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Ratchata Naksombut 2013: The Relationship between Stress in Work Place and Intention of
Resignation from Organization in Petrochemical Industries and Electronics Industries.
Master of Business Administration, Major Field: Business Administration, Faculty of

Business Administration. Thesis Advisor: Mr.Suparerk Sooksmarn, D.P.A. 146 pages.

This research aims to study 1) level of Stress in Work Place 2) Relationship between
workplace satisfaction and Stress in Work Place 3) Relationship between Stress in Work Place and
Intention of Resignation from Organization. The sample was picking from Petrochemical Industries
and Electronics Industries., which are the most important business in country economic. Approaching
by quantitative research methodology, the questionnaire has been launched to correct 299 and 326
samples from Petrochemical and Electronics businesses respectively. Thus, the data has been analyzed

by the statistical software package, SPSS program.

The result of this study could be summarized in the following conclusions. First, 299 samples
of Petrochemical Industries have a high level of workplace satisfaction, moderate level of Stress in
Work Place, and a low level of Intention of Resignation. Workplace satisfactions are positively
correlated with stress levels significantly and Stress in Work Place is correlated with Intention of
Resignation significantly. Second, 326 samples of Electronics Industries have a moderate level of
workplace satisfaction, moderate level of Stress in Work Place, and also a moderate level of Intention
of Resignation workplace satisfaction is correlated with stress levels significantly and Stress in Work

Place is positively correlated with Intention of Resignation significantly

Suggestions from result of this study in 2 Industry group (1) some of these factors of
workplace satisfaction are controlled and management. If they can control and manage some of these
factors of workplace satisfaction in suitable level, they can control level of Stress in Work Place (2)
Management and control Stress in Work Place in suitable level appropriate and respond the basic

requirement to create incentives employee working and reduce Intention of Resignation of employee

Student’s signature Thesis Advisor’s signature
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MIINHINT U 1 AIANUF0IU (Reliability) Vouuuaaumvesemaiulassiu

(n=134)
@10U¥  Scale Meanif [tem  Scale Varianceif  Corrected Item-Total  Cronbach's Alpha
Deleted Item Deleted Correlation if Item Deleted
F1 202.853 677.644 171 931
F2 202.971 675.605 259 931
F3 202.471 684.014 -.024 932
F4 202.588 668.977 .308 931
F5 202.912 668.931 382 930
Fé6 202.176 682.029 .016 932
F7 201.529 663.651 422 930
F8 202.529 670.802 403 930
F9 202.265 670.504 350 931
F10 202.471 664.014 .366 931
F11 202.412 670.553 276 931
F12 202.235 663.943 415 930
F13 201.294 679.184 128 931
F14 201.853 675.038 217 931
F15 201.265 684.928 -.048 932
Fl16 202.235 689.882 -.147 933
F17 202.176 680.877 .036 933
F18 202.971 667.242 335 931
F19 202.647 674.417 135 932
F20 201.941 657.633 514 930
F21 202.000 657.879 553 929
F22 202.059 649.996 .686 929
F23 202.382 661.637 411 930
F24 202.059 654.360 492 930
F25 202.294 654.699 593 929

F26 202.382 666.607 293 931
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= '
MINWNUINN V1 (AD)

dnute Scale Mean if Item Scale Variance if Corrected Item-Total Cronbach's Alpha

Deleted Item Deleted Correlation if Item Deleted

F27 201.176 657.241 440 930
F28 202.000 648.788 588 929
F29 202.441 656.436 .628 929
F30 202.500 659.409 459 930
F31 201.912 640.386 .677 928
F32 202.088 645.659 .679 928
F33 201.500 670.803 262 931
F34 202.118 652.774 .636 929
F35 201.559 655.587 .561 929
F36 202.029 656.332 .580 929
F37 201.971 659.120 534 930
F38 202.294 664.941 447 930
F39 202.147 671.523 280 931
F40 201.941 670.784 304 931
F41 202.794 661.805 .622 929
F42 202.941 662.118 .632 929
F43 202.382 663.455 438 930
F44 202.676 662.953 571 930
F45 202.559 663.527 .651 .929
F46 202.529 669.772 374 930
F47 202.353 664.660 452 930
F48 202.735 662.079 548 930
F49 202.794 675.017 279 931

S1 201.235 677.519 .105 932

S2 201.324 685.619 -.079 932

S3 201.706 672.335 .245 931
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= '
MINWNUINN V1 (AD)

@1ude  Scale MeanifItem  Scale Variance if Item  Corrected Item-  Cronbach's Alpha
Deleted Deleted Total Correlation if Item Deleted
S4 201.912 675.295 167 932
S5 201.735 664.079 352 931
S6 201.500 667.348 .389 930
S7 202.059 659.754 541 930
S8 201.853 666.614 379 930
S9 202.088 647.840 .700 928
S10 201.794 658.896 .625 .929
S11 202.735 668.322 408 .930
S12 201.912 662.447 456 930
S13 202.059 649.390 726 928
S14 202.529 668.499 440 .930
S15 202.235 661.579 488 .930
S16 202.088 656.083 531 .929
T1 202.206 678.108 116 932
T2 202.265 661.352 420 .930
T3 202.353 666.720 363 930
T4 201.618 670.849 257 931
T5 201.882 665.258 401 930
T6 201.412 675.280 .189 931
T7 202.382 674971 .143 932
T8 202.147 667.281 407 930
T9 202.059 677.148 .160 931
T10 201.794 671.078 252 931

Cronbach's Alpha = .931
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MINHINT U 2 A1ANUFOIU (Reliability) voauvaavom lusuiladelumsiau

(n=134)
@10U¥e  Scale Meanif [tem  Scale Varianceif tem  Corrected Item-  Cronbach's Alpha
Deleted Deleted Total Correlation if Item Deleted
F1 126.794 355.684 308 917
F2 126.912 354.689 .389 917
F3 126.412 359.219 127 919
F4 126.529 348.378 437 916
F5 126.853 349.584 495 916
Fé6 126.118 361.016 .044 920
F7 125.471 348.317 432 916
F8 126.471 351.529 S13 916
F9 126.206 353.502 358 917
F10 126.412 344.068 .500 915
F11 126.353 347.750 463 916
F12 126.176 345.907 .507 915
F13 125.235 359.822 137 918
F14 125.794 356.896 220 918
F15 125.206 366.047 -.114 921
Fl16 126.176 370.089 -.214 923
F17 126.118 361.077 .036 920
F18 126.912 356.083 .190 919
F19 126.588 359.765 .054 921
F20 125.882 344.349 S13 915
F21 125.941 343.209 .595 915
F22 126.000 337.394 729 913
F23 126.324 343.680 .508 915
F24 126.000 337.455 .603 914
F25 126.235 339.398 .678 914

F26 126.324 348.468 351 917
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MIINUIND U 2 (AD)

(n=134)
@1Wude  Scale MeanifItem  Scale Varianceif Item  Corrected Item-  Cronbach's Alpha
Deleted Deleted Total Correlation if Item Deleted
F27 125.118 339.561 .549 915
F28 125.941 336.602 .620 914
F29 126.382 342.061 .677 914
F30 126.441 344.557 488 916
F31 125.853 326.857 795 911
F32 126.029 331.908 .780 912
F33 125.441 351.345 337 917
F34 126.059 340.178 .656 914
F35 125.500 339.773 .652 914
F36 125.971 345.848 504 915
F37 125.912 348.204 446 916
F38 126.235 353.761 305 917
F39 126.088 354.386 281 918
F40 125.882 353.743 .309 917
F41 126.735 349.958 518 916
F42 126.882 347.743 .628 915
F43 126.324 348.165 450 916
F44 126.618 350.365 487 916
F45 126.500 351.227 534 916
F46 126.471 354.560 320 917
F47 126.294 352.941 331 917
F48 126.676 349.680 472 916
F49 126.735 357.837 241 918

Cronbach's Alpha =.918
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AS1WHINN ¥ 3 AN (Reliability) vouvvaauouludiuanuasoalums

Ui
@wudle  Scale MeanifItem  Scale Varianceif Item  Corrected Item-  Cronbach's Alpha
Deleted Deleted Total Correlation if Item Deleted
S1 43.706 51.184 305 852
S2 43.794 54.653 153 854
S3 44.176 50.998 381 847
S4 44.382 51.092 353 848
S5 44.206 49.017 433 845
S6 43.971 52.696 259 852
S7 44.529 49.469 518 840
S8 44.324 49.135 548 838
S9 44.559 46.496 659 831
S10 44.265 49.534 578 837
S11 45.206 51.320 440 844
S12 44382 47.940 626 834
S13 44.529 46.742 702 829
S14 45.000 51.212 498 842
S15 44.706 50.032 457 843
S16 44.559 47.163 604 834

Cronbach's Alpha=.851
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AS1WHINT ¥ 4 AN (Reliability) voauvvaauy luduuud Iruanuaslaly

MIA10DNVDINUNIIU
@1@ude  Scale MeanifItem  Scale Variance if Item  Corrected Item-  Cronbach's Alpha
Deleted Deleted Total Correlation if Item Deleted
T1 26.029 20.939 356 .760
T2 26.088 17.537 .692 709
T3 26.176 17.422 .842 .692
T4 25.441 20.678 334 764
T5 25.706 20.820 .343 762
T6 25.235 20.367 454 748
T7 26.206 18.471 534 735
T8 25.971 21.423 320 763
T9 25.882 23.501 .029 793
T10 25.618 20.001 423 793

Cronbach's Alpha=.793
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