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Abstract

This research, “ASEAN: Learning Each Other Through ASEAN Tourism Education: The Case of
Indonesia” aims to build an overall understanding of tourism education in Indonesia. On-line
documentation regarding Indonesia and its education system was used to develop a research site's
context, while primary data obtained from focus group interviews and face-to-face interviews were
mainly used to answer the research objectives. By using a qualitative analytical approach, this study
can clarify the current situation of tourism education in Indonesia. It also identifies strengths and
weaknesses of Indonesian tourism curriculum. Thus, it can also identify ways to integrate a cross-
cultural study subject in the Indonesian’s tourism curriculum and to collaborate with Indonesian
universities within Indonesian context. These results are expected to be used as a database regarding
tourism education information of ASEAN countries that can be helpful for better development and

improvement for equivalent standard of tourism education throughout the ASEAN community.

Keywords: Tourism Education, Education Curriculum, Curriculum Structure, Curriculum Content,

Hospitality and Service Courses
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The Faculty of Management Sciences
Kasetsart university Sriracha Campus
199 Moo 9 Sukhumvit Road
Tungsukhala, Sriracha,

Chonburi 20230, Thailand

October 20 2010

Head or Academic Coordinator
Tourism Marketing Management Study Program
Universitas Pendidikan Indonesia

Dear Sir/Madam,

My name is Chootima Longjit, a tourism lecturer at the Faculty of Management
Sciences, Kasetsart University Sriracha Campus. At present, I am doing a research
“ASEAN: Learning Each Other through Tourism Education in Indonesia”. In this
research, I aim to explore the current situation of tourism education in Indonesia, to
explore ways to integrate a cross-cultural study (particularly relevant to ASEAN
cultures) in Indonesian tourism courses, and to explore collaborations with Indonesian
academic institutes in order to build up good understanding regarding different cultures
of ASEAN economic community through tourism courses in Indonesia.

In the second phase of the research, views and knowledge of persons who are
responsible for the tourism programs those are provided in major universities in
Indonesia are vital for the research outcome.

In this regard, I would like to interview you regarding the topics mentioned above and
would like to ask for your permission to hold an interview session at your faculty. The
interview session will be held on October 22™ between 9.00 to 11.00 a.m.. Heads or
Academic Coordinators of other tourism-related programs offered at your university are
also invited to attend the interview.

Thank you very much for your cooperation. Your participation in this interview will be
greatly appreciated.

Yours sincerely,

Chootima Longjit
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Interview Checklist for Tourism Education in Indonesia

Respondent and organizational background

L

ol S

Firstly, what is your position/title in the faculty/university?

How long have you been working in this position?

Please describe your role and responsibilities.

Is your university a public or a private university?

What is the tourism/hospitality program (name/title) offered by your
faculty/university?

How long does your university offer this program?

Current situation of tourism education in Indonesia

7

8.
9.

10.

How many universities/higher tourism institutions do offer a bachelor degree in
tourism/hospitality program?

What kind of tourism/hospitality programs do they usually offer?

In your opinion, why do they mostly offer those programs?

Is your program different or similar to those programs offered by other

universities? In which way and why?

Course Structure and curriculum content

11.

12.

13

14.

15.

16.

Do you think that the tourism/hospitality course curriculum should comply with
operational and managerial levels? Why or why not?

How many credits/units do you think it is appropriated for undergraduate degree
(four year study)?

Is internship or industry working experience necessary for undergraduate
students? Why or why not? (Benefits and pitfalls)

If yes, how long should it take? Why? What kind and which level of industry
experience should they have (operational or managerial; or both)?

What subjects are required in a core course of the tourism/hospitality program?
Why?

Is it necessary to have a cross-cultural subject as a core subject required in the

program? Why or why not?
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In your opinion, what are strengths and weaknesses of Indonesian’s tourism

education and its course curriculum at present?

Potential of integrating ASEAN cross-cultural subject in the curriculum

18.

19.

20.

21

22.

23,

24.

25.

26.

As we are moving forward to be “One of Destination”, is it necessary to
understand cultures of other countries in the ASEAN community? Why or why
not?

In your opinion, in what ways and to what extent could Indonesian’s higher
tourism institutions/universities do to bring better understanding towards
different cultures in ASEAN countries?

Do you think is it necessary to integrate a cross-cultural subject, particularly in
ASEAN, in the core course provided by your faculty/university? Why or why
not?

Do you think that by developing and integrating an ASEAN cross-cultural
subject in the core course of tourism/hospitality curriculum will bring better
understanding among us, as ASEAN members? Why or why not?

If developing and integrating an ASEAN cross-cultural subject in the core
course of tourism program is one of approaches to help achieving the goal
mentioned in Question 18, how can it be done in the Indonesian context?
Based on Question number 21, in what ways and to what extent will the
challenges be?

‘What are other approaches that could be done by Indonesian’s higher tourism
institutions/universities to help bringing better understanding among ASEAN
members through the tourism/hospitality programs?

In what ways and to what extent could the Indonesian’s higher tourism
institutions/universities do to collaborate to other ASEAN countries through a
provision of tourism/hospitality programs?

What are expectations of the Indonesian’s higher tourism
institutions/universities towards other higher tourism institutions/universities in

the ASEAN countries to help reaching our goal?

Thank you for your participation.
Chootima Longjit (20/10/2010)
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1. Universitas Pendidikan Indonesia, Bandung

Dr. Vanessa Gaffar — Tourism Maketing Management Program

Ms. Fitri Vahmafiti — Resort and Leisure Management Study Program
Mr. Agus Sudono — Resort and Leisure Management Study Program
Ms. Carianing Sih — Catering Industry Management Study Program

Ms. Erry Sukriah — Catering Industry Management Study Program

2. Universitas Trisakti, Jakarta

Prof. Dr. Asep Hermawan — Hospitlaity Program

3. Universitas Udayana, Bali

Drs. | Putu Anom, M. Par — Faculty of Tourism
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