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The purposes of this survey research were to: 1) study the current condition of and
the need for the web-based educational services provided by the Faculty of Information and
Communication Technology, Silpakorn University; 2) study a web-based educational services
guideline in search of the guideline that would best respond to the needs by the service
receivers. The samples consisted of 332 undergraduate students who were studying in the
Faculty of Information and Communication Technology, Silpakorn University. The research
instruments included a structured interview form for executives and technicians, a
questionnaire for students in the Faculty of Information and Communication Technology,
Silpakorn University, and an evaluation form for experts. The data were analyzed by methods

of frequency, percentage (%), arithmetic means (% ), and standard deviation (SD).

The results of this research revealed as the following:

1. According to the samples’ opinions towards the current condition of and the
need for web-based educational services provided by the Faculty of Information and
Communication Technology, Silpakorn University, the overall current satisfaction in terms of
practicality was rated as moderate. And, when considered by elements, the design of the
website was rated as high, followed by education and examination management and the
presentation of information. Concerning the need for web-based educational services, the
overall need was high. Considered by elements, the Internet Networking System was highly
needed, followed by the need for practical web design and presentation of information.

2. The web-based educational services guideline for the Faculty of ICT received

high approval by the experts whose evaluation showed * = 4.26 and SD = 0.583. In addition,
it was justified by the finding that this particular web-based educational services guideline for
the Faculty of Information and Communication Technology, Silpakorn University should be
implemented into operation.
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