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Praweenuch Kanjanakajornsak 2013: The Use of Online Social Media by Public
Relations Practitioners in Ministry of Public Health. Master of Arts (Communication
Arts and Information), Major Field: Communication Arts and Information, Department
of Communication Arts and Information Science. Thesis Advisor: Associate Professor

Jutharat Sarawanawong, Ph.D. 136 pages.

This research aimed to study the attitude towards using online social media for personal
matter and for public relations of the public relations officers under the Ministry of Public
Health. Also, it aimed to study the differences and relationships between demographic
characteristic, attitude and supporting factor in using online social media. Data were collected

through the questionnaire which answered by 309

The results showed that most of the samples has high level attitude on using the online
social media according to the reasons that social media is the easy way for searching and
publishing information, instant to connect, interact and reached by users. However, the samples
have low level in using online social media. Facebook, Youtube and webboard are types of
online social media which the samples use the most. The samples, mainly, spend 1 — 2 hours per
day during 08.30 — 12.00 hours using the online social media on the computer. Most of the
samples’ objectives in using online social media for public relations are searching relevant
information regarding public relations, connecting with the officers in the organization and
publishing news and information of the organization, respectively. The results showed that the
level of supporting factors in using online social media is in average, started with the realization
of importance of online social media, the organization network which using it and the officers
also have online social media skills, respectively. The hypothesis testing could be summarized
that differences in demographic characteristic caused no difference of samples’ attitude on using
online social media. Moreover, attitude related to the behavior of using online social media
which related to the supporting factor in using online social media in low and height level

respectively.

Student’s signature Thesis Advisor’s signature
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