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ABSTRACT

The independent study about the Development of an Online Information System for
Computer Maintenance Operations at Srithana Commercial Technology College, Chiang Mai was
aim to develop an an Online Information System for Computer Maintenance Operations at
Srithana Commercial Technology College, Chiang Mai.

The study from an system found that there was a bad coordinate between teachers and 2
outside office technicians about the repair request and the maintenance operations those causes of
an opposition and the maintenance operations of equipment. The author was design the system
that using technology of network to help the coordinate between teachers and technicians by
created the forms for repair requests through the web page then transferred the data on an
electronic mail and as same as receiving the repair requests too, later transfer the data to the
teachers. The data that recorded will correct into the database system which benefit for in query
and an arranging report by using MySQL database and select PHP and HTML languages to create
web page

The result of the development system show that efficiency of implementation is 56% in

the highest level from questionnaire



