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Thanutporn Jindamaneerot 2013: Factors Affecting the Types of Application on Smart
Phone of Undergraduate Students in Bangkok Metropolis. Master of Business Administration,
Major Field: Business Administration, Faculty of Business Administration. Thesis Advisor:

Associate Professor. Preeyanuch Apibunyopas, Ph.D. 94 pages.

The purposes of this research were to study (1) demographical characteristics that affect of types
application. (2) users behavior that affect types of applications on smart phones. (3) marketing mix that affect
types of applications on smart phones. This research was quantitative research using survey technique.
Questionnaire was the tool for collecting data. The sample which was used in this research was 400
undergraduate students in Bangkok who use smart phone. The data were analyzed by frequency, percentage,

average, standard deviation, F test and chi-square.

The results of the research were as follows: majority of sample was female aged 20-23 years old
most of them use iPhone. They directly bought from the authorized dealer. The frequency of using
applications was 1-5 times a day for 6-15 minutes per time during before bed time mostly. Most of
applications were free download. The majority of samples have never downloaded was application for free.
For people who paid to download an application, the price of the application is about 30-39 baht. They use at
least 15 applications on their smart phones. Factors that affect the selection of an application were themselves
and rationale of the decision to use an application was the popular or in trend at that time. The overall
influential of level marketing mix was very high level Demographical characteristics that affect types of
application was only sex. Behaviors of using the applications were brands of mobile phone, place to buy, time
of using the application, the format of applications and amount of applications. Marketing mix that affect
types of application were consumer values, cost of the consumer and convenience. Game and entertainment

were applications that were selected most which should be developed more.

Student’s signature Thesis Advisor’s signature
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Global Handset Shipments (Millions of Units) Qr’i Q1'12
Samsung 68.90 93.50
Nokia 108.50 82.70
Apple 18.60 35.10
Other 160.40 156.70
Total 356.40 368.00

ﬁm: IHS iSuppli and Strategy Analytics (2012)
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Global Handset Vendor Market share % Q1'11 Q1'12
Samsung 19.30 25.40
Nokia 30.40 22.50
Apple 5.20 9.50
Other 45.00 42.6
Total 100.00 100.00

Nun: THS iSuppli and Strategy Analytics (2012)
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Shipments Shipments Quarterly
(Millions) (Millions) Growth
Apple 37 35 -5.00%
Samsung 36 32 -11.00%
Nokia 20 12 -39.00%
RIM 14 11 -21.00%
LG 5 4 -19.00%

11 HIS iSuppli (2012)
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