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PATSIYA THONGPLAD : THE STUDY OF HUMAN CAPITAL LEVEL OF BANGKRUAI
MUNICIPALITY PERSONNEL BY USING THE THAI QUALIFICATIONS FRAMEWORK. THESIS
ADVISOR : ASST. PROF. SUDHAM RATHANACHOD, Ph.D. 176 pp.

The study of human capital level of Bangkruai Municipality personnel by using the
Thai Qualifications Framework aims to: 1) study human capital level of Bangkruai Municipality
personnel by using the Thai Qualifications Framework regarding ethics and morals ;
knowledge; the cognitive skills; interpersonal skills and responsibility and numerical analysis,
communication and Information Technology skills 2) compare human capital level of
Bangkruai Municipality personnel by using the Thai Qualifications Framework on the aspects
of population, economic and social condition, internal condition, human resources
development and social organization 3) measure forecasting equation to exhibit the relations
between five aspects of human capital according to Qualifications Framework and aspects of
population, economic and social condition, internal condition, human resources development
and social organization by studying from 303 subjects of Bangkruai Municipality personnel.
Research tools include questionnaire, data analysis by using frequency, percentage, mean,
standard deviation and forecasting equation measurement.

The research found that human capital level of Bangkruai Municipality personnel
by using the Thai Qualifications Framework were moderate. When analyzing by aspect , the
level human capital in the aspect of interpersonal skills and responsibility were highest ,
followed by the cognitive skills ; knowledge ; numerical analysis, communication and
Information Technology skills, and ethics and morals realization.

According to hypothesis test , different genders , age , education level , income ,
kinds of position, divisions, duration in performing a duty, method of learning , learning
encouragement and the social capital, have different level in Thai Qualifications Framework.
When people had the higher education, longer duration in performing a duty, learning
encouragement, and larger levels of social capital, the levels of Thai qualifications framework

would increase.
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