) 

~ ~ 

1J qj '111 'If~ I~ 'IJ II ll ~ 1'111J 1~ lliJ 

3 .~u7 '1111f111lfJIJ rj'Mli~tiuliqJ'If1l M'tl ~u11~11Jt)1 ~tii e~u 4.24 .67 IJ1f) 

jiQ.ICII .of I A, 

'U 6 m flU 'U 6~ ll \11 'IJ fffll;J1 II ll ~ '11 'IJ 1(11 '11 'IJ 6 

"""' J. -4 o.:...l il J 4.Fjm '1111\l ~m1 '111tJaanmn ~'11'1161J~1tJnt}'I11J1eJ t'l'la 3.81 .87 IJ1f) 

I ...,. A I A 
II ll ~ ~ 111J f1111J 1'11 'IJ 6 n111J f1 flli6'1J 

1l1J 4.13 .57 1J1f) 

~1n~1n~~ 7 'I'IU':h tl1'U1~'Ull~~u7mmmuffnl;J1 ff'~ti~'iflUfN1'1JI'U~lfu~nnffn1;11 
1l1~t11Jffill;I1'<J''I'I11W1Jli'U~ 2 .i'1'1Jtl1'1l1~miJnt}'I11J1eJ6~lm~~uiJ1n (X~ 4.13, S.D.~ .57) tria 

Yi~ntu1ti'lune~'ll'a 'I'IU11a~lu1~~1JIJ1fl'IJn'll'a i~e~'ll'a~iifi1l1''1fw1Jtli'Uf1W~ (X) \P'<J'fl tia 

~u7m1l~tl1'1l1~~11J.i1u'l1u~'I1U1~'Ull~~'ll6V1~1'111J1~ll1J (X ~ 4.29 , S.D. ~ .67) luouw~~fi1 
• • 

l1''1fw1Jtll'llflw~ (X) 'll'aau "1 ~e~~"h~u~1nmn,tlmuatJ~~i1 ~u7m1f11UfJIJrj'Mli~tiuliqJ'If1 

l "~I""'........ "" 91 .... "' ~ I ""' - " ""' '11u{]1J~~11Jilt)1~11Jti1J'II61J~f11J'U6~lll11'1l11ill;l111li~'I1'1J1ti1'11'1J6 (X~ 4.24, S.D.~ .67) Fjll1'1111 

iim1J~~1'1Jti'J'IJ.,f'IJ~6'1l~11Jll1tln11li~tiuliqj'lf1'liflt~'llllli~1'111J1~ll1J (X~ 4.20, S.D.~ .68) !Ill~ 

'll'a~iifi1l1''1fw1Jtn'Uf1Wf1~1~'<J'f1 tia ~u7'1111tt~m711'1mmMi1tt~~'lftl1J.i'1t~ntJ'111J1eJ t~mtllf1~11 
d ,4 I 4 -
1Jf1111JI'I1'1J6n111Jflflfl6'1J (X~ 3.81 , S.D.~ .87) 



91111~~ 8 fhli'IIWlJI1:1'1lfltU91 ff1'Wt~o~t1l'WlJ1mpu u'cl:::7:::A'mhul~'IIV~~1l~tnnn:nuflmn 

ff'~n91-chumlut'll91~u~rmflmm.lmllJflrrwll)''l'tmii1J1 t'll91 2 ~1utilm~~1~a~ 
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(n = 103) 

. " ~ 
81'1J1\ltll~M X S.D. 

u 
,~~u 

v .... ........ tJ.d.A n"""""QI Uj111'111'l"lJ1Jfl'clflm'l't t u 'l'l'II'W 'lllJ'IlB~IJ 91mf11l1lqj'll1 4.23 .65 lJlfl .. 
U'cl:::1Jflfl'cla'U 

" ~ tJ ~ 1'1 • .~ .. '" 1 n " ~ ~ 2.1J111'1117 'i":::'l'tq911'l'Ut 'UU1J1JVIJ1~'1'191t'l'ta '11 l'lmf11l 4.34 .67 lJlfl 

u qj 'Ill u.,::: 'l't q ~it m::: u iN~ 1'\llJ 

3.~1l~tn'l"fl'llJ1'l"f.lfl'~l~mllJt~mi'u fli''l'ltni,\i~U'~fi1l 4.24 .65 lJlfl 

11'qJ'IIlatnni1lJ~l'W~1!J 
jl .... i jl ~ .... .... "' .... d'.J..., 

4.1J1l'i" '1117 '11 fl11lJI 'U fl'Uta~U'cl::: 'i" fl'Nlfl11lJfl'lJ'I't'Uli'l'191 4.35 .61 lJlfl 

n1l~·t.ru~ti1l1l'qj'll1 

'n'IJ 4.29 .55 'lllfl 

A I ~ .... , 0 jl ""' 'i ~ - .. 
u'i":::f.llJnfl'Nll)''l't'i"liii1J'i" !'Ill'\ 2 m'Wal'Ul~al~a~a~ 'W'i":::911JlJ1fl (X = 4.29 , S.D. = .55) tlJa 

Vi ~1111111 1'1 u no.,J' a 'l't1l'ha gi u; :::A'11 lJlfl'IJ n.,J'a 191o.,J' a~ii fi 11l''11W m 'cl'llfl W91 (X) tJ ~!)'91 fi a 

" Q i " !:'1 ..... ..... ..... ..... d'.d.:t Ql -~ , Ql Ql Ql -

IJ111'111'i" '11f111lJ!u'Ufl'Uta~U'cl:::'l"fl'Nlfl11lJfl'lJ'I't'Uli"l191f11lr;j Ll'lmf11l1lqj'll1 (X= 4.35 , S.D.= .61) 
. ' . 

iu'llw:::lifilll''llwlJt'cl'llflWI'l (X) .,J'aflu '1 i1!J~liltimlnlJ1n'lu'I11U'avti~u ~1l~lmu7:::'1'tq~l'lu 
:'1 I ..;, ... A i ~ jl Ql Ql Ql .I .... _, ..... ~ - , ""' 
tu'UU1J1Ja!JH'I'l~U'I'ta '11 Ll'l1J~f11l1lqj'lllu'i":::'l'tql'ltl1:1:::u{)1JI'll'lllJ (X = 4.34 , S.D. = .67) IJ111'111'i" 

, A.;. Ql ,~""'"' Ql I " -fl'llJl'i"f.lfl''i"l~f111lJt'llalJ'U fl'l"'l'llil '11 tl'l1l~f11l1lqj'llla!Jlfl'i"1lJ~l'UI'l1!! (X= 4.24, S.D.= .65) 111:1::: 

.,r a~ iifi 11l' 'IIW lJ!'cl 'II f1 tii 91~ 1~ !)'~'~ fi a ~11 ~ '1111 ii1J f1 ii fllll 'l't 1 1'1 u ~ ~u 'lllJ 'lla ~ ~ ~ 11'~ ti 11 11' qJ 'lllu"'::: 
.. -

1Jflfl'clV'U (X= 4.23 , S.D. = .65) 
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(n = 103) .. 
th'1.11'ilft1UJI'IItmmy X 

u 
S.D. 1ZfiU 

,.... ... , i .... 
l.I'I'U'l"'1111Jft11mm11Jff11J11tl 'IJI111mm1 • • 4.41 .62 1J1fl 

, ..... d. 0 ~ d .d. Q,l 

2.f;!'U nn11Jfl111J'IIl'IJ ltyt'llvn::: 1'1.1 ~'lltil 'IJ'I'ltJ!JIJ m'll !l~ 4.25 .65 1Jlfl 

~·t.r 1i ~ fi u1i ty 'Ill 

3.~'UlM1 l iim11Jff11J11tl, 'IJ 1111Uii"l 'lliltym, 'IJ\ll'IJ nmu 4.26 .65 1Jlfl 

I , i/ I Q .<:111 .... q 

911~ '1 ft!ltJ1n191t11ttn:::1J 1:::ff'1'11il'l1Vi 

, .... 1,0 0 , .:!1 n" .... Q,I Q,l 1 4.f;!'lll1111 11ftlu'IJ:::'IJ1un:::'ll1vt11!Wf;! fl'U~ft'U'll'IJ'IIl '1.1 4.35 .65 1J1fl 

n mJ iN~~ 1 '1.1 1 ~~ \'J '1.1 mh~ ~ 

1111 4.31 .57 u1n 

1h:::o1lffflllll)'Vi11tu'l,fl t'llft 2 ~1'1Jlll'IJ1~fl111Jt;}IJ1'111'1J!l~im:::fi'll1llfl (X = 4.31 , S.D. = .57) 

trlvVi~11tult1'l'll11v'll' v Yiu·;hv~i 'IJ1:::fiu1JlfllJfl'll' v tflv'll'v~iifillY'IIw1ltn'IJftru91 (X) '\1' ~!J'~'~ fiv 

~u'lm1iifl111J!m11lff11J11tli'lll11m'lm1 (X= 4.41 , S.D.= .62) i'll'lltu:::~fillY'IIWIJtn'llftWft 

(X) 'll'v~'IJ '1 t1v~lhfiu ~1f11Jlfl hl111U' vofi~~ ~'Ul1111 i '!\' fi1u 'IJ :::1hun::: 'lhvm ~ !l 
~.1'1i~fiu1i'ty'llli'IJI11l1l6u1i~1'1l1~t\'J'Ilmh~~ (X= 4.35 , S.D.= .65) ~'lll1111iim11lff11l11t1 i'll 

f111Uti'lli1fl!111i'IJm'llf11lW~N '1 1~vdm1flthm:::ii1l1:::ffniimVi (X= 4.26, S.D.= .65) un::: 

'11' v~iifi1lY'IIw1ltn'llftm91~1~lJ'fl fi v ~u'l1111 iim11J 'll1'1llf!!m Vi 1:::~ 1'1.1 ~w\'J '1.1 ~vv1l fu 'II v~ 
~,QIQI Q,l -

!;! tftmft'll'U'IJ'IIl (X= 4.25 , S.D. = .65) 

.d, ""' J o !'I d. ov u o "" .l .d. AI _I 4 
918'1.1'fl 3 nl'ntfl11:::'11n11'fiH1'1.11u'l.l'fiJI'IJ8~fiJ lHHfti:I'1'1.1H~1'1.11'1191'1'1'1.1'fln111'1Hll1u1:::tiJJI'IHll1 .. 

ip111W~11'1191 2 

~ ' • \'J a ~ ~ .S ~ .l .I ~ .I ~ 
111111m1:::11 1111 '111~1'1.11 'IJ '1'11J'II!l~ft~ ff ~flft nl'IJ m 1'1.1 1 'llftVi'IJ '1'1111 Hlf1111 u 1::: ti1J nfllll 

lJ'Yilltu~lt'llft 2 l~!lft!J'llfilmiJ'II!Nf11l11iv'll'tJ~ 2 ~i1 mn'h~l'IJI\'J'Ilfi1l'll!l~ft~ ff'~nftUlUfl~l'IJ 
.l .I ~ .I ,. a 'i ~ , ,...~ Q -~ , ~' ~ ~ 

l'llftVi'IJ'I'1111111fllllul:::t11JI'Ifl\11lJ'Villtu1J1 !'lift 2 !J~ 'IJ1:::fi'U fl r;j1~1J11fll1:::11 tftiJ 'llft11J'IIiiJ1J 
• • 

tn'llftWft (X) un:::ff1'1JIUINI'U'IJ1Jlft1Jl'll (S.D.) 'l'i~ i'lll'l1Vil11JUn:::lhU'Ilflft11JlltJ~l'IJ ud'11h i 1.1 
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nJ1 !lUI Yi IJ1J 01Hfl 111 cti' 911lJ 'IJ 611 I 'IJ 91'1! 6~ filll'liWlJ lll'll f1 W 9191 1lJ 11 \J 1fl fl'IJ 6 ~ l1l fffi' (Best) ~~ 

nvn::a6r~f11u9ln1~Yi 10 

(n= 103) 

fl11l'h-31\JLiluihJ'll8-3tlJ (X) S.D. 
u 

1::~u 

~ rJ f111lJ'llfli~\J'IJ6~1 Tl1lJ1rl (Y1) 4.15 .55 lJ1fl .. 
Ql .... ""' )I 

.50 'l'lfllJ:::vnmn'll6~ (Y,) 4.25 lJ1fl 

4 4 I Ql 

f111lJI'li6061:::'111Hfl\J (Y3) 4.26 .54 lJ1fl 

f111lJT;jfl~\J (Y.,) 4.35 .53 lJ1fl 

fl11~6ff11~~ (Y,) 4.23 .57 lJ1fl 

'linll:::1umll~l~1 (YJ 4.20 .53 lJlfl 

i/o .d. 
nn:::r:;t\J1'1'11'11ll1:::ffll (Y7) 4.26 .55 lJ1fl 

fl1lffU1lfftj\J~1flfl1flluun:::mrJ\J6fl (Y8) 4.17 .57 lJ1fl 

1"Jll (Y,,.) 4.23 .47 u1n 

~1nmn~~ 10 v·m·:h nm'h~1uL1'1ulilJ'Il6~fll ff'~nflthum1'UI'li91~\J~mlffflll1 
1h:::olJffflll11:J"'I'I71W1Jli'IJ91 2lflflfl1'1'111lJ6~lm:::~1llJ1fl (X= 4.23 , S.D.= .47) !rl6vt~1111111\'lu 
11r~.l'1u '1'11l'll6 gl u 1::: ~1lll 1fl1Jn.l' 1u 1 flr~l7 a~ fi 1ft1l911llfhll''llw ll lll'llflw., (X) ~1nmn11hnu 6a 

Q,l~ Ql - A 4 1 ca~ - Yo 
fl~\J f1111JT;!fl'I'I\J (X= 4.35 , S.D.= .53) f111lJI'll606l:::H1Hfl\J (X= 4.26, S.D.= .54) fl11:::r:;t\J1 

~1'11ll1:::ffll (X= 4.26 , S.D.= .55) 'linll:::~1rlr~1'll'6~ (X= 4.25 , S.D.= .50) fl11~6ffll~A (X= 

4.23 , S.D. = .57) 'linll:::1umm1~1 (X = 4.20 , S.D. = .53) fl11ffU1lfftj\J~1flmflluun::: 

fl1fl\J6fl (X= 4.17, S.D.= .57) un::: f111ll'lifl!~\J'IJ6~1fl1Hll1fl (X= 3.15 , S.D.= .55) 911llfi1ft1l 

rflliv1.1'1Lm1:::M~1ntilll''llwlllll'llf1W91 (X) un:::rl1u!rlv~l1l\Jll1911J1U (S.D.) 1111 

'l'i1~1w\'lu Yill'll v~fll ff' ~nfl ri1um1UI'Il9l~u ~ m1ffflll1'lh:::olJffflll11:J"'I'I11W 1Jll'll91 2 11'1 m1a.l'1u 
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91m~~ 11 fini'lfohml'llflW91 ~hturltmtJ'W11191 ~ J1'Wufl::m:~uon '11H1w\'Ju li11'11V~fl~ff ~n~ 
-'1 ~ ,X d <!t .I <!t d ~ ~ >'J 
<1 1'11 0~1\Jl '1191'1'1 'W '11 01~ f10'1;J11J~:::tl11M 0'1;11!)''1'1~ ~ W 'lj ~I 'U912 ~ 1'W f11111'11fll ~ 'W 'IIV~lll 111111V 

(n = 103) 

" u \1 (X) S.D. 
u 

muf11UJVfll'ii'W'Utl~l 1111.11!1 1:AU 

1] ... "" .... 11 .... .... .... 1.1 111111V'IIV~'I11111f11111'11~l ~utm:::t uu u 1'11H l~tnou ou 4.24 .60 mo 

fftll'Wff0'1;11 

{J .... ""' " 2.1 111111ti'IIV~'I11111fl1111'111'111V 4.07 .66 1110 

.q .... ,1l ,, ........ 'lr··_.. 
3.ff111'11mtJ~l 1111J1VIIfl:::l'll1 ~11i01~ {)tJ91 4.11 .63 1110 

4. ff11 1:Jioihhu l 111 '\ 'W 01~ 1HIIH'WIIfl:::0111 'W flll'I111111V'II V~ 4.22 .67 1110 

fftll'Wff0'1;11 

·nu 4.15 .55 1.110 

U~:::tl11ff0'1;11!)''1'tntu'lj11'1191 2 ~1'Wf11111'Jifli~'W'IIV~Il'I111111V i~V1ll'l't~111Vg'\m:::~tJ1J10 (X= 4.15 

, S.D.= .55) 1rlvVI~nm111'lm1v'll'v ~fl1vg'tu~:::~tJ1110llo'll'v iflv~v~~h~ufi1l1''11W111fl'llf1W91 (X) 

~- 1 ~ ~ .l >'I d d ~ ~I d ~ ~ <!t -
~101J10 llli11'W Vtl ~ ~'W I1J111111V'IIV~ '111111f11111'11fll ~'Wilfl::: Ill 'W II 'W 1'1'1 HI~ V10'W OtJfftll'W n0'1;11 (X 

= 4.24 , S.D. = .60) ~V~MlJlflfl ff111:JiO~~h'Wl111i'W01~11~11H'WIIfl:::0111'W~Il]1111JlV'IIV~ 

nmufiom (X= 4.22 , S.D.= .67) ffm:Jioi'uf1l'I1111J1VIIfl:::l'll'1'\~1nonuiju1i (X= 4.11 , S.D.= 
!'J ,..,.. 91- :'Ioiii 'JI 

.63) llfl:::lu111111V'IIV~'I'11111f11111'1'11'1'11V (X= 4.07 , S.D.= .66) lu'WnlfltJ!)'~'I'llV 

(n = 103) 

" u ..,}..,} " (X) 
u 

flmnoll:::nmu-:~"UtH S.D. 1~AU 

1. nm:Jio 1 u li11u~n:::fl'W~f11111ff11Jl~ m~ m:::i1 4.21 .57 1110 

2. nm:Jio~'lio, :::un:::L'I'lflii f1 't u ontl ijllii~1u ~ ~ ~i'u 4.22 .57 1110 

,~." l'l 11VtJI1111V 11ff11~~911111 1111J1V 

3.ff111:Ji0~11~,fi'ff'miuli'iuontliju1i~1'Wl1110'WI1'lumh~~ 4.27 .64 1110 
• • • 

4. nm:Jio~m111i~ 't ~ li ~:::tliju1i~1'W 't 11' m ~ ~ 1l'1111mvli 4.31 .58 1110 

• 0111\Jfl 

111.1 4.25 .50 1.110 
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.d I 0 d .d QIQ.I Ql .l.d ~ 
111n~nwn 12 'l'l1l11 m~'I11~1'UiihnuJ'IID~fll ff~Of!thun~1'UI'II~'I'l'U'I'lfll~nmn 

lh::mJfimmrnntu1J'11'11~ 2 ~1u'lin11::~1~1J1'1l'D~ i~wm'l'l~11JD~1u~::~1lmn (X~ 4.25 , S.D.~ 

.50) 1rl6~1l1~tu11~m1V'IJ'6 iifi1D~iu~::~1llJ10lJO'IJ'6 lf!Vll!J~Illft1lfl11i''lfWIJI'Cl'llfliU~ (X) 1110 

IJ10 ,lhnuDv ~~~ fflJ11iniim1lJ;~ill~ll::ll~llii~1'1liM'1ln!Jil'ln1lJ1!J~ihii'Ufl (X~ 4.31 , S.D. 

4 ""' .... "fll ..... "i AI .... _, I .... :'1 I ... -

~.58) ~6~'Cl~IJ1fl6 fflJ1'1fOIJIJ~li!JfflJ'I'l'Uli 'Uflllu{)1l~~1m11JO'Uiu'U6Vl~fl (X~ 4.27, S.D.~ 

Q .d "' Q 1 Q ~ .d.kJ i/CII i 'J/ d J'l -
.64) fflJ1'1fOIJ'I'l011::li'Cl::l'l'lfl'Ufl 'Ufl11ll{)1l~~1'U'I'l!f!11JlJ61Jl1lJ1V l1'ihl111mlJill1l1lJ1V (X ~ 

""' Ill d I .... ..... - ~I 
4.22, S.D.~ .57) lm::fflJ1'1fO !'U'I'llJII~'Cl::fl'UlJfl111Jff1lJ11mU'I'l1::~1 (X~ 4.21 , S.D.~ .57) lu'U 

~1~1~n 13 ti 1li''lfw lJ m 'II flW ~ thw rl v~ 111 u mm l}1'U 11"':: ~:: ft' 11m niH 1u 1 ~ u li lJ 'liD~ fll 

ff~flflff1lim1'UI'II~~'U~011ff0111ll~::(llJff01111J"'I'lllW1J'11'11~2 ~1'Ufl'J11JI~6~6~::l1'"il~ 
(n~ 103) . Jl 4 4 ' u 

1'11fl1UU'IfEiflEI'J:::l111~il'U (X) S.D. 
v 

1~f11J 

~d .- .. H ii ~ l.fflJ1'lf01Jfl'J1lJI'lf6(16li'Cl:: 1H ll 'Ufl'J1lJJfl111Jff1lJ17(1 4.26 .57 IJ10 

.. ' '116~1'1'l6'Ul11J~1'U 

2.fflJ11in iM'm11Ji11Ji'iD ffli1lffll'll'lhml1iiD iunmimu 4.30 .58 IJ10 

I Ql i 'J/... ..,..,If Ql Ql 

111JO'U li'Cl:: mnm~'ll~nwm:::nu 

.. .. ,~ 1 ' ~ ~ ' 
3.1J11V1fllf!'116~fl'J11JI'lf6(1611'Cl:: 111~ ll~fJO'Uff 1~ffnfl 4.25 .61 IJ10 

1munnlJmnh~1'U i mi '1 
""' Ql Ql""'ii vd 4.fflJ1'lfO!J6lJ11J~~Il1'JI'Hl U!l::flll~i'lff'U ll 'U1J'I11Jl'l'll1'U1'11 4.25 .63 IJ10 

~ ~ 

'llfl~O'UU!l::O'U 

111.1 4.26 .54 1.1111 

ll10~11H~ 13 'l'l1li1 nmim'UI~'UnlJ'IIfl~flJ ff~flflff1li'0~1'UI'II~~'U~fl11ff0111 
1.l1::(11Jff01111J"'I'lnW1Jll'll~ 2 ~1'Ufl11lJI~6~61::l1iHfi'U li'lVfll'l'l'J'JlJD~i'U1:::~1JlJ10 (X~ 4.26, 

Jt..,. :'1 'J/dl 'i Ql 'JI"j .d OGI IQIQ. .... -

S.D.~ .57) IIJ6'1'lll11W11u'U11V'II6 lJfllfl~ 'U1::i'l1JlJ10'1JO'II6 !f!!JI'J!J~!l1fi1JflllJ'lfiiJIJI'Cl'llflW~ (X) 

• 
111nmn i llmu Dv ft'~il fflJ11in i Mfl111Ji11JllD fflillffllmhvmiiD i unmimui11Jfiu u!l:: iM' 

IOV'J~~~fiuu'Cl::fiu (X ~ 4.30 , S.D. ~ .58) 16~MIJ1fl6 ff1J11iniim11JI~D~Du!l::H1Hilliu 
" A I - Ql Ql -~ 4 

fl111Jlfl111Jff1lJ11(1'116~1'1'l6'U11lJ~1'U (X ~ 4.26 , S.D. ~ .57) 6'Ui'l1l!J"i'l'YI1Vfl61l11!J101ff'll6~ 

.. .. i ~ i I Ql 'J/ r/Q.I 0 ~~~ I -

fl'J11JI'lf6(1611'Cl:: 11H ll~60'Uff1Hffnmm'U1ln1Jfl11'111~1'U 1l11J '1 (X~ 4.25 , S.D.~ .61) U'Cl:: 
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Q I QJ Q Q 1 QJ 

1J fl11J 'IIIIJ 1J m 'II fl!U ~ 1 VllfllJ 

(n = 103) 

" u (X) 
u 

mUfi1UJ~fl'I'I'U S.D. 1:::~n.J 

~ d ~ d' ' 1. ff1Jl'l1f11Jfl111Jflf1fl~tltNflm 4.39 .58 1Jlfl 

2. ff1J11ifliifl111J fflll'flfi i lJ fll~ u{iminu i 11JtilJ 4.39 .60 1Jlfl 

3. ff1Jl:Jin!JViff~w~mbu 111J lu m~u{iu1i~ 1u 1 1f u1:: rru 4.29 .61 1Jlfl 

m11Jri11~~ 
.::.d,.J QQ,I<Oio ..s d""' 

4. ff1J l'l1f11~1J ~VI ~::U{)'U~~ llJ l'l'ltlfl111Jrim ~'lltl~V11JIIll:: 4.35 .58 1Jlf1 

ff tll'll fffllll 

111J 4.35 .53 1Jlfl 

~1nm11~~ 14 'I'I'U'h nwviHllJ!i'lufi1J'IItJ~fl~ ff'~tiflrilll'fl~llJI'II~ifu~m1ttmn 
u~::t11Jfffl'loJlt)''1'1111U'ljll'll~ 2 ~llJfl111J';jf1vl'lJ lf1~11TI'I111JtJglm::~'U1Jlf1 (X= 4.35 , S.D.= .53) 

lrleVi~111Ulli'lull~.,re iifhegi ul::~'U1J1f1'1Jf1.,J'e 1fl~~~~li,~mh:W'IIw1JI"fl'llflW~ (X) ~1nmn1u 
9J QJ .1 Q d 111 -=t I <I - Q 4 Ql ... , 

tnlJtlll fl~lJ ff1Jl'l1fl1Jfl111Jflflfl~tltl~flm (X= 4.39, S.D.= .58) llll::ff1Jl'l1fl1Jfl111Jff11Jflfl lJflll 

u{iu1i~llJi11JtilJ (X= 4.39. S.D.= .60) iifhll''IIW1Jili'\JflW~IYhtiu ltl~"fl~1Jlfltl ff1Jl'ilf11~1Ji~~ 

~::u{ju1i~1lJ l~tlfi111JHll~~'lltJ~fi1Jim::rrmuttmn (X = 4.35 , S.D. = .58) lm::ff1Jl'ilf1!JViff~lJ 
.0 ' i .I~ - i ".1 --' d - ~I • ~ " l'l'ltlff1lJ111J lJflllu{)'U~~llJ '11u~::ff'Ufl111J"m~ (X= 4.29, S.D.= .61) lulJnlfi'Ut)'fiVIliJ 

(n = 103) 

' ' " .. dd 

(X) 
u 

mum1il'tlil'11flf1 S.D. 1!':AU 

1. rrm:Jin~ f19i tJ ~tJ rr1 ~ ~ ~ tiu u"":: ti u mh~ 1il fiiNIJ 4.25 .63 1Jlf1 

2. f111~f19itJ~tlff11 rrr H fl111JI.,rl i ~ VlJ ~h::'l1·:h~rrm:Jin 4.27 .60 1Jlfl 

3. ff1Jl:Jiniim~ U"flfll U~ ~lJll ~lJl tiu tJd1~rrJ11 ff1Jtl 4.21 .68 1Jlf1 



v A ~-=~ 
Oll"Unl11J&IJ11'111il 

4. ff1J1;)mi 1'1l'V1;J<loU11n11~ 1 i>1'1'u1J1Hrfl 'IIU1 mlc ~nn 

Uijml~1'1J'IIV~Iil'IJV~Lff1JV 

(X) 

4.19 

4.23 
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(n = 103) 

S.D. 

.64 1J1fl 

.57 snn 

~1flli11n~~ Is vmi1 mnil~1ut\'Jun1J'IIV~fll ff'~ti'li1thtin~1'1lL'IIIil~u~m1ttmn 
U1:::tl1Jffnll11)"1'111W'Ii~ L'lllil 2 i>l'1'1lnl1~!Jff11~~11i1VflTI'il11JVdlm:::oiu1Jlfl ex= 4.23 • S.D. = 
.57) trlvfi~11W1t1'lunv'll'v iitilv~lu1:::oiu1Jln"I'Jn'll'v 11i1!J~!J~l11oimill1''11w1lm'llf1Wiil (X) ~1n 

• • 
1lln1umU'v!l oi~u m1~1i1~VffVff11ff~Hfl111lL'Il'1hV'Il~1:::'1111~ff1ll;)n (X= 4.27, S.D.= .60) 

1!J~<l~1J1fl!J ff1Jl;)fl~li1~!J~!Jffl1~~ti'IJLLCI:::tiuvd1~LUii1L'"W (X= 4.25 , S.D. = .63) ff1Jl;)niim1 

H<lfUU~V'Il~V'Il{u<l:::Uffli1~fl111Jfl~UiJ'IJti'IJ!Jth~nJ1Lff1JV (X= 4.21 , S.D. = .68) U<l:::ff1Jl;)mi1 

'll'v~;J<~'Ii11ff11~1~1'u1llurfl,.u1uuc~m1uijllil~1u'llv~.,uv~tn1lv (X= 4.19. s.D. = .64) t\'Ju 

li1111~~ 16 fillJ' 'IIW 1J L <1 'II fl W li1 ff1'1l L ~V~ LtJ 'll 1J 11i11 i 1'11 H <1::: 1::: oi tJ mnil ~ 1'1JL \'Ju nlJ 'II V~ fll 

~ ~ -' ~ Jt .; <!! -' <!! a ~ ~ i ff ~ fl li1 "1'1JfH1'1JL'IIIil'VI'IJ'I1nl1nflll11J1:::01Jnf11111:)"1'111W1,11L'IIIi12 li11'1J'11flll::: 'llnl1LU~1 

(n = 103) 

nn11:::i-unmnm (X) S.D. 
u 

1:~u 

1. ff1ll;)niim11lff11J 11 o 1 u nn L~1 ~1~v1v~ '111 v 4.17 .60 1J1fl 

u au .. ~if ~ ~ 1:::'11 1:::'1JV1JL'I'I!JHfl 'IJ'I11fl111J'IIIi1LW~ 

. . 
Q .d. tJ .oil :i/ .cl I Ql 

2. ff1J1'11fl1J 011 1:::ff1'1J ~1'1JL'VI !Jfl111Jiil !J~nl1'11Hiilflli11~fl'IJ 4.12 .66 1Jlfl 
a 

'IIV~'I11J 

3 . ff1Jl ;)n ff11J 11 mi Hl 'IJ l11J fi 'IJ L ~ !J L tJ 1'111J 1 V 'II !J~ n lJ 4.29 .56 1J1fl 

4.n1ll;)nn11lnolimu1~mnvvd1~ iim11JVIi1'11~'1l n<~::: 4.26 .61 1J1fl 

uiju1\ ~1'1JH '11'1JL~ !J'IJ l11JHU fl'IJ tu 1~ 

5.ff1l1;;n'I'I~V1JL~;;'l!ifty'l11'111vnu~1~ '1 Mvd1~ 4.18 .68 1J1fl 

'11 <110'11 <I 1V 

11SJ 4.20 .53 Sllfl 
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~1rwm1~~ 16 Vltr:h m1vimut~unlJ'IltNflJ ff'~nf11hwn~1W'Ilf1vfu~rmfimn 
th:a.llJfffl'IH!J'VInwtj7 l'llfl 2 ~1ulinll~iumm1~11f1~t11VI11lJtJYiu1~itJlJ1fl (X= 4.20, S.D. 

= .53) trlv-ri~11W1t~un~'l1v iifhvyiu1~imnfl"l)fl'l1v 1f1vilv~lhimhll''lllillJm'llflWf1 (X) ~1n 
• • 

lJlfliumrl'v~ i~il fflJ1;fflff1lJnovimu~1lJOUIV!tJd'I1MlJ1~'1Jll~nlJ (X = 4.29 , S.D. = .56) 

~ v~ Mmti v nm;lnn1lJ11 o viH1\l i ~ mn ~mh~ jj fl11lJVf1M ~u u n ~tJ~ u1i nu u "11\ll~ vu 
' ..\ ~ .21 - Q ~ Q -" .. ' ~ ~ ' 

11lJ~1\lfl\lll\l 1~1 (X = 4.26 , S.D. = .61) fflJ1'1fflVI~lllJIH'lltyutyl11l11ll~1\lfl1~ '1 !fllliJ1~ 

Mll1fll1ll1tJ (X= 4.18 , S.D.= .68) fflJ1;lniim1lJff1lJnoium1t~~~1~ll~ll~l1lllU~~iltJ~~uvlJ 
..$. 'J} ~ " - "" """ AI A 91 .d 1VIllllflU'!J'II1fl11lJ'IJf1UIJ~ (X= 4.17, S.D.= .60) Ull~fflJ1'llfllJt111u~~ff1\l~1\l1VIllfl11lJflll~t111"11 

Uflfl~1~0\l'llll~nlJ (X= 4.12, S.D.= .66) t~lllhitJ'C)"f1lf1~ 

f1m~n 11 fhll''lllillJtn'llflmfl ri1ut~~~~uulJ1f11i1U un~~~ium~vi1~1ut~unlJ'Illl~fll 

ff' ~ nf1 ri1tT n~lllt'llflvfu~ nnffnli1U1~0lJffflli1'CJ"VInwtj7t'llf12 ~1um1~~\i 1~ 
ll1lJ1~fflJ (n= 103) 

' " ... (X) S.D . 
u 

.fl11~~\llfii,UJ1~i:rt.l 1~RU 

1.~\i 1filJ n1lJ1~o ~~ i ~ i ,r nlJ ,;JntJ ~lliiflllJ 1 A'\ u "IJfl 4.22 .62 lJ1fl 

' nmu t111w 

~... ~ ~,,~~ Qi fJ 
2Jjll1"11lJff1lJ110ffn~m1lJt'll1 ~ MfltJfflJl'lffl ut 1MlJ1~ 4.26 .59 lJ1fl 

'llv~nlJ i~mimif1t~u 

"•.«:~ i a "1" ~"" o:!!I...:!IJI 3J;!ll1"11lJ~~ ~ l11llfll~'Jll l1fflJ1'11fllflflfl11lJfll~flll~ll1\l 4.22 .64 lJ1fl 

ium~tJ~u1i~1u 
~ ... ,~ , ... uQ- M~ 4J;!ll1"11lJ l1fl11lJ'li11Jll1ntJUll~U\l~\l1t111 {)\Jfl~1\l 1 \l 4.32 .59 lJ1fl 

' .. 
lliJ1~fl 

J/od~'J}o 1 tJ'"',_ 5.r;j\l1"11lJI llr;jll1\l11Jfl11lJff~f11fl \lt11~ {)\Jfl~1\l 4.31 .61 lJ1fl 

"nt.l 4.26 .ss u1n 

~1flf11~,~~ 17 Vlu·:h nnvimut~unlJ'Illl~fll ff'~nf1ri1t1'm1W'Ilflvfu~m1finm 
U1~0lJffflli1'CJ"VInwtj7 l'llfl 2 ~1\l!111~~li1~1l1lJ1~fflJ 1f1vmVI~1lJll~iu1~iulJ1n (X = 

4.26, S.D. = .55) trlv-ri~1~W1t~un~'l1v ihhv~im~itJlJ1fl'I'Jfl'l1v 1f1vilv~n1iuthll''lllillJm'll 
• 

miif1 (X) ~1fllJ1fl itJmrl' v~ i~il ~\i1nlJ i ,rm1lJ'Ji1~m~vun~uu~li1m1u~u1i~1u 'Mt~uvth~ 

;i (X= 4.32 , S.D. = .59) 1ll~lH1J1tiv ~li1nlJt~u~ti1mvm1lJff~f11nium~tJ~u1i~1u (X= 
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v. .. 2' vi i v~ A i ~ " ~ v • ~ 4.31, S.D.~ .61) 1.:11.J1'11lJ1:Y1lJ17fln'l1~fl11lJL'Il1 ~ l1fltJ1:YlJ1'lffl 1.JllJ1l1lJ11J'IllN'I11J !~lltl1~'lf~U~"U 

(x ~ 4.26 , s.D. ~.59) u~~t1u~ul)"~l1'1vfiv ~lhn:wn'1llllfl~~i~i11'1:Ym;imJlju1i.,1:whl'h.i'I'Jfl 
./- ilo.<:t,'" Viii..,...,. "''.o!llil 

1:Ymum7w (X~ 4.22, S.D.~ .62) u~~I.:I"Ul'VllJ!~ ~ mvm~llJU M1:YlJl'lfmn~m1:wm~.,ll7ll7U 

iunm.Jlju1i~1u (x = 4.22, s.D. = .64) iitillf'lfDi:wm'llfiW91L'I'ilnu 

91111~~ 18 fhlf 'lfW 1J m 'llfl tii 91 th"Ul fiv~ I tJ U 1J 1fl7 J 11.J U~~ 7::: ~ tJ fl1 Hl1 ~ 11.J L \'lu n lJ 'llll ~ fll 

ff~n~ri1um1UL'Il9llfu~nnfimmh:::fl:wffmnl)"VInw1J1L'Ilfl2 1<1'1um71:YUtJ1:Y~U~1fl 
111 tJ, 1.J u ~ ~ 111 tJ"U ll fl (n = 103) 

f) 11 mr u .,.111.1;) 1 flll1o, uua:: n1ous f) (X) S.D. 
v 

1ZAtJ 

0 .... .:td. 0 

1. u n m m fffl17 m ~ 1u 'llll~ '111J :w 1:Y ~ v1u 1tl m 1:w 1:1':: ~ 1fl 4.24 .62 lJlfl 

'J} "",j ""' ""' .... mumu u~::::w 7:::1:Y'111ifl1VI~ 

2.iinmi~7:::uu~1u~~ Ltv~vnn~~ h iunmlljllii~1u 4.23 .62 lJlfl 

3. n:wii7 ::tJtJf1171.l7 ~d)u H~~ll11J1~1:Y1J 4.14 .63 lJlfl 

.:t -""'d. Q.l I 

4. 'VllJ lJ 1:Y ~ n'U tJ n'"'"U ~ 1 fl fl1 ti"U ll flll tJ H L l11J 1:: 1:Y1J 4.09 .69 1J1fl 

5 .~u1mn::: ~ u~ ~ i 11' nn 1:Yuu 1:1'~ u nmi1~1u 'llv~n:w 4.20 .68 1J1fl 

111.1 4.17 .57 1Jlf) 

~1flfl171~~ 18 V1ui1 mn'hnw\'lun:w'llll~fll ff~n~ri1ufl~1UL'Il<~'ifu~m7ffmn 
1.l7::f11Jffflll1l)"VIll III"IJ 1 L'll91 2 i-1' 11.Jfl171:YUtJ n'~U ~1flfl111 i U U~~l11tJ1.J llfl i ~t1111"1'171:Wll~i u 7::~u 

- A""' !:'1 """''i ~ VidoQII 1J1fl (X = 4.17 , S.D. = .57) llJllVI~11W1Lu"U711J'Illl lJfl1llg "U7::~Ulllfl'I'Jfl'llll ~tll7tl~~1fltJfll . ' 
lf'lfw:wm'llmii., (X) ~1n:w1n 11.lmU'vv ~~u m7mmffm1'1'imu'llv~li:wiH1~~hu1tJm1:wn':::t~1n 

jl ""'~I ""' ""' .... - .a .... Q,l .d.... A I 

flmmu u~::1Ju7:::1:Y'I11ii11VIfl (X = 4.24 , S.D. = .62) 7ll~~~1J1flll 1Jf117~fl7::uu~1U'I1fl Lllllflll 

f117~~i~ium71.llju1i~1u (X = 4.23 , S.D. = .62) ~u1Mm::~u~~i11'nn1:Yuu1:Y~Um7'1'imu 

'llll~n:w (X= 4.20, S.D.= .68) n:wii7:::uum71.lmiluH~~mm::1:Y1J (X= 4.14, S.D.= .63) u~:: 

n:wii~~1:YUtJ1:Y~"U~1fli11111.Jllfllld1~1l1lJ1:::1:Y1J (X= 4.09 'S.D.= .69) Ll'luch~tJl)"flll'111 



88 

.o=i -=to Jo V.c:tt. 4 .o=ir t o !'I 4 uu 
910'1lfl 4 fl11'Jifl11:::'1101'1ll'ii'UEI~I.:!'U':I1'111i:rtll'llflfllllfliNNQ910fl11fiH1'1llu'llfiSJ'U0~flJ Q'~flPI 

0 u ..r -=i 4 -• .<:1: -=II 
Ul'll Ml'lli'U 91'1'1 'll n fl11 1'1 fllllu'l::: fJSJfl 11111 ~'1'111 W\1 1 I'U9l 2 

m~ilml:::MtiTII11l'lle~~'li7m~nmuffflll1~ff~Nn~em~·yi1~11.11~1.1nlJ'IIEI~fll if~nfl 
-' ~ ,K .I o'! .I o'! d ,..~ ~ ~ ' 

"11.1 fl~11.11'1191'1'11.1'11fl1~ nfllllu~:::ulJnflllllf'l'lnw 1p 1'1191 2 f::!1 ll!J91~ 11lfftl'llfl11lJfflJ'I'I'I.I li'lltN 

0 Jl"""' ~ 1 I Ql -• 'T 1" I Ql -• """ ,t Ql Cll ,j ... <fQI 
V11.111l'lltl~ I,;!'IJH11~ nmunfllll uu91n:::muu~ tflll 'lffllfflJul::: ff'l'lli ff'llfflJ'I'I'I.Ili'lltl~I'I'IV~ffu 

' • • Ql ... ... 

(Pearson's Product Moment CorrelatiOn Coefficient) 1Hl1fJn:::ltl!Jfl911lJ91111~'11 19 

m11~~ 19 ti1n'llifmi'uli'611.111l'lle~~u'lm~nmunnll1 if~nfln1'1l'm1ul'll9114'u~m~nnll1 
1l~:::ulJffflll1lf'1'177W1Jll'll91 2 

XI x, x, x. x, xlot ytot 

x, 1 .. 
X, .583 1 .. .. 
x, . 651 .715 1 .. .. . . 
x. . 681 .510 .628 1 .. .. . . . . 
x, . 686 .517 .631 .799 1 .. .. .. . . . . 
X,, . 849 .792 .861 .856 .861 1 .. .. .. .. .. . . 
Y .. , . 598 .475 .602 .571 .613 .677 1 

' 

111 fl91 m~ ~ 19 ti ltllJ tl1::: i1n t !I' 'II ifmiu i 1 :::'11 ·;h~ tl11.1 111'11 tJ~ ~u 'l 'II 1~ nm u fffllll 
~ • ~I d ~ ~ -" ~ ,l .I o'! .I o'! d 

(X...) fll.Jfll~ '111~11.1 lu'l.l 'l'llJ'IItl~ fll (Y tot) ff ~flfl Ill '!.I fl~ 11.1 1'1191'1'11.1 'l'lfll~ l'lfllllu ~::: UlJI'Iflllllf'l'l ~~Ill 'lJ ~ 

1'1191 2 'I'I'IJ".hium'l'l~1lJiifl11lJtlmi'uli'!:Ji~mniu~:::~uu1unnH (r = .677) vdHiiuflnltiqJm~ 

. ' 
u vn11 1nil61u n 'II tJ ~ ~u 'l '11 u nmu fffllll(X..,) dj vfi 11 u w11 ~ u ~ lfl~ 11.1 J~ii 

fl 'JllJ ifmiu li'l;; ~moe gi 1.1 ~::: ~ 'IJIJ1 mf~ 'HlJfl 1 fl!Jll IJ~ a 1 ~l.Jfl 'JllJ tllJ 'liu i IJ lfllJ 1 fl, till' e !J 

fl'lllJtl1J'tiuli'~iiti1mm~m1u~uu~n fie tl11.111l9111Jflt)'111J1f1X3 (r = .861) un::ti11.111lfl'l1lJ 
' 

,., .:tiiCIIQICII 4o """" o 1~ 
l'lfiJ'J'lflqJX, (r = .861) 1Jfl11'111fl'l.l e'l.lfl'IJ1e~MIJ1fle e11.111JV1~e~X4 (r = .856) 011.111lfl1~ '11 

~winx, (r = .849) un:::tiu~l.llffl'll'lflfie tl11.111lfln'l1'~tiux, (r = .792) 
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, "' .d. 
'l'lll~IIIU1J1J'Ii'IJ~tl'IJ (stepwise multiple regression analysis) ~H~l1WI'l 20 

~n1~~ 20 rm11f11l~M'ol'IJWUV~~1J~'I111tltll'llfff111l~ff~Hn~mnnil~l'IJil'l'lllilJ'IJV~m • • 
ff'~tifl-.hll'ml'IJI'IJ~vf'IJ~nnfln11nh~(llJffn11ltJ''I'lnw1J11'1J~ 2iflllm'l'l11lJ(Y tot> 

umi~mllJ utlnh 1\J df Sum of Squares Mean Square 

Regression 3 44.821 14.940 

Residual 408 49.540 .121 

Total 411 94.361 

"' ~I 4 .:! "' "' " fflJu1~ff"1'11iff'11fflJ'I'l'IJ1i'l'll1~111 (Multiple R) 

111~ff"l'lnm'l'li'llmnil'lllo (R Square) 

111~ff"l'lnfll'l'li'llfl11"1'il'IJ11J~tl1'1JIItl'1 (Adjusted R Square) 

fl1llJflnlfllfl~tl'IJlJlmll'IJ i '1Jfl11"1'il'lll!J (Standard Error) 

Unstandardized Standardized 

~i1111l1~i~1'1Jflmifl1i'hlfl 
Coefficients Coefficients 

l.,rlfflJfl11 
{3 Std. Error Beta 

o1m~m1lJ1;iemmy (X,) .239 .044 .287 

ol'IJl~~llJflt)'11lJlll (X,) .234 .042 .278 

o1m~m1hfn~-in (X,) .195 .047 .220 

' .; 
fllfl~"l'l 1.405 .149 

F 

123.046 

t 

.689 

.475 

.471 

.348 

5.490 

5.556 

4.108 

9.400 

Sig. 

.000 

Sig. 

.000 

.000 

.000 

.000 

~lfl~m~~ 20 ll'l'llfln11ml~M'ol'IJ1~'1JV~~1J~"H11ffm'llfffl11l~ff~Hn~vm1"1'im'll 
,.,.. ~~ ... ~ A'.;~ .. ,. ,~ 
lu'IJ"I'llJ'IJV~fll ff~flf1"1'1Jfl~l'IJI'IJ~'I'l'IJ"I'lfl11nfl11lt)''l'l111111J11'1J~ 2 Lf11Jfil'l'l11lJ (Y,") Ufffl~ '11 

1ii'IJ'lli1utl1~ M11Jfll1 fifliUVfll.,rlfflJfl11 fiv Ol'IJl~f11llJI;}IJ1'llliJI (x5) Ol'IJ l~~llJflt) '11lJ11J 

(x,) un~o1m~m1iM'11~1'n (x,) iithff'lJtl1~ff'11~ffmY'mi'lln'l'll1~111 (Multiple R) ll'hti1J .689 fh 

1.l1~ff"l'lnm'l'li'llm1"1'il'lllll (R Square) rrhn1J .475 '111Jlllf1111J';h Ol'IJl~f1111JI;}tJ1'lfliJI (x,) 

Ol'IJ1~~11Jflt)'111Jl!J (x3) un~Ol'IJl~flll iM'11~1'n (x1) ffliJ11tl"l'il'IJ11Jfl11"1'il~l'IJil'l'llliiJ'IJV~flll~W 
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m'l'l~11J(Y,.,)M¥vvn:: 47.50 'lh::i1nnm'l'l1um~'liTIJ1tJ~tli'uud'1 (Adjusted R Square) 1vhtiu 

..,. A Gl 0 I "' 4 I 

.4711Jf1111Jfllllfllflll!J'IJIJ1f1~l!l'll L'llfll~'lll'IJ11J (Standard Error) I 'Ill flU .348 'HUll'f1n1 

ll1'1J1~f1111JI~IJ1'111qJ (x,) ll1'1J1~11111JfltjlfiJ1tJ (x,) llll::ll1'1J1~f11~11f~win (x1) ff~l'!ll9i!Jflll 

'li 1 ~ 1 u 1 \'1 u li IJ'IJ ll ~ f1 ~ ff' ~ ti flth u n~ 1 u 1 'II 111 if u ~ m ~ ifmn tJ ~:: l.liJ ffmi1!J"'I'l n 111 'IJ '11 'II 111 2 1 f!IJ 
m'l'l~11J(Y ,..)iiumhfiqJm~ll'fi~~ ~::fiu .o 1 ~~li'11J1~ m;itJull'lu li'IJfll~ l.lfll.llltJ Mfi~ii 

Y,, = 1.405 + .239(X,) + .234(x3) + .195(X1) 

1111n~~ 21 m~i1m 1::H' a1u 1~'116~ lfu1m~ll'muifmn~rl ~l'ln9illm~'lim'llll'luniJ'IIll~m • • 
~ ~ ... ~ .K .; ~ _, ~ d " ~ 

ll' ~flfl" 1\J m1u 1'11111'\'l'll 'llf11Hifl'I;J1u~::I.11Jnfl'I;J 1!J"'I'l~~~~~ 'IJ ~ 1'11111 2 f11'1l m11J'llf11 ~'ll'llll~ 

1rillf1J11J (Y1) 

u lf ~ ~f1111JU U~U~1'1J df Sum of Squares Mean Square 

Regression 3 60.681 20.227 

Residual 408 66.205 .162 

Total 411 126.886 

"' ~I """ e!{ "' "' _. 
li'IJu~:: ll''llTill'lf li'IJ'I'l'IJ Ti'l'l'ljt)lll (Multiple R) 

tl~::i1nnm'l'l 1um~'li1'1l11J (R Square) 

tl~::i1nnm'l'l1um~'li1'1l11J~tli'uud'1 (Adjusted R Square) 

f1111J flll11111fl g !J'IJIJ11111 Jl'll 1 'IJ fll~ 'li1u 111 (Standard Error) 

fi1utl~~ Mi'um~ fi 1111~llfl Unstandardized Standardized 

l.,r lli'IJ f11 ~ Coefficients Coefficients 

{3 Std. Error Beta 

ll1'1l1~11111JfltjlfiJ11J (X,) .343 .049 .352 
• d 

!Jl'IJ1~f1111JI'liiJ1'll1qJ (X,) .224 .050 .232 

ll1'1l1~m~llfn~i'n (X,) .208 .055 .202 

' .; 
fllfH'Il .882 .173 

F 

124.653 

t 

.692 

.478 

.474 

.402 

7.050 

4.442 

3.793 

5.106 

Sig. 

.000 

Sig. 

.000 

.000 

.000 

.000 
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~11m n 1 ~ ~ 21 1 \'Ju m~ 11fln~ li' li 1u 1 ~'lin~ ~u7 '111~ nmu t1mn~ ri ~ l'lll~nmni H1U 

~,., ~~_.~ .l.J. ~ .. y ~ M 
1uu 'l'llJ 'II n ~fll ff ~ nfl 111u n~1u 1 'II f1'1'1 u '11 mmmm)"l'l nw 'IJ~ 1 'llf1 2 i11Uf111lJ'lffll ~u '116~1u1'11lJ11l 

(Y,) Ufff1~1,rrilu-;hi1u1l~~Mi'um~fiflliinm.,J'1fflJf11~ fin U1U1~f11lJO~'I1lJ11l (x,) li1u1~ 
,J_ 0 , 9/ Q.l ... I Q.l .I '""" J_ Q.l Ql G' 

f111lJI'Ifll1'lf1tiJ (x,) un:::munm~ '11~1~1!1 (x1) lJfllfflJu~:::ff'111iff'11fflJ'I'IU1i'l'l'l!fJW (Multiple R) 

ll'hnu .692 th1l~~ff'l'liim'l'l1umni1u1v (R Square) rvhnu .478 '11lJ11lf111lJ'il !i1u1~f11lJ 

n~'l1lJ11J (x,) U1Ul~f111lJI:t,IJ1'lf1tiJ (x,) Ull~U1Ul~f11~,,r~Wlll (x,) ff1lJl~fni1U11Jf111Vh~1U 

1\'Ju filJ'II n~fll ~1u f111lJ'Iifll ~u '116~1l'l1'11lJ 1v (Y ,) i ~~nvn~ 4 7.80 1l ~~ ff'l'l ii m'l'l i u nwri 1u 11l~ 
1li'uml'1 (Adjusted R Square) rrhnu .474 lim1lJflll1fllf1~6UlJ1f1~!1Uiumni1Ulll (Standard 

I Q.l 4 I 0 0 ..,;: 0 

Error) 1'1110\J .402 'lf~Ufff1~11 61U1~f11lJO~'I1lJ11J (x3) 61U1~f111lJI'lfiJ1'lf1tiJ (x,) Ull~61U1~ 

nn 1 ,r ~ 1~1'n (x,) ri ~l'lll~nnwriH1Uil'JufilJ'II6~fll ff~Oflff1Un~1UI'IIf1~u~nnt1mn 
1l~:::olJt1mn !)"'t'lnw 'IJ11'11 f1 2 ~ 1u m1lJ'Iifll ~u 'II n~ 1l'11'11mv (Y ,)iiu llff1flt!J'I'll~ffo~~ ~ ~l'iu .o 1 

4 ..,. ~. ll'jil<ll.: 
'lf~ff1lJn tli'IJIJUiuU fflJf11~tlfltl61J lfl fl~U 

Y 1 = .882 + 343(X,) + .224(x,) + .208(X1) 

f11~H~ 22 nn11m1~Mthu1~'11n~~u7'111~fftl1Uffmn~ri~l'lll~nmnimull'JunlJ'II6~fll 

ff~Oflff1Um1UI'IIf1~U~f11~ffmn1.l~::tllJffOll1!)"'1'1nW1J11'111'1 2 ~1Ullnll::~I~IJ1.,J'n~ 
(Y,) 

11'11ci~f111lJU1.l~,j~1U df Sum of Squares Mean Square 

Regression 3 35.594 11.865 

Residual 

Total 

408 68.590 .168 

411 104.184 

Q.l -• Q &. Q,l Q.l " 

fflJu~:::ff'111iff'11fflJ'I'IU1i'l'lljf,JW (Multiple R) 

1l~::ff'l'liim'l'l1umnilu1v (RSquare) 

1l~::ff'l'liim'l'liumnilu1v~1li'uml'1 (Adjusted R Square) 

f111lJflll1fllf1~6UlJ11'1~!1Uiumnilu11J (Standard Error) 

F 

70.576 

,585 

.342 

337 

.410 

Sig. 

.000 
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i1mh~1~i'um~ti~ti'i6n Unstandardized Standardized 

t.,r1fflJtl1~ Coefficients Coefficients t Sig. 

8 Std. Error Beta 

6nmtn11Jt;\~mmy (X,) .234 .051 .267 4.558 .000 

oTw1~~11Jflt)'IIIJ11J CX3) .222 .050 .251 4.479 .000 

6nmm~l,rn~1"c~ (X,) .136 .056 .146 2.441 .015 

' .; 
9.914 .000 fllfH'I'I 1.743 .176 

tl'luVilJ'Im~fll ff'~ti~~hum1'1lt'll~~u~m~finll1~'Vlnm1J1t'll~ 2 ~1u'linll::~t~rn.,J'6~ (Y,) 

u ff~~ l ,rtil'll -hi1mh~ Mi'utmti~ti'i6m.,J'1ff1Jtl1~ fl6 01'1lnfl111Jt;}IJ1'111fl! (x,) 01'1ln~11J 

flt)'IIIJ11J (x,) u"c~::01'1lnnnl,rn~1'cl (x,) iirhff'mh::il'l'lifffmYIJvi'lln'Vl'tlf.JU! (Multiple R) 

tvhtiu .585 rhth::il'l1iim'Vll'llmnil'll1tl (R Square) t'l'htiu .342 'lllJ11Jfl11lJ':h 01'1l1~fl111J 

l;}tl1'111fl! (x5) 01'\J1~~11Jfltj'lllJ1tl (x3) U'ci::01'\J1~fl11l,r~1~1'cl (x) ff1lJ1Hivi1'1l11Jfl1n'h~1'1lll'l'll . ' 
VilJ'Il6~fll~1'1l linll::VilntJ1.,r6~ (Y,) ,~~61J"c~:: 34.20 1h::i1'11iim'Vl l um~vi1u 1vVitli'uui1'1 

(Adjusted R Square) tvhtiu .337 iifl111Jfl'c11~lfl~6'\JIJ1mj1'1ll'llm~vi1'1l1tl (Standard Error) 

t'l'htiu .410 ~~~~ff~~-;, 01'1l1~fl111Jl;}IJ1'111fl! (x,) 01'\J1~m1lfltj'IIIJ11J (x,) U'ci::01'\J1~flnl,r 

~ 1 ~ 1"c~ (x,) rl ~ H'cl ~ 6 nn vi 1 ~ 1w \'1 u Vi IJ'Il 6 ~ fll ff' ~ ti ~ 1hu n~ 1 w 'II~ ~'ll ~nn finll1tl~:: t:liJ finll1 

~'Vlnm1J1l'll~ 2 ~1'1l'linll::~l~t11.,r6~ (Y,) iiut1ri1titym~ffo~~~::ft'u .05 ~~ff11l1~t:lt~t1'1Jt\'lu 
• 

"' jl fU ... ff1Jtl1~t:l~t:161J ~~~~'IJ 

Y, = 1.743 + .234 (X,)+ .222 (x,) + .136 (X,) 

~1~1~~ 23 m~ itm1::'11' 01'1l1 ~'II 6~ ~Ul'll1~ fff.11'1l ffflll1~ rl ~ H'c1~6m~vi1~1'\J tl'lu VilJ'Il6~fll 

ff'~ti~ri1Um1'\Jl'll~~'ll~m~finnth::t~1Jffflll1~'Vlnm1J1l'll~ 2 ~1'1lfl111Jl~6~6 
~::wiHti'IJ (Y

3
) 

1m cl~m11Jmhti~1'\J df Sum of Squares Mean Square F Sig. 

Regression 3 42.757 14.252 75.368 .000 

Residual 408 77.155 .189 

Total 411 119.913 
' 



cw -· .... .:! G.' ..... ~ fflJu1:::ff'111iff'11fflJ'I'I'Wli'I'I'I11!Jtll (Multiple R) 

U1:::ffniim'l'liumnh'W1tl (R Square) 

U1:::ffniim'l'liumnh'W111~tl1'uull'1 (Adjusted R Square) 

1'111lJtHlll'llfl~a'WlJ1f1121'Wi'Wfl1H'll'W111 (Standard Error) 

~1UU1~11'\'1unmifltfian Unstandardized Standardized 

t'll'1trlJfl11 Coefficients Coefficients 

p Std. Error Beta 

01'W1~1'1111lt;lemmy (X,) .260 .054 .277 

ti1m~m1l11'n~1., (X,) .232 .059 .232 

V1'W1~f11lJfl!j'11lJ111 (X,) .159 .053 .168 

' .; 
fl1f1~'11 1.489 .187 

I 

.597 

.357 

.352 

.434 

4.784 

3.919 

3.035 

7.982 

93 

Sig. 

.000 

.000 

.003 

.000 

i " d I Cll ~I .d. 'I j/QI Q,l A , .4 • .d. 0 

(Y3) Ufffl~ '111'11'W11f11Uu1'111f11tlfl11flfll!lafli'IJ1fflJfl11 fla a1'Wl~fl11lJI'IW1'1f1tlJ (x5) a1'W1~ 

m1l11'11~1., (x1) u!l:::n1'Wl~f111lfl!J'I11l10 (x,) ihhttlJU1:::ifnitr'l1llmi'un'I'I'I11!Jtll (Multiple R) 

tvhriu .597 H1U1:::ffniim'l'liumn'hmv (R Square) tvhriu .357 '11lJ1Vf111lJ":h 01'W1~f111lJ 

l:j}V1'1f1t)J (x5) 01'W1~fl11i11'11~1fl (x1) llfl:::01'W1~f11lJfl!j'11lJ10 (x
3

) ff1lJ11flvi1'W111fl1H'h~1'WI\'J'W 
li1l'lla~fl~i'\'1u 1'111lJI ~ag a1:::'11·:h~ riu (Y 3) 1 ~'\'~ a11!1::: 35.70 tl1 :::ifnii m'l'l i u n mi1u 111~ tli'uu!l' 1 

(Adjusted R Square) tvhriu .352 jjl'111lJfl!lHUfl~a'WlJlf1121'Wi'Wfl11vi1'W111 (Standard Error) 

rrhriu .434 ~~Uffl'l~i1 01'Wl~f111lJI;}01'1f1tlJ (x5) 01'Wl~fl11111'n~1fl (x1
) U!l:::01'WnflllJ 

' ' • !'1"' ~~ ... ~ ,X.;<'! tl <'! 
fl!J'I11l111 (x3) tY ~ H!l f1 a fl11l11 ~ 1tll u u 'l'llJ'Il a ~fl~ tY ~ fll'l "1'W n~ 1 u 1 'II fl'l'l u nm1 nflll1 1 :::fllJnflll1 

lJ''I'I11tu1J~t'llfl 2 i'\'1'Wf1111lt~aoa1:::'111Nriu (Y,) jj!Tari1ti't1Jm~trii9i~1:::tiu .o5 ~~tr11l11fl 
ad '~""'J' 
l'll11'WIU'WfflJfl11fll'tflaa II'II'I~'W 

Y, 1.489 + .260 (X5) + .232 (x1) + .159 (X
3

) 
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m11~~ 24 m11tm1:::..1' VTIJ1 ~'II !H ~1Jl'll11 fftll'll fffl'l!l1~ l'i ~I'll!~ vm1 vh~1tui'Ju 'ii1l'll!l~fll 

ff ~fi~ff1U m1'1ll 'II~~'IJ~fl11fffl'l!l1th:::ol.Jfffl'l!ll'iJ"I'I11W tJlt 'II~ 2 t1'1u fl111ll;!fl-n'll(Y.,) 

mHi ~ fl111J u tlnh 1 u df Sum of Squares Mean Square 

Regression 3 38.489 12.840 

Residual 408 77.o33 .189 

Total 411 115.522 

Ql ~I Q &. Ql Ql " 

ffl.Ju1:::ff'1'11iff"11ffl.J"I'I'IJ1i"l'lll~W (Multiple R) 

th :::il'l'liim"l'l i u nwrh'llla (R Square) 

tl1:::ff'l'lnm"l'liunwvi1'1l11J~tli'1Ju!\'1 (Adjusted R Square) 

fl111Jfll11~1fl~!l'IJ 1J1~1 !1'1J i '1Jfl11lll'IJ 11J (Standard Error) 

i1utl1~Mi'1Jm1fi~llivn Unstandardized Standardized 

l,r1ffl.Jfl11 Coefficients Coefficients 

{3 Std. Error Beta 

V1'1J1~fl111Jt;rmmy (X,) .246 .054 .267 

v1'1l1~.,11lfltJ"111l1a (X,) .189 .052 .203 

V1'1l1~m11"1fn~111 (X,) .183 .059 .186 

' .. 
fllfl~'l'l 1.728 .186 

F 

67.952 

t 

.577 

.333 

.328 

.434 

4.529 

3.602 

3.090 

9.273 

Sig. 

.000 

Sig. 

.000 

.000 

.002 

.000 

~111.,111~~ 24 ti'lum11tm1:::Mv1'1l1~'11V~~1J7"1111ffmufln'l!l1~ff~l'l!l~vmnimu 
"'d ~~ ... ~ .l.l ~ d ~ ~ 1" 
11J'IJ'I'Il.J'IIfl~fl4 ff ~fl~" 1'1J m1'1JI'II_,"I'I'IJ'I'Ifl11nfl'l!l1!J"I'I11W 1J11'11_, 2 ~1'1Jfl111JI;jfl"I'I'IJ(Y .,)Uff~~ "11 

tllu·:hi1utl1~ ,t1'l1Jfl11 fi~tlivm,J'1ff1J 011 fiv V1'1lnfl111JI;!l1'lfH!J (x,) V1'1ll~m1Jflt)"I11J11J 
(x,) U!l:::V1'1ll~fl11iM11~1!l (x,) jjfhff'1ltl1:::ff'l'lfff"Hffl.J-nui'"l'lll~W (Multiple R) tvhfi1J .577 fi1 

tl1:::il'l'liim"l'liumnh'lllll (R Square) rrhfi11 .333 "111J11Jfl111J';h V1'1lnfl111JI;!l1'lf1ty (x5) 

V1'1J 111., 11Jflt)"111J11J (x3) U!l:::V1'1J 1~011 1M 1H 1'11 (x1) ff11J11 o'l'i1'1l11Jfl11'1l1~ 1'1J 1 i'Ju 'ii 1J 'II v~ fl 4 t1'1u 

fl111ll;!fl-nu(Y.,) hHmm::: 33.30 tl1:::ff'l'lnm"l'liunn'l'i1'1l11J~tli'1Ju!\'1 (Adjusted R Square) 

rrhfi1J .328 jjfl111Jfl!lUUfl~fl'lll.J1.,1j1'1li'llfl11'1'i1'1l11J (Standard Error) 
' ~ .; 

1'1'11fl1J .434 'll~llff~~ 
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'ri Hl'U tl'lu vhJ'Il !J ~tll ff ~ Otl !hiT ml'U I 'IJ t1if'U ~flU ffmmh :tllJ ffmn !)''1'111 w 'lJ Sl '1Jt1 2 i>l'l'U t111lJ 

r;jfl'!itl(Y 4) ii!Tmhtitym~!YO~~ l:ti'IJ .05 ~~ !YllJll m;i U'Ut\'lu !YlJflll tltltl!JU 1 i>l'ti~ii 

Y4 = 1.728 + .246 (X5) + .189 (x) + .183 (X1) 

...;: ..,. t/o 9/""' ~ .J, 1 o :'1 .:f. 

t11l H'll 25 f11111tlll:M !Jl'U 1~'1J!l~r;j'Ull11l!Ytll'Unf1111'11!Y ~Nllt1!Jf111'111~1'Uill'U'I1lJ'IJ!J~tll 

ff~Otl!h!Tmltll'lltl'ifu~mlfffl111'1h:tllJfff1111!)''1'111W'IJSI'IJt1 2i>l'l'llflll~!l!Yll~~ 
(Y,) 

umi~m1:1Jutlnh1u df Sum of Squares Mean Square 

. 
Regression 3 39.717 13.239 

Residual 408 94.218 .231 

Total 411 133.935 

~tl .... .t Q.IQ,I" 

!YlJ l:!Y'I11i!YM!YlJ'I'l'U1l'l'l'!1~W (Multiple R) 

tll:U'Iliim'l'llunu'riltllV (RSquare) 

Ul:U'Iliim'l'll'UflU'ril'UlV~tli''IJU!l'1 (Adjusted R Square) 

t111lJtlllltlltl~!J'UlJltlll!l'U 1 'Uflll'ri l'UlV (Standard Error) 

fi1U Ul ~ Mi''UflllfltliH!Jfl Unstandardized Standardized 

I ,j' l!'tlJ flll Coefficients Coefficients 

p Std. Error Beta 

!il'Ul~fl11lJii61'111ty (X5) .248 .060 .250 

flltll~mllMlWl!l (X1) .214 .065 .202 

fll'Ul~tlllJflt)MlJlV (X3) .167 .058 .166 

• ..: 
tlltl~'ll 1.558 .206 

F 

57.329 

I 

.545 

.297 

.291 

.480 

4.124 

3.272 

2.869 

7.557 

Sig. 

.000 

Sig. 

.000 

.001 

.004 

.000 

.d. d ""' ./o i/Q ~ ..l1 I 0 

~1f1t1111~'11 25 tilumnttln:m:n'Ul~'llfl~r;tmml!l'mtlnf1111'11!Y~Nllt1llf111'111~1tl 

tl'lunlJ'IJV~tll ff'~ntln11Tmlut'IJt1ifu~mlffn111!J''I'lntu1J1t'llt1 2 ~1uml~vn11~~ (Y,) un01~ 
, j/ d I CLI .d, ,..., Ql 4 jl o<!l 0 .,.; 0 'J,I Ql 

MIM'U1lt11UU1'11 tll'Ufllltltllnllfli'IJl!YlJflll tlll lll'Ul~fl11lJI'II61'111ty (x5) lll'Ul~f1111MlH1ll 

(x,) un:!lltll~t11lJf1t]MlJ1V (x3) iithff'lJtll:ff'l'l~ffmVlJ'!iun'l'l11~W (Multiple R) tvhn'IJ .545 th 
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1h::il'Vliim'l'llumninnv (R Square) l'rhn1J .297 '11lJ1Vf111lJ'i1 thunm1lJt~V1'll1ty (x,) 

li'1u 111flll 1 'lfn~ in (x
1
) u n::li'1u 1111'11lJflt)'l1lJ1V (x,) ff1lJ1lfl'l'i1'W 1vmnh~1'W 11'1 'W lilJ'Im~fll ~ 1'W 

flll~urrn~~ (Y,) M~uvn:: 29.70 1h::il'Vliim'l'll'Wml'l'i1'W1V~1li'1JU~1 (Adjusted R Square) 

l'l'hn1J .291 iim1lJflfllfllfl~U'WlJ11111J1'Wl'Wm1'1'i1'W1V (Standard Error) 
' ~ ... 

I'V11f11J .480 'lt~Ufffl~ 

·;h ll1'Wlllfl11lJI~V1'll1ty (x,) V1'W111fllll'lfn~1n (x1) un::li'1'W1111'11lJflt)'11lJlV (x,) ff~Nn.luml 
• 1'1 .. ~ ~ ... ~ .l ..: ~ _, ~ .. 1' 

'Vll~1'WI 'W'VllJ'IIU~fllff ~flfl <I 1'W fl~1'WI'III'l'l'l'W'Vlfll1nfl'l>l1ul::fllJnfl'l>l1-ey'l'llHI! 1Jll'lll'l 2 i>11'Wflll 

~Uff1l~~ (Y
5
) ih!Vff1ftty'Vll~ff(i~~l::~1J .05 ~~ff1lJllfli~V'WI1'J'WfflJflllflflflUV,~~~~ 

Y, = 1.558 + .248 (X,)+ .214 (x1) + .167 (X,) 

111111~~ 26 mlitm 1:: 11" V1'Wlii'IIU~ ~1J l'l111 rrmu fffl'l>l 1~ ff ~ Nn.l Uflll 'l'i1~1'W t1'!u lilJ'IIU~fl4 

ff' ~nf1ff1U n~1'Wt'llill~'W~flll fffl'1>111ll ::fllJfffl'~>~1-ey'l'lntu 1J1t'llill 2 ~1u11' fl'l>l:: 1 'Wfll1 

llll\11 (Y,) 

11'11 ci~m1lJu 1l11l11'W df Sum of Squares Mean Square 

Regression 3 37.068 12.356 

Residual 408 80.046 .196 

Total 411 117.114 

' 

Q,l _, """' .,! Q,l Q,l " 

fflJul::ff'V11!ff'11fflJ'I'l'W1!'1'l'!ltJW (Multiple R) 

lll::ff'Vlntn'l'l 1 'Wfll1'l'i1mv (R Square) 

1l7::ff'Vlnm'l'll'Wm1'1'i1'Wlv~1li'1JU~1 (Adjusted R Square) 

f111lJflf11fllfl~U'WlJ11'llf1'Wl'Wflll'l'i1'W1V (Standard Error) 

~1u1l1~,~i'1Jnmif1tnun Unstandardized Standardized 

t'll'1fflJfll1 Coefficients Coefficients 

B Std. Error Beta 

ll1'W111fll11'1f11~1n (X1) .280 .060 .210 

li'1'W1111'11lJfltJ'11lJ1v ex,) .218 .054 .233 . .. 
Ul'W111f111lJI'liV1'll1ty (X5) .184 .055 .198 . 

' .. 
fl1fl~'Vl 1.620 .190 

F 

62.979 

I 

.563 

.317 

.311 

.442 

3.449 

4.068 

3.320 

8.526 

Sig. 

.000 

Sig. 

.001 

.000 

.001 

.000 
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~1mm1~~ 26 L~'l.lm~1Lm1::'1i'v1m~'llfl~~1ihmrrmuf/nl;l1~ff~Hll>imnnhnu 

L~'l.llilJ'Ilfl~fll ff'~nAthwn~1'1.1L'Il~ifu~m~f/nl;l1~'1'1ntu1J1L'Il~ 2 ~1u'linl;l::lumml~1 (Y6) 

urrA~ l-H'n1w.hi•utl~~ 1~i'um~fiALnvm'll'1ff1Jml fiv !i1u1~m~l -H'n~i11 (x,) v1u1~~11J 

Ot)'lflJ1eJ (x
3

) Ull::V1'1.11~fl111JL;V1'1f1'1J (x
5
) iifi1ii1JtJn;ffflj\ff'lftY1J,;'IJ~'I'I'IlfJtll (Multiple R) 

rvhtiu .563 fhtl~::ffflnm'l'llumnhmt~ (R Square) rvhtiu .317 '111J1Vfl111J':h V1'1.11~nnl-H' 

~1~1'11 (x
1
) V1'1.11~~11JOt)'lflJ111 (x

3
) Ull:i:V1'1.11~fl111JL;V1'1f1'1J (x5) ff11J1lO'I'i1'1.111101nlH1'1JL~'IJ 

.. ~ ~ , ~ ~~ .I A A , o d. I~ ~ 
f11J'Ilfl~fl:dfl1'1Jf10'1;1:: 'IJ01lL~l~1 (Y

6
) !fl~flVll:: 31.70 IJ~:i:fffltiill'\'1 'IJ01~f11'1.111JfliJ~UUl11 

(Adjusted R Square) Lrhtiu .311 iim11Jfll11ALflgfl'IJ1J1~l!1'1Jl'l.lnll'l'i1'1.1111 (Standard Error) 

rvhtiu .442 ~~Ufffl~i1 V1'1.11~nnl-H'l1~1ll (x1) ti1'1.11~~11JOt)'lflJ1V (x3) U!l:::ti1'1.11~ 

fl111J L; eJ 1 'lf1 '1l (x,) rl ~ Hll oi v nn 'l'i H 1 '1.1 L ~ '1.1 li lJ'Il v ~ fl:d ff' ~ timh J n ~ 1 '1.1 L 'II~ ifu ~ n 11 ff0'1;11 

tll:::o1Jf/nl;l1~'1'1ntu1J1L'Il~ 2 ~1u'linl;l:::lumml~1 (Y6) iiJmi1fit1Jm~rrii~~l:::iu .05 ~~ 
.<:1 d "WJVcv J' 

ff11J1~ OL'UV'IJLi!'IJff1J01lOAOflV ! AA~'IJ 

Y6 = 1.620 + .280 (X1) + .218 (x3) + .184 (X,) 

~n1~~ 27 ml1Lfll1:::'1i'ti1'1.11~'1lv~~u1'111lffmuf/nl;l1~ff~Hll>ivml'l'imw~uli1J'Ilfl~fll 

ff'~nA-chtl'm1'1.11'1l~ifu~mlflnmtll:::o1Jf/nl;l1~'1'1ntu1J1t'll~ 2 ~1wm::~ti1~ 
mm::rrlJ (Y7) 

umi~m11JUUlUl1'1.1 df Sum of Squares Mean Square 

Regression 3 56.584 18.861 

Residual 

Total 

408 69.714 .171 

411 126.298 

.., ~I "'*' ~ Ql 011 rl 
fflJul:i:fffltiff'lffflJ'I'I'I.Iti'l'lllfJtll (Multiple R) 

tll:::ffflnm'l'll'l.lml'l'i1mtJ (RSquare) 

Ul:::ffflnm'l'llunn'l'i1meJ~tli'uun'1 (Adjusted R Square) 

fl111Jfll11ALflgfl'IJ1J1~~!1'1Jl'l.lm~'l'i1'1.1111 (Standard Error) 

F 

110.387 

.669 

.448 

.444 

.413 

Sig. 

.000 
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fi1mh~~~i'unmi~tlion Unstandardized Standardized 

t,r1ff1Jflll Coefficients Coefficients t Sig. 

13 Std. Error Beta 

fll'\J1~~11Jilt)Mlllfl (X3) .295 .050 .303 5.905 .000 

D1\l1~fl111Jt;hmmy (X5) .271 .052 .282 5.252 .000 

!l1m~mli,fn~ill (X,) .181 .056 .176 3.219 .001 

' d 
6.203 .000 1'11fH'I1 1.100 .177 

~111~111~~ 27 tl'luml1tl'ln::M'!lllll~'ll!l~~u~mlfflllllffilll1~ff~f.llll'illmnimu 
d .<:1 ..., ..., ..., A d ~ .c:t ~ !1/o d 
tilll'YIIJ'II!l~l'l~ ff~n~thum1lll'll~'l'lll'l1mmnll1t)""l'llltu1Jll'll~ 2 ~num1::r;jll1'11ll!IJ1::ff1J (Y,) 

u ff~~ i ,frilu·hi1uu1~ Mi'u mlfi~tliom'l1'1ff1Jflll fio !l1m~m1Jilt)MIJ11J (x3) D1\ll~I'I111J 

t;IJ1'1f1'!J (x5) lllll:fl1\l1~mli,f1Wlll (x1) iifi1ffiJUll:ff'11ifffmYIJ'iuli"mnJw (Multiple R) 

tvhnu .669 fi1u1::ff'11nm'l'liunwvi1u1tJ (RSquare) tvhnu .448 MIJ11ltm1Ji1 ~11Jilt)MIJ11J (x,) 

01\ll~ fl111Jl;fl1'1f1ty (x5) llll l:fl1\ll~ flll i ,r 11~ ill (x1) ff11J11 fl'vi 1\ll1Jfl11 vi H1\lt \'lu 'ii:w'll !l~l'll 
V Yo d ~Vii AI """ ""' 1 ° .JAI 011 il 
~1\lfl11l:r;j\ll'I1!'111Jll:ff1J (Y7) 1~1!lfllll: 44.80 ull:ff'111ifll'l'l \lil1l'l11\lliJ'I1u1'1Jllll1 (Adjusted 

R Square) l'Vhnu .444 iim11JI'Ill1~tl'l~!l\JIJ1~7!1llium1vi1lllfl (Standard Error) tvhnu .413 

~~llff~~i1 ~11Jilt)MIJ1fl (x,) fll\ll~I'I111Jl;IJ1'1f1ty (x5) lllll:fll\ll~mlill'n~ill (x1) ff~f.llll'ill 
m 1 vi H1 \ll \'1 \l 'ii IJ'IJ !l~l'l4 ff ~ n~ thti n~ 1\l t 'II~~ \l ~ m l ffilll 1Ul:: (IIJ ffilll T')''l'lll QJ lJ ll 'II~ 2 ~1 \l 
t1n::~tl1'iim1J1::ff1J (Y7) iitimhfitym~uii~~l::iu .05 ~~ff11J1lm:UIJut\'luuiJm1n~notJM 

• ~ .. 
~~\l 

'Y, = 1.100 + .295 (X3) + .271 (x5) + .181 (X1) 

~11H~ 28 ml1tm1::M'!l1U1~'11ll~ll'u~Mnffn1uffnm~!f~f.llll'itJmlvimw\'lu'iiiJ'IItJ~I'Il • • 
ff'~n~-chtim1llt'll~~u~nnffnli1Ul::n1Jffillll!J"'I'Intu1Jll'll~ 2 ~lllflllffU'Uff~u~1n 
fllflilllllll:flliJ\ltlil (Y8) 

Ill! ri~fl111Jll tJ l Ul1\l df Sum of Squares Mean Square F Sig. 

Regression 3 52.527 17.509 85.888 .000 

Residual 408 83.174 .204 

Total 411 153.700 
' 



011 ~I "" & Cll 011 <1 
ll'1Ju~:::ll''V11ill''11ll'lJ'I'lW1i'l'l\l~lll (Multiple R) 

u~::;if'Vltitn'l'llwmnhWlfl (RSquare) 

us::;if'Vltim'l'llwmnhw11l~Uf'IJU~1 (Adjusted R Square) 

fl11lJfllllfllflglJWlJ1fi~!1Wl'llflWVi'1'1l11J (Standard Error) 

~hu u~~, ~f'IJ nmifll~ !Jfl 

l,r1ll'lJfl1~ 

V1'1J1~fl1lJfltj'l1lJ1fl (X,) 

V1W1~fl111JI;ifl1'lf1iiJ (X,) 

Vl'lll~nnlM'swi'll (X,) 

' 4 
fllfi~'Vl 

Unstandardized 

Coefficients 

p 
.279 

.247 

.197 

1.119 

Std. Error 

.055 

.056 

.061 

.194 

Standardized 

Coefficients 

Beta 

.277 

.247 

.185 

t 

.622 

.387 

.383 

.451 

5.107 

4.371 

3.204 

5.778 

99 

Sig. 

.000 

.000 

.001 

.000 

~lflflm~~ 28 Ull'Mhi'l~'ll-iui1uu~~i~funmiflliivm,J'1ll'lJfl17 tia Vl'llnflllJ 

fltj'l1lJ1fl (x3) V1W1~fl11lJI;ifl1'lf1iiJ (x,) Ull:::V1'1l1~fl1~hl'n~1ll (x1) iifilfflJU~:::iY'Vlill''11ffmiuli' 

'l'l\l~lll (Multiple R) rvhtiu .622 fllU~:::iY'Vltitn'l'llumnil'lllfl (R Square) rvhtiu .387 

'11lJ11.1fi111J';h V1'1l1~fl1lJfltj'l1lJ1fl (x3) V1'1lnfl11lJI;ifl1'lf1iiJ (x,) Ull:::V1W1~nnl..l'n~1ll (x1) 

ll'llJ 1S mil 'll 11.1fl1 niH l'll I \'1 W li lJ 'llll~ fl ~ ~ l'll fl1 ~ ll'U 'IJ ll'll 'IJ ~ 1 flfll fl 1 'll U ll::; t11 IJ'Il lJ fl (Y 8) 1 ~~ lJ 1J ll ::; 

38.70 u~::;if'Vliitn'l'llunmh'lllfl~ufuulf1 (Adjusted R Square) rvhtiu .3831ifl11lJflll1fllflgllW 

lJlfll!l'lllumnhmll (Standard Error) niltiu .451 ~~Ull'fl~-i1 V1'1l1~fl1lJt1tj'l1lJ11J (x,) Vl'lll~ 

fl11lJI;ifl1'lf1iiJ (x,) Ull::; V1'1lnt1nhi'swill (x,) ff~Nll~llmnhnwi'lulilJ'Illl~fl~ff~nfl 
-ll ~ ,l ..l o!! .I o!! 4 ~ ~ , 
"l'll t1~1WI'Ilfl'l'l'll 'Vlfl1~nt1ll1u~::;tllJnt1ll1l)''l'llllli1J~I'Ilfl 2 fi1'1Jt11~ll'W 'Ull''lj'll ~1t1t11fl 'IJUll::; 

.:t Ql ....s Ill ........ ...; Cll Jr ""' !:'1 ~ j/QI J 
fl1fi'IJ!Jt1 (Y8) lJ'Ilfi<I1fliiJ'V1Hll'tlfi'V11::;fi'IJ .01 'll~ll'1lJ1Stll'IJIJ'IJIU'Illl'lJfl1~tlfltl!J1.1 !flfi~'IJ 

Y, = 1.119 + .279 (X,)+ .247 (x,) + .197 (X,) 

""' </!/ 0 j/ Q ~ ..,[ I I 0 d .:t 

Ill fl fllS 11m 1::: '11 'll!J 1J ll!Jl'IJ 111 'll!J~ l'j 'IJ1 '111 S ll' fl1 'IJ flt1ll1 'Vlll' ~ N ll fill t11 S '111 ~ 1 'IJ I U 'IJ 'VllJ 

~ ~-" ~ ,l ..l o!! .I o!! 4 "! ,~ Q ~ 
'llll~fl~ ff~t1fi<I1'1lt1~1'1Jl'llfl'l'l'IJ'Vlfl1Snflll1uS:::tllJnt1ll1l)''l'lSSIII1J~ l'llfl 2 lflfl 'lffl1111fl11:::'11fl17 

• • 
tlfltlllfl'l'l\l~lllll'IJ'UoU'IlfllJ'IJ (stepwise multiple regression analysis) ll'1UNll i~i~ii 



100 

1. fhm~~u~~u1mnrmuffmn~rl~Nl1Yimnnh~lll!i'lulhJ~fHf14 ii'~nfllillifl 
.ld <'! <'! d ,. .. • d 

~llll~~'l'lll'l'lf111Mf11l11h:::mJr1f11ll!)"VlnW1J11~~ 2 l~flfll'l'l111J(Y, .. ) flUU1Ul~f1111JI'lW1'lll~ 

(X,) fi1m~~l1Jflt)'111Jlfl (X,) ul!:::vllll~f11111rn~il1 (X,) mh~ihimhti~m~!'lo~~1:::~u .01 

.0 d !'1 ,Y~ J 
'lf~!l'11J1101~Vll!ull !l'1Jf111 (1 ~ fJUfl ~~~~ll 

Ytot = 1.405 + .239(X5) + .234(x3) + .195(X.) 

2. vlm~~u~~u1mmmufff11ll~ff~Nl1Yiumnh~lllli'llllilJ~u~fll ii'~n~!hufl 
II .: <'~ _1 <'~ d y ~ , .. 

nlii~YI'I'lll'l'lflllf!fl1llu1:::fJIJMf11ll!J''I'l11W 1J11~~ 2 'lllllf1111J'll~l~ll ~U~IU1'111J1V (Y 1) flU 

vllll~~llJflt)'I'IIJlV (X,) vllll~f1111JI;V1'lll~ (X,) 1m:::film~m111l'n~ill (X,) u~Hii1iv1hfi~ 

'1'1H!l'o~~1:::~u .o1 ~~!l'11J11m~Vllli'lllll'IJf111fJ~fJVVM~~n 

Y1 = .882 + .343(X3) + .224(x5) + .208(X1) 

3. vlm~~u~~u'1m1!l'mufff11ll~ff~Nl1Yiumnimu!i'luliJJ~u~f14 ii'~n~!l11if1 

~llii~Y~'ifu~m1fff11lltl1 :::fJIJfff11ll!J''I'ln w 1J11~~ 2 ll1mifl1l :::~1~v1'1l'u~ (Y ,) fimhu1 ~f1111J 
I;V1'lll~ <x,) vlm~YiliJflt)'I'IIJlfl <x,) ul!:::vlm~fln11f11~il1 <x,) u~,~iiumhfi~'l'lH~ro~~ 

~ .0 d !'1 ,v~J 
1:::~u .05 'lf~!l'liJ1101~Vlllull!l'IJf11HI~fJUfl ~~~ll 

Y, = 1.743 + .234 (X5) + .222 (x3) + .136 (X,) 

4. vlm~~u~~u1mmmufff11ll~ff~Nl1Yiumnh~lllli'll.lliiJ~u~fl4 ii'~n~!l11if1 
.l d <'! .1 <'! d y A ,. , ~ ,. • 

~llii~YI'I'lll'l'lfll1Mf11llu1 :::fJIJMf11ll!J''I'lnW 'IJ 11~~ 2 'lllllf1111JI'lfU(lU1 :::'1111~flll (Y3) flUUllll ~ 

f1111JI;V1'lll~ (X,) Vllll~f1111M1Hil1 (X,) llli:::Vl'Wl~YiliJflt)'I'IIJlV (X,) fl~l~iiUfllllfl~'l'll~ 
~ro~~1:::~u .05 ~~!l'liJ11m~vu!i'lll!l'IJf111(1~(1flVM~~d 

Y, = 1.489 + .260 (X,)+ .232 (x1) + .159 (X,) 

Y4 = 1.728 + .246 (X5) + .189 (x3) + .183 (X1) 
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6. ~hm~'llv~~u1111~'ffmufln'H1~ri~N!19imnnhnni'h..i;i11'1l!Nfll ff'~nflthun 

~11JI'Ilfllfu~m~fln'H1th::f111fffl'H1tJ''I'IlltutJ11'1lfl 2 ~11Jfl1~~V'ff1~~~ (Y,) fimilunm111 

l;tmmy (X,) ll11J1~fl1~1-H'~H'l!1 (X1) U!1Zll11J1~f1111fl~11111!J (X3) vdHihivthflqj'l11~'ffii9i~ 
"" 4 ""~I "WfJI4J.l 

~ZflU .05 'll~'ff1111~fli'IIVIJI1JIJ'ff11fll~flflf1V!J Lflfl~IJ 

Y, = 1.558 + .248 (X
5

) + .214 (x1) + .167 (X
3

) 

7. ll11J1~'11V~~Ul111~'fft111Jfffl'H1~ff~l'l!19ivmnimuli'JIJ;j11'11V~f14 ff'~nflH1Ufl 
A .; ~ _, ~ d ~ ~ 1 .. • 

~11JI'\lfl'I'IIJ'I1flllr!fl'H11J~Zf111Mfl'H1tJ''I'IllW'IJ~I'Ufl 2 fl11J'I1fl'HZ t1Jfll~l~~~1 (Y6) f1VV11Jnfl1~ 

lH~H'l!'l (X1) ll11Jnf1111fl~11111V (X3) U!1Zll11J1~f111111;!J"J'II1qj (X5) vdHiiUVH1flqj'l11~'ffii9i~ 
~ .It d "' ~p~.r ~::flU .05 'll~'ff1111lfli'\JVIJI1JIJ'ff11fll~flflf1VV Li'lfl~IJ 

Y, = 1.620 + .280 (X,)+ .218 (x,) + .184 (X,) 

8. ll11Jn'IIV~~Ul111~'fft111Jffmn~ff~N!19iVflWI'i1~11Jii'JIJn11'11V~fll ff~Oflff1Ufl 
A .,; ~ _1 ~ d ~ ~ • .,; ... 

~ 11JI 'llfl'I'IIJ '11fll~flfl'H11J~Zf111Mfl'H1tJ''I'IllW 'IJ~ 1'\lfl 2 fl11Jtll1Z r;jiJ 1'11111111Z'ff11 (Y 7) f1V611J 1~91111 

n~11111v (X,)ll11J1~f111111;!J1'111qJ (X,) u!1::ll11J1~m~1H~Wi!1 (X,) adHiiU!JH1fiqJ'111~'ffii9i~ 
~ .It d"' ~p~.! 

~ZflU .05 'll~'ff1111~fli'\JVIJIUIJ'ff11fll~flflf1V!J Lflfl~IJ 

Y, = 1.100 + .295 (X3) + .271 (x5) + .181 (X1) 

9. li'1m~'lla~~u1mmmufln'H1~ri~N!19iamnh~11Jii'lun11'1lV~fll ff'~nflti11l'n 

~11J 1'\lfl'ifiJ ~fl1~fffl'H1tl~::f111fffl'H1tJ''I'IllW 'IJ11'1lfl 2 ~ 11J fll~ 'ffU U'ff\liJ ~ 1fltll!J l IJII!1Ztll!JIJ Vfl 

(Y,) fl6ll11J1~f1111fl~11111V (X,)ll11J1~f111111;V1'111qj (:X,) U!1Zll11.Jl~fl1~1Hn~i'!1 (X
1
) od1~jj 

CliO"" ........ .d. Ql ..1! .c:l :'1 ,~~.r 
IJV'ff1flqj'l11~ 'ffflfl'l'll ::flU .05 'll~'ff1111~ f1l 'II!JIJI1JIJ 'ff11fll~flflf1V!J flfl~IJ 

Y, = 1.119 + .279 (X3) + .247 (x,) + .197 (X1) 
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A • ::, 

lllUNil01'nlft11:::'11n110~flfi!J'I't'tlt)WII1111'11'111'10'11 

n'1UFmfm11ml:::Mfml1rtl1llll'l't11tJW~hul~'llm~'Ul'llllffmufinlll~ff~N~Allflll 
• "' .. ~ ~ ... ~ .K .. ;! .. ill ~.; ~ .l 

'I'IH1UiuU'I'IlJ'IIll~fl4 ff~flrti11UmlUI'III'I'I'tU'I'Iflllnfllllt)''l'tnW'IJll'lll'l 2 ~ll'lllJIINUfJlJ'Il 7 rt~U 

Y,., P = .195 Y1 P = .208 

Y2 P =.136 Y3 P =.232 

Y4 P = .183 Y, P = .214 

Y6 P = .280 Y7 P = .181 

Y8 P =.197 

Vl'lll~l'lllJflt)'lllJliJ (X,) 

Y,,. P = .234 Y, P = .343 

Y2 P = .222 Y3 P = .159 

Y4 P =.189 

Y6 P =.218 

Y, P =.167 

Y7 P =.295 

Y8 P =.279 

' . .. 
ll1Ul~fl11lJI'lW1'111'1J (X,) 

Y.,, P = .239 Y1 P = .224 

Y2 P =.234 Y3 P =.260 

Y4 P = .246 Y, P = .248 

Y6 P = .184 Y7 P = .271 

Y8 P =.247 

' ' .... d., " 
'llflll::: '111fliJ1'1lll~ 

Y, 
4 A I .., 

fl11lJI'IIlll1ll7:::'111HflU 

fl11lJr;jfl'!iU 

Y, •4-~X,, X, , X, 

Y, 

IINUt;Jii~ 7: ff1UN~flllflll11ml:::Mfl1Hlrtl1llll'l't11t)WII'U'U,TUI'IllUV1Ul~'llll~~'Ul'llllff01Ufffllll~ 
ff~N~Allmn'h~lU!l'JulilJ 



U'll~ 5 

fm 1 li m1 !J ~ "!illJ n 'II !J ~ ~ \J 1 '11 n tH11lJ fffl'tll ~ ff ~ IHI.i !lfm vh ~ 1\J t i'lu li lJ 'II !J ~ fll 

ff' ~ tit~ri1un ~1w 'llt~i4'u ~m~ fimn'Ll~::; (llJfff1111!)'vtnru ij1 t'llt~ 2" ti'lunn11im ~~vt~~wu 1 

(descriptive research) ii1t~q'Ll~::;rt~fi't~!l'I111\J 1) V1lJ1~'1l!l~~ll1'111~rtmufimn ff'~nfln1uflnlJ 

t'llt~i4'u~m~fff1111'Ll~::;(llJfffl'll1!)'vt~~wil1t'llfl 2 2) mnh~1uti'lulilJ'Il!Hfll ff' ~tit~ri1ll'm1ut'llfl 
i4'u~m~fff1111'Ll~::;(llJffflll1!)''1'171f.llijl t'llfl 2 ua::; 3) 61u 1~'1l!l~~u1'111~ rtmlJfffl'll1~ff ~Nn.iv 

• ~· d ~ ~ ... ~ .K .I ~ _, ~ d '\" ,~ 
mnm 1lJt1JlJ'YllJ'Il !l~fll rt ~flfl "1lJm1lJt'llflvtlJ '11fll1rlfl'li11J1:: mJ nfl'lll!)'vtn f.ll ij~ t 'llfl 2 1 flu 'II 

~ t .K ~ ~ _. ~ .K .I ~ _, ~ d • 

rtm lJ nflll1'1llJvtlJ i 1\J rt ~ flfl "1\J m 1\J t'llflvtlJ '11 m1 nfl'llllJ ~:: (llJflfl'll1 !)'vtn w ij1 t 'llfl 2 ~1\J 1\J 

1 .. ""~~ 1 .. _, :F ~ 4 ~ ~ 4 
103 Hl~IJlJ l':j !'11'1l!ll;jtl Ht~IJlJtl:: 4 fllJ 1J~::fl!JUi'111JI':jU1'1111ff(lllJflflll1 I fllJ ~!J~I':jU1'111~ 

~ ~ ~ -'' ~ "" ~ ~ t ,f .. .. ..~, 11'1 
rtmlJnfl'll1/'111'11lJlH11J I fllJ un::flll':jrl!llJ 2 fllJ ~1lJI':j 1'11'1l!ll;jtlmrtu 412 fllJ tm!l~lJ!l'Yl 'llllJ 

n n 1 lim i'lu u uu rtv u (11lJ fl11lJ fit~ t llu t~v 1nu 61u 1 ~, v~ ~u 1 '111 ~ t~1lJ u u 1 fi fl 'll!l ~ t~1lJ u u 1fi fl 

_. o ~I"' ..,. ..,. .t 
'll!J~ t 'll!ltlJ!J !I!J~ lJ (Schermerhorn) ua:: fll~'Yl H1lJI1J lJ 'YllJ'Il !J~ fll fl1lJU lJ 1fl fl 'll!ln !JU\JlJ rttttl:: 

1fltltfl!ll (Robbins and Coulter) rtii~~i.nu1tm1::M'Il'!ll;ltl flo fl11lJ~ ( f ) ~ova::( % ) 
ICII<!Iil Q-1.,;, "':too' 

fl1lJ'IIilJlJttl'llfllllfl (X) ri1\Jtl.W~tlllJlJ1fi1J1lJ (S.D.) ua:: fll11tfl11::'11fll1(1fl(l!JtJ'Vt'IH!IliUUU 

t 
'lllJfl!llJ (stepwise multiple regression analysis) 

IJlt.INOnl1l~tl 

Ntl f1 n 1 t m 1:: '11' '11' !ll;l ann 1 li v ti o ~ 61u 1 ~'II o ~ ~u 1 '11 n ff(lllJ ff flll1 ~If~ Nn.i o n11 

'l'i1 ~1u1 i'lu li lJ'Il o ~ fll ff' ~tit~ ri1u n ~1u t 'llt~i4'u ~ 011 ffflli1U1:: (llJ fin111 !)'vtn w ijlt'll" 2 rt1lJ 11 (1 
• 

ri1'Ll1~i~il 

1. 61u 1~'116~ ~u 1 '11 nrtmu fin111 ff' ~tit~ ri1u m1u t'llfli4'u~nnfin'li1U1:: (llJffflm 

!)'vt11 Wijlt'll" 2 'IJflV1lJ n o~i u 1::iulJ1t1 1 ~wt1v~lilillfl1lJH1U'IIWlJltl'llfiW" ~1fllJ1fl hl 
• • 

'111U ovi~il 61u1 ~fl11lJ t;lv1'111fl! 61u 1~d'H v~ 61u1 ~nn i 1f n~ 1n 61u1 ~fl1l.lflQ'11lJ1tJ 
0 QIQI OQI 

Utl:: 61\J 1~fll1U~fi\J fl1lJtllfi\J 

103 
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2. m~"timud'Julill'lltHfll a~nflthuiN1'Ul'llflifu~m~fimmh::(l1Jffmmp'lnW1Jl 
l'llfl 2 ifiVfl1'1WJ1JtJ~i 'U~::~UIJlll 1rlv-r/ ~l~Wl!i'J'U~liJ~l'U'Vlll'iltJ~i 'U~::~U1Jlll'!lll~l'U i~W . ' 
~ tmh~um1lfiljj'lfDi1ln1'11fiW fl~lnmn, thm! vllii~ii fl111ll',lllviu fl111l11ivii v~::'lch~nu 

I I I I I 

y 0 "" COl .... ... , ~ ""'"" Ql , ~ 
fl11:: l',j'U 1'111'111J 1:: ff1J 'VllllJ:: 'V11111J1'11 tl~ llW!!tlff11'Vlfl 'VllllJ:: 'U fll~ 1 ~ ~ ~ 1 fl1 ~ ff'U lJ ff'14 'U ~ 111 

mv 1 'U11!1:: mvu vn 11!1:: fl111l'lifll ~u 'lltl~lrlll11Jlll 

3. fll'U l~fl11 hf~1~1'!1 fll'Ul~fi11Jilt)l11JliJ 11!1::fll'Ul~tl111Jl;IJ1'lflty ff ~H!l~tlfl11 
"lil~lu!i'lulill'lltJ~fll a ~nflthun~llll'llflifu~m~finlllth ::(lllffllllllJ''Vl~~w 1Jll'llfl 2 mh~i'i 
u mhfi ty m ~ -crii ~ ~~:: iiu .o 1 11 !1:: 1rl v-ri ~ 11 w 1 ti 1 u 1 ~'II v ~ ~u ~ l1 11 -crm u ffllll 1~ ri ~ H!l ~ vn 11 

"tim 'Ul i'J 'U li 1J 'II()~ fl ~ a~ OfllllU ll~l'Ul 'II .,if 'U ~fll~ fflllJ nh:: (11JfflllJ ll)''Vlll w lJll'll fl 2, 'U11~ !1:: 

. ' 
tll'Ul~'Vlll11 

3.1 ti1u 1 ~ 'lltl~ ~u ~ m~ ~ l'U ti1u nm~ i If~ 1 ~1'!1 ri ~ H!l~ v m~ "lil~l'Ul i'lu li 1J'IItl~ 

m ~ l'U fl111l'lifll ~u 'lltJ~1rl ll11J lll 'li llll ::~1~v1.,J'v~ fi111Jl~tJiiv~ ::1111~ nu tl111J Hnviu ill1 • • 
' ' ' ~ dd ~ ~ ~. d ~ ~ 

lltlff11'Vlfl 'VllllJ:: !'U ill~~~~~ 1 fl11:: l',j'Ul'Vll'lf1Jl::ff1J 11!1::ill~ ff'Ullff'!l 'U ~lllflliJ I 'U11!1::fl11J'IJ(Jfl 

mh~i'i'll'v!hntym~-crii~~~::~u .o5 

3.2 ti 1u 1 ~'II v~ ~u ~ 111 ~ ~l'U ti1u 1~ fllll llt)l11l lllff ~ H!l ~ tJill~"lil~ l'Ul i'Ju lill'lltl~ 

fl~ ~ 1u fi111J'Iifll ~u 'lltl~lrl ll11J 1v 'li nll ::~~~v1.,rv~ fi111J ~~viiv1::l11Hnu fl111l~Jnvi'u ill~ 
' ' ' '!!'. o::l.t:lQI i ,.... Ql i 

lltlff11'Vlfl 'VllllJ:: 'U ill~! ~~~1 fl11:: H'Ul'Vll'lf1Jl::ff1J 11!1::ill1 ff'Ullff'U 'U ~lllflliJ 'U11!1::tnV'Utlll • • 
v~1~i'i'll'mhfitym~-crii~~1::~u .o5 

3.3 ti1u 1 ~'lltJ~ ~u~ 1111 ~1u ti1u 1 ~fi111J l;V1'lfltyri ~ H!l ~tlill1 "ti mu1 i'Ju lill'lltJ~ 

m ~ 1u fi111J '!Ttl! ~'U'II v~ 1rl ll11J1V 'linll:: ~~~v1.,J' v~ fi111Jl~tJii v~ ::Mil~nu fi111JHilviu ill1 • • 
' ' ' ~ d.4 Ql , , 0 ""' Ql i 
ntlffl~ 'Vlfl 'VllllJ:: 'U ill~!~~ ~1 tn1:: H'U l'V11'111Jl::ff1J ll!l::ill~ ff'Ullff'U'U ~lllflliJ 'U11!1::tniJ'U tlll • • 
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nnoihl:mma 

' . 
~lflNntmilivl'hhlfl{) 01illi~111'lu~nnnihJnvNn"~il 

I. ~lflNllflnilill'l"''ll'il 01\ll~'lltl~pj''U'hnnrmuffmll ff'~tiftthWfl~l'UI'IJfl'if'U~ • 
m~i1mntJ~::ol.lffmnt)''l"'~~w'li11'11fl 2 'I'JflOl'U 1~n~i u ~::i'llmfl 1ftlli11l~tili'lllllfll.llfl i tJm 

U'vvflv alunmll.II;}V1'111ty a1untl'1~ii~ Ol'Ul~m~l,r~win Ol'Ul~flll.lflQ'Ill.llV un::a1m11 
• • • nwu~ti'U n~il tlllli\'J'UI'I"' n:: ··h ~'Ill '111~ i uqmlll ~uu ~::~n~mff'val'Ulllfll~ 'U l'lllH l'U 'li~ 5 ~l'U 

' ' . 
~ ~ ~:: 'li1 i ,rl \'1 u fi vn11 f 'U 'IT 'U ~ v fl'l'mil un:: iiii'l'l n'l"' n m ii n1J t~fl n vu M tin'li~ ~'U h mi~i:i 

fill:: '11 U' 1~f111l.l l 'U ilft 'lltl'U i 'U fl1 ~ 'U l '11 11 II n:: IJ' ft fl1 ~ fffllll i ,r fftl ft fill' tl~ ti 'U II 'U 1'1'1 H fl1 ~ 'U l '111 ~ 
..., - ~ 1 """Ill ilo i """' o "" .... flll.l '1"1 ~:: ~ l'II'U ty t)J fl fl1 ~ l'lfllllll '11 ~'11101 I ft fll'll 'U ft 'Ill.! fll~ m:: ~ lV tJ1 'U 1 ~Ill~ 'U ~ '111~ II n:: fll~ ll ft 

• nni1n1111uti'~ h~i1vu 1ft1Jf1Hn~ 4 ~1ufln ~1ui'111m~ ~1u~'Uu~::mw ~1u'U1mH1'U'IJflfln 

un::nn'll1'11n.J1 1 tJ 1 ,rti'U h ~1'1vu ~~nntJ~lliinu.J~ 4 ~1ud ~'Ul'lll~ffmuffmn~n~ 
" <'! ~ .. i "-1~ ~ , " d," fi1'UfJl.lf.lllll fl ~ r;jfftl'Ullll:::'!Jflll lm'l'l Nfll~ l'lfllll'lltl~ I HI~ IJ'U 'I'Jflfi'U 'llll {)'Ufl~l'U 'U '11 'Ul'l'l '11 

1\'Ju 'I Uflll.I'U 11l'll11Jlln:::lrl l'lll.lliJ'IItJ~ ri1'1l' m1u fl!ll::m ~ l.lfll ~ m~ fffllll,f u'ifu J l'U ndHiifJ!llfll'l"' 

un:::.J1~~ ~~iimll.lli'll\'Juvdl~g~~~'Ul'llnrrmuffnlln:::~n~iialmll.J~ 5 ~1ungiu~:::i'Umn 
l~ll'li''lllfl~tl'U i ,r fl~ un::1Jfllllm 'l'lHfll~ fffllll'lltl~ 1 ~ ~11 vu tJ~ 'U1i~l'U mh~ ~~ 11~ ~~fftlft fl tl'v~ ti'U 

~luilitJ'IItJ~ nilmu ;iu1~ff' M'li1m~ilim~v~ m~i~al'Ulll'IJ!J~~'Ul'llnrrmui1nm ff'~tift 
0 Ql .X .J_ ~ ""' I 0 , Q ,. 'JI 'i 

ffl'Ufl~l'UI'IIfl'I"''U'I'lfll~l'lfllll'llll'IJ~ l'llfl 3 'I"''U11 tll'Ulll'lltl~r;j'll1'111~ 1ftiJ~1l.lllll::niJftl'Utl~ 'U 

~:::"'Ul.llfl ri1u ~1u ill ll'll n~ m u l'01u iltyty11~ff' ~ fffllllili m~ n~m~ fffllllf111l.l ff'11'1iu 1i'1::: '11 iN 

nn 1 ~61u l~'lltl~~'U l'lln 1 ~ ~1111u ti'Umll.l~~'l"'tl i ~ 1 u m~tJ~llii~l'U 'll!l~'ll'1~ l'llfll~fll ff' ~tift 

HlUflHUI'IIflifu~m~fffllll'Um~l'llffl.ll l'llfl 1-7 1ftvm'l"'~1l.ltJ~i m:::i'lll.llfl un:::nll~Tun~lu 
7:::i'lll.llfl'I'Jfl~l'U iifl11l.lfftlftfltl'n~ti'U~l'Uilill'lltl~ 111mw '1"17'11l.llflU M'li1nnilim~n~ fl17 

Hal'Ul~'lln~~'Ul'lll7 ti'Umll.l~~'l"'n 1 ~ 1 unnu~'U1i~m'lln~fll17 ~~1 vminlll.lfffllll ff'~tift 
.,S Ql .X _d ~ .:t ..It QQI I ,,0 J/ Q ,. d 
"1'Ufl~l'UI'IIfl'I"''U'I'lfl17nfllll'llll'IJ~ l'llfl 3 'lf~Nllfl1~11l1J'I"''U11 fl17 'lltll'Ulll'lltl~r;j'll1'1117&HI71J'U 

1fttJfl1'1"171l.lllll:::niJ~l'Utl~i 'U7:::"'Ul.llfl NMnilill'll!l~ lllltyi'v m71ll~7l.ld i~'lilm7ilim~n~ 
.... .... " I i ". i ..... , ..... ,. ... .... _I """ """ fl11l.l ffl.I'I"''U 1i 1::: '111Hfl17 'lltll u n u nn 'U ~ '11 n 'II v ~ r;t'll 1 '1117 1 H 11 vu fl'Uu ~::: ff'l'lli Nll'IJ n ~ 

1 Hi1 IJ'U ff ~tift HlU fl~l'UI'IJfl;f'U~fll~fffllllfJft~lilU 'I"''Uil ~'Ul'l11~ h ~i1 tJ'Uii'l"'q~fllll.lflll H 

Ol'Ul~ 1fttJ~1l.ln~iu~:::i'llmm'liutiu 
QQI .d I 0 , Q 'JI ..; d I Ql Q Q 

~ 1 n N n m ~ 111 v '1'1'1"1 'll 11 v 1 u 111 'II v ~ r;t'll ~ '111 ~ ft 1 u fl11l.l 1 'IIIJ 1 'Ill ty 11 flll.l 'll!lll.ll n 'II fl !llfl 
I tJ t/ I 

11 1n ni161u 1 ~~ l'U ou '11 ~ il m ~ 1 \'Jw m 1d1 1 u iJ 11 ,uu nn 'li ill u 11ii1J1ti'Un ~fi' fl11l.l fun::: 

l'l'lfl1 u 1 nih'll'1mt\'Ju ~ ~ 1ht\'Ju ndHg~~nnn'li mu muu n::: m~ lift m~ i1 vu m~ rrnu 'll!l~m'l'lflfi'U • • 
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ti l'U 1 ~ f11llJ 1 ;hmmy 'Vi 1i M flllii f1 n 1 ~ 1 u f114u 7 'Ill~ 1 \'1 u f1 u ~ ii f11llJ ~ ll u f11 f1::: ffllJ 1 ~ o 
Q a I d Q Q .:t t/d, I I J/ d 0 .: 

m 'lllHlU 1 Hl~flu i~llfll~lJ'Lh:::ff'l'llifll'l'l mh::: 1fi'IIUlJfJtllf11f1llf14 ml111'1111U'II~'IIll~!llul~u 

~u ll~O'Uf11111ffllJ n tl '\Ill~ 4u 7 'Ill~ 11'1 u Hlflqj OU!l'lu l'm'l'ill ,r ti 1\J l~f111111 ~fJ1'11lqJii V'l'l n 'l'lfl'l'i 1 

l M' 4ll ~i lll'u~ fiu u qJ'lll flll11 1u 11 f1 :::l.l ulliif1111 ~~ ffll flfltl' ll~n u~ 1u 11i t~'ll ll~ llU ~ fi''l'l ~ tYCi flmti flll 

ounm lff1il'llm11fl:::'liflff'l'lt '11tl'11in11~'1'1'1Jll4u7'11l~i'l¥tilm~mllJI~fl1'111qJ111nn11tilul~ 
~1\Jg\J 

I I , ,. , I 

, u 'II w::: n ti 1\J 1 ~n 1 ~-u~ fl'IJU llflflllti 1\J 1 ~ ~ 1\J V\J u u li~ ii !J 1 ~Iii !J~ ~1 flllfll\J l~fl n 

u~fiu1\'lu ti1Ul~~f141uf11~::: i~1u 1 'l'l'll~4u7'1!mil'I1Ufl i 1'~1 ilit~vlJ'I'ilf1111~'1J7'111~ ~1 
jl .!!{ ,fQ. t/ 0 Q .: jl 0 , J/ Q.l " I 1 .d ~ .J!Q.I ~ I I 0 

f1ll~nl~f11111nflflff'l'lli'llll~lll\Jl~'li\J fl\Jflll~'l'll 'llfll~'Upl 'l'l'll'l'll'\11~::: 1~11'1J~1nm~ 111flll11'1'11 
• • 

f1111U\J tT ~flllHfll fffiVh nfl ~ 1001~ fllllJ'I'ilf111111 fii '11 u ufii u '1'1 Hfl fi' 'Ufl\J ~ 1 ~'IJ 7 'Ill~ ili tlllJl~tl'l'i 1 

i M' fll tJV 111 u i ~ ll 1 ~liifl Hfll ffflf1111lJ 1 i ul~ ll ~'\IV~ nu fi lllll' 1\J m ~ f1 v~ 'lifl fi 1 tV~ '\Ill~ 4u7 'llll 

ffmu finm J~'l ~f ll gi1nn 'l'lwliu J u ~::: i~1u 1 'l'l'll 11fi ~iiJ 1'11 UflU llflflllf111111fffi'IIU 11 fffl 

.!!/ .i 1:1, fV ""' 0 ".... ~ d .J! Ill QQI " .... ""' 

nflflfl~ ll\Jlflfl ~lflm~ 'l'llf1111 f;!m'll n fftl1\J nfl'll 1 'If~ ff!Jf1fH1V~ flmlu 1~ fl'\1 v~ vu ~fl'l'l~ fftlflfllfl 

f)flfl O\Jliflm lff1il'llul11fl:::~ttn1f1u 'lilmqJii~ ~'I'I'Ull 4u7mlfftl1Ufffl'lll~~liivfli'l¥ti1Ul~ 
Ql<lo'J/ ro .J! .J. 

Ol~'IJ ~fl'IJ\J Vflfl1161\J 1 ~~11\J !J\J 

~1 fl H f1 fll ~ 11i t1 ~ '1'1 u 11 4 u 7 'llll fftll u Rfl 'll 1 i 'l¥ti1 u 1 ~ fl n u ~ fi u i u ~::: fi u 111 fl11A 1ft v 

VI~ ll w 11 \'lu ~ 1 fl'll' v'l'l u i1 n 1 ~ i -*ti1u 1 ~1ft v 4i ~ u~ fi u Ut)J'IIlii ml fl ~:::'Vi 1 ilfl ii ml fill'il u 'I'll~ 1\i t1 

• • 
liun v~im:::fiu11lfl i~iim~11'lw'l'ln:::11 m~i'l¥ti1m~m~u~fiu 1flvm~fill'ilum~'l'll~1\imui 

• • • 
fll, u li'u n liu l f1 n fll fl ~:::'Vi lf11111 Nfl 61 ~ ~::: riu ri~'l'l (j ~fll ~ 11, A' oM1'\J w::: 11Ai u fl1111 filfl'IIV~ 41Jfl 

0 Q Q Ql Q I J/ 'I I G1 .Ji I 'lA 14 Q .r 
fill U U Oll'I'IH1\Jfl~:::lflflfl11f1Vfll\Jllfl::: fl11 L11fi!J111'1J 'If~~::: ff ~ Hfl 1 u tl~ fll~ lflfl f1111111fl fl11flfl'\J\J 

l u h~ilflum11111 iu~"J'fl ffVflfltl'v~nu~ ~flli'(Yukl) Mflrll1 H114u7'11utYmuRfl'lll~ii 
l.l~::: ff'l'ln Hflthu l '11 qj'l'l fllfll11'11 iim~fl~~ ~:::i-Nti 1u 1 ~m ~ -u~ fi u1 '~"~~ 1:::11 ~::: nfl fl~ vu m~ l -*ti 1u 1 ~ 

.J. J/ I il J/ 1! I Jl Ql ,. 

fl11111 'llfl1'lllqj11fl::: ff~ l~Ol~flllfll\J f1111111flfl1Wfl 11 fl:::flll fl11ll1~:::'111Hf14 i'l1flfl\J fll~ 'II 

ti1u 1 ~flllU~ fiu '11 ~ !lfl n f1 ~ 1 'l'l'll f11~Yi ~ ll w1ti~ f11111 ll11 \'lu fi o4~ 'Vi 1Nf11u fl'll ~ ol.ll :::'1'1 q~ f1 u ili 

l'lllJl:::ff11!l~l~11lfl~Ull'lu'l'lq~nnlJ~ iliVI~l.l~:::ff ~fi' 1'1iu flll'\1 111fl flmiomu m~ ilfl~:::liit~u 

V 01~ 1 U 11 H flU 'llflfl !l fJ '11~ !l 'lifl fi 1 tf ~ f1111 fl 0'11111 fJ flU i 'l¥lM!nf11.ll::: ff'l'l n H f1 fll\ll' V ~ i A'1 'IJ 
ffllffw '1'1 I'll~ fi10'Ufl 0 ~:::Iii flu 11 ll::: m~ l1 ~ 1 'l'l'll Hl'l11 u flU Nfll :::Iii flu ti1 u n flllU~ fimT fl 

rill iM'liiflmmflmwn 

2. ~lflHflfl1111ifi'I'I'IJ11 mnimu11'lun11'11v~m ff'~nfldllimlul'llfllfu~mlfimn • 
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• • • 
, \,1 ~:: i UlJ 1 fl'I'J fl~ 1\,1 u \,1 '11 ~ii !l1 ~ 11'1 \,1 1\'l ~ 1 d1fl1 ~ fffl'll1, \,1 {J II~ u \,1, ,r fl11lJ U1 tityti Ufl1~ vi H 1\J 

f'l .<:! t .: 4 _<f C11 '!:! ..:t ~~ QQ ""'""' I C11 , 

lu\J 'l'llJ '11~\J I\J!l~ll1fluii~U\Jfftl1\Jnfl'll1:WJ1U::lu\J\lfi'!Jflfll'1 lJ!lff~::11l'1::fl11lJfll'1!l~fl1 \J fll~ 

.o fl m~ fffl'll1fl1lJfl11lJ ~~ '11lJ11J'II!l~'l1nfl um :w1fl~ J 1u m ~ fffl'll1'11 v~'ll1~ 11n:: rrvflfl ~ v~ tiufl11:w 

9l'v~m ~ 'll!l~'ll'v~ ~ u fl Htiu '11nflfl11 .0 fl fl n fffl'll11 m1 1 i'rrmu fffl'll111'1 u J 1\J (School Base 

Management) vi1 1 'If nn::m! 1~f111:Wi'U~fl'li!JU'II!l~ffmu fffl'll1~~~fi:wmfl~\J iimf~ii~9l'!l~ 1 'If 
m1:w-:i 1:wlivtiu'11 u 1v~1u gu ~'II vm1:w-:i 1:wliv i~J u fl n ~'!Jfll'11 m 1 u ff(l1\J fffl'll1vi mu 11'lu li:w 

~~~1'1ufll'1~'11nrl1tity~'lhvhn Hi~ vm.J~illi'l1'1l'1~~H <J 'lh:: rrmm:wrl11h t'l'lndmu 

<,1 o_..sd.:t .ct ljl OCII"'l" 
m~mn~ :wrr1:WU(l'l11 "11~ IIIVlV~fi\JifiV1 1Vt~1::~1u m~vvHfl!l~~::fl:wrrnVtml'I~IVt v '11~1\J 

1 rr111'1iu nn1 '11 ~v91' v~ 1 i'm1:w~ m1:wrr1:wn (111l'1::m1:WI*V1'!11t1J'II!l~'!Jfll'11 m~ 11flfl~ Htiu iifl,f~ 
'IJ fll'11 m rl1u 1 '11 qi91' v ~ jj fi11:W ff':w '11 u 11'1 fl ~~fl rril '11 rru :w ti u ~ ~ rrtl' u ff'lj u fl n vi H 1w1'1 u li:w 1 u 

rrmu fffl'll1:W 1fl~ u vi 11 .Jjj ~:: i u m~vi mwl'lu li:w vyi u ~:: iumfl ff!lflfl ~!l~ tiu Nl'lfll ~ 1-D'v'll!l~ 
vfi'll19i ifl~nmu i~fffl'll1fln1-D'vt~!l~ rrm'l'lflnvi1nu11'luli:wlu h ~i~ vu~rl~Nn~vfln 
u'1mH1u.J1 i't.liu h~~vu ff'~tifiU1Ufln\JI'IIfl'ifu~m~fffl'll1fffll'1\Jfn l'llfl I VtU-i1fffll'l'lfl1~ 
vi1~1wl'lu li:w11n::'t.l~ ::fr'l'ln Nnm~ u1 '111~ ~1u 'li'1 i '1.1 fi1:Wfi11:Wflfl'll!l~~u'1'111~ 1 ~ ~~ vu11n::fll 

ff' ~tifl rl1tl' fl~ 1w 'llflifu ~ m~ fffl'll1 rrflnu m 1 'II fl 1 v~i u ~:: i u:w 1fl rrvflflnv ~tiumty 11m li~fln:: 
m Mfifl'll1fl1~1-Dm~tl~ v~fi''t.l~::fl!JU'IItl~fll~vimutl'luli:w~rl~Nl'l~tl't.l~::ff'l'lnl'll'l'll!l~ h~~IJ\J 
ff' ~ tifll 'l'lf'lmmiiv~ u m'l'lu :w Vtu -i1 v~fi''t.l ~ ::fl !JU'II tl~fln vi1nwl'lu li:w 'lltl~ h ~i~ vu ff' ~tifl 

t'l'lf'lmmliv~um'l'lu:w 1flv~1:w11n::nv~1u v~iu~::iumfl ff!lflfl~v~tiulinam1ovmii~fli'fl 

i ,~ .QoQI A 0 ?I ... Cll Cll "' 4 ... I 

fin fl'll1fl1111161 ~ !l ~ fl1 ~ '111~ 1\Jl u \J 'l'llJ'II !l~ VI \J m 1\J fl~ I '11f'IU1l'1 ff ~fl fll '11 f'IU 1l'11lJ tl~ 'If !'I 'IJ~ 'I'IU 11 

m~ vi H 1 wl'lu li :w 'II !l ~'1'1 u m 1u fill 'l'lf'lu 1!'1 ff' ~ ti fll'l'l f'IUll'ltli !l~ 'If !'I 'IJ 11 flv~ 1:W11l'1:: ~ 1v~ 1u v gi u 
"' " ..., "' "iP~ ""'QI A '!! o ?1 ""' ~::fiUlJ 1fl 11!'1:: fftlflfll'l !l ~flU !Jill!~ 1 '1(\Jtll:: 1~ fl i'll1fl'll1fl1~ 11161~ tl~ fl1 ~ 11fl'll1fl1~'11 H1\JI u\J 'l'llJ 

'lltl~~u1m~ 1 H~ vu fi1:Wfi111Jflflli1u'lltl~fl4 h ~t1vum;hfifl'll1ltlfl'li\J 1 u -D'~'I11fl~:::vv~ 'I'IU-i1 

fi11:Wflflli1 \J'IItl~m 1 ~ ~~ vu !l1;1fffl'll1l!lfl'lf\J -D'~'I11m :::vv~~jj~vm~vi1~ 1u tl'lu li :w'llv~Fl'u1m ~ • • 
h ~~vu 1flv~1:W11l'1:::~1V~1U!lyiu~:::iumfl 

3. ti1Ulll'lltl~~u1m~rrmufifl'll1ff~Nn~vm1vimull'luli:w'lltl~flJ ff'~tiflrl1tl'm1u 
,l.; <'! .I <'! ., 1 f,J ~I "~ "i"f, l'llfll't\J'I1fl11nfl'll1u1:::(llJnfl'll1t)''l'llllll'IJ1 l'llfl 2 fl611lJ '11~\J!lllllu\J!Vt~1:::i>jU1'111~~:::fltl~ '!1'11~ 

!'11 rrflf un:: flnill u flU vi1~1u ~ 1:w,f~ 9l'v~ jjfi11:W~ m1:wrr1m1 (1 '111u 1t1J 1 u ~~ !l~'ll v~ m1u'1'1111 nu 
"r ., ., " ~ ~ ~ ' ~ " .'f ~ ."1 ' ~I 
1 H ~~ vu :Wfi11:Wl'll1 111 1 \Jfll~fl~'ll!lH1\J !JVH'llfiiii\J ~fffll'l'lu 11 ~U\J11n::uty'l11'11!l~tl~flm lu\J 

, ... t .... " ""1"' ... ""'"' ~ .... !JIJHfl ~1lJ'I1~lJt111lJ~f111lJ1'111 !II \JI~!l~fl~'l1lJ11J ~:::IU6U'II!JU~flU'II!l~fl1:::'11l1~11fl'll11ifl1~ Ul'l::: 

11'lu~\h 1 Uflmhmfl1 u 1nii:w1 i i'1 \Jflll oDflfl1111vu m~fftl\J'IItl~fll iifl,f~ii~9l'v~~ifl 1 'lfthli~ i 11 
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' ~ ~ • 1 .IQ- 4 11 v v 1 v~ 
vnvtN'IIlH'IIIJfll u-c~::ff'Wl.lff'lj'W'I1n'tv1mf11~ '1 'W017u{l1Jf1~1'W t'1'16ffl1~f1111J011'11'W1 '11fll.l 

6~ti'm ~~ff6f1flii'6~01JHMH11iv'll6~ '111'1'1il'W (Sharplin) ii>l'flmm~6~ nui'1Jft~IJ101J 
1.1:.- ::n'l'lii m'l'l 'll6~J1'W ll1u 1~ 'l'tl.l ·:h ll1m ~~vh 1 M'inf1017 t~6Yf~u -c~:: llu1l~f111l1Jln~t)'f1 fi6 

ll1u1 ~m11lt;}IJ1'111ty ll1u 1~ f111lntJMmv ll1m ~ ~H ii~ ll1u 1~0111 M':.-1~ 1-c~ u -c~:: ll1u 1~ 011 u~ fi 1J 

f111J'&il~1J 

3. 1 ~ 10 "mn11ili v~ 'l'tl.l';h ll1u 1 ~0111 M71~1-c~ '116~ ~1J1'1117 n-mu flmmh "m ~ 6 

0 d ""' !il t ~ 0 'I, ~ AI"" Q,.IQ, y "" 
011 '111~ 1'Wt iJ 'W '111J '116 ~fl riJ flf11'W '11 ~ 'W t'l'l71:: 017 '111 I '11 fll U'cl ::1Jfl 'cl1m'l11~ 011 nOll 1u {ll.J f1'11 'W 1'11 

f111Jfh -A' ~'11l67 ::tiivl.l '116~ m~ 71'11017 t l'lu 011 01'11 u ¥11M' fll u-c~ ::1Jfl'cl1fl 1 '11 Hfl17 fffl'W1i>l'6~ . ' 
~ 1 til 'W 0171i' f1 017 ffflj.j 1 mh ~ illl7:: ff'l'lll fll'l'l f111J 1J 1917! 1'W 'li 'W 9\' 1'116~ '11 an ~f17 u 'cl:: li f11J 1017 uri 

4 iJ ,d ,.9 'I 4 i/ 0 il 4 I :'1 Jl .Q.Q 'I ..,; 
'l.(lJ'II'W '1176'116~tl'W 'H I 'W t 76~'116~fl11:: ~'W 1U'cl1tl611tu'W 017 t'W'W1Jf1'116H1'W I 'W'IIW::'11f12 U'cl:: 

1Jfl'cl1m'l11~ 017 ffflj.j 1 a'~ ilf1111J Ill' 6~ 017, i>l'i'1lm71.luilll ~ 6f1 'W, uil~'ll6~ fill A'1t1 ~~ 0171 M7 Hi-c~ 
,<1 • ~ ~ 1 V .IQ- 1' ~ d , d ~ , d.f 
tu'Wtll'Wl~ I'Wfl17~~ ~~ '111Jflfl'clu{l1Jf1~1'Wn1Vf1111J'I't6!~ lf11J ~ lf11Jf1111Jff11J17tl7H1'cl 'W'I'l'W 

m~11'lu 1~u ~ ~'116~ 'I 6fllfff1111Jff::mn 1 u n11vimu'l116n1'111JI'IIV~M u~1m::l.lm1'11017 i 'l'ltl 

u -c~:: ri 1ilvll 11 ~ ~ u u i'i 611n 111 i>l'i'1l n 11 VI~ 11 w 11g 6 u ,f u1~ u lA 6'W n:.-w Vl1 ffll t \'1 u 11~ 1-c~ ~ 1Jfl f1 nil 

.. ~ • .IQ -.J~ v • ~-11 v~ • 1 • • v .f ,.I .. 
f1111J'I'I~'I'I6 ~~1Jlflf161'1'clfl17u{l1Jf1'11 1f1m::m-c~~ 1u '11fl1J'I1'W6V~1'W 'W'II1~fl6'W'I1'Wl'W 1111 utl~ 

m1n~u'1 ~u6nmu6~1m~u 1'1lu 1.1:.-::mmfiv:.-9luf17fll~h~u 'I~lh::mfflnt~79lfJw 11'lulll'u 

'!'Ia~ U1 'W 1 ~ 0171 M 1 H 1 'cl ~:: f1761Jfl !J ll'IJ 0'1'1 (j ~ m 71J '11l6 'IJ flff 111'1'1 ~ f11'11 tJ1~ ~::i'l.J f l1fl 17U a ill! 
f111J ~ ~l.l 1 '11 u ffmu ifn'W 1-A' ~ 011 u II' 1 ~::hi' 1 H 1 -c~ ~Ill' 6~ n u 1.1:.-:: tr'l'l ii m 'l't '116 ~ 1 H 1 -c~ ~ u 6 g nl.l 

f1111llll'6~n17'116~1Jflflnu~-c~::fluu-c~::1Jflfl-c~nuJulll'6~i'1lf'1116'11711ln171lU1l~f111l~1l1'1117 
n-mu ffn'Wn::ll'lut'~6'W i 'llvi11 M'Mi' m H 1-c~ ~~Ju 017~ffmuflnmll:.- ::ffl.lf1111J'Cfll~ ~mll 

1l'I1'111J 1uu II' 1 Mi'l.l Hn f161J u '11 u ~ 1 um1l M' 11~ in 6 d1 Hlnlll' 6 ~f11m::tii vl.l 11'1 uTi n 11 u n::il m111 • 
1 ffll6mfluri'IJnfluu!l' 1tiv1J vi1 1 M'll1u 1 ~n111 M' :.- Hi-c~ rl ~ 1'1-c~~v01:.-vi mu11'lun1J'Il v~fll 

3.2 ~1fli'IM1liliu~'1'11Jl1U1'W1~f111Jflt)'111Jl!J'Iltl~~1J1'1117ffm'Wffflll1ff~Hn~tl 
d J! 'JI " d • 

m:.- vi1~ 1wil u n11 'llv~ f12'1J nn 1u vi'~ wm 11:: m m1 m1 'I:.-~~ vu tilu m1 ii ~fi ~1l1 m:.- n-mu flnll 1 

~ v~ • Q • ~ .;~ t .l ~ v ,<1 
1 f171J 1J tll.ltll u 1~ f111J OtJ '111JltJ ~ 1mn 'll1Ti m:; ff1 u n ~ 1'W f1 w:: nn 11011 m moll 1'1l'W'I'I'W J1'W 1 '11 t u u 

~u~fi1luty'!l1f12U-cl::1Jflmmm~m7ffnll1~'W1u h~~vu 1'1iu fllVf1nll'1~ unnmm h~ 1\'lu 

iiT r.d ""Q.AQ. d r ..::.do ild o 
f1'W 1 f1tllll '1'11::tJvHv~'YI7:: 11'111.ltytyf1m7ffn'W1U '11~'11191 '1101'11 ufl1 '1111017 m:: ~1vmunm1 

1l1'111H1'W1'111flll ~1'W1Jflfln ~1'W~l.l1.1:.-::mwun::m:.-1J1mH1'Wi1 11.1 1 lldn-muifn'W1l~Wf1H 
' . ' 

Mmnfi t)'¥1 ~~ 11' u ~l.J 1m:.-n-mu ifnll1 ~~ il tr'l'l iili ~::1M' ti1u l~f111l nQ'111l 1v 1 u m:.-66mi1-A' ~ 1 .,v 

11~1u-c~::J~~~l'lu -c~1uan'W W'~ohu n11vi1tl'lu '11 11'~ lfvn1-A' ~ nnll:.-::'l.(lJ~u ~~ nnvi1mlllf1fln ~ 
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, 'J/ Q. !'J 'JI I dl,, .. ~d 

lfflll 'In lf 1~ ~1\l'ln ~l)l u llf 11 ltlllft::: ~fll 'II 'II 'IIU ~lf '1111Jl lf 'II U 'II 'lltu:::lfl tl1fl'll flff111 1 ~ OflU'Uff'll U~ 

riui! ty lf 111ft :::f11111 ~ u ~ m~ 'II u ~n-u~ g uu ft :::'1[11'11'1.1, ~ tiu ~::: ri ~ Hft~ ri am ~'rl'm 'IIlli ft::: 111~ lifl fll~ 

~ vum~rrau ~ ~:::li1 i ,r,r n~ vu ~ ~~ \'Ju ~-tft ~-tn91'1la~m::: mum~ iif)tu m'l'l ~1\'Ju, '1.!9111111191~! 1u ~ 
Ollf 'II fl , 'II 'II tu:::l~ tl10'11 ~riu, Mlnflf11111~~'1'1U, ~ un4'llnfl~ !J~ 'V11'JI'Illlft::: ff ~f111 ~, ~l'IJHa ~ lflfll~ 

4 io:t4 'J/<11 ...... 1" ..;,,, 
'lnlfll'IIU~ Hl~tl'll 'lf~ffUflflftU~fl'Ull'll1flfl'IIU~ !Tt~'IJ'JIIIft:::nn'll (French and Raven) 'l'lflf\1111 

f11111 t.u'11 II~~ 'llll ~v 1'1.11 ~ 91111 fl~lf 11 ltl~ 'II u gnu 1) fi lU tl11~ i14'Ullf 1 ~ rrm 'II fffllj lii ff'l'l ii n llf 'II fl 

'l'l(j~fln11'11U~fl~llfi1ll'll 2) im~ff~Hfll~U~fiuuty'Jil~f14t1U11l'IJ lift:: 3) fl~lf1Jltl~~U~l'IJ 
d 1'1.11 ~11ft::: ff'l'l ii'll u ~ 4 u llf 1~ rrm u fimn i nYu ~ ~ li1 1M d 1'1.11 ~ 91111 n ~lf 111 V'll u ~ ~'llllfl ~ 
rrm u flmn ri ~ Hft ri u m ~ m ~ li H 1 'Ill \'J u Vi 11 'llll ~ fll ~~~a H'ilt iJ 'II 1 'll m 11 n~ lf mv lf lin flll 

'1'1~ ::~l'Jiutyty1\ m~ fin11 111 li ~ 'Jil~ 
3.3 ~ 1 n Hft nn ::iii v~'l'l ui1 d1 'Ill~ f11111 1 ;iv1'1flty'IIV ~ 4u1m~ rrmu fffl'll 1 rl ~ Hft 

ri um ~ li1 ~1'1.11 \'J u Vi11 'II u~fll 'IJ n~ 1u J~e t'l'l ~ 1::: d1u1~ t;iv1'1flt1Jl \'Ju d Till~~;~ u duu~u !1'11 'llll~ 
" o £..... Yeo ~ (L.IA o 

f11111J f11111ff111l~O f11111'Jil'lllty ~111m'l1fl1l::'llu~r;tmm~rrmunnmm'l'l1:::911 'lf~ff11Jl~O'I11 

lMfl4t1miu~ tiui'iv ft'l'111illgV11lrr llft:::iiV'Vlll'l'lftlliUVfl~,~ ff~HftRVf11111iffn'IIV~1Jflftlm ~ 
~:::I~ 11 l ~,j U lfflHII ~ 11Jf11111ft'l 'l'ltil ~~I \'J 'II v 1'1.11 ~ ff1'111Jft ft a 11111 i 'II 'lltu:: ~ l '*Vl'lll~ fl1 ~ u~fi 'IJ 

0 41do 'JI.d" •o .11Ja~ i!lld•V""' 
uft::: mu n 91111 n~ lf mu uw iJ u u 1'1.11 ~ lf 'Ill 'VI u u vn11 m 'Ill ~i'll'll uu u u u fffl ~ m lf '1.111 r;tm m ~ 
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.. 
RELIABILITY ANALYSIS - SCALE (ALPHA) 111J1JUt11JOUI9lfiU'fl 2 

Item -total Statistics 

Scale Mean if Scale Variance if Corrected Item- Alpha ifltem 

Item Deleted Item Deleted Total Correlation Deleted 

XAI 83.97 180.483 .743 .954 

XA2 83.59 183.D23 .733 .955 

XA3 83.78 175.144 .810 .953 

XA4 83.75 178.323 .799 .954 

XA5 83.59 178.443 .709 .954 

XB6 84.09 174.023 .730 .954 

XB7 84.44 175.609 .703 .955 

XB8 84.41 184.378 .424 .958 

XB9 84.06 175.867 .874 .953 

XBIO 84.50 180.516 .540 .957 

XCII 83.84 174.201 .878 .952 

XCI2 83.78 176.047 .804 .953 

XC13 83.72 177.886 .734 .954 

XC14 84.72 180.983 .352 .963 

XDI5 83.78 180.757 .787 .954 

XDI6 83.66 174.749 .852 .953 

XD17 83.84 176.136 .869 .953 

XDI8 83.59 183.604 .646 .955 

XEI9 83.53 181.741 .733 .954 

XE20 83.81 182.351 .720 .955 

XE21 83.88 184.565 .699 .955 

XE22 83.69 182.544 .690 .955 

Reliability Coefficients 

N of Cases = 32 N of Items = 22 Alpha= .957 
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RELIABILITY ANALYSIS- SCALE (ALPHA) !!UUtftlUtlllJI'ItlU'fl 3 

Item- total Statistics 

126 

Scale Mean if Scale Variance if Corrected Item- Alpha ifltem 

Item Deleted Item Deleted Total Correlation Deleted 

YA23 145.Q3 165.451 .548 .964 

YA24 145.28 164.015 .588 .964 

YA25 145.09 164.733 .662 .963 

YA26 145.00 161.484 .732 .963 

YB27 144.84 170.975 .144 .966 

YB28 144.78 166.757 .516 .964 

YB29 144.88 167.919 .458 .964 

YB30 144.72 168.402 .375 .965 

YC31 144.81 165.641 .618 .964 

YC32 144.66 164.039 .711 .963 

YC33 144.78 163.918 .746 .963 

YC34 144.69 162.931 .801 .963 

YD35 144.69 166.544 .516 .964 

YD36 144.72 164.144 .709 .963 

YD37 144.88 163.145 .759 .963 

YD38 144.78 163.144 .715 .963 

YE39 144.81 162.093 .804 .962 

YE40 144.78 161.144 .861 .962 

YE41 144.84 161.555 .774 .963 

YE42 144.94 163.673 .677 .963 

YF43 144.97 164.354 .650 .963 

YF44 145.09 164.862 .578 .964 

YF45 144.78 164.047 .735 .963 

YF46 144.84 164.394 .647 .963 

YF47 144.78 164.564 .612 .964 
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Scale Mean if Scale Variance if Corrected Item- Alpha ifltem 

Item Deleted Item Deleted Total Correlation Deleted 

YG48 144.97 160.741 .759 .963 

YG49 144.91 162.926 .711 .963 

YG50 145.09 162.281 .691 .963 

YG51 144.91 162.991 .706 .963 

YG52 144.91 160.346 .698 .963 

YH53 144.97 163.709 .627 .963 

YH54 145.Q3 161.902 .728 .963 

YH55 144.97 164.418 .738 .963 

YH56 145.09 164.346 .511 .964 

YH57 145.00 160.710 .721 .963 

Reliability Coefficients 

N of Cases = 32 N of Items = 35 Alpha= .964 
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• 
RELIABILITY ANALYSIS - SCALE (ALPHA) uuuneuom'll~~n]u 

Item- total Statistics 

Scale Mean if Scale Variance if Corrected Item- Alpha ifltem 

Item Deleted Item Deleted Total Correlation Deleted 

XAI 233.12 554.887 .691 .968 

XA2 232.75 557.097 .745 .968 

XA3 232.94 545.609 .766 .968 

XA4 232.91 550.991 .753 .968 

XA5 232.75 550.903 .677 .968 

XB6 233.25 548.387 .599 .968 

XB7 233.59 550.249 .587 .968 

XB8 233.56 560.319 .422 .969 

XB9 233.22 551.015 .716 .968 

XBIO 233.66 552.749 .555 .968 

XCII 233.00 545.Q32 .805 .967 

XCI2 232.94 550.060 .689 .968 

XC13 232.88 553.081 .624 .968 

XCI4 233.88 562.887 .231 .971 

XDI5 232.94 554.964 .742 .968 

XD16 232.81 546.609 .765 .968 

XDI7 233.00 549.419 .763 .968 

XD18 232.75 562.194 .533 .968 

XE19 232.69 555.190 .735 .968 

XE20 232.97 556.934 .700 .968 

XE21 233.03 562.612 .610 .968 

XE22 232.84 557.168 .675 .968 

YA23 232.94 561.867 .686 .968 

YA24 233.19 563.641 .559 .968 

YA25 233.00 562.710 .720 .968 



129 

Scale Mean if Scale Variance if Corrected Item- Alpha ifltem 

Item Deleted Item Deleted Total Correlation Deleted 

YA26 232.91 556.475 .787 .968 

YB27 232.75 576.452 .119 .969 

YB28 232.69 568.415 .492 .968 

YB29 232.78 571.209 .402 .969 

YB30 232.62 572.048 .327 .969 

YC31 232.72 567.370 .548 .968 

YC32 232.56 565.996 .577 .968 

YC33 232.69 565.254 .628 .968 

YC34 232.59 562.314 .733 .968 

YD35 232.59 569.862 .416 .969 

YD36 232.62 565.790 .590 .968 

YD37 232.78 565.660 .573 .968 

YD38 232.69 566.222 .519 .968 

YE39 232.72 562.402 .676 .968 

YE40 232.69 560.996 .720 .968 

YE41 232.75 562.387 .621 .968 

YE42 232.84 568.975 .414 .969 

YF43 232.88 565.597 .562 .968 

YF44 233.00 565.355 .541 .968 

YF45 232.69 565.770 .606 .968 

YF46 232.75 563.935 .628 .968 

YF47 232.69 563.770 .613 .968 

YG48 232.88 559.532 .664 .968 

YG49 232.81 561.190 .694 .968 

YG50 233.00 562.516 .589 .968 
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Scale Mean if Scale Variance if Corrected Item- Alpha if! tern 

Item Deleted Item Deleted Total Correlation Deleted 

YG51 232.81 562.673 .638 .968 

YG52 232.81 556.351 .688 .968 

YH53 232.88 562.823 .605 .968 

YH54 232.94 560.641 .665 .968 

YH55 232.88 566.306 .610 .968 

YH56 233.00 569.613 .317 .969 

YH57 232.91 557.959 .680 .968 

Reliability Coefficients 

N of Cases = 32 N of Items = 57 Alpha= .969 
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