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This research aimed to investigate 1) the human resource management in the 
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personnel in Nakhon Pathom province. This study was a descriptive research. The respondents 
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The research findin~s were as follows: 

1 The human resource management in the demor.stration schools in Nakh0n Pathom 
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3. The relationship between the human resource management and the organizational 

commitment Lype of the demonstration school personnel in Nakhon Pathom province was found 

at .01 level of statistical significance. 
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.. 
UTITI 1 

umh 

• ' ,. !I' 

1jfl!llmt1'luni' 'I'I!JlflUI'IjU6li um1U1hfi \)Ja01~ii~~af1111Jth~ ~'lla~a~fi' m~ l'i~il !'1'1~1~ 

m~~a~ri'mm-d~ '1 ~~unqii~tl'l1li1J1o~~ri1t~mfu~::!Xa~m~trl.Jfl<~lm~uuuml'IJ~ (competency)~ 
mu1~ffunu1uol'imf 'liunfi~ ttn~tl'l1li1J11J'IIa~a~fi'm~ miniia 1jfln1m~:::!i\'a~um1u{ l'inu::: 

• • 
fi111Jfflll1~ 11 un:::rJ wn nuw:::~ 1~']fi ~ 111'1 'IJ~ anmJ{J 1J'R ~1'1J'Uafl~ 1mi um\' 10~\1\' au fi11U~ 111ii a~ 11J 1 ~ 

• • 
un:::n mut1'luliumh~ii1h:::ifni m'l'l ii~U' u mn~:::tm outliounuil ~~ otiu'l 'II<Hm~i.'htii m1u 5 u 

'!~uri i~u 1flq~u tfl~a~~m m~fln1fl un:::m>~flnnu~1 ni''l'ltl1fl1UljU6iiail~~mhfl'llJ~ff1fl'lJ 
.d I ..... ""> I 4 ,f I ~ ..... jl .A .t'J Q,l Ia 

Tli.!fl'lla~fll~!!'II~'II'IJ'fll~lj1fl~ flfl11fla ll1fla~flf111fi1~']1JTI1'1'1tllfl1fi1'1Ja'IJ'] !lllJa'IJfl'IJ !!flU 

~ uiJ 1iR ~1utm::: ~ u7llnufln~ 1~n uu~ 1 Hnm>.J 11ii u ~1utiauufln~ Hn u m1~ ~uiJ 1iR ~1uun::: 
jl.... ,f I .:{ .d I .... Jr d.:t ""' Q.l 

fj111 llll 'lla~a~fl f111fi1~']1J fl \llfll'I'ITI Uflflfl1~fl 'IJ'IJ ff1'1Jli'IJ ~lJ ff1!ll~ lJlmflf111lJ ~:::UUf111 ~flf111 
4 w .,..,; I ..., I "" :: "'> u <f.:t o QJ I tl 

1jfl!llf11ll1a'fi1'1'1!Jlfl11J'IjUVTI!!flflfl1~fl'U fi~'U'U f111U1li11TI1'1'1tllfl1lJ'IjUVIJfl111Jff1fl\)Jfla'IJflmflfll~ 

""'- D .... l'j/"'> 'j/"">. 'l'" 1"""- ... ..,.,.~, = un:::um11Jff1flllJflar;Jmm; t'l't11:::fJU1li11'1Jflfl'U ufla~m; lllJfi111JHfl'l'lnl.Uflfi'II'U um>mlll1~1'1J 

m1u{~finm~1nmmlll11ni' 'I'I!Jlfl11J'Ij u6~:::·1ho M ff1lll~lllllim~ v~.,'J aHfl'l'l!llfl~~mi n 'l~ 'I! n 

a~fi'm;!i\'a~1M'm11J\Ylfl\)J~ani''l'la1m1jflfln tmu1llnni''l'lmmu'lju6t;r~nnqnli' (strategic hmnan 

resource management) 'I'IU m1ut1'l 'Uff1'1J!flfl'lJ 1um~m~q fi111Jlht~ ~ 1ummf 1~ 1amu1unmt'li ~'liu 

tflvm; Hnnqnli' m1Ulll11ni' '1'1Vlfl11J'Ij u6~ ~li1J1VO ~m11~au 1m;:::ll'h~m~u1m~ni' 'I'IIJ1fl11J'IjU6 

0 U!iJ1lllJ1Vfl<IQ nJi' !~ am;uf UU~ ~ff1Jn ll'U~'IIa~lj ~ fi ~un:::'li l'li'Ulliii'Uli11Ua~fl flU ~~'li 11 'If tfi fl 
'Ulflf111lllll anmu~ V'U!!Un~ 1mi'] ~ U!!UU'IIa~f1111H!!H'Uf111'111J1V.i 1 un:::fi ~f111lJ~ 1'U'fli' '1'1Vlf11 

llljU6 t1'!unmf~ 1~~ ~::'li1lM'a~ri'm;u1lJUilU>~ffUfi111J!h~ ~flllltl'lmma .i~J u trta1jflnlm 1u 

0 Q.f I ..... ..... t/-=>, ,/ d jl jl t/ 

fi11Uff1fl\)Jflaf111'1'11'l!'U1Til'l'ltl1f111J'IjUO!'Il'~fl<lQT11i (strategic HRD) TI!'IJ'Uf111ff1H'IJ'Ull'ljUV 

(human capital building) 

''Jli'V uiJni'lm, m;unm m>fiflt~an un::nnu;::tiJuHnm;uij1iR~1'U'IIa~ 
..,..,.,!,; 0 .... ..,..,., """" ..... 

1jfl<l1fl1, 'I'IIJ'I'IfiHTI 3 (fl~~!TI'I'I'-1: ff1'Ufl'l'llJ'I'U!li~~Wlfl~f11\li1Jli11Titll<IV, 2552), 7. 
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iri11l1~tHffm~ou:: (competency) 'Ull~1Jfl<l1fl1 L'W11tho~1'Wl!ll::fln ~Rfll~tn11J{ (knowledge 

management) I~ llfff1~fi111J i ~~ m OlJ 1 'Ufln ll~~'li'WIJlflfll1~ ~:: 1-w''W on ~1J~fi'W 1 M'mm::aim1'W 

U<l:: fl<IO'I'Ili' 'I){)~ {l~ftfll~ ll1J1J~Ijj'W UVUVNI~IJ 'l • • 
~~t'hmi11'UU~llfllln<l'W.ln<l:: uu{~u (Kaplan and Norton) ~11 "lUfllff~m\'~j~!fl11'l1J 

-~~~ ' 1 .1 '~ ;~ -' ~ ' ~ ' iv~ fll~U!J1RU~flfll~ R') 'U'WUgfl1Jfll~1'1flll11l<l::u~::W'W111Jfl<llfln::1J1Jil<l::1iii'Wm~IJ'UU~U~flflU RnJ 
' . ' 

m~IRlOIJf1111J'I'IfvlJ~il~m1R l'VIuH1uom111U'Wil<l~'I1Ji''UU~1Jj'l1''112 ~~iru1ui1V~'UU~ om<~lOIJ 
' ' 

, " ..., ,., &~4 ocv '""1 
m11J'I'I~ UIJ'I'Il~R1'W1J fl<l1m ~ ::1J1Jl!<l::1iii'W1inlJ'UU~u~fl m~ ~~Ill 'WI~ u~ff1fl tymn~o~ Rmu m:: • 

1Jfl<~1m ~ mllu'l'li' '1'1o1m ~ iitn11Jtr1ft'tyn l!R'Uu~u~ti' on HYiiull ~~uum'l'lll11u~ti' m~ 11i i~ 

lifvii1'W10 1M' U1'11i' Vitllfl11Jflfllll11n1J 'WIJ1 i~'Wj1'W::~Ijj'W "lJ'WIJ'IjllO" (human capital) UV1~1~1J~3 

~~~ fflltlff ui1m~ i~on11H-i1 ''fi'W" ljj'W'I'Ii'Vio1m~iim11Jff1fttylJ1fl~l!<~ 1dumoflu 

~~IJi~ nll::~IJmiurmllfiu~~1u IORfl11lJI;;fll'liu.iuu~ti'm~ m~~~::'lh1M'1JflfllliORm1lJI~IJi~~IJI'I1 

1 o<O:I cv I t/ o<:t 'JI..:!;I ~ I d o' _d )/ 
m~mo m~ 'il 1Jf1111JI;;fll'I'I'WRUU~flf11~1Jm11J'l,fffllll'Wff1'W11'W~'Uu~u~flm~ m~'I11Jfl<llfl1'1'1~VIJnll:: 

d ,.d ""' . " " ,,! d• .A ~ '11'01 " i v lfllJ 'il'l'l 'il::~m'ffi'Wl!ll::l'jlJl'l'l i11 U~fl m~ R'W u flfl VWUtJflflll'W u 1r1 mm~<~Vllff'WU~'il1@~fl m~ 'WR 1'W 

Yi1~ ') fiu U~ft Ill~ ii~~ mfff 1~~ ~~ ~ L 'ilvi 1~ ')I~Uff'WU~fiU1JYi Ufi111J~ U~fll~'UU~ffll1~11Uyj ll::lJ flfllliM' 

1\j 'W~ OUIJi' lJ'UU~tJ flflllg 'WI m::!li 00111J~ U~fll~'UU~11Yi ll::fi'W i~ i' lJill~ fi{J1Jff'W m'il::fi 11M' lflflf1111J l;;f on 'W 

I <I 'Jidl ~ I ..,9 tl .<::l _I .d .<::l I I 1 o d o' 4 
<~ umfl m~ nll::'l. ff illlJ 'Wff 1'W11'W ~'UU~U~fl m~IJ fi111Ju~1~0'W1'11 ~::IJ ff 1'W~ 1lJ umlllffll~ 'il'UmV~fl m~ 

on11IRoo~ll 'l'li''l'lmmlJullo~m\ju'l'li'VitJlfl~~rl1ft' w~ffR iummj 111~~Rm~u~ti' on Mii 
'I q .. q 

• • 
tJ~::ff'l'lll fll'l'lll<l::ll~::ff'l'lll Hll n ~U U~ft fll111<110') U~ft m~tJ~::ff1J1J'!!111 1ummj 111~~Rfll~'l'li' 'l'ltl1fl1 

IJ'Ij 11v t'itm'il1fl'U1i\llt~~!~ illt~uiM' m~Vi mu 1\j'W illmh~illl~::ii'l'lli !lmnll::m~!J 1'111q ll~:::ff~fi~.f ~ H' 

HYim~!~i'ilfi'Wiuu~ti'milihh~m~1o 'U1~fi'W~Vi1~1'Wmh~'UiJu'liun~~ 1J1~fi'W~ViN1'WUV1~t~ml'ln ili 
' . . 

m:::~u~ uf u mm'J'iiu~ ' tli u~11!1~m~Vi 1~l'W'UV~1J flfl<ll11n1ir u ir oii <~1'11m i~ ff'{ll-il tjj'WHlllJ1'il1fl 

2 
Kaplan, RobertS. and David P. Norton, t1'1~li~iu ff1Um1'WfiW:::m~IJfll~ 

" 4 """ """ ~ 'U1Hiffll~'l'l<ll~U'W, (fl'{~l'I'I'I'IIJ111'Wfl1 : 'l'l.lU.!1Yh~, 2547), I. 
3 o ..., 'J} A t/,.,_ .., 
ff1'Wm1'UfiW::m~IJfll~'Un1'11fln'l'l!1l~U'W. 'I'I'WIJ'Wlltlfl'Ufll~'l'liii'W1fflJ~~O'W:::fll~ 

'Ujlln'l'li'Vimm:!JflfH! (fl'{~l'I'I'I'IIJ11l'Wfl1 : ~.m.iivJ~~. 2547), 1. 

4 """ .:so'""''"'~~ """ 
fflltlff 'Wl1fll~, 'l'l!jll!JU~flfll~, 'I'IIJ'I'IfiH'I'I 4 (fl"{~l'I1'1'11Jlll'Wfl1 : m~Wfl'il 1991 

~1fi'R, 2544), 10-11. 
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n:m~1~ (Motive) Jum~ m~~~1~t1'1'U'rfl:i~Hlin~uhl'flutm.h~nvuii~m1lJ'II~vm~vh~~>i1~ '1 ~~'l'lli~ 
• • 

~ I ~ y tl o 

~~mim~ i:ilJln»~vU'mrii 'UVQnut~Vm1l1~mYmum1wnn~~1'l!flfll'l 1u'llw~u u l'l~i1t'l'l1~'11w~i1 

fl'UI11 

fl1nuihmum~fl11uthnqj'll!l.:iilqj'l'l1 

iluni v~~1numunnw 'IIV~ hn1 uih~uu~iim11Jt~l tyn'11»U' Tm~mfl1 u 1noum: 
. . . 

nn ~ fl>i vilv uwn 11M' v~t1 nn l'l ~ mflf! un~ mn'lf'U 1 u1l1 ~ tnff>i 1~ '1 i1 ~ v~ nn v~1 Vflnn~ 

t~l tyt~u lfl>inH'ulJlff'U 1 ~ 1ut~ v~m11Jiiu1~ !inti m~tm~u1~trnti Hl'l 1 um11.lfiu~ ~1'U'IIV~v~fl' m1 
d .. = , = v .I=~= ' "' 'HilJtl'l'l ~111111 'UI'lf ~1~tltllll'l1 Hl'lf111u1J mHl'U'II!l~tl~flf111 (Organization Perl'onnance) llJ'UHl'llJ1 

~1n m1uij u~ ~1u 'llt~~fl u 1 u v~t1 m1 t1 u ~ v~ 1 u v~t1 m1 ~ ~~1'1 u v~t1'u1 ~ n vu~ thi ty~ ~,m~ v~fl' n n 'll n 
_, "'.J "' "' ,{ "' ,{ I ~,, ,. ~I ... , d , ..,. ..,. 

u1~mn fl.:i'l1 WIJJl'l'l'Uti t'II~1'U'U'I1'U nm11111 lflOuflfllln1mmnmfl1'Uf111ml1n~m~~~ . . . 
minii~nf'l'lmmrluj1'Uiliim1mhtity.ivm1~flf111 »~vilt~oni1 "4 Ms" ir\'uri 'l!flfl<~ (Man) 

• • 
I~'Ulj'U (Money) iflq~u (Material) un::11im1 (Method) lflOfl'l1l'l'l1llmmchiJ~::iie~1uu.in:: 

. . . 
v.:~fl'm11umlJlwi1~1nflnn::nfln>i1~nu ~.:~uu~u7m1iliit1nvm'l'l~~~v~u1lJ11tl~flff11nf'l'lmm • 
~iiv~'llv.:~v.:~t1'm11u6fln<hu~mlJl::fflJ ir\' t~v 1M'tii>~u1::linlim'l'l u1~linti Hn un::u1:: 1v'lfu . . , . 
ll ~qflnriv.:~t1nn 1 mmf 'l'lmm ilii m11lthtityilq>~1 unf 'l'l01mn .:~il ti v ''fl'Ull~ V'l1l'l'l1JlmlJ'IflciiJ 

(Hwnan Resource )',s 

ti~oi'v ff1l\PW nci110~ m11lcY1tity1'UtJWri1'11tl~lJ'Ift~Oi1 "o~u~i1tJWri1'1lt~.:i1lljliO 

~::tl'lu~ ~~~u~v.:~ hiir\'tm:: iliff11l11t11-N»limnw 'li't'i1»'U>~fJW rill'liut;i!J1nui>~q~u ir\' u.i ~ 
• • • 

ir\'funnVtllJltli1tl'!'U'I1l'l'lV1f11'11HI1'11llllii~fl)jn~fllllfl111l'l::lnV1~flil ~.:IU'Utl~flmtll~IIH~~~ . ' . 
.. ~ , ' 6 "!'lftllJ'U 'Uf1Wfl1'11tl~fl'U" 

' 
'lf1ty<i'o vii um ~ ml M nci11i1 iJ ~~ uum1 u l »n n l'Yl v1m 1lljliOi r\'f um11J 

• • 
uu 1 ~n .:~ ~ 1 n11 'li 1 o~ 1u n1 flf u u<~:: n1t11 vn'lfu 11'1 u i1 n11 u nu ~ 11 v ~t1 n11 ~ ~ v~ i M 1 ~'111ii 

I tl 0 I 

nf 'l'l m n11J 'lj 11oi1 ii tJ w n1 'l'lu<~:: 111:: lin Ti n1 'l'l ti ~ u u v~ fl' n11 ii fl1:: 11 uno~ ii ~ti ~n ci 11 ~ ~ ii !l i 1 

2549), 10. 
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<i111i'u 1<~11HW ~~i'ii'll<l ~~minh m~~RfllHii'vttJltnlJ'IfllVtl'lu~lu~ihmlJ 

'lfu'*U'WU<l::~U~IU~tJUUU<l~ l'lfnu~Ull1Rfll:iW~1tJI11R~111iHlJ'lfl~'ll!l~lJtlliVll'luiJ~~v~iion • • • 

lfl~ !ltl ~ 111ll<l::i' ufl U I~ !l~~ 1~'1 vg >l<l!JRI1<ll U~:: fl!l'Url 'Ufl1llJ~ U~fll~ 'll!l~lJ'Ijll ifd'l U ~ ~~ lll'll !l'IJI'II>l 

tiuli'luoU'uq~~~tJlfl~ !fR ~~'1'11 1 'lfliiRilf!!lll~l'W'I'Ii'vtvlmlJ'IjliVlJlfl~!lR 1 uv~fi' m~' 
il1u om1~ l~tnllJI-IO,;'u~ uv~fi'on 1i'lui1 ~~v<i1riru~ ~::'1'11 1M' 1{1111lJltJ'II!l~!l~flf11~ 

• u 

m nrl' >~q u ~:: ff ~fi'i ~ 1\1 u~ ~ 111 ~~ ii fl1llJ t;Jfl,;' u ~ v v~ fi' on tJ ~ ~ :ai'l u ~~vu R~ ~:: Q ii rru ~ ~mv 

UH, ~~~ vufiu~~ltl l um! 1~ 'II !l~>ltl, M'R ~ !fR Rflil~~iifl1llJL;jfl,ti~!JU~flflm! !JV'I1l!) ,Jiiimv 

" .:9 ~ " .d v = " ..,; " "" .... .d.<:!. • " .... , 
U~flfll:i 'il ~I'll tl11tl 1'1'1 'll!l~ t;j'lll 111 ~ !l~fl fll~ '1'1 ~::'VtiJliJllJff~ H'l'li'ltl fl>l 'I'IR >1 !l!l~fl fll~ ll<l::lff~ lJ>\10 

uH~~ 1 'il lum~'l'1mu1~u lM'ulJl'ilo luv~fi'onfl~vdnuv~fi'm~u~Hiitjwtil lm::iimlllt;JO,;'u~v 
t/ !J.dt 1 ,/ ~'ji.Q I fl Ql 

!l~fl fll~ '1'1~\JI'Vt!JU~:: V'lf'W tJ ~!fR~:: !RiflRllfl!l~flfllm<l::m'ljfl<llfn l!l~ 

m~~um'l'li'l~'l'loi~u~::mrr1-Nvt~::~l'lfUfJ!tY~m~ilolllU'Ii~'lfl~ vt.rr. 2542 1~vvm::~u 
fl wmvtm~ fffllll 1M'~ ~m>~~ iltl 1 fl oii '111 1 'il'll!l~m~ ~ Rfll~ffflllll~ v,;' I'JJUlfltl ~ 'I'IV 1M' 11'1 UlJU 11v~ . . . 

• 
ffll\J1W'I1~-h~mo 11>~ 1~ ff~Uf!!f!!l tnlll{ ll<l::tJWlinlJ ii~~tJlinlJu<~::imulinlJlum~~m~1>~ 

fflllmmd~11lnu~~u~.i'u~niimllllf'll (lll>~n 6u'li~vt~::~l'lfUfJ!tY~fll~fffllllliW~'lfl~ vt.i'l. 2542) . . , . 

~~~ o<~ ~on ~::oil 'Uifl ii vu tJ wmvtm; il oml M' 11'1 u 1 umlJ tnllJ~ ~11mou u ~ v~mff'vmn:: RlJ'I'I i' vtmm 

mmuuff'4tl u<~::tnllJ~1lJli!llllfllJfllhulwl[lJ'lftl ll<l::ff~fllJlum~~Rm~ilolll'll!l~ h~llVU'II!l~ 

1 d = d d = ~ .. "' " .I=~= ~ ' .. 
~ ~~ ~ Otl fflli >I'll ~lJ fl n fl ~1111 fll fflJ Uti I'll U 11 !l~ u fl 'IJ >1 fll:i 'I'IR l'l!l~ 1 U fl W::fl1 I'll ff>ll 11 ~ !lfllll:: 

'll!l~flw::~H '1 lullm1wmlv '1'11 1M' fl111ll11111-w' 11 u-'1 11111u ~m! l~<lfl-w'vv<~~ ~~1i'lumfllM' • 

'IJflmm'lllR'IIif!!u<~::i'hn~ 1 ~ lum~ufiu~~lu 1iiRm11Jf ifo ili t;Jn,;'u~ vv~fi'nn ~ ~~11i'lumh~~~~ 

~::~ v~ 111uu 1m~ 1 u n1~ i ~~ u~ 1l uu uu'4 t11Jfll11o ~1M' fflll noufi u~ ~1u ~ ~ v~ nii u~ ::iY'I'In mvt 
• • "' 'I , .ct <V 9 0 " Ql "" d , <!I • .., ..., ..,§ d<!l d 

~11::11\Jfl !ti11Ul'l'l'll!l~Rtl ~N !'il'I'INltiR10fl1llll'IJI-IR'lfU'IJII<l::lllllJ ~ lll!lfl<l11!lfl'W011tl~flfl!llJ 

7 ~ = ' = ~ ' .1.1 .I • • 'lflfJ!'lfV !lflfflJl'illHJ, mm;m~mvtvlmlJ'WliiJ (lJ.u.u., lJ.u.'l'l., 2547}, flltll. 

8 = d = = ~ ' .I .I .I 1l111HW ~'Vt'Vti'lll'l, onmm~mvtmmlJUliiJ (lJ.u.u., lJ.u.'l'l., 2547), 334. 
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4 I <V I o' Q.l 4 d ~ 
I lltl~ ~ 1 fl 1J tll1 m ff1lllJ 1 fl 'IJ Hl t111lJ 'J fl'l't ll tltl 6 ~ t1 fl11 tlll I lltl ~ lJ 1 ~1m::: I 'IHJ 'U fl11 'U 1 '11 H 

ffll1ll i1m11 ~ n w fl ~ 1 ~ ~ 1 fl ff ll1ll fffl 111,f ll i4' ll i 1ll ~ ii' ~ il t1 ti1 11 fl ~ 1ll t1 w::: fl 11lJ fl 11 fl 11 fffl111,f u 

i4'll i 1ll ~ 1, u 1 tll'l~ 'j HI~ till ff1ii wihm n ~'11 <l m11m! 1~!ffi'i tlll Li'lll'!\' a~uiili~ flll'l1tll16~ LllflW::: 

fffl111fflfft1{ '11~ tltlW:::fll fflffW{ m~mJi 1 ~~~ l'lll ff1ii W~ 6~UijU~'I11j' 1~tlllJilll0~'11llfl'IJtH61~11 vi ll 
.... «!! d..,:i!..;,4 

1:::t1'1J!jt1lJfffl111 'lf~lJ'I1lll'Y14 t11llfl6 

1. ~1llfl11fftJU 1~mi m1 i'!\'m1u{~\!fl~tJ~nriilifw illi'lf1~L~i' 'UlJ!l'IJ'I1lJ1tl tm::: 

m1 i ..r t'hu~ fl111uriil ifw~ui~nu!lu 
, ..,..., ""' 0 "WI" I .,g , , , _I 

2. t11ll fl1>1~1'1 fl11!'1ll'lll'IJ'Ylfl11lJ!ll1:::mn 1t1 nflfll> fffllllflllfl11'111'1ltlff1lllll1::: . . . 
llll1m~uni 'llU'IJ'I1 wh~'1 ihnt1 ~ll !l'lltrilnilunm~ ou m1 uall 

3. ~1ll'U1 n11 ii' ~fill i~urim; i'!\'m1u·hui'im1'lui'Y11'11f1ltJ'UllJW1lJ h ~~~tlll~H'1 

IN I'll! 'l'l'i fl1 1lJ f\'1\' fi 'IJ 'lflJ 'lfll • • 
4. ~1U'Y1:::1.jU11 ~ffl1UilllJllli1llJ i~uri m1 ri~lff1JJul1::: 1'!\'fl11lJ'hui'itJ ill m1~t1 

n~m;u nia~1u1uti1fi''IJ~1~'1 W1lJ'IJU'Uii1llJIUI'IlJUl:::!'I'IWi'Ylo 

'1d ~"'~ '"i ~ .. ~~~ 
61~1lti'IJ6~ 1 ~11 till ff11i Wl'Ull'IJ ll1'1ffl11'1'1l1!16ll llfflll'U ll!Jt1lJfffl111t11lJ'I't1:::11'li'UillllJW . . . 

..! • • 
1:::1iiou-u'111'11m1'1'1m~ !Jll i llffmUll!Jt1llfffl111 'l't.ff.2547 '~~~ii11humi ~ illmm» ~ul1:::u~~l'i~~~il 

• 
"u1w11 1s 1111n'11ti~-u'nTlrm1'1'tl1t~!lll i llffmull6t1llffn111 ii~~il • 

(fl) 1111tmti~i'lf1fl11 9l~·t11m! 1~ff!JU!ll1:::1~o'l1~ m11mi' 1~i~t1 1f11'1!'il'l't1::: Muri 

• 
11111mti~ ~~~a iuil 

' (2) 16~ff1fft111~1ll'l 

~. ' 
(3) 'J'If1tlff1ffflll~lltl 

.,..<!to 1.d .d o 

(4) 61~11!J '11ltlt1111'11ll~tlllt11lJ'Yl fl.'l't.tl. fll'l1lltl" 

~~~ ti 1 '11 r 'IJ '11 <l fl!flW 'li' lll1::: iii fl11 fl ~ 17 w 111~ ~ .f ~ lJ flfll11'!\' 4i n ~111111 '11 ti ~ G'li1tl 

o' rl II''M)Vo i'j/ <I'JI .d. -1 o .<:>. 

ff1fftll1~111'1 HHff1fffll1~11tl lll1:::ff1ff>111~11tl ltlfll'l1ll>l '116l~lll'lt16~lJfllH1llfftlllll1::;~11'1f1 

i fli'lf1'11 d ~~ tl1'11ll t1 Hi u '11 <l nrJ>~> 'lltJ~fflllUll!Jt1llfff1111 9i ~'11 <l mnw 'li'~ ~ mi 11 '111l '!\'1amu~ 
-~ i 1 d ~ ..! d • i . ,.; <! i ~ .: <! 

61~11 !J';jfftlll ll H11 !Jll ff11i >l'lf~lJfllH1ll fftlll ff1ll '11 'IJ og'Yl fl11flfl111 ll1 ::;f]'IJ'I'tll ;!1ll fl11 flfl111 

~~~'lillm~11v'lla~ h~~~t~uu1ii>~u'l11i'Ylo1<lofil1u1millu~~lilliim~11v~1ll1ll 43 flu u~11iii • • 
im ,~i'um;u~~l'i~ i '!\'4i11 ~11l11mti ~~'li1offlff>~nlln vmo • 
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• 
rmiihnn hn ~i!lJVlu i! 1u iil!1ll~t~mnho luff' ~ORfllll~m~lJfll~ll"'lJffmn '111l ,rnnm'ht~uR 

M i1 mow '11 un~ 11i m ~ u.i ~; ~ l u.J 111 ml ~~ lY ~~u 1Ro l ,rlJ~ lJ'I'l'IHHfl11lJ 11'1 u ll'01U u luff'~ OR • 

flRlJffOlll ~~l11fl~lJ~l1l~'IJU~tHfi'nn11itifut~~Ull'UlJll'lj'U lUfllll'~ljfl<llfn'IJU~ h~t~O'UlY1liRil~ 
iifl11lJO' 11l1'W 11 'UR1U mi ~'l'll~l'lf1fll~ ll~tl'lu 1 umiwnm11lJ1 0Ulllll~'111l ,r lJfl<l1fn'IJ1R'Il1W U<l~ • • 

ihil~ llllum~'l11~1ll 

luR'1uliRnihfl~ lllfllJfl<llfn'IJU~ h ~~~ 11\llifllHllUUOVUOI'tl U~ll10 fl11lJ 1J.iliufl~ • 

'IJU~R 1Ul1U ~~ ll~'l11l ,r 'IJ1R01~ ~Rm~R'1u fll~ ~~till m~ll'!lll~ 11i~ mii !!~ ff ~fm.i Ufl lll.fll'l't'IJ!l~ 
• • m~ ilmn 'li~illl1n.u'ul.J nmnnuun'IJ!l~'ljfl<llm 1 ~ ~~~ ou!Y1li .. u'lhlJml'l'1111ilmn1! .. m1!Yfl{ 1'1'1111 

I'IJflfilU'I't~UlY'U ~~linn<ll!l!lfl'IJU~<IO~Wi'1fll11~1\l1'WlJlfl i!~~111<1~1Vt1Rl'Ufi1~H • 

il 

2549 

~111 

2550 -~ln'lffll~ 

-nil'mlut~U~'Ulll~l1lllmfiuiiu 

1111 

(Ill!) 

51 

8 

58 

117 

50 

12 

57 

119 

(Ill!) 

0 

0 

12 

12 

7 

9 

• 
l'i fl'IJ llll1fl ni~'H 1111 

10.25 

7.56 



2551 

2552 

2553 

2554 

'lh~tlll'l'ljfi~lm 

-ih7l'lln17 48 111J 

-nu ~ ~ 11Jt:;1J ~mh ~ m111ufi1J ~1J 

-num11Jl:;1J71vM 

-.filHifn17 

-nu m 11Jl:;1J nnh ~IJ 1111 

-nunnw:;m1vM . ~ 
-nn~1~'111fl711 • 

-.fi1ll'llnll 

-nu m l1Jl:;1J nnh ~ m111 

. ~ 
-nn~1~'111m11 • 

-111ll'lln17 

-nun nw:;lJ ~ mh ~IJ 1111 

nlJ 

711J 

711J 

l1lJ 

(fi1J) 

48 

13 

4 

54 

119 

48 

20 

15 

41 

124 

47 

21 

18 

36 

122 

47 

21 

25 

28 

121 

':'-I dl ..,. 
OI'IJ!lH lJOllfffl£11 2554",30 IJQ'Wli'J'W 2554. 

(111J) 

I 

0 

0 

3 

4 

0 

0 

0 

4 

4 

I 

0 

0 

4 

5 

0 

0 

0 

7 

• d 
7flV~~'ljfi~1nll'ln1flfln 

• 
l'ifl'lj!ln1nnimllll 

3.36 

3.23 

4.10 

0.83 

~lfl,r fll.J <1 ~~'VtUil 'IJ t1 mm h ~il O'W '<flll>IILM ~IJllll'I'IIJlli I'J!fll!Oil fflfffl { l'l'li'Jll 'llflfhH'Vt~IL ff'W 

tru61~VIL<I~'Wili'Wlfll1fffllll ihll'l1lflU<Illlllfl~~ILOIU2549 o~i'l2554ll~1~'11il~~mm~ 0.83 0~ 10.25 
• • so , 

hmi'llii11Jf1<~lmmvvnmlit'(flfllli'l 2549 tfiVHW<~~i'ljjuu11 '1i' l.Jflll<llllllfl<~fl<~~ ~~il' u ~1ui~viiii ~ 
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• • • 
l11''1'1tJ1m11ljllU~ff11TI'UJi'oultJuuum11ll;jflTI'UAtl!Hfllll:irV/mwn).-tnnu<l1tltlfl'lltl~1Jfl<nm 'li~ii 

;d. Ql • " 

1Jfll11m11m111f;!fl'I'I'Ufltltl~flm; 

h~t~oumil.-t1u~m1flumu~11 illl~uull~1'U1'U 3 h~t~ou fiv h~!~tJ'U!I'1llflmi~ 

11111l'Vlt11lltl!flllmffl!l'fl{ l'Vlt11!'11flih!'I'I~U!I''U 1 ;~~~ ti'U!I'lll .-t11'Hll'Vltlllli'Jff<lU1m U<l:: h ~~~ ti'U!I'lll fl 

mni '11 o1ll' on11 il omn tJ ~ 11 ~ ~ u~ 11::mi ~ ~ u::ll iltym ~ tJ !l'n fl'll v~ m; '11 mu ~ fl /11 oflii ~ li u 
• • 

1flmllm:: 1utl'a~m;m;~ UA~A~tl'lu'li' 1:i1'1flll:illl vmr m1u U<l::m111fi'nm~ 1 1u~'humhm~i'lflm; 

~ 1tl! l1 'J ~ mi 11111!1/J 1 ~l ~ tJ 1 'U jj1'U:: 1J fl Cl1 m ~ tJi) U~ ~1'\J 1 'U h ~~~ ti'U !1'1ll .-tmi ~ 
11l11i'Vlo1ll'om11.-t:itl'1!1'.-t{ i'Vlmt'llfln 1U'I'I~u!l'u 'I~ .-t;::mr flo ~m1mhfl'ty 1 um111ff11TI'u £ ;::w;h~ 
mm'i l11:i '111' 'l'ltJ1m 11lj11uou ~ tJu uum111 I;! flTI'UA vv~fl' flU 'lltl~l.J fl<nm 1; ~~~ tJ'Ull'1il .-t 1 u ~ ~l11 fl . . . 
umtJ!11 rVlvn 1!::1l1111 1 .nuflUTII'II'U 1m;ui)u~~1'U'IItl~1Jfl<nm 1'!\'ilu;::il'Vlil m'l'l111fl;iu~ v 'ltJ 

'V -· .! .::..u ll'l Qll :i:: iH fl'U tl-:1 111; l lltl 

t~v1'1ilfvflfllla~liuilrum'llv~m;i~o tm::mmnw1vuilrumA~min 'l~vciw~fllll'U . . 
f1~ou~n1ll'Ufl'i'fiQU:i::!l'~fl1uflui~m~am;fffl111 ii~ci' 

1. t~vm1umm'im;'l11'1'1o1m1llj11U'II6~ h~t~tJ'U!I'1ll.-t 1u~m1fi'Ufl:iUjj11 

2. I~V'VlnmtJuuutll1111mTI'UAV6~flf11:i'II6~Ufl<llm 1 HI~ O'U!I'1llfl 1u~~l11fl • • • 

3. t~tlm1Utn111ff11TI'UJi';::l1-iHm;u'il11:i'l11''1'1o1m11lj11Uou~tJuuufl1111f;!flTI'U 
A!m~ri'm;'II!Hl.Jfl<l1m 1; ~~~ O'U!I'1ll.-t 1u~~l11flumull11 

v 0 """11.1 'UOfl1tl11J'UO-:Ifll;J;JtJ 

~~ v 1 '11 !l'tlflflllv~liu'i'.-tfllh::lf ~fl'lltl~flui~o~n1ll'Ufl 'I~ H1 ~ ou-:~ '!.\'~ ~'li'mhm11ffll11' u • • • • • 
fmiilofl1~iiH ii~ii 

1. mm'illu'l11'1'1o1m11lj11u 'lltl~ h~t~tJ'U!I'lll.-t1u~~l11fi'Ufl:iU~11vy1u;::iiuht 

2. I UllUUfll111 I;! flTI 'UA vv~ri' flU 'lltl~l.Jfl<nm h ~~~ ou !l'lll fl 1 uil~l11flumul!11Vg1 'IJ 

3. mm'im;n1'1'1olm1llj11U ilfll111ff11TI'uli'liu~tJuuum111f;!flTI'UAVv~ri'm;'llv-:~ 

l.Jfl<nm h~~~ tJ'U!I'1ll.-t 1u~~lllfi'Ufl:iUjj1lllltl 'lli 
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~ ~v 

lf)Jll~!ll'll'll6~1ll11iltl 

t~m1'1wt'll1'111~ lu 11n .-.~ 1~!luum1<ivnf~ ill ~111m~ fimn1~o ~1~o~~'llmillluR 
• 

!lJJlJ~lJ11..111n1~o H~~ii 

1. 11nu~m~mmm~mpJ~ 'IIW 1n1wmil.-.lu~~1Rum'lll!IJtJ\llu~:;~mhurnm 

2. ~ 'lluuurn1JJFJI1TII..Ivi urnfim~'llfl~'l!fllllm 1~ ~~1 wmli .-.lu~ ~l11Rum'lll]JJD~lm:;l>iu 

'll1umm 

3. mm~m~ni''l'fo1mJJu'IJ~ 1im11JffJJ'I1unrim'lluuufi11JJHI1TIUviuu~fil1n'IID~ • • • 

1.jfll1lm ll ~l1t:JU!llllRtl..l~~l11RUfl~'lljlJ 

' .... ..,. ......... 
'116ll'111tll 'If ~llt)ll-t)'116~ ill11iltl 

~~~,,..0 ""' ... tl .,k ..,...,.. 
FJ1~t:J R1..1lll1..11fl11lJilR'Il3~ lflfl'llll<J:;mu!l (Katz and Kahn) 'll~ll1..11f1111JfllllJ11 

<>' ~ dv ........ t1 , ,. ,.. ,.. ~ ,.. ..,....,_,. 

3~fl 11U l'U 1..11:; 'U 'Utl'J lllllll 1..1fl11lJ!llJ'I'f 1..11i ~:;1111~ l fl1 ~!'I~ 1~U<l:;!ll1:;U1R<l6lJ1..1 tJ ~:;.-. 6~lJR1U 61..1 

(input) t'liu Mm,J<l 'linll1~ 1!'1') !j'llmw ~u'll1:;JJ1\U 1.jfl<l1m tm:;ni''l'ft:J1m~u 'll.u'1'l'lliu 

1m~!lrHtmhJu6th~ifut~6~ tm:;~:;~~6~1im:;murm (process) ~~:;mh!lm'l'fR~~il6ut.u'1'l'll 
~ =d 1 ~d .! i ,~ "' ~ .>t 1 ~~ ~ • ~-1 
R1011illl1lll11illl1l11..1~ U~:;'U'U l111lllt:Jl'UtJH<lHMI (output) 6611lJ1U61..1!1111'U!llll'l'fll111<16lJR6 Ill 

.! .f ~ d ~ .>t ~ df '·I .! .,; ' "I~ "I 
'11 ~1..1611~1111..1 ~:;.-. 6~lJ '116l,j <lu 61..1 m1u (feedback) '116~~ :;uutu 1..16~flu~:;rmu111..1 ~VI ~:;'ll1t:Ju~ 'Uu{ ~ 

f.! \U!ll'l'f'll6~~ :;uu ill' !l1JJmwhii u 'l 11'111 mh~ii'll~:;ifnli mrt' ft11..1ll1..11fi R'll6~m :;mumm~ m1 

ni'"rto1mlJU'IJ~ l'U6{m~u (Bernadine) 1i 5 'll1:;m1'llluri (I) m1~111'lluuu'IJ6~6~flfm (2) rm • • 
~Rlllljflfl<lt.u'Tt'h~1u (3) mm~m1H<1m1'lliju~nu (4) rm1ll16mJJtm:;rmTI"mul (5) 1H1mm:; 

i1nli'll1:; lt:J'IIU
10 Fj'i~o'llill{'ll'IID1l'lilmoll~nqll~'ll6~m11~v l>i~u!lR~'lrtuuHU!.Jil~ 1 

9 
Daniel Katz and Robert L. Kahn, The Social Psychology of Organizations (New 

York: John Wiley & Sons, Inc., 1990), 27-28. 

10 
H. John Bernadine , Human Resource Management An Experiential Approach , 5" 

ed. (Singapore :McGrawHill, Inc., 2009), 9- II. 



" <rillfflll~HI!lU (context) 

r 

(Input) (Process) (Output) 
Q 

m:::'IJ1'Wf11HJ'llll~ 

~ . ' 
'ljtnnm 

~mh:::mw 

1«"Jll1lmw 

m~i~nn 

fllliJHfl'Vl'W lil!HNflfll~ 

~ J f11nl~'l1l~ '11l1'ftllfn1Jljllrl ~ 1----· ------1 

~ d 

111~ ~~ fll'l I~ O'Wfll'lll6ll 

m~ilmff ~~lilllJtlmiiuHl1 

" " ~ '\16lJl10Vllfll1'1J • 
(Feedback) 

=.-:~~ • """ ""' ..,. .... 
IIH'WIJlJ'I1 I '\16'1J'\Il!JI'HI1(jli!J'II6~flln~V 

10 

filJl : Daniel Katz and Robert L. Kalm, The Social Psychology of Organization, 2"" ed. (New York: 

Joho and Son, 1978), JD-20. 

: H. Joho Bernadine , Hwnan Resource Management An Experiential Appoac!J, s• ed. 

(Singapore :McGrawHill, 2009),9-11 6. 

: Jason AColquitt, Jeffery A.Lepine and Michael J. Wesson, Organizational Behaviors 

Improving Petformance and Commitment in the worlq>lace (New York:The McGraw Hill 

Companies, Jnc.,2009),68-76. 

:iu '11'll'W "l1' ~l'W'WllJ, '11f)l1QIIl1:::U'W1tliju~1 'Wfll~'IJ~ lllHf!ll'Wfffllll ( fl~ ~ll11'f'-1: ljfl'Vl<JV..f, 

2545),139-141. 
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~v 

'Utltli'U~'Utl~fll'nlll'l 

1 u m;i ~vii' 1$1 u 111 u 1f111lJft m~ tnii' mm 11~ H 1 'l ni' '1'1 v1n ;lJ'I.jlJ v 
.! ~~ ' "' ~ ~ -~ .I 4 ~ .I (Bernadine) 'lf~ l~fl<l11\l~m~1J1'Ufll'j1J'jHl'jm'I'IV1mlJ'I.jlJV lJ 5 u';~fll'j fill I) fll'jiJ~lUII1J1J 

rl ..... ~ 0 ""' 

'llll~ll~flflU(organizational design) 2) fll'jiJ~Hl'ljflfl<li'IJ1l11~1'W(staffmg) 3) fll'jlJ'jHl'lN<lfll'j 

tlfiufl~1'U(perfonnance management and appraisal) 4) flUNflllU'llJit<l~fll'j~i'IJ'W1(employee 
~ ~ ~.1 ~ ' 

training and organizational development) 5)';1~1<lll<l~rfllliu';~ tV'II'U(reward systems,benefits,and 

compliance) 11 <~~ 11 'W1ft ~ 1~ v1ii' u f111lJ r;J n~ u.! llll ~r1 rm 1 ~ 11 u 1ft~ 'II ll~ fill <l nin ii tl1mi' 11 <~~ 11 rrff'u 

(Colquitt,Lepine and Wesson) 

tl;~m;fill I) f111lJr;jfl~'Wlll~f111lJ{Un(affective commitment) 2) f111lJr;jfl~'WII1J1J.illli'it!~ 

(continuance commitment) 3) f111lJr;jfl~'U~Il'lutlVfrrmu (nonnative commitment) lJlll'l'W'IIllUI'119l 

nHlliJ110'11ll~m;i~v ~~rr1tl11'1uiiNU!Jii~ 2 

~ v ' 
fll'ltl'l't'i1'l'll'l'VII'llfl1'1J~lll'l (X,.,) v ' ' fll1'1Jen'VIu~ofHflfll'l (Y.,,l 

(Human Resource Management) (Organization Commitment) 

I. fll'j~~~tliiUlJ'IIll~fHftflU (X1) I. 
~ ~ .. 

f111lJr;jfl'I'I'Wlll~f11llJlrffl (Y1) 

~ ~ . ~ ' .. 
2. fll'jiJ~Hl'ljflfllll'lllllHl'W (X2) 2. f111lJr;jfl'I'I'UII1J1JI'HJI'U ll~ (Y 2) 

3. fllm~Hl';fl<lfll';tlfiufl~1'W (X
3

) 
r-

3. f11llJr;Jfl~U~11'lutlVfrrmu (Y3) 

4. m;NnllmlJII<l~fll'j~iiJ'Wl (X
4

) 

5. n~imm~ilniitl;~ lv'llu (X,) 

""'""' ... ., llfl'IIIJlJ'II 2 'llll1JI'IJ9lfll';11JV 

filJl H. Jolm Bernadine, Human Resource Management An Experiential Approach,5" ed. 

(SingapOre :McGraw-Hill, 2009),9-II. 

Jason A. Colquitt, Jeffery A. Lepine and Michael J. Wesson, Organizational 

Behaviors Improving Performance and Commitment in the workplace (New York : The McGraw 

Hill Companies, Inc., 2009), 68-76. 
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0 """ QJ l 
tll'II!Jl'lli'l'l't'I'IIU'I'Il~ 

• • • 
1wv i 11'11i'1 i ~ iumllJYI:wlO'II!l~r'h!lwv1lunn1 ~ otli' ~iim ~i\'u 

. . 
1\ll'll~vhllufilM<i'n '1 H~~ii 

m1ti1'1111n1'nouml'tl'llr1 Mmoii ~ m~munm1~ifu h U<l~nm.Jui'i~m1 ~~~rn1i'v~ 

Oll1Jtl<llmlJm~~u iumi 11'J~l'Ut~!l i M'tllunf wmm1Jflfl<l~ihh~ifnil mw<J ~l!~V'W ~~ri ~H<l lM'tii~ 
od•-~ ~ • =.,.. "iV' tl111Jfflt1 ~~ll!vlYI:wli'J'II!l~!l~flnum~u1'Wm1~1~'1 'IIV~nnm m1m wo1mmpw ~un m1 

~~lt.luuu'Umv~fi'm1 m1~~YI11Jflflm1i'Tiimu m1t.lfii'i~~l'Wtm~mnh:;tii'WH<l mitlnvmlJtm:; 

nmiili'Wl n~1<lu<l:;ifnilt.l1:: io'lfu 

JUinJUtl1llll!ln'l1uAee~•hm MIJloii~ m1~fflJl;lnilmllJ.i'v~m1~~:;vgtlluulJl;n 

'll!l~v~fi mwi v it.l tll u ~ ~~ilt!nil ~vh 1 11' ulJl;ln hit.lmr~fi' ~:; itlv~l u v~fi nntu tllumllJffilfl7 

i~,v~uul;mmu.,~fifnfJn-Yiuiluv~fim7~fl'Wt.lui'i~~luv~ mllJI';fnfiu9ivv~finnil3lt.luuutiv 
mllJH nfi 'W'I'll~fl111Jf if n m11J H nfi 'WI 1 uu9i md v~t 1 <l:;mllJHnn u ~ tll u t.lfi' uo 1u 

'II 'U <1,1 ... 

h~l~omniifl1uii'~'H11il'lltl1U!ll MIJloii~ umufimn~tllu h ~~~ O'Wfflil fl iu~~'H-'i'lil 

umt.l!IJ t.l1:;nvu$ho 3 h~t~ou tiv h~t~I'J'WfflilfluM~IJm1nol<i'mnuflWilffflf 1nolt'llfl 

t'huvHuuu i 1 ~~~ ou u1il fl1Jm1nol<i'ofim_hm i 1 ~~~ ouu11i fl1Jm1nm<i'on'lfnuumt.l!IJ 



.. 
U'll'll 2 

rm tirnn1~m~ t"H "rmu'i11 m1i'vnnm l.llJEl vnu~ JJ uuut111u r:~mi u.! u u~fi'rm 'II u~ . ' ' 
ljfll'llm 1 HL~ou rr1ilfl 1 u ~~l11flumJJJ!u" lru ~1~u ,.l'fl'ufl~ll!lflrrmm::~lu1~uihiio1oU!l~ 

~~ JJ l:: n uu .1' 101 d' tlllll~ ennu n u u 'i l!l'; 'IIi' 'VI o1m l.llj Elv 1 JJ uu 1Jfl11l.l r:~n'liu 'II !l~ljfl n 1 n u.! !l 
<I """ ,. ..., .., o<:>cv.d.J." d-=t d...,;( 

<Hflfll'j 1l ~~'j uu ffllifl 1 u ~~~,.,1~'\Jfl'j l.Jjuun:: ~1u 11lO'Illfl01'1llH 'lHm 1on::mo~~~u 

A V i 
fi11U11UlrJ'IlfH011011U11111'111'1'1rJlfi1U\iilrl 

Lvl';u'li'(French) Muilmom11Jlll.I1U 1~o Huu1fi ~~,; n::uui1 mm'i 11 U'lli' 'l'lmm 

«9 .... ' d .d , .... "' ""' ljflflll lll.llOtN flll11~liH'U fll';'I'II'II'Ul llll::flUfl11Jtjl.lfn::1J1'UflllflH '] 'lllfl01'1l!l~ffl.I'I'I'Uiifl'U 

L,;~';::uu iiHnwurrm,;fl'I'Jflfl'Uluu~fi'nu m::munu.!H '1 Muri flU11~liH'U'Ili''l'lmm1Jflll nu 

uunuuu fll'j ~ ~'IJ flmm ~.u llh~1u fll'j'lil'llmlm::m'j'Nnumu fll'j JJ'j::Lii uHnm'jJJiJ trfi~1u nu 

~ 1ori lflVUll'll'Ull<l::nu 1 11' 'j H1<l nu 1i u ~i' mJ lll<l::fll'j~ Uflm~'IJ fllllm fl<lVfl'j 11JU ~nu'li ill'U 1 

JJi' UVl ~!l~Hfll'j I 
• 

l.l!l'U~ (Mondy) 11<1:: 1u ( Noe) ,.l'lM'rhilmu·:h fll'j1J'illl';'lli''l'lmmljflflmi'lunuH 

'IIi' 'I'IVllnljflfllllJ'Um ~f! wri l'lltHv~fi' fll'j 1 11' JJi) ufi ~l'U ,.)' th~ llfllll1flQV';:: rr~H'IIV~v~fi'nu 1 flUii 

tmnllMtin 6 f1'1u Muri fll'j1l~uHu fll'jff'j'jlll u<J::nuti'~Liiun'lli''l'lvlmlJflfl<l fll'j'liillul fll'j 

~ 1vti lfl uu u 'll'U u <1:: H., JJ 'j:: 1v'lfu l! 'llfll'l'lllll:: m 1uJJ <lll~ii' v 'VI lr m l'U il' u '11 u £ u-.,:: u 'j ~ ~ 1 u il'u '11 u £ 
ll<l::fll';l~Vfi'l'U'Ili''I'IUlfn1Jflfl<l2 

' 

1 
Wendell L French, Organization Development (New Jersey: Prentive 1999), 13. 

2 ~ 
Wayne R. Mondy and Robert M. Noe, Human Resource Management, 8 ed. (New 

Jersey: Prentive-Hall, 2002), 28. 



"""" Yj!JI""' I""' <V r/?f QQGI 
llJ!JHJl>l'll (Bernadine) l>l!Jli1Jl!J11 flUlJH11HI1VItJ1mlJlj'tltl llJ'Ilfl';~lJ1'1l111H'Uflt11fllJI111 

~>llUHUU'Il!l~!l~flflU 1111~Rl11'1Jflflm.u'Tnmu 1111uijlliinunu~1111U1~wu 111lNfl!lmunu~ 

1111lil'll'll1 n~1uuu::iYnii'lh:: 1o'lfU
3 
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tyi! u'Yil mmilun 1~ml n:h 1111ul '11U'Yii' wo1m1J'Ij'tlU tllum::mu 1111~>1ffu huu~ 

nuuiJu~nu~t~o1.u'u~nu'IJfllnm'I'Jm::~u1umi1m1'1ll~!l 1Mtlluni'wo1m'IJflfll'l~lJU1~ff'YilllllVI 
fJ~!lR~~::ff~Hl'lff1l~~~mihMmo'llu~u~ti'nu m~mu1111~1~ '1 ~ii'uliunt~tn.u'u~ 1~uri 1111 

11~HH'Il'Yii'wmmll'll'tlU nuitfl11~M~1'1l 1111!1'11111 flUftRtliun 111lNfl!lU11Jili1::1111Vll'll'lll flU • • 
u1::liiuH<~1111uiju~~1u 1111~1milRuunnu u1u~111mu~fmu1:: 1o'lfutiimJ<~ ty'llmwn11~m1u 

Ul'l !JRfl tJ 'I'IU fl~ 1'1ll m~m ~~1'1l ii'uli 'll £ 1111 vr I'IJ'Il1!J~fl 1111 R i1!JR \) 'lll111 i ~ !J~ 1'1l'YI i' Vl t:J1m lllj 'tJ U
4 

tl .,. • • "" .... " .<,Jl .J. y """ 
Vl::t:JlJIJ 1~flffUII1 fl\'11111 11111J1'1111m'l'lt:J1fl';IJ'Ij'tltl '11lJl!JtH m::U1'1li111'11~1J1'11U 

, ~ffl'IU~Ill'l~fll'IIJ'Yin~1l'U'Ill111 t\'11'111 ft>llli!Jfl lll'I::Un ~'!Jflfll'l~ )j i'J \U fflJU~ mm::uu, M uiJu~ ~1'1l . . . 
, 'll!J~fl 1111 Vlf !JIJ'I'i ~ff'll, ~flUVli'IJ'Illti n ~i' fl'tl1, M fflJl;;flfi uiJu~~1'1l, 'll!J~flflml'lu'IJ 'llfl111Jf 

m1llffl!J110 iity'lllll¥ll11ouu::ty'llm'I'I~VI~~ 1u111n'h~1u uu::o~11u 1 u~~l1111lff ~mili 1111~ 'l'h 1M 

=, ' ... . . " d "' ..\,, ,. fflJ1'1ffl 'll!J~fll111 'YIVI!J~'I'I'Il~1fli111'YIHl'llR1!Jl'I1VI'YI'I'I'I'Il'llll'l'l lfl'tJO\U!JlO '111!Jl'I1VI!J'Il R 'll~1'1l '11 
't • " q 

ff11J11 o~ 11 ~1iiY~u~1 u ii' ~r~umh~)j m11Jty'll
5 

ii'o !oty1nw~uR1 mlnh 1111Ul'I111'Yii''l'lo1mutj'tlrJl1'1mi'tfio~nu 'l'l::omJ 1~rlu11 

Ill lRO'I1lJliJ~~ m~U1'1li111~~1Jll1111~fiuu~lll'l~fll'IIJ'Yin~1l1J'Ill111ff11'111 ft>ltliun lll'I~Un~ 
• • 

\! flfll'lfi )j i'JIU fflJU~ m lJ 1::fflJ, M uiJ u~ ~1'1l, 'll !J~fl 1111 'l'lf !JIJ'I'i ~ff'W, llfln li I'IJ'W 11111 ti 1~ ~i' fl'tl1, M 

fflJl;;fl~ uiJ u~ ~1'W, 'W !J~fl 1111!Y11JU m~ll'IJ 'W fl111Jf fl111Jff11JU (I ~~ !JI111~1Jl'YII111 'li Hl'W, M n lJ 

u~f11111 ui1::ff1uuo~m1iiR 1uii' ~flu M mh~lJfl111Jty'll6 
_,, V ' ""' "" <I ..:!l .d " ""' V-=t. .<:t. :V "' 

u~u >111 num'!111ml'ltJ1mlllj'tlO '111J100~ m::u1"WY1~mm1 ~'Yilfl01'1l!l~flm1"W 

'1Jfltnm'llu~u~fl.,hunu~>lff"W1~~~o1nu'IJflmm 1Rof'hi1~~~ 1111itr~n::1'i'~1u 11111HIIH'W ~~v1nu 

3 
H. John Bemadin, Human Resource Management An Experiential Approach, 5"' ed. 

(Singapore: McGraw-Hill, 2010) 

4"' "'" ""Ql " ""'" ty'W'W'Yil ll'I1'11'W'W'YI'W, 11111J1'1111ml'lmmuij'tliJ (fl~~l'YI'I'I"': li'W::I111'1'1ll'I'IJ 2546), 5. 

2542),5. 
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1~V1t'iu m~1Hn~u m~li'>~i unuuutmmi'rm rmlifi'I111JfltHI!-ih'llmu flmil~~5rnn m~u~m~ 

mmnufillii~1'1J fll~NflUU'l:U!!<J:;m~'l1ii!'ll1 flU~1otil111UU!!'I1'1J ~1~imm:;ff'11nu~:; 1v'lfu tl'lltnvt 

n<J:;fi111JU<1Uflil o vtir fl~1'1l!m:;m ~~1'1Jff:U"'Iln niJ iuii ~m~ !!<1'1~'11111i m~~'111l"" <l'IJ1:Jiflt'IJ 

... d:v, 0 , ~ .:!! dt.ttGJ 9" 
U~fl fll~ '11\11 U~'Yt 'IJ~1flfll~'I11~1'1Jfi10!'11"J 'I'J'Yt<llll'Yt !fl'IJ OW UlQ '11 ~ U!'I1"J U 'IJ !fl ! 'IJ~1'1J ! '11 <1'11J1Hl 

.i11 ~;1 111 u~ i u ff' ~ fi:Uuth~iJ m11J '<I'll 

ocv ""- cv 4 
fi111Jil'1 fl t!J'UfH fll1ll1 '1'111 'fll'I'UJ 1 fl'l1J'i;j'IJ!J 

fl1 ~ u ~ '111 ~ '11 f 'Yt (J 1 fl ~ :u '1;1 'IJ 0! nu fl ~:; u 1 'IJ fl1 ~ ~ iJ fl11 :uri 1ft ty ~ u u ~ fl fl1 ~! 'Yt ~ 1:; '111 fl 

~u'fm~ 1~11 ~~~o1tlU!!'IJ1flfln<l:;mm1fl iu mm'fm~ 'l'lfvtmm IJ'I;j'IJO fl1~u'f m~ u~ti'm1 ~~:; 
"' _>f ~ .,; d .,; .; ~ ' ~ .:,~~ , ~ .% ~ , ' 
!U'IJfll1UU~fl'IJ!'YtU~:;'11<lfl!<lO~<l'~fi~\11U !U'IJ IJ 1'11!flfi'II'IJ !fl!!fl 

, ""' , 0 

I. fll~~Hfi'IJ~fi!'IJ11Jl'I1H1'1J 

2. fll~<llUUfl'IJU~vtUm1'1J 

3. vtir fl~ 1'1J ili'I11~1'1J!~IJ1111:ut1flotnvt 

4. i-;11<11 i 'IJflUoHflilliJ'IJ1'1J!fl'IJ, U 

5. fll~ fifl~fi111JtlU'YtU fl~1'1J tl'IJ!lj U~IJ 1 ~ 1flfll~ U fillii'IIU~~u'fm~ 

6. m~fiiltym i 'Ill~ U~'Yt~:; ~ 1'1fUtytY~~:Ufl~ U~!!H~1'1J 

7. m~l""vtirfl~1ufi>~·hi~fui~ut~uu~ilitnunniJ n<J:;,lirvhd1o1Jnuu~fl'flngu '1 

s. '111flrm1lflum1J~'I11 i ""u~:; ff'11iltnvt'IIU~'I11.honu~mm~ 

9. .ru~VUIJfu i 'IJ flU Nfl~'IJ'YtU fl~1'1J 1 flO ,u!n'IJ li n:u 
• 

vt:;vu:u 1~ff<l'l~ n"l mini1 flnu'f m~ 'llf vto1m:U'I;j 'IJ~ ~ riu i ""!flflfi111Jft1Ht!Jft ~ii 

I) 'li1o"mu1 i » u~ti'mm~ty!~ u 1 111!li'Ytl:;flnu~ '111~'115vtv1miJ1;j'IJO t'li'll ~Ufl<lH i 'llflU 

U ~:; <1'1'1J ~ 1'1J tl U !l~'IJ fl~ H '1 ! ~ U!! <1'1~ '111lli fl1~ i "", ;( 1J fl fl <1 ~ iJ fJ W <l'IJU~! '111J 1:; <l'IJ!~ 1:1.1 1fi H 1'1J 

u~HflU td uu~fi"m~ M 'IJflfl<l ~iifJ w <l'IJu~li~ min tiuiJVi 1l ""u~fl' flnt ~'f ty!~ u 1 111!m:;'l1 m'lll~~;f 'IJ 
2) 'li1o 1 ""'IJflfl<l~Ufi u~~1'1J i 'IJU~fl flU fi'llityrhli~ i ~ i 'IJflUUfiu~~1'1J !flflfi111J ~~f flilfl~~ u 

U~flflU ~111'1JUUU~ ~1'1J 3) 'li1m<l''f IJ<l'f Hfi111J~'IJfl~!!rlff ~fi:U!!<l:;U~:;!'11ff'lf1~ Q' 1flllU'f'l1 U 



16 

11ll::~tliju~~1uv11lM'mnrn1 ~fiu 1 tJmhm1ui1m11J'!'II m11JI.,rllll~.im1u' 

rr~ tl1~il fi11mhtl'ty'116~m;u~mn1i'vtulmiJ'IfiJO fitl fi111Jll'11J1Hl lunn 

1i m'hu 1u l M' tl~ft rmm; ll n'l ll!IJ 1u lu t1111JIIl~ tyl~ u 1 t1'116~6~ft m; 1 t1u'li l'illl lffnunlvt'lltl~'ljfiflll 
l M'i1'111tyllll:: fi lll~ lll vnr m llJ ti 61Jinflll HU lJ tllll, I), lJ fll'j ~ IJ::Iviutl; ::i1'11Ti fll'Vtfll'lvl Hl\JIIll::i1 

nffllfi~~ ~, lJ nl'lvl HllJ jj fi111Ji' fl{)~ft fll'l lntlfi111J !'l'l:U' fi ti ~ ~ 1!:: 11'1 \J ~\J jjl\J, \J fll'l rrr l~t1111J 
J!ufi~llriff' ~fiiJ ll<t:::tl'l::l'Ylff'111~1 t1mhm1u 

' ,~,.,s v.d ""'~ "" 
lfl ll'lll6 'l (Dessler) t1 flll11\l ~ lllJ 1'11 'II 6~ n1 'l U 'l lll'l '11 'l 'Vt Ul m IJ'IfiJ U ll:: 916 ~ 

lihrwunn 5 tl;::nn ti6
9 

I. fll'l11~11N\J (Planning) fi6 fll'lnllllltllillliiJliJII<t::lJltl'ljpU (Establish Goal and 

Standard) : nn'lil'illllfl~n~mlm::m'lihn1unn (Developing Rules and Procedures) : m'l'lil'illll 

IINll~lllll<t::fll'ltllflnl'lW (Developing Plan and Forcasting) 1t1Ufll'l'VtUlfllWll16m'l~tlvll 

1fiHfll'll~6 1Mint1N<t 1ll6lllfitl 

Ql 4 0 .<::!. 'jl 

2. fll'llltl~lll (Organizing) fi6 fll'lfllli\Jtl'llU<t::mutl'\16~~1\J fll'lll''lNIINllfl 

fillllltl ihu 11111 U' 1~ 'li6~'11H 1 u nnu~tl'uuty'lllll<t::: m; ~tlll'l'l nn tl; ::rr1u ~1\J;:: 11 i1~n~mi6u 
..., Yo 4 ...,4 .d •V 

3. fll'llltlfilJI'\11'111~1\J (Staffing) fi6 fll'lfitll<t6fl'ljfifi<t'l1fl1'lll::111lH fll'lll''l'l 

111~n~1~ 1t1Vfm tlfllii6n m; fi111 u t11J 1m jl\J fJW rruu~'\16~vtumlll m; ~1Vfht16UII'Ylll 

II rivtu IHllJ fll'j U'l:: Iilli Nllfll'l tl ii u~ ~ 1\J n l'lHfl6U'l IJ II <t::: n n'lil'illl ll'tU m 1\J 

4. m;Hnn::~'lll (Leadership) fi6 m;i'n~~II\J::U11Mflllvll~l\J rm1M''IJ1ty 

fi1!1~11J m'llMIIH~~liJ 

5. fll'lfi1UfJIJ (Controlling) fi6 fll'lfilllllt11Jltl'ljf1\Jlllfll'lvll~l\J IJHI'l:iJlll 

~lllfJWfll'Vt ll16'l::AU'\16~fll'l m::vl1 fll'ltl'l 11! !'1'6UNll'\16HllJIU~ uurnuunUIJll'l'l]l\J fll'l 

11i\'1'11~lllt111J~hllu 

8 .. .... ""' .... tl ""' Ql 

vt:: vmJ 1 ~ ffrr n ff'l , m; m m; mrt Ill m u 1l 1m ( n ~ ~ l'Yll't''l : fl w:: 1'11 111m; I! t1 m; 

rrmuml'llii'~rr1U'Jfft1, 2540), s. 

9
Gary, Dessler, Human Resource Management, 6"' ed. (Gingapore:Prentice Hall 

lntemation, Inc., 1994), 2. 
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1. m~~~~tlU1J1Jtl~rlfll1 (Organizational Design) fimm~~naiivm1tJfi1Vhl 

t~~firm 1~vii'ifuj1tl~lJflfltJiiri1u-i1u rm 1~mfl1u icivu<~:::~1u~~:::~t~~tliJuR mv1~1l11JVI'Iltl~ 
1m fl ~lil1lllJ1V'IJtl~tl~rll11~ U<l:::UHUQ V11il'l'1ffflf 'IJtl~tl~rl fm ~ ~iJn ~m~IJ~lhflty i~ufi 111~11~l!Htl 
~ " = " ~ 1 v < v d .I "1 v mvtmmlJ'4liV 111~1lfl~1:::l1~1u 111~~~ m~rr~1~t1~fll11~ 111~tltlflll1J1J 111~rrn~V11J rmlJ~:::qnfl 'II 

flt~ufi1lflt~f fl<~tJ~~u1rr~t~tlmw1unm1mu ~1u~~l11~<~~'1ltJ1~'1ltJ~{Nrll1111~vfi~11WThm~n~ .. 
1~~ t~~finmihrh ili-.hrity~ ilimn'h ii 1111 ~ m1U1Jflfl<~mvut~nt~~fi rm 1tllmn ~~ ili ihri tyiinn 

tlfmh~ 1m~rr~1~tl~rll11~ 

0 'JI " ..;. 'JI 0 , y,d, 1 v 
~1tl1tlfi11Jfi111Jfltl~I111'1Jtl~tl~fll111l'Vttl1J11~1Jflfl<ll'IJ1VIl~1tl tllltJ1VIfiH '] fi11J f1Hft11~'1Jtl~ 

' ' 
tl~rll111 n~m11J~ihrity Muri 111lll'nl111Jflfl<l 111~1li'm11Jll'ltJ1inlJ1UtJWftlJUR'IJtl~~rr:Um~1tJ . . 

.. 0 ' 1 v ' ~ 1" I Q..O .::i'JI jl 4 
111~l<ltl'Ufl1lllltl~ ll<l:::fln VflV1V 111~'111V~~l11~1tl llllfl'Vttl m1tJVI'Vttlftfll'Vti111~H 1111l<ltlflftll 

3. 111m1m1H<lflm.liJuR~1tJ (Perfonnance Management and Appraisal) fit~ 111~1J1l11~ 

H€11111 tl iJ uR ~1u 'll!Nvtil' m 1u 11'1 u ~ 1 VlJ flfl<l llHtJ n l1'1 a~:: .i 1JIJ1fl~ j 1u 'lltl~l11~ tl iJ uR ~1tJ'Ila~a~fi 1111 

111m1m1nntli;]uR~1u 1'11'11'lu itlfi11JifiQtl~:::rr~film:::qVJ1ifflffflf 111~tlmiiuH<~nntliJ'IlR~1l.l 1flv 

i~~H<IHiifl fi'JllJ'W~'Vttl 1~'1ltl~<lflft'1 nntl~:::WtJH<lllllll 360 t!~ffl • 
4. 111~Hflt!1JUJlm:::nilltll (Employee Training and Organizational Development) fia 1111 

1l1m~ 1~am~TI' illtJ1tll~'Vt nwlhvmii mm:::111~ 1 '11' fi1uu:::ll 1urivtil' m1u 111~ ii n wti l'l'tJfiR'IJa~ 
Jl • • • 

vtil' m1u nn tl nam u fl<~afln~ 111~ tl nt~muli ~ ~li ~:::<~~t~fiR ~ 1111111 fi 1J flfl<~ii m1u11fln~ 1~ri' u 

5. ~1~1mm:::ifVJiil.h::: 1V'JIU (Reward Systems, Benefits, and Compliance) fit~ 1tl111J1J 

lm:::11inn 1unn Mmimm:::rrirr~111~ ~tl~rll111ft11J1Hl Murivtil'fl~1tJ i~ ri1fltl1JUVItJ~~ 1f1Vfl1 ~ 
1m:: 1~vV'au 111~i~f1lri1fltl1JUVItJtllh~mu1:::ftiJ nnfnli1'VtV11J1<1 111~ii1umlrlaflum~lm:::l~!l 

Q..O ..... I "'> 0 Q.l Q,l t/ I 'JI Q.l 'JI 
m!l1Jm1 111~<11'VtflH!ltJ l~tl1J1tl1t)J fi111JftlJ'VttJ1i~:::l111~tJ1V~1~fl1Jl;Jfl~H fltjl11Jll'll!H~1tl 11<1::: . . . 
111~ 'lliJ U'Rmu.U u •mu 1n vf flll1 m1uff'uTI' u £ l1 ~ 1:::ll·h~u1o.o' 1~ri' lllJ n.o' 1~ 

10 
H. John Bernadine, Human Resource Management An Experiential Approach,5,. 

ed. (Singapore:McGraw-Hill.Inc., 2009),9-10. 
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• 
wg)!'ll'u£ t'll~lumnl' 1~mi11o~ fi~mliJ'II!l~mmjml'l1i''V'ItnmiJ'IfM6 ll'ltl1~~~ii" 

ov ~ '}31 ..., a 
~l'IJ'Ill'V'IVlfniJ'Ijl!V l!Vfi!l!lfi ~~ 2 l:;~'U fl!l 

1. Mu l~t~v1n'U!l~n ml tl'lu~lu~ ~~~~1~ !l~nm :;uunn~ 11il u~1utf ~tHnnn~~ 
l~V1~!l~n'U I) nm1l'I'I'IJ~'IJ 1vmv 2) ml1M'~lU'IJ:;ihutimhv~lu.il~ '1 1u!l~Hnn t'liu nnll'n 

m nnfifltii!ln flll'Un~ miNn!lmiJ nntll:;tiJ'IJH<l HMI!l'Ull'll'IJ ll'1!Yi'im:; ue~:;uH~l'IJ 
' 

.4Gf31 o' .<:t ..J 
fl!lt '1'1 !l~fl fll:iiJ'IJfl<llm '11l'I'IIJ1:;!YIJ 

2. Mul~l~tnnu!l'IJl;n'll!l~tHnnn '!~uti I) ml1l~llH'IJ'I1i'mnmiJlj1!6 2) m:; 

~H~l'IJ 3) m:;;i~m:i~l'IJiihumJ~ 4) flllNn!lmiJtm:;'ll'mul 5) nnuj'l'll:iflHI!l'Ull'I1'1Jlm:; 

He~tl:;:; 1v'lfu 6) nmin~i'n111 t~t~1M''V'Iumlut~1Jh~~:;!lgtlijil~~l'IJ t~IJfl111Jll'l1Jno jj 

'111wtm:;ihl:i~htm:;Hn-n'unu!l~nm:; 7) miivu1uv 8) uH~l'IJUIJ-n'u£ 9) fi~nn!Jgu t'liu 
u • 

, ~· tl .. nn 'l'lfll m111 

3. m:;Nn!lmiJtm:;nn-n'm'IJl 

4. fmtl:;:;tiJuHe~m:;tliju~~l'IJ 

5. nmtl~vuutle~~~lll'I'IU~ 

6. m:;1M'He~R!l'Ull'I1'1J 

7. m:; iM'tl:;:; lV'lfUR!l'UU'I1'1Jl!Cl:;ujnn 

8. l!'llfll"I"Hm:;ml!Jtle~!l~ilv 

~ ~ ' 10. ll:i Hl'IJ ll'IJ'V'I'IJ 1i 

II cv "" <I <V o' "" .., .t ~ d ,!. 
WQ!'V'I'IJli l'll~:i'IJ'IJ'I1'1J, m:;~~nnm'V'IvlmiJ~lw (nl~l'll'V'I"' : 'lll!l~~~fl'lf'IJ, 

2545), 18-23. 

12 "l ""' ..., .., "' .d l'lfl1 t:i~'IJllll' ~. l!lfill'llfll:ill'!l'IJ"!~1'lflfll:i ~~fll:i'l1:i'V'IVlnliJ'!41!V 'I'I'IJ1V'I1 1-7 

('IJ'IJ'I1'1J'l, IJ'I'Il1'11vltivq1 'llnmmmii>l'lf, 2552), 19. 
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ft~ V fn::; U Til f11 ~ ~~ f1 n '11 f 'YHJ1f11lJ 1J lJ 0 ll ::1~ V 'loU !l ~flU nllf1 ~ ~ lJ 'll!l ~f11 ~ ~~'111U flfl'ft • • • 

1.U1mlu v~fl'nn ~~ l ~vciNiill~ ::ff'11 iimwu11::ll ~::if'l'liiHn lliJ m :::..i'~1Jflfl<t-w'u 'lilY 1~ i Vll1f1 

<I <V.<:io .... Zo d...,cv <I 
!l~flf11~ ft1lJ1Hlll~l ~ V~'ft1fiUW~llWf11~1HllHIJlf101f1U'I1~'YIV1f11 lJljllO flU ft~ ~'111 f1H 

Nf1l'lU1lJll'ft::WI'i!IJ1f1l~V~:::llJIJH11f1l~V~U~~11J f1HUl'l11~fi1W!JUll'111J 

m~~RlUIIUU1111U~'I11~tHtl01~ 

m~~ .. ~tluuumm'lm~v~fl'm~'lllJ1Vg~ m'l~~~::lilvuilllm~lJ.i1~ '1 'IIV~mhv~1\J • 
...i 'JI !tl !$t ..;. o a -~ d i'JI " ! a..s ~ d 

l'Yivl '11 ft!lRfl11 v~1111::1u m::uum Vfl11lJ ft1l'lllW1lJlu l'lllJ1V'I111~ 1 1111::V~flf1l'l\J\Jf1 t1 Vft ~'11 

ll~ ::nvu it!.\' 'lVfiU'it ~ii m1u<lhu 1ty lu~1uu.i n:::vcim1wn.i 1~n uvvn ill u.i ~J::u m~ll'l::ft1\Jfi111J 

-i1ui'ivlunwri 1~1\Jl~ulM uml Hnthl~ llW1Ulil1'111J1V
13 

"' ""' """ t1 i Y~t 'JI cv _I <I • 14 dl 
11'111if1111 ffn::'liJV fl t'11fi111J'I1lJ1Vf1l~llRlUllUU'II!l~!l~flf1H11 '111JlOIH 

m::mu m'llu nnw lliiU1ll11::nnll~u~w1u 1m ~trr 1~u~fl' m~~mm::ffu 11'lum:::munn~ 
d 'JI <V cv "'> "1 _,k 0 .<:>. i-' I I _A 5fl _, "" iJ 
lf1V1'11!l~f1U'J!fl'll!l~f1l~W fl ftiJ t ll'H~ 111J IJ u!JV1~111 !lliJ eH lU 1Jf1H HftiJHft1\Jll11::u~::Qf1W t 'If 

,_, ~ ~ ~ .! ~ ~ ~ ~ ~ ' .l .; • ~ ... ~ ' .; ' • ' 
!l~flu~::f1!JUl'lf~ tfiHft~Wif~ t'lfft'l N tfiHft~ N!l~flf1H'IIIJIJ1 ft ~ft1flt)jfl!l t\J'lf1~'11!l~flf11Wll1~!ll! . . . 
~ ~ ~ ~ ~ ~ _,~ _, -·~ _, ~ ~ ' ,~ ... 

IJ IJr:fUHil'l !llllW~ftiJ t llu'l UU\ ~lu11VIJll u11~ t f1Hft1l~!l~fl f11~ ~ 'IJ f1'11W::l'YI !lf1111Jl'I11Jl::ft1Jll11::: 

_, ""' .<::>. 1 0 "''JI _it <V 'JI <I I d 'JI <V d <V J 
u~::ft'l11ifll'YI t1Jf1l'l'I11~11J t'I1U1~l)lUl'IIIJ1V f1l~ll~ lfl~~ft~1~!l~flf11~11lf1V'l'll!l~f1U 4V~::lfi1Jfi~IJ 

1. lni1v~1u (units) luv~fl'nnfl'l~ll::ii~llnnllw::vci1~ in • 
2 fl~ll::~'l!Jmi'lm1\J (units) l~1oU1 H.1'100uu11::fl~ll::lltJfl'lllhm1\J l~utm1nnnutl'~? 

3. mhv~1u.iN']luv~fl'm~mn::u'II\J1R (size) u11::lll-i1~ (shape) vci1~i~? 

4. ll::Ulf1W'Ii'lum~11~<'humi~ll11::fi1'11\JRfi111JffiJWIJn (placement and relationship) 

~::wh~mi1v~1ucivo.iN']loU1$11vii'umh~i'l? 
..'1 """ 'JI 0 "" ,.,.,; 'J) o d -"~ ... I 

H1VU~ '111~ Ill !l~ f11'11\J fiH1111'Yili '11 Ill !l~f1l'l fi111Jft 11 ~ IJW11JlU 1'111JlVII11::'YIIl 1'l W 111 

I f I I :: ~ I I 'JI r/ ""' I -"~ cv .,.,.,; 'JI !JI 
» u 10~1u vvvw 1~'1 1'111111.1 u ~J::u ff1\J'lf1V l '11 v~fl m ~ 101 u i llm u 1'11 u 101111:: H1111 'Yili '11 w v~nn i t1 • 
mh~h lunn~ll::Ol'IIIJfiO~'II\Jlfl (Size) lll-i1~ (shape) f1l'l~fl11~-'i111'11li~ (placement) 1111:: 

13 ili . 
Gary Dessler , Human Resource Management.7 ed. (New Jersey : Pren!Jce-HaJl 

Inc, 1997) 212. 

14 <V A .ct o' <V o' cv <I I d ~ 

<t'l11if1111 ffn::'luv, f1l'lll~m~v~flm~ll11::mnv1mu\I'!IV »U1V'I1 1-1 (UU'I11J~: 

IJ'IIll'l'l{llllV!f l'll'l1vlin1Jliimr, 2544), 160. 
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fl111J li'mi u £1 ~ll i WH u 1v~ 11.1 ~ Wl N lV'U ~ l1 u .;I u~11m 1~ lfr~ v ~~~ 1$1 i' 'Un11 ii fl ilu i 111111 ~ 

fl111JffiJ'Iiu£1~l1il~l1u1u~luJuiiH11fll~'YI'Umh~11~UH11ll'Vl£~.;lmrm 
ftlJ'J'Yii( Ul'l~lJfffl~ minii~mlmhfiijj'Umm1~fl1Ull'U'UV~finn ~~t1i.;li1" iflH~f,~ 

t/ <::! 1 _j """ ""' d , 1 ./ I I 

U~fl flU lJ HC1\11 Uu1 ~ ~'Yili fll'Vlll11~fl111Jl 11'1111 1.11111 \11U'U~tl U~\11 Ufftlltl 111HU 'IJU~ll\1111~l1 tl1U~ltl 

tl1~11111.hrl'rufiu im~~r,~u~fil11n~ii-.hwhrl'ruiunmilli'Ju~lulil~n11un£'1Ju~n1n'il U'il'ilUtJI111 .. .. .. ... .. 

Q.o' o/.J.<:t_, ... ""' ')I .ct Q.o' i ~ ' i ~ ~ 
'Yil'VlUlflllJtlllO'YilJu1~~'YI1ifll'Vl~lJfl11\11U~lJI11nfl fl1~~1H'IJU~l1tl1V~ltl l1~Ufltl11U~U11~~1Jfl11 • • 

fl'U i m~~f l~'IJU~U~flm1 i flVUil~Utl~UH11~ u i flH~f H'IJ6~l1U 1V~ltl'U~l111'Yii' 'VlVlllllJ\jllV 
• 

~11J11i1~1uun it~.r~~u 1tliJ 

1. 1li'm111u'IJU~N1V'U~l111 111~11J11i111lh11$1il "~'U~l11111'lmhi'il'IJV~'YII1U~fllln" • • 

U'il~Utl~'U1l111~u1li'u'l111ti' (visionary executive) itJl1111UU~flf111i.;illltJo~mlmhr1'ijj 

'IJU~'Yii''Vlmfl1lJ\jllOiul!ltl~~~1'luilv~mhfiijjiunm1'iilulu~fin11iM111~~'Umlmhl~'ilmh~~milu~ 

im~o:::m111~M~11Wtll11ni~m1lJu11:::ff'l!u~\jtJnvm1lJ~l~'l iutllum1'1iiilulni''VlulmlJ\jllililfii 

rmtldu~ml'1~ u~rmilfmm1ml~lutllu'Yii''VlmmlJ\jllV'IJIJ1Uil1mh~~miiu~u11~'YI1mlmhr1ijj 
• .. . ~ 

'IJtl\1lllJ11lfl'U 

i ~ ' i ~ ' "' "' ~ . ~ .;~ 2. '1JtllflUC1::; m~~1l~'IJU~U~tlf111 'IJtllflUC1::; tlH~1H'IJU~U~flf1111lltlUilll1Jffltlijj'YilJ 

ff1tl, unmi llltlfl i m ~~r H'IJU~liU 11Nltl 'U~ 'lm'Yii''VllllflllJtlllV u~finn~ii 'Utllfl i mutiulJ.;iu~ii . . 
~ ,'jl _, )I QJ o' .dJ 0 ~ )I <:! I """ Ql <OIQ 

11 'ilm llJim::; 'If ~'Uu1:::mw flltl'Yil 'VlUlm IJ\j lliJIJlfl ~~~ lllllltl\11 u~lJ l1 tl1U~lum l111'Yil'VlUlm'YilJ . ' ' 
'Utllfl i l1 qj1\1 U~'Vl!l '11~ i u$11um IJlW 1j fl11lfll 1111~fff11Jf11'Vllfl 61U~i' 'UUC1::; i M 'U1 flWn m 6'UfllJlJ~ 6 

~ ' , ' 
fl1llJ\116~1111\1ll~'l 'IJU~~ltl1Jtltl11 tl!l~flf111 

1111 ~ fl i tll ~~f H'IJU~U~fl 1111 iJ~u H11~ 61111~ fl it11 ~~f HU11~1111~ ll'U tli111'1JU~l1U 10~11.1 

u1Mnni''VlmmiJ\jllViflu1111~ tfl1~~rl~v~fim1m'iluu~11111Jl1U~ 11lllJm1lM'U1nmi'U\!fl~l l1l6mlJ 

~mu~iu!Jilmm\'Ju.;iu nn~fl im~~fmw6~flm1~1111111~1~nuli6lJUH11~vmllJi'Uollvull11:::nnl!w::; 
~ltl~ l1111fll11111J\1111JlJ1 91 ~mv.;l mnn~ UII'U'U'IJWllu 1mltl'Ull1n'Yii' 'VliJlf11lJ\j l!V~ 11111~ Hnu 

15 QJ ,:' "' .::f "'> ..., <I !il 'JI r o cv d 
~lJ(j'Yili Ul'l~lJI'lflfl, f111'Ull111'Yil'VlUlllllJtllliJ (fl~~I'YI'Vl"' : l1Hl!tl~1tl'illflfliUlJ. 

n.I'Vl11~, 2549), 26-28. 
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3. fl11lllYlJWll1i"1::·w.im-nTnnu fl11llfflJWllJi'lllH<YlJ1:Jln llla~ft'm~ll'lll!~!l~~iim1ll 

<1::1u of!!i !lllu<~::iim1ll!~ o1lo~i\'uil ~~ omo 1 ll a~fi' nn-11 <1101h::m~ !'!ill fnlll!i'lll nll!!l~ fl11ll 

<Y1il' flfl un 01flll'llllmni H1ll !l'lll~ll 1f1o~fl11lllYlJWll£ ~::ll·:h~!Hfl m~i\'urnJm1ll un:: 

m11J lYlJWll £ ~::: lli1~ vnT m 1ll ~1 onll!!l~ ~::: iifl11ll lYlJW ll £1 ll cinllw:: l1 n 1 oilrr'Vl H~ !lfl n 

A l!'Wll~ 1ll un:::m~ ~f11 m ~ rrf 1~'11!l~ll u 1o~1ll u~lll~'Vl i' 'l'l o1m ll'lj ll 6 
4. tl~~tlflltlll!lfl ~~!!1f1li'llllflltlll!Jfl!l~flfl1~ !'Jill i'jlJll:l ffllfll'l'll!H~1ll fflJ1fllJ 

ll 10~ 1~ !l~fl fll1Wi'llll 1!!lfl'llll (Non-Goverrunental Organizations: NGOs) un:::m::u fffl11lJ~ !l~fln 

'lla~a ~fill ~1~iirhll lllnm11llllfl 1 fiHrrf Hun:::m~!'il~ 'IJ!~u 1>~'11ll~lltl 1tJ~ll.llJ~ l11~'11i''l'lo1m 

ll'ljllO !-dv~~1fl~~!!1flli'llll~:::!l'lllil'il~ori1llllfl 1vm<Y (Opportunity) un:::QU<Ynfl (Threat) lllm~ 

A 1!Ull HU'II!l~!l~fl fm 1flm~'Vt1:::, ll ff!llllfll~ wil 'il'il Ull~ a ~flllii fl11llffll, ~~ !lflml n ~i' flll1!!1:1::: , 

w l'llll 1'11 i' 'l'l o1m llll ll 6mh~~ m-d v~ 1m:::~ ~oll v ~firm iii <Y1ll m11J v~ u fl fl ni111'1 ·wfl o~il 11 ~om~ Hi'i>~ , , . . 
rrhull fi~HnMllmtm~ft'm~~a~ui'uu~~mhi'i 1m~<Yf1~!m:::m~A1!ilm1ll'llll~llu1o~1lltJ~lll~ 
~ d'GjV V 1 .,J .J..c..% 

m 'l'l o1m1J'Ij lltJ t l1 <Y!lflfll:l a~>~ vm :::u <Ynmun till u un~'Vl !flfl'llll 

<fllq'Vlil' orr<Ylll1n~ il>'lnci11u~ nnui'u 1m~rrf1~lmJ'11a~v~fim~il'' m~ui'u 

1m ~<Yf 1~ 1 llli 'II v~ a~Yi' m~ ii 1>~ !J u ~::: rr ~ft' 1hri' 'IJ! ~ v ~ .,~ uu uum ni 1~1ll 1M' <Y!lflflli' tni\' u 

<Ym'l'lu 1fl li' vii~ !U~olluun~ 'l u ~ ~~ !flfl~ll !l1'ii'Vt1J 1.1' lll:l10ci nllw::: !'lill nnmm 1llii 11m~ 
• 

(Merger) fl1 ~ <lfl'lllllfl (Downsizing) fl1Hl!lmhlll llli'i flljl fi 'i1 (Divestiture) !1<1::: fll~ l !lUi' m :::uu 
• y • 1 

(Reengineering) !llll~ ll fi111J'I'ltllt11lJ 1llff ~mci 1il ij ~ fl~~lllJ1tl!'vt!l!'WlJHl:lfl1~ Ufl U~~1ll 1ll .'{ 1ll~W] 

1 y.,._, ""' ""' ~..1 ""'v ""' d ~ ""' ""' v ""' &:t.% .<:>. .c:l 

llll u~ :::<Y'Vlli fll'Vtfl'll u lJ >I'll 'I'J u m~ 1-11:1 >~'11>~1lH llf! Wll1'Vt'll!l~ff'U fl1!m::: m fll1fl'll u n1~m l111ll 
_, ""> Q d ,J I 1 )1 <f ..::S Q,oO Gj I Q.oO .1 d .., 

u~::: ff'Vlli fll'l'l!!l:l::: l1fl!l1 °H'II1tl l1 !l~fl fll~ llfffltllll'Vt t 'U flU!! '11~'11 'U ff ~'II 'U'II 111::: !fl tl1fl 'Ufll~ • 

u~lln'Vli''l'ltllmllulloluv~fim~l>'l1o ~~<Yllflflli'a~i\'u ci'Vlilmn rrl'1:::~1Jo ~minu~m~~fl~uuuu , . 
v~ft' mmuu 1 Mlii1" 1 uil 'ii~U llir~ii~ uuuunn~f11fl~ ~<Yf 1~v~ft' m~ uuu 1m.hvillll1fl~'ll>~1ll . . 

_,d _, • 1 ~~ 'dd • d~ "' 
m:::u<Yfl11lJ!unouuun~'ll!l~<Ym'l'lu1fl<l!llJ~fl <lfl1111>1'U'I1llfl11ll>l!l~m~'ll!l~>~mfl'l1<1flllW:::!u'll 

'l'lni>~ (Dynamic) !J~mm'l'l~1:::1Jnt1'1<Y1ll1~t!i'u{u<~:::ri1o'l1llflil'llulinllmmn.flfl QU1flflffllfl'1 

u<~:::u~m~Fhu~vl'h~'l ~ Mquun:::l11f1fl~1~ un:::urr1~lllumm~m~~flll~fi'nnlllli']lffll!l 1'liu 

16 A .:::~ .... 
!~ !l~!flt11fl'U, 30-3 L 

JJ Ql "" Q d' .... d' "' d' I ..J Q 

l:l'Vllifll<l ff~1:::7lltl, fl11'ilflfl11!l~flmmn:::m'Vtolmll'lllltl ll'U1tJ'I11-7 ('Ulll11J1: 

lll111'11o1<iol! 1'11nolinmil11'11, 2544), 197-198. 
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0 <V ~ odd I • • Y 'jl '"" 'jl ,f 
fflfl!Jl '111 V'Y1!1 Of111 Knowledge-base orgamzanon !!Cl::Vl~~::fl11!'111\l11'llllli111Jfl11ff1 NV~flfl11 

!!tl~fl11~oui (Learning Organization) 1u~l!>l 
~ ~ ~ M mh1, umh (i ~ff fll'l'l!! 1fl <1' VIJ 1 u rm fll!'U u ~ lU m~ Tj 1 fi~ ~~ v~ !H~!)!ri'Ufl11:: 

'IIV~ rm tu~uunu<~~!!CJ:: m ~ Hlirw1u mnil ~i ow 1~'1 1 fl mil 'I'll:: mh~ ~~ 1 u'li' 1~1 1m if '11 mvv~ ri' n n 

~v~u1:: ff'Uil'Ufl11lJOlmhmnvlimn 1 u nn~~::Ul'l'llMri'm t~u 1 uri~fl'11lJlO t-dv~~lfl . . ' • • 
ff fll'l'l!! 1fl t1' VIJ'I'I H!fl'1lll! 0 ~ fl 11 fl l'l'l~ fllO 1 U!! <1:: 1 ::'11 i1~ U 1::1 'Ylfff'hli ~~ fi lJ 1::~ 'IJ fl111Jf VU!! 1 ~ 

• • 
'I'Jflfllflff1u 'IIU~Ti 1 fi~Q" ff1'11 m 11Jiim1 t~VIJ 1u~ u1 ::rrlu9i>J.ivli~riu tllu~umv'ii1ff'll i>irrriu 

m'luftifuu{ fl ri ~ H<l 1M' u~ri'miu1 ut~Vfl111JU01Ufl n.im1~ ~::.1 n ~mnu::'IJu~u~ri'm 1 'li'uli • • "' . "' . 
1 ufl1 u m1:: t'!iu ii 1li1 'lit~ u~~1ov~ri' n1 uu'l ~:: ~Mii~u~ m1n'i11m!Jl 1 uu irrhll'u Vi fl'l'l H nn 

tu ~ou n U<l ~ 1 1'1 u vli1~ ~ ii mf ~ l'i' u~ ii fl111J f n <1:: 1 :iu1'1f1W! ~ ~ n M'l'lll m1 u ~ '11 n i fl m1 u~ri' m 1 u . " ' 
n11::inqw 1 un11::~1::~um1 n'li~.Uu ll ~fffll'l'l!fl1ll] fi~wn~1 fffll'l'l~ 1 ::~u'IJU~QUff ~ri'm<l 
111Jmo1uu1::!'Ylfl'lllfl'11101u (lack of aggregate demand) u~ri'm1fl~ii'IJU1fl1mymv::'Yl:: 11<1:: 

1 ~ ~ ".. .,; ~ ~ -'~ _, ~ ~ ~ , ' 
'lf1::'1J'IJ'IJ1'1111!!'1J'IJ11'1ffl11 fl(l~!1Cll'Yl~::flU~'I1UlJl'Yl'IJ'Y11U umu~~ tflHffn~flU'lf:: '111J '111fl 

!m O'IJU~ft fl1 !'11 UUU~lU ~ U~uovf ~ 1 ~U lU 1 fl 0 i UiiflU UOVlffOI!Cl:: fl!! Cl tni U VU'IJ1 1 fl1'11 W'l!!Cl:: . . " 

·'i"'ffl'lfwH'l fln::ru~ulun<~::t9'iu 1w~u vd'lh 1tJ mu 1 u~1u~un~::t~1J 1u~1V'lflfl~ ~'llu~ ~u 
<1:: uv~ n <1 ::'11 iin 111 t'!iu 1 ~ o1riu ri uv~ fi m 'li1~~ !fl'1ll "fi ~~'11 nri1u 'Ylfl il1o 1 u v~ fim .i 1~ ~u ~~ ~ u 

.& " q .. 

• • 
t9'iu 1w rrflHlu 'II01on~m1WN'l ;iumfllJlVn~r'hli~flU!!<~::ifffluumwt~lJ 1 U'I11Jfl ~u 

' ' 
! .... ' :: 'I '" ,, , • d """ "" ~ 'jl ' ... .d..: d ~ 'I v 

'IJNflH'Y11'1'lOlfl1!'11CllU UVHIJ:: !IJ ! fl 'lfVUNifllJU1::ff'Ylli fll'l'l'l11 UfllJflli~U'Yl'liVIJlfl!lJU !fl 
' 

fd G.I<VO"' d od 'J/ I .J. I d<Sjl"" 
!'lfU!fl 01flU fl'Ufll<l~flU flVl~ ~::lJIJlflllUflU!! 'Yl'IJCIU~lU l'l'l11::'1f1~'Yl~ lU fl 1~ '1 lfllJIJ U ~m '11 11Ul ~ 

I d. I jl <V .,:_ jl ,!I J d .ct 'jl "i 'jl d , Y ..,:. d 

IH1'1J ff11'1111!Cl::111lN'I'lUfl~lUI'I'liJI'IIllJ1 H10Ufl!10fl1U~flU !!HUfl !UUflUOlfl fll'l'llJIJ~Ulll 

!OflVlfl111 ~ ~ ~ 'IJ r 'Ufl u I fill 1 fl 0 1ufi ~ mu lli ~ fl111J ~ ltl'lu ')'j u li IJfl l~U Vfl flf ~~')'j'IJ illllfl v~ri' m 

" "' , ,J ' ~-' ~ ~ .. ' !Clflfl<llOI uU 'IJUlfl '11 !)!'Ill! 'l'l V!1Cl1H1U LUff fll'l'l!! 1fl CIVIJ'Yl N!fl'1lll! fl ~lJl ()~'111~'11 1 Cl ~ (recession) 
,. . ' ' 

fl111U~'IJ~ '11 n l'i'v~'l'luriuil!J!m-.l'u ti~ 1 '11 qjt'l'l11:: m1 u 'i' u Clfl flu 1u1 'lii1 ~nil ::f111 iJ u n11 i ~ ~1ou n 

li~~ltl'lu~v~t~ou{Mlimm::ilinn1um1<l>l'IIUlflV~ftfl11 (Down sizing) tm::Mlinnmvluihun 

~ 4 0 

'11Ul'Ylfl11'111~1U (empowerment) 
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~ ... 0 

lll11Wl'II1'1JI'II'I tll'\11 'JI H 1 'll 

m1 ~" '111'1Jflfil1t~ l'U fivA~ llJ lu tmf rm ~ ~il il ~m 1lJ~ 1hrl't)!rm ff11 '111Ul1:; rm 

rl" tli ll f11J lll1lf11l ~ 1'11 H 1\J li Ill l'lu '111'11~~hrlW'IJll~ '11 ti 1tl~llJ 1J1 '11 n '11 r 'l't 01 f11lJlJ liV ~~ ll~ . " . 
• 'JI • , 

fi1t ii u n111h:; ff1lJ ~ 1u o1J '11 ti 1t1~1u '11 il flllth~ tl'lu 1 :;1J 1JU l1:; t '11lJ 1:; fflJ t Ull ~ ~ 1nfi' ~ ffll~'lll'11ii il 

~:;ilr111JJ ~hrl' t)!t ~ v1t d ll ~oll 'll1:; 11'11 iln1'1't lu n11 .'i1t ii u ~1u u ":; f111lJ t ~ 1 '1!0'11'111'11'11 u~ u~ nm1 

l 'JI " .... ~ .d.::t 'jl .... .... "" 
lJtllJlf191 tllll~flf111 ff1lJ11 !l ffll'111Ul1:;f1"ll1llflfllJ '11lJfl1llJ1 'l'lflll:; fl1llJff1lJ11 !l '11fflJI'I91 • 

.... ~.a .d. .,.....,..,. l v...i.d'JI '!"" • l" " o<:S'} 
tW:;fJ!UfflJ1J91UlJ 'l '11mlJ1:;fflJlJ1V!]1lm1lJ lJ'IllJ1'11'119lll~flU 1'1 n~:;ff~Hl1 'lltl~l'lfllllJ !llfllff 

0 d 0 """ .... v 'JI " .... .d'l . ... Vl:;ffm111lJffltl~ lu mHmuu ~1\J ff ~ tlJ'I11~91HfllJ 'llllJ tllll~f1f11ll1JfllJ'I1 lJmm:;fflJL'II1 • 
• • • 

tl'lu'l'tli n~ 1uun'1 lllfllffllll~H m1 ~:;tnl'lf111lJn'm mnlu m1 fi 1t ii u ~1u tlu lJ ~ :;ljmrw!iu ou Vi'~il . . . 
4 ... ~ l ... . , .... ~ ... , "!1 ~ ~ 

tlJ u~'il1f191 un1JI11l:; u "1unmu l1:; fll '11~1vmm~91 H ul1:; m~UlllJ u flll u n ut)!'111'1'tlJ n~ llJ'I'l 
• • 

'llll'lf!11!11l'l't'l11 u'IJ 1"fl1llJt '11lJ 1:; fflJo1J ~ 1u u ":; tl'lu n11 o1 n ii ll ~ t1 m1 'il:; tii n~1~'1'tu n~ 1w '11 ~huu 
.... .... , 0 " 

111tl'lll1~'il1fll1Jl'IJ1'111~ 1'1J Ul11 

~ 4 
lllll:r11'111U1:1:;1ll11'1~11lllfi'IJI'I1:11fl1 . . . 

flllffll'lllul1:;nllrll'llliun1Jfll11ml1'lul11'11ii'i'iui!l'llll1.hrl't)!'llll~'llti1v~1'1Jl1i''l'tv1nl 
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Ufllllm (fll~ll'l"W"l : ll'l'Ufl"Wll"W~I'l'lll~mwum1nolno, 2552), 149. 

20 ............... " .... .... " .<:td .:.. 
!llijl!'W'Uii 1'11~1'\J'Ul'l'U, fl11~f'lfl11l'11'WOlfl11J'Ulltl (fl~~ll'l'W'1 : '1116\ll~lfi'II'U, 

2545), 98-102. 
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~no~mn . . . 
4. mnro'llfi ouii oo 11'1 u'li u ~!J\Jlh1mtm~ti' rm 1 ~mil vn:::11 'l.i 1tmull ii 'II u 1~ nm~ 11 n:::'II'IJ 1~ 

111'1)1 ~ m1mhfi iJ!lllfl 1d o~~1niim1lJI~!l·:hmnY!l'll~ ~~1 'UfllnHIIH\J!lth~~ ii tn1lJI.]fl~ !l~lln::: 

~~oo !J ~ ~ ~:::mm; 011 'fffl~o ~fl11lJffm1 u£ 1:::111 1~'ll flfl nil m1u ~no~ ~\J 'ff1lJ11 o ~ 111\J nfl11lJII~ mi 1~ • 

1 :::111 1~'1j flfln~ ii fl11lJI11lJ1:::fflJil m1u J \J'l i1 'll'lj flflll~ '111fl'J lll'fflJOO ~ ~ u 1 :::.1' 'll11 ,1 ~ 
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~ 0 .. ~ w ~ .,., y "' y .. • ~ ._, 
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,. , ,. 'II ,. 
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' 4 1 u<J:::'II!J~!l~flfll'Il'Ylm ~ 

1 I .d J r/ .c:::to 1 Ql "'>. I d .do .da~ 'jl 

~V'II1~nmn '11~<l!l~~1\J\J !l~fl m1 ~:::11 !l1'1J1~ u m1 ~ fl'ff 'IJ 1 ~u01~1~ lJ'I1111l fl mm'l'l 1 111'11 1111 • 
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d 'i ' ' ... lll11Jfi111Jtl11J1:::ftu 'lmm '1..1'111~~:::1111~ I-6 tlllV'I..I • 

tmu;m~Num~tli)mi~1'1..1 

m~u~,., n Nl1fmtl i}Uw ~1u~ ~hu ~hf\' tymh~t~ i u om\111 'l..llllll1UfJ IJ!tl1::: ~ !l ft'l ~ 

l1l vunm IJ\j 'MUi 'I..IV~tlon i M ufivw ~1'1..1 Oll!Jtl'lll11J10'\IV~!Hfl on~ fi 1ll'l..l!l, $1 mi H~ 1.1~ :::if nil Oll'l 
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"" I Q.o> I oCt 
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Hi '1..1111~ 'U~l11'i Hl1111'iufi1iw~1'1..1'\IV~'I'IUm1'1..1 Ul1:::ff11..1\l!ln10 flVOl'i i M~VI.JI1~V'I..I onuuti 

'I'IU 11~11..1 (performance feedback) tvlv~~::: i M'I'IU 11~1'1..1ft11Jl'i oui'uu~ ~HI111nufi1iw~1'1..1 1M 
ftV\lltl ~ V ~ iJ 'U! 1'11l!IJ1 0'\1 V~V~fl Ol'i H11'\IV~~VI.J 11~V '1..1 on U 1 '1..1111~ U fi1J'w~ 1'1..1 ~:::I,] mJ1, U !~V lJ 1o~ 

1 J) ii'u ~::: uu o 1 ~1M 'i 1 ~ 1'11\ll vu u n 1..1 Hl1111'i 1.1 fi vw ~ 1 1..1 ~.W ~ tl ~ 1 ~ 1.1 1..11 Fh 1..1 ~::: u u on u ~ 111 ~ 

fl1\llV'U!!l1'1..1 

unft9i1v Cascio)" 1$1vilmo11111~'U~lll~HI1111'iUUVW~1'1..1 ttluih~'lil11'111111~ 

JJo 'I Mt1111Jl!IJ10 i o ~ tti o~ii'u 111~ 1.1 ~ :::ti!u Hl1111~ 1.1 fi 1iw~11..1 ~ ~ 11i1,]11.i'v~ 111~ u ~ lll'i Hl1111~ 

ufivw~ 1'1..1ttluli1'1..1ll d ~'llv~m:::mu ill~ ~mli v~ 1u 111~ 1.1 i' ul.l~ ~ ~ 11..1 llll1 !l!lt 1111 ~ !l~ on t1111J t~IJ 

21 
Wayne F.Casio, Managing Human Resources :Productivity. Quality of Work Life, 

Profits. 6~ ed. (New York: McGraw-Hill., 2003), 331. 
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~ • d 

'11 'U '111~ '11 . . 
£1>~1 ffl1'11o ~1~iMf1111JlllJ1Vil fivm::m'Ufll1fftlff1HHh~~miiv~ 1::l111~ 

'~"~ ,r rmu ti'u ~1htiuu w'l111 >~ v>11 ~'Uv~1 '111 i u1 ~ v~ n u tllli'U >~fl111Jfl1 ~Hi~~ i.-.1 ~u u ll:: Vi 1m11J • • 

1~1 i ~1r\v1nm1u~~v~'l'i1 !l'lu 1::uu~~v~mfiorhu 1h ::mmiJ1fliJlO ~~'111 i M1::uuff11Jl1 t1 
. . 

V 'jl o .<:> i V o o' 'Jiw "' 'J/ "" 22 i d ~ 
ff11~'Utll;jilfll1'1'11J l!Ufltl~flflU f;j~.-.flU l11li'WHl'U UCl::'I'I'Ufl~l'U'IJflfl'U 'W'UW::'I1 'j!'I1V . . 
~ ~, ~ "i " i )/ Q <V I 4 4 I I 4 1 

ff1J'111i fl1 1.-. llfl111Jl11JlV flil1flO~fl'W11 fltlfl1::1J1'Ufll1fftlffl1tJV1Hitll'Utl~1::l11H 

~u~tiuuw'l111m::wu fl~1u 1ritnti'u I) rnn ::• 'm1:: 11'w' 1~~ h l'lu 'II v~'l'lu m 1 uull:: 1~t11J !o~1 ~1 . . .. 
tl1J~'U 1i fi~ Uil:: 1iJ1l11JlV'UtJ~tJ~fi' fll1 2) fll1 tllll 'W ~lJ 1>11! l'U flU U flU~~ l'U ~1lllJ 1::fflJU il:: 

'JI "" ~ ""' i v .., , v "" .ct .., ~I""'""""' 
fftl>lfl Cl tl~ flU fl111J11J 'U ~ H 3) fll1 llll il:: 111'11 tllJ Cl ff:: '11tl'U flil1J lfl01fl1Jfll1 u t)Ufl~l'U 'Utl~ 

'I'IUml'U 4 flUU1::LiJ'UUil::~tJffUHilfllnh::Lil'Wfll1UflU~~l'W'Utl~'l'lum1'U Uil:: 5 fll11HUH'U 

fll1 ~liii'U 11ffmJ 1' mh ~fll1 uiju~~l'U 'II v~wu n~1'W23 

wu!~u£ L'U~1uumf 1~mh1ii~ flnu1::LiluHC1rn11.liju~nui1 24 
m1 

U1::Lil'UHilfll1Viju~~1'U liiJlOO~ m::m'Wfll1~Ll'lu1::1J1J (Systematic Process) 91~\lfl 

~ lill u 1 ~ wff v Vi 1 rn11'.-. fJ w ti 1 'II v~ 1J fl m n 1 i u rn11.l ii u~ ~ 1u mo i 'W'Ih ~ 1:: o:: nil1 ~ n1ll u ~ i1 

ll11J1:: ffll numm! 1 u ~ tllll u >~ uil:: mm:: ffllnu no 1 ~~'!Jfl il1fl1 1$11' u ~lfltl~ ri'm l1 ~ v hi 
fliltl~ ~'U i ~u1::flvuflwrilmw 1ftnom'l'l'lltH1Jflil1m i u rn11.liju~~1'U i u~ m m.i~~"l ~~u 1 u 

• • 
1~ofi1~qu1::ff~fi''lltHfll1U1::1il'WHilflUVij~~1'Uilti~~v 11.lil 

i "~ i i " • • ~ .. • " L '11'1'1~11Wlfl1llJ!l11Jl::fflJ 'Wfll1 liHClfltl1JU'I1'UUfl1Jflillfl1 L'lf'U L~'Ul~tl'U fll~H 

li~VHll>~vuLmuiull.luuu~H "li1ilm1llfftJ~flA'v~nm1u~1Jflmmuiju~rYlv~i~ 

2. HYi ~11 w 1m11Jm1J1:: fflJ i u rn1 uiju~~1u i u ~ 1u mh~ 1u 'UV~'!Jfl mm 11ilfl111J 

mm::fflJLYio~i~ ~v~ilnnl.lfuuH ~liii'U1 Hflvmll ll~vufu~1omh~h LffviM'Ln.-.H11lJ 
' 

22 
q'l'l1 ffl 1'11o, fll111~l111HilflUUijU~~l'W (fl(~l'l1'1'1'1 : ML~~(j!flUfilJ'I{ 2547), 22. 

"'!!io ffil'11ii1m, rn1ff11l11 flnri~L~vfl Lm::nuu1::Lil'UHllfl11Viju~~1'U'UtJ~ 
O"'""'" o'""' Ql 

1Jflillm (npL'11'1'1'1 : ffl'Ufl'l'llJ'I'I~l'l'1il~mwlll111'1101M, 2552), 364. 

24 .... ""'" ..... " .... .... " QQ: .:. 
Wt)J!'I'I'Uli L'Uii1'U'U'I1'U, fll1~~fllHI1'1'101fl1lJ'U'IW (fl~~l'l1'1'1'1 : 'li!U~~lfl'lf'U, 

2545), 194-195. 
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aA!I!Iadrno;::> e au!U!"D: 1uarna8euew aoJnosa11 uernnH 'I" p aON'V puornA1l1!" 

tlU rt 1,~ 1, G ~1 rtl~ ~,CLQ fl tLU lJH rt !}1:: t[l tLU~GII. rttp 111, ::LMt!lll~ l f1L ~ ~,(L Q[l tLUlJH tl li ~fl. tLUUL& 

~~ Lt.lJftGII.JI.j,l!tlrtl.l:!tLU~N~ (asod.mJ aA!)ll.QS!U!lUPV) tllitn.tLU~JI.lfllrtli~rt~~ '(: 
"~f' "" ~ t> '1:;7 ' 

X~~rtlil!f~tlU~~G~GII.I1L~~Q[l 

t lU f1L K t ~LrtG ~!ill Lrt lil fllrtl W l! t tn. t LU ~ ~G 111, llllJI1L ~U .!,1 M~G II. 11L~ ~,(L Q fl tLU _tl 1, L ~llH 11 ~1::& 

::m1 rtll.~flULrtMLlJ!lLt.n::trirt::tJH~W 11~~GII.f1L~~n,(jritLUrtJ,rtttui!IIJMLI11!6MGtlill.1 un~trifl.tri r ~ .,.. ..,.. ,v.,. """ ~ ""'"'""''.. ..,. ........ ~" , ..... , .. 
~~ ::& ~G ~1 1!11, ~G ~lf11, 110 ~1!1 ~ ::tJ 11~ ~ 111!1 fl ~11.!,1W1 rti!IL~ rt W~GII.I1L~ ~,(L Q fl.tLUllH l1!}1::t[ltLUfl.L tLt. 

0 0 I fC 

::& ~~Glf1LW .!,tM!J~,!:t 11l~l ~tlUI1J, MllJ ~Lt.g::t[l ~::tJn& ~ll¥rtltufl.n::t[li11!1~011.11L~~11QfltLUlJH ,ttl, 
• • 

::&~ow t~npom~~,(LQ[ltW~Gli1WL~fl.LtLt.I1LW.!,1M,ttl,llt!'-::&lll!ll 11LW.!,1M~GII.rtl~~11Q[ltLUG~ 

rt~::tuUtnl1fll::& G ~ ~ 111-t tLU::tri 11JI.fl1 ::tri 11fl.l::& tLU ~~G~GII.Illrtlil fl11!111lilU tLU~ Jlo 1111.1!1rtliLU " 1P P f" I .. , !:. I"' 1P ,p k"' o f"' 1' o 

~tLU~~G~GII.Illrtltl [l1fl.,Y~ tW~L 11L~~11Q[ll!tlrtlntLU~~G 111, llllfllLW .!,1M ,ttl,::& ~G ~1ftL tLU}'WWII. 
. . . 
lllrtlil[l11!111lil!J tLU~::&tLU }'~G::lJ ~1lf11, (asod.mJ o!iJalll.QS) JLt.illlU~~lf)Lrtli*l!l 0. 'I 

sz!J~~tLU::t[l £ ~b UGG~flll 
• 

rtl~~11Q[ltLUlJHtlli~fl.tLUfl.fl.::t~GII.Illrtli*l!lil~~tl~U~~ ("!" 1a aDN) ::nm::tJll 11l 

IUt!WYfltLU!!Htut~n.tLUI'Gil.llllllt*l!lt\ 

tLU~~G~GII.rtt tfll!ll MllJilU!;J~L~nrt~Yl 

::tJHI!ILt.rtl~Wfl.liritLUrtj,ULULflttfl.I!IUllt1 GUGM1 11WI1fl1 tLU~~GI11 llLUWlll!lll.rtlt~ L!ifuriUH 
Pf"" ""'"'""''"' <=>'ll'i~ I If' "IP I' \, " .... t.;..., 

tLU::lJH rttt!lWOrtLW~LtntLU rtJI.1 (., ~LWf1LI!II1j,I1LHLlitfl.tLUI11 fl.GU::triJ1.1 ·9 't;>' f(, I I (6" "" \) 1"'/'6 b 

tlU~GI!Irtlt~rtLW~tl!ll!l! rtJI.Il1 ::triJ1.1 m fl.tl!l1 Lt.lJftGII.Lrtl!tlrtUl 
" "IV 1. l"'"brL. "'""'F "o 

tL 1-t ~n.llLI! ,tt 1, o ~1 tuLtJ ~ n.~o 11. ~.1::: t flrtll!! 1 ::Lt. n 1, ~tJu ~ n11ulh& n L~ ~112 fltLUtJH rt!}1 ::t fl 

tLUUL&I!I1 Lt. !lMlJ lJH tunL ll ~il,~o ll.tl!l rttntJftGII.U Lt. rtfl.l!l& tLUfl.GU:: triJI.l, ·~ "~F..,.... .... ' "P.... , .. "' 
1!1 1, fl. fl. llfl t 111, l 11116,\:t tLU 

:: !Jll rt t fl.GU ti tl U fl. .f ~ ~;: & ~ t t ~ rtn t Ul lJ ~ il.L~!f: ~ fl~ lJ ft Gil' rt ~1:: & rtl ~ ~11 Q fl t L U llH rt!}l;: t[l tl U 
. . . 

Ul&l!l1 Lt.!lM!JlJH tullJ~ftL rti!6MtLU::lJllrttfl.GUH tlUGMll mtL&MtlUfl.GU::triJI. 1 '17 tr. illf'P "' ..., !i-'r "" l"'tf; b 

tulll~ftWII.fl.GJI.rtlWI!IrtLW p 

l mtl& ~tlUrt 1, fl ~ & [! rt ~lG )}~ ~ tullJ~ ft~GII.f1L~~112f1. tlUrt 1, MllJ ~l.lg::t[t~~tl!ln n::mmL~ ~11 Q[t 

tLUllHrt!}1::tfl tLU tulll~il.~GII.t fLH11L~rtll~flltLUL mtL& ~tlUfl.OU::t[l~ 1, '£ 

6<: 
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ii<~ifu 1 ~~lurmu1 'lm tmu1 mml1rnnlfiuR ~lu~:::'lho1'11' ~u1 '11Wtmu-:iwni mlu<~u 1<~ii 

fffltJlll'l'l~~:::1~i'uflm~au~u L~au.lltt'IIU~ (Promotion) u.i~~~m~~:::t'hii~u~fia mm1'111~Hl1 

mnlfiuR~lu 1u rbuoua~mnh:::tiluHl1 m~~ ~:::uvm:::'I11Hmlllfflll1HJ1umn1 mu 1 u.l1umi ~ 

iJ ~~..r u i\'umllll'flllml1 u.ll&mu ~~ rr ~~u L'l'l~ 1:::-:i 1mllll'fl1Jl~ll 1 urm li mu 1 u•hLmu ~u ~~ uu . . 
' , ' . 

1li 1~ Li'l w<~'la~ 'iiuvu ff'flom'l'lou an1 <~<~mi u 11 ~::: rr11J 11 llli 1~1u 1 u .!1u '11 u ~ii ii '11 u 1n <~111l 
~Q .r~~ 
~UH.-!'116U~ ~'Uti !<I 

t16fl~1mf u rnm1 '111~Hl1fllnlfiuR~lt1V~'Ihl'l1'11' ~u1 'Ill~ l'fllJl~ll~ ~:::'!fun]~ ou 

1vfllhv (Transfers) 'l'lUINltl~lfl.llLL'IIU~'Ild~11lu~.llu'I1U~gu~mm:::rrll1~~1o &da~~lfl-:il;J61Jl1 
' ' . 

ii M ~lflflu 1.!~ :::Lil uHl1m~llfi uR ~1u l'flllu lln ~:::uafl M -:i1u.i l1:::<~uli' uiimllll'flm~ () li fl1l:::tm::: 

ll~:::rruflmu mm:::rrllilu.ll&mu~ 1uil ~~uu'll'la 1li 

m~tJ~:::Lilu Hl1V~'lh!J 1 U flU L~6tlt~ t!Lfl 6tl 'lll61'1i'tJ~::: li'J'IIU .-!6UU'I1WLUi'l'lU !Nltl~ !Jllrl 

>~U l»i\'ua~ti'm ~~~:::'lhi'J 1um~rrfl~ou1ty r'hci~ 1 ~ Ul1:::1.l~fllh 1uL~6~'Uil~mllJMi'mifl~ (Loyalty) 

.iaa~ti' m~ M!ifl~ 1v 1 wouw:::L~v1i\'u ~m~ H';J all l1~1flflull~:::Lil UHl11 wrn~ l1<~R 1umhummmil fl • 
~1~ (Demotion and Termination) fll~~li'J'I1l61ll1H'I'lUfl~ltl~iiHl1f11~1lfiuR~ltl~:::'lhv1um~~1Utlfl 

M'la~ :::'4 Hl1m~llfi uR ~1uoua~'l'lli' m1u ~1 .,ii Hl1m11lfiuR~lu ~1 <~ii Hl1m~llfiuR~lu~ v~ 1li~'l'la 

.\'a~lli'ull~~ M'lau~,lid'lu~I'J61Ji'u Ul'l1i'uflmilfl~m.h~:::&1'1ulll>l1fll~\lfloflli'J~Vi~m:::lil LrlaHl1 

m~llfiU'R~lwoua~'l'lli' fl~lu 1li&1'1u 1 U>~llllll>~~l!lU~.\'il~m~ 

mh~ 1 ~~mll flU l1HR1LL'I1U ~ul1:::m~ Lil fl~ 1~&\'lum~ m:::li1~ li11'11' ~ii<~ifu 1 ~filflm:::1u 

m::mo1~ ouw:::L~010tl'l'lUINlW~Mi'uHl16l~Lil<~mllJtiu;la~1~ &1'!ull~ilml ttl1:::1~i'umlllflfl~tl . ' ' 
~~uu ii~d'lw&'la~~1L1'lun~:::.\'a~ 1~i'um~Ti ~1~w 1mimauHau 

3. ~<~~~'111J11JL<ii~flUWI'IItll (Development Purpose) flU1l~:::Lilt!Hl1fll~llfiuR~ltl 'li1v 

1'11'ii 1amrr>~~1~rraumlll~ 111'lu 1 um~ 1lflamllU1'11i' u'l'lti m1uu.i l1:::HuL~ tJ~::: Mwl'llulnfl1l:::ul1::: 

l'fllJu!lllfiuR~lu 1~mi1~ii1l~:::if'11ii fll'l'l~~~u~~'lllJl!JH11m1lli~fluli 1~1w l'li'~~~~u &m:::ii<~111J 
.. ~ ~ • .!' ~ "" "' ' ~ ~~d~ ' 
'1'1~'1'16 ~~ ttlf11~'111~1ti1Jlfl'UWfl1!J fll~Hfl6mlJLUtlf11~'111!J'VIWfl~ltl t'I11J'I1fl11::: (Skill) 6!Jl~I'I11Jl:::l'f1J 

i\' m1w~ i' ur:l H '!lauad 1 u iJ ~ ~ u u ri1u flu will w 1~:::~ ~~ u u m~w mmli fl1l:::Lm:::mllll'flll1~ !l 1'11' 
""o • "1 v4Y .., d.Q. .1 1'111Jl:::l'f1JflU>llU'Iltl ~~ltl ! tlfl11Jfllfl'lltll 'If~>! tl~fl11 '11fl1l:::Ul1:::fl1llJ!'fl1Jl~!l'I1L'VIlJ1Jlfl'Utl fll~ 

"" ~ ~ "' d • ~ _, .. ~ ~ ~ ~ .. ' ~ ·~ ~~ ~ • ~ Hfl6mlJUl1:::'VIiiJUltl ULlJ W l'f ~l'flfl '!JU~:::fll~ 'lltl ~'lllfl~mfl UU '!J'IIl'll~ 66~fl fll~ Ill lfl ! '11 fl111Jl'flfl 'lJ 
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(Demotivation) ~1lJ'~~'Ii1iM'vnl'm1ll'IJ1~1111lJ~~,jllillrm'limlllM'llnl)"'n!h!~~6o$11o (Lack of 

Conunitment) 

"!I u Ol'ii'IOOUUIU'il:::Ol'i'I'IWI'II1 

om:n~ mull:::omi~tii6nvnl' onll~iiffmJmVH'I' ~iii$! trill mi mln:nlll'fflJ6 i tl·:h • 
vnl' m1ll m ri 1J ll ~mm !lUll iJ~ ~1ll i $1 mh~ii tl~ ::lin~ m'l'l t'l'l~ 1'1'1U m1ll ~ i' tH~ 1lJllt~ 11:::ii f111lJ 

i~ 1 ~'li1~1ll 111~ u~mo i1inmr:h~::"'6~'1i1!!:: hMl'mi1mh~ hmh ~1ll~M~~ 11itil~~llmY 1~ 
-.hfi tyfi 6on 'li 1 i 11,1-ll i 11-:i Tnll' o~1ll 'll6~mf ·:h~:::"'6~'1i 16:: i ~ ull::'li 1mh~ h ~ ~hri ll~ 11::"' 6~'1i 1 

• 
m~ 1lo6m IJtm::Yr illll 1'1'1U 0~1ll t'l'l ri 11l' ll 

nw{\Jl~ll (Bernadine)
26 Mori11n~on1lo6m1J·:h m~H06tJ>lJtrillm~tli'tJtll~m~ 

tlfiil~~1ll~Hnll 'i~v~1 itl trillom~IJt~mmJJf 'li'oEJ:: 'li'rMl~ ull::'l'lq~onlJ'Il6~'1'1U0~1ll 
"" .; ~ ~ d ~, tl ,.;, d ' ~ ' on N06tJ~lJ~::toV1'1l6~oum~ t~ tJll 'i. ll ~:: fftJm~ w •JH ~::lJ "'M16o~m ~lJ'Il6~6~flon Ull:: 

• • 
'i. tl u tJ 'U'Il 6~ m ~ 1lo6m lJ ~::trill i tl~ 1m l'htl ~::: ff ~ H'll 6~ 6~ri' m ~ '11 ~iii f1 mhu ~ ii~ f111lJU~ n~ 1 ~ 

'll 6 ~'l'lll' m 1ll trill ~ 1 V'IJ f1 flll $11 v 

1-i'v 'i!1"!1~~wlillf11 ,$16~mvil'' m~Hn!lmiJ H6m~'li11Mfllll'l1lJl::ff1Jnm1ll 

'i ~ Vll:::trill nwrl'i'llll 1flll i tl~•hu ml~'l'l U' 1~'11l6 !l1:Ji'l'l ~~iimrill m ~ lJ 1iii ll n n tvilJ ffm ~ !1 m'l'l 
• 

ill m~'li1~1ll '116~'1'1Um1ll'l1~$11llf1111Jfl~ m~m ::'li1 f1111Jff11Jn !1 f1111Jfm11J'li1ll 1t)!Ull:: 
~ "' d, ~ ~ ~ ~ i . 

mmfff1~660 Ull::tJ~mllm::u1llfllH1 'lHff~lJf1111Jl (Knowledge) nnEJ::: llmnnnll ( Skill) 

i ~ . ,~ ~ tl ,.;. ~~~ Ull::f1111Jff1lJlH1 (Capacity) 'IJ6~'1Jflflll '11ffl1Jll!l'I'1H1ll YI~11J1~fl ~::ff~fl'l'lnl'l'lllYI nmv 

~ ',~ ' ... "" ' 28 "" ~ "' ~ lH'IW fflJl,!~ill f10lll1!l~Ol~H06tJllJ11 Ol~H06tJJIJ (training) ll\JI'Ullnl~ff~H 

tl~:: ff'Um~ won ff! 1~01~ 11 Vll f~~~nn ttlgtJllUUll~mh~on~ ~~ 6 i M'!Jflflll i$ltli' tJtll ~rm 
• i V.ctJ ' 'IV • ~ d 'JI Ql d .., 'JI ..., .,. 
'1'11~1ll 'I'IYI'Illl !llll0lll1!YI110l~H06tJllJ~::tntJ1'1J6~0'UOlltUlltJllUUll~ 'YIOEJ:: m1m '1'1ffllf191 • 

26 
H. John Bernadine, Human Resource Management : An Experiental Approach, 5'" 

ed. (Singapore: McGraw-Hill, 2010), 247. 

2546), 65. 

2549), 205. 
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m~Nf1V1J'llJ~:::1H'fl1llJftlrl'l)liilHYfill'lf11HUU~~U'U (present- day oriented) hwn!u 

'I tl~~luiJ ~ 'l uu iim1u*'111J1V~ ~::: li ~~ rr'f lJ ft 1llJfflu n mm::: '11 111! :::111'1'11:::1 ~ v~ UllJl i flu m ~ 
tli)u~nu hi''li'uii ~ 1vrhmiu flu im.ii u v~ti'mftu'll-d ~~rtv1 ~llJlfmilu'llli~ull'U~lll 

Q 0 ?I ~ 'J !V<>~ ~ 4 .d .d 'JI Ql 'JI I 

lJft 1llJ II lllJ 'U ft V ~ I ft ~ lJ f1 H Hfl VlJ ~ lJ 111 'I'll::: I~ V ~lltfl V 1'11 V~ f11H l'U ft 1 'U f11 ~ ft lllft I 'lf'U ffl V 
, • • )I 

Hnftfl ill on 'II v ~1l'f llll 'IIV1JI 'lift i'iu iiiiflll i'1lHft'lfV1J '11 ~ VL'IlftU fl flWIJl{J I nu ~ 'U R~U 'U f11 ~ 
... .. "' 1 ~.. i" i ' _,=~= i >1 ~'I" Hf1VllllJIHilJ'U tn~f11n:::tJ:::ff'UllVVf1U1J1J 'lltl'U 'UV~tlmffllJHilUt}1Jft~l'U 'UU~~1J'U ft 

mh~iitl~::: ffllii Hll . . ' 
f) n Hf1V1J'llJU 'WI nu m:::munn ii ~::: 'li1V 1 11' '1! t1 tlll ffl!J n () tli) u~ ~l'U i ~tJOHtflJ(jll ii 

Hll 1flVtJlffVf11~TIYlllll~lliUffV t11llJnft nnm:::fh 'li'nl!::: t11llJl Ull:::'li'fflltl~~L'IIIJl:::fflJ . . . 
4 .<:t ""' 'J1 <v ~·.<!I i . ~ i '11 ~ V m::: 1J1'U 111~ '11 ~:::ll'llJ'I3llfl 111J ll'IYll'UlHlJV 'U flU '11 N l'U fflJ~ ~ ll 'U::: 'IIV~ljtltlllll~lJ1!'1 'U 

n ~tllJ i flff ~tlu'll-d ~ flllVfl ~u1tl~vu utJ.,~'Ii't'fu tl~'ll v~t1 u i u m ~ ~~ m ~ fln vm lJ ii~ li'ft~ll ~~ v 1 11' 

ljtltlll 'I ~lnftnn i1 vu {ull:::ii'li'nl!:::l~tJt1111J~ ~ '11lJ1Vll1l'll::: vo1~ ~ft~~'lllJlV'IItJ~ m~ flne11 ~ lJI~ v 

IU~V'U u UMl'l q~ m ~ lJ 'lltJ~ ~I ~1 f 1J m ~ v 1J'j lJ I nu flll m ~ lJ~ hnuu\'1::: I nu tl ~::: 1 tl'lftl Iii tltl~fl m 

~~e Me~fl'mlnfttl~:::ifllii Hll lm:::tl~:::ifllilml'l fiu11:::'1l1 'ltl~tl~ :::ifllii nm1u mniNlll u!l:: 

'1'JI""' 0 d ~ .., .-.d!,, 
flU '11Lf1f1Hllffll~ ~'lltJ~V~tlmftllJ1ftllU~:::ff ~tlllft~ 1 • 

R'~Ju ii~mllminrr~tlM-h 1Aqtl~:::rr~fl''lle~nnflnemJJii~~ieu~:: 1v'lfti'1M'..f~uti 
' ~ ~ 1 ' ' 'I " = .. , " ' i " ' i V~tlf111Llll:::ft1l'lllml'ULV~ 'Uff1'U'IItJ~V~tlf11~~::: ftH!lH!lftll ftlJlft~jl'U llfttll 'lfllltl 'Ufll~ . . 

'liolJu 'lflJ 1h~ ~ f nl! 11 tl~ v ~ li' m '11~ 'li1VllflfJU~L'I111Jilll:: tl'lllJI ihm1 viii N '1 1 u li1u 'II vn1u m lll 

m~~:::iim1mi'u 1 ~ 1umnhnu {ii~lJlft~;illl'lltJ~~lll {u 1omv'IIV~'I1li1tJ~lllii'111'l)fh!l~ 1~~ 
iiull:::iiiemrrti'nmil imh1mli~m!1~ uvn111nrl' ~~'l~f11tl~::: 1v'!fti'omhtm-d~ i~ufi • 

.... " .ei I ..9 WJ 'JI~I 1 " .d .... 1 .. • '111'11'UHl'Ullll:::l'l'ltJllnlJ~l'U 'lf~IJ:: I flu~::: V'lf'UftH'IlU~:::'I1Vfll1lll 'Ufll~fftJ'U mtJII'U::'Ul~l'U 

1fltJffllJl~o'llmm 'ltl1 -N1u nn 11'fm~~lll gu u!l:::'l'lumlu ~ffllJlmt'h~1u -i 1lJO'U 'l~eo1~ii 
• _, ""' ... ~ 

u~ :::ffllli fill'llJlfl'II'U 
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. 
u "!I 
'Ul1Yiflllflfl8U:i1J 

• 
1u ne~::mu::" ( Noe.et al)'l~minii~'liiJY181J'II6~fln1lfl6"1J:ilJ'".hll:;::fl6"Uihv 6 

~IJYI61J '1.\'nri ~ u >16\J ~ 1 11'lum:~ll:; ::1ii IJfl11lJ~ 6~fll:i ~ ~::thl1tJYii1m:i 1ln6m lJlJfl11lJh1'Ju 

l1~ 6 ili ~ IJYI61J~ 2 ~~v1n-umnh 1 lf,j'u hiTrtil'm1tJiim ~~~ 1 ~ne~::-ii"n11::~u~u! 11J~::1'1i'1 h • 
1 if 6l11'1J6~m:; 6"U:i lJ ~ u >16\J ~ 3 1U' u 1 lfu1u i wr m"Yin 1>1!\' 6lJ'II6~fll:i 1l n6m 1J1lfm'hu1v.i 6fll:i 

1ln6-unm ~ 6 'lli ~IJYI61J~ 4 1~6 1 HIORt111lJ,tiJ 1 ~i1~1'1i' 1i' -unn 1ln6mmnm:;ull:;::Qn.i' u 1 

1if 6l11lm::~ 1 ~ i' -u ~1nm:; 6mlJ 'l ll1~~11J ~Vi 1 ~ ~~ 6~ i ~i' -unm1ir "U'il"'ljll'll1n~u ~f\'-uu i\!'lf1ne~:: 
1~6m'1lNliJ ~1JY161J~ 5 ~~v1'1i'6~o-unmi'i6n11lnn1ln6mlJ ~~~::ii6~l1mv11i~1VOIJ 1m:: 

~IJ>\6\J ~ 6 'l~n 0 ll11 1.]:;:: llJIJ Hell~ mi 1l11J Ri11ll:i 1Jn6m lJ"U:i :ill Hllll"Yin 'IJ6~fll:i ll VIJ l Yl1lJ 
• • • _it ,d ~ ~ JQ,'JI I d G.f ':91 -=l <V .S Q.l 

IU1l1lJlV'I1 I"U6:i\J1YIIJ (Bemadin) YlllCll1m'IJIJYI61J'IJ6~1ll:iHfl6"U:ilJlJ 3 'IJIJ9161J fl6 'IJIJ9161J . . . 
ii 1 m:;ll:i::liitJm1lJ~6~nn1ln6mlJ (Needs Assessment) 'litJYI6'Wn 2 nn1ln6mlJ'Iii'II'W11JfiCllm 

~ .d <::>. ..l ~QI ,91 I d • ..... 'J} <II _I 
(Development) 'II'WYI6'W'I1 3 fll:ill:i::llJ'WHCl (Evaluation) 'lf~l!;j1~V~:: RllCll1!l~HYICl::l11'1J6'rt6ff~I'IJu 

• ~ d 

R~'W 

lll:ill1::1U'Wfl111l~Mill':i'flll8U11J 

11'lu m:: mum:;~ 1 ~1 u m:; ih:; 1 ~fl11lJ ~6~tm 1 u n n 1ln6m lJ i1~ 6~fl m:; ii fl11lJ 

" "" .. , ' ~ Q .. 1 d ~ dd ' ' ~ 
Yl6~fll:illl:iHfl6"U:ilJl1:i6 lJ 'lf~lflR~1flu:i::IR'WflRR'W (Pressure Point) '11lJYI66~flfll:i '11~6n 

'!.\'uri 11'l!m~lnR~1nfmlliju~~1'W mt~1u 1e~ouliv1l1li m:~f6~'1J6~1n~nti'11Hiim:~1ln6mlJ 

m:~66nu-um1u 1l1li m:~iintJl1mv1l1li nmll~vuulle~~fl11lJ'II6"U'Il6~~nti'l iYut\'1 1l1li l1~6 
• • 

Ill :I n'rtUfH l'W 1l1u'IJ 191-ii" flll:: -rlu! l'W, 'WIll :I Vi Hl'W Ill :Ill :i ::llJ'W fl1llJ~ 6~ Ill :I 1 'W fll:i 1ln6"U :i lJUil 

'J/o..,. a''JI'JI...,.S""' <1<1 
Yl6~'11lfll:i11fl:il::l1 3 Yll'WR1VIl'W fl6 fll:i11fl:il::l16~flfll:i (Organizational analysis ) fll:i 

29 
Raymond A.Noe et al.Human Resource Management : Gaining a Competitive 

Advantage. 5"' ed. (New York : McGraw-Hill, 2006), 260. 

30 
H. John Bemadin, Human Resource Management An Experiential Approach. 5"' ed. 

(Singapore :McGraw-Hill, 2010), 250. 

31 
b"d I 1 ., 252-254. 
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1 ~oii n n 1 trt11::M11emi' m1 '111llu1ET nu1 ::nllu 1i 1 n ~ll:: 11 ii nuqn61 u 011 ~ 1t ilu 1i 1 n ~mh~ i 1 . ' 

ftfll'I'IU1~li' ll:U 1 1J ll~finn til m) 1\J 1tlol llnn nmU'IJll~'l'lU n~11J'I11ll hi 'I'IU n~1ufi iilldr'hll'~tvtm'l'lll 

uu::iim1:ur m1:ul1'1:1111 U'l'lll~ ~::n 11 li' ll~fi munutil1'11:U1o'l11ll iti ii ni''l'lmm 1Vl o~'l'lll~1 ~1 u011 . ' 

' . 
nn 1tm1::Mll~finn11rt11 ~::¢1ll~1 tj:u 1 li'~1tilu 0111 u 'I'JOmi 1rmu 1~ot1:u9i~u.i 

1:: .Jumi 10~1utimnr lltJm ~u !i~ ~ho.iw1 t~mi'u '111rt11:U¢1ll~ n n 1 u 011 rlnllu 1 :U'IIll~'l1'1i 1t1~1u 
• 'JJ • • • 

olH'llhti~!HtJ011 ii<hfityv::¢1v~~1tilunmi'lum::munn.;mull~llvHmhtftlJll32 
1ii41tJ'l 

• 
flll n1fl11:Ut,r1, IIOUfm n ll'IJlJ~lJ~tlnn un::tllltm Oll'IJlJ~lJ~tlnn ti'lu9i19i'~ uu/llort11:U ti'lu ll1 ~ 

"'""" .... ' ~ ~ .d. 0 " 'jl ""' ... .<!! , •33 
'IJll~tJWft:UU~'I'lu n~ 1u 11:11 m1:u1 m1:Ul1'1:1111 ll'l'l!lll ~:: m t '11 u 11!Jll n nll'llll~ll~ rt 011 '111ll :u 

= ' ~~' ~ .. ~ .. ~~ 
01ntm1::'11lln::~11J (Task analysis) t~un m::U11J011 t1J011ft'nlln1tJU::mv~t'l'lll !'11 

~~ = .;. "' ~ ~ "" ~ = ' m1Ufi11::~11J m1:Ulllnll:: un::'l'lq~nn:uVJII1tu1Jil::IJmuu t1J011Hnvm:u ~~tl0111tfl11::'11m1:: . ' . 
~1u.i~ii m~~::¢1 ll~nn 11m 1:u,r !li;J u ffnll1:1111ll1 j11JllVHti'lu 1::uutfitnnu1ii 011 un::oUUill!llJ 1 u 

011nmu uu::'lin11:: m1:u{ m1:ul1'1mm~~1t1'lu5u'l rl1'11i'unnui]u~~1u~iiu1::i1nlim'l'l1~v 
ffnm~1mllnl1'11 ~t~tl1,r ll~ t'liu f! ru ft:uu~tll'l'l1::~11J 011U1::tii1JHUnnui)u~~11J uunnm1 

A I"" "'""" .... <>''JI_f""' "'""" 'j/ .d. 'JI .<:9 9 , "' 'JI 
u{)Uill~11J 011ft:Uflllli.UijU{)Uill~11JUU::f;jtntl1'1JlJ~ n:uu~nn t1fUUUft!JUOl:Uil1l1'111'111J1~11JUU:: 

v_,.,..,..""' 't'JI .diy ""',., ''I"'J/"'""' 'JI ~ 
f;!u{)Uill~11J !~tl'IJlll;jllll ~~1l10111tfl11::'11l1U::~11J~::1f1tl 1'11f;!1UH~1f!JU~11J011Hl1!Jm:Ul1'1:UUil 

'JI \Jf j/ I ~ .d. (V 'I 'JI.ct-1 .<::1 .: I 'I Gj j/""'.d ~ 
r~um t~1101mnllm:un~::ll~ t'l1lJ'IJ1Jfl11muuuutu!l'l11lltll~ 11 uu::m1 t1f11i011Hnvm:uuuu1~ • 
.!~~ ft:U1fltl iHtynlll~ mi11-:l1

34 m11mn::l1'~1uhi'lu¢1ll~1~t'hunololl'nl!ru::~11J (Job 

description) uu::,r !Jfll'111J~tj Ill ll Ol!W::fi tflli'IJ!J~~uij U~ ~1\J (Job specification) ~ ~ll::l~tl1,r ll~OU 
'JI.d "' ...:, Ill ~.: 0 ~ 

'11\Jllltm::n nll::ll\ll!l~nn 1 m1u 'lf~'l'l\Jjl\J lu01ml'I11J~U1J1l11~011 Hnvm:u 
.... ... .d 'j} .... .d 0 • 0 ...i, 

l11111rtn::m.jflfll1 (Person analysis) tntl1'1Jll~nU011llll::fi1'111J~111'1l1011l11~11Jl1~1tl 

U1::i1nlim'l'lti'luNnmll1nm1'1Jl~m1lJ{ 'lin11:: '111Vml:Ul1'1:11111l'IJll~'l'lUm1u '111lltn~~lnlltym 
.. ~ 1 • "' 1 ~ d ' ~ ~ d , ~~ 

'IJ!l~1::um1umll1::uunn~~ ~~ t1J011l11~11J 11J1J01n::'l.j '11!'111J11'1'11Jn~1urtu ~~nm1 ~1u011 

)2CV "'"""'<I' t/ ""'t/ 
i:f\J\Jlll tnlli1J1Jl11J, mmm11m'l'lmm:Uijlltl (nl ~t'ITI'I"' : liU::m1'1'llJ'I'l, 2546), 238. 

33 _, <f "' <I ""' "' <I GJ I oQ <f :: .d. 
u1::m1u lJ'Hl11ll1Jftnn, 011mlllH'11'1'lOlm:uul!o : uu1m~ tli:U. 'l'l:U'I'lflHI14 

' 
0 "' ""' " <n'i~lll'l'l"': ftl\Jn'l'l:u'l'lft.ll'.ll., 2545), 63-64 

34 ""'"" ""' ""' ""' ..... " .<::l el... i d ' ft:ll'lllo mtynlllfl, 011mm1m'l'lmm:uul!o (n'i~t'll'l'l"' : li1::TII1:Ul1:: 'lfl'lln'lf, 2542), 160. 



35 

'Nnmm.1 u<~~nm1111U'Jfl111J'I'Ift~l.l'll!H'I'IUflHIJ1unn'Nmnm.J ..r'll'uvn m111'1l'uvni' t~ii1Jlo·:h" • 

til u fl17 7 ~ 1j fl1111{ l1 flj,J~ II <l~ll ffU f)~~~ liB u~ ~1\l ~ 1t1'lu.\' tl~ii 1 u onu u u~ 11'1i' 1~ LUfl1U mi ~ 
• 

i1 ~~ uu tm~m7 .\' !HWiliUl~ u 1 u DUlfi'J i 'Joon t1nm~1f1H<l m1llU u~~1u l ui11l ~ u umhw 11 u 
• 

llTI outfi O'IJf) lll.J 1W1l!1lJ L Ufl17 UU U~ ~1\l~ fll'J11i~ fl11l.JU~fl.i 1~ ll~t1'J U~ 1;)':h'I'IU fl~1UfllJ i 11 U 

.\'D~fl17fl17 NfltJU71J . . . 
m71tfi71~Mm7 'Nnt~mi.J.\'D~m~lhmh~.i mii D~u<~~'ff:ihl'ffl.ID lun~ 3 ~1u 11<1~11'1 u 

• if , , • Jl 

m~mum1 ii 11iii ilW'!'J l1 ~il1'1'171~D~flm7ii omuliouuu<~~D~~<~D'Jn<~1 uDn~1nil m-;11fi71~M . . . 
n~ 3 ~1\l .\'D~m:::vhiu'l'lfDl.lilu tUD~~11liifl11l.II001..Ytl~ffi.JWUnilu i1ilf11J1H11Wfllllflnui~ 

• 
~1nnn11m1:::ll'n~ 3 ~1u ll:::l.)mhl.lln111U'J11'lu1~qu-;:::lf~ri~:Ji~'l'lq~m7l.l 1~oll:::.\'D~7:::1Jii~ 

. , . , 
d~ .~~ .. ~ ... ~ "" ~ • , ~ '\' ~ 
'l'l~tl~fl17 tlllflfi'IJU'IIflllllJ1111JtJ!flJl!~fl17HfltJU71J'I'IUflnU!f11Jl10'1'11tl::: 1lJH 1~1J<lfli!W:::fl17 

mfl111~~'1'1'1l'm1u!f11Jnom:::lh1~moM111~7l!lUU<~:::7:::o:::nm~n111Ufl on~1mh~ t'liu m1 
• • 

t~mi.J11llflllm !fU'I'IUlmm.i HU7:::1'1'1ff ti'i m!f~ ~ilum-; Nfltlmi.J 11~ tlllll11ll flll~7'1'1Umlu.\'m 

!f11Jno~tl!f17i\'mm.iwii1W M 11'lu.\'u" 

'0!1 ~ flll H iltiU';'IJI!tl::: fll-; 'Vt lijl 'Ill 

1iim7~UOI.Jl.llf1L unnNnDml.Ju<l:::WiliUl ~~~~u 1~oD~flfl11fiD nnNnDmi.J 

'llw:::uBuw~1u (On the Job Training) u<1:::/11~D m71lnDmi.Jutlflfl17UUUW~1U (Off the Job 
, . . ' . 

Training) Utlfllllflilil~ iii 'VI flU fiVlJ'l iiti'lulir ~ ni\'u ll1, uiim 'liu i\'u u.iiJ::: mi 111'W0~1111<1::: lfl(Jfl • • • 
'lltl~l'l'lfiUfln~!fD~~~min..YH.\'u.iD 1uil" 

L nn'Nnt~ml.l'llw:::uuuw~,u (On the Job Training) ,1'Ju1iim-;t!nDml.l~iJol.Jnut~lh~ 

n~l~'ll1H ,,j t~~lllmil u1ii ~~ 1mm:::tllotill-N~1oU' m1 m-;t!nt~mi.J'Iltu:::uu uw ~lull:::thtiJ um7'1lw:::~ 

35..., Ql,.. ""' ..... tl ..... 

l!UU'I'Il l<l111\llJ'I'IU, fl17ll71117'1'11'1'11Jlfl7l.JlJi!O (fl~~l'l'l'l'l"1 : liU:::fl17'1'11J'I'I, 2546), 

238. 

36..., d cvd ""' ..., t1,.., "" 
!fi.Jt]'l'lli Off!fi.Jffflfl, fl17ll71117'1'11'1'11Jlf17l.JUll1J 11Clflfl11U<l:::UU1flfl (flt~l'l'l'l'l"1 : 

'J/!illo...,d-=t 

11H'Il\l!f1Uil1flflltll.J'I'I1'1'17!f, 2549), 176-177, 

37 
De Cenzo, David and Stephen P. Robbins, Human Resource Management : 

Concepts and Practices, (New York: John Wiley & Son, 1994), 260-265, 
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~LU !\lit t L~rut.~~Mugu~LM.fi.~11~~~1'1.LU.U!:I!11 M.B.U~lU_!IlWjlG~ b ~B~~n.n.nrt~fi.BUft UU~!; 
• • • 

~tUU M.~f1.~1 {UO!PIUJSU[ palliUill.lllOJd) lrtfl~1tlUrtW11tj11 M.fl~11.tfl.!:i!11 {SUO!JRl)SUOIUOQ) 

~!!L.U~LU {Ill(!.'!) }~M.flMW~b~LU (a1npa1) fllfl~m~LU M.j!.1 ~!;(lLI!ItY~YIA.1(!M.U~_tL~jl 

~LUUBM.rtWBUftUU (8U!fl!RJ.l qor atp 110) M.L~~_tL~jlUUUBM.rt~fi.BUft~LU 'l 

H M.I:I11~Lt~LI!tRtj!.rtl~ 
~M.ItM.LWQWfll mltM.LWL&IlWM.QI!YitlUM.fll {UO!IBI01[ qor) M.flt1M.itltUU v'l f" P "''y'-f' lfi If IP "" 

t~B~t~M.B.utLUM.~1&LG~~ M.L~~~jl 

!:1Ufi.M.B.U~!;M.~1 {APIIIS Japufl ) LIWjtUUB~It (8u!q~BO:J) M.UM.B.U~!; £"! 

Bl!ltlfltJI, .. . 
rtltY~LU~B~Brtmn~flBYHrtlttll~l ~B1M.~flt~M.L~~fl.{jrif1.LWM.Mit1 ·v " If If, P/'l'i b " "="''"' ""'I~ .... " 19 

&1 Lfl.1rtLUirtlt~l>l.U11BM1~fl.{jritQI!I>\IA.M.B.Uj:Jitt '£ b I( PI f' '=""'"="''"' tfil( b 

M.&I~JI,tlllBrtWB~LUfi.~HU111!ftBII.It1 fll>llM.B.Urt~1 ·z; .... • "'"' tr.tf>b ?' 

L IA.tB ~!:&Lfi.11A.t .u::m 1M.Ltfi.UtflU1fi.L~IA.It t t & 11 tlUill>llrt~fi.BU ML 11.1Ht ~rtll ~~~ ·r o" f"?' ,. f" """' IPifilfiiO "" 

B!.t M.B~M._llo V (! rtWBUft~LUM.~1L!P~lU~!;UlrtM.1Jftfl~~M.~1!:1!11 
. . 

MLU!liA..U!:~jlrtM.fl.fl.11rtWBUft~LU!ltJI, b ~LUI!I:I rt~Witl.U~GM.Lt~~ 1 M.~b fultb M.t.U~l!o rtWBUft '=" '=" p~ p'='fl'i I I f" 

UUrt~1l!PBI:J-1M.ltl~ltt_tlrtll~~mUil~l M.LtrtB.Ufl.fl.11rtWBUft~LU~j,rt~1 l ~t£YU~ll rtLWt.U 
' ' ' IC 

H~lt::mb .llf Q~lt (8U!U!Bl.l UO!Plll)SU[ qof) M.LmB.Ufl.fi.UrtmBUft~LU l'i 

~LI!M~I:IBII.rtULitU1~t~HflBtBrt.Ufi.B~~LUfl.t~t '£ 
""' If, p p I "'" h_ 

1'1.LW~-<~::mfl.tM.flt11>\t rtWBLII.1H ·z; !i-If. Pll'i h_ j( lfi 

flQrtlll&JI,tlYfl.ul 'I "tl(i:ll v 

BY 1>\Bfl.rtM.LWM~LUilt~rttfi.BUM~LU~l!o rt~f\111 rtltl fliA.M11 li"PtfiP IP " IP f' (6 J,i I bp 

rttfi.BUft~LU uglt1~LJ!. L~f>tLtLj!. rtj!.1 l.,tL~Y~YIA.1tlj!.UtMfi.1J~j,U.(.t!\l1tJ,rtt)! rtlt~_tL~[mUUBrt::l!n 

M.j, t!tfttfi.BUfWj, ~LUI\~1 {SIUBJ80ld d!qSOO!)UaJddy) M.LWft~LUflt~rttfi.BUft~LU I'! 
• 

'
un~t !lt g, lfi .. p..,.. 

llllllt(!rtlt~_tL~jl::IUII.rttfi.BUfitLU::IlU_!:tLM.IM~tLUfl.£~~rtLW_ttM~;:mfl.llQ,tllll~~j,LfMJ~W·J,L!;l!}tlU~!; . . n.ut u.n Ullt ~ m t ~ n. Ujl::m11.n: mau tt~Lun. t ~1. ::&nYu i.tmw nMt 1!11~ ~& n mn:Ltt.~rtL~t l!o (8u!oa 
;: :: .... " '=""' "" "'" .... " "" lp f' 

Ali 8U!f11Ba"[) L ~::WtLUflYlkM.fl ~~~LUtBII.::mllU l!f1.~1 t ~&rtlt~~jl _!lltlUrtLU.UrtJ,rBrttfi.BU[i~LUfl. .f~ 

9£ 
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9 ~ ~ _, d dd~ ~ _, ' ~ ... 9 ~ 
t'lflHJ~u1~'1fiJ'Iltli'lll<lf1'111J tll'>l'l'lfftllluflHUf111J01U l11llf111 !'lff11~~flll'~N'I11~ (Two - way • • • 
Mirrors) 1'11f1U f1 m11lnum uil i .1'uri 

2.1 f11~~>lffiJIJU1l1$llm~~f1U~::'ljiJ (Seminars or Conferences) I~Uf11~~fl~ 
ilou H1 unmlmtu u.u'lllJl1~1~UI~tJ~hvm:: 1'!iu fltJinw'li' ilim~~h1ilu m1 1'11f1Uf1f111 1 ~ 

~ ,j o<!J ""'- I & 1 .d .d j/ 

1ll'll '11 flu uu m w l1 ~ um~ ll'lli 01 ~::'lf1t'lfl~fl f1 f111lJ ll'U 1 ~ul1 ::!'rtlJf111lJf1 ~ '111-l 'llll~f11~ 1 ~ ou ~ • • • . . . 
~1mi~f111f1~f1l11t'l!$u~oln'l 1M'~lt'IM 

9 -~ ~ ' "' ~ .! 9 ..., .. 2.2 flll t'lf1f1'11fftl (Videos) luut'l'lf1Utll1U~ ttlf111Hflll1J~lJ!Ull~~lflll'llJ1~0 

~flll'n.u'ulJl1Ul1::ll'lli>l'liflEI:: 1 M'ifll ~ f111 1 f1~'11ntl'u<!::f11~ fflJlJmlJn~::thm 1 ~udlll'lJll 1 u 

m w ~~ u~ m~ 1 Mlflf1f111lJim~u ul1~'1lt'llt'lm~~f1~1~'1ifftl' 'li1mu u 1 M'rtl u ifll ~u • 
..., 0 ' 

2.3 flllHfl~l<lll~ll'OltlflU!U (Simulation Exercises) I~UflnflnumlJ 1f1o 

""' oGtP.o::t•'!t'JI• a..,..., i" 
~H~~m mum t'lf~lt'll1~uuuullno f1 

2.4 nn1~1u~umut'1ouf (Programmed Instruction) l~ut'l'lf1Uf1f11~1lnumlJ 

1f1o ili~u~ 1 ~~ll'uu u.i~~~ tJUll'llJ110t1 ourlf1'~1t'llltllll~ limi'u 1 u1 umlJm~ ~~ ouf~~~u~ii 
'II 'II 'II 'II 

• 
1f1Hll'fl~'llll~1J'I'll~t'IU iiR'~iJ 

• 0 d 9 ... .. "' ,, 
2.4.I !ll'UlltllOllJ lll'tlllf1111J~H !tlltllll11 mll!ll'Ullutyl11 11 

'JI GJ 'J) :i/.<:1 0 

2.4.2 m~~u !l1l:fi~IJUilV1JfllmlJ 

~ ,,d _ .. , ~, ~ 0 .; , ~""" 
2.4.3 ~fl l1lJf11~Ulltl'lllliJ<Ifll11Jf111Jflll~flfllllll1J'I10flll()~ 11 !l1 • • • 

.u'vR'Illl~flm~ou 1flo11iil f1u 

1. <~flnmnn'HnumiJ<~~u~::IJl!U I lu 3 

2. ~~unnll'::f11fl~~::M~I~ou t'1ouf~11Jiltl!ll~~l1::,fu . . . 
3. I~Ufllll1flf1111JI~V~~V1~1flfl~lflt1111JHf1'VH11f1 

lll11.h::aihm1.1 
_, d 0 -"' d . .;.;,,~ ..., i"d ,..., 

m~u1:::11JUI'll1~:::mm11u~oui'I11Jm:::l111~ll'~'l'll:f1'11111Jfll~Hf1VmiJ fli~Vtll Hmlu . . . . , 
'rt t] ~fl ~ 11J vhu~ IJU U U l1 ~ l1l u-w I'IIU 1 f111 'llll~ 'ljtll11f11 011 ff ~fi V ~ft f11 ~ vl ~I iJ1l1lJ1 0 i J) 1 f1 tllll~ ~::; 
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. . . 
0 ~ ""' ..:9 39 

f1l 'l 'I'll HI.! VII 'VUJ 'IJ \! 

il~~tJ~U;il\!~I~UHllfl'l::VIU'IJV~fll'l~11llU'll.J~ffll.Jl'lmh::aiJu1~ii 41h::11l'l fiv
40 

1. mnh::liJuui]n~tJl'IJV~~~~ou (Reaction Evaluation) ~~uui]n~tll'IJV~~~,rllU 

m; ~11VU'll.J.iamT m1m·;hiiu;:: io'liu 'II~ vr~ m'lu m11Jf 'IJV~'Vl1m 'Ill 'II~ v 1limh~ h • • • 
2. Ill 'l U 'l:: llJ \!'VI q~ ll'l 'l l.J 'IJ tl~ ~ll 0\! (Behavior Evaluation) 1~\!l!lllJ'Ii' ~il'llll'l 

IU~ouuull~Hllm'lui]li~ nul!!Tmn~mTu Mti mu 1'liu v:: 1 'lHll'Vlq~m 'll.JI1m1 mu~~v~m'l hi' 
• 'JI • • 

1 uli tl\! 'illl1t1 l'l ~ 11 VU'll.J ii t.i'ltth lll.J lO'IJtl~fll 'l ~ n VU'll.J fill n mfi l.J Hll Hli 1'1 'Vl(j~ fl'l mn ~ tl~l1l'l il'lfi ll 
Jl 'JI I I 

Hllfll'l't'h~lun~rivu~l1vml.Jull::llll'~~l1vml.J uvl1~111iio~iimw'li'lii~U'Vlq~l1nl.Jtiu'll'liu m; 
,.. .,.z .,:?! d'.::i?l & .... ,~. 

'llll'l~lu qli~mi'J ull:::m'l'ltl~'I'JI1'1l mlll.JI'I\!Iu\!llllll"''l'l'lluu,ulinl.J 'lf~ll'll.Jl'l\111'1 l'l~liJUll:: 

~m1l.JM~1o 
-1 .., ...,. " """" ' 'JJ :to'~ ""' 3. lll'lu'l::ll.J\1 lll'l l'li'J\!l'lltl~~~'l 0\! (Learning Evaluation) 11~1'1JlHI1llU'll.JIIll'llll'l 

11 ou flu~ ~~~v~m; l .. m ou f l'lll.J~'l:: 1J 1 TI u il'l QU'l::: rr ~fill !T n'IJa~llll'l1~m ~11vm1Jll ~a 1li 
Q. d ..,. il'.<:t ?I ... d..., ..., .,. 

4. lll'llh :::ll.J\1 HllVIIIll'l ~111HI'l 0\! (Result Evaluation) I U \!Ill Ill "1'1 Vl11'1 Hllll'Vlli VIH!ll'l • 
~naml.JalJI1l.Jl1~u1uR'11~ui1 Mll~'I'Ju 1111fh h ull:::iiHllu'l::: iv'liun!Tum il'lo~~~uR'11~u~~a . . 
Rl'l iiu l w~ a~ tnll.J~mh'IJ v~llll' 11~m ~11amm!u 'l 

• • 
lll'lU'l:::llJ\!Hlllll'l~l1aU'll.JUll:::'liillU11Jfllllfl'ltn'l<111U\!Ill'll'lll.JoU\!I'la\! ii~ii41 

. ' _, ~ . ' _, ~ 
I. lllll\!l'lllllll"''llll'lu'l::ll.J\!Hll (Evaluation Criteria) tn'llll'll\!l'lllllll"''llll'lu'l:::ll.J\1 

~~ui\'uiiuu m i l'ltJoW ~ l'l w 1 ~111il'lt~U'l ::rr ~fi'IJa~ i u; uml.Jm'l ~11llU'll.JUll:::'liillmufllllfl'l • • 

2. lll'l VII'! rrv uri au 11l'l! ,r1f unn ~11 a U'll.J (Pretest) 1~\!nl'l il'l'l::ii Ufl11l.Jf '1Ja~~~,r1 
Q.l .,9 ~ l'JI 0 IV .., .-!:1 l ' l 0 0 O ,~ 
'lUill'laU'll.J 'lf~U1~flH61~ 'liUUUVII'Ill'llUll'1ll'lU!ll'lfll'llllal1fl\! \!tl~flfl'l \!UI'lll::l'l1Ull\!~ I'IUll:: 

mtii~ 1liiim'lVII'Ill'aurivul_,r1fumiFlt1aml.J m~ l rn nmf' ~llll'lnmu~!Juuull~'Vlq~m 'll.J il'lll l'li' 
~ ~ tl ~ -·~ ~~ l ' l . ~ ~ ,., ~ .. ,~ 
ll1ll\!1~1\! 'l:::ll.J\!Hlllll'lU!JUI'l~1\!fl\! \!a~flll'l \!'l::tJ::I1a\!I'IJ1'lUill'lHI1aU'll.JUll:::~I'IU\!VII1 1 

145-146. 

41 ....; """ ... 
IHJ~II'I[J1t1\!, 223-224. 
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4. fllH11'1fftl1Jllll~l'll'li'mn;1JmnmJ (Posttest) 1rlvinHrn11JnvmlJ ll~tlflU . . .. 
"!i llll W llj f1 Cl 1 f1 1 ffW <! 1'1 Cl ~ ~ f111 n 1 fll 1 l1 ~fftl1J eflfl i' ~ l1 W ~ n lfll 1 U 1::: !lJ W NCl fll 1 U 0 U~ ~ lW llll ~ 

.,.., .. d ~ ~ dd.% ~ Q d ~"' ~-1 
f111Hfltl1JUI 'lf~f11H.If111U11JU(~ 1'1li Wlll~ll~'IIWUCl::f:ll"l'l(j>lm1l.I!!Cl::NClf111!11JW I111W 1 u>lll.l 

mw '11m; th ::1iiw NCJ~i'hll w ~ 1 ~~u ff~rh i tl; um :unn 1lnvm mf w tl;::: ffmlelffl!~ 11 

5. flll1J1'll'lli)u~~lw (Transfer to the job) fJWfll'lltl~ i'll;um:urn;1Jnvm:u!m::nn 

limmlJfl m m 11::: 1~ M vth~i~ 1 11w 111 n m ;~ 111 ;w 1ii ~ N" rn;ll il u~ ~ 1w 'II v ~fl w 1 w tl~ fi'm ~ ~hu 
.., ~·d ~.% ~d, 

f111Hfltl1J;lJUCl11ll.lf111"1'1111JWl'IIWl.llf1WtliJl'VW~ ~ 

Q d Q ~~~ .,.., 1 
6. rn;~~l'lll.INCl (follow-up studies) f111l.lf1110ll'l>lllJNCl~l'lll11Jf111HfltJ1J1l.l W 

• ~ ?14-s• 4V• 
1::1J::I'ItJl.ll 'lf~tJlll!lJW l1 W ~11'1 tJW>ltJl.lll11tJUCl1U>lf11ll.lllll.ll:: ffl.l 

v Q Q.l ~ ' 11UUIIU::il"'flliu1::; !IJVU 

ml:ui'1Jti~vv1J'IIV~l1"111o~lw1J~llmlwlli'l'lmmmr~;~o ~q~mrmul~lld~1~uri m; 

fill1W~fll0161JU'f1Wf111nl~lW (Compensation) ~~iitnll.llll.ll1Jf];tJ1Jf1lJl.lfhiJN l~Ul~tJW Uti::~~ 

>ltl1JUl1UgW 'l ~1U!~W!~W -rf~il' !"1'111::"1'1UmlW~l.,j'll.llnl~lWiWtJ~flf111 WtJfllllflll::n~OtJ~lW!~t.l 
m;i"l'luA'1 lf~~v~m;mmtJ1JUlltJf111nmuiwitl'llv~tilii'Nl!~m~w!~vu !~mll1'lli;{~lo1um; 

• • • 
~ n ~;}11'1'11 v~ >~ u u n:: m tJ1Jf1 i' 1 mm~ m; ti l>ltJ1Ju lltJii 11::vli 1Jlllm tJ1Jf1" :u'ii' ~ 1 1.11~ tJ~'IItJ~m; • 

, .J IIJ v I .... ... _, i ,..a ""' . ~ 0 .... t .... !I 
lll~tJtJl.l 'If~ !AUfl ff1ff>lf111Ull::NClu1::; IJ'llt.ltJW 'l f111mllnf111'161JUllt.ll.lf11ll.lfflfltyll~f11JHliJ 

v~fi'nmm::fllol'lii' n~1w f1CltJ~IltJff ~nmhun:u iumm~ m;v~fi' m;ll::rilu·:hti 1i.j{~1mhu illqj 

i wnn~ ll'w u~1u ~fi vti l>~v1Jullum;'lil~ltJ 1 w ~ 'l11mmh~ 'limhul'lii' m1u fJWfll"l'l'lltJ~m; 
"' . . . 

~ 1H;i1>~11::; 111 uth :::m-;1 ~;j wmh11Jti 1ii' 1~ ll~ m~ w1fi vu n:u'ii' ~ rr1 ff~ nmm::Nnll;::; io'llu li >~ u • 
1~i'1J 1'lllllfltJ~fl f111 

!~ff!Cll;l{ (Dessler) ncinh fll>IV1JUllt.I"I'IUfl~lt.l lll.ll£10~ IU!l1J1J>h~ 'l '111;J~f111~11J 
• ~ '" ~ .d ~-1 • ~ .0 Q .f ~ d <.1 • ~ .I .I 
f1111Nmvn~1Cllllll'l"1'1Wfl~lt.l 'lf~!fll'l'llt.llllflf11111l~~lt.l l.I1;J~f1u1::f1V1Jfflf1'!! 2 u;::nn u1::m; 

um f111~lo1m'll.t'1!~t.l 1R£JR1~ lw;tl'lll;l~tilii'l~ !~tJ!~vu ~~~~~111 fllfll;ll.llJ'lli'u ue1:: 11Jii'ff ue1:: • • • 
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. . 
u~:::rm.YhHH m~~1tJ'I11~6vu1ulU'IllHH11U~::: 'iu'llu~1'1Jnm1u fi~1un1lm~~1ori1tiiuum1u:Jl1fi 

llr'l'nim1u 11~vrm1M-nnrou" 

ffu'll1tJ iH'tynfi~ lM'm1u11u1um~~1uri1fiV1Jtmu·h t1'lmn'l11~~11ufi~~'l'nim1u 
'l~i'111unmmmu~uunumn'h~1uu~:::no1J~1u ri1~1~ t1m~ou 'imiu ~~~~111 u11::: 

.I 'j .t.A 43 • <v <v tl ..., <I'J!&'!;JV • 1 44 .-9 
H<lu~::; tJ'li'IJO'IJ'] 1.'1'1'\J !llQj!'l't'Uli l'll~~'IJ'IJ'I'l'IJ lfi l11f111lJ11lJ10'1l6~ filfi61JU'I1'1J11 11lJ1tJO~ 

~" _, 'j - = ~ _, . ' ' " = ... = ... _, 'j -fln l11H11u~::; tJ'li'IJ'Ill~lff~11J!fl~ t'UlUUU1Jfi1~ ']l'li'IJ fil~N l~'Ulfill'IJ l~'IJ'llfil'lltJ 11~6H11u~::; tJ'!rl.l 

mh~~u~o~fim~1M'un'IJfimm t~m1'lum~fio1Ju'l1unm1mu un~'IJfifi<l'il:::~utfitJn1lri1fi01lU'I'l'IJ 
, ~ , v I 0 I .... 4 .d e!l I .d ~ 'I 'JJ_ I 0 .d ..... 'I ,.., 'IJ 2 11f111!ll::: fiUfl fi111 l~'Ulfitl'IJ 'H11lJlOm filfi61JU'I'l'IJ'I1l1J'IJ~1tJ tfiu~:::'il1'11'1't'Uf1~1'1J'il::: li'I~1J . . , . . 
1mil'l~1fi~nmo 1 u'lh~~:::o:::nmn fi111 u fi 'I fitJ~1u 'I~ ii 'il::: ithuli ouuUMI'l1lJ~ 1u 1wih 'iMYi 1~1u 

11~ mff lJ1!ll'llt~~H11Hlil'l'llll~'l'tu nnu thuri 1~ N 11lJ1uii~ fl11'lt~1lu '11'\J~'I'tu n~1u i~r 11 'I i'ltJOll'il1fl 

lfl!ll "h :::u:::nm l 'IJ fll~ ufi llii ~1'\J t1'l umi f1 t'li'IJ ri 1 ~ m1u1 'IJ fl1 ~ m 1Ui'1 'im t1'l 'IJ ~ 'IJ 
' . 

1.'1'~ uM ·h H11U~::: 'iu'liUn'l'tU m1'1J ,~r 1J'il1flfll~Ufiu~~1'1J 1M'n1l6~flfln .,;~ Lul u~h 

t1u~~'l~un t1ut~outm:::ri1~N tm:::~'lu1'1i•h1unllli~H<~u~::: 'iu'llu~u '1 'il'lm1ut~vu (salary) 

11lJltJO~ ~ 1'1J1'1Jt1u~ 'l'tu m1u '!.)' i' 1Jt1'Junn fi61JU'I1'1Jfll~ii 1~1'\J i'i mnwonnn mm~1m1'Jm1m~ !l'IJ 
• 

tm:::i'im1'lm1oMu~:::~1 'l'turmwmilii Mun 'Vtum1uluihun~1u (white collar) tm::m~fi1 

~~~tJ1'1fltyiim1ll{t1'lu~tl1n1!1 ff111l1J riTh ri1~1~ (Wage) 11lJltJO~ ~1'1J1'1Jt1'1J~'I'tUm1'1JMi'1l 

t1'luri1fit~1lu'l1u 'ililoi'imnwon m~~1ur'i1u1wt1'lui'1 'im 1u 11~illYUfi1M1 um~iimu 'Vtum1u . . 
tmiliiri1ulmy Mun fi'IJ~1'1Jt1'lm1ui1 'im (blue collar) tr111l1JH<lU~:: 'iu'lfu~'IJ '1 iim1:1J 

ff1ff~fln (Welfare) 

42 ~ 
Gary, Dessler, Human Resource Management. 9 ed. (New Jersey: Prentice Hall, 

2003), 302. 

,2542), 245. 

2546), 214. 
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1 ~· .... " 45 
fi111J!f11J1~!l '11~11J~1'1HlU!Hflfll~ 

1J~~JJ'uiiminCi~rr1rr~rm ffl'llfuvtu nnu 1u ~6~UOJmimiu 1'liu rrirr~ nn 

(Welfare) H<lth::: it~'IIU (Benefits) 1Jl011 (Services) fl101l'llJU'Vl'U!U-h (Hidden payroll) 

'.: .. . .;~ '1 .. ~ "' ~ Hmh::: itJ'II'Ul06fJCl (Fringe Benefit) '11~l'l011~11'J'Vl11J 'llfl1~1~ (Non-Wage Payment) llJ'WOI'U 

d .1 ICV Q1 1 1'j/ I .Ji <V ./ I .!1 d.c:t 
'II HI u vy n u ~::: fl 'IJ 'lll'l ~ fl111J rru ~ u <1::: n n 'II nu 'II v ~ u 01 <1::: 'IJ fl fl <1 'II Htvt 'VI !'II <11 u 01 H n IJ 

fl111J'I11Jlt~511JO'W fiv 011 hl'th::: ia'IIU~ i!J M vd1 u ~ tl'llv~fi10J6'1JU 'Vl'W i flVOJHurivtu n~1u 

i flvvnii fl111J'IIIJ 1a~ 1 ~1::: ~~'11 ~ vm l'l'llflqiJ ~ u01 nfi Hn u \J 1~ 1 'liu rr 1rr ~ nn ~::: IJ n l -111 u 

fl111J'IIIJ1 a~ :::fi UIJ '11111fl'"htl'lu tl ~::: ia'IIU~ iJ I'JIJ ~ fl 1 '11 'IJ fl fl<l 'th i tl ~ ~:.r n~::a l'lu fl'W ~'W '11 ~ tJ 

~~~tltJ i tlfll!fm~ff' ~fliJ '11!11::: ~ HCJtl ~::: 1 tJ'IIUuCJ:::u 1 n 11 :Un ~::: IJOlhm 1-111 u nn 1'11 iY'Vlil '11~ v 

HCJtl~::: 1a'IIU 

, ,., ~ .; ' 1~ . "' ~ 1 .; 
'Wl'l0~1m1tJ fl1fltJOJj~~10fll~~N~1'W'Vltl~flfll~ 'IIUO'IJflfl<lllJ'WOI'W 'U'Il!li:::'Vlfl'W'IJN 

• • ri IJ, $it <!ii!frflll '11 <hill 'U fl111J 'IIIJ 1 a Vi 'Vl flu 'Vl 'U n 'W 
46 

~'hu mi ~fi H '1 'lltl~tl~H nn '11 ~ ml'lu HCJOJtJuu 'Vl'W 'IIU fl 1 fi'IIU fl'll it~~ ~'I'IU nnu illf u1vi mfi IJ 

.. ' _: .j ' ~ ~ dt .I .. .I i ' 
'Utl0!!1'Wl'l~10fl1~~1tJHCl01l'llJU'Vl'U'I'I'Wj1'U 'li~UmtltJO 1fli'IJ'U 2 u~:::ll"l'Vl fltl I) HClu~::: V'II'W'VlN 

tffHJjO~ Muri m~illfu1ultl'lltJ~R1t~u 2) HCJtl~::: 1a'llum~~OJl'VltJ1 tl~:::ntJU~1tJlf1rrfim~ 

~1'Wll'llill'I'IUCJ:::nntl~:::nu1i1" iu»qfiTI'n~tJu u 1'W1'!! uHunni1mntm:::m~ i~i1'W<~fllum~ 
• 

4 """ 'JI ~ 'JI ~I 1 """ I ............ 1!11"" .... " 'lil'l!f'Ufl1 1'1J'WOI'W H<lu~::: tJ'II'Wfi~OCll11JO'WIJIJ~fl !101J'I'I'Um1'1l'I'J0fi'U'Iltl~l'l~fl011 

1l ~~JJ'utJ~ri' nnfi1~ '1 iil'l'la1m1Jm11i mmf NUH'WHCJtl~::: ia'!lul'~ tJrrf 1~m11J.n~'l'lvl ~ 
1 ~ . ~ ~ d~ ~d ..I ~ ~ 1 ~,~ 1 '. ' 
11UO'I'I'Um1'UI!Cl:::~j'IJ1Cl0 lfliJfll~tll'JOO!J!11JltJI'I'WfJIJfl~tl~'I'I'W0~1'W '11 fiHClU~::: tJ'II'WflN '"]I'II'W 

rrirrfim~ff'~fliJ ~~tl'!u#~~~tJ~1l'luitlOJ1lJO!JI1ll1tJ uCJ:::1l'lu#~~'W1tJ~N~tJ~~1al'linuwum1u4' 

'JI'Jito .... d<:t 
'111~11'W!f1'U~10fl ltllJ 'Vl l'l'l~!f, 2549), 271. 

2546), 237. 

41 """"" """ """ """ .... rl .d. ~ " Ill d !fiJ'II1tJ mtyOOJOJ, m~mm~mwmmllmw (n~~l'Vl'l'l'1 : li~:::l'f<liJUCJ::: t'lil'Vln, 

2542) ,275. 
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it:Jlo1 ivw~~u mh1ii~ 'lfU~'IJ!Hff'11thh:; 1o•nJ'IJ!J~Vltl'rmwllliJ11L1i~mju'M 6 

1h:::m1 fl!J
48 

I. ff'l1 ihh::: 1o'JfU ~lW tlt) '111Jltl tlt)'lliJlO'IJ!J~ ll'lli' i! !JIIJ~ m h1' HlOWlO~l~ h1' ff'11n 
• • .I 1 ' .I • oJ 1 d oJ oJ d d " , ~ u1:; O'lfW 4 u1:;ttl'I1~!Jt}tl~l~ ~tJIJ'IJ!JOtli1Wil'lO~IlltlW!J01'111WW i1'11nu1::: 1o'lfum~ltl'wMuri 

(I) nnu1:::ii'wft'~r~u 

= (2) I~W'I1~11'11W 

(3) m1u1:::ii'wnniH~1w . . 
(4) nmnibu u11:::mnnil~-.hmh i1'11nu1:; 1u'lfumh~liw;iw!l~num1llum 

h'IJ!J~Wlti~N 

2. nnu1::: ii'W'!l'llflll'l nnu1 :::i\'w '!l'llmYlm!lllfllJmh h ~Ylt111lll1 nltm'l1o 

n11J~nl1'111~t1lml'l'I10~w ']tl7!J~~ltlnl1U1:::ii'w'!l'llfl1Vl)jfl111!'illriqJmh~uln ii~uumh~mn 

~1nm1u1:::ii'wilmmu~w '1 
.c:t Q, Qo <J''J} .!.t~J """' I , Ql 

3. nl11f11WW!J1~ ll'111iU1::: 1V'lfW~1WWfi!Jnl1L'111~WIIfltJfl'ilH'I1!1~~1tl!J!Jtl~lflnW 

1 i "~ . " . 1 " " ~ "1 'l "~ .. , . 4. nl1!11'11~~ ~W ~11Jfll~H IINW!11'11~fl'l11 L'lllJtl'il1~'11~~~1W ~~ ~tl ~11J'I110 IJ 

, 1'~ • " .; .1 • ~ 1 ' "' . ~ 
i'111Jfl1~1~'lf~'IJW!J~f11JW ti1J10'1J!J~!J~flnl111JWlllflqj 

5. m1u1:;nwilv tmwu1:;nwiloll1m1 L1~uma~tJn~,~~lnilqJ'111m~m1t~w eg~ 
""' J .c:t .c:tQ, " 

!Jl'illfl~'IJW~lflnl1'1Jl'll'll1fl1Vllll1:::nl11llO'lf1~'1JO~lJfl'ilH 

i " •49 
~llfl 

I. Nl1U1:; ltl'lfUI~OfJl1~~1tl 1 Mtrlaun'imWWiffll I~WI~WW!ffli~!J~fltl11 ~ltJ 1M 

<v do J_,.o J, Ito 9:""' or 
Vl W fl~ 1 W '111!1 '11 H lW til fl'IJ W '111 !Jl11U1 tl'IJ'Il I 'lf'll tl11 ~ 1 Vfl1'11 H 1 'll ! 'll n::: Vll ffll fl1!11~ 11!11 

(overtime payments) flll'h~l'llt'll-'l''ll'lltl~ l~'ll>i'll • 

48""'""" """ """ .... " Ql ""' " 11'lfV1 1'110~~1!, f111'U1'1111'111VlV1t111J'IllltJ (fl~~I'I1Vl"': 1i'll1i'lff111Vl1Jl'l, 2550), 191. 

49 .c:t .... .... " "WI 
'lll'l ff11Jqj'lllfl, nl1U1'1111'111VltJ1fl$1J'IllltJ (fl~~I'I1Vl"' : '!,!~1 !Vlff1!1, 2546), 67. 
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2. tiww1Junu~~loi11'iflohi.ru~'limu 1'!iu rmhl'ii1ucnHqmh~ ']l'!iu cnii~ 

<mho cntHI!lfl 'IJ>n en tjthnmn 1\1 u .r u ~~~ vh i\'1J ·il u~ fi fllll i1 oti 11 ~~ 1 o hl' vn! fmu h11 u 

fllHHHQfl ifltJ'I'IUmlu~!.i,~\'tJi)u~~ltJ 

3. tl1tl~mme~:::He~thdo'lfu~il~'l Mmi rmhl'!~u'li1m'!1aui11'1J~flmiH '1 uri 
• 

wum1u 1'1iu i11'Hwu.fth:::~ll'ilu'l1'1i~ Mtili'mn'l'ltJ11Jl<l ti1thumo 1i1u.ru 

4. flll~ltJl~U'l'llfll'I'IU<l:::mllJ~Ufl~ 1'1iu mnh:::i\'u1l11111i1ufl~IJ flllth:::i\'urm 

1 ~1Jihmm::: tjU~l'l1 '! mnh :::i\'u ff' ~fllJ UCI:::flll ~ltJH111l!l1JU'I11.JlrluilH11.J (unemployment 

' 1~. " . "' ~ compensation) l'lftJ '111Jll'I11.J~ 1Jl1.Jl(\J lll1.JI111.J 

5. flll~ltJgu '1 ml1MlH1e~ ml1M'IIU~'111qJ'11~U i1Jutl 'ljfl'limu ue~:::ltl~u~'li1o 

1 tl'11e~uf!ntJ~lflflll'limu '11~Ufln1tl'!~Utlfl 1i1u.ru 

v • ' 
fl111J~Il'YI'I.!I1ltltl-3fl011 

!JJ o I t I 

~1J~ '1111 u fl'11qlla !l~fl flll nlJ'Ii'~u fl'rtq~m l1Jffltl111{ l'W !l~~lflll'l.!1ftfll~ !l~fl111J~fl'li '1.!1\1 Ul~ u~ii 

thfiqJg~l~U~'I1'd~1umlfffllll'l'lq~mliJ'IIU~u~fiml ti~tfuu~fiflmh~ '1 ;~Utl1~'1111ii~~:::llm 
i' flllltliJl.Jlfl~ii fJWfll'I'I'IJ !l~!l~fl flll 1M 11i) U~ ~11.JU~j1 1.J'I1 U 11Hl1.JtJ111.J 11-J~ U l~mj l!l~fl flll ,11~ 

' . 
n'll'I11JltJUCI:::lll~ qj~l1'11U' 1ih '1 ;iu 111 ~1tJfl1l'lil1tl' tlm.Jlmnflfl111Jfjfl'liuucil~UU1JUU u fl1JU~flflll 

..,. q <V <V I ./ 

11'1.!1tl~llll'.l11l1Jtl111J~Il'YI'I.!~ tltl~tlllU 

~ffll11110tJ1fl1Jflll~fl'litJ (commitment) ,~tl'umm~1umlfffl11111Cl:::ltl1.JU!l1.J1flfl 

l~tl1il1Jtl111JHfl'liu H.i1~ '1 ilu'!1 cno'li'ffu::: ~~u.i!RIJIIU 1fltll~tJ1fl1Jfl111JHfl'liu itltJ!\1'1'11::: • • 
Q.l I 4' ,d 4 1 !J' 

tl111J~fl'I'IUI1l!JU~flflll (organizational commitment) UUIJtlV~'Ii'ffu::: flU I) 'li'ffu:::nltJU 

HCI 111::: i tJ'lfU 11\UlJ l! '11 u (side-bets orientation) 1\1u 'li'ffu :::l~tJ1fl1J fl111J Hfl'liu .iuu~rfm1 ~!Ill:::~~ • 
<~~ 1111 w ~ u~m1 <~~lJu ri1U'IJfl<~fl<~'l1~uflm'hii~o~H<~ MHe~Lilv~~:::Liitl~u,rlv,'llltlVfl, 111llfl . .. . 
v~ flflll u u m~ 'If~ o 1'11lflil flll u~1 u v~ fi m1 ii HCI~ IJl flfl i1~ ll::: 'li 11 tl' ljfl t1 e~uu lfltltl111J Utl n u 

lJlflg~~U l~U~Il:::iJilHV~1uu~flflll.iU, 11 2) 'li'fftJ:::~!U'Utl111JflCIIJflftl.Jl:::'l1iHLih11l :::tl ~fl 
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"' ~ .; " ~, ... >t _, '' ~ .>t _, ' 
(goal congruence orientation) tlJU'I'lffU::'I'lli.J\Jfll~tN t1'1f~tulu~::tHfni1U1Jflfnlfl'IJLUlu~::ff~fl 

' 50 
'llll~!Hflfll~ 

fi lllJlUU 1flflt~tl1fl'Ufl1llJ Fjfl'liU 1 ~\]flU U~t~U ffll~ fl ~lJ fill Utlflt ~ U fl1llJ Fjfl'liU 'I'll~ 

t~flfl~ (attitudinal commitment) Utl::fl1llJFjfl'liU'I'll~'Vitj~flnlJ (behavioral commitment) ifltJ 

fl1llJ Fjfl 'li U '11 N 1 ~ fl fl ~ t ~ U fl1llJ Fj fl 'li U 'I'll~ fl1llJ f ff fl 'llll ~ fflJ 1 :Jin i fl tJfflJ l:Jifl ~:: ii fl1llJ r ff flil 

1 i'l111lJ ltJ U 1;l ::ifl OU ~:: ff ~ fi1 U flU vh ~1 U 'llll~ t 'Ill fl'IJ ll~ tl flU ii fl1llJ ffllfl fl-.)' ll ~flU Vh 1 11' OlllJ f 'U • 

ti'l111mv'11v~ v ~ ti'm ~ ii t ~ '~ fl ~~iii vi vv~ ti' m~ iimllJ'itvff'Rvvi vv~ti' m~ i iini lfl u m~t ~mhu 
.k ' • 1 v..,. Vd ~ v " ,.. ! .dl ~I ...!~ ~ " 

11\J~'IIll~ll~flfll~ 'I'll 11lflfltnlmffmuu1~l'llll~ll~flfln R~uu ~~u~l~ommlllJfl1llJflll~fll~ • 
~ ~:: l>i n ~ v ~ 1 u !l ~ti' m ~vi !l i tl u 1;1:: fl1llJ Fjfl'li u 'l'll~'Vi q ~fl ~ ~ lJt ~ u li fl'hllll:: tl1llJ !Jfl'li u ~ fflJ 1:Jinii . , ' . 
mllJ~v~nnn~::tli)llilmm~nuv~ti'm~viv1tl iimllJt~lJ l ~ 91'~ 1 ~fi~::tli)u~~lumh~villluv~ 

1 flO 1li1vn6lo i tli 11 U1 ~!l!l~tlfll~ tl ~:: ff'Ufl1llJ ffl1~ ~ llnt ,1 !l~lJl ~ 1 n1 ~tm OlJL nouo~ ~tl ~itm:: 
.c::t .d. "'> .1 I .d.y 1' .: ?I "'> t/ lit jl 

~tlt fftJ'I'l ~:: tflfl'IIU lltJHOti1\JUU 1 11lfltl::'l'l~fl1llJL1JU fflJl'lfflfftll'Vi'llll~!l~tl Ill~ 1 U 

' • .1 l " ' ~ .. U!ll'l'lflHn tm:: 1\Jtl (Northcraft and Neale) 11fl1llJ11lJltJ11 fl1llJFjfl'ViU11lJltJO~ 

"'"""'C~.l , , 1 .o~ • 1" eSs2 
tl1llJfflJ'ViU 1i!l01~1;lfl'lf~ U U'UUUU ~:: 111N1Jtlfltl fl1Jtltltl11U ~fl'IJ!l~tlfll~ fl!l~tlfll~ 11 U ~ 

I Wj .Q oo' I I Q; I d "" """.J .dl 'jld 

ff1U !!l1'1futmfl (Eisenberge) fltll111 fl1llJFjfl'Vi\Jfl!l111JltJO~'I'lffUflfl'lf~Ufffl~O~fl11lJ1fffl 

~ 1lJ 1~\J 11\1 ~11ii tl1fl'IJ!l~ tl fll ~ 1 ~ Utl1llJ fflJ'Ii U tfl:: 11 i1~ 1Jtltltl ~ f ufo~fll~ t~lli,] tl ff!! 'Uff'4 U 'II !l~ 
<I ..J. 4 ..,. d.d.ro .,.jt153 

ll~tlfll~ ~1;1 'l'lflllJlJl fl !l tl1llJ !Jfl ffl11:: 'II !l~ fflJ l'!ffltm::tnllJtfllJ 1 ~'11~ ::lJlJL '1'1'1'1 Hl UL'Vi!lll ~tlfll~ 

fftRo{rr (Steers l l 11'mllJ11lJ1Vfl1lllFJfl'liuvivv~ti'm~ i1t ~u t11lll{ iin11 ~llfl1llJUlJ'Ii u n ~~ 11iio1 

50 
Greenberg and Baron, Behavior in Organization (Boston : Alyn and Bacon, 1993), 

174-175. 

5I 
Thomas w. Lee and Terence R. Mitchell, "Organizational Attachment: Attitudes and 

Actions, "in Organizational Behavior the State of the Science, ed. Jerald Greenberg (Hove : 

Lawrence Erlbaum Associates, Publishers, 1994), 84-85. 

52 
Gregory B. Northcraft and Margaret A. Neale, Organization Behavior (Chicago : 

The Dryden Press, 1990), 464-465. 

53 
Hutchison, Eisenberge, "Perceived Organizational Support and Employee Oiligence, 

Commitment and Innivation," Journal of Awlled Psychology 74 (September 1990) : 52. 
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m.i w 1'1 u !l 'Ill! d ~ !l ut~ilmiu 'IHJ ~ !l'mtiin 1 u m11 ;I l'huil ~ m 1u 'II emm1 nn ~ 1 om1u ~~ u 1 ~,. 

ff1'1l lJ 1i 1'1l!l (Luthans) hl' fl11ll 11m O'IJ u ~ m1u r;~n'l1'ul'i uu~ fi nw;h tl'l 'Ill~ tl ~ '116~ 'li fl'll fl~ ~ 
cv Vdl cv .., -=t I ,f "r! ,<:t I I " "" d _;. 1 y ' 

vt'll f1~1'1l1ll'fl~~ Hlflflflfl !HHflf111 11<1:: !Iilli !1'1'1l11lJ 1 'llf111Ull'\il~fl11llfl\il!l1 'lli'I'HJ 116~flf111 • 
.... _I " -=t ""' I .<!I 55 Q tl tl tl "" " 

lJ11<11\illlu1::ll'~flll<l::lJfl11lJI~1WHIHH ll'l\il1J1ll' vttl11fltl1U<I::llfli<IV (Steers, Porter and .. .. .... 
Bigley) Mhl' fl11lJ 11lJltlfl111J ~f1'11''1ll'i66~ft f111 11 lllJlVO~ fl11lJ r fffl'IJ tl~ !l'lJltiifl~ r;~n'11' 'll i\' lJ 

~. ~ ~ ~ ~, ~ ~ . ' 
~1'1l'l'll11 Gob involvement) fl11ll~~1flflfl\il (loyalty) ll<l::fl11ll 1111~ ~~ !'llfJWfl1'116~tl~flf111 

56 I <II 'J~Vo..,. 

(belief in the value of the organization) !1'1'1l1Jfl1'1l'll (Buchanan) !1'1 !llfl1'1JV1lJ'IltJ~fl11lJ 

Fm'l1'ul'iat!~ftf111 Hi1 tl'lu fl11u~ilml'lumm~tnfiu (partisan) tl'lum1u Hn'l1'u~ill'im i1111lJlV • • • 
11<1:: fl1 iJ till 'II tJ ~ tl~ft f1 11 11<1:: f111 U i) U~~ 1'1l 1'11llll'l'llll'I'I'IJ tl~fl'lll6~ I~ a11l' lJ 11lj 0~ I il111lJlt111<1:: 

fi1il vu'IJ tl~t!~rl' m1 9i ~tl1:: nau ~ 1v!1'1u li1u tia o m1uu uum.iutl'luoul! d ~out~ o•nufi u 

' "' d _>( • ~ ,_,~~~ ~ ' 
tl~flf111 (identification) IU'Il f111 U !1'\il~ tlflfl'll~l U111lJlVU<I:: fl1'1l VlJ 'lltl~ r;{U{Jllfl ~1'1l ! 'IJ6~flf111 2) 

fl11ll I~V1'11''1l fiu !l~ftf111 (involvement) 1 \il om1tli)u~~ 1'1li'l1llll1'1'lll1'1'1'11 !l~\il'll mh~t~u~ 11<1:: 
• • 

3) fl11ll~~i'min~ fl11ll~tli:Yi'lO (loyalty) 111J'Ii~fl11u{ilni'n1fl~r;!f1'11''1ll'i6t!~ftf111 57 

~ 1 nil V11Jfl11u11u1 v'll tJ ~fl11u ~ n'l1' u ~ilu n1'111fln 1 ~11l'fl11u11u 1vfiu 1 1mh~ . . . 
11 <11 flll <11Vll'1 tl1 ~i1fl11u Hn'l1'utl'lu 'li ~~ '? tJ~ fl11u~ iln 11'?m ~i'l fl~ 'llfl~u flfl <1 'i1 ill'iaa~ rl' m11 u 

.. .. 'II .. 

'IJfl'l ~ 1'1l 11<1:: ~:: ff ~ H<lvl 6vtq~ 111 1lJ'IJ6~1J fl fl <I~ IJ:: U !1'\il ~ 6t!fll'i66~ flf111 1 'llli'fll;JW::'IJ!J~ fl11lJ 

~~i'min~ fl11u'iimrl'lo m1utffr.Jll'<1:: 'l'iumlunwt'imu t~mhma~rl'nn 1tllim1mht~ll • • 

ltluuunlUJ~m1uAtltl~flll1~ 

lllltlfll II<I::O<II<I'Il (Meyer and Allen) i:i~ 1R'~1U'Il fllUUlJlJq)tl~fll1llr;ffl'l1''1ll'itl 
' do • I ,. ~ ,.. do 

6~flf11166f11U'Il 3 lUUllll fl6 I) fll1llr;{flvt'IJl1l~fl11lllll'fl (affective commihnent) lll'll 

wnu~n'l1'u~t~o1fimmuw '116~1Jfl<nm 1 'llt!~rl'nn ou Muri fl11ui' n 1 fl~ r;~n'l1'u fl11uol'loa 

54 
Richard M. Steers, "Antecedents and Outcomes of Organizational Commihnent," 

Administrative Science Quarterly 22 (March 1977) : 46. 

"Fred Luthans, Organizational Behavior, 6~ ed. (Singapore: McGraw-Hill Inc., 1992), 124. 

56 
Richard M. Steers, Lyman W. Porter and Gregory A. Bigley, Motivation and 

Leadership at Work, 6'" ed. (New York:the McGraw Hill Inc., 1996), 374. 

57 
Bruce Buchanan, "Building Organizational Commihnent : The Socialization of 

Managers in Work Organizations," Administrative Science Quarterly 19 (1974): 533. 
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fl11lJHil'li'WU1J1JA<HUll~ (continuance commitment) • 

. . 
~~ 'W fl11lJ l;jll '11' 'W fill g1l 'W '"'W! 1'W 'II 6 ~ 

• I ; ' ,. , ~ d dt ~ ~ dt ~ 
H~u~::: tV'II'W ll~mm flH~lffV'IIll~m~mmW1'111l mnt~o~nnoon~11lnl~lli'WfflJl'llll'llll~ 

~ d .d.cs "' I .d 'i <I I ~LI 'JI • 
6~fl01~ 'll~'IJflfl~'l1lJfl11lJI;jO'V'f'WU 1J1Jfl6l'W ll~!l ~ ~:::fl~llg 'W6~fl01HIU llll'V'f~ 1:::1'111016~ 6~ 3) 

fl11lJHO'Ii'W~!~'WUllff01'W (normative commitment) l~'Wfl11lJHil'li'W~fflJl:Jin ~uni11~'W • • • 
V ..; .a 'JI "' .d 'JI o 'i ' • 1~ 1 •58 .:l 'JI ..., 

li'W1'11li~6'1161;JO'I'I'W'I1~:::ot~Nfl1H6g 'W6~flnl~fl6 IJ l'l'l~1:::l'IJ1fl1~llg 'll~ff6flfl~ll~ll1J flll~fl 

1'11 UU11JlJ u~::l1ffff'W(Colquit, Lepine and Wesson) ncinii~fl11lJ!;jll'li'WA66~flnn11 fl11lJ 

Hn'liuoi oo~fl'm~ t~'W~ ~~iH1'11il 'I'I~~Vi 1 i M'1lfl~1ml~lJ ill~ ll:: t~'W fflJ 1:Jin'IJ o~o~fl'nwii ~~~ u ~a on • • 

"" !114 . • 4 ..... ""'""' I. fl11lJI;jll'I'I'W'I1l~fl11lJ1,ffll (affecl!ve commitment) lllJ1tJ\l~fl11lJI;jll'l't'W'I110flll11l 

fl11lJfun11otuihhui1lJ iu6~fl' m~ iim1ll~;Jn'liun1ltl4oui 1m1u tl~::li1l ill iu1lmnmll'llo~m~ 
0 'J/4 Ql .ct I .Q.ct d 'JI I 

'11H1'W ~ffllff'Willl1J~1'Wltn:::lJfllO!ll1JU'I1'W'I1flll~A6~61J • • • 
.... • .d d .... """ """ 

2. fl11lJI;jll'V'f'WU1J1Jfl<H'Wll~ (continuance commitment) lllJ11J\l~fl11lJI;jll'I'I'W'I110fl 

ll11lfl11lJ~mi 1~ Mt~uum:Jin'IJ6~ll~fl m~ nn 1~1'1!.1 1um.i ~~ll ~,j''W 
fflffftm~~~ ll'Wlflflfl11lJJ'Wfl~Unfl~6Uflh ;~l~'Wfl11lJ~1l~'W 

o<V !VI ,j 

H11lJi:r1flty'IIO.:Jfl11lJf;lll'1'11ll'ltl6~flm1 

C> """ Cll I tf _,d, 'JI I 'J/ 'JI 'J/ t .J'IiJ 'J/ d .,f 

ll11lU'W1flAU~::'WIJlJ'IJll~fl11lJHil'l't1lfl66~fl01~'11 flllm1lJlU~1'111~fl1l'W'W 'II !lllli'W\1~ • 
fl11lJ~ 11~u ium~ffmlllto~m1lJHn'liu'llo~un1'111m~ ~1lJ~~~ff'W 11lll11lff1'1116l:Ji'l'l~h~ "' ~~ 

• • I • • 
llllllll1nuuft'1un1'111m~~1ll1'WlJ1nii'~1~:JliM"riluii~m1lllhfity'llo~m1llf;fll'lill miit,jll \JfllU'W 

(Buchanan) ,j i M'rillli1fl11lJ r;J n'li 'W i 'W ll ~fl' nn t~'W 1 to~~ iifl11lJ lflfl ty ~~ 1 fllllll 'l't 1::: Fj ~1'1 nn 

58 
John. P. Meyer and Nathalie J. Allen," A Three Component Conceptualization of 

Organization Commitment, "Human Research Management Review 40,4: 219-236, queted in 

Fred Luthans, Organizational Behavior, 7"' ed. (Singapore : McGraw-Hill International Editions, 

1995), 131. 
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I 'Yl11::: fl11lJ f:;j fl n u1 'll6~ fl fl1111'l 'll ~ ~ ~ 111'1 u.J 6 fl116 ~16flllll::: fl11lJ ij U 1::; ff'11 ll !11'Yl'll6~ !J ~fl fl11 

'll'll1fl1 my l'Yl11::: ~fl11u1tnhti'l!1 unwu~ 1111 ~1u "'"~ lJfl6~flm1 Mi 6 1M' 6~fl n u fl~ 6~1 mYm'Yl 

~ii !'('II m'Yl;i 1 i4 6 i M' ~ 11 iJ u nu.i" 1 tJ 1 ~ iii'~ J u fl11u f:;jfl'liu.i !l 6 ~fl' nn ~ ~ 11'1 'Ill~ fl fiR~ ii 
fl11mhfl''l!~~~'Yl11::: 1) fl11utJn'liu1 u "~fl'm111'lu~11~"u 1:::11 -h~ ~u fl'll1m1 '116~ulJ'lHi'nu 
lil111lJ1V'II6~6~flfl1111~6'1'h 1 M6~flfl11tl1 1l)lil111lJlV~1N Hlium~ 2) n11M~UUUR~1'1l{ffn 

1 .,s 1 ~ ,.. <I .Q 1 """ 'JI ~I ""' Q <I I 

11fl'lll!J~lJll'1'1llll'lll ~1'116~6~flfl11llll:::u ll'1'1llll'1lJll'1 Nu1 :::ll''111i lll'Yl'll6~ 6~flfl11 Ull::: 3) 'lf1Vllfl 

fl11 fl1tlfJ lJ ~ 1 fl Ill v 'U6 fl 
59 

Uflll'ol 1m:: 1w\luifl (Kast and Rosenzweig) i~lMfl11lJ!Ylfl\)!fttlfl11lJI':;jfln'lllfiV 

mi 111 1' ·:h u 1 ~ ~ ~ 1 ~1m:: fl11u'Yl v1o 1u '116 ~ll fill 1m 11'1 u•hu tJ 1 ~ ii D'l1 il 'Ylll.i 6fl11l'i4u Hll Hii fl &' 1 

.<::!. 41 ' " d 0 Gl _jf -1 " " )I d 
1Jflll1 fl1lJfl11lJ f:;jfl'Yl 'll fl66~fl fl11 'l ~ llll::: lJ 6~111 'll fl11lJ ll'1fl \)!'116~111 1 u 1::: ll' ~ fl'll6~ 6~fl fl11 u ll1fl 

• • , , 1 

I ~6:U''U M ·h 6~ fl flU il ~::;ii Hll flu tJ uu91 ~ 1'1l1 m::: rltl!J ~ iil~..r 'll ~tJ ~ 1111 Vi Iii' 6~fl11 tJ r tJ tJ l ~11 ~ 6 

l'i4UFmHnfll fiV61 fiofl 'll ~::: lii'6~~ ~ flll'f 1~tl 11111 fl1ff fi111J~ 1lJU lll!H:::fl11lJ f:;jfln'll.i66~ fl flU '116~ 

'1Jfllllm
60 

th'lllll'RVHf (Steers) 1~mini:i~fl11u1:htl'\)!'116~fl11lJf:;jfl'li'U.i6m1~flff'llhiu . . . 
6~fl m1 ·:h 1u lllflfl fl11u <Ut1u8~ :Uu i u1::: 11 -h~ m1 ~ fl ifu i ~ '116 ~ fl ~u fl m Viufl11u f:;jfl'ti u i u m1 

• 
~fl ifu1 ~~:::,/1o1M' eru 1 ~fl tJ u u91 fl1u u91 '116 ~ fl ~u ujj' i1'Yl1m 'II n::: 1 urtl u ~ 1onuu91 11 u ~ ~ m ~ 

mi 11, 1>1'11m :::mu fl11~flff'll1 ~~iitl1::: ff'l'lll lll'Yl'll6~6~fl fl11iifl11lJ ifun'll ,r null~ ~tJ~hl'luer6~ 
tJ 1::: flu fi 6 fl ~ lJ fl11lJfl flu ll::: fl11ll4ufl11lJ f:;j flW'Il.i 66~ fl fl11 '116~ ll'lJl ~flti ~ ~ ::;,/1 Oll fl !JU !1'11 fl . . . 
u!l:::oU'6~1nfl i 'lll~6~fimJm'Yl'll6~fln ~flff'll i ~ ri'~uu ~u~1111 ~~lii'6~~'1l~16~flll6fll1ll1 i u m1 

• 
~1HU ~ ~v'li~ll'6~U1 :::m11M' fl~ mii 'll6~flfl11 ~'~" !lfl 1 tl" • 

59 
Bruce Buchanan, "Government Manager, Business Executive, and Organizational 

Commitment," Public Administrative Review 4 (1974): 340. 

60 
Fremont E. Kast and Jame E. Rosenzweig, Organizational and Management : A 

System and Contingency Approcach, 4'" ed. (Singapore :McGraw-Hill Book Compant, 1985), 

647-648. 

61 
Richard M. Steers, Introduction to Organizational Behavior,3rd 

ed.(Boston:Glenview,IL.Scott, Foreman,l988), 422-425. 
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ili~v~li~Nngjofl1nJef)nugjoo~rij),., 

fi111J Nn'l1'u.imm1m., ~tnllJ thfiwmh~ t~ l u m':i '11'm u 18~flm., ii ~lin l':i /1 \Jfl ·h1n:: • • 
• 0 0 

1 ~ 0'118 nl' n 1'111 m ':ill~ l \J th ::lVI ffll ll:: .i 1nh::; I'Yiff In 01~ 8~ n u1J ~ ~ ofi ff ~ H n.i 8fi111J r;j0'!1' \J .i 8 

l'lfMW\J ( Sheldon )
62 h\'ihi'!llui18~flu':i::n8u~ff'll'l1'uli'nunmmllr;Jn'l1'u.i8 

8~flm':i~::I~01~8~nm::o::mn.Yh~l\Jlu8~flnn 81Q ll"'ff ':i::fimhmh ':i11Jo~1l~~o~d'lu 
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• 

2. m1l'flnRm1l'fou'li~uril!m~vu fl1 u!lzm~ln h~~~vunnlJ.-.1 • • 
~ ' .. 1 Ycv e::t .., tl .c:t I I 1 

3. fl11l'f~lfl91fl11flll'ftlllfltl l1'UflllV'U fl1 l'f~lfl9lfl11flll'f6llUllZlJl'f1ll11lJ ll • 
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~~tnnmrll'nlJR1U!lzgu '1 ~~~v1'1i'a~nu h~1~ou69 

1-m,po iYumf..U' mirr:h 11~crvumn..ii1J'111J1'1111llzm1mU'lliHmm.hzm1$11Vii'utia'• 
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1 ""' .Q. ..,. ~ 
6\Jlfl91'116~ &HIWUl'flliR" l'flliRfffllll, (2536), :199. 

69 .Q..Q. """ " , ..,. d .d .... ,. """ ""' rldl 
1~911 ff1l'f61'U, "'II!Jfl.-.ll1lllflV1fl1J &HilVlll'flliR", ffllVfffllll, (2511),: 16-19. 

,., ,/..,. <U .I ,. Q .Q. I """ A~ 

'YI'IJlV l'fllllllRll, "&HI1Vlll'f11i91: ~"1!~l1lJ101J'I'lU1'11UllZflff'11W' l'flliRMfllll, 

(2536),: 6-12. 
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uvi~ll'hn ~~'li''llm~ l~nm!Yv'IJ;~ui'lnri1~~1nm~1~ol'1J 11~i$o'IJ't111u 

• .... ... ..... Ill 'jl .:t 'jl <:S 

1.2 ~U<l'IJfll~ O'IJm ! '1Jl!V~I10'1JII'ci:::'1Jtlfll!V~I~IJ'IJ 
• 

1.3 ~flil~nn lJU m1 O'IJ if~ l 'IJ Mtin!l'fl~ 1m:::1 ll'1lJMtifl!l'fl~ 
• • 

I 'JI Q I 

1.4 IHIJU'I'I~fl11lJl'llN1'lf1fll1Ufl'lflJ'lf'IJ . ' 

' ~ ~ 
~11'1Mfll\lllJl111'11V1<ltl, (2536), :133-142. 



55 

., v.J. , ..... 11 4'41v""' "" • 
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I I 'jl I"' 
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IJ'I111'11tnilv 

ffl'll i' l.ltlW:::tll ff1 t'flll{un:::/llllltlW:::ffnll 1ff1ff'il {1 u ff' ~ti ~m :::'lll1~ffnmil ml IIi H ~ 

1il~ h~!~V'Wff1ll'il'IJ!l~ullin:::mi~~u !~!l~~~~'IIIJ1mi'io1tiu fivll'lumhvtlij~nn1u~1'Wl'!l1 
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"" ..... ... l "" """ .... .... 0 :. .,f Ji Gl 
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.. ~ ,~~ ~i"' .. d ~.;. ~ ~ ~~~ 
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il~~liuli1Jt~lllm ii11..111..1 129 t~u 

11~1~!lUilliiAum1'11muvfiotllm 
• • 
i'i~vdm'lln 6 ouun'lfm1t~llu ~hun '1'11:::U!IJI~M ihmmi'iv~ ~~'111r~umtl!IJ 

.::.z ...... ..:. ,.....,. """' "ov 
fi!l~~'IJ'I..I~lfifi111Jflfi1111J'IJ!l~lll~ffl11Jll'l !l~U'I'f'YIO fltu1JflfiW:::ffn'Ullllff~1Ul'l:::1fi'Ulfi1111..1 

~>'huminv~vilm1ufi 1rlv1J '1'1.11. 2516 un:::ltlr~i'uum'1oul'lh'1oulu1Jm1ffn'Ul '1'1.11. 2517 hw 

1 ~mrm 1~u 'f 11w i 1 ~1'1 own'U~ 1m 11JI~IJ~~ vgm~~11..1tl1 :::~l'l'f'lf1lfi'UIJ 11'11..1~ 'l'hm11lu 1 ni' u 

"i ""'- I """ "" """" 0 """""" <IJ HI101..111'11~1J'I111'Yitlll'I!Jlfi'U~1fflff~11'Yitlli'IJAfilll'l'f~Uff'l..l II'I..IV1~tJUl'l:::'l'fllil1..11 
• 

rmtin'Ul." no~lllfi11U1:::1iil!Alll!l~ 1Jnntinm2554 ",30 iiqmvu 2554.(tJ'fltYlllll) 
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.. ,V!1t I<=>~Y il ~ 
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!ll~V'I.l!!tl!l~ i tJ 
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fl{J'WflllljlJ ~~v~m'lln 85 '11~ 3 ~11111 umlljlJ thnmi'lv~ ~~'16fl'l.lfll1lilJ74 hwiiuu1HfllJ1 
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• • 
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Uli !JIJ timn1J~ 3 9l~ ~~nh ~ ff ~.1'11 oHm~~ 1 Ht'7 !J'U ~rriol 1Y1n !J1~ !Jfl~ Hi'iflfll ooHii 
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ll'lffl n w m Ul! lllh'Hw fll 1Y1l ~t'7ow fffiiJ'H 11mn ~ !Jl1'llfl fJ'Ufll u l! IJtr!w mJ 1!J~1'U l w 

IJ'H 11nm~!J l w ihii'u'IJ o~ffmm1no1~!J 1 fi!JU1fiQUl~ff ~fl..,, 
' . . 

4 Q "' D A "' .<:t .... "'J 
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..... ~ ,~ ~ ~ =1~ d 
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4. t-vimrlwff1ff~nmtri'ljflll1mlw1Jm1nen~!J 
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' ' ~<v.o:::t4 tl 
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.... ' "' • !II .... ..,...,. 1 ~ "1 ~ , 

r;jilVI'Ufl!l!l~flnl> ff1'Ufi1'UllilliW~~1'U fi111JIJ!lff1~ 'U~1'U fl11lJnl1'H'U1 'U~1'U ffillVI!l1flll!liJ 'U 

nm11~1w fi111Jfl1fi'H1~~oo~fi'mliim1:uffiJ'Iiwtiii'um11JHn'liw~ oo~fi'ml 1 w;~fl'uu1wn11H , • 
• • 

tVI'llliJW TI!J~ffun~ff i~'l'hml1~!J m;'limw1~1'1h:Jln1Jf1Wmnm~mwnnu1ml • 
.... " = .... "' .... .... f 

VllVIIJlmiJ'Uli!J'IJ!l~1VI!J1ll!JVIIJ1Ulll ff~ilflfflllU'UV11~U11Jl1'1f'lf'Uil m~m1~ff11i1~Wff'IJ VIU11 • • 

75 
IJ'H11n a1 ~an'llii' nw m Ul!IJ, " .lfou~fl'u:u'H 11n a1~ on'llfinw m U! IJ-.h~ 10 

h~t'70'Uff1iiflll'H11VI!J1~!Jl1'1fflfJ'UfllUjiJVI.ff. 2549," 16 iW11fiiJ 2549. 

76"' I Q.l Q.l I o' ~ """ """ C11 'U'U'I'l'Ul H!l~lilff'lf, "fi111Jr;jilVI'Ufl!l!l~flnll : nnlllmW'IJ111'1Jnll1'1'1!J1ll!JVIIJ1Ulll . ' 

lfl!lm~wu" (illfiUVIWtfi'l!'lh~ff1ff'Uff1fffi>IJ'HlUWeVifl ff1'1111'll1mm1mn11 iu uweVifl 

1'1'1[)1~!J IJ'H11'1'1!J1~[)U1f11, 2544), U'l'lflfiO!l • 
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w ·:n LU 1~ 1n u a~tl' Ul ~nalJ'Ifcl n~ ii illl il wll.i !lf! run1w m ~m1..1 n 1 11Jll11lll 1' wmm lJtjlJ6 '116~1llmcl' o 

" tl .... ..... .! ..., tl .... 
W1J11J1ll Ul~n6mnv 7 6~flUl~f161J'Ifllf1 ~H1..1 mnHU1'11..1lllW1llmlJtjlltJ nnlfnmmwo1m 

• 
lJ1..1ll6 nnfi~uii6nllfwo1mlJ1..1ll6 tilflalJUlll.J lfilfilnn Ull~ffllllUl~ iv'lluLii6nll nwwiil1..11 

' ' . 
.... "-· "=- -'""""""' d! ... _ ..... " mwv1mlJljliV nnul~llJ1..11'1l1f1nu{)lJfl~11..1 mla6nmm11..1 'lf~ll~ 7 6~flul~f161JI1llf1 ~~fl6~ . 

tJi)u~ Fi11..1 w 1utJ 1~ Li'l1..1 6~flUl~ n61Jo6v u 11~.1 1ti ~if! rumwm ~m1..1ml1Jl» n llf wmmlJljlJ 6 
l'lllflllill1~lf61Jfl111Jl~V~Rl~l:Ji~ ifll~lffHfJWfl1'1'ln1~1J11.Jf11llJl'lf1lllf'l'l!Jln1lJtjlJ6'1J6~1l11JlclV 
Yto11Jll1ff ~ti illff:llU 1..1'1'1l~lJ llJ11'11'111..1f1 m~ll n~lf11i1lW lf'llfl lJ_,r 6lJ lll:Ji ~Ul:; ~mf i flO 1 ~til 1fllf ' . 

' . 4 .... 0 .... .,...e.,77 
6V l~lJ 1..1 Vlflfl tyl11~lfllfl 

mnR inlJl1RlJj' v'hmlfff1llll~6~ mllJll1llllf'l'lo1mlJljll6l1..1lJI111llolcl'ol1..1fhnlJ'II6~ 

1'! : mWffflll1lJI1lll101clVlllfl '11..1 il10'I'll~~6lJlf1~11i1..11J'11'1l1flll1~o'I'IU:illJI111l11llclVlllfl '11..1 '1110 

Wl:~6lJlf1~11i1..11J1 iil:~lJtnl~hiJ1..1~11..1mm1mlllf'l'lvlmlJ1..1ll6 Ul:f161Jii1vml~Aml11wmm 
' ' 

lJtjll6 nn 1 11' n~illllf wv1mlJtjll6 ml-W'iilmll1l'lv1m lJtjlJ6 1m:nml n ~r nlJ lull:i'l6~ti 1..1 

l11'l'lvlm lJtjll 6 1 1..1ml'l nlJul1:6d 1 1..1l ~~ 1Ju11..1 n11 H 1rlmm olJL Vi v11 fl11lJ ff'lJ-W' 1..1 1i' ~ :~ lJflll 

il1Lil1..1~11..1mm1mll11'no1mlJtjll6wlJ·:h l~~lJnnflnlll Ul~lflllmho~11..1 iim1lJfflJ-W'1..1nnlJml 

~Amll1l'lv1mlJtjll6uRnw1~n1..1vo1~iiumhtitym~lfo~~l:~lJ .05 umtmmi1V~11..1 umtm 

""' Ql Ql tf.... Ql .... tl I Ql I Q Ql 0 Ql Q.,Q.J Ql 

1J fll11m lJ fl11lJlflJ'Yl 1..1 1i n lJ tnl'l'lii11..1 1m no1m lJlj"" tJUflflR 1~ n 1..1 60 1~lJ 1..1 olf 1fl tym~ lfll R 'Ill~ AlJ .05 

ul1:~~~1Jf11lffnmlfm1..1mw tJmnlllJflmm iim1lJfflJ-W'1..1ntilJmllin~1nmull:i'l6~n1..1l11'nmm 
' 

tl I Ql I 4 Ql o Ql oQQ.J Ql Q d .,;, "'> I 

lJlj lltJllR flllRflR 1~111..1 60 HlJ 1..1 1Jlflfl tyll Hffll R 'Ill~ fllJ .05 llll: ~ 1flfl11lJfl fll'lf l.Jll'l lJlR lJ'YllJ111J flll1m 

'116~ lJ'illi. llf\.1 6111'iim1lJ!JlJI1lJ10tnl:~11.Jmh~lvi llVi VlJfll.J fl1l u11Jft 1R61JUl11.J Mmm:lflJOlJ 

' q , v ~ ~~ ,-'! "" .. ~ " ~ ' ' 
1'1!1~11..1 llll:fl1llf~llfllJ 111Jfllllm !illlJflllrlflll1 Hf161J1lJ ~~11..1 !l'l6fflHfl11lJfll1'1f1..1161Jl~ll11 

1fit11J
78 

.... tl "" .... .... .... .... 
mwo1mlJtjli0'116~1ll01llVW011Jlll ff~flfllfllllJ1..1'1'll:mm1'11'111..1n m:m1~ff11i1lW"!'II" 

(u1tyty1Ul'l1..1nnft'A. mm1»nnnffnll1). urucil911llmcl'o lJ'Ifl1llmcl'vft''11..1fll1..1m1hiil, 

2545), lJlltiAov. 

"mnfl i nlJ l1Rll j, "fllllJl'lflll11l'lvlmlJljlJ6l 1..1lJ'If 11llo1cl'o l1..1 t'hnlJ'II6~1! : 

mwflnlJ11JI111llolcl'mllfl i 1..1 illonl :;~ !llJlf1~11i1..1 1J'1" (1llolilW1..1 ntJ1tyty1lJI11UW iiR lf1'111 

1Jli111Tjl0~ lJ111lllV1clO"! i'llllV1in1Jllll1'11, 2546), 1Jllflfl06. 
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'IJ'W'il~ oum1~ Mlhontimm~!l~ mm1m1ni'Y~tnm'lltjliO'IJ!l~l1U1V~l'W1jmWu!l~ 

!l~Hm16-.n:::wl'lllJ!1in'll\jtyliUUlJ 2540 ~1mmon1~vl'lu·:h I) iim1 li'ii1u1~ 1wiollw:::'IJ!l~f111 
v .! ~ ~ ,.;_,J ' ~ -I l "' .;_.; ~ 

ff1Hffnn:::YI~VIl'll!l~fll1Ullll$'YI1VIVlm'lltjliV'YI'Il'W!lgouu1:::1il'W RI'Jtll'W'YIYI~VIl'IJ!l~m'UlliOn 

un:::ut1m1 1 whii' m1u ~ ~~~ u fll$ ff~ 1~ii 1m~ 1 RIJOnmufl 'IJ fff11VIf11l'IJ 11i uti WJ'W 'IJ!l~omn !lO . . 
'IJfl fl'<ll;r 1m>h $ ~•lllmti ~ 2) iJ omh!il u onqmi1 u omi lll u>~ti l'illlUU'YI'W 1 ,.;' 'iJ ~o-l1li'il n 

ti l'il!lUU'YI'Wl\'11'11 'll!l~llU 11J~1'W 1l'lffll$!~ !l~ ~~ R'IJ mm~ii f111'1Jffl'IJ11m;Yl'IJl~!l~ft on miii~ ,li ,$1 

tllll'W RU'W1'Yil~fllm1 Hl$fl 1'il!lUU'YI'W !~llUl utJ~ ~ti 1'illlUU 'll'W 1 ,_;'iJm1'1J ffllRfll\'!l~tlUfff11Yifll$ W 
'IJ!l~fll$U 'll~iu 1 'Wfll$ ,~'IJ1~~'1Jfl'<llmun:::fll$ -61$ ~i' fllJl'ljfl <nm~iim1'1JffllJl$fl 1 ,.;' !l~tlU!l~ft on 

3) VIU1liimmfl~lJ1'ii$J!l'Wlhfi'ty'll!l~fll$U$:::lil'W1Rm1lJffl'IJnflmm1Mn'Yii'l'IVlmlJtjliO'IJ!l~ 

!l~ti'onaff$:::ii~l~mi OliW:::'Illl~fll$ uf 1~il ~ 'IJ!l~on U$ :::lil'W1R~l~ 'WlJl'ii$J!l'WO'<~Hfi'1 1 tl uti ii~ ,li 
ffl 'IJ 1$ u uf l~lJ 1'ii1Jll'W 01$ U$ :::1il u 1>~ ~ 1 ~ u ;:i 011 w::: !lll'll::: 'IJ!l~ !l~H on 6 ffff$::: 'illlJ i'! 1i 1 $lJ\j ty 

v .;_, v ~ <!'J .... .o!t 0 I v ""' A .... " 1 
'Ulllff'WllU'W:::'YI fl~l0fll$t10lll fill f111l'll'ii'Wll:::UUffU'YI!lfl'ii1Ull'W~HUlllll ll'l!l'<lflf11llJ'IJRUIJ~ 'W • . . 
ll~fl OWn!ll~lfiR;j 'W f11$ tllll'WRO'<IQ'Iltl ti l'illlUU'Il'W lRIJOllU$ :::1iJ'Wti l~l'W fll$ -.hn~fll'illlUU'YI'W 

U'<l:::onfff l~fll'illlUU'YI'WUUU~~ h 1 'Wll~fl fll$ fl1$fffl~lJ1'ii$Jll'Wfll1U$:::!iJ 'W1R:/ 1lJtl'Wl:::l11H 

llU 10~ 1'WI m:::lJl'il$! l'Wfll$ tl1:::1il u 1Rm Yl1:::l1 u 10~ 1'W" 

fiufi 11 liU UH'<l 1~'1'h1~ IJOllffOll11m OUI'n OUfl1llJW~l'lll 1 ~ 1 uomh~l'W'IJ!l~'ljfl'<llm 

1'WlJH11'YI!J1UIJ$llJfl lU l1 ~ $:::l11 mf1'WO'<!Htl Uffl'lll1'YIIJU1 fll11ll i1lJl'l$:::lfi IJ1 ~ H'<!Oll 1 ~!Jl'IU11 . . "' . 
~u ~fi uuty'lfln ~:::ii fll$Yi ~n Wllfillu'li u 1fi ll'W.i 11mti ~~~u nv Mun:::l~'Wlili ll'W i >~vYi ~nw 1m1lJ~ 

. " , . 
f11llJ'If!lU tl1$0fll1UOf111lJ!liiJ~'iiH lfflJ!lfllfl O~linlJ n~ihfl!llM umnmUfl11lJfllfll1il1~11 • • • 
~U1l1 niJ rmYi ~11 W 1 ~ 11Jfl 1'il llUU 'll'W 1 ,_;' n U'lj flft 1m~ 11Jf111lJilllJl:::fflJ t'\'ufi lU llU ~ 1 'W uti n:::ff10 

~1'W" 

!l1fllJ1 ff~ u11~ ffOll1l~ !l~il~~ o~ii Hn>i!lm1lJ~fl'W'W'Illl~'IJfl'<llm 1ulJm1no1uvmow 

Hnon1~ol'lu11 il~~IJff1'W'IJflfl'<~ fl!l $:::RUfll$ffOll1 iim1lJiflJ~'WtltlUfl11lJ~O~'W~llll~ti'mmh~ii 

79 .:::1 """ ""' .... , ' .,. ""' 

lJ'Wm ou 1111$, "fll$Ull11$V11l'IIJ1mlJtjliiJ'IJ!lm'W 1v~1'W 1j $fll$ 'IJ!l~ll~flm !lff$::: 

'il1lJll!1il1lJ\jtyll uull 2540" (1nv1ilY~utitl1tyty1lJl11UWc¥iw ff1'1l1ljff1ff'iiS ~11'1Mm w 
lJm1nvlliiJ, 2551), unfimi!l. 

••fiufin liUVH'<~, on tiolll!tl~ vu1livum1'1JW~l'lll h 1 'Wfll$ Vi Hl'W'Illl~'IJf1'<~1m 1 u 

lJl111'YIIJ1UIJ$1lJfl1U m 1::: l111~ff1'W o ft1~ nUff1'1ll1'YIIJU 1 omll i1'1ll'l1 :::1n01 ~, [ !lll'W 1 mf ), ! ;Y 1tl ~ 
A ""' Y4*J:V 

llJ!l 27l'l!]ff~fllO'W 2554. l'll1m 1>1~10 http://202.28.103.55/dcms/files//00824 /Chap2.pdf. 

\ 
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iJ mh fl' 'Y '11 H rr \1 ~ rh u 1 'Vt ff 1:11 q u m u m 'Vt rr 1J 1 rr !Ill::: n: v::: mn i u 01 n'h ~ 1 u 11i 'VtlJ ·;h ii 

m11Jft1J..,-'Wllnum11JI::ffl..,-"Wiiimmi'm thuil~~oi1~'UIIll::: ii~~IJ~~i~ 'Vtui1 iim11Jft1J..,-'Wllnu 

fl111JI::ffl..,-'Uiiiflfl~fln7Vth~ iiuiJi.Ylfl'lJVIHfl'il~ ~l:::flu .05 ii~1mh 8 1'11 ~fi'11JUfJ'VtiJ1nlW fl111J 
. . ' 

Fm..,-uliivu~fimii>i'vo1~iiumhfl'wm~uii~-ih:::fl'u .o5 tiu il~~mhllu 4 $11u Mmi m1lJftlJ..,-'Wlinu 
• u ' 

Hu~fl'uuw'll1 rrm'Vtflwn1~1u ~~u1tivu1m:::u1'u~flu Hll:::m1lJJT"UfHiumn11~1u il~~o~~h 3 
• u • 

i>i'1u i$111ri m11Jth~~iuflmh~1'W tl'fl11w:::~1u ~ui]u~ Hll:::m11J1~$'l!1~u 11'1 iul'lum~Hll:::m:Jl'Vt" 
!YlJq'lli( ihu1f'h '1'11fll'l'fffl'll1 i111~v~ ii ~>mlii vm1lJI::ffl..,-u.i vv~fi ml'IIV~~m'llml fll iu 

h~I~O'WUl:::OlJfffl'lll !Y~n<J!hum1'WflllU7:::tJlJfffl'll1~~ll11'1ty'VtnWlj~ Hllflui~o'Vtu·:hl) 1:::fl'u 

f111lJ H fl..,-'U.; f)f)~fl flll'\l!H~ 111'llflllfll, 'U 17 ~il O'UUl:::(llJfffl'lll ft ~fll'lff1U fl~1'UflUUl:::fJlJfffl'll1 
• • 

~ ~ d ~ ·~ ~ ... ~ ' d _, " ~ 
ll~ll1flt'('VtllW1Jl !'Utll'Vtl11JVg t'Ul:::I'I1J1J1fl 2) u~~Ofi'1'Uljflflll '1Hul:::flV1JI'I10 I'Vtff l:::flu 

flUfffl'll17:::o:::nmfluui]u~~1"Wiu h~~~vuilll~uu umum'Vtflllfl'mrr Hll:::~'hHmi~il~~uu 11'lu 

illl~v~iliiim1lJftlJ..,-unnum1lJI::ffl..,-"Wiiivu~fiflu ~l:::fl'uuoti1fl''lJ'11Hfl'il~ o.o5 3) il~~o 
" ~ .;_,~ ~~ d _, " d~ ~ • _, ~ -~ 

'11Hfl1'Ullfl'llW:::~1'UVIU!JUI'I 'll~ul:::flf)ml1V f111lJlJf)fl'l::: t'Uflll'I11~1'Uf1111Jul:::~fl'll !'U~1'U flll 

f 1J'I1111JHll8V'U fltl1J'tlf)~~1'U ~1'1J ~ jj 1 Vnlfi'Ui) ftlJ.., 'Ull 01J~g 'U 1 flnlfi''\JV~fi111Jfl' 11l!'W' 1 i 'U flll 

'1'11~1u 11'luilll~ o~ iim1lJftlJ..,-un num1lJHfl..,-ulii uv~fi flU~ 1:::fl'uu vti1fl'wm~u\1~ om 4) i111~o 
• u 

" _, -~ • d _, " ~ .; , "~ 
'11l~fl1'Uul:::fl'u017W t'Uflllll H1'U 'll~ul:::flvmno m11Jf111'1ll1~llll::: fll1J0171'1Vufi''WV~Il1fl 

t/ if~ I .<:1 o ~ I ./ ii'.:S' I tl ..Q ""- ~ jl ~ ~ .., .J..<::t 
V~flnll fi111JI llf1111'1'UIV~lJf111lJfl'1fl'lJI'Iflfl~flflll !Ill::: f111lJifl'f111f)~f101l'Vt~'Vt~ !1'1 IU'UU~IlOlllJ 

m1lJftlJ..,-u!l ilum1lJHfl..,-u.ivv~fiflu ~1:::fl'uu vti1fl'wm~ull~ om rr7uii>i'i1 i111~ o~ 1utl' flllw::: 
• u ' 

~ 1'U ~ ui] u~ llll:::il ~ ~ OUl :::fi'Uflll wi 'U01l'l'1 H 1'U jj HllR f)f111lJI::ffl.., 'UR f)!J~fl fm thuil ~~vi-i' 1'U 

5 flllw::: ri 1'Wlj flflll ili ii HllR !lfl11lJI::ffl..,-u.i vmfi flU 82 

01'U~h1 ~'Ull{ Iii f)1Jlff fffl'llll~ u~il ~ ~(J~ ~ i ~~~ jj v lln'VtllRVf111lJHfl..,'URf)f)~fl 011 • • 
mwffnll1 : u$li'l1 ljl'lfl'1llnlllJI!VfliJ ~1ii'<1 Hllfllli~o'Vtui1 illl~mf~ 6 il~~oM11ri m1lJftlJ..,-'Wll 

nu~u~fl1JU'lJ'll1 f111lJftlJ..,-'Ullfl1JI';4fl'U'l1lJ~1'U I~'UIR!l'U/Hlll'l!l1JIIll'U f111lJJT'UfHi'W~1'U tlflllW::: 

81 
!llljlJ1 ff~ rriH, '..'illl~o~iiHllR!lf111lJI::ffl..,-'U'Il!l~ljflll1m i'WlJlllilliJ1tlOI!lfl'li'U" 

(ll101U'Vt'U !l u$'lJ'l!1lJli1UW.fil'l lltlflt,'!l'lm$ llmpn~lJlllUW.fil'l lJllli'll01tl1Jff~ UlJlJ, 2544), 

u'llfl'<Jou. 
82 ftlJ(j'lli( ihu1f'h, ''illl~o~iiHllR!lf111lJI::ffl..,-'URV!l~flml'IIV~~171'11011fll iu h~I~IJ'U 

u1 :::tJ lJffnm If ~ii'<Jthu m1u 011u 1::: OlJffflll1~ ~ll11'1ty'Vtn w 1J ~, (ill o1iJ 'Vt'W li'l!tl' n\(m trnm 

fflfl'l'lllJllluw.fil'l fl'1'111mm$mmutrnll11JlllilliJ1tliJll'llil!Jm'l!ll'W'IJ~. 2546) ,ullflflO!l. 
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' 
nw ffnTrm 1r1 ~ !llJ i u nwn N l'W iHi n li vmti 'IJfl1llJ Hn'l1 u 'IJ6~'Vtu m l'W .i mmi' m1 i m::: ~ mhu • 

mn~" 
""'""" "*'"0 ~.A """"" ,..., <I mu \iW lJ <l<l1~fl trllllfll1 flfl111!16~fl1llJ\llJ'Vt 'Wli 1:::'1f1lni'll'W li11lJ!l~fl m1 tm:::mllJ 

~m1umo i 'W6~fi fll1'116~~'!Jiju~ ~1u iullm1nmiimnfl i u i <ltJ1l'lfmfl<l~l'W'Wl 1nmi'IIAmfl'VtlV'Vt 

H<l n111.0 O'Vt'IJ'h 1 i'll'Wli n lJfl wm'Vt i u 6~rl m1 ~ l'W \lm'Vtu 1A~ 6lJ'IJ6~lJ'If 11no1ii IJ!llfl 1 u i <lV n'lf 
• 

' . 
mfl<l~l'W'Wl 1noll'llillllfl'VtlV'Vt liil~.Ooihii6.i6m1'l11:::nuf1Will'Vtfll1fffl1111'W 3 il~.Ov fi6 il~.Ov • 

mn lJm1nmii o"' !iii n11w:::~ir~r~1.iu i u1~ v~,m~n111i'ljfl<llm~ li m11J{ mllJffllJ11o iunwn mu 

il ~.ov~\1'6~ 1~url fll1~1lm1nmiio"' lim 1 Vlmflium1't'h~l'W~ 11'lu'l11:mli '111ilVJ:l ~ u<J:::il ~.ov~ 
ffllJfi 6 n11~ lJm1nrnii o"' li m11J:W ~» lJlo i unmhu u~1u ~ ii' 'Wfl~u.,:::ir~l ~u d1» i' 'IJU ~.ov~ • 

1lm1nmiiv"' ~:::~6~lMmllJff'Wi~u<J:::'Iilm1'11i''IJ'!J~~~~rn'II1'W 3 il~.Oo fi6 il~.Ovum 1lm1nrmiv"' 

fl11\YU 'U\l'lj 'W ilf 'ljfl<llfl1 ium.bv~l'WI,j'l 1'!Jurf1m' 1lJ i'Wfl11fil'lf'WA1ifmimfi~IJ10'IJ6'W lflilllflJlfl 
, . . " 

:Uu il~.Oon\1'6~ 1lm1nmiio"' m1iiiiflnNiu1:::o:::vnli tl'iuiA 'Ytf61l'li'~m1iimm6nmil1 . ' 
(Announcement) Url'ljflmm'li'~mviuu<l:::mv'W6fl ,~i''Uml'IJ il~.OvnffllJ lJm1nmiiv"' fl11~A'Iil 

m w 'li'i u m1i r11 m::: '11 1::: tij u H<l ~ 1 u ~ li f.! w fll'Vt 1m::: )j m1 ~ 11 u u m1 illlJ 1 n w 'li' n 11 '111::: til u mh ~iJ 

'111:::ifnliH<1, umllJ~~linlJ, Uf.!WlilllJU<l::: i'!J'.i ~iffilllJ'Ifiifllinmilm<l (Good Governance) 

il'llu li11lJf.! Wfll'Vt~ l'W'lj f1 mm 'Vt'IJ';hiiil'W 1i 11lJfJWfll'Vt iu 6~ fin 11 ~ l'W 'lj fl<llm '116~ lJ'If 11n o1ii o 
' . 

mfl iu i<lv1l'lfmfl<l~l'W'Wl 1noli'IJilfllfl'Vtlv'Vt Iii! ~~vlit66.i6m1'111:::iluflwm'Vtm1fln1111u 3 • 

il~~v fi6 il~~vmn 'ljfl<llfl1'116~lJ'Ifl1nmilv"' limllJfllfl1Jilhiu~l'W'IJ6~.1'1m~ il~~V~\1'6~ 

'ljflmm'll6~lJm1nmilv"' lim1'1iln'W6dNiiff'nvm'Vt 1m:::il~.Ov~\lllJ 'ljflmm'll6~lJ'Ifl1llmiiv"' )j 

m11J{ iYn11R'Wm~I1'Ju thu »if ~'116~'11ti 1v~1'W lfl'lli' 'IJU ~ .Ov~ll'lll1nmilv"' ~:::~6~ 1M' mlllll'W i ~ 

lm:::'lilm1'11i''IJ'!J~~~~fl1'111u 3 il~iiv fiv il~iivmn 1lm1nmiiv"' m1\lU'Uff'lj'WiM'ljfl<llmliri1'W 

<j 1lJ l'Wfll1fil'II'WA1ifvnmf ~ I~V1n'Uff ~fllJU<l:::'l!lJ'lf'W~ 6~g'W lM lJlfl~ 'W U ~~IJ~ \1'6~ lJ'Ifl'JllfJli\' IJ"' 
m1 ffu 'Uff'lj u1m:::ri ~lffllJ i 11' 'lj fl<l 1m 1 ~i' mm 11 n6mll1li m1l um1'11 i' 'IJ'!J~ ~m:::mum1 i um1 

83 <J' .<:t <V ,f .<.'.1 ~ ~ Ql i .d.o:t .... "" I Ql I ,. fll'WRn ~'Wml~6lJlfl, "fll1nfllllu~~v~~ ~lllJ6'1'11i'Vt<lil6fl1llJHfl'Vt'WR66~flfll1 • • 
fl1Wfffllll : 'Ultrll flR\ll'llfl11lJU6fliJ ~lnil" (fll1fffl111~11JR'W16~'11ftfl!JR1'1Jl'lf1Hpn~ 

"" "" "" "" Ql .::t '""' .<:t ""' <II r lJ 'lfl'IJ Ill 't1 RlJ 'lfl1l1Vl<l 1'1'11111W1m <l lJ'Vt 1 :::lfl V1 Iii , 2548) ), 'Ullfl iltl 6. 
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• 
'limu u<J::u~~U"!~'I1'1u lJ'IIll'I1Ulliu'1 mnf'U1H'I'lj'UlM1Jfl<llmM'Illml!Jfl~tllu'll!l~~um~nlJ'Ii~ 

'llll~~gum1h::unA'Hlu~1'U 1 MlJlfl
84 . ' 

tffnlimau h'VW'I'l<l 'lilnn1~m~ll~ f11llJ'jfl~'U.i!l!l~Hfll1'11ll~1Jfl<llm h~'l'lU11l1<l 

IJllnl'II'Uflnl'lfftlJl H<lm11~u'l'l1Jil '!Jfl<llm h~nul1J1<11J'IIl1l'II'Umn'llilm iiml!J'jfl~'U.ill 

mti'm1ll~lm::~1llJ:~r!lu<J:: 72.27 tdllw~ntullilllJffl'lll1'1111lnn1lil uvm6 nmlll<l u<J::mii"'lm ii 

f11llJH fl~ u.J llll~tl fll1 ili Ulilfl.i Nfl 'UllONiJ iJ mhfl' rum~ t'I'O ~ 1J ~ ~ U~ fflJ~ u£ n 1Jf11llJ Hfl~ 'U .J ll • • • 
<I Viii'~""" ..... .... ....... 1 0 "" d 

ll~flfll1 tflllfl u~llUfll'U'IJflfl<l<lfllltu::~l'U f11llJfflJ'I'l'U1i1::l11N1Jflflmm::m1mnu nu ~~ fll11J 

fJWtilluA'1m~ ffifffinn Ulil1"!'11fll'Yllil'UUJ~tm::f11ll1Jf11'1 mllJA'nl1ullum1l'Vl u<J::1Jmnmffm1 

'limu ii~ mff'U!lu'U::il!l~H nnm11l1' uu1 ~L~ ll~f11llJiiil ff1:: lum1 'lil~l'UU<l::mliJ~~lil1lJ lum1 

wul1tulmllJ~mllJ'lfll1J m1ii1::1J1J1l1::tiluH<Jm1nnlli]u~~l'Uu1J1J 11l1~ltY"(mnlinl!w h'Vlu 

'Vi <1, "f11llJ ';! n~ u.! llll~H m1 'llll~'IJ t1 mm 11 ~'l'l Ul1J l<llJl11Hif'U m n'llil m" (1 '11Ulii 'Vl'U £ lJ'IIlU w '"" 

tY1'1111'11mmtY" { 1J~ m1 h ~'Vlm1J 1" ,2548 ), ll'l'lfl' floll 

0 <vI <I Q.l Q.o>dl <I !J/ 0 .... Q.i 

fll1'11l~l'U m11J 'jfl'l'l u lilllll~fl m1tm::m1lJ~~1 nn flfllilllll~fl fll1'11ll~'ll n l'llfll1f11111l ff ~n~nll~ 

u~fl'1lm1.'i111u~11~1 H<lfll11~U'Vl1lil rilm~o;j~A'1ull1lifllltu::'ll!l~~l'U 1l1::ff1Jfll1Wfln'lil~l'U 

U<l::f11llJ'jfl~'U.i!l!l~tlfll1l~t1111J ll~l 'U li fllltu::lll'Ufl<lN tl1'Uf1111JMf fln fl~ 1f1UnlJllylu 
' . 

1::fl1J!l~ Hllm11~m~!l~f11llJfflJ~u£ 'l'lllil 'li~linl!tu::'llll~~l'U ull::ll1::ff1Jfll1Wnn'liNl'U'IIll~ 
'JI 0 ................ 0 '"" ........ .t,. ......... 
'11111'lffll~ \11 111\l ff ~fl ~flll~1J ~f11Jfll1\111111lll1lll1\il NlJf11llJff IJ'Vl 'U 1i l'll ~ 1J1flfl1Jf11llJH fl'Vl 'U\illl • 

84 ""'""""" ........... '"' <I .... ~ lJl'U lilU lJllll1~ t1, f11llJfflJ'Vl'U1i 1::l111~1i'll'U lin IJ ll~flfll1 Ull::f11llJ Hfl'Vl'UfllU l'll 

ll~tlfll1 'llll~~lli)u~~ l'U l 'UlJl11l'I1Ullim 'l'ltll 'U lllth l'lflJ~fl<lH'l'U 'U ll'l'lUll '11\ilfllfl'VllV'Vl 2548 

'I" !II..:! A ""' 'JI.:!li~ 
[llll'U lll'll], l'lllO~LlJ!l 27 'Vl(jffllfllti'U 2554. l'lllO~ fllllfl http://www.thaiedresearch.org/thaiedl 

index.php?-table=thaied _results&-search 

85 ..... <I 0 Ql I t/ ) 
lff11llfll!W lll'YlU'Vlll,"f1111J~fl'l'l'U\illlll~tlflU'IIll~1Jfl<llm &H'I'lU11J1<llJl11ll'll 

'Uf11 n'lfilm" (-i'l'lmii nu £ JJmu w oil" ffl'1111'11olmfflilf 1J~ m1 h ~'Vlmm<l ,2548 ), ll'l'lfl'" oll. 
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~~nl'IJ~U ff~'IJ'Il 1nf!u 1.\''11101lfffllJ11~6~ fl11lJ{m1lJI'Ii'1h 'li'ffufl9iR6l::UUflll 

th:aiiumtmlufiu9inuuuu 360 6~ffl mt::fl11lJ~nwuA66~ti'nwu6~'1'1un~1\J h~'l'ltnUll'll6n'lf\J 
' .-9 9 v ""'"' ' Ql 'J) v 9 I AI "'> 

Ill! ~li\J ~ 1 \Jl'llflll TU'IJ11~ l'li'IOU 1~ IJ'I'IU11 l::fl Ufl11lJ,fl11lJI'IJ 1 I ~fl6l::UUOll1Jl::llJ\JI'I1'101'i 

ufi u9i ~1\Jll uu 360 6~ff1 6~1 \j -;::ii UlJlfl 'I'IU ·hih ::ii u'li' ff\Jfl9i R 6'i:: uunnu-; ::lii\JI'Ii'lfll'i 

ufiu~~1\JIIUU 360 6~ffl 6~1u-;::i>lu~ 'li'nuH9i'IJ6~'1'1Um1\JA6'i::uunnu-;::liium1nnufiu9i~1\J 

uuu 360 6~ffl iim1lJfflJ'Iiun OUfl11lJI'IflW\JR 66~ft fll'i'IJ6~'1'1U 0~1\J i u1ufi i'l'l'l1~1~ IJ1fl\J 1u-;::iiu • 

~1ti1~tJ1ugjmJmnn 

!161'1il'\J 111'1:: IIIJlJ tfll1\J 1n (Holton and Yamkovenko) i~fff11111~6~ Strategic 

Intellectual Capital Development: A Defining Paradigm for HRD? ~1flf1Ufff1lll'I'IU'll 

u 'i:: iln ii !11'1'1 'IJ 6 ~ n 1'i Wl'il \j 1'1'1 i' 'I'IIJ1fl 'i lJ~ 11aiiu 'i:: ff'l'l ii !11'1'16~1~ g~ 1 \j n n Iff~ lJ uf 1 ~ 1 ll ~ 1\J 'ljll 
• 

'I'll ~il fJJ fJl 111":: 'l'l u lJ ~ 116 UYJ fl11lJ ill uu 6 i1m 'i'lil'il u 1 'I'Jll m~il fJJ'IJ1 ri6 1 Mlnfl fll'i Wl'ii\J 1'1'1(]11 ~ 

'1'j\JlJ~11afl1lJlJ1 ~ ~~~111'lu6~Ng~rlmi'um-;wl'ii\J1Yii''I'IIJ1m 1J~116 1w::ri ~~'~" 1 M6~ti'nm~lJ 
• 0 

flnum'l'l i ~'IT u fi 6 m-; ri ~~ ff~lJ 1 Mlnfl~1\J 'l'l u '1'1NUfJJfJJ1'1l 6~1Jfll11m 1 \J6~ti' nmrl61l'lun') 

..... ~· " .. " 88 1f1Qu -;:: u ~fl'll 6~fJ'I'lliff1fffl'i'll6~ 6~fln n 

til 'lf61J11 tfl'il (Ho, Choi-Wa Dora) hi'i1mn1~1Hl6~ Human Resource 

Management in Hong Kong Preschools: The Impact of Falling Rolls on Staffing l'li'lfll'ii~IJ'I'IU'il 

"''.. ..,...,q," , 0 "'"" ......... 0 

fl11lJ ~ O'l'lll" 6 6~fl m-; 1 m::H11lJ ~~-; n!l nfl fl66~fl n n 'IJ 6~'11 1-; 1'lffll'i" 1-; 111 u ~n flf16~U ~fl um-;" 1'i 111 

II 'i 111 1"
86 

( 1'1'1 tnil '1'1\l n ff1'1Uff1 fffl 'i lJl11U wei1" lJl11iYJtmi !Jff~ U'l'llJ ,2552 ), U'Ylfl flO 6. • 
87"" " - 'i" "' v , <t Ql """ I ~I ... 

fl~fllfJjllll ff'i'IJ'IJ lflff!J, "fl11lJlfl11lJI'IJ1 ~~ '1'1ff\Jflflfl6'i::UUfll'ill'i::llJllfl1'1fll'i 

uullii~1llllUU 360 6~ff1 111'1::fl11lJ~n'liuA 66~ftfll'i'll6~'1'1U m1u h ~'I'IIJ1Ullll6n'!flllnl ~lid~ 1ul'llfl 

M 11J'IJ1W'( ff1'i iJ '1'1\l n Uli ,lJ( fll'i ~ flfll'i) lJl111 '1'11J1li IJff~ ll fl~ umi h l'il ,2554 ), U'l'lfl flO 6. 

" Elwood F. Holton and Bogdan Yamkovenko, "Strategic Intellectual Capital 

Development: A Defining Paradigm for HRD? ," Human Resource Development Review 7,3 

(2008) : 270-29 L 
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. . 
rm ~~ rm 11 uu rm lHll.l ~ :::.llJ rivuim~ uu u u rm !'1~ ~ 1'1.11'1.1 'II ti~'Yl u fl~ll.lt VI mtnll ty'l11 flU 'Ill~ 

• 
~mh::: IJ1W 1u flU lJ~ 'II u ~~m~ uu ri ~ fll'lm :::'1'11J~m.h :::if nil n 1'Yl1u m ~Vi 1 ~1'1.1 'II ti~'Ylu m 1uu l'l::: 

• 
)j fll'lm :::'1'11J~tlf1Wfl wmu l!tll.l Ul'l::: m~ 1 M'lJ~ flU ~ 1u1~oiiu lf~ ~ 1 M'n:f 'Wlhfl'w~::: 'II ·h~ flU~~ fl n . " 

l'll'Ylu1m IJljllO!Il'l::; m n~l'ii'Wl1 ~ ~~~ uut~mlfl.l vm~ ~~ m~ fi111Jp'111;'Yl~t~u1oliv~ rllJ fl n ~ ~m~ 
~~ uum~ lftll.ltll'1:::fl1~iJm~ t~tiiJ~tln1Ju1u1J10'IItl~ti~rl'm~ 1 u mnh:::til'W'YlUfl~1l.ll~tl 1 M'm~ ll 

. . 
flll!fll'YllJ~ flunR .r~,r uolimtlfl.ltluu::: 'YlUm1l.llJff1l.ll11J 1 um :::mu nm1mu~u1omvul'1::: 
• 
flU~~m~ ~~ uum~lftll.l ul'1:::1l'lum~tli~IJlf!1~fll1:::~'1lll'~ti'll1 ill~ m~ tll~ouulll'I~Ul'l:::~v~ 

tll~uuil'ii'WliniJ 1um~ ~~m~ffflmrivuim~ uu'
9 

Ol'1Ul'1l.l lll'l:::flw::: (Allan et al.) 'M''Ii1m~1~m~tl~ Human Resource Management: 

Managerial Efficacy in Recruiting and Retaining Teachers National Implications Hl'1nn1~v 'YllJ'h 

l'i'l1'111J1U!J ~ l!~'llti~Ufll.l flni' 'Yl mm IJljllOH v fl n ~ ~ m ~ 'IJ l.I1J ljllOun::: il'ilu li ~ ~ 1J v~rl' m ~ 1 ~ v~ ~ ti 
m1mht ~ ~ 1 unli m~ fffllllflmii tlfl~lJ~ 'II n 1 ~ ~~~ vu ~)j 1l ~:::if nil m'Yltl'lu~ ~lhfl'ty 1 u m~ 1 flll1 . . . 
Ull::; l!U 1J lfljl.l if~~ 11~ <)' t11Jl'fl'll r 1J fl ~ 1\11 Q 1l ~::; lf ~ rl 'II tJ ~ fl n ff flll1U fi tJ fl n ff fllll!O u 1fl 1Jll ~ ::; ff'l'lll fll'Yl 

mm~ m~ 1 u mmn mun:::fln i' flll1fl ~ fln lin miJ 1 vmmiivfl~lfW)W li1J1J~'IItl~~lll:r fl~ flU 

1J~'I11~l'lf'YlU1m1Jljll011'!l.lflU11~UH'U~~::;yjn~ffllll1Jfll1lm~iJt)WfllWi~1'WtJ~rlfll~l~tJ'lhU1Jf 

tl~rlflnm~l)til1'111J1Uii111JfJ'I'lliff1lflilf 1u.,rtllf~llmin-hi!l'IIIJlO!J~l!~'lltl~mm~m~'l'li'wu1m 

IJ'4ll6 ~::: Jt u1 ~i 1t1~.l m~ ~ ~ ~~ ~ un::: i' flll1'Ylu m1u ~ ~ 1u fln r 1J ~ t~~ 11111Jfl ~ :::mu fln i ~hi' 
_,rmlfl.l UU'W:::ff1'11i' lJ~Ul~iJ,j~::; ff'l'lll fllWfl1~ ii n ~f fllllUll:::lf~ ~ '111~1~WU m 1'1.1 ~1Jllil~ j1'Wl'W fl n 

D "J/ !I} ! ""' <1.1 .:t ..;. I il""" ~ !I}""' ~ 
'1'1H1l.l'lll'110~1l.l W~ UIJmfi11JfiiJ \11~~11J lll'I:::WI'ill.ll!ll'li'Yl!W!lfl!l 1 'lllfl~fll~ !~Ul.l n'lll'li'Yl 11!'1::: • • 
iliii'Wli~~IJU~rlflUUl'l:::'lhmfiiJ,j~::;if'l'lllfllW'IIU~flUlJ~'IIU'I'lf'YlU1m1Jljll01l.lflUlf~m1tll'1:::fll~ 

lflll1flt 

89
Ho Choi-Wa Dora, "Human Resource Management in Hong Kong Preschools: The 

Impact of Falling Rolls on Staffing" International Journal of Educational Management 23,3 

(2009): 217-226. 

90
William Allan et al., "Human Resource Management: Managerial Efficacy in 

Recruiting and Retaining Teachers National Implications" Campus-Wide Information Systems 

26,3 (2009): 201-231. 
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""' .<:tdl )ljl di!il' """""' .,.~ 
~1flU'IJ1f1 flUll:t:'l'lt]'ll!J '11 fHl111Jl'IJ 1~01 'IJ ~:::1'11 'IJ f111 fll'im 'l'll'i 'I'll VW1fl'llJ\j 'IJtlllJ 'IJ~1'1J 

lf1fl' i:J!~~'IIO~emi' fll'i'I'J nmh m;~ ffllJllfltJUlllJ~ m; 11 >tm; fi'IJ 1 'li' ~hm'i mu i$1 mi Hfim1lJl'!'ll fi 

f111lJ~~Jt 'IJ~ ~:::llij u~ m! 1~, 'IJf111lJf UHfl'lf!lU'IIO~OI'IJ mh~t~lJf111lJ!l'1lJl'j() ~~~ tu0l'IJ1~'1J 

i ~ ~ .; ~ ~ ~ ' ' ~~ _I ~~ ' 
(Bernadine) fl tll''IJ !JU 'IJ 1f1 fltfl 01fl Ufl'i::: U1'1J fll'i unm '11 H'f01fl'i lJ\j 'IJ 0 UlNOOfl t fl 51l ;::: fll'i t f1 Ufl I ) 

fll'i11f1lliUUU!l~tlfll'i 2) fll'i11f11111Jf1f1llt'lhri Nl'IJ 3) flllU~ 'l'll'i Nllfll'iliij U~ ~1'1J 4)flliNmlmlJUll::: 

GoO "" .o. ""'-' 1 ,/ <v Q.l I o' & 5ft jl~ .... .d I 
fll'i'l'f l'li'IJ 1 S)'i 1~111Ull::: ll''l'lli 1J ;::: IJ'lf'IJ fl Uf111lJr;j fl'l'f 'IJOJ !Hl~fl fll'i 'If ~t U 'IJ f111lJ'j,ll' fl'l'f'IJ m 1'1J'I1 ~:::'I'J lJt'l'l 

Vimu1'1i'riumft'nmio hi ~~U'IJ1flfl'll!l~f10llf11'11li'll1vutm:::nll'ii''IJ(Colquitt,Lepine and Wesson) 1~ 

ndnii~'l,lluuum1lJr;jfl'ti'IJRoo~ti'nn jj 3 'l,liuuufio l}m1lJr;jfl'lium~mllJ{ifn 2)f111lJr;jfl'li'IJ 

uuuRmrl o~ 3}f111lJr;Jn'liu~tnullll'll'mu ti4ofin'IJ1m1lJii'lJ'tiuli''llo~lJf1mm 1, ~~i ou111ii .. 1u11~'111fl 
um tJjm!u ~:::1n uuu1'111~ 1 u nm:hNll m; 111 o i 111 -*tJ;::: 10'lftl'1 umm~ m; mft' m; R o itJ 
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1)'11'11 3 

m ~ 1 i ot1 f ~if ii 1~ o tl ~:; lY ~ ti't ~ u m 1u rm u 1l1 n n i' '1'1 01 n ~ JJ 'J 11 iJ m 1JJ Hfl '11 mi u . ~ . 
~ ~I <V <V o' I .q Ql o' Ql I d' 

U~fl01 ~ UCI:; liJlllJ 1Jfl11lJll'lJ'I'tlJ li ~ :;l111~ fl nm l1 n '11 ~ '1'1 01 fl1lJ ~ ll Oil Cl :;fl11lJ f;!fl'l'tlJ ~ U U~fl 01 ~ 
• • 

'llM'IJfl<l1fl1 ~ ~~~ ou!Y1n~ i lJI'IJ~ i~l11~u t1 ~ tl;tJJ nn1iot~i' ~ihi'lu nn 1im 'ii~nn ru u 1 

(descriptive research) 1~o H'1Jfl<l1fl1'1JU~ h ~~~OlJ!Y1n~ i lJl'IJ~i~l11flumtlj IHi'!um.ho 

ltfln:; M(unit of analysis) lfl~ u~iiu~ Hium~ 11imi'luuuu!YuumJJl~o1tiunnu1l1n 
<V ... .,. ... ~ .... • " 

mnmmiJ~ll0~11JUlJ1flfi'IJM llJU~lJWllJ (Bernadine) un:;m11Jfjfl'l'tlJ~UU~flfll~'IJU~fll~11J 

UlJ1flfi'IJV~fiUlJfll'11!itl10U un:;n!YfflJ (Colquitt,Lepine and Wesson) iunn~'hn1unn1io 
• • 

fDiio 1 ~ii1l1lJ t~non:;tUOfi'IJU~'Iiu~uu m~ ~'htilu 01~ 1io un:; ~ :;diou11i1io ~ ~ il 
• 

. 
<v o <=~. ~cv 

'UlJI'IOlJil1':11'11llJlJil1':11il!l 

~~ mi'luuu1'11H i M' nmi 11ilunn 1i mi'lu 1 tl mh~ii 1:; uutm:; m ~ lJ ~ fl~ ~l11JlO'IJV~nn 
• • • 

1ionii1l1llfl H €-Jio~~ii1l1ufl'liu~uu'IJu~m~1imi'lu 3 'liu~vu fiu 

..Yul'lou~ 1 nmiRtl'l~rmlfiHill':il~u 
ti'!lJflllffflll1oiiUI,JCl !Y!i9i 1~HllflHIJ~l~01-iiV~Yl1~ '1 ~1flolll1 Wfllf11'11Hl'll1fl1~ 

11~ l\'1~ t~u hni' I'ICIVfl~lJ~1lJ1io~t~o1-ii u~i ~ i utl~:;t'l1fftm:;.J 1~tl~:;!'l1ff t~mhHn~ M ~1n 
m~ fffll!11J 1i t~'l'h 1 t1 ~ ~ 'i H~1lJ 1 io i' u-ii m!Yu uuu:;'llu~m ~IJnnmUIJ Ill '110TW nun mtli' utl~ ~ 

11/11 'll-ii Ullfl'l'l'i U~ !ICI:;'IJUU~ llili fl~ ~<j H ~1lJ l i tl~ 1fl1JW c¥11'11 '1101cl o 1Jl11l'l10lcl Off<IU1fl1 . . 
cv 4 o "''I. .qov 
'UlJI'ItllJ'I1 2 lll'.ifllllJlJil11lil!l 

ti'!u~ul'luu~€-Jioit~lY!Htfl~u~iiurill1i'ut~m1uniJ-iiulJCl '11flll'Ull tli'utl~~ut\'1'11 
-iiaunn'io~'IJ6~tfl~u~iio llll1lhfl~o~iiu~!Y!1~~u 1tlt~u-iimJCl~1flfl~IJfi'1oth~ m11th-iiol,!Cl~ 

d ~, , 0 ..,. "" ""'""' -· .Q " mm1m11J lfl IJ1~~1~ll'Ullfi111JIJ fll'l 0~ '1110111lf111:;l1'u OlJ Cl'l11~ll'OI'I UCl:;Uu<lHClflll 1lf111:;l1 

oiiVl,!Cl 
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• 
1tlwii' u~ !l'll'll !J~m1 ~~Vi 1~ H111Nl'll mmn 1 ~ o'll11 -.ru !lfl w ~ n 111J n n ~ f11Uf! lJ 

.Q .q o(_A ')I <v :J',')/ I d ')I 

1'\'HJl'll 'l'f'll'li l'l'f!l~n~ff!l1Jf1111Jil n~!l~ 1hmh ~un 'II 'II !l1Jfl'l'f1 !l~~liJ'I'lflfll~m11Jnn Hf11Uf11J 
qf • 'V .. 

1 '1'1 OlU 'l'f'IJ'n l ff'IJ !lll 'IJ:: ~ fl'li 111!Hl'IJ f) n 1 ~ !J\I'IJ UffiJ\! 1 w lff'IJ !JW !llJ (U oil ~1 'l'lUlll !J l ~ 6'11 66'4 ii~ !tl 'IJ 
• 4 ~ ~ 

ff1'1J 'lf'IJ ~'ll!l~fl11 Mfllll\llliJ'II'<l fl~ ~1 

• • • 
1Yi!l i M'~l'll1~vfli' ~iiihh~ifnlimwq ~'<!" U'<l~ltl'IJ 1 'll~11Ji~q1h ~ ff ~rl'll!l~fll11~v 

~u 

l!FI'Ull'UlJI1U1iltl 

•• 
nn1~Vfli' ~Ultl'IJ flU 1~01,;~'1'111 flJ 'Ill (descriptive research) nUUH'IJlllJlJ fll11~!J 

llflllfll~fl~lJW161h~lii01 fffllllfffl11fllHU 11iiim1'1'lfl'<l!l~ (the one shot, non-experimental case 

study) 9t~l'ii!J'Illtl'IJUH'IJH~ (diagram) M~~if 

0 

R-----X 

.. .. W16!h~~,~IJl~lflfllHilJ llJ!l R 'IIIJl!Jil~ 
' 

X 
.. lii'1u'll1~ffnm 'IIIJl!Jil~ 

0 
.. ~ .dM .. 'If IJ1 !Jil ~ 'll!llJ'<l'l'l ~lflfl11fffllll 



~1'1..11'1..1 3 mi~ 1.1'uri I) h~t1umnii<~ IJ'I111nmliutim.hm 2) h~t1uu~nii>~uli~ 

IJ'Ifl1'111Jlliutnllm fillY <if 1'11Ult'll<ii'hU'I'l~U ll''t.J U fl:: 3) h ~tl 0'1..1 ll'lll <IIJ'IIll'I1UlliU11'llfl {) 

• 
't..lf111l:i!IJ niJ'I1~'111J<~ 237 fl't..l 

• 
~H_,rtl~fl fltlijflfllmfll iHtlO't..lll'lll<~l't..l~~'lfi<~umuj!IJ 3 h~tlO't..l 111Jn~'IIIJ<I 
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1 ~ • • • 1 d .I v v Q 1 d 
90 fl't.J <IU1'6011lf1JtlOH~liJ Ht11J't.Jfl:: 30 fl't.J u1::0tl1J<i11J 1;!111'1111 Ht1U't.J 4 fl't.J ljflfllfll 

24.4 

h~tlll't..lll'lll>~UM~IJ'IIll'l1mlimnll<~1fflll'>lf 129 30 30 33.3 

1nmt'IJ>Ii'hun~ull''t..l 

45 30 27 30.0 

111J 237 90 79 87.7 

'J1 Jl ' , 
......... ..... Q, , ......... 1 ,.., _, ""'·' , ..... _, 4 .... _, , ..... _, 

0111~Uf1H't.J lj1~1J 'li<I1UU1'11u1::0tl11<11U>I1HU1'1'l't..lj!l't.J >11UU1<!'t..l t!fl::~I1Uu1 

~.Q <:t ..... .: 

>lliJ 'II~IJ11Ufl::tt!Ui'li'l~'t.J 

PI liiU';~'I.!!llll ti'l '1..1 ~iltt U1 ~ t ~Ultl 11 lY ill '1..1 fll'l'l 'II tl ~ ~1 H .,r al;J., 
..., !_It o r 'j1 .d _I d'~ o 

m~ ll't:ll't..lfll'l'l 1::1'111m1nmn >11U'If't..l~'lf't..ll'l1 tm::u1::!Yum1w t't..1011'11Hl't..l 

Pllllth~u tl'!ui1utl1~t~u1tiumm~'l111'11l'l'lll1miJ"4llV>IliJU't..I1H>I'IItl~tueful~'t..l 
(Bernadine) u-;::nuu~11J 

1. m1~<~"itluuue~ti'nn (X) fie m1~i'11::tiiuu1uu~luma1ue~ti'nn hwihfuJl't..l 
' ' 

d d • • 1 v 1 1 d d v .IQ ~Q 1 v Q Q Jt 
'11lJOfl't..llJlY1'1..1111J nn 'llt'l1fl u flatm::~l't..l'l1~::>~u~unu>~ mo >~11111'11'1Jtl~fl11n~tul'lflJliJ'IItl~ 

u~ti'nn un:: UH't..l~'l1'6fflll'>~i''llu~u~ti'nn ~~iin~nnu~lilfityMuri 0111HUH't..l'l1l'l'lUlmlJ"4'1JV 
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~ ' ~ i i} <f ')} ~ nl "lV ~ ' 
fll'i11tnl:;'I1HW fll'i~fl flHl'l''iHV~flfll'i fll'iVVflliUU fll'il'l''iHVIlJ fll'iu'l:;Qfl\11 'lfflV1J'I'I11flV'i 

• • 
>~nvfl~uirrfl vtlmwl u mni1~1u ; 1:uYf ~m'infl'll'lllfl'IJV~u~fl'nn i fill~ ~1; w Tilnnn~ lfln •• 

V~fl fll'll'H 'll ·h hi fflfl'lJn hi fl1'i 'li1 iJ fll'i ~ml'll'IJflfltlflliJ'IlVnV~fl fll'i l wm n ~~ ~u-.hr'\' 'l!)j fll'i 

tli'utl~~ ifiHl'l'fl~v~fl'nn 
QJ 'J/ 0 4 ... ""'~ d 0 

2. fll'i II fl 'lll'IJ fl fl tll 'IJ 1'111~ l'll (X,) fl V fll'i II fl 'lll'IJ fl fl tl VllJ fl111J !'111Jl:; l'l'lJ II tl:;lJ lll'll1'1l 

fll1Jfl111J~V~f1l'i'IJV~V~flf1l'i l'~VU'i'iiiUflfltll~l'lil~l'llL'Il'll'll'l~~W] >lllJ irmrrfl~'IJV~!Hflfll'i •• 
n lln'i'ilJ~fflfl'lJ Mllri fll'il'l''i 'l'lll'!Jflfltl fll'i hi fl111Jil'!'ll1i'i'i1J L'llf!!lll'l'lJ'!J'~'IJV~~rrilm ~l'll nmgU'Il 

0 0 i V 0 ~ ly I Ill ,dy ,.. 4 
>llll'll'll~ 11n:;m; vnlllV fll'i'lf1VIlfl'lll~l'll 'llllfi'l'l'llml'llVI'I'I'Ill'l'tll'l'lfll'illl~ nmnvnl'l''i'i'!Jfltllm 

3. fll'ill~'lll'i Hnm;tJi)'!J'~~l'll (X,) fi V fll'ill~ 'lll'i Htlfll'itli)'!J'~~l'll'IJV~'I'IU n~l'llll'! 'll 

'illl'IJ flfltl IIH'Il n 'Ill V'i:; ~UlJl>l'i jl'll 'IJ!H fll'i tJi)'!J'~~l'll 'IJV~V~fl fll'i nl'i U~ 'lll'i fll'i tJi) '!J'~ ~l'llLii 

11'1u ~ llmlliflQll'i:;rr ~fllln:;qVJ1irlll'l'>t{ m;tl;:;liluHnm;tli)'!J'~~l'll i flVifl~HnHil>t m1:ufl~ 

wvh'llv~nnti'1 m;tl;:;lil'llHtliiUU 360 v~m • 
4. n n 11 nv m :u 11 n:: n wrl' ill 'Ill (XJ fi v m m ~ m 'i 1;; mi 111 'Ill m 'l m;i'l'l m nbllm ii v 

• 
un::m; lli Hlll'll::u lllfl'I'IUml'll iti' nn ffl'l111Ylff'llfl~'IJ!H'I'IU m1u nn 'Nnumll >ttlVflYi~m; 

'Nnum:u~~~~~~:;nf!Ufl~~lnm'i~'!Jflflniiml1Jl'l'l1Jl'iml>~n~Hnu 
~ ~ '·I i ' ,. . I ~,. • L L V ~ 

5. 'lH1tllltl::l'I'VI1iu'l:: IJ'II'Il (X5) flU lUIIUUUtl:;11ifll'l'l1l~l'll 'llfll'i 'll'ilntllltl:: 

rrirr~nl'i ~V~flfll'll'l'llJl'lO l!i'un'I'IUml'll ~ti' ril>tUUIIVI'Il~~ ifliJflHUtl:: iM~VlJ fil'i iti'i'u . . 
I I a.t od.CV .<!1 4 <V <vi 

fllfl vu11 Vl'll vrmmm:: rr:u m'l 'l n11 l'I'IIJl m n m 'l1J1 u tlllll Ufl um~ 11n:: 1 '1'1 Vfl., vufl n m'l m'l'l n H v u 

l~'llUl'lll'lJ fl111Jtl1J'Ii'llli"i::w:h~'llliJ~l~01l'iJfi~l~ fitj'I11JliJIIH~l'll lltl::f1l'llli)'IJ'~>tl1J~'Il>IV'Ili;;U 
Ql "' CV cfd.<:t I 'J/ Q.l 'JI 
'l n11 1 m1:u l'l'lJ'I'I'Illi Vlfl 'i ::'1111~ 'llliJ~ 1~ n 11'\J n 11 H 

fli'1utJ; m'll 11'1 'llvi111 ll'l ~ I~ V1~ V~ 0 11' 1.!11 U Uf1111J Hn'li 'll ~ V V~fl fll'i 'IJ V~fl'l>lllJ II 'll1fl fl • • • 
'IJV~ fiVtlfliVI iitlltru 11n::nrruu (Colquitt, Iepine and Wesson) ii 311l11uu~~d' 

.... )14 • 4 .... .d 
I. fi111Jt;!fi'l'l'llVIl~fl111Jll'l'fl (affecttve commitment) (Y1) '111JliJO~fl111J~n'l'l'll'l'l 

IOfl ~ 1 fifi111J f iln flll ii ff1'1l ~ 11J 1 'll u ~ fl n l'l iifi111J Hn'liu nu I;; V'll ~ 11J~ l'll 1l 'l:: Vi u Lll 1 'll • • 
o V4 <11 od. 1 dod. 

m 'l Vl mff'll v ~ m 'i VI H 1 u 'rr n l'l'lj n n u ~ 1 u un:::Ufllfl v u 11 VI u Vllil 
. . 

.... 1 4 4 ... .ct. 

2. fi111JHfi'l'l'lliiUU>IVI'IlV~ (continuance commitment) (Y
2

) '111JlVO~fi111JHfi'l'l'llVI • • 
IOI'llllfifi111J~mh~ ~ti'11'1u rrm;/n'llv~v~fl'nn m; iti'1u.ilii'I1U~~"l~~'ll m'l ~ti'1'u1~'WIRV'Il . . 

Ql ""' od..::l ""> <V I Ql 

lltl::l'l'1l'l'lilfll'iVIfl ~'lllnflfl111J1J'Ilfl~llfifl'lVUfl'l1. 
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. . 
·~ ~ Q~~d .. -~"" ~. d~ 

ff1'1J t'UilWI'Iill'UlfflJl'l!'ll t11lJfl11lJffllJ1!01Jlll'll'IJ 8~flnl!t11!Unlff t'IJI1Wt1Hl'IJ'V1'111'111V!l<l::; 

1M' tnllJ'Ihom iimrl 8U :.- ::;<rufiuil'!J111 ~u {ifmilu 11 rl' lJ'!Jf!!l! ~'111l »'~ 8~8~1 u 8~Hnmi8 i tJ 

. . 
m'1o-:tuom..rlunTi1;lu 

lunn1~vnf~rl'Huuu<rlltJilllJ!ii'Wifl~ll~iill d111i'um:.-1~m1m1lJ.u'mJn ~l'IJ1'1J 
• 

UUtJ mJ~8!lmilu 3 fl!l'IJ >lO<l::;!VVfiR~.i!l i uil 

fi8'1J~ 1 fflltJmmXo1nu<rnnnhu~1'1lll~ ~fllltllltltlfflltl mu l 'WI~ ll~ I'Yiff lllQ 

:.-::R'um:.-timn >'ilu'llU~'V1H1'1!'1m> •hlmu~11~1~ un::u:.-::<runmuluol1u11'1i~ ihinllw:: 

!l'I'Ulltltl0111'1Jfl i ih1'1iilln (Forced Choice) 

fl8u~ 2 <rllumtnXo1fium:.-u1m:.-Yli'l'tmmu'llllo 5 u:.-::mn ioi8 o m:.-~fluuu'llll~ 
!l-:tti'rm ~l'IJ1'1J 11 .u'!l 2) m>~fi1111Jflfl<~~.u'1'11Hl'IJ ~l'IJ1'1J 3 .u'!l 3) m:.-u111nAnrmufiu~-:tl'IJ 
o v ~ (II o v ...., ..,. ..,.~I i ' • ~ 
~l'IJ1'1J 7 'll!l 4) nl!Hil8tlllJ!l<l::;flljl'tiiJ'IJ1 ~l'IJ1'1J 4 '118 5)!H1<lll<l::ff'V11i1Jl::; ti'I!"'J ~l'IJ1'1J 8 'llll 

fl!l'IJ~ 3 fflltJmmXtnfiu~uuuumllJijll'limillll~Hnn 3 lUlltJtJ fl!l I) fl11lJ 

"" v~ o y .., , 4 o v 
ljlll't'IJ'V1Hfi111J,ffll ~l'IJ1'1J 8 '118 2) f1111J~Ill't'Ulltltlfltll'IJ!l'l ~l'IJ1'1J 5 'llll 

3) mlu~n'liu~!iluu'li<rmu ~l'IJ1'1J 5 .u'!l 

1inlJ!l!::;UtJtlfflltJmll i~flll'IJ~ 2 un::;ftll'IJ~ 3 !ii'Wlltltlfflltlillll'I!'URIJlflllff1'1J 

U>::IJl!l!fllflllJ!l'U1flR'Il!l'l inm!l{'Vl (Likert's five rnting scale)' iflo~1~oMfi111'1JRfllft::;u'IJ'IJ!ilu 5 
Q,l ..k ~ .., J 

>::;fltJ 'l!'llJf1111J11lJl(Jfi'I'IJ 

:.-::;R'u 5 11moo-:t mm1111>'Vli' l'tOllllll'lj ll011l Ill uuuum1u~n'liu.i llll-:tftm> ll~l u 
<U ~ .:::1 I I .., 

>::fltJ1llll'Vll!Rllfl11'111ntJ 5 n:::uuu 

:.-::~ tJ 4 11moo" mm111n'V11l'tolmll'Wll011l m uuuumll!Ail'liu.i 8!l-:tflfll> lllil u 
q • • • 

.... ~I I .... 

:.-::RtJlllfl lJfll!'l'lllltJ 4 n::uuu 

;::;R'u 3 11mvo~ mm1111>'Vli'l'tVllllll'ljll011l8lUlltJtJfl11lJ~n'liu.i !l!l-:tftfll> ll~lu 

:.-::R'u Ul'Uil<ll-:tjjril!vhfiu 3 n::uuu 

:.-:::R'u 2 'lllJloo~ mm1111>'Vli'l'tVlmll'ljll011l Ill uuuumllJ~n'liu.i 88~flm> ll~l u 
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" 4 4 1111 tJ1Hifl1tH'IJ!l 
• • )I )I 

m~o ,~ff~ l~lfl~ 6~i'i6Yi1f! '1Jill11~11 Li'luuuuff6ll011J 1-.aiii'llfi6'1J~~.i6 hlii • . . 
..oi <:t ""' Ql o Ql <!I QQI -=t.ct I <:t 'JI 

1. fffllll'll\]ll{) U'll1flfl '11l'1fllll1 ~lflfll11 '11mff6 mnn-11 ~l'll111V '111Jff1'1llf1V1'116~ 

n llf111ll 'i '1111'111 'l'llllf111J'Ij l!V ~ff1J'Ii'll £ tiu l UUllllfl111JfJfl'li 'IJ .i 66~tl nn ~~ miluuu 1'111~ iu f111 

~ 

ff1l~Ullllff6ll011J . ~ d, ~ .. _, .. . "' 1 ~ .. .. 
2. 'IJ 1'1161Jl'1'11 fllllflf111fffllll1Jlll1:::1J1l'1 t'l'l6fll'I1'1Jfii1J'IJ fl1~ff11~'116~1fi16~1J6Ul'1::: • • • • 

'1161Jt'llfi!U6'111 iu'l'lq&innuliiimnh'li fll1JU'IJ1flfl'll6~ tll6{m&iu ( Bernadine) 1fl'll'll6t'huu:::'lll 

"'JI ""' .... " 
lllf16lllno~JmllfJU1'VI!Jl'll'l'l'llli 

• • ,.. ... .... _, Ql 0 <:t , 

3. ff1l~U llllff6ll011Jfll1J'II6llt'llfi'II6~'1J IJ11Jfi1Ull 1 Ill fl'IJ 'IJ 'IJ 111 llll ff6ll 011J'I1 ff1l~lff'IJ 6 

0 d Ql 'JI 'JI.d I .s tf 

4. u 1U1lllff6ll011J'I1U1llU~ ~Ul'11tff'll61;jt'IW1'lll'l! 5 mu t'l'l6'116fi111J6'1jtml:::ll 
• • .. 2 41 ~~ ~ 

fl111lff61Jf1111JfiH'II6~1'1J6'11lffn::: (content validity) Ul'l:::flllll'VI 'llfl1t:JI'I'Ifl'llfl IOC (Index of 

"Wt'JI• .... .:::1 <jl .... tl .X """ .... 
Item Objective Congruence) lflfllfl'li'IJfl111Jff6flfll'16~flll~fiU1:::ff~flltl'1:::1'1J6lll'II6Hl'IJ1~1J 

• 
'll1u1lli'uu~ ~ut\"''lliinfli' ~ 

. . . 
5. UlU1Jllff6ll011J1unfll'16~1~ (try out) rn6'11lf1111Jt:jl6iJu (reliability) '116~ 

uuun-6umU1Jflmm~,tii'lin~u~1mh~~l'll1'1l 30 'iltiu ~11~t'1V'Ilmil>~mi~ullnnur.lmnllfl1fflfffl{ 
lll~I'II'IJ 

6. 'll1uuun-6umu~ M l'ufiumt11u 1w '11lf1111Jt~mrt.I'IJ6~uuun-6umu 1-.v'll1 

Ull1Jff61Jill1J 1Jlfl11~ 1M m: U'IJ'IJ fll1Jfl{)lflill '"~ n l'll'llfl, ·n ~f111lllfl lf1111Jt~mr 'IJ 1 flll'lllfl 1 
.. . ' " 

ff1JU1:::i1nll U6l'1'1'h ( Coefficient) 1-.a1im1'116~m6'1llllfl (Cronbach)
3 Mtilfl111Jt:j/6iJ'IJ'Ii~ 

'iltiurvhtiu .972 

, 2539), 201. 

3 
Lee J. Cronbach, Essentials ofPsychologicaling. 3"' ed. Ed. (NewYork:Harper&Row 

Publisher, 1974), 161. 
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• • 
1um·n~m1u-J11J~V\Jll ~1~vi~~hruunmmJ'Iiu~uu~~~u iuii 

1. ~1~vvhm.i~ifuo~tlruu~uruoi1~1nvll1'o mn1nml1'vfillulm ~~mimu~ifu'Uo 
m11J'i 11Jli v tlli::'Utltl111l'i 11Jii o~lfl'IJ tllllm~ 11'1 u n~ 1J911mh~ 1 -t1 tl111Jtl'ljltl~ 1::'11' ~ OllllllUiYOlllll1J 

-~ ~ i-' . " ~ ~ 2. ~1~Vl"'U 'l'lH ull' ~llllllli'OlJ!ll1Jllll::lfilJ'Utl\jllt11VOI'Ultl~ 

..,.. .tv '"" r!v 
fll'illfl11::'1'i'U61Jt'lllt'l:::l<r'lltlflt'lfl1111fl11:::'1'i'UtllJtl 

m11~o 1 utlf ~if nll1'Utl 1 -ti1Jtllllm h ~~~ vua1n" 1ui'U>~~~l11tlumuJ1l 11'lumi1o 

~ o' .Q q .... .1 
1lfl1l::l1 (unit of analysis) 1J11Vll:::ltlotl"~'U 

o' Yo""' <I 
I . 01 11 ~ 'iY Oll tnllJ li'1J \J 1 Ill 'U 6 ~Ill! lJ li'Oll !ll1J 11!11 'U 11J 111 tl 11::: l1 

2. ~h,iJum11tfln:::'!i'1tJv1.flumm1llilt~~1u • 

I .Q I )/ 

tlltl111Jil (f) llll::tll160ll:: (%) 

2. fll1lltl1l::H1::~unnujm1'11lVWlm1l'ljllOIIll::lullulltl1llJfjll~'U~oo~fi'nn 

1"u1-NfilU'IIW1llli'UtlW>I (X) llll::ff1lllflv~llllllJ1>11Jlll (S.D.) 

Q t/ I Q,l Ql <I 0 Q .... ""' Ql 

3. fll1"Jltl1l:::l1l1ltllt11llJ'iY1J'I'I'Uii1:::l11l~fll1U'll111'111'1'1Vlm1J'ljllVfl1Jtl"JllJ~fl'I'I'U 

~66~flfl111"ol1lfhff1JU1::ifnfll'l1ff1J~'Un (r,,) 'UO~lrlvf-.fu (Pearson's Product Moment 

Correlation) 

lum11tfln:::'li'mm~m1ni'wvlm1lullo numllJHn~u~oo~fi'nwuo~tl' l"mh 
• • • 

fi1111 ~o'UO~tl:::ll'll'U ~ i ~ ~1n n n >~Vulluu li'Vulll1J i u 1nou numru '11>~111 11 u 1fi" 'UV~lull'n (Best) 
.J I ?I Ql Q .<::1. ,._,f 
'l!'~llmuumuu 5 1:::"u 1lnvll::mv""~u 

fi1mlio 4.50-5.00 Mmvo~ mm~m1nfwvlm1l'ljllO/~UIIlllltnl1l~fl~'IJ~6 

6~flm1v~lm::~u1Jlfl~llt1 

flllllHV 3.50-4.49 l11llvo~ fl11ll~l111'11l'I'IVlf111l'ljllO/~UIIlllltl111lFJfl~'IJ.io 

tl~flfll16~l'IJ1::~ll1Jlfl 
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!l~flOl'l !l~i 1J 1 ::iiimJ 11J 0!1 H 

tilm~v 1.50-2.49 11mvii~ nlnJ~I111'1'1i''VIVlmll1J'IJU/nJmnltl1111HOn1JR!l • • • 

• • • 
m11~vt11'~il M~!JU1::ff~fll'rhl'l'lnu I) mnJ~I111'1'11''Vlvlm11lj'IJV'Il!l~ h~1~vu 

<nil~ '1 w '11~~~11i~u m U!11 2) 'j;Ull'UtJtl1111~n'liuR!l!l~fl nwutH1.Jt1l1lm h ~~~ vu fflii~ '1 u 

~ ~111rrw m u j! 11 3) tl1111 ff11n mr 1 ::11 il~ 01 m~ 11 n '1'11 'VI Vlm 11\j'IJ v OU1, UIIUU tl1111 ~nn1JR !l 

' 1 d q '1 ~ ~ _, 1 '1 ""i "" • "' !l~t10WIItH'ljtll1101 HIHJ1Jfflli~ 1J~~I11fl1Jtl1Ui!ll flO 'If~ 11'116l;Jl1 ~11J11J 79 tl1J IU1J 

• q ' 

111J1V1ltl11::11 (unit of analysis) 

"" ., ""' " ..,. ~I ..... ' " '1'11'VIV1011Jlj'IJO ~11Jll1J1tltl'll!l~ IU!l11Jlfl1J ( Bernadine) lll1::tullUUt11111~0'Vl1J~!l!l~t1011 

~111111J1flf1'116~t1!ll1t11'1'1 ~UlVU lll1::11ffff1J (Colquitt,Lepine and Wesson) ffO~~i~iunn 
A .''J} .<!! d I 'j} I Q.l ""> ""> I .,; 

1lt111::11'1J!ll;jl1t1!lnl1ll~Oll~~tl11111l (f) tll1!lUl1:: (%) t1111'lfW1Jll1'1ltlW~ (X) ff1'1HUV~IU1J 

111~1jl1J (S.D.) lll1::til!i'lJU1::ff'l'liffl1ffmiu£ (r ) 'IJ!l~lrlvfff'u (Pearson's product-moment ,, 
correlation coefficient) 



.. 
unn 4 

4 ' 
UllilWJifl11~11 

tm 1~ 01~ tH " tm u l1117 n i'vtolflHJ'IjllVtiu; tluuun111J I;Jill~\J9iaa~fl'm7 'lltl Hjfllllm 1 u 

i 1 ~~~ OlJ!Yllll'l1u ~~'11-'i'illu mtlj IJ " 1~a1 M'11'lu 1 'llillliJ1mjtl7~lY~fl'ull::i'ltJUfhmiJ'IItl~fl171~u 

l~tl~rl' m~oM71lJ711J.u'tliJll~lflHUl'l111 h~l~t'l\1 H'lhOHUl1111 h~I~IJlJ M111Ulflli1J!Yl7::tm 
'II 'Ill,. 'Uqj 'I 

.::t jl r/'jl "" 0 i 
17UlJI tll~1101;jfftllJ llll~tJfllllm!YlO!YlJU!Y'IjlJ ~llJ1lJ 90 fllJ i'IOfl1111UfllllJU!YtllJOliJ 90 

uuu llll::1.i'iufiu 79 uuu ftil111'lu 87.7% U11Jlllfln:a1il'lo1'*itlmm1Jlhi~ultl11ll~Ull!YlJtl 

l'lllfl1711fln:a1 il'lol'*m:mtl7~fltlUfl17m71llll ~llllJm1'lu 4 i'ltllJ fia 

_.d I "" !JI 
i'ltllJ\1 I !YilllJllll'f!Y1lJi'I1'1Jtl~l;ji'ltllJIIUU!YtllJU11J 

l'ltllJ~ 2 il11Ull117ni'wmmiJ'IjllV'IItl~ h~1~1JlJ 

i'ltllJ~ 3 Itluuu f1111JI;jflWtJWtltl~fl'on'llu~1Jfllllmlu h~1~1JlJ 
illtllJ~ 4 fi111JffiJWlJ n 1 ~'1111~ on u l '1111 ni wolm IJ'Ij ll vtiul tluummiJ~;JilWlJ 9i u 

u~fion'lltl~1Jfllllfl17 i 1 ~~~lllJ!Yliil'l lu~~'l11flumtlj1J 

. 
... ' 'U v 

fii'I'U\1 1 ll"tll'U.ill'I'IU1'Ufi1'Utl~'Jfll'llJIIUUUtlUtiUJ 

i "" "" jl • rljl QJ """ 

HIHJlJ '111'11lJlfllliJ!Yl1~ 61UlliJH!YUlJIIll~lJfllllfll1!Ylt'lfflJU!YlJlJ 711J 79 tllJ llt'lfll'IUlHlll 
.. ... q .. 

OliJ ll'ffl UliJ 7~~mmfffllll .llumi~il~~UlJIIll~tl7~!Yum7w1uowrh~llJ Ult!Yuu il'lol'* 
I _.d ljl .::t .J 

fllt1111Jt:l (frequency) t11760ll~ (%) 710ll::IUOfl i'I17N\1 2 



l:rtll'IUll'l'l 

I t'Vtff 

2 

3 

111J 

mu • 
~1fl'h 30 11 
30-40 11 

41-50 11 

IJ 1 mr:h 5 1 11 

111J 

111'1!'1!1>~1 

Ul'lJ'lJ1 in 

~~ninll'lJ'lJ1 in 

~. ' 
FJ'II1tlff1ff>t11~ n tJ 

' 61~11(1 

hh:::1J 

n!J 

;innu 

18 

61 

79 

4 

30 

23 

22 

79 

24 

51 

4 

79 

22 

50 

7 

79 

22.78 

77.22 

100.0 

5.06 

37.97 

29.11 

27.86 

100.0 

30.40 

64.55 

5.05 

100.0 

27.84 

63.29 

8.87 

100.0 

76 



~ ' 
mn~'l'l 3 (91ll) 

.. 
'1'1 

5 

i:rtllll.fll'l'l 

0 I i/ <:l 

>lli1'11'1N'I1111'1'1 

y 
lJ fllll m ff1 o ~j!lll'IJ 

lJ fllll m ff1 o ffiJ u fflj u 

11lJ 

6 th::: ff'IJ fll nui 'IJ " 111 ml ~ 

'll!tnu 5 TI 

6-10 TI 

11-15 TI 
• 

16u ;lu'ltl 

111J 

;i1111'11 

8 

64 

7 

79 

II 

10 

19 

39 

79 

10.12 

81.01 

8.87 

100.0 

13.92 

12.66 

24.05 

49.37 

100.0 

77 

~1fl9lm~~ 3 vnril ~,r.,rll!Jll ~111111 79 fi'IJ -.huimytll'lll'l'lffm\l~~1'1J1'1J 61 

fi'IJ flfltllu!mm::: 77.22 tll'llt'l'lff'lf10~1'1J1'1J 18 fi'IJ flfltllu!l!oll::: 22.78 l!1~.!1w.h 30 TI 

~1'1J1'1J 4 fi'IJ flfltllu!t:~oll::: 5.06 ll1~lJ~1:::wil~ 30-40 TI ~1'111\J 30 fi'IJ flfltllu!mm::: 

37.97 !ll~lJ~1:::'111H 41-50 TI ~1'1J1'1J 23 fi'IJ flfltllu!t:~oll::: 29.11 lJ1~1J1flfll1 51 TI 
~1'1J1'1J 22 fl'll flfltllu!l!oll::: 27.86 ~'Ufll1ffmm:::~m.l1ilJilJ1R~ 24 fi'IJ flfltllu!mm::: 

30.40 ~unnfimm:::~ml~umn1'1'1 ~1'1J1'1J 51 fi'IJ flfltllu!mm::: 64.55 ~unnfimmr~n11 . . . 
1:::~utl~ilJilJ1l'1'1~1'1J1'1J 4 fi'IJ flfltllu!t:~oll::: 5.05 .!111ml~'I'IH1'1f1fln ~'li1tJff1ffm1~110 

.... ?!')/ " .... ?~, 0 ,_a -""?IJI 
22 fi'IJ flfiiU'IJ1lJOll::: 27.84lJl~UIJ 50 fl'IJ flfiiU'IJ1!HJll::: 63.29 91111'11\J~ll'IJ'l 7 fi'IJ flfiiU'IJ1lJIJll::: 

8.87 R111ml~MU1~tll'll~'IJ~'I1n h~t~vu 8 fi'IJ flfltllu!t:~vll::: 10.12 'IJflll1mff1tJ~ffll'IJ 64 fi'IJ • • • 
Q "' y ~ Q "' y ~-' 'i flfiiU'IJllJIJll::: 81.01 ljflll1f11ff11Jff'IJ'Ufflj'IJ 7 fi'IJ flfiiU'IJllltJll::: 8.87 !Jul:::ff'Uflll!ll 'IJflll 

"111~1w'll!tfiu 5 TI ~1u1w 11 flu fifltllw!llvll::: 13.92 iitll:::ffunmuium1"111~1u 6-10 TI 
~1'111\J 10 flW flfltllufllvll::: 12.66 iitll:::ffunnw"I11~1'1J 11-15 TI ~1'1J1'1J 19 fi'IJ flfltllu!mm::: 

<:t tlo <:t.J o """?iY 
24.05 !Jtl7:::ff'Uflll!li'I'I1~1W 16U'Il'IJitJ ~1'1J1'1J 39 fiWflfiiU'Il1lJtJll::: 49.37 
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1urm11m 1~11 rmu1m~n~'VlVlmllljlHJ'IIlN i ~ ~~1 vu -.nilw 1 u~~l11flumtljll iflv 
' - ' ') )1 I ~ I <:\ I ~'1 ~ )1 jl 0 ,.1 

l'lfflli\I!W (X) UTI~ll'TUIUV~IU'WlJli'I~J!l'W (S.D.) ~lflfl<jlJf;! !l1'11VlJTI 79 fl'W UTI1'Wl 1J 

. ' 
~vhlil ~~1uwm~Yi 3 

' ' Q I <11 ""' Q I I d I <>.f Q Gl 

l'lln~ll 4 flllJ'lliiJIJITI'IIflWI'I tllll'1\JIUV~IU\JlJll'l~i!l\JUTI~flU~flU'IJV~fllm~l11~lll'I'W1m 

" .. 'IJ8fl 

I 

2 

3 

4 

5 

llljllO'IIV~ h~11 V\Jll'1ilw 1u~~l11fi\Jfl~tli!lJ ifiVfll'Vl~llJ 

(n ~ 79) 

~ v ' 
fll~U~l11~'1l'l'VI!Jlfl'ltl'4'1ltl X S.D. 

3.70 0.57 lJlfl 

~ " . flWilflllll.jflflTII'IIl'Vl Nl\J 3.73 0.83 lJlfl 

3.55 0.71 lJlfl 

3.66 0.68 lJlfl 

3.52 0.75 lJlfl 

3.63 0.61 lJlfl 

~1fli'I1~N~ 4 'VlU11 m~u1m~'Vl~'I'IV1mlJ\J'IlO'IJV~ iHI1V\Jll'1ll1'!1\J~~l11fl 

umtli!ll iflvm'l'lnllv~1m~~umn ( x ~3.63, S.D.~0.61) 1rlmwnn~1~W1nvr\'1\J'I'IU-:i1v~1u 
~~~Ulllfl'ljflr\'1u i~wt1v~ri1li'llwllm'llt1WW ~1flll1fl itlmU'vv 1r\'~~if m~~fll11'1jflflttt,rnh~1\J 

( x =3.73, S.D.~ 0.83) m~~flltluuuv~ti'm~ ( x ~3.70, S.D.~ 57) m~tlnvmllun~m~'limm 

( x ~3.66 , S.D. ~ 0.68) mm1m~l-lnm~tli}u~~1\J ( x =3.55 , s.D.~0.71) ~1~1'mm:dinil 

tl~~ iV'liU (X ~3.52 ,S.D.~0.75) 



v .. 
'll!l'fl 

I 

2 

3 

4 

5 

6 

7 

8 

9 

10 

II 

79 

I I .,;, <II """ d 'JI .<::>. mll1llt1Jtmuu IJ11il:; Jl1ll u11::::; :::1111Jm1mwul!u:; 1V'II vm:; m lll:i 

n:i'Vlo1mu'lfWV'IIV~ i:; ~11oull1iilil 1 ui~111'111umtliu ~1um:; i111ltlu1J1J'IIV~v~fi'nu 

(n = 79) 

~ u ' - S.D. 
u 

m~m'lll~m'YII'lln~ulflll'l X 
1::YI1.J 

u tl ' ill~lllill U'U'U'IItHtHflill~ 

h~t~ vuum:;i lil:i:::tiivm1llfl11J, ll imJ~ lJ fllllfl:i 3.57 0.88 IJln 
d. • 'l'lfifllllJll1\l:i1lJ 

' 
h~t~ouunmllm1uft:;)~11f1m>ull:::t'l'lfl iu i11ti 3.77 0.73 IJln 

.iw,mtl:;:::Qn.!Hn1Jm:;tlfiil'9i~1u~1~ 

i:; ~~~ vuu n 11 11~UHll ~ 1ll'l'11 'Vlt11fl:i IJll 'II if vci 1~ 3.63 0.71 IJln 
' 

tlllJl::: lllJ 
,~ ...... , 'JI _....,;, 
:;~t:;ouum:;~R fl:i~lln~m:;ml11:i'l'ltlllJ1:::llu 3.71 0.78 u1n 

i:; ~~~ I'JllU m:; 1m:; 1::: M ~1llttl1:::1HUH'IJ m !l1J 3.57 0.85 u1n 

ti111:; 11ii 1u 11'11 ~vci1~mm::: lllJ 
~~ lidd lj1J:illl:itt<l:::l.Jflllln:i ll H!:ii'J'IJIJfl111Jll11J1Hl 3.81 0.83 u1n 

1unm'h~1utl'lunu 

1:; ~~~ ouum:;uv1JlllJ11'J 111'1J mnm mv 1u 
' 

3.92 0.82 IJln 

~1tiJunmmil~lilfl'il! 

h~t~vuum:;~1~1Jflfllltnouvn lH'~1tiJum:; 2.76 1.13 tl1unm~ 

tmil~~ 1:; ~~~ outllu·:h 11ili1fl'il! 

1:; ~~~ ouu nu i 111'1i 11 tHll ~1u11 fl:i ~m:; ~ ll!llilfl~ v~ 4.16 0.75 IJln 
.... """ ........ ~ 

nm llvn fl"'J m:; il ~ 'IIV~umi no1li o 

1:;~t~ouunm'hlllllil1J'fi1Jl'fi'HU1~1um:; 3.92 0.84 u1n 

tlfiiJ9i~1ll!lciWMiiltllll 

h~t~vuunmhMulild.hMu1o'llv~uHu~1u/ 3.95 0.79 l!ln 

1m ~m:; lu m:;tlfiil'9i~1llVOH'Miilt~u 

nu 3.70 057 u1n 
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u1nm~1~~ 5 vnrh mml'mTI'li''l'wlmiJljEJO'IIll~ 1~~tli'JlJ!flii911u~~~r'lflurmll!IJ ~1u 

nn~flltluuuu~ri'm~ 1fll'lm'l'ln1Jug1u~::~1JIJlll ( x ~3.71 , S.D.~.83) titufiul~Wl imlv.u'u'l'lu·:ilugiu 

~:::~lJIJlllllll.u' uvm~u.u'u 8 11 ~t'li'JlJiim~~ l~'IJ i'li'l<Jilli'JlJllll 1M' .!1tiJ urmilu~ 1 ~ ~t'l vut'ii ui1 1:U 1:hrl 'l! 

ugim:::~utl1unm~ ( x ~2.76 ,s.D.~l.l3) .u'u~iirhli'liWIJm'llmilfl!J~J:!flflU.u'u9 11~~vuiirm~fl'l'h 
t!l-llJ 1m~m~~!fllflf1n'u~ilu1ff'v'limi'm~ilu'llll~IJ'I111'11vlli'v ( x =U6 ,S.D.~.75) ~ll~<J~mfiu.u'u 11 

1~~~1'JlJiinm11'11lJfltill'I11JltJ'IIll~t!l-llJ~llJ 1f1Hm~tlii1J'~mh~'lifltuu ( x ~3.95, s.o.~.79) 1:hu.u'e~ii 
rilli'IIWIJ!<l'lli'lWfl~l~J:!fl tiu.u'e81~~t'l vuiim~~l~'IJI'li'l<Jmuuen M.!ltUutmilu~ 11~~ vut'iiuil 1:U 

lflfl'\! (X ~2 76, S.D.~ 1.13) 

~ICV""> QJI.d cv "'>d 'J/ Q 

flllN'Il 6 flliJ'llilJIJ!<l'lli'lWfl m!f1lJt1JIJ~mummJ!lUtt<J:::~::fl1Jf1111Ji'lfl!'l1lJniJ'IIllmm~m~ 

"i''l'lulmiJlJEIO'\Je~ 1 Ht'luu lfliifllu ~~'11iflu fl~ tll!IJ ~1u nn ~flm'IJI'lfl<Jt .u'Tvh~1u 

(n ~ 79) 

" .. ~ v ' - v 
'lltlll lll11J1lll~ll'.i'I'I!Jlii11Jljli!J X S.D. "j::~u 

v 
" 0 ill1 \1 R lll'IJ fl fl U!'lllliN llJ 

I 1 Htl vuiim~!f~1'1111Jflmm~t'I11Jl:::!YIJ 1911'1 3.96 0.92 1Jlf1 

11 1 1 " dd " " I fl lllll!f '11'1Jflfl<l'I11Jfi111Jlfi111J!fl1Jl~fl!'\Jl 

'11mu1u 1~~tli'JlJ 

2 1 ~ ~t'll'luiimm jllJ m~ r1 fltiillf11Jfl<l 1 n ~ ~ ii 3.85 0.92 IJlll 

tJW lf1l1J'~mm:::!f1Jfl~ ~lli1umi ~~fh'l1u fl 1 ~ 
3 'IJfl<l 1 f1 ~ 'I'J flfllJ ii 1e Ill !f ,~ i' 1Jill~ l~lllJ 3.39 1.05 tl1unm~ 

l'ilumhmh~tl'luliniJ 

niJ 3.73 0.83 IJlfl 

lllMll~ Nn 6 '1'11Jil Ill~ ul''l1 U'l1i''I'II'Jlf11 IJljEJO'IItl~ h ~!li'JlJ lflii>l iu ~~'11lfl 

umtlj!IJ ~llJf1l~~fl'I111Jflfi<Jt.u'l'l1mu 1fll'ltn'Yin1Jvg1un:~umn ( x ~3.73 , s.o.~0.83) trlv 

n lllHIIltl'lm lu.u'v'l'luilvgi m ::~lJIJlllllll.u'v .u' v~iirilli'IIWIJW'\1 f1 w fi!J ~~J:!flfl v .u'v 1 h ~t'l vu 
d d 1 "' 1 1 " dd " , 0 1 1l nu !f1 ~ '1111Jf1f1<J nmiJ 1::: !YIJ fli'J! ufl vm!f 1 '11'4 f1 i'l<J 'l'l1Jfi111J 1 fi111J !fl1J u flt 'lllmnu 1 u 

1 d (X 3 9 ) .. " 1 d d ~ .. dd H!~I'JlJ ~ . 6 , S.D.~0.92 ~tl~<l~IJli'ltl '\Jtl 2 H!~I'JlJIJIJl>l~jllJfll~i'lfll<ltlfl'IJfl<llf11'111J 

tJW!fiJlJ'~mm:::!fiJflHI'iltt'I1U~~fil'l1lJfiH ( x ~3.85, s.o.~o.92) rhu.u'v~iirhli'llwiJ 
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(X =3.39, S.D.=l.05) 

.J. I .., ..,_ """ I 1 .J. "' ... d , -=o. 

limWI'I 7 fll:U'lfllllJll1'1lflW\11 fllff1'UL'IJ1HilJ'UIJlmlJl'UUll::~::flllf11llJflfllli'U1lti'IJ!lfllnJHil~ 

" .; 'llllll 

I 

2 

3 

4 

5 

6 

7 

'l'll'l"'tllmlJ~EIO'Il!H 1 ~ ~Llti'Uffln\11 1u~~ll'lfl'UfllUjlJ l'i'lumm~m~Flllllntli)JJ'~~l'U 

(n = 79) 

4 ~ I - S.D. 
~ 

IIT:IU'i'l'll,li,'I'I!Jlfi,U~li!J X 
,::~IU 

m, u ;'111':1 l'll.l m ,tJnoo.:JTU 
1 Hll O'Uii m ::U1'UIIHU~::dJ'UHlliiH 3.30 1.14 tl1unll1~ 

tli) JJ'~ ~l'Uili1Jl::ff:unu9hmni ~ 11'1 ulinlJ 

hJ~~iff m11lff!JU Ull::ii'\' 

1 ~~!lOU ii Ill~ u~'lllH l'U 1 H' tl'lu i tlmlJ 3.92 0.74 IJlfl 

cf.do ,, 
qnlifflff\11~'1'111l'II'Ufl 1 

lim~ th::: Iii u H ll Ill~ tl iJ JJ'~ nu l.Jfllllm 3.25 0.95 t.h'UIIlll~ 

uuu 360 !l~ffl 

1 ~ ~ tlO'U ii i'I'II'U 1i n :u 1 um ~ tl i)JJ'~ ~ l'UU uu 3.67 0.82 IJlfl 

'" .... c:! ~~~!'U'U HllffiJ !)'l'lli 

1 ~ ~!l V'U ij IIH ~ \11 \11llJ U ll :::tl~::: tiJ'U Hll Ill~ 3.56 0.84 lJlfl 

tliJ~~l'Ull1h~ff~l!ffiJ!l 
1 d 1" tl q .. " " ~ H!l1J'U 'lfHllfll~ ~:::!:U'Um!l'll!llJllV!l'UflllU 3.41 0.79 Ul'UflllH 

1um~tli' utll ~'lil'llumumiHfillti'im 

1 ~~!lOU ~•n'h~ 11J~l'U Hllm~ Rl!'W'U~ l'U \1111J 3.76 0.78 IJlfl 

UH'UU!l::: 1flHIIl~!lOH'ifl!1l'U 

n:u 3.55 0.71 lJlfl 

1llii\11HHn 7 'l"'llil lll~ll~'IIH'I'Il'l"'tllfniJ~EIO'Il!H h ~!l V'Uffln\11 1 'U ~~'111ft 

'UfllUjlJ l'i'l'WIIlnJ~'IInH!lllntli)~~l'U 1RVtll'1"1~1:Ullg1u~:::.J'umn (X =3.55 , S.D.=0.71) 

trl!lYt1ll~Wl111l'iill'I'IUil 'iill~iifllU'lfWIJ!ll'llflW\11ff~ffll flll 'iill 2 lH!lV'Uiilll7U~l11Hl'Uilf • • 

t1'1uitlmlJQ'1'11ifflff\11i'~nl'II'UftH < x =3.92, s.o.=o.74) l!l~ll~mti!l 'iill h~tlou~flnlllo~lu 

Hlllll7Rl!U'U~l'U\11liJUH'UUll::: 1m~nn!loWiflt1l'U (X =3.76 , S.D.=0.78) rhu'ii!l~iirhu'lfWIJ 
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m'llf1Wfl~1~'if., fiv {v 3 iimnh:aihn:mrn~t.li]u~~1u1Jflll1nmuu 360 a~tl1 ( x ~3.25 

S.D.~0.95) 

I CV o<:> ""> I I .d. CV o<:> d 'J} o<:> 

fl1n~fi 8 fi11J'II!IJIJlll'llfi\U fl fllli"TU l'Ull~l'UUIJlfl~ ij1tl !Ill~~ ~fi'Ufi111Jflflllltl ~ 111'11 Vfll~'UHfl~ 

" ... '118'11 

2 

3 

4 

ni'vw1muullo'Ua~ 11 ~i1oull"liifllu ~~lliflumt.lju ~1unn1Jnmull~m~'liiilu1 
' 

~ v ' 
fl11 'U1'1111'111YIIll fl1ll'l;lll£l 

"'' v fll1Hflfi'U1llllU:::fll1YifiiUl 

h~1~ouii1m~m~1lnamu t.l~:::'I!IJ »1a 
cv.,. 4cv ""'""" uuuu 11'1110 u 1"1'1 Vl'l iiltl 11'111'11"1'1 'IIV~'IJ fllllm 

mh~uihmuv 

1 ~ ~~~ ouiinmh1 iiunn ~~~1 'lltl'1Jl11-u'a 

iffiU8~ lu OWn H1lJ'II6~1Jflll1m 

1 ~ ~~~ ouiinn ri ~1!1"!u l M1Jflll1m 1~fffllll 

.im~v'liiilu 1ff'non1"1'1lu rn~ t.li)u~~1u 

.... ... cv ~ , A , 
llll:::l'l iillJ 1fi111Jli"IJ"I'IlJ1i ~ :::"1111~1"1'16\J~ 11J~1lJ 

nu 

(n ~ 79) 

X S.D. 

3.87 0.85 IJlfl 

3.19 0.87 U1lJflliH 

4.08 0.82 IJ1fl 

3.52 0.95 IJ1fl 

3.66 0.68 IJ1fl 

~1nfln 1~~ 8 l'ltrh nnu!» nni'l'llllm IJ'I;IliO'IJa~ h ~11 oull"1iifllu ~~»ifl 

umt.l!u ~1unn1lnamuull:::rn~'li~t~u1 1Aoml'I~11Ja~lu~:::~umn ( x ~3.66,S.D.~0.68) .u'a 

~fhJJ'IIWIJlll'llfiWfl~ ~'<'!flfia.u'a 3 11 ~~~ ouiirn~ ri ~l!l"!u l M' 1Jflll1m, ~ffnm.im~a'li~t~u 1 

ff'mJml'llurn~t.li]u~~1lJ ( x ~.os,s.o.~0.82) ~a~ll~mfia.u'a 1 h~~~ouiifm1lnamu t.l~~'I!IJ 
4 .... ... .A .... ""' .<:t 1 : 1 ,.. ..,;_..,. ' .... ..,. "" .: "11 ~ 6li"IJ IJ lJ l'l'lllfll ~ 1"1'16"1'1 ltl lJ 11'111'11"1'1 '116 ~ 1J flll1 m 6 lJ H li"IJllli"IJ 6 ll" 1\J '116 YIIJ fi11J 'II!IJ IJ Ill 'II fl W fl fl1 

~'<'!flfia .u'a 2 h ~~~ ouiinn<h1iiunn u~1'11il'1Jl1l.u'aiiflu8~ l umniHllJ'IIV~1Jflll1m 
(X ~3.19,S.D.~0.87) 
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.d. I <V ""'- ""' I I .J <V ""' d !II ... 
>111 H'l'l 9 flllJ'IfllllJll1'\JflW f1 flll'l1lll1Jil~l1JlllJ1>11! ll1Ul1:: 1 ::f1Uf11llJflf1!11lllltJ'\Jllfl1HI1 '1111 

ni' Vi v1m JJ'IjllV'IIll~ h ~i$ tJlll'llii>~ 1 ll ~~'II'Jflllmtll!JJ i>\'1ll fl1111~1l1ul1::iinii 

tl1:: 1t~'lfu 

(n ~ 79) 

" .. ~ v ' - S.D. 
v 

'110'11 011U1'1111'111'1'1!Jlfl':itl~lltl X 
1::RU 

v ~ ~tl 1 ' 1N11:111D::U'I11i 1:: ti'II'U 

I l1 ~ !'1 till il 011 ~ 1 llfl 11'\lJ u u '11 ll h1' nu 3.28 1.01 Ulllfll1H 

1Jfll1lmilii>\'mh~L'IIlJl::!'IJJnm'humi~ 

2 11~1 ti'Uill'l1l'l~ n11 M liU1Jfll1lmlllh~'llm::!'llJ 3.33 1.10 tlnwm~ 

tm::fflmVitmmYlll'VilfiW:Jn~1lli:l~~lill 

3 11 ~~1 tlllilnn fi1'11 llf11ll 1111~ ll1Jfll1lm u 11:: 3.67 0.95 lJlfl 

mllufli'1 1i>\'mh~I11JJl::!'IIJ 

4 11 ~~1 t1llilm1 ~fln~m 1JJ-.i ~~l'I1JJi>\'lllihn 3.30 0.99 tl1unm~ 

Ull::Ull '11lllfl11 

5 11 ~1'1 tlll~fl 1 M'1Jfll1lm ii>\'m1~l!'lllll'Vi11'lu 4.08 1.07 lJlfl 

tl1::~1nnll 
' 

6 ~Ul'l111 h~t'1tlllilf1111JL~lli1Hl11lll~~m 3.70 1.06 lJlfl 

lllfl'll1tyul1::filli1 1 ~~~'llll~1Jfll1lm 

7 l1 ~1'1 llllilfll1 fil'llllflflt)1 ::I UtJU~ilf11llJ 3.39 0.93 tllllfll11~ 

t1'1llli11JJnu'I'Jm1lm~t~1num1~ll~'I'Jn.U 
litytj91Hiflt~u 

8 11~L1ti'UiJJJ1>~1m1i'nlll1umm::il 3.48 0.89 tllllnl111 

~ntJ1m1w 1llnm'h~l\l'IIM1Jfll1lm 1M't1'lu~ .... "~ ~ .. 
l'lflJ!l ll'\JMHU 1fl UlJ'IlJ'Iflllll::I'Vi lJ\l~ 1lJHU • • 

1111 3.52 0.75 IJlfl 

II lfll'\11 Hn 9 'ViUil fll1 u 1 '1111 '11 j Vi Ill m IJ'Ij 11 V'\1 ll1 h ~ 1'1 llll I'll iif1 ill~~ '111>1 

umtlj!IJ i>\'lllm1mLl1::iiniit11:: ltJ'IIu 1fltJlll'Vi111Jl!o1m::~umn ( x ~3.52,S.D.~0.75) ~ll~il • 
tilir'llw 11111 'II t1 tii >~ 'iJ ~ fi l!>~fi ll ~ ll 5 h ~ 1'1 till 11::1 M' 1Jfll11 m h1' ~'~ n11 !!'II m'Vi 11'1 u tl1:: ~ 1 

( X ) .<!1 , , .q 1 .d ... .A I .d...s. ..... 
=4.08,S.D.~ 1.07 1lJ~l1~1JlfllJ'\JlJ 6 fJU1'1111 1 Hl111lllJf1111JI'IIlJ11Hl1~lli'I1RlJllllfl'\11tyUl1:: 
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rhli~h~~'llll~lJfnllm (X ~3.70,S.D.~I.06 ) ff1'W'Ii'll~iirhU'lfWIJnl'llflW>l~l~l'{flflll'li'll I 

h~l~ti'WVfl11~1tl~l>l!l11U'I'l'Whfn11'1Jfl!nfl'l ~$JmiHil11Jl::;ff:IJI)mhumh (X ~3.28,S.D.~ 1.01 ) 

.l 4 4 .I v o 4 ~ " ~ v v .I 
liliHnl 3 111111fl'il::;'l'llUU11111'11UJell'l'f'Uiili'lfl~i'li111'1Jli'I'IJfH1lf1111~!1!l'U!Uil'l'l'l11il'Ui'I1U!i1J 

1 u rm ilfl1l::;M 1 ::;A' 111'1111Jfl fllll 'WI~ o1n111, t.lu 1111 1'11llJ I;J nl1u .i !l!l~ r1 nu 'II !l~1Jflllll11 

h~~~oun-ln>~iu~~,.fiflumt.I!IJ 1~w 1,j'~lu'lfw1Jm'llflw>~ < x > lm::;l'i1ulrlo~I11'UlJ1>~1Jl'U (s.o.) 

~,nmM''Ii'!llJll79 fl'W mhihhhmo11rno11n111nw'li'>~llJU'W1flfl'llfl~l11ffn (The Best) • • 
A'~i'Wflnl~~ 9 

"" ..... = ""'''.,; ... =d .... 
flU H'l'l I 0 flliJ'lfilJIJnl'llfl\11 fl fllff1'UI11 ti~111'UIJ1fl1jl'Willl::; $::;tl111'1111Jflfl Ill 'W'IIfl~fl111J l;jfl'l'f'U 

11o'li' llmm~ilm ni''l'lolm IJ\j 1nJ'IIlH h ~~~ ou n-1n<~ i u ~~'111flu flnl:tJJ 1 <~om'l'l nJJ 

(n ~ 79) 

" .,; 'llfl'fl 

I 

2 

3 

~ ' .. 
fl111J !;ji1'1'1'U U1111>1!ll'U !l~ 

X S.D. 

4.29 0.59 IJ111 

3.73 0.84 IJ111 

4.03 0.77 IJ1fl 

3.78 0.58 1J111 

~111mn~~ 10 '1'111·h 1::;A111UU1111fl111J1;ji111'WW!lll~rlfl11'11!l~1Jflll1fl'l'll!l~ h~I~IJ'W 
ff1nfl iu~~'l11fl'Wfl1ti;!IJ 1<~om'l'ln1Jll~i m ::;A'11mn lrlmwnVl~mu1no$11'W'1'111·h 1::;A11fl111J 

~;Jnl1u.i !l!l~ri' fl11'11lN1Jflll1m 11 ~~~ ou n-1n >~ i u ~m 1flu fl1 11! IJ!l~i u 1 ::;A'11 IJ111'1J 11$11u ~~ o~li 1A'11 
• 

~ 1 u 'If WIJ 111 'II fl w >~ ~ 1 111J 1111 tl 111 u !l!J 1 $!A'~ ii fl111J flfl ,;'u .i !l !l~ r1 1111$11 u ~ <~ h • 
(

X .... I " 'jl .... -
~.29,S.D.~0.59 ) fl111J!;jfl'I'I'W>lllll~flfl11fll'W1111'1'lfljl'W (X ~.03,S.D.~0.76 ) Ull:::fl111J 

Q.> I t/ ,.. I -

l;jfl'I'I'Ufl!l!l~flfl11fll'Ufl11fl~ll~ (X ~3.73,S.D.~0.84) 
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~n1~n II thli'lfWlJI<l'IJflW~ thff1'1Jl~tl~l1J'WlJ1~~!l'WUll~~::;~1JmllJflflllhlltlu1J1J'IJV~fl1llJ 

r;jflTI'W~VV~flfll1'1JV~1Jfllllm 1 ~ ~~l tJ'Wl:llll~ 1w~~l1'Jfl'l.lfl~tljlJ ~l'Wfl'lllJI;jflTIWYIH 

fl1llJfiYn 

(n = 79) 

" .. lUU1J1Jfl1llJf;!OTitl~tltl~flnn - v 
'Utl'l1 X S.D. ~:::fllJ 

v ""' fl1llJf;IO'Vtli'I1Hfl1llJltf0 

I 1 ~ ~~~ tJUIIM ~if ii mllJ'HlJltlfl uif ll'll~ 111'1 'W 4.41 0.73 lJlO 

t~ul~lJln 

2. " " ~ .. , ". 1 1 ~ 'IJll'll'illlJfl'JllJl!'IJ'I'l fl'l'll~l'W 'W Hl~ti'W 4.42 0.69 lJlfl 

• ' ~ 
U'H~'W 

3 " " ~1 .. , " ' .. 1 ~ 1 "~ 'IJll'll'ill!JlJ 'illlJtl flfllll1fH HIHJ'W 'HfllJ 4.39 0.72 lJlfl 

1J flfl llfllti'W tlflfl~ 

" " 'J}dl ' il . .k 1 ""' d 
4 '1Jll'll'illlll'fl1ll 'Wll'1'W'H'W~'IJV~ Hl~ti'W 4.52 0.64 lJl fl'l'll! fl 

5 .if ll'l I~ 1ii fl1llJ l;jflW 'W fllJ I~ V'W ~ 1lJn'W l 'W 4.37 0.70 lJlfl 

1Hl~ti'W 

6 .if ll'll~ lili:::nll Mum~tllflli'1'1J{):lnTI'Iimu 1u 4.06 0.81 lJlfl 

1n~ti'W 

" " ~ ~ 

7 'IJl'Vll'illlJf11llJl!'IJUll:::ll'~flfl1Jfll7'1iHl'W 4.38 0.70 lJlfl 

8 .ifl'Vll~l ,~llJ l Mfh~VlJU'I'l'W~~'illfl h ~lltJW 3.76 1.00 tll'WflllH 

71lJ 4.29 0.59 lJlfl 

'illfl~l71~~ 11 '1'11JilltlU1J1Jfl1llJI;jflTI'W~VV~flfll~'IJV~1Jfllll!ll'IJV~ h~llti'Wll'lllfl 1u 

~~'H'Jfl'Wfl~tl!lJ ~l'WmllJI;jflnum~mlJJfiYn 1fltJ!llW71lJtJd1u7:::~1lmn ( x =429,S.D.=0.59) uiv 

ri'ilmlml'lum.ift~'Vlllil.ifa~ii•hli'lfWlJlll'llflWflt\~~l!fl fiv .ifv 4 .ifl'Vll~lfiYnilt1'luri1'W'I1,i~'IJ!N 
- . . 

1 Q X 4 " " " ""' -=-~" o '~~ 1 ~ ' ~ Hl7U'W ( =4.52,S.D.=0.64 ) 76~ll~lJlflV 'IJ6 2 'IJl'Vll'illlJfl1llJ'i'{'IJ'I'1 !i'l'l'll~l'W !'W Hl~ti'WU'H~'W 

- I 'JI d.:! I Ql ""' ""' ; d. 4 'J} 'JI 'JI , 91ov I ...;..,. 

(X =4.42,8.0.=0.69 ) ll'1'W'IJV'I'llJflllJ'IfWlJI<l'IJfl\llflfll'l'll!fl fl!l 'IJ!l 8 'IJl'Vll'ill 1'1~1Jfll~61JU'I'l'W'I'li'l'illfl 

1Hllti'W (X =3.76,S.D.=l.OO) 
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Ill~ l~n 12 rilihfWIJitl'llflW ll rilffTU 1rlt'J~IU'Il IJlll ~ j!l'UU<l:: ~ ::~Ufl111Jftf11il'll 11h1UU'116~fl1liJ 

Hm~\J.iaa~fim~'lla~uHmm h~l'lourniill iu~~'11lf1'1lfl1UlJIJ ~l'llfl111Jijfl-n''ll . ' 

(n = 79) 

v d lUU'II'IItl'llUI'Jiln'll~<ltl-Ulill~ - v 
'IJij'fl X S.D. "a:: AU 

v • d 
tl 'J UII'J ll'I'I'UU'II'II tl<ll'll<l~ 

I 1 ~ ~ ll t'J'U 'til hi' m UUflf1.,rl'Vtl ~liifl111J 3.90 1.11 IJlfl 

• 
,jllfl~ ;~v~fl~vtl~lllatiou h~1'louul'i~il • 

2 1 ~ ~ ll t'J'U, M' ~~ 'U ~~ u 'U u.,:; !fl !f~ fll~ uri 3.73 1.06 !Jlfl 

~ " . 'lll'I'U ~161Jl~I'I11Jl:: !YIJ 

3 
1 d , ~1 d ~ ~ , ~~ 
Hl~t'J'U '11 Ufll!f'YI'IIl'VH~l~:; fl~Ufll~ 3.57 1.17 IJlfl 

~ . . .1 
li16'U Ill!! '11 'll~!l ~'II'U 

4 ~ "~ .. ~ . '"1"1'1 ,~1'1 Q '111'1'11~11,!fflfJIJfll'fl fll 'U fll 'U!f!Jl'lfflfl'IJ 4.14 0.84 IJlfl 

... 1 d 
'll'U~'IIU~ Hl~t'J'U 

5 .,r 1'1'11~ lfl~~::tl~::lfuihymlm::mlu~ ~mol u 3.32 1.28 Ul'llfltlH 

:j}ill'lllllotl~::m~ ~l~f1ff'll1~aun~ln1Hil t'J'U 

• • 
d, d 'U 'Uil!l'U'U 

~11J 3.73 0.84 IJlfl 

~lfllllll~~ 12 'I'IUillUUlJU fl111J~jf1-n''ll.iU6~rlf1l~'IIU~1Jfli11fll h~lliJ'Ulfllllll'll 

~~'Ill>~ u m Ulf u ~ l'll fl111J ~;~n-n'tm uu .i m d u ~ 1 >~ om'l'l nuayl u ~:; ~ll!Jl n (X =3. 73,S.D. =0.84) 

1rluYill1~ w 111'lu nv.,ra'l'lllil.,ra~iitil:U''!fWIJ!i1'11 flW HI!~~~>~ fia .,ra 4 .,rl'l'll ~1f ifn~uril~ 1~11'lu 
Q .k ~ d -X ~ ~ ~ d ·~" ~ 

!f!Jl'llflfl'U'Il'II~'IIU~ !HI~II'U ( =4.14,S.D.=0.84 ) ~U~i1~1Jlfl6 'IIU I tHI~IJ'U'Yil !'l1fl1!l1Jfl1'J 
. ,. - . 

, , "" ou ~ .... 0 I .... "i od • "" X I , ""'""' I 

'Ill 'I'll ~11Jfl111JIJ'Uf1~ ~~t'J~fl~'Yil~l'Utl~flll 1 ~ ~~~ II'UU'Il ~'U ( =3.90,S.D.= 1.11 )!f1'U '116'YI1Jf11 

.... Q ""' 0 ""' .o!l , , , ~I ~ I , d= .I 
IJ'IIWIJ!i1'11f1 w lllll'YI ~fl f16'11U 5 'Ill 'I'll ~lfl~ ~:; u ~ ::!fuu '1!'11111 tl:: f11llJQ~tllfl 'U '11111 '11i1lllu ~:;m~ . -
~~Q, ~d,"' 
tnflfl!f'U ~Utlfl~lfl !HI~ till 'Ufl!l'U'U (X =3.32,S.D.=I.28) 
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~n Hll 13 fhU'IfWlJ!l'I'IJmil ~ fhff1'W l rlo~l1J'W lJl~ll! l'Wl!il::;l ::;~1Jfl1llJflfllit'W 1 tlmJ1J'IJ!Hfl1llJ 

Hm1u.immi'ml'IJ!H1Jflillm tl ~11 vmnii~ iui~l11fl'WfllU]lJ ~l'Wfl1llJr;ffl'I1'W~ • • 

3 

4 

5 

d'l 'U 11'11 ll'f:ll 'U 

I d d 
fl1llJ ll'llJll 06 t:Jl ~ l ~ lJ'I'I 

tl ~ 11 t:J'W un11::; i M'mllJ'lhm l1 ii mll'lJ mi'i6 

~lYil ~1tl1 ::;uuuiJ!m 

~ d i ~~ ~ ~ ~~~ ~ ' 
!Hllt:l'U l1 !6fllll''IJ1VllllllflV'Il'li'Ulfl1llJ16~ 

lll'lJ6 

11lJ 

(n ~ 79) 

X S.D. 

4.00 1.00 lJlfl 

4.34 0.67 lJlfl 

3.61 1.15 

3.99 0.94 lJlfl 

4.24 0.82 lJlfl 

4.04 0.77 lJlfl 

111n~nl~~ 13 Yt1Ji11tluuu fl1llJr;ffl'l1u.immi'nn'IJ6~1Jflilltn tHI~t:J'Wll'lll~ ill 

~~ M-'i'fl'W fll Ui! lJ ~ l'U fl1llJ r;f fln'W ~ d'iu 11'11 ll'Ol'U lfl Ofll'I'O 1lJ 6 di 'U l::; ~1JlJ 1 fl 

< x =4.04,s.o.~.77 ) lrl6vtllllWll1'lunv~6Yt1Jil ~6~iifhu'lfwlJm'llflW~lJlfl~l!fl f'ifl ~fl 2 

1 d ~ ~,. ~ ~ , ~~ ~ ' " ..; - .. ~ 
Hllt:J'U !l'l !flfllll''IJTI'Uill fll1Jl fl1llJ!l'llJ1l06t:Jl~l~lJ'I1 (X =4.34,8.0.=0.67} lfl~MlJlflfl 'IJfl . - ' 

, , 0 ..so I 0 Gt ... .<:!; 1 .d. I ,~I I , .cl.ct I 

5 'IJ1Vlllllll'l'Ufllll'lJ61n::;m~l'U !'U !HlHJ'Ul!l'I~'U~6 11 (X =4.24,8.0.=0.82 } ll'1'U'IJ6'11lJfll 

~ Q ""' 0 <:S 4 'J} "j od. OV Gj V I 4 ..=!i Jl 'JI ~I _M 
lJ'If\UlJil'1'1Jfl\U~~l'11l!flfl6 'IJ6 3 ! Hll t:l'UlJflll::; ! l1fl1llJ'If1t:lll'I!Wlll'lJtlllJ6'1JlVIl~llll::;ll'1Jlli)Jl11 

(X =3.6l,S.O.~l.l5) 
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d "'to 4 CV CV .! r Q U <f<v -• IV 

~fl'llfl 4 ll11lltl11:::11tllUJi:IU'I'I'IIli1:::111Hil111l1't'll1fiH't!J1111U'I!11Ufl1llUII1J1ltllUJf::lll'l'l'll 

fi oo~t{ tn1'Ufi~1Jtlll1 111 a1i ~ 1u ~ ~11-J R'll tl1 tl:9 u 

fl11 ~~ ft'j 1::: M fl11ll ff'mi 'IJ £ 'j::; '11 -il~ n 1 'j lll '111'l '11 f 'Vt V10'l lJ ~11 ifilu I tluu llfl11llf;!O'I1'W 

l'immi'nn 'II !H'Ijflnlm -.nil~ i u ~~'111~um tl;tu 1 ~w i -Nff'!Jtl 'l::: fin£ ff'11 ff!J'I1u £ 'llfl~ LViv{ ff'u 

(Perason's product moment correlation coefficient) 

~1'l NYi 14 fhifutl'l::: ft'l'l if ff'l1lYll'i1'W £ 'll<l~fl11lll '111'l nf 'VtV10'l ll~11 if nul tlu1J1Jfl11llf;!0'!1u9i!l 

u~fi'rm'll!l~'IJfllnm 1 'l ~!lV'Wff1ll~ iu ~~'111f1umtlju 

PllUt11 Y, Y, Y, Ytot 

x, .511 ** .605** .577** .866** 

x, .464** .606** .568** .815** 

x, .505** .665** .541 ** .884** 

x. .565** .682** .574** .804** 

x, .489** .663** .541 ** .865** 

"'"' 
.566** .707** .625** .960** 

~ 1 fl ~ 1'l 1 ~ ~ 14 II fffl ~ fl111J ff'u'l1 'IJ ll 'l::; w;h ~Ill 'l 1J l '111 'l '11 l 'VtVl O'l lJ ~11 ifi\'11 1 ti111J 1J 

fl11ll ~jfl'i1U9i !l!JH)' fll'l 'II !l ~ 'lj flll1 m1 'l ~ll V'll ff1ll ~ i 'll ~ ~ '11lfl 'll fl 'l tljjll t fl Vfl1'Vt 'l 1ll jj 

..., .... "'"" • ""' .... 0 .... ""'""' .J. .... ~ d ""' "' J 
fl11llffll'Vt'll1ifl'll'I11~1J1fl!lVHlJ'IlVff1flqj'l11~ffflfl m:::f11J .01 (r=.960) 'lf~ll'l1Vll:::I!JVflfl~'ll I) 

fl1 'j1J 1 '111 'j '11 f 'Vt tn n 'j lJ ~ 11 if$)1 'll Ill 'j ~ fll tlu1J 1J '116~ !l ~ fl fl1 'j jj fl11ll ff'u'l1 'll £ nll 1 tlu1J 1J fl11ll 'Jfl '11 'll 

l'iuu~fi' fll'l 1111111'i un1 u~mn~'Ifl (r= .605) 'l u~ ll~ mfiu1 tlu1J1Jf111llf;!fl'l1u9i !l!l~ fi' nn ~ 11'lu 

tl'liffmu U1ult1111J1Jfl11ll1Jfl'l1u9i<JtNflfll'l '111~fl111Jfi1niiti1U' uvn·il$11u gu (r=511) 2)fll'l 

111m 'l n i' 'Vt v1 m u '411 if~ 1 u m 'l ~ f1 111 'IJ flflllL-11 n11 ~ 1 u ii fl11ll ii'u '11 u £ i\'11 1 tlu11 11 fl11ll 1Jfl'l1 u 

1111 11 9i m \1 !l~ m n ~ 'Ifl (r=. 606) 'l u ~ lH mfi !11 tlu11 11 m1u PJ0'11 ul'i u u~ fi' m 'l ~ 11'1 u tl '11 ff m u (r= .568) 

Ul'lll ti!!1J1Jfl11ll 'Jfl nul'i !l !l ~fl Ill 'j 'I'll~ fl11 )J r fffl iiri1 ,r !lVfl'"h ~ 1 'll g'll (r= .464) 3) mm1 'lfl'j 

'11 l 'Vt tJ1 fl 'l lJ '41l if~ 1 'll fl1 'l 1J 1111 'l Hll fl1 'l tJ ll J!~ ~ 1 'll jj fl11ll ffll '!1u ll i\'11 1 ti111J 1J fl11ll 'J n'!1 'll 

1111111'imi1u~mn~<rfl (r= .665) 'l <J~lHmfiu1 tlu1J1Jfl11llf;!fl'l1u9iuu~fi'm'l ~11'lu tl'liffmu(r= .541) 
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-.bu 1 tlu llllfl1lll~Jil'liu~mmi'mnmmluf'ilniitil'll' voni1.i'1u 5u (t=.505) 4) nnul\m 

l'I~'Wolmuul!v.i'lum~'tlnvmuum:nwnmuliltnluff'u-n'uni1mtluuufl111JHn'liu~vv~ti'm~ ' . . 
• A .d ~ " d I ~~· .<!1 Ql .;.. .d. 

UlllJYlmUV~IJllll'l"'!fl (t=.582) \ll!l~fllll~IJI11Hf~'ljfl<1lfl7 !lJVmiJ'Hl!l'WI'IIllli'WIJ 1Jfllllfl7~:::1J 

:i!& Ql .... " • ..d ..l .<!1 .., • " .d 
1111m un Hll'W u nu v~ 11111 ~ u lillY~ m u v~ u 111'111.1 ~ v ~ t1 ~IJ 111 v ~ tlu u 'IJ fl111J Hll'W uY~ v v ~finn l'l 

~ ~ ~ ~ 

t1'1utlliumu(t=.574) ri1ultluuum1u~n-n'u~t\'lutlliumu ilti1'1l' voni1~11.1 5u (t=.541) 5) 

~l~imm:::ifl'lntl~::: 1v'lfuilfl1luff'u-n'uni1umlu~n-n'uu'Uu~mdv~mn~-.yfl (t=.582) ~!Ht~~IJl 

fivm11J ~n-n'u ~t\'lutlliumu (t= .57 4) ri1u ltl u Ullfl111Jr;jll-n' u ~mmi'm~ l'll~fl111J{ ilnl.i ti 1'1l' vo 

' " 4 ""' .... tl <j1 .... ""' ""'-· .,.. """" .... Ql " ll1lfllll!lll (t=.565) 5) lll~m'I11Hl~'WtJlllliJ\!1ltlfllU~H1llUll:::Ul'lli1l~::: !V'lf1.11Jfl111JUIJ'WU1i 

i1uitlU'IJllfl111J l'jll'liu ~ uv~ti'm~ u 'IJ'IJ~ md v~ 11 111~ "'!fl(t= .663) ~ u~ t~~IJlfl !ll tl u U'Ufl111Jr;jll-n' u 

~ !l !l~ fl ll ll ~ t1'!u tJ ll Uf.l 11.1 (t= .541 )ri1U ~ tJ U lJ llfl111J Hll'li 1.1 ~ !l !l~ fl Ill~ "I'll~ fl111J f ff nl.i tl' !l Vll i 1 • • • 
~11.1 5u(t= .489) Ill~ 'Ullm l'l ~ 'WtJlllliJU 1J viifl111Jff1J'Iill nl fltll'l H lJ 11lrlll ~ tJu lllltnliJ Hll'li ll~ !l ' . . 
!l~fllll~ lfl011llll.illl~ lll11l~l'l~ 'WOlllliJ\!11 V~~ t'Jium~;)fll tlti'Ull!l~fllll~ Ill~ ;)f1lfl'ljfl<1lfl7 

mm1mmmmtliju~~lu nn'tlmm~utm:::-n'mm ~l~imm:::ifl'lntl~::: 1v'lfu ~:::Vh 1l1'1Jfl<nm 
... .., . " ,& . a _1 "' ..:: .1 
IJfl111JHil'Wllfl!l!l~fllll~Ullllfl1lmUn Ullll>I!Jill!l~ tm:::U'IJlllll'l"i'l'\llUIJllltJ~'IJU • • 



.. 
'U'fl'fl 5 

m ~ 1-ij o1 ~ 1n n1 ~ u 1 '111 ~ 'lli' Vt o1m IJ 'I! 116n u ~ tl11 u u tl1lll fJ n'lill .i vv~ ti' n n 'II v ~ 

1Jtl<l1m 1 Hi1ollff1~~ lll.ij~'lf1~llmti!IJ ii1~qtl1:::ff~ftl';qll'flnu I) f111U1'111l'lllVt01m 

IJ't.j1!6'1J!l~1J tl<l1m h ~~~ Oll ff1~ ~ lll .ij~'lf1'tlllmtliiJ 2) ~ 1111 u \Jtl111Jfjfl'!i ll .imnti'm~ 'llll~ 

1Jtl<~1m h ~ll Ollff1~~ llJ.ij~'lf1tllJm11!1J 11<1::: 3) tl111J UIJ'Iilllh:::wil~nn u1'111~ 'lllVt01m 

IJ't.j 116nu 11111 uum11J fJfl'li ll .i vv~ti'm1 'llllHJtl<ll m 11 ~~~ oll -.r1~ ~ lll .ij~ » 1'tlll m 11 !IJ m ~ 1-ijo 
:JJ" .<:>..., t/'JI .<:>. o'.<:>. ..J~91•o<9 

tlHll llltl1llfll~m'lfl~mVto1miJ1.jllO 1 'lfm ll\JIIll1tltl 1\Jll~ lJ ltlll (Bernadine) 'If~ ltlf1<1110~ 

m:::mllmm1'1!1~'11i'Vt01miJ't.j1!6 iis11~:::nnfiv I) f111.ij't1~1111U\J'IIll~ll~ftf11~ 2) m~.ijtl'lf1 

1Jtltlm~hih~1ll 3) nnu1'1flm<~m~11fillii~1ll 4)nn1lnvmiJH<~:::nn'lii'llll1 5) ~1~1'<111<~::: 

ff'11~11~::: 1o'lfu 1m:::m.nfit11~tnnm 1111U\Jtl111Jim'!ilJ.i!l!l~ft n n l ~~~ lJ 1Htl 'II !l~tlll<lt11'11 i1111!J'u • • 
IW:::nffffll (Colquitt, Iepine and Wesson) ~nrlno~tl111Jfjfl'lill.i!l!l~ftii 3;1III'U\Jflll I) tl111J 

fjfl'limmm11J{un 2) tl111J r;~n'lillii\J\J.i vn1v~ 3) tl111Jfjfl'lill~11'1i-.rmll F;jl M''ll' lll.J" ~l ~ ll m~ 
.<:>.QI 4 "' .<:>. "j .QI 'JI I 'JI .<:>. "i d. Ql 'JI I Q 'JI t/'JI 
11l0 tlll fj\Jl'lf1~ lHIHllJ fj'lf101;f\Jl'111~ 1HI~Oll '111'1flllfHJIJff1~:::fll~ll0lll ll1~1HJfjfflllJ 

11<1:::1jtl<11fllff1VffU\Jff't.jll 'llll~ 1HI~Ollff1~~lll.ij~'lf1'tlllm1lj!IJ~1ll1ll 79 tlll ltl~ll~i'ill~l~ 
lllm~1.ijml'lllii\J\Jffll'IJOllJ tYU~~l~lllm~11tln:a1olimJ<I Hll vht1111J~ (frequency) 11<1::: 

• 

fvv<~::: (%) thil'JftiJIJm'llmii~ ( x) lm:::ri1lllrlo~I\JlliJ1~ll!1ll (S.D.) m~11tln:::..1thff'IJ11~::: 
Q " ......... " 4 ""' ff'111iff'lfff1Jl'lll1i'IJ!l~IVtV~ffll (Pearson's product moment correlation coefficient) 1m:::m~ 

..,. " .: 
11tlll:::'lflllll'lfl (Content Analysis) 

""" t/'JI ........ d ~ , .... ,;: 
ll1flf11l11 tln:::'lf 'lllll;j<l lftl'IJ!Hf1111~Vff111111 :::ltlll Ltltl~ll 

1. mm1»wni'l'lv1m1J't.j1!6'11v~ h~llVll ff1~~ lll .ij~»1'tlllm11i!IJ 1t1vml'ln1Jvg 
• • 

l m :::~umn 1i'ivi111n w 1~ 1volivVtu·ilvdlll ~:::~umnnn~1ll 1 tlllll v~ti 1111nmn 111m-a' vo~~il . ' 
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m~ i'~'I111Jflfllll ~1l'h~1u m ~ i'~l tlu 'IJ 'IHJ~ti' m ~ m~ Nflll'll11Jl! ll::li I'll u 1 m~ 'll ~ '111H 1u Hll flU 

tJiju9'i~lU mimm:;ff'l'liitJ~:; 1tJ'lfU 

2. lUll'll'llfl"llllFJflliuvillll~flflmm~ljfllllm h~t~ amnii~ lu i'~'l11flumtllJll hw 

fiTI'lnllllul u ~:; ~'lllllfl tdllvtllU w lt1'lu ~ 1u~m·mi1llul u ~::.l''lllllfl'l'lfl~lu 1 fl m~ v~ 111 milt ll ~1.1 • • • 

lllfllllfl i U'l1l'li' lltl~~lf fi111JHfllimmfl111lfiifl fi111JHflliu~t 1'lutliiumu ull::fi111JHflliu 
.. .. 'U .. 

' .. 
l!'IJ'UfllltUll~ 

3. fi111J -ff11li u £ ~:; '11·h~ fll ~ 'IJ ~ '111 ~ '111 Vi tll m 11 'lj,. 6ti'IJ l tlu 'll 'll fi111J FJ flli u vi ll 

ll~flfllHJll~ljfllllm 1 ~ ~i1ou 1:111i~ l u i'~'l11~u mtll!ll iifi111Jffllliu £ tiu llUHiiumhtity'I'IH 

uo9imi'IJ .OJ1fluiifilfi111Jffllliunfiulu'l1l~'IJ1fl'11~lljjfi111JffllliUnfiululifll;JW:;~m\'au~l1JftlJ 

lliitJ-nUNll 

• 
-=> tl~ ""'"'")I ~QI~)Io)l ,AI' ""'-1 .... -=t 

lllflfllntfl~ 1:; '11'11llll<l11ltl'lll~~u H11l v t ~Ul'llllllll ufffll~ !lflu~ ltJHllfi~U . .. .. ... 

1. 111 fl fln 1\luVi'll -.h m~ 'll1' '111~ '11 f Vll.llfll 11 '!!,. 6'1la ~ h ~ t~ uu 1:11 ii fll u II~ '111~ 

um UlJll 1 fl tJfllVl~ 11lllgl u ~ ::~'lllllfl trlafl111~ w lt 1'lu ~ ltl~ 1u Vl'llil !lgl u ~:; .l''Ulll fl'I'Jfl~ 1u 1 fl v 

t~u~fi1m ~l.llllfllllfl1 U'l1l'li'au.l~lf m~ i'~'I111Jflflllt~llimu m~ i'fl~ tlu 'IJ'Il!l~ti'm~ flU Nflll'll11J 

tm::m~lil'llm mm~ m~ Hllflutliju9i~lu ~l~illull::ii'l'liitl~:: 1v'lfu flllllll.l''IJ llllltdll~llllllfl 

1 ~ ~ t~ ou 1:11ii flll'J u '11 u 11.1tlij u91 m~ 1 u~ lUfl ~ fflfffl { '11 ~ llfffll;J lfflfffl{ 'llll~ll'1111'11vlliuvil~'l Yi1 

M1m ~ur Hmm1''11u llflm~ ili1'1i'u fl"l'llflllli1uflllH ·t'h 1 Hll'l111'11mlioviH'l iiau~:; lum~ • 

l'iwuu~1u 1 HI~ vu 1:11ii~ ii~ii lllmul u flUffn '1111J flflll~I'I11Jl::1:11J 11!~ 1 !lfllffl 11' ljflflll~ii 

fl111l{fl111lffllll~o Ml~llln1mu iilll~~ll1Ulfl'11f'lll'il11'11u~ ljfllllm'I'Jflfluiilllmui~f'llm~ 

lg!lUI"ilu'11ti~auHI1'lulinll ~~«ll~fl~!l~nmluii'o'lla~ !Vl'lf~llw i~u::ii'IJVI~ff i~.Yhm~ii'u 
a .... .... , .: ... .... " ..,. .... 
1 ~a~ m ~VI I'll u 1 1'11 'll ~'If~ 111 fJ w fll Vim:; 'IJ 1 u fll ~ 'IJ ~ '111 ~ '11 ~Vi v1 m 11 'I!,. 1.1 'II !l ~1'111.11!1 tJVll.ll 'll lll 

-.1 ~ti flff 01 uu Vi~:; m m l'lf'lfU fl m:; m 1~ fflli 1 ~ w 1:1'11 Vi 'Uil ~hu tl ~ ~ 11'1 u ll~ ti' tl ~:; flll'IJ'11li fl ~ ii • 

.... " .... " Ql4 .... "' m~ 1l~l!HU mVlolm ll'\!l;Jfl m~ unmmVlmm ll'l!l;Jtl fllHl~lll!lflm Vll.llm ll'l! 1;11.1 m~ !l'lll! 'I'IU 
• 

uiu~ fln!lll:; ff'l'l ii tl ~:; 1o'!fUIOlliJll flu li I'll u 1'11 r Vi fll m 1J 'I! 1;1 6 fll ~ tl ~:; d:l u Hll fl n tl ii u91 ~lU 

l!ll::fll~!l!lfllllflnu 1hu l!lflfl 1flllll~,.f i~'lilfll~ii'm~ll~ mm~'l11~'11i'Vllllmll'l!l;J61u 

ll'l111'11olliv 1 u nln'll'll!l~r :1 : m wnflmll'l111'11ullim'11fll u 1llvVl~:: ll!llJLfl~lliU1J~ Vl'llil 

ll'l111'11vlli VI '11fl1 u lllvVl ~:; 11 !ll!lfl~lli u ll~ ii ~:; ~'llfln l'i11 il unum~ '11 i'Vllllmll'l!,. 6 
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-1 'JI a; "" <I !l y ..., ..., <I ..., ,... " lll:::f101J<I1tl f111<111l'm'l'ltllf11lJ'Ij'Wtl flll L '111 H1tl'm'l'ltllf11lJ'Ij'Wtl f11l'l'lili'Ul'I11'1'Wlf11 lJ'Ij 'WO 

u n:::n n t111 ~ r n., 1un::: l'lo~ nu '11 i''l'l tnm lJ '4 .,ij t u fll'l'll1lJo gi u 1::: riu ll1u nn 1 ~trlonn ournou 

fl1llJiflJ liu .fi;::: riunn ~ 11il u~l'l.l m;u111 n 'l'li' 'l'ltllm lJ'I.l'W V'1'11J'll > :::rium; fffl'W 1 ll; :::urn 
' 

11 u 1o~ 1u n m11Jif1Jn u.fi ilu m> ~ <~111'11i' '1'1o1m lJu., 6tt>lf1fi 1~ilu ml 1~n u orl1t1 tu'l'll~n-11 ~>:::iii u o.s ' . 
2. ~lnnll1~o'l'luilfl1llJFJnliufioo~ri'm>'llo~1Jmm 1 Ht1 vun-1ii>~ i u ~~111'01 

u mlljlJ 1., om'l'l>1lJ og1 u; :::iiiuu mllj lJ 1 <~tlfll'1'1>1lJOQi m :::iiiumn trlo~ ~11 w n1v~ lU'I'IUil 
• 

mJim:::fi1JlJlf1'11f1~l'U 1<1tllltl~fll~lf1lJlf1 illmUOtliii~ii fl1llJflfln'l.l'I1Hfl1llJnff1 fl1llJflflnll 
.. q .. 'Ill qJ 

~tl'lullli n-mu un:::fl1lm-mliuuuufiot do~ on td o~m~111 h ~~1 ou mil >~ti'lun-muu m~ • 
flll fffl'W l~lj~lll fftJ~ I \'lu ~OOIJ i' 1J 1 U if ~fllJ ii1::: 1J1Jf111 ~flU llll10 ~rlflll~~ limllJ,j'U fl~ Vll hf' 

"lJflnlm 'IIO~ h ~t1vu i~iilll1i'I'I~,Jumun:::litfio;~iuif ~fllJ liti~ou -i11J~1u ~~ iifl1llJ ll"'~ i~ 
tl'lu n-m,;nflu 11 d ~'II!H h ~~1 ou 01no>~,f~ i ~r ufi1>~ou u n u ~~ 1h 1'11' 1Jflnl m lim11J~ o~nn ~ ~::: 
lltJ~~t\'I'Ufl1llJI'lf1n'l.lfi OO~rlflll U1J1Jfl1llJHflnll'l1l~fl1llJ!fff1 'UOfl~lflii f111 ~ 1; ~ll till i M 

'U .... ... 'II 

1 1 ~ ~ . . , ~ i"i ~ ~ d Oflln'"lJflnlm >~omnut'llllJl"l'lHl'l.l 'I'll 11"lJflnlm i'l 'lffl1llJlfl1llJn'llJl>fmn:::lJm;omlJ 

nili'Ul"lJflnlmol)tn'lJO i'lf'1omn-1um>nlfff1'Wlfio 1u f11W1Jflnlf11nihym1 u111 .. 1 H!l ti'U~::: 
• • 

1 Mfl1lmhvt11HOOillJfl1llJm m::: n'lJOgt n'lJO ~~~ \'lu lli'IJ Hnli"4fln 1m fiYm\'lu 11 U"lJ'!JtJ w.i o 

h ~~1 ou~~'!Jfl n1m fl1> ~:::ogvh~1u 1 u h ~~1 ou.io i llt'l'ln:::tl'lu ~ ~~'li>~fimt u 11llin-mwuo~ 
• • 

if ~fllJlllf11> ~~1 vuri ~~ n-1lJ 1M1Jflnlm lim11J{ mllJ n'lm> tll~lJ ~um'i 1"lJflnlm n 100 n i 1l11 Hl'l.l . . 
i '111J iii ~u 'l.l "4fl nl m ~ ~ lj f11llJ f ffilFJflli 'l.lfiuo~fi' fll> i u I \'lu 11lu 1J 1J f11llJ FJil-n''l.l li I \'lu llif n'Ol u . . 

<::1 o ~ .::S , I 0 , ~~ 1 d , ~ ~ 4 n-mu un:::f11>'11"lJflnlmmliJ~lt1l'l.l'l1~:::01o~oym~l'l.l 1111u Ht>o'l.lt'l'ln:::no >~~lm~ut>JO'I.l 

~~I \'1 'U fl 10101J U '11 'U ~ iifl1llJ ffl rl '!J i 'U if ~fllJ I ff1'W i 0~ Qfl U ~ ~U 'U Vll 1'1f' '!Jfl n 1 fn U n :::m 01Jfl i' 1ii . . . 
.... <::1 .:!1 0 I ..,. ..,. .:!:1 ' 0 1 , e.:l V4 I 

fl1llJlJ'I.lfl~ lJflll mou flltmu~un:::t'l'llJt~'l.lt>~ou oo1~mm::: n'lJ m 111lfln 1m lJf11lm n-n11 
' . 

1; ~1'1 vu 1'1f'filfi01Ju 'l'l'l.l~~lJfll 11lf1"lJflnlm moonmh i 1l111~1'U 1 11~~~~::: 1 'lf'ii>ltl i~nht~lJ 

11lOlJlf1f1ilt~lJoolJ~:::tl'lu i lli~i~ 11111n1oon i ll"lJflnlm volJll>::: n-uiluil'!J11lflWl un:::li 

fl1llJ Q~ 01 f1 i 'U 1J101lliJ HI! U 'U 0 'U ~ ~~ 1V!11 'iJ Hnt 11 n 1 if~~ I \'1 'U f11llJ ~ 11 \'1 'U ~"4 fl n 1111~~0 ~ 'li H l'U 

i'lf'ilu h ~t1vu ~~tl'lmlluuumllJHnwuuuu.imdo~ ~~n-o>~fl~o~ilu~lu1~v'llo~ n'lJ11lJlO ffl • • 

ni''l'lv ~i~'li1m11~vt~o~ nnf1n.,lmlllFJnnu.iolJm1nvllionlJfilu11~'1Jo~~ln'lfm>n-lv"' 
'1'11lil~lll'lff11>n'lV 'II lJ1111'11vllivll1JfllUm limlllFJflliu.ioo~ri'nnoy;:::riumn'I'Jfl~l'l.l un::: 

~1u"i~v'11o~ rl1tiiv~ "in1mff ~i~'li1m>1~m~o~ m>o1mffh~t1ou~ri~Hnfiof111lJI'lnnu'llo~ • 
fll h ~~1 ou ll; :::olJ ffnm if ~il>~rl1u nnu ll;::: t11Jfff1'W1~~ 111>~umllj lJ '1'11Ji1uu 01fllff'IIO~ 

h ~ll ti'U ff1'U i lltUt\'I'U111J1J!Vfl fl11lJ Hil-n''U 'II O~fll ooi 'U 1 :::iii1JlJlf1Utl:::iJ~1J n Olfllff'IIO~ 1; ~ll O'U 
.. ... 'U .... 
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• • "" 4 ~ ...... "" ..ll ""' .... .... Ql ~ 
rr~HnflVf111llr;Jfl'Yi'IJ'IIV~fllflV<~l'IJllflfl11ff'IJ1lfflj'IJ'ti~lJHll'l'l1~1l1flfl1lfl11lll.;!fl'Yi'IJ un::ffll!J'I'l1i 

il11hf'h ,~nlfl111~m~v~ iJ'il~v~ilHll~Vf111llr;Jfl~'IJ~uv~ti'ml 'IJV~oiim'llfl11 n11 u h ~~~ vu 

th :::fl:uffmn if ~n<~thil'nnm.h::: flllffmn~~'lli<~~'YllHU 'lj~ Hnml1~ o'Yluil il 'il~vm~~ 1u 

timtm::: ~1u ~tl iju~~~tl1::: nvu~1v f111:uu rr1::: 1 u m1 nH1u m1:utl1::: ~mf1 u ~l'IJ'I'llluHn 

~vunliu'llv~~lu ~1u~iii vmrrtlijif:u~ui'nu~tu i vmrr'llv~ml:u~n'll-.!1 1 um1nmu ~~u 

iJ 'il~ o~ilm1:uif:u~u £ n1lfl11ll l.;!fl~'IJ ~!l!l~tlflll ~'i:::~uil' mhfi'l! ffO~ .0 I 'illfl~l'IJ 1 ~ oi~mi11'il::: 

ff!lfl fl~ V~n1l1l 1'1 V lfllff'IJ!l~ 1Jfl fllfll i 1 ~~~ V'IJ fflnfl ~ 1 M'uffl::: 1 'IJ flll ll 1~ 1'\J ff ~ 1 !lfll ff~ 'il:: • • 
L'il~'l!~11'11'1! w'hu mi ~~ilmn ff1'1J~l'IJ 1~v'IIV~ "11' 'IJ'I'l'IJ 1 1-iv~Ln if 'II Mffml1'111fl11lil.;!fl~'IJ.iu 
tl, ...... .: "' .... ~ GJ 

v~flfl1'i'IJ!l~'lllll'llfl111'1'ltJ1lW'YiV11llnLnvmlmv 'Yi1l11!l1Q 1 ::<~1lfl11 nfllll 1:::v:::nll1t '1Jfl11 

tl iju~~ 1 'IJ, 'IJ !)~ ti' flll 1ti ilmllJ if:u ~'IJ £ nu f111lJ fjfl~ u.i !)!)~ tlfl 11 ff1'1J ~1 'IJ li flll m::: ~ 1'\J f111lJ jj 

""'.. ",9 , 1 0 ..... ".., !lffl::: t'IJn'IJ f111lJfl11'11'1J1 t'IJn'IJ fffll'YlU1flll!llJ 'IJfllHIHl'IJ fl11lJtllfl'l11~fl!JV~flfll'ilJ 

f111lJ iflJ~'IJ n n1lf111lJHfl~'IJ ~!l!l~ tlflll 1 'IJ 1 :::~11ti1'1J mm 'illfl~l'IJ 1~ O~~mi11 'il::: ilfl11lJUflfl~ 1~ • 
n1lfl11llfjfl~'IJ~!l~~tlflll'\J!l~'ljflfllm 1 Hl~tJ'IJfflnfl iu~~'llifl'IJflltli!lJ l'Yill::'ljtllllm h ~~~V'IJ 

rr1nfl i u ~~'111<~umtll!:u mnil1 ::v::nmn11 tliju~~1u i u v~ti'n11 ~~ll ~ 'il::~~ilfl11ll1Jfl~u~v 
'1,; .. ,~tl"' ' .,;d, .,; 

!l~flflll !lfllff'l'l'il:::nlV!lfl'lll!JOltJ I l1l'IJ'Ijflfllfl'jff1'1Jll'llfll'i!l'IJlJ'IJ!JO!ll'ili'IJ!l~lJl'illfl 'ljfllllm 

1 d Q ' 'dt .,; ,,"' ' , " Q Hll tJ'IJff11i flff1'1J i '11 '!!11l'IJ'il'llfll'iff1V fl llJ!l fll1J 'IJ V1 'illl Off!l'IJ ti'IJl'IJ ') fl'il::lfltlfl11lJUfl fllll'IJ 
' . 

, 'IJf,)iJ i i 1 ~ ~~ tJ'IJ ffln fl~il'IJ 1omo~ ~'IJl'lj fllllm nlmh~ fflhl fflJ!l, M''lj f1 mm l mill! 'IJ 'il::: lll!l!) fl 
.. i ,dod., 

'lll!l tJflOlO'il~lJ'IJ!JV 

""""" I Ql Ql tl I '""' Q..O """ .... 3. lllflfl111'ilO'Yi1J11fl11lJfflJ'Yi'IJ1il:::'l111~fl111ll'1111'1'll'Yi01flllJ'Ijll0fl1Jfl11lJI.;!fl'Yl'IJ 

.ivv~tl fll'i '\IV~ 'ljfl n1m 11 ~~~ tJ'IJ ffln fl i 'IJ ~~'llifl'IJ fll tl] :uil fl11lJiflJ~ 'IJ n n'IJ mh~jjiJ Offlfl'l!'l'll~ 

rro~~'i:::~u .0 I 1 <~oilfi 1fl11ll if:u~'IJ nnu i 'IJ'I'l H1l1fl'11l !lfl11llifll~'IJ ni 'IJ ftflli!U::~ fl~VVflllJO'IJ 

m'illil v~m'illnlinllm:::mm~ mHl'IJ'IIv~ 11 ~~~ ourr1nfl~L-.! u i M' 1! flmnnJ nfl u il!i1u > 1:u iln11 

" ~ ' ' 1 d d • .>1 • Q 1" 1HUH'IJtll'IJ 'I'll 'YitJlfl'i lJ'IjliV!JVHl'll lJl::fflJ 'i ~I 'I V'IJ llflll fl1'11 'IJ tll U1'11lJ1Vflll tlll'IJ'IJ n'IJ '11 

ff!ltltl ~ V~ n1l Q'l'lli ffl fffll 'IJ!J ~lJ'I111'1'l Vlft 0 jj fll ::111'\J fl 11 tl1:: lii'IJ Hfl flll tl ij U~~l 'IJ ~I 'lllJ 1::: fflJ 

1i'lu1in:u itli~irr fln'ilrrvuM iln11umlJ ti>::'J!ll '11jml':u:um1'111fll>L~v~~m1'111;;'Yl'IIV~ 

'ljfl n 1 fl'i mh~ ff~ ll ffll uil fll'i ~10ft lfl !l1JU 'l'l 'IJ i M' fiu 1j fllll fl'j V ~Hl'll lJ 1:: fflJ \i ~ ll 11M' 1j f1 nlfl'i jj 
' . 

f111lJ l.;!fl~ 'IJ 011 h ~~~ O'IJ iltl11lJ fjfl~'IJ nurrlvui 1m 1'\J 'IJ Vflll lflU li flli!U:::'\1 6~~ l'IJ 1j fllllfl'j ff1'1J 

1my'IIV~ h~l~otii\'I'IJ Vl'illlB ~~UVi11\'1'1J'IjfllllmfflO fl 'IJV~ll'l111'1'lV1fttJUVi1L\'1'1J~'humJ~~jj 

1nm~iu if ~fill n1 i M''ljflnlm'llv~ h ~~~ ou{iini1 ,~·h:unmununuv~ti'm1~ilm1:uli'utl~n1 
i " ~ d .;, 1 d , "d ' " ' ,; , " dt Q 'll'ljflmm un:::m vum 1l.lf111llll'IJm 'IJ!ll'II'Yiull:::llO <~llfl11lJ11tJllfll'l'l <~muffl.ll'llfl'IIV~ 
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h~l~V'Il uu~ lum~mtii~lJfl!llmiiiltymiimllJq~Vlfl i u;ii~ 1'1i'll Ufl1llJh1'1u-"!l~ l.Y1~'1llJlfl 

l ~ !l4'm1 l'll ~ !l ~ !ll l'iv 'I'll fl'IJ fl !llm mli ltY 'll, l>i' li'!'lllllJ 111 f1 'II !l ~ lll'l m w !l !llJ '1'1 i' '1'16'11 !l ~ lJ 'I'll l'l'l v 1 n v 

fl!ll~~~ 1fl'f unn'li1olllii!l'I'1Hfll1l~'lllll !l~~ 11lqolJl~'ll~lflll01U'Il fll1l~'ll1~V~1 111 1Jfll11tn 

11 ~~~ oulllil~n~~ 1.l'i' um11lfi'li~~1nllmuu m11~u.l'1v~ l>i'1vm'!l'·m~~mi11 'lh l li'1Jfl!llm 

'll!l~ 11 ~~~ vumil~lhiimllJ!iimm'liu.i!l!l~fl'nn fl11lJfflJ'!iu £1 ~'II ·h~f1111l~ l'l11'1'li''l'lolm 
• • 

""" Ql I tf .:9 .:::1 Ql Ql """ ..k " Q.oO ACV A 
lJ\!lWf11Jfl1llJr;lfl'l'lll~ !J!l~flfll1 ~~ lJfl11lJll'lJ'I'I'Illi flll 'll~ll'!lflflil !J~flmlll1~ V'll !H !llJ~ 11 '1'11l'llJ 

A WJ Yd ..;_ ..... .... .... " I ..... -· " 0 0111'11~ lflffflllllf1V1flll fl1llJll'lJ'I'Illli 1~'1'11l~l'lf11HI!~'II!l~~lll u1 ~llllfll1 w fll1'1'11nll fl11lJ 

0 ~ Ql CV t/Q <V Ql I o' , Ql ""'01 

f111 ~ 111 ~ ~ 11 ~ 1lJ fl1llJ lllJ 'l'lllli l '11 ~ 1J 1 flflll fl11lJ r;!fl'l'lll ~ !l !J ~ fl f111 ll!J fl fll'l !l ~ flll ~ 1'1l1~ V'll !l~ 

lll'11Uflllw lll'I'IV'I'Il'l~~'lhnn fffllllfl1llJHfl'liu.i!l!l~flnn 'll!l~llfl!llm 11 ~'I'IOllJll'llJ'I'I nl'll • • 

ii'm1uiio'll!l~ ~~flltyll'IJ ff~'IJ'Y 1nl'iv ~~ 11>i'finml~o1ii'll fl11lJ{fl11lJl,r1 l ~ Ylff'llfl~l'iv1~1J1J 

nn1l1~liillHl'lf1111lfiu~nuuu1J 360 !l~ffl uu~mllJr;!fl'liu.ivv~fl'm1'11!l~'l'lumlu iH'I'IOlll1l1 

I ..k eli y I .a~ A CV 1 _J .,. 
l!Jfl'llll U '1'1 ~ l'lll ~ 1 lll 'II~ '1'110'11 1H 'l'lll 11 '1'1 ff'll fl ~'II !J ~'l'lll fl~ l'll ~ !J1 ~ 1J 1J flU 1J 1 ~ llJ ll H l1 f111 

llfiu~~ lllU 1J 1J 3 60 !l~ffl jj fl1llJ fflJ'Ii'llll ii' 1Jfl1llJ I!;! n'!iu.i!J !l ~ fl fll1 'II !l~ 'I'IU fl~ lll 1 lli 'llnff'l'l H 

~~v1ii'u mh~iill'mhtitym1llli~~1~~1l .01 ll'!l~flli'!l1ii'1llJliJ~6 jjl1l111ff 1.1'-lhnnfinmiiv 

""! ........ " • .... " Ql ct " "-1""'..,..,., , 
11 !J1 fl1llJ lllJ'I'Illli 1 ~ '1'11H 111'11llli 11lJ!J~flfll1l!l1 ~ fl1llJ l!;!fl'l'lll Ill V 1 ll !l1 flfll1 'IJ!l~l!;!ll !J 11~ 1lll ll 

lJl'lll'l'lOlOV!'I'lfl1u il1iin'lllJ~fll1li'llllll l'l'lOll'll~lllfl'l'llV'I'I 'l'lll'il 111'11lllilllJfJIIlf11'1'1 l'llll1flfll1 
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