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ABSTRACT

The purpose of this description research was to develop and validate the causal
relationship model of job satisfaction in the academic university staff at Prince of Songkla
University. The samples were 286 and randomized by stratified random sampling. Data were
collected by using the job satisfaction questionnaire reliability (r = 0.567 to 0.931). Statistics,
pearson product moment coefficiency, and the LISREL version 8.72 was applied to test the model
consistency with empirical data

The results were summarized as follows: 1) most of observation variable were found
correlated with job satisfaction and there significantly different at the .01 level. Administration
and policy have the highest correlate with job satisfaction (r=0.58), task autonomy (r=0.53), and
interpersonal relationship (r=0.51) respectively 2) the model validation of the best fitted provide
chi-square test goodness of fit of 41.62, df = 33, p = 0.14, GFI = 0.97, AGFI = 0.95, and
RMR = 0.04. This Model could explain variance of job satisfaction in the academic university
staff about 94 percent. Factors have highest total effected on job satisfaction were growth factor

(d=0.89) and existence factors (d=0.66) respectively.

Key word: Job satisfaction, Academic university staff, LISREL
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