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SUNTAREE SRIPON : THE STUDY OF MEANING, PATTERNS AND ACTIVIES CORPORATE SOCIAL
RESPONSIBILITY AT REQUIREMENTS OF BANGKOK AIRWAYS CO.Ltd’ STAFF . THESIS ADVISOR : PHITAK
SIRIWONG, Ph.D. 72 pp.

The purposed of meaning, patterns and activies corporate social responsibility at requirements of
Bangkok airways Co.,Ltd staff by using qualitative research and implementing grounded theory.Accumulating
data via in-depth interview, unassociated observation and delving through documents this research use
corporate social responsibility the concept of ethics the concept of corporate governance participation and
related research as a framework for the study about 1) Meaning of corporate social responsibility at
requirements of Bangkok Airways’ staff 2) Patterns and activities corporate social responsibility at
requirements of Bangkok Airways’ staff by using qualitative research accumulating data via in-depth
interview, collecting data from interviewing 27 sources in the company. The research results indicated that

1) Meaning of corporate social responsibility is Activities within and outside the organization to
consider impact on society. The economic significance social environment ironment in order to achieve
sustainable development and the organization. Community and society at large. Without harming the
environment or communities around.

2) Patterns and activities corporate social responsibility This study uses the patterns corporate social
responsibility Philip Kotler and Nancy Lee as a comparison found that corporate social responsibility is a
company the promotion of social issues to donate directly volunteers assisting communities focus on social
programs or activities that are relevant to all stakeholders. both within and outside the organization. The goal is
to contribute to the advancement of the organization and society to coexistence sustainably.

Recommendations from the study is 1) The role of government has a corporate social responsibility
the study government would be involved with this two roles the center of the campaign both in the policy and
practice many countries have observed on the other side the government also has a social responsibility based
on the successful elements. The corporate social responsibility is not just a matter of relief aid, but the same

2) Business management and social responsibility are important in determining the direction and
proven strategies to specified target. The executives with a vision of social responsibility teach values to all

employees in the organization to understand and participate in social sharing.
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