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Abstract

Code of project : RD. 0136/2554

Project name : The Situation of Knowledge Management in Graduate School in Thailand in
Case study “ The Situation of Knowledge Management of Rajamangala
University of Technology Rattanakosin

Researcher name : Mr. Boonyoun Saysangtong , Mrs. Nipa Jantarakul

The purposes of this research were to study the situation of knowledge management of
Rajamangala University of Technology Rattanakosin (RMUTR) and compare the situation of
Knowledge Management between the different areas and different personnel in the RMUTR and
compare the commitment and insight of knowledge management of the different groups of the
personnel. The results of this research lead to developing and investing the intellectual capital.
The personnel used to study were 274 people from the total population 906 people which were
divided to 5 groups, including : public servants, university staffs, government staffs, casual
workers, permanent employees from 4 different areas. Questionnaires were used to collect and
survey the data. Frequency. percentage, mean, standard deviation, Chi-square, t-test and F-test
were employed to analyze the data at 0.05 significant level.

It was found that knowledge accumulation capability, professional personality, and
knowledge management system management were good. Knowledge sharing and using, culture
and knowledge utility, knowledge base and data base, environment of knowledge management
collaboration, and teamwork culture of knowledge manégement were medium level.

Differences were found in some situation of knowledge management of the RMUTR and
any situation of knowledge management was not different between the different groups of the
personnel, especially the commitment and insight of knowledge management of personnel.

The commitment of knowledge management between the public servants, university
staffs, permanent employees and casual workers is the medium level and not, and between public

servants and government staffs, university staffs and casual workers, government staffs and



casual workers, is a medium level and the difference. While the insight of knowledge
management between public servants, casual workers, university staffs, government staffs, and
permanent employees is a good level and the difference, but between public servants, university
staffs, casual workers, government staffs and permanent employees is not different.

The situation of total knowledge management of Rajamangala University of Technology
Rattanakosin which was separated by different personnel and different areas, found that both
different and not different mean of knowledge management and percentage of knowledge
management had either high and low. All administrators levels of Rajamangala University of
Technology Rattanakosin need to pay special attention to the condition that a percentage and low

average, in development and investment in the intellectual property in the future.

E-mail Address : Boonyoun.S@rmutr.ac.th / Boonyoun.Say@gmail.com

Period of project : Start project’s time in October 2010 — Finish project’s time in September 2011



