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The purpose of this research was to study the roles of the information technology
system for criminal records in the Forensic Science Crime Detection Center 7, and to study
factors influencing the use of the information technology system for criminal records. The
population of this study included 10 police officers. 5 of them were police officers in the
Forensic Science Crime Detection Center 7whose related to the information technology
system, 3 officers were inquiry police officers, and the 3 others were police mvestigators The
instrument used in this study was a questionnaire.

The resuits of this study were shown as follows:

Regarding the roles of the information technology system for criminal records in
the Forensic Science Crime Detection Center 7, there were some problems such as the
shortage of personnel, computers, accessories, and budget for maintenance and repair as
well as for training the invoiving personnel. Moreover, there were some problems regarding
the practical rules, including the unclear and strict rules for the personnel resulting in an
ineffective outcome.

The factors influencing the use of the information technology system for criminal
records included the shortage of skilled and experienced personnel, the ambiguous rules for
the use of the information technology system for criminal records, and the lack of
understanding in the policies.

The researcher recommended that there shouid be some persons who are
skilled and experienced in the information technology system to assist the personnel. Also,
there should be enough budgets for buying, maintaining, repairing, and training.
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