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53252322 : MAJOR : EDUCATIONAL ADMINISTRATION
KEY WORD : CHARACTERISTICS OF EFFECTIVE WORK GROUP/
PERSONNEL’S NEEDS

NUTCHAYANUN THONGTHUMIJINDA : CHARACTERISTICS OF EFFECTIVE
WORK GROUP AND PERSONNEL’S NEEDS OF MUNICIPAL SCHOOLS IN EDUCATION
GROUP 1. THESIS ADVISORS : SAMRERNG ONSAMPANT, Ph.D. AND MATTANA
WANGTHANOMSAK, Ph.D., 132 pp.

The purposes of this research were to find : 1) characteristics of effective work group of
Municipal Schools in Education Group 1, 2) personnel’s needs of Municipal Schools in
Education Group 1 and 3) the relationships between characteristics of effective work group and
personnel’s needs of Municipal Schools in Education Group 1. The sample were 44 of Municipal
Schools in Education Group 1 and the respondents were administrators and teachers, totaling 176.
The research instrument was a questionnaire regarding characteristics of effective work group
based on DuBrin’s concept and personnel’s needs based on McClelland’s theory. The statistics
used in data analysis were frequency, percentage, mean, standard deviation, and Pearson’s

product — moment correlation coefficient.

The finding revealed as follow :

1. The characteristics of effective work group of Municipal School in Education Group 1,
as whole and individual, was at a high level.

2. The personnel’s needs of Municipal School in Education Group 1, as whole and
individual, was at a high level.

3. There was a relationship between the characteristics of effective work group and
personnel’s needs of Municipal School in Education Group 1 at .01 level of significance where

enriched job design was found the most related to the need for achievement.

Department of Educational Administration,Graduate School, Silpakorn University, Academic Year 2011.
Student’s signature. Nichayoviun. Thongthemyivde,.

Thesis Advisors's signature 1. ...
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ed. (New York : John Wiley & Sons, 1978), 20.
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* Fred Luthans, Organizational Behavior : An Evidence-Based Approach, 12" ed.
(Singapore : The McGraw-Hill Companies, 2011), 346.

* Andrew J. DuBrin, Essentials of Management, 8" ed. (Ohio : South-Western
Cengage Learning, 2009), 454 —458.
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! Henry A. Murray, cited by James Campbell Quick and Debra L. Nelson,
Principles of Organizational Behavior : Realities and Challenges, 7" ed. (China : China
Translation & Printing Services Limited, 2011), 145.

* Abraham H. Maslow, cited by Stephen P. Robbins and Mary Coulter,
Management, 9" ed. (New Jersey : Pearson Education, Inc., 2007), 483 - 484.

» Clayton P. Alderfer, cited by Stephen P. Robbins, Organizational Behavior,

10" ed. (New Jersey : Pearson Education, Inc., 2003), 161.
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N : Daniel Katz and Robert L. Kahn, The Social Psychology of Organization, 2"

ed. (New York : John Wiley and Son, 1978), 20.

S unsil @9, ngpfuazilualumsusmsanudne (NTINNA
U3 1ja weow 1, 2545), 86— 87.

: Andrew J. DuBrin, Essentials of Management, 8" ed. (Ohio : South-Western
Cengage Learning, 2009), 454 —458.

: David C. McClelland, cited by James Campbell Quick and Debra L. Nelson,

Principles of Organizational Behavior : Realities and Challenges, 7" ed. (China : China
Translation & Printing Services Limited, 2011), 148 - 150.
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* Andrew J. DuBrin, Essentials of Management, 8" ed. (Ohio : South-Western
Cengage Learning, 2009), 454 —458.
* David C. McClelland, cited by James Campbell Quick and Debra L. Nelson,

Principles of Organizational Behavior : Realities and Challenges, 7" ed. (China : China
Translation & Printing Services Limited, 2011), 148 - 150.
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N : Andrew J. DuBrin, Essentials of Management, Sm ed. (Ohio : South-Western

Cengage Learning, 2009), 454 —458.

: David C. McClelland, cited by James Campbell Quick and Debra L. Nelson,

Principles of Organizational Behavior : Realities and Challenges, 7" ed. (China : China
Translation & Printing Services Limited, 2011), 148 - 150.
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* Abraham H. Maslow, cited by Joseph E. Champoux, Organizational Behavior :
Integrating Individuals Groups and Organizations, 3" ed. (Ohio : Thomson Higher
Education, 2006), 151 - 153.

*' Abraham H. Maslow, cited by Herbert L. Petri, Motivation : Theory and

Research (Wadsworth Publishing Company : California, 1981), 301 - 302.

* Abraham H. Maslow, cited by Angelo Kinicki and Brian K. Williams,
Management : a Practical Introduction (New York : The McGraw-Hill Companies, Inc.,
2003), 380.

* Abraham H. Maslow, cited by Stephen P. Robbins and Mary Coulter,

Management, 9" ed. (New Jersey : Pearson Education, Inc., 2007), 483 - 484.
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Lee J. Cronbach, Essentials of Psychological Testing, 39 ed. (New York : Harper
& Row Publisher, 1974), 161.
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RELIABILITY ANALYSIS - SCALE (ALPHA)
Reliability Coefficients
N of Cases = 32.0 N of Items = 62 Alpha = .9403

Item — total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
X1 252.6250 324.6290 4939 .9390
X2 252.6250 326.3065 5327 9388
X3 252.3125 334.9960 .1495 9409
X4 252.5625 326.6411 5379 9388
X5 252.8750 313.7258 7293 9373
X6 252.5938 322.7006 6275 9382
X7 252.6250 321.0161 7662 9375
X8 253.3438 323.7167 4082 9399
X9 252.7813 330.3700 3052 9402
X10 252.2188 330.4345 4115 .9395
X11 252.2813 327.1119 .5700 9387
X12 252.3438 329.0716 4288 9394
X13 252.3438 325.7167 7186 9382
X14 252.4688 317.4829 7108 9375
X15 252.6875 325.0605 4983 9390
X16 252.5625 330.4476 4559 .9393
X17 252.6875 327.0605 5308 9388
X18 252.6563 325.9748 5627 .9387
X19 252.8750 324.2419 5991 9384
X20 252.5938 332.2490 3708 9397
X21 252.7188 326.5958 .6390 9385
X22 252.5625 331.6089 4570 .9394
X23 252.9375 327.6734 4002 9396
X24 252.7188 329.9506 4616 9393
X25 252.5938 325.1522 .6201 9384
X26 252.4688 326.3216 .6348 9384
X27 252.8125 336.5444 .1860 9403

X28 252.9688 332.7409 3257 .9399



X29
X30
X31
X32
X33
X34
X35
X36
X37
X38
X39
X40
X41
X42
X43
Y1

Y2

Y3

Y4

Y5

Y6

Y7

Y8

Y9

Y10
Y11
Y12
Y13
Y14
Y15
Y16
Y17
Y18
Y19

Scale
Mean
if Item
Deleted

252.7188
252.6875
252.7813
253.0313
252.6250
252.9688
252.9063
252.7813
252.9063
252.7500
252.8750
253.0313
253.0000
252.6250
252.7188
252.5000
252.4688
252.6563
252.5938
252.5313
252.5313
252.5625
252.2500
252.3750
252.1563
252.4375
252.2813
252.3125
252.5625
252.7813
252.6250
253.2813
253.4063
253.0000

Scale
Variance
if Item
Deleted

331.9506
323.3185
326.2409
327.9022
330.3710
320.4183
332.0232
331.9829
323.8942
329.7419
331.5323
323.5151
330.6452
334.6935
336.2732
330.3226
336.3861
334.6200
328.1200
339.0958
336.5796
331.9315
331.4194
334.2419
337.4909
322.9637
336.5958
332.6089
329.0282
326.3054
327.4032
320.4667
324.3780
322.9032

Corrected
Item-
Total

Correlation

3187
7047
5831
4927
3559
.5665
3529
3132
.6428
4987
3998
7698
3774
.2443
1322
4379
.0965
.1988
4105
.0144
.1394
3747
3595
2212
.0790
7213
1221
3377
.5339
4591
.5906
4272
3516
5567

Alpha
if Item
Deleted

.9399
9379
.9386
.9390
.9398
.9385
9397
.9399
9382
9391
.9395
9378
.9396
.9402
.9407
.9394
9412
.9405
.9395
9415
.9406
.9396
.9397
.9404
.9408
.9379
.9407
.9398
.9390
.9392
9387
.9402
.9407
.9386
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