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Th1s descnptlve correlatmnal study aimed to study performance of nursing department and to
examine the relatlonshlps between' constructive organizational culture, admm1stratxve roles performance
competency of head nqrses, .orgamzat;onal citizenship behavior, and performance of nursing department as
perceived by staff nurses, private hospitals accredited by Joint Commission International. The sample congisted
of 331 staff nurses, selected by multi - stage sampling technique. The research instruments were constructive
organizational culture".- questionnaife,, adrﬁjnistrative roles perfunnance "competency ‘of head nurses
-questionnaire, orgahiza_tional citizenship behavior questionnaire, aﬁd-performance cf nursing  department
- questionnaire. Conterllt'\'falidityv Was established by a panel of experts. Internal reliability was established by
.using_‘ Cronbach’ alpla"coeﬂ_icients at .90, .96, 93 and .93 respectively. The data were analyzed uSing

percentage, mean,.standard deviation and Pearson’s product moment correlation coefficient.

Principle ﬁﬁdings were: '
1. Performance of nursmg department as perceived by staff nurses, private hospntals accredited
" by Joint Commxssmn Internatxonal was at the good level (X 3.93; SD=0. 52). :
2, Constructwe orgamzatlonal culture and organizational citizenship behavior were positively
~and signiﬁcantiy related to .pe’rformanc_e of nursing department, at the .05 level (r =0.703 and .762)
respectively o ' _ V »

3. Admm1strat1ve foles performance competency of head nurses was -positively and

s1gmﬁcantly related to performance of riursing department, at the .05 level (r=0. 689)





