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The objective of this research is to study the effects of the use of SMS system as
information database for arrest warrants. The sample volunteers of this study are 10
members of Bangkok Metropolitan Police Bureau and Provincial Police Region 7. The
information was gathered through the use of questionnaires and interview. The result shows
as follows.

The process to use SMS system as a mean to check the information regarding
arrest warrants, it was found that the information of the offender available on each warrant of arrest
one’s full-name, charges, expiration date and the local police station in charge. | was at the police
station for the observation, as the result | found that the use of SMS system as a mean to check
arrest warrant information is very useful and increase work efficiency of the police compared to its
usual system.

The problems and barriers were also found in this observation. They are; firstly,
shortage of personnel to start the SMS system, secondly; lack of understanding on personnel about
SMS system, thirdly, lack of budget to provide related training for its personnel and lastly, lack of
attention of its personnel to the policy. These problems and barriers decreases performance of the
SMS system and cause it to not reach the set goal.

Others factors contributing to the abovementioned problem and barrier is shortage of
skilled personnel in this area. Also procedures are not clear and the personnel do not really
understand the issued policy.

As the researcher, | propose the guideline to develop SMS system as follows.... to
provide trainings to its personnel by professionals as well as work guideline. This is in order to train
them how to effectively use the tools and program. Also the knowledgeable adviser should be made
available to the personnel at the center of the staffs information. So that they can ask questions and
develop their knowledge effectively. Lastly sufficient budget is needed for the system as the tools,
materials, programs and etc. This is to get the most effective system that will result in reaching the
goal set. | also believe that if we shift the operation system to the use of SMS as a mean to check
information of warrant arrest, it will be faster, easier and more reliable.
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