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Piyapat Suwannasang 2013: Attitude and Organizational Buying Behaviors of Art
Painting of Organization in Bangkok. Master of Business Administration, Major Field:
Business Administration, Faculty of Business Administration. Thesis Advisor:

Mrs. Thirarut Worapishet, Ph.D. 169 pages.

The objectives of this research were to study the attitude towards art painting of
participants in the organizational buying process of organizations in Bangkok and organizational
buying behaviors of art painting of organizations in Bangkok. This research is qualitative
research; collect data by in-depth interviews with 10 participants in the organizational buying
process of organizations in Bangkok and analyzed with descriptive information relative to the

concepts and theories by using computer program to help in qualitative data analysis.

The results showed that there were 9 organizations in the service business field and 1
organization in the energy business. Most of them had the same size but the types of business
are different. For their attitudes, the most important factor is Affective element. In terms of the
organizational buying behaviors of art painting; in the part of the organization buying process,
general need description process is the most important. Most of organizations always have the
modified rebuy and interested to rent the art painting. Moreover, individual factor is the major
influence on organization buyers. Furthermore the role of deciders and approvers who are in the
top management level will be the most important participant. The recommendation is art
painting market should divide into 3 segments which consist of 1) The market focus on art
painting from the famous artist and the most important factor is the artist’s reputation and rarity
so the seller should use personal selling strategy 2) The market focus on new interesting art and
the target market is concerned of drawing technique, style and color so the seller should use
product strategy to motivate the customers” decision making. 3) The market focus on quantity,
the target is concerned in the objective and price so the seller should focus on price strategy by

setting the standard price and create more selling channel to make much easier to buy.

Student’s signature Thesis Advisor’s signature
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