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Part 1: Choose the best answer for each item. (20 marks)

1. Lisbon London.
a. is not big as b. is not as big as
c. is not big as than d. is as not big as
2. The little village has a street than a big village.
a. narrow b. narrower
C. MOre narrow d. more narrower
3. Buying a secondhand car is than buying a firsthand car.
a. risky b. riskier c. more risky d. the most risky
4. Nothing is than missing a flight because of the traffic.
a. bad b. badder C. worse d. worst
5. It was to the shops than I expected.
a. farer b. farest c. farther d. further
6. This year, BMW car and Volvo are expensive but Volvo car is than BMW.
a. little expensive b. littler expensive

c. less expensive d. least expensive
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7. This bag is in this shop.
a. moderner b. more modern
c. modernest d. the most modern
8. The Bangkok Bank interest rates by 0.25% two days ago.
a. raises b. raised c. is raised d. was raised
9. All our meeting schedules last month.
a. arrange b. arranges c. are arranged d. were arranged
10. Our new low-price range of CDs only in supermarket.
a. sell b. sells c. is sold d. was sold
11. The secretary all appointment for her boss every week.
a. schedule b. schedules c. is scheduled d. was scheduled.
12. Electricity in the 1880s.
a. discovers b. discovered c. is discovered d. was discovered
13. AMS Trading by Alan Sugar in 1968, and the company’s name to

Amstrad in 1972.

a. found, changed b. founded, changed
c. was found, was change d. was founded, was changed
14. A: by a taxi company or is Pet Taxi your own business?
B: Pet Taxi.
a. Do you employ b. Did you employ

c. Are you employ d. Are you employed



33, a. Are you going to b. Will you go to

c. Do you go to d. Do you going to
34. a. will go to meet b. will go to meeting
c. am going to meet d. go to meeting
35. a. is going b. is gone
c. goes d. will go
36. a. he isn’t. b. he doesn’t
c. he didn’t d. he won’t
37. a. ’'m going to meet b. I will meet
c. I’'m met d. I’m not meeting
38. a. I’m phoning b. I will phone
c. I’m phoned d. I won’t phone
39. My friend me for a taxi so I still him 100 baht.
a. borrowed, lend b. lent, owe
c. owed, lend d. lent, borrow
40. My condominium is 2,000,000 baht now.
a. wealth b. worth C. wWorse d. weak
41.T’ve got a few thousand dollars so I’m looking to on stock market.
a. dividend b. share c. borrow d. invest
42. will be sent to shareholders.

a. Dividend b. Stock c¢. Share d. Investment



43. Lawyers
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a. give

44. He holds a 30%

a. stake

45. The hotel wants to

a. expand

46. Peteris a

nearly $3000 a month.
b. pay c. eam d. borrow
of company.
b. stakeholders i tax d. worth

its business by adding a swimming pool.

b. expansion c. open d. opening

and managing director of this company.

a. found

47. They want to

b. founder c¢. foundation d. founded

a new system for the company.

a. acquire

c. introduce

48.1 called Jane to

a. hire

b. acquisition

d. introduction

that the conference was cancelled.

b. remind C. reserve d. pick up

49. A: What is mobile phone made of?

B:

a. White

c. Plastic and glass

50. A: What’s the

b. Thickness

d. Rectangular

of this book?

a. thick

b. thickness c. diameter d. high



51. A: What’s flash drive used for?

B:
a. It’s used for storing information.
b. It’s used for tipping waiter in the restaurant.
c. It’s normally used at night.
d. It’s used for changing channels.
52. What’s the of 1 baht coin?
a. thick b. high c. diameter
53. A: How much does memory stick 2
B: It 5 grams.
a. weight, is weigh b. weigh, weighs
c. weigh, is weigh d. weight, weight

Read the conversation and choose the correct form of the verb (54 — 57)
Sam: Jane, you look busy.
Jane:  Yes, I'm a bit worried about this report.

Sam: (54)

Jane:  Thank you very much.
Sam:  What will you do next?
Jane: I have to send this report to Paris subsidiary.

Sam: (55)

d. length

54

Jane:  Oh, that’s OK. Oh, I have to change an appointment with Mr. Thomson for our manager.

Sam: (56)

Jane:  That’s a good idea. Oh, I have to see Mr. Smith at the airport and take him to the hotel.

Sam: (57)

Jane:  Thank you very much Sam. That’s a big help.



54.

55.

56.

57.

58.

59.

a. Should I order that for you?

c. Can I check that for you?

a. Can I give him for you?

c. Can I order him for you?

a. Should I invite him?

c. Can I cancel the appointment?

a. Can I receive him for you?

c. Should I pick him up?

55

b. Should I remind that for you?

d. Can I reserve that?

b. Should I e-mail him?
d. Should I remind him?

b. Should I postpone the appointment for him?

d. Can I invite him for you?

b. Can I remind him for you?

d. Should I hire him?

I’m calling to tell you that we haven’t received our products.

a. Sorry about that but we don’t have a record of your payment

=

I apologize about missing goods.

c. I'm very sorry. I’ll look into the problem.

d. Would you like me to send it again?

A:

B: I'm really sorry. Could you e-mail the details to me tomorrow, please?

a. I would like to place an order but I can’t connect to Purchasing Department.

b. You overcharged me by 25%.
c. DI’'m still waiting for my products.

d. I ordered 200 items not 250 items.



60. A:
B:

a.

b.

Oh, I’'m sorry about that. I’ll inform the Account Department.
I think there is a mistake in my invoice. You overcharged me 1,000 baht.
I'want someone to check my computer as soon as possible.
There is no instruction manual for our products.

I ordered 500 items but I received the order only 400 items

Part II: Write five characteristics of the following mug. Telling about dimensions and

specifications

(5 marks)

7.5cm.

: 10 cm.
plastic

white, green, pink

85 grams

Part III: Rewrite each sentence with a passive verb (some sentences have to mention the

doer). (5 marks)

1. We prepare a sales report four times a year.

2. Seven executive officers run the union.

3. Mike bought the new furniture for us yesterday.

4. The committees discussed the launch of our new systems.

5. AIIZ and Fly Now supply clothes.

56



Part IV: Write these sentences in first conditional sentences with “if”. (5 marks)

1. I(work) hard this year. I'm sure I (get) a promotion after a year.

2. 1(have) more responsibilities. I (not have) so much free time in the evenings.

3. John (not have) so much free time. He (not be) able to go to the gym.
4. Peter (not fly) first class. He (not get) amazing services.

5. Sales (go up) next month. Employees (get) a bonus.
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Part 1. Choose the best answer for each item. (20 marks)

1. Atthe moment we to continue production of the Alisia range.
a. don’t plan b. didn’t plan
c. aren’t planning d. won’t plan
2. I Mr. Peter in Rome next weekend.
a. see b. saw
c. has seen d. is seeing
3. Last week we a new office in Kuala Lumpur.
a. opens b. opened
c. is opening d. will open
4. The situation doesn’t look good. We a loss last month.
a. makes b. made

c. is making d. will make



5. A:Have you received a fax yet?
B: Yes, I have.
A: When 2
B: Last Monday.
a. does you do

c. are you doing

6. What you do?
I for a bank as a financial advisor.
a. does, works
c. are, works

7.  Managers usually activities and also

a. plan, play

c. planned, played

8. The company new product every year.
a. launches

c. launched

9. A: When the conference end?
B: The conference ends on the May 20",

a.is b. are c. do

10. Recently R&D many new products.
a. has developed

c. develops

b. did you do

d. will you do

b. do, work

d. have, work

a personnel role.

b. are planning, playing

d. will plan, play

b. is launching

d. will launch

d. does

b. developed

d. is developing
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11. If our main competitor
a. go

c. has gone

12. How long

a. did you know

c. do you know

13. A:

B: Ithink, I
a. Will you visit, won’t

c. Did you visit, didn’t

14. 1If interest rate rises, economy

a. will be

¢. will have be

15. James
a. teaches

c. is teaching

16. Last year, employers
a. resign, resign

c. resigned, have resigned

17. Recently, the Japanese
a. invest

c. invested

bankrupt, we’ll increase our market share.
b. goes

d. will go

_your colleague?

b. have you known

d. are you knowing

your boss next weekend?

because I have a meeting

b. Are you visit, will

d. Do you visit, do

better.
b. would be

d. would have been

at the University since June.

b. has taught
d. taught
S people, but this year employers 2 people.
b. resigned, resigned

d. have resigned, resigned

a lot of money in the country.
b. invests

d. have invested
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18. Honda products from Thailand every year.
a. export b. exported
c. are exported d. were exported
19. Financial delivery services ___to larger-value products.
a. expand b. expanded
c. are expanded d. were expanded
20. Foreign investors this year to have a net selling position of 50 billion baht.
a. predict b. predicted
c. are predicted d. were predicted
21. Last year the flights from Amsterdam, Vienna and London to Thai destinations
by Eva.
a. is operated b. was operated
c. are operated d. were operated
22. The report while we were in the meeting.
a. is written b. was written
c. are written d. were written
23. We a lot of production if there is a strike.
a. will lose b. will not lose
c. lose d. loses
24. If you have any questions, I with them at the end of my talk.
a. deal b. will deal

c. won’t deal d. am dealing
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31. A: What are my working hours?

B: Well, we have flexible hours here. You _ be here between 10.00 a.m. and 3.30 p.m.
a. are not allowed to b. mustn’t
c.can’t d. have to
32. On a plane, you switch off cell phones before take-off.
a.can’t b. must
c. have to d. can

33. What does the following sign mean?

a. You can wear a hard hat in this site.
b. You must wear a hard hat in this site.
¢. You should wear a hard hat in this site.

d. You are allowed to wear a hard hat in this site.

34. A truck driver to drive more than two hours without a break.

a. is allowed b. is not allowed

c. should d. should not
35. An accountant be good with numbers.
a. must

b. can

c. should not d. have not to
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Complete the telephoning conversation below (No. 36 — 42)

¥ > ¥ > ¥ 2

&

A -

37.

38.

39.

I’ll give you some facts and figures. ¥

37

Hang on, I’ll get my pen.OK,

The main manufacturers are L’Oréal, Unilever, Procter & Gamble and Estée Lauder.

* L’Oréal, Unilever...

Procter & Gamble and Estée Lauder.

P & G and Estée Lauder. OK, ¥ Is the manufacturing process

complex?

Well, to take an example, in Chanel No. 5, there are eighty ingredients.

Really! It must be expensive to make.

Well, for a bottle of perfume that costs $25, the contents cost $5. The rest goes on marketing,
and a discount to the retailer.

That’s very interesting. Please 0

I have just one more thing: perfume sales worldwide total $15 billion a year.
Great. Thank you for your help. May I have your number in case I need more information?
Sure, it’s 085-278-7829.

"9 085-278-7829.

42

a. Ready? b. Go on.

c. Go ahead d. That’s right.

a. Go on. b. That’s right

c. Go ahead. d.Igotit.

a. That’s right. b. Did you say L’Oréal, or Estée Lauder?
¢. I’'m sorry, I didn’t catch that. d. ’'m sorry, I don’t know.

a. That’s right. b. Go on.

c. Go ahead d.Igotit.



40. a.Go on.

c. Go ahead.

41. a.Did you say?

c. I’'m sorry, I didn’t catch that.

42. a. Sure?

c.Igotit.

43. My boss often gets angry with her staff. She isn’t

a. ambitious

c. adaptable

44. My colleague is very friendly and nice. He is

a. outgoing

c. adaptable

b. That’s right

d. I gotit.

b. Can I read that back to you?

d. Isit OK?

b. That’s right.
d. Go on.

b. energetic

d. patient

b. energetic

d. sensitive

45. Tam interested in a better job and want a good chance. [ am

a. ambitious

c. outgoing

46. Salespersons must be

b. patient

d. adaptable

. They should not get tired easily.

a. energetic

c. ambitious

47. Designer should be

a. persuasive

c. creative

b. sensitive

d. attentive to detail

and knows fashion trends very well.
b. energetic

d. outgoing
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48. Mike never wins arguments in meeting. He’s not a person.

a. creative b. persuasive

c. attentive to detail d. patient

49. John just refuses to use the new program. He’s not at all

a. persuasive b. creative

c. adaptable d. attentive to details
50. The company fifty people when it was taken over.

a. dismissed b. recruited

c. laid off d. retired

51. Many teachers over the age of 50 are taking early

a. retire b. retirement
c. dismiss d. dismissal
52.1was from Accounting Department to Financial Department
a. dismissed b. resigned
c. transferred d. retired

53. The firm is taking on new staff.

a. retiring b. resigning

c. transferring d. recruiting
54.Youusea to copy images into a computer.

a. printer b. scanner

c. USB port d. monitor
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55

56

57

58

59

60.

. I calculate all my tax with a simple

application.

a. database

c. word-processing application

. It’s very crowded. There are

b. spreadsheet

d. internet — browser

people. I’ll go back tomorrow.

a. too much

c. enough

. You look drunk. You’ve had

b. too many

c. not enough

beer.

a. too much

c. enough

. Now, you’re only 16 years old. You
a. are old enough

c. aren’t old enough

. A: How was the movie?

B:

b. too many

d. enough

to vote.

a. It was nice to see you.

c. Thank you for the invitation.

A: T’ll get the check for this meal.

B:

a. No, this is on me.

c. It was nice hearing from you.

b. too old

d. too much old

b. It’s my pleasure.

d. It’s been very interesting.

b. Drive carefully.

d. I’m on vacation.
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Part 2: Choose the correct verb form to complete these conversations. (5 marks)

&

A -

Did you have/ Have you had ! good sales results so far this year?
Yes, they were/ have been ? much better than last year.
Did/ Has’ business go/ gone ’ badly last year, then?

No, not really. But our profits were/ have been *down because of the high dollar.

Which session are you attending/ will you attend this morning.

I’ll go/I’m goingz to the talk by Graham. You, too?

I don’t know. What will he talk/is he talking3 about?

Sales Operation

Really. I think I’ll go/ I’m goingJ to the other session. What is it?

Just a minute, I’ll check/I’'m checking5 the conference program. Oh, it’s about 4P’s.

OK. I’'m interested in this session.

Part 3: Write these sentences in different ways. (5 marks)

L.

2.

We can’t afford another photocopier. It’s too expensive.
My printer isn’t fast enough.

The meal was not cheap enough.

I can’t eat this soup! It’s too hot!

Mike doesn’t have time to see the doctor.
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Part 4: Complete the word-building table with words from the box below. (5 marks)

Verb Noun
1. persuade 1.
2. resign 2.
3. apply 3-
4. 4. offer
5. 5. creation
6. 6. recruit
7. dismiss 7.
8. negotiate 8.
9. 9. selection
10. 10. computer
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