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ABSTRACT
Code : RD 182 /2554
Project name : The Service Quality of Personnel Division, Office of the President, Rajamangala
University of Technology Rattanakosin
Researchers’ names : Asst.Prof Preecha Cholwatanapong Asst.Prof. Anant Marican and
Mrs. Sookchai Keomalairatna

This research aimed to study and compare The Service Quality of Personnel Division,
Office of the President, Rajamangala University of Technology Rattanakosin classified by
population attribute ,behavior attribute and service quality attribute. Sampling technique using
proportionate stratified random sampling. The sample group of 274 personnel sampling form
population 906 personnel was determined using Krejcie and Morgan table. The researcher had
send questionaires to the sample group and received 100%. The research instrument was a
questionaire with five level Likert scale. The data was analized using percent, mean ,standard
deviation, t-test chi-square test and one- way ANOVA
The findings were as follows.

Most samples of gender were 201 female as a percentage of 73.4 ,the most samples of
age were 163 persons who were less than 25 years as a percentage of 59.5 , the most samples of
marital status  were 209 married persons as a percentage of 76.3 ,the most samples of
educational background were 123 persons bachelor’s degree with as a percentage of 44.9 ,the
most samples of monthly income were 89 persons who earned less than 10,000 bahts as a
percentage of 32.5 ,the most samples of staff were 145 academic staff as a percentage of 52.9

Considering overall service quality in each domain of gender , education-
background,salary,types of staff jage, the date of service, and duration of service were not
significantly different

Considering overall service quality in each domain of age , marital status ,line, geverment
service(the length of working period) , frequency of service and how to contact and activity

patterns had significantly different at the level of 0.05



The personnel who chose to take service in each domain of the System Development and
Capacity Section , Recuitment and Placement Section ,the Records and Rewards Section ,
Personal Development Section , Discipline and Legal Section and Welfare Section related to the
overall service quality at the level of 0.01

The personnel who chose to take service in General Management Section not related to

the overall service quality
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