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Questionnaire

Website Development for Promoting Ecotourism

This questionnaire is a part of collection. of user eco and content of tourism website.

The objective of this independent research was to fulfill the need to complete the course
of the Master Degree Education of a student whose major was in the Mass Media Arts and Design
Department of the Chiangmai University.

The researcher would gladly to ask you for a cooperation to answer the questions
presented in this questionnaire in order to see your ideas and opinion. The information obtained

from you would be used for the purpose of completion the independent research.

The questionnaire was divided into 5 following sections :

Sections 1 Dealt with the general information obtained from the replies on the questionnaires.
Sections 2 Dealt with the Requirements Information from the website.

Sections 3 Dealt with the importance of the elements on the website.

Sections 4 Dealt with the suggestion and the recommendation on the methodology of the

website presentation in the internet.

Thank you very much for taking the time to answer the following questions.
The student a Master of Arts (Media Arts and Design)
Chiang Mai University Tel.053 - 440506

(Interviewer only)

No: Date : ...Place:

Interviewer.
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Research Questionnaires

Website Development for Promoting Ecotourism

Instructional Statement: Please make a correct symbol (‘/)in the (] or write your own answer

in the blank space.
Sections 1 Dealt with the general information obtained from the replies on the questionnaires.
1. Sex. L1 Mate [ Female
2. Age.
(] younger than 20 2030
13040 [Ja0-s0
[ older than 50
3. Education
D Lower than Bachelor's degree ] Bachelor's degree
D Higher than Bachelor’s degree
4. Occupation
] Student E] Government service
U officer in private sector D Business owner
D others (please indicate)..............ccccocueeeennnes
5. Salary
[] Lower than 5,000 Baht [15,001 — 10,000 Baht
110,001 — 25,000 Baht ] More than 25,000 Baht
6. Nationality

L—_] Japanese DChinese D American D French
D German D Canadian D Australian D others (please
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Sections 2 Dealt with the Requirements Information from the website.

Level of opinion

strongly

agree

agree

average

disagree

strongly

disagree

11.History

12.News and promotion

13.Place and activity of Ecotourism

14. Traditional / Culture

15.Identity and differences of nationality

16. Articles of Eco tourism

17.Food / Drink

18.Map / Traveling

19. Accommodation

20. Souvenir shop
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Sections 3 Dealt with the importance of the elements on the website.

Level of opinion

strongly

agree

agree |average |disagree

strongly

disagree

User interface design

9. Layouts on webpage

10.Layouts and size of picture

11.Background color and other elements

12.Color and size of font

Media

13.Photo

14. Animation

15.Sound (song background / sound of button)

16.VDO clip

Sections 4 Dealt with the suggestion and the recommendation on the methodology of the

website presentation in the internet.

1. What do you think about the website language?

[ Thai language ] English language
[ Thai and English languages [ others (please

2. When you think about Eco tourism , what color came into your mind?

D Red D Yellow D (dark)Blue D Orange D Green

Clpuple [lpink [ Brown

D Blue D White

] Gray [ Black D others (please
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3. Kind of Font being used in the Website?
[] Serif or Roman Alphabets would be used to indicate old times or ancient
periods.
[] San Serif or Gothic Alphabets would be used to designate the modern time.
D Script or the imitation of hand writing would give the feeling of relax and
independence as well as fun and pleasure.
] Display type or Inventive Alphabets.
4. What do you think about the kind of pictures on the Eco tourism website?
[ Realistic pictures
[ pistortion pictures such as cartoons and animation
[ Abstraction pictures such as imagination pictures
D others (please indicate)...............cccoeveeeereeeeeeeeeneennne.
5. What form of opinion exchange in the website it would be appropriate?
D E-mail contacts D Questions and answers
[] Comments or pictures or articles ] Picture download
D others (please indicate)............ccocveeerueeeeceeeenieeeeneenns
6. Should be connection with social network?
D Facebook D Twitter
[Inis [ others (please

7. Should be have member system?

D Yes D No

.........................................................................................................
--------------------------------------------------------------------------------------------------------
.........................................................................................................
.........................................................................................................

------------------------------------------------------------
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The assess of satisfied for Website Development for Promoting Ecotourism

By Miss Nitchanan Onkate The student a Master of Arts (Media Arts and Design) Chiang Mai University

Instructional Statement : Please make a correct symbol '\/ in the square present

Satisfied Level (When presented on the internet)

The assess Much Much Medi Little Little

5 4 3 2 1

2. Website Design for Promote Eco Tourism

3. The right of Data

4. The Symbols of Website Design

5. Cultural Presentation on the Website

6. Information Architecture for Design

7. Eco Tourism of Presentation

8. Color Design

9. Pictures on the Website

10.Font and Graphic being in theWebsite

11.Beautiful and Interresting

12.Language

13. Video clips

14. Easily and not complex

14.Understand

15.The contacts and opinion exchange

16.All Website Design
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............................... Thank you very much for taking the time to answer the following

questions.



4
¥eo-ana
Su 1aeu thina

dsziamsanm

186

e Y
s ey

uRamLiyamiumi seuing
31 BUNAY 2526

o o a J =Y
FuSamsanynisoufnymeulats aeInd-ndia

Tse5ouniunies Umsdnun 2544

< a = a v a
dusanisnunlSygnaitimamansindia

a v o 4
mﬂ'nnmiﬂszmimwuﬁ ﬂﬂlsﬂ’liaﬂﬂ’liu’laﬁﬂl

UHINGIAOUSADS UMSANYI 2548








