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53151312 : MAJOR : (VISUAL COMMUNICATION DESIGN)
KEY WORD : INTERFACE DESIGN / ONLINE SHOPING

YUTTHAPONG YANYOTHIN : THE USER INTERFACE DESIGN FOR ONLINE
SHOPPING. THESIS ADVISORS KANCHALIKA  KAMPHANANONT, AND
ASSOC.PROF.CHAIANAN CHAUMGHAM. 164 pp.

This research aimed to find a model of a user-friendly on-line trading interface for
Thai people.

12 on-line shopping mail web interfaces were analyzed. Among those 12 web
interfaces, 2 of them were international websites and 10 were Thai websites.

Research methodology used was Focus Group by selecting 15 samples who had
experience in on-line shopping to use those 12 websites under different problem and
conditions. After that the samples made an assessment on their satisfactory toward the
interfaces on those websites they used, and complete the questionnaire concerning their
behavior in using on-line shopping website.

Then assessment scores were obtained by having 12 rates of total scores and
total score of interface group categorized by using characteristics. After that 3 websites with
the highest total scores and 3 websites with the lowest total scores were analyzed together
with total score of interface group that met the criterion and the analysis table of the interface
to conclude for the design concept.

The results showed that on-line trading websites are required to use the interface
of data link in form of Menu page, Pyramid, Escape Hatch, Fat Menu, Sitemap Footer,
Breadcrumbs. Size of main position of Center Stage interface was 740 x 470 Pixel.
Background color of website must be light color without any pattern. There were 2 types of
product positioning. The first one was to place the products in 3 to 4 rows table. Total product
should not exceeding 27 products. The second one is to place the products in a horizontal
single with the size of 970 x 200 Pixels. Products should not be more than 27 products. Font
size was 16-14 Pixels. Number of color to be used for the whole website was 3 colors.
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