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MANTANA KONG-NGOEN: STRATEGIC LEADERSHIP AND CONFLICT
MANAGEMENT OF BASIC EDUCATION SCHOOL ADMINISTRATORS UNDER
NAKHON PATHOM PRIMARY EDUCATIONAL SERVICE AREA OFFICE 1. THESIS
ADVISORS : SAMRERNG ONSAMPANT, Ph.D., AND ASST. PROF. MAJ. NOPADOL
CHENAKSARA,RTAR ,Ph.D. 142 pp.

The purposes of this research were to find 1) the strategic leadership of basic education
school administrators under Nakhon Pathom Primary Educational Service Area Officel 2) the
conflict management of basic education school administrators under Nakhon Pathom Primary
Educational Service Area Officel 3) the relationship between strategic leadership and the conflict
management of basic education school administrators under Nakhon Pathom Primary Educational
Service Area Officel.The sample used in this research were 97 basic education schools under
Nakhon Pathom Primary Educational Service Area Officel.The respondent consisted of school
administrators and teachers, totally 388. The research instrument was a questionnaire concerning
strategic leadership based on Hitt, Ireland and Hoskisson and conflict management based on
Schermerhorn, Hunt and Osborn. The statistical used to analyze the data were frequency,
percentage, arithmetic mean, standard deviation and Pearson’s product-moment correlation
coefficient.

The findings of the research were as follow:

1. The strategic leadership of basic education school administrators under Nakhon
Pathom Primary Educational Service Area Officel, as a whole and as an individual, were found at
a high level.

2. The conflict management of basic education school administrators under Nakhon
Pathom Primary Educational Service Area Office 1,as a whole, were found at a high level.

3. There was a relationship between strategic leadership and the conflict management of
basic education school administrators under Nakhon Pathom Primary Educational Service Area

Officel at .01 level of significance.
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MANNNEIVBVVADUD N NONTIVE
RELIABILITY ANALYSIS — SCALE (ALPHA)

Case Processing Summary

N %
Cases Valid 32 100.0}
Excluded” 0 0f
Total 32 lO0.0I
Reliability Statistics
Cronbach's
Alpha N of Items
970 49
Item-Total Statistics
Corrected Item- |  Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted | if Item Deleted Correlation Deleted
X1Ql1 196.75 271.161 479 .969
X1Q2 196.75 264.387 .668 .969
X1Q3 196.53 274.257 219 970
X1Q4 196.53 266.773 613 .969
X1Q5 196.69 270.802 .538 .969
X1Q6 196.75 272.323 394 970
X2Q7 196.59 267.862 .576 .969
X2Q8 196.81 267.254 .564 .969
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Corrected Item- [  Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted | if Item Deleted Correlation Deleted
X2Q9 196.84 265.297 .636 .969
X2Q10 196.88 265.984 .823 968
X2Ql11 196.69 263.641 .809 968
X3Q12 196.72 267.822 .587 969
X3Q13 196.91 269.572 .526 969
X3Q14 196.81 269.835 422 970
X3Q15 196.78 267.789 .655 .969
X3Q16 196.88 267.403 552 969
X4Q17 196.91 268.023 748 969
X4Q18 196.94 269.480 .582 .969
X4Q19 196.84 268.394 .603 969
X4Q20 196.75 263.548 11 969
X4Q21 197.00 266.000 732 969
X5Q22 197.09 269.443 515 969
X5Q23 196.97 266.805 721 969
X5Q24 196.75 268.903 .548 .969
X5Q25 196.56 261.673 706 .969
X5Q26 196.47 265.160 .686 .969
Y1Ql 196.50 269.871 487 .969
Y1Q2 196.59 265.475 .643 .969
Y1Q3 196.66 269.523 .601 969
Y1Q4 196.81 267.190 745 .969
Y2Q5 196.75 264.710 720 .969
Y2Q6 196.69 259.770 743 .969
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Corrected Item- [  Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted | if Item Deleted Correlation Deleted
Y2Q7 196.62 266.823 .657 .969
Y2Q8 196.84 269.749 514 .969
Y3Q9 196.69 263.319 745 969
Y3Q10 196.59 266.443 538 .969
Y3QI11 196.75 262.581 762 968
Y3Q12 196.78 263.144 760 968
Y3Q13 196.69 265.190 .645 969
Y4Q14 196.66 270.684 437 970
Y4Q15 196.72 263.693 .682 969
Y4Q16 197.00 270.903 422 970
Y4Q17 196.91 264.862 .603 969
Y4Q18 196.84 272,717 .386 970
Y5Q19 196.91 264.023 704 969
Y5Q20 196.94 263.480 174 968
Y5Q21 196.88 265.984 709 .969
Y5Q22 196.94 265.609 738 .969
Y5Q23 197.06 263.867 715 969
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