Unfige 1146865

y

Iniinutalduil  wusyarneusudsTUsunsuReNR AR AT UMINaIUT

matin Feamsasnngeunioudoalald Ju Fw-v72021M Wdmsuminausiamaiin
° Jd o < 4 Vo 4 y - ]

Uszdiguduinsiadd laousisds wisanannisesmiuuiees ithnieluveunieadoegu
y ]
il finywdudounn §3sets Ihhemsideandoyasien ldifuiudin 13 uazleesma i
° s/ <2 P . ° [} yva J 4 o i Y a
e egaHneusMewimsauazan lumsreniisin - Faildgaduiannu
waneleqagamsizdepiiuuenninezlimsudsdudumsnondadalinmsudssunduns
L) o -9 P 3/ @ a o a1d ad a o
UINIHAMSVWBNAW  Feapanaesivulotsvesssin Wadd Sdnnseiind Wsamaln)
1ia fhouSms uwunneuges sidansetind

Y o ¥y ¥ kY a S Yo a

Fvuldasegarnousudie Tsunsuneuiiuneii Iddumsisuiiunmninves

a ' o o a a
YARNOUSUNNANSIRERA  uaziunIsHIsHLTusRYNIND IS ERILRu Ineriinu A
b
hFfuwinnusunaiadsshguivinsidydlaodsds  Tuwangamwmuasuas
Svamanquiiedie) $1uau 23 uren az 1 au 590 23 au washwmdse@nsnmues
&y o b

gannousuuiosay

a <} a o (G (v ' a °
namsuszdiuguamgarneusuiminmageuduminaununaiinlse$

¢ o a L4 1 : ' o ' 1 2 ' /s yaw o
gudusnmsHaldlaoiasds (ngualeo1e) Tdmdevas 91.46 Fagentunamngises mua 13

G

The aim of this thesis is to present a training kit by using computer program as
preliminary fault diagnosis tools for Philips audio system model FW-V720/21M and it was
supposed to be used by technician of Philips authorized service center. Regards to complexity of
circuit of this audio model, researcher has developed this training kit based on actual faults data,
which are collected from job records and circuit diagram from its service manual and purpose to
increase speed of repair and ease of use. For the current situation, service is one of the marketing

tools that each brand of consumer electronics product uses to compete other than sale activity that

align with Philips Consumer Service policy.

The training kit, which had been evaluated by experiment and thesis advisor was sent to
Philips authorized seivice center in Bangkok and surrounding province by 23 technicians in 23
shops for trial. And to find percentage of efficiency .

After finished development of training kit for service technician to use with mini audio
system model FW-V720/21M in Philips authorized service center. Philips Service management
board are realized usefulness of this training kit and agree to brought it as a prototype to be

applied to and use it to improve service level in the near future. For evaluation result from sample

group of service technician is measured at 91.46





