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ABSTRACT 1146830

The purpose of this research was to develop software for booking and recording
computer usage of personal and group using web technology for Computer Research and Service
Center, (CRSC) at King Mongkut’s Institute of Technology Ladkrabang.

Researcher developed the software of system in 6 steps which consisted of 1) Studying
currently service process 2) Studying the problem occured in the currently process those’s from
human error and involve persons 3) Studying the solution to fix the problem 4) Designing the
system followed by usesr request 5) Testing the correction of program 6) Installing the system for
testing and fixing the faults.

The process model was used the Data Flow Diagram (DFD) and the data model was used
Entity Relationship Diagram (ER Diagram), the data model system development , researcher
used MySQL as Relational Data Base Management System (RDBMS).Web Page was created by
HTML language and Apache software as web server. The results of the study were : A computer
software user easy to use for user, faster and better quality than traditional method. For examples,
users can check the status of computer room before coming to CRSC via web technology.
Moreover, the system can automatic collect the information and statistic of computer usage for
staffs and manager. The report was used to improve the service computer room in the future,

The samples data of research were created 8 lecturers by staffs include and 287 students’
that requested to use service computer room at CRSC in peak period of the first semester of
academic year 2003.

Researcher conducted by distributing questionnaires of this research to users and found

that this software satisfied them.



