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This research aimed 1) to estimate the correlation coefficients between related factors with
Organizational Citizenship Behavior(OCB), and between QOCB with consequences of OCB from each research
report; 2) to compare the correlation coefficients obtained from the first objective among groups classified by
printing characteristics, research content, research methodology and research quality; 3) to study the effect sizes
of 4 aspects of research characteristics effecting the correlation coefficients and compare the means of the
correlation coefficients between Western and Thai research; and 4) to validate the causal relationship model of
OCB and check whether the correlation coefficients of Western research were equal to these of Thai research or
not. The research to be synthesized consisted of 29 Western correlational research report published between AD
1996-2007 and 29 Thai correlational research report published between BE 2539-2550. The research instruments
were research recording form and research quality evaluation form. Data were correlation coefficients and study
characteristics variables from Western and Thai research, they were analyzed using descriptive statistics, and
cumulative of correlation coefficients based on meta-analysis technigues.

The synthesis of research revealed that :

1) The mean of 166 and 152 correlation coefficients from Western and Thai research were 0.22 and
0.39 respectively

2) The study characteristics having significant effects on correlation coefficients consisted of total
number of pages, number of dependent variables, number of instrument and research quality in Western
research; number of dependent variables in Thai research.

3)The comparison of correlation coefficients between Western and Thai research indicated that both
research studies the 42 set of relationships between variables, the 19 sets of which were the same and the
average correlation coefficients of Thai research were higher than those of the average Western research.
Comparing the difference with z-test revealed that they were no significant difference between these 2 groups of
correlation coefficients.

4) The results of the validation of causal relationship model of OCB indicated that the model was
significantly valid. The multiple group analysis indicated that the two causal relation models of OCB were

invariance across the two group of Western and Thai research.





