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KEY WORD : ENGLISH REFUSAL STRATEGIES/ PRAGMATICS AWARENESS

THEERADA KITTISIRIPRASERT : ENGLISH REFUSAL STRATEGIES USED BY
SILPAKORN UNIVERSITY POSTGRADUATE STUDENTS. INDEPENDENT STUDY ADVISOR
: PAJAREE NIPASPONG, Ph.D. 82 pp.

The objectives of this study are to examine English refusal strategies and problems in
making English refusals of postgraduate students, Slipakorn University. A total of 19 participants
filled their English refusal expressions in a discourse completion test (DCT). The 12-item test
included two social variables—relative power and social distance. The data collected were analyzed
using content analysis technique to find the participants’ common refusal strategies and their
language problems in making refusals.

The findings reveal that the participants employed both direct and indirect refusal
strategies. Among the five indirect strategies in the research framework, giving reason is found to be
the most predominantly used strategy, followed by apologizing, giving advice, expressing positive
opinion and expressing gratitude, respectively. Other indirect strategies reported from the study are
hesitation, accepting with condition, asking for sympathy, promising, expressing negative opinion,
showing intention and caring. The participants’ problems in making English refusals are found in
three main areas, which include the lack of knowledge in language function, using unconventional

expressions, and making grammatical mistakes.
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