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(BS25999: Business Continuity Management (BCM) Standard)
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Anvuals Taadmnua IMP: Incident Management Plan, BCP: Business Continuity
Plan, DRP: Disaster Recovery Plan
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nMgangR (ISO/IEC 24762:2008 Information Technology -- Security Techniques --
Guidelines for Information and Communications Technology Disaster Recovery
Services)
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Success Factor Measurement
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Success Factor Measurement

Hutt et al. (1988)

Snoyer and Fischer (1993)

Hawkins et al. (2000)

Chow (2000)

Zolkos (2000)

Turner (1994)

Salzman (1998)

lyer and Sarkis (1998)

Hiatt Lkaz Motz (1990)

Meade (1993)

Kovacich (1996)

Petroni (1999)
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AaNRA (DRP policy and goals)
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> [Chow and Ha (2008)

X McNurlin (1988)

>

>

M5 HN1sMUATaLATRUNENWY s s ILANTAWN AN NLTR LidaLan

(Top management defines the scope of DRP)

M6 HnisinuuadnglszasAuaziiiniefannsalfum iiasaeauwnnilug
FTULANTAUMARNNAYNLR iTALal (Top management defines realistic

goals and objectives of DRP)

M7 fnisinuununuluyszuuansaumAandantm e lunlauneang

A3ANT (Top management establishes the policy of DRP)
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WL LU LYsT LA saumARINAENR10989ANs (Wong et al., 1994) Bielinantiu Hutt
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ANFAUNANABNLFDEN9LTIUNI9NIT (Hawkins et al., 2000; Wong et al., 1994)
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WAL ITLLAN s aUmMARNABNLIR (Cerullo, 1998; Wong et al., 1994)
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4. NMIININUAAIAUANNANAEUID I TUNINADNNILADST LT ULANTAULNA

o

(Prioritization of 1S Function) Imetnfndalisunsnmantamefluseuuansauman gl
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a K o |
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ANaINNTnlunNsALugINATesasAnsuInldsunsuAaName s lussLLAN TR N ALY

wg Ay InellsunsnpeniowesussuuasaumANgINansznLsaAINa N0 lunIg

ALUGINATDIBIANININTGA (Mission-Critical Application) A%9ag luANALANAATY

a

aegaauiu Kull (1982) lsnannlidnnisdnansumanudnAtyaesiilsunsunaniamefly

szuvansaumAiluasAlsznaundrAtynazinliinswmuiuaz sz na i awnuy sz oy
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ANTAUNARNNAERNTRUssauANANEA IneFnTindAnsUTTade TN AIT

[

- dAnsinunseauanNdiAtyredianssunan lunnsaniliugsna (Wong et
al., 1994; Murphy, 1991)
- AnIAMUATEAUANANATYTRINTTUAUNIINTNU/AN (Wong et al.,
1994: Kull, 1982)
= o o o o 1 dgj v
- HNNIAMUATTALAINNA AT 1B9TIANIBIN1 T/ AL (Cerullo, 1998;
Frost 1994)
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AMuiLanRRaninglasiuadg A NaTaLaZATIATIAdt AT NANLTAAN Y

ANTANPUARNALAINANATUUR LT LN THARNAILADT IUIZULANTAUNA LAANAIAIT19N 2.3
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Success Factor Measurement £ @ 3 = = —~ © » ) S
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= £ = E g
] e | 8|1 2| = |25 |25 |88 |3 | &
F3 Amznssanislunisdssana ldunudunssuuansaumnAanienlia (DRP
. . X X X | X
steering committee)
M9 Hn13dnAIAMENgINNIT N IRRWILA T seen A L UNWNWY sz LLAN SN ARIN
AuiiiAe19iilunnenis (A formal steering committee has been formed for X X X
disaster recovery plan)
M10 Hsaunuusiaziauniuniisluanznssunslunisiauuazl ssgne N
AuszuuasaumAanianif (Representatives from different department X X
participate in the steering committee)
F4 srpuAnudIAneadidsunsuranfainasluszuua1sguLmna (Prioritization
. . X X | x| x
IS functions/services)
M11 JnsinuuaseaunudAtyaasianssunanlunisaiiiugsia (Prioritization
X

has been established for critical functions)
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Success Factor Measurement 8 7 |8 ® = i = PN
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M12 AN19nIUUATEAUAMNANATYTBINIZLIUNNINNITWWI/TAY (Prioritization has
X X
been established for recovery activities)
= o o o o | d” v . " .
M13 HNNINMUATTALANEIAEYTRITIANTBIN1TNUI/T AL (Prioritization has
X

been established for recovery schedules)
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5. nsnaurulilsunsuasuiamaflussuuansaumananiufiasgniau
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(Minimum 1S Processing Requirement) Liasannlugniuenisaindssauiudafy® asdng
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a 1
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~ = = o LY A A o R A =
Al (Doughty, 1991) TINTINTILINANUINTZLLUBE TR VTRRN T MIaARTTLLURN
Anuflusianisaniiiugsia azinlfiasdnsanunsowizauninginaivaldnuuununuyssuy
Aan3aumANABALR BN uwnzan lduan ldtlegawiuld wWu azinliinsudnas 14

slunnaes saslas (Hot Sites) vse taalds (Cold site) TunauNuyszuasaUmAaINiE

£ £2
o o Ao o o

AADAzHaANAINGTUW (Wong et al., 1994) Taasaadnd uiuiladeiiAei
- wiszazoanaanlissuualsamAdIUNI AN ATYNY AN
(Myers, 1999; Wong et al., 1994)
dl o % d‘a’ v ] dld o o
- wszaznaeeniulAlunisu/fAussuuansaumadauntaud Aty
(Gluckman, 2000; Douglas, 1998; Tilley, 1995)
o % o v 6 o dl o v dl v v A
- Amunqafieundsaesieya (naddu) ngndrseqliineldluntsfiau

(Myatt, 1999; Douglas, 1998; Tilley, 1995)
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Success Factor Measurement ©
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S ) g S >
\ Py o) © — Q [©)]
= ) = T 2 Q) > G >
© S ~ o) o) c A o)) o)
2 ~ = [ ~— © ) » <2
[} & g ® ~ = ® = Z
(@) = = 4 < o) > =
[0} (@)
5 2 S 2 2 > 3 2 S
. O o O s o o = S
F5 amannaasidsunsupanniinaslussuuarsaumanaansula (DRP minimum IS X X X
processing requirements)
M14 wszezioagegansanliissuuansaunAgaunianug 1 Aoyrganinenu (An maximum allowable
X X X
downtime of business functions has been determined)
M15 wszezoaeeniulilunisuy/fRuszuuansaumeadouniaaugnAty (Acceptable recovery
X X X
time of business functions has been determined)
M16 fnvunqafiaunasaesdaya(neiiu) ngndrseslineldlunisfiau (The point in time to which
X X X

data must be restored of business functions has been determined)
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6. szuun1sdsasiiayalulmeanunan (Interal, On-site Backup System)

1% 1

\HesanIzuLanraumAl ANdAtyAeN1IAiuAan1sassAn i ued1snnAT lingana
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drsauanfiuluanuindasnde wasdedlufesldifeieya farmnsntiieansn
1 1Aatinesam39 Tnaszuunisdrsesdayalulafeunanaziiiunisdrsesdayaiiulsly
giinsnfifuiindaya (Backup Storage) wdathlldmfuliluanwnilasadanielulafanm

1] (Hawkins et al., 2000) nsaenaTy mizﬁﬂimzﬁ@mLﬁu"Lumﬂﬁuﬁﬂ%@mufZﬁaﬁﬂﬂ

a

v v
A o A

dniullugsstuantiaspanionaiuanaesesdns tne fndsadmiutadaiine

- um?muummum%mmﬂﬂimﬂuwﬂmﬂgamﬂiuhﬁmwﬁﬂ (Leary,
1998; Peach, 1991)

- Anasiauuanszuaunslunsdnsesdesya lulasianunan (Hawkins et al.,
2000; Rohde & Haskett, 1990)

o o a o dl dl b4 [ [ o < o d”v [ o < %

damFuaulgnineftesiudasaanduzaiarfaaindasa AN I

szuunn9dnsasiioya lulasianumnan uanidinisem 2.5

7. szuunisdnsesdieyalulasiainudnees (External, Off-site Backup System)
Hlunisdnsesdayarivlilugilnsniiiunndays wiounludviulsluanunndasasdy

Aelulasanugnses Ine Amell (1990) wizinanlasfanudnsasazdiasssativinaannlafuan

a
1

Fluszeazmaiilnatitzane Ingednadies feslildfunansenuansaRmflafdntlszay
ael LL@:%mJ'a‘:Lﬁuuﬁﬂumizﬁwa‘m%gaimﬂ%mﬂwwwﬁLmn (Data Replication) ##38n1s
z%waﬁmg@simsﬁmwmmu%mﬁimwdwisﬁﬁmum’fﬂLL@:%G‘T@W&’W@@ GRETS MR
Im‘ww%@mmqumﬂ@ﬁ%ﬁ@i@ﬁ(Leased Line) ulufiu NnevTuEedanAAY

PR AGEERN LﬁmmﬂLﬂumﬂ@uﬁw%mﬂ@%qmwmmmmmm@Lﬂumwammmww

v v
[ %

vhies Inendsndmiutiadeiinaa

- finssvusannuisaitiue gunsaliunndeyalulafsudises (Hawkins et
al., 2000; Rohde & Haskett, 1990)

- Annsnvuanszuaunislunisdnsasdayalulifeiudses (Hawkins et

al., 2000; Rohde & Haskett, 1990)
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Success Factor Measurement = — —~ S 3
% S & I~ S
) ) % 3 o o
g (I“ . ~— A — © —
Z o 8 _ GU-)) S T % >
= = ) > - o 2 > 2
Q o Z [} -g f= @© A z
@ 5 z o) IS < = > &
S| 5| | &z |&3|£&|¢8]|¢8
x 04 < > T (@) 1 o
F6 izuums&rsaﬁaga'lu‘l*ﬁﬁmuué’n (Internal, on-site back-up system) X
M17 dnisinuuanszuounisiiunisdenlunisdisesdesyalulasfeiundn (An in-house alternative
X X
processing site has been established)
M18 Hnsnnuuanszununs unisdsesdieyalulasieuman (On-site backup storage has been
X X
established for recovering business functions)
F7 ssuunisdsastiayaluldfinudrsas (External, off-site back-up system) X X X X
M19 Hnsninuuanszuaunsiluniadenlunisdnsesdasalulosfianudisas (An external alternative
X X X

processing site has been established)
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Success Factor Measurement = — —~ S 3
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S T — = N = ®© —
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17 S = o) < 2 > o
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x 04 < > T O 1 o
M20 Hnnsinuuanszuaunislunisdsesdiayalulafeudnses (Off-site backup storage has been
X X

established for recovering business functions)
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8. AN1IMARALUNUNUYIZULATAWNAANNSUNLR (Testing)  H1a1ANN3

d’l v a wa 1 OI o v dl’l
NARAULNUNUYITULA T aumnAAINAeRTFatd 191 aNaa1a N IkauWussuy

v a oA

ansaumAINAe IR ia1unsn ldeaulfiase mszasiuununimaaeu ks uyszuy
ansaumAaNAufRasfiesgnuimetnsananeive liwmuyszuuasaunaangdy
NMitnFennazlfeulfiasanannnan (Rittinghouse & Ransome, 2005) lagl Snoyer and
Fischer (1993) @l#iudn nisilaauuilaspasyanaing ansmzeau malulatl Taseaing
L8 dl dl % a 1 1
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i hlgnsfudssuazufilasiall (Callaway, 2002) Tnasaddnduiuiladaiiifi

[ % e Aa

- yagaulaanisanansaniuniIinisfafanlRA4a3e (Edwards & Cooper,
1994; Wong et al., 1994)

- veaaulpeingliiufanssuing (Wong et al., 1994)

- 1/1mmunizmumﬂmmuﬁuvj/ﬁﬁu (Wong et al., 1994)

- TmfmM@ummﬂﬂﬁmmizuuﬁuvj/ﬁﬁu (Edwards & Cooper, 1994;

Wong et al., 1994)
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F8 Ain1enaAsauuLHUNUYsTULASAUNARNNAENIR (DRP Testing) X X X X X X
M21 nadauingn1sanassanIunIsainIsiiafuntiRase (Disaster recovery plan is tested as though a real
X X
disaster occurred)
M22 nagaulaevingliiufanssuilng (Disaster recovery plan is tested by duplications of regular
X X
processing)
M23 Immnmmmﬂaxmumﬁxluvj/ﬁﬁmwi@zm:muma‘ (Disaster recovery plan is tested by testing
X X

individual recovery procedures)
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M24 TaemaaaupuinGaessyuLu/fAu (Disaster recovery plan is tested by testing recovery

functions)
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anALNIR (Al-Zahrani, 2006; Jennex, 2007) lasifad3ng frusuiladeiilsed
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(Salzman, 1998)
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1994 Paton & Flin, 1999)
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WUBR (Turner, 1994)

o

= d‘ n:ll v % aa A o dl a a oA
- Nﬂ’]?“ﬂllﬁ‘ll‘]{ﬂﬂ@']ﬂﬁ“l/lLﬂﬂQﬂﬂﬂiuﬂunﬁﬂ’\ﬁ‘LmﬂuﬂﬂLN@Lﬂ@ﬂE‘WUﬁ]
(Turner, 1994)
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WLR (Smith & Sherwood, 1995)
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X
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= dl dl v % o Ly a o u
M26 umiﬂmuqﬂﬂmmwmm%\ﬂumumﬂmmﬂu@mumimgﬂl,fzm (Training
X X
stress management is given to recovery personnel)
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X X
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~ 44 o o - - 4 o o o=
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