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Abstract

This independent study is a study of an information security system for
internet banking using a case study of a commercial bank in Thailand. The objective is
to compare an information security policy of internet banking with two international
standards of information security, which are ISO/IEC 17799:2005 and ISO/IEC
27001:2005. This study uses data collection methods such as Ethnographic Delphi
Futures Research (EDFR) and In-Depth Interview, as well as related documents,
articles, and internet research. Then, a Gap Analysis is done in order to analyze and
compare the results, which can use to give recommendations on proper information
security policy for internet banking for the bank of a case study.

The result is that the information security policy of internet banking
complies with the information security controls specified in ISO/IEC 17799:2005 in two
ways. In one aspect, internet banking has its own management levels and controls,
which is similar to the ones defined in the standard. In the other aspect, internet
banking does not have its own management levels and controls, but it aligns with the
bank’s information security policy which also refers to ISO/IEC 17799:2005. Moreover,
internet banking also applies PDCA principle to the management of information
security controls, which will lead to continuous improvement of internet banking in the

future.



