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Waraporn Potaga 2013: The Relationship between Leadership Style of Top Management and
Organizational Employee Engagement in Pump Dealership Business in Bangkok and Neighboring
Provinces. Master of Business Administration, Major Field: Business Administration, Faculty of

Business Administration. Thesis Advisor: Mr. Suparerk Sooksmarn, D.P.A. 144 pages.

This study aims to study personal factors to organizational employee engagement, leadership style
of the top management, organizational employee engagement and the relationship between leadership style of
the top management and organizational employee engagement in pump dealership business in Bangkok and
neighboring provinces. The samples used in the study, 200 samples in total, are the employees in the position
of first-line to middle management of the organization. The questionnaire contains the questions regarding
personal characteristics, leadership style of the top management, and the organizational employee
engagement. The data is analyzed by the computer software package for statistical analysis. The statistics

used are percentage, deviation, t-test, F-test, and Pearson product moment correlation coefficient.

The results show that, in general, leadership style of the top management is in the moderate level
while the relationship of the employees to the organization is in the high level. Personal factors including
gender, age, marital status, education level, average income and position in the organization, do not affect the
dimension of the commitment to the organization and behavior of work. Personal factors including age,
marital status, education level, and average income, do not affect the attitude towards the organization. The
gender and position in the organization; however, affects the attitude towards the organization at the
significant level of 0.05. The transformational and transactional leadership style of the top management has
positive relationship whereas the laissez-faire leadership has negative relationship to the organizational
employee engagement in the attitude towards the organization, in the dimension of the commitment to the

organization and behavior of work at the significant level of 0.01.

Suggestions for the top management that wants to improve the organization are that the support to
and importance of the transformational and transactional leadership style must be focused and adapted to use
in the organization. The use of this leadership style can benefit the organization to improve and develop the
human resource quality and general organizational management to the better level and to create sustainable

success for the organization.

Student’s signature Thesis Advisor’s signature
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A1 Item Total Correlation YBLUUFDUNIY
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M5199UINA U 1 A1 Ttem Total Correlation (r) ¥o3domnmgUuuun1zfih

(n=130)
Mauve f1 Item Total Correlation (r)
1 -.015
2 .688
3 .660
4 581
5 659
6 764
7 .664
8 .660
9 760
10 533
11 .643
12 .632
13 419
14 .641
15 .600
16 579
17 378
18 445
19 523
20 .608
21 409
22 -.127
23 -.350
24 -.495
25 -.605
26 -.383
27 -211

28 -.220
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= '
MINHWUINN U 1 (19)

Mauve 1 Item Total Correlation (r)
29 -.348
Alpha 785

M519WUINA ¥ 2 A1 Ttem Total Correlation (r) Yoo wnzfihuuunldsunilag

(n=30)
faule f1 Item Total Correlation (r)
1 183
2 733
3 775
4 795
5 .805
6 .804
7 739
8 691
9 .867
10 .695
11 .686
12 796

Alpha 936
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M319MUINA U 3 A1 Item Total Correlation (r) Yostomnmnzdimulasunilasly

9 aAa A ] = 4
ATUNITUBNTWABYINUYANNTITN

(n=130)
Mauve A1 Item Total Correlation (r)
1 102
2 .681
3 .709
4 738
Alpha 748

M3519WUINT Y 4 A1 Ttem Total Correlation (r) ¥oadomnwazfihuuunldsunilaqly

Y 9 o
AmumMsasiusstivaiala

(n=30)
Mauve f1 Item Total Correlation (r)
5 .885
6 .825
7 .682
Alpha .892

a ! , Y o 9 o a
MIWUINN ¥ 5 A1 Ttem Total Correlation (r) vosvomnmnz@iwuundeunlasly

Y 9
AUMINTZAUNT YN

(n=30)
Mauve 1 Item Total Correlation (r)
8 767
9 767

Alpha .854
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M319MUINA U 6 A1 Item Total Correlation (r) Yosdomnmn Iz muasunilacly

Y o R =K <3
mumimuﬂmﬂammuﬂmﬂﬂuﬂﬂa

(n=30)
Mauve A1 Item Total Correlation (r)
10 614
11 .688
12 .839
Alpha 844

M519WUINA Y7 A1 Ttem Total Correlation (r) Yoo maMzdihuuutanaon

(n=30)
Mauve A1 Item Total Correlation (r)
13 531
14 .601
15 .603
16 .529
17 .606
18 422
19 .679
20 .637
21 590

Alpha .854
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M319MUINA U 8 A1 Item Total Correlation (r) YoIToMD WAz MUDIAndouTudu

ﬂﬁnlﬁliN’sjﬁGniJﬁﬂﬂlﬂﬁﬂi’

(n=130)
Mauve A1 Item Total Correlation (r)
13 333
14 591
15 728
16 722
Alpha 778

M519WUINA Y9 A1 Ttem Total Correlation (r) ¥osdomnwazfihuuutanaouludu

MIUIMITHUVINIRY
(n=30)
Mauve f1 Item Total Correlation (r)
17 620
18 309
19 814
20 .683
21 .580
Alpha .804

M5199UINTA ¥ 10 A1 Ttem Total Correlation (r) ¥oTomMa WAVl apsn LY

(n=30)
Mautle 1 Item Total Correlation (r)
22 456
23 720
24 781
25 786
26 740

27 794
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MI1INUINA U 10 (AD)

Mauve 1 Item Total Correlation (r)
28 770
29 .880
Alpha 923

H 1 ) @ 1 J
ﬂTiNWM’Jﬂﬁ ¥ 11 a1 Item Total Correlation (r) 511?)\1"’19]}’8?11’61111?]31%Qﬂwuﬁﬂﬂﬁﬂﬂ"ﬁ

(n=30)
Maute f1 Item Total Correlation (r)
1 381
2 812
3 730
4 .814
5 499
6 .643
7 716
8 144
9 247
10 .549
11 .839
12 .838
13 714
14 747
15 .643
16 730
17 574
18 581
19 .599
20 -.128

21 213
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MI1INUINA U 11 (ML)

Mauve f1 Item Total Correlation (r)
22 396
23 .625
24 .649
Alpha 923

H 1 o o 1 J
M319MUINA U 12 A1 Ttem Total Correlation (r) YBITOMDIMANUHNHUADOIANS TUATU

fruaATTReeafns
(n=30)
Mauve A1 Item Total Correlation (r)
1 294
2 675
3 736
4 796
5 435
6 .628
7 732
8 125
9 204
10 577

Alpha .823
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H 1 ) @ 1 J
ﬂ1§NN‘I~!’Jﬂﬁ ¥ 13 A1 Item Total Correlation (r) GllﬂxialsljﬂﬂWﬂ']‘JJﬂ’NilﬁﬂWU@ﬂ@ﬂﬂﬂ"ﬁiu@gﬁH

MINIDYALUDIAMS
(n=130)
Mauve A1 Item Total Correlation (r)
11 .655
12 .845
13 .679
14 723
15 791
16 77
17 701
18 761
Alpha 916

Y ! . Y o o 1 ¢ )
MINHUINA U 14 A1 Item Total Correlation (r) Y9IVOMNINANNHNHUADDIANS TUATY

wanssulumsihau
(n=30)
Mauve f1 Item Total Correlation (r)

19 507

20 .090

21 .606

22 570

23 594

24 S13

Alpha 714
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