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nywdnaduaudiia 5 susuusndeliiutumlumstsegndldusuitur sy asawmeaandiuinsfss

Amauvaavituasiinmuatatwiviaeuidu fidvaufudoyan ldfumnniu Hduaudy Tavasin W lgwisaninantsidodunmsmwiniu
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&, - (3
uuuﬂaumnaﬂuulmﬂagmﬂu 2 mau 9w 3 wmin
moud 1: dunuudaunnnirl
anpouzuuudaundunuunsadausIuns (Check List) fidnuau 3 1

noudl 2: Wuwuudeunmstiuauddgussidinladuanudnislunsdsyndldunuiudssuuansaumsanduii
ansasiuudauanduwuuiasidiulssdiudn (Rating Scale) 3w 32 dia

naudi1: dhumdauanialy

") dnmusauaaeyving

Huiu135eAuge (Executive) » fidan19dhy (Manager)
o wiwuansyaaa (Human Resources) sruudsEumd (Information Technology)
5 Buq (Wansay):

2) e luniEmusieil
1-31
23610
Sumnnn 61

“3) Wssun1salAuIfNE LU SRUY s IUESEWARINAURTR (Disaster Recovery Planning)
> hitwansuannau
wunsn
wnudidmdaluniaiamun
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Top management commitment to DRP

1

Avinprniian

4) pojeiugasfuivmisssdugesianisssgnldunuiugsauuasaumeRInAuRR

2
andnann

ddignlou
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4.1 dmswiusdunuaivayuiivivmaluns
UseyndldunuiuysuumIsunenAuida

(Top management provides an adequate
financial support for DRP)

4.2 finrmajaiulunisdseyndldunuiluyszuy

d15aumeINAuil@ (Top management

commits to DRP)

4.3 Wimsaduayunislssynd dunuiiunsauy
A1auUmAIINAUILG (Top management

supports DRP)

4.4 JudsuAnsauTunisssynddunuiiuy

SRUUANTAUNAIINALTR (Top management

assumes ultimate responsibility for DRP)

DRP policy and goals

*5) u.'imnuu.a:tﬂmmu'l.um‘iﬂs:qnﬁ‘ltﬂ'uuuﬂmjs:uumiaumﬂmnﬁuﬂﬁﬁ

Mp:nl-qun

vdanion

5.1 finsfmuauauignva s iiuyssuy
AsdaumAInAuidA Widaau (Top
management defines the scope of DRP)

5.2 fi;srimuainalseaaduazudl manosas
ururuy sruudTEumAINAURIRENE 50
1fj1i# 161939 (Top management defines
realistic goals and objectives of DRP)

5.3 finsfimuausufiuyssuusssumanindy

AW gluwluuuwasasdng (Top
management establishes the policy of DRP)

5.4 fuimrsdiadiiduvisifdaaulunsiamn

uruA U sruRISEUMAAINAURIR (Top
management has a clear vision of DRP)

DRP steering committee

*6) am:nﬁum-s‘lun'ﬁﬂ-i=umi'lq¥unuﬂuvjs:uummumm‘mﬁuﬁﬁﬁ

mtmlq.

igninu

a v 2 .
6.1 fimsdansnmensaunisunisieiuina:

Uszrnifldunufluyssuudssumnaansuia
atiflunwnis (A formal steering committee

has been formed for disaster recovery plan)

6.2 fiiuniudazusunidunitsluanensauns

Tumsimuuaryseyne ldunuiuvlssuy
AsduwmAINAUiING (Representatives from
different department participate in the

steering committee)
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) ddurmddgassuindindudsaumd
Prioritization IS functions/services

7.1 finsfimuaseiuauddgeaianssu
wanlunseuilugsna (Prioritization has been
established for critical functions)

7.2 fimsfimuassiumud duainsEuiuns
nsfluy/fAu (Prioritization has been
established for recovery activities)

7.3 fimsimuassiuaNddguasdinaan
wpwn1ifun/Afu (Prioritization has been
established for recovery schedules)

) drununlwindusssumaiduiudaadiu
DRP mini 1 1S p ing requir

8.1 wistuziarivan hissuuasauwmaAd s
AIWAIFPMYAYITIIU (An maximum allowable
downtime of business functions has been
determined)

8.2 stz fiuansuld unisfu/ddu
suudsEunAduiiaImddy (Acceptable
recovery time of business functions has been
determined)

8.3 ivumndaundsastaya(addu) vign
d190917wa 1 lun5dAu (The peint in time to
which data must be restored of business
functions has been determined)

"9) sruunsdnsasdioyauledieumdn
Internal, on-site back-up system

9.1 fimsfmvuadouidaiugunsoltiuin
doyamulula@uvan (An in-house
alternative processing site has been
established)

9.2 fimsfimuanizuiuniilunisdisasdoya
ulwivuuadn (On-site backup storage has
been established for recovering business
functions)

*10) srpun1sdrsavdiayaluludoudses
External, off-site back-up system

10.1 finsimuadauidafivansaliuiinda
yalulaesianudnse (An external altemative
processing site has been established)

10.2 finsimvuansauiunslunisdisasdaya
Iulasirudrsas (Off-site backup storage has
been established for recovering business
functions)
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*11) finavadauusauRusIIE SRMMARINA LR
DRP Testing

11.1 wadgauTaunisdtassdanunisalniafiaiy
Wi@aie (Disaster recovery plan is tested as
though a real disaster occurred)

11.2 vadauTawving Wdufanssuind
(Disaster recovery plan is tested by
duplications of regular processing)

11.3 nadaunssuaunts lunsuiiu/dau
(Disaster recovery plan is tested by testing
individual recovery procedures)

11.4 Taunedauaruinduasseuuiun/dau
(Disaster recovery plan is tested by testing
recovery functions)

*12) fimsausnanainaiiusio
DRP Training

12.1 fimsausuyanainsiioadas ludmis
msUfiddiaiaduii@ (Training in disaster
response is given to recovery personnel)

12.2 finnsausuyaainsiidudosludiuns
a3 ludamnisalaniliu (Training stress
management is given to recovery personnel)

12.3 finsausuyanainsiiioadas luduines
n1vireudludiu (Training team skill is given
to recovery personnel)

12.4 finsausuyarainafiiuadosludunis
Usediuarundumiudiadfinduild (Training
damage assessment is given to recovery
personnel)

12.5 fimsausuyaaanafiiudosludmis
nsiauiudiainduiild (Training notification
when an disaster strikes is given to recovery
personnel)

12.6 finsausuyarainaiifiuados lud i
uaramsudasaudlafiasufinid (Training in
recovery responsibility and duties is given to
recovery personnel)

*13) P gedneusuus IS S ELMARANA LRITR
DRP maintenance

13.1 unuilurssuuassumeInduidanay 1
Sunssaiunanlsulgeatinedaiilay (Disaster
recovery plan is evaluated continually)

13.2 wnuiussunasaumansuiifinas e
Junsmsradavatindinana (Disaster
recovery plan is reviewed regularly)

13.3 unuilurssuuanssumeInduidacnas I
Funrsudluvissasiuianmuwindasinlaou
W (Disaster recovery plan is updated with
changes)
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This questionnaire is a research for the graduate school of Thammasat University majoring in Technology Management College of
Innovation Education. The objective is to study critical success factor of Disaster Recovery Planning (DRP) for Information Technology
system. The result of this research will tell us the top 5 critical successful factors which in the future can be applied to revive the information
system from the disaster. The researcher will keep your confidential. Your are valuable and will be used for this research
only. In order to have an accurate research, precise and complete information are needed. Therefore, please deliberately complete all
questions in this questionnaire.

There are 2 parts in this questionnaire as following:
Part 1: Questions in general
Part 2: Questions regarding the importance of DRP measurement item

Part1 : Questions in general

") Position
Executive Manager
Human Resources Information Technology
Other (Please specify) :

*2) Years in company
1-3 years
3-6 years
" over 6 years

*3) Experince in Disaster Recovery P ing
None
Known
Joined
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Part 2: Questions regarding the importance of DRP measurement item

There are 32 measurement items will construct to e 10 critical factor for DRP applying

At which level, do responders think that each measurement is important?

*4) Construct "Top management commitment to DRP"

1 2 3 4 5
Very Fairly Important Somewhat Not Important
Important
4.1 Top management provides an adequate
financial support for DRP
4.2 Top management commits to DRP
4.3 Top management supports DRP
4.4 Top management assumes ultimate
responsibility for DRP
*5) Construct Policy and goals
1 2 3 4 s
Ty Very Fairly Important Somewhat Not Important
Important
5.1 Top management defines the scope of
DRP
5.2 Top management defines realistic goals
and objectives of DRP
5.3 Top management establishes the policy
of DRP
5.4 Top management has a clear vision of
DRP
“6) Construct Steering committee
1 2 3 4 s
Very Fairly Important Somewhat Not Important
Important

6.1 A formal steering committee has been
formed for disaster recovery plan

6.2 Representatives from different

department participate in the steering
committee
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Part 2: Questions regarding the importance of DRP measurement item (con.)

*7) Construct Prioritization
1 2 3 4 5
Extremely Important  Very Important  Fairly Important Somewhat Not Important
Important

7.1 Prioritization has been established for
critical functions

7.2 Prioritization has been established for
recovery activities

7.3 Prioritization has been established for
recovery schedules

"8) Construct Minimum processing requirement

1 2 3 4 5
Extremely Important  Very Important Fairly Important Somewhat Not Important
Important
8.1 An maximum allowable downtime of
business functions has been determined
8.2 Acceptable recovery time of business
functions has been determined
8.3 The point in time to which data must be
restored of business functions has been
determined
“9) Construct Internal on-site back-up system
1 2 3 a 5
Extremely Important  Very Important Fairly Important Somewhat Not Important
Important
9.1 An in-house alternative processing site
has been established
9.2 On-site backup storage has been
established for recovering business functions
*10) Construct External, off-site back-up system
Enrlm-lfllmpnrnnl Very ln:pomnt Fairly Ir:ponin! Sum:wlul Not lmiuﬂlnt
Important

10.1 An external alternative processing site
has been established

10.2 off-site backup storage has been
established for recovering business functions

Report Abuse | Click Here to Conduct Your Own Survey
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Part 2: Questions regarding the importance of DRP measurement item (con.)

*“11) Construct Testing

11.1 Disaster recovery plan is tested as
though a real disaster occurred

11.2 Disaster recovery plan is tested by
1s of regular pro g

11.3 Disaster recovery plan is tested by
testing individual recovery procedures)

3
Vvery Fairly Important

133
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a
Somewhat
Important

5
Not Important

11.4 Disaster recovery plan is tested by
testing recovery functions

“12) Construct Training

3
Very Fairly Impor

H
Not Tmps

Important

12.1 Training in disaster response is given to
recovery personnel

12.2 Training stress management is given to
recovery personnel

12.3 Training team skill is given to recovery
personnel

12.4 Training damage assessment is given to
recovery personnel

12.5 Training notification when an disaster
strikes is given to recovery personnel

12.6 Training in recovery responsibility and
duties is given to recovery personnel

“13) Construct Maintenance

3
Very Fairly Important

a4
Somewhat
Important

s
Not Important

13.1 Disaster recovery plan is evaluated
continually

13.2 Disaster recovery plan is reviewed
regularly

13.3 Disaster recovery plan is updated with
changes

Next Page
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