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Abstract

Research Topic : Outsource Efficiency and Quality of National Housing Authority in Property

Management for Local and Immigrant Labor in Bangkok and Nearby Area.

The objectives of this study are 1) to study Outsource Efficiency and Quality of National
Housing Authority in Property Management for Local and Immigrant Labor in Bangkok and
Nearby Area 2) to study level of building management factors, external environment, and central
infrastructure 3) to study level of Qutsource Efficiency and Quality of National Housing

Authority 3) to study problems, obstacles and suggestions.

This is a survey research, population are composed of local and immigrant labor
residents at National Housing Authority flat totally about 80,000 people. Four hundred samples
are selected by Convenient Samplingfor this study. Questionnaires are used as the instrument to
collect data. Results have shown that building management factors are ranked in the middle,
external environment are ranked in the middle and central infrastructure are ranked high.

: Outsource Efficiency and Qualityare ranked in the middle.

The relationship between Outsource Efficiency and Quality of National Housing
Authority and Property Management are ranked in the middle. Outsource Efficiency and Quality

of National Housing Authority influences Property Management in the same direction.
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