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fantlszasdifeiimauazdnnisennasiuaclaenfdwiuasaunAresessng

2.1.1 msliipaudnAyaeiiinsuaznisnimua liiinisizuisdnnis
mqfﬁmmwﬁumﬂmmﬁﬁ (Management commitment to information security)

Y a 3

(Hrisvngeemng) sesliinnudrAnyuarliinnsatiuayusenistzuisannig

a

mMafnuanuuaslaansie Inafinnsnivuaiidn1aidaiau nsinuuaAdudy oy daiau

a

warn13UiANaenAfes N1TNAUNNIEIIUNUNITANABLAAINT WAZNITLATAUDY

[ v

ANANATYTRIUTNTLAzANNTURATaU TN 9659 ANTUAsLaaa s 1N LA sa WA
212  nmadszanuanuanuiueasdasniunieluassng (Information
security coordination)

Y oa Y

(HUTWNTANTAULNA) B

a

29N 1UUA LA UNUNITNIIUAINUUIEIT UGN
melussdnsifetlszanunuitesiudasulunisgirennusiuaslas aseliiusn saume
19989Fn? Tnefifunuma s mussdneusuRUR aTe LT LAN AT

2.1.3 NIRMUAEIN IR FLR ATeLMNIENuAN IR AR AR
(Allocation of information security responsibilities)

(HLTunsansauna) 09t MUAUTINT AN TR ATa L9 NENIN W lUNN
ST aELANNTLA ae AR A MLEN sAL ATEIR AN s TR tin st LAy

2.1.4 nszuaunislunisensinnisldnuginsaidszinanagnsauin e
(Authorization process for information processing facilities)

(HLTunsansaunA) Fesn1nuaAnssuunglunisaylmnis eueilnenl
tszananaasaunalminan et ne 1 unssauni st

2.1.5 NM3aaNd WL aa A uaUa8989ANg (Confidentiality
agreements)

(Fandineuyana) feednlidnisasuinluiannasszudnaniinaiuiu
9AN33a T AL AN NALIRIR9ANT (‘Emﬂmm\‘lumﬁ”@uﬂum’quuﬁwmmaﬁdﬁw
Wﬁﬂmmfu) iquﬁqtﬁ@uiw’ﬂi@fﬁ@ﬁmumﬁhm ARsdesiunrldTlaeaaudUaz e

MHFunnsfutlpatvasinanaialitaanadesiuaaufiein1sae4eang
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2.1.6 MauseTaLardayadmiunsfasaiuneeIuaL (Contact with

authorities)

1
Y a % = A v

(HUTNNFANTAUNA) ARININETRUALT

a

ﬂg@zﬁwﬁuﬁmﬁiﬂﬁwmmmﬁluj sl
ANUNUANIIAUAITNR 9A1ANTUAIITNG LNa. NAn Aesllelsdy A, nan
emnuian §liiEn1saumesildn (Interet Service Provider) Augiilszaiuanunisinm
AnusTupsLaenstrenfiameslssmnelne (ThaiCERT) 116 el dmunisfnse

19rA119UN19 B uANTuAsUaand lunsain A A Nan LTy

2.1.7 Msistauazdayadmiunisiiasaiungundanuaulaflumiime

q

TuiEaaLReaii (Contact with special interest groups)

a

(fusmnsassnsuazioniinauansaume) fesilanadauazieyadiniunig

=

ARFRALNANANN fiflponuanlaifufsluiteiontu nguieauauladuanuiung
Uaanritasauing ¥reauIANsna] 1u@m@mm@m’7imﬁn@ﬁ@'mém

2.1.8 mManumaudnuanuTunslaeastdwiuansaumelag fnmages
249% (Independent review of information security)

Y oa 4

(NLTUNTENTAVINA) B

a

mﬁ’mumiﬁﬁmmm@mumiﬁmﬁmﬂw n1e
o a N S Y o v o o Py
ATLUUNTU LL@%ﬂ’]ﬁ‘ﬂ{]‘]_lEWILﬂﬂQﬂlﬂﬂﬂUﬂQWNNuﬂﬂﬂ@@ﬂﬂﬂ@?ﬁ?ﬂ@’]ﬁ"&umﬂiﬂﬂE;ljﬁ]ﬁ")f“m‘ﬂ‘]_l

a o y A A o~ = PP ° o . -
@m@zmm@mmmmwmuum% Wj"ﬂLQJ’BNﬂWiLﬂ@ﬂuLLﬂ@\?VlﬂJﬁ'ﬂN@’]ﬂfl_l_,lﬂﬂﬁl'ﬂ'ﬂ\?ﬂﬂﬁ‘

2.2 TasedsnaninuenusiunslaansinineandesiugnAnvisenaeauniauan
(External parties)
HanilszasAiaiissdnnisanusiuaslaaastdniuaisaumenazainenl
sznnanaansaumAtedasAnsngniints gnilszanans visagnldlunishinsedeansiu
gnANIaNLENIUNEWEN
2.2.1 matlszifiuanuidesaesnisiinieansaumalaaiaeanuniauen
(Identification of risks related to external parties)
(FINTN1UANTA N A) FR9N1UUA IHRNN9Us 2R uAN LA ENAUAARNNNNS
¥ K] A calg v '
Winneansgwna zagunsainldlunisdssntanaasauwnalae o unIeuen way
o o = % dl 1 dl ¥ Y K %
AmuANIAIN1Isefuisanf lanmunzanneuazayyis liansadnnals

2.2.2 naszydanmunduiugnanviseildisnisiinandesiuaanudiung
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taaniuduiuansaunAuesasAns (Addressing security when dealing with customers)

(Wnthauasauma) siassrydaninuaniediuaniusiuaslaensiy
o o - A o @ v o Y A wegy a o = =
g uFugnsaumeresednng WalladnuaniusieclignAiseldisnisdinneansaumeise

o a c 1 dl 2 v K v

NINTRUANTEUMATENRIANT NauNiazayya g unsadindals

2.2.3 nMaszyuazraniideninundmiunisaunisuenineadesiu
ANNNUAILABANBAMTUANTAUINATB9R9ANT (Addressing security in third party
agreements)

(Wanthauansauma) fiasszyuazdnindaniuuniisadiennasiinaodas
AuANNTUAYL A AT AN UANTAUNATIZUINNBIANTLAZU UL U N LaT AN
Aufusieslinideenuiudniiasaumavzaginaniilszananaansaumanesasfing naun

v v K %
ATBULUN B AN Lﬂ?ﬂﬂi@

NHIAN 3 NITLBMIIIANNINTNTAUTRI89ANT (Asset management)
3.1 A FuRaTeusAenSweaue9edAng (Responsibility for assets)

%

= o‘d‘ v o a & al dl a d” v
N@qﬂﬂiz?ﬁﬂL‘W@ﬂ@\iﬂu%iWﬂ@u‘ﬂ'ﬂdﬂﬁﬁﬂﬁ‘@ﬁﬂﬂ"J’]ﬁJLZ\iEIM’]ﬁW]'ﬂ’]’QLﬂWLIHi@

[ o

3.1.1 NN9RANNTTYANTNEAU (Inventory of assets)

=

(Wanthauwanuaziautiteuansaumne) fesdninuazaliulgeuiilatinm

q

¥

3.1.2 n9svyiiiiuianaeaniwed@u (Ownership of assets)

(Manthauianuazianiinauasanng) fiasdnliiinisssyiuinaes
ANAUNA (LAaTHA) LAENINTRUR A aet N9 ssARAgN AN A AT MLelE
Tty aninedau

3.1.3 mﬂ%muﬁwa‘auﬁ WiNNz4dN (Acceptable use of assets)

(Fantihauiaguazioniinauaisawng) azfiesdnning seiday 1e
waniniatnafluanadnEnlenEIA U T AN AUN AL LN N TR LR R e da ey
MstlsvananaEnTaUAREMENTaN etlaetunuBane denwaRuIMaTY 11 §u

INAAINNI9I1AAINIEIIATETI NgTanTsauauazienlala s
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3.2 NMIANNIANLANTAUNA (Information classification)
HantlszasAinaninuunssAuaeIn1sleania saumn A19989ANIBL NN T AN
3.2.1 NMINAUNIANLNINETAURNIAWNA (Classification guidelines)

(FanTina U TAUINA) fouzﬁﬂﬁmlﬁﬁﬂa?tzmumﬂumﬁwmmmgfnm

' ¥ o

NINTAUAIAUNARINTTALUTUAIINAL ARIAT FRATUUANNNGUNE UATITALANAATY

A - & A Y aa o o Ny
AAaaIAng Yietlivaasldn1annislunistlasdiulfasinamunsas
3.2.2 199AN i e@e Larn199AN1ININETAUAN741NA (Information

labeling and handling)

v
A o

(Fantheuansaumna)  azfiesdnliiiduneudfunlunisdanni adeuas

o o A Qi Y o My v
NN33ANININTRUA AWM ARINT A RUNIAUY [BURY

[
o b4 o

wNIAN 4 ANNuAsaansiannadesiuyAaIng (Human resources security)

4.1 N3R5 NANNNUAYL ARAAENBUNN94719911 (Prior to employment)
= c dl v o 9/4‘ I3 o o Y 1 -&l o o
Handszasminalinineun  gneaAnsnidyn191ane (1 1ien191ngeine
aUnTdA197] 28989ANT) UazUUIENIUANEUEN WnlaReununn wazutinnANFuRaTeL
299U LaziiaanANAeNduinaInnsaiue nsdialne uaznsldqunsniindnglsvasd
4.1.1 NINNBANENNANNFURATRLAUAINNTUAILARASE (Roles and
responsibilities)
(WINPT UET4UNA) ARINTUUANTNIALAZANFURATALNIAIWAIH

duasasndadiniuansaumastraiuaiadnunidnesdmiuminen  fnesdne

4 A ] d‘ o & 4 a oa ¥ c
£U1971974 LL@%/V?@VUQE\‘IWHJWEILL@HVI@Qﬂﬂﬁ‘ﬁ]@ﬂﬂ”lﬁ"ﬁ’]@’?\‘m’]ﬂ{]‘]_lﬁ]\‘]’]uiﬂ@\‘]ﬂﬂ? bR

k=)

AzFaNAaAAAaINLRIELNEANNIUAYL AR AN A MTLANTAUNATRIDIANT
4.1.2 nIngaadauAMaNRYI89EaAs (Screening)
(Wanthauyaratazmdenunielungiain1sdndng) fiasiinisnmaasy
AuANLA103EaTAT (Mansain1saanuniiney nnsdndrsludneuzaesdnynyn uay
N19297819U 0 e1UA8Lan) Ingasiden 11 AFIAEaLANAAUNIE5UFAY UsLiRn19MI9IL
a =8 = a o Qi % a v 1 [~1 % b %
ARNIIANET YARAUTDLFHNNAIN1908198918 n1senuntsausy ufiu uavazfied
AN uNIe sidey A3e89N TUAINALLININTAUAITAUMNA LAZTTALIAYINIAEN

Tun19dinne dsznaunisdniaansng
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4.1.3 n13n1nuAReu N8990 (Terms and conditions of employment)

(Futhnuyarauazriigeunelunfieanisdndng) fesiinunteula

N19819974% (Manatn19819uiluniineu n1edsludneuzansdynn Lazni91819
PUILIIUNEUAN) TIFANDINTLNNAINNFURATAUN A1 BANTURANLaan A &1 15U
ANTauINA LazyAaININazlAFun1sdndnedinanaasfesfiugeuuarasunluenlanis

¥ 09: %
AUMNIUUUAIE

4.2 NM3@519ANIUAsU aaan e l1se1iNenN1981997% (During employment)

-

= rdl ¥ o S./dl o o 4 1 1%
uqmﬂi:mmwﬂuwumm HNBIANTNIALYTLTITIN memmmmﬂu@ﬂim

=KX o

o dl dl ¥ o aI/ o v dl o a dl
E‘lﬁ‘ZMUﬂﬂ\?ﬂﬁlﬂﬂﬂ’N\ILLZ\]ZﬂQ_,IW'W]Lﬂﬂﬂﬁlﬂﬁﬂﬂﬂ’)’]ﬂﬂ%ﬂﬂﬂ@@ﬂﬂﬁl NUINAINNTUNATR LN

q

= o o o a = o vy ° o A o
?qg\lﬂﬂﬁuqmﬂqqﬂﬁ‘um@m@um@jﬂwqu\?ﬂgﬁﬂqﬂ LL@ﬂﬂL?HugLLazm’]ﬂmNL‘ﬂﬂ@mﬂ'}ﬂ‘u

wlguaanuiuAslaenit18989Ang MNTUNaanANNdessuinanANRANaIn L

o

a % dl

N imvidam
4.2.1 9 AN 99NN 1A UANNTRAYLaBAE (Management

responsibilities)

a & 4

(H1i3n1999AN9) Faarinmua N uilEsunisdndnanny ftyyInn9ang
muLL@:t’ﬁimf]ﬂﬁu"ﬁuﬁﬁﬁmﬂmif;mmmﬁu'aﬂﬂﬁﬁﬁmmmmm@mﬁmﬁmmﬁum
aansiy WmuiﬂmﬂLmzﬂfumuﬂﬁaﬁmq’mummﬁumﬂmmﬁmmmﬁm
4.2.2 naginepmamszuiin nsliaanas waznsevsEuAaaaTAg
Uaande lHiunniinew (Information security awareness, education, and training)
(ﬁ@ﬂﬁ%‘]’]uuﬂﬁ@Lmzﬁ/’mﬁ%‘l’}uﬁﬁﬂ'}?ﬂ]ﬂﬂ) Feaiua NN Wil FUN199%14
ANNATYIYINITANNIU LL@:Eﬁmﬂ@ﬁuﬁqﬁmnmiqmmmmuﬂﬂ 5unnseusuiieasna

1
k% o

ANNNATTMINUATIATNASI9ANIN A UA NN BAY LA Adtat A aNe N19aUINAYS

a o

v 1
psauAquieulsunguazduneuljuRdmiuntsin A iuAlaenia1e909AN AN
AnwouzauIninufiesiuinTe Ui

4.2.3 N9zUAUNINReNe aa N (Disciplinary process)

Y a . 4

(NLITVNTRNANT) B

a

299 19NNz UUNN I TN A I wiTnaw el el

wreazinuleLnevizassieulJiRn1aiuaniuaslsensditresesdng
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= - = P N
4.3 mmuzgmm@ma?l,ﬂ@ﬂuﬂ%ﬁmqmu (Termination or change of employment)

IS & dl A % 9/d| & o o 1Y 1 ¥
uf«gmﬂ@zmmwﬂuwumm Qmmmmma&lﬁyﬂmmq LL@ﬁMuQHQWuﬂWHuﬂﬂVLQW?WU

1
vy A

DaTNANNFURATALLAZINLINNDIAY IDAUAANIIENNUTENNIIAEUNN3AN99Y
4.3.1 N3AugAYTaNI91aLUN19481997U (Termination responsibilities)

% = o

(Wantihauyaeg) feanuuaniitnannuiuiageud niugnesdnsaannisdnanu
= & d‘ [ 3 v o £ a o v nzll o 1
WireadANTLLAEUANHULN981997U Laznvua WL URmumtihnasnans
4.3.2 N13AUNNETRALIB9D9ANT (Return of assets)
(Wanfhanuyanauazinuiineuian) fesinuualitinesdnsduganisdig
NuvzallATuAN BN 1981 UAUNINGAUT8999AN e lLANATELATDITBIAL
4.3.3 NT0aANaUANE lN17LdNNa (Removal of access rights)
(FANBIRANTAVN ABAZFINTN9IUEIANT) FIRININITNBADNDURND HINT
¥ K o ca Dd‘ '3 QD £ A dl o
AN DA TA LN ALA TN INTRUAITAUN ATDINNDIANTAUGANIIE 19 UYTR LU R UAN WY

N1931997U

PNIAN 5 NNTaTANNTUAlan A NIeNNEA T NLASAYIndaN (Physical and
environmental security)
a dl v al o aI/ o
5.1 U3unAeINN19iNAMNTAsLaannY (Secure areas)
a rdi v o v K M Yo 1 v a
HantlszasAiatlasiunisdinteanemaniniaalilifueyaie nsnaliifinaay
Laiﬁmﬂ LL@tﬂ’]ﬁ‘ﬁﬂﬂ’JuﬂﬁﬂLm?ﬂLLSINﬁiﬂ%’l?ﬂ/\lﬂau@’]ﬁ‘@umﬂﬂ‘m’mﬁﬂ?

5.1.1 N19AANILBIIIRENIAL (Physical security perimeter)

(FINUNNNUEITAWNA WAZHINTN9I1UBIANT) Hoaiinnsdnassiun fu
1han Savniinieiiunsdansay Saindsegniedin-eanfiinisaaunu Falizinnises
suln. Wnnmadn-eenaesdnine iluiiu ietlasiunisdinfeansaumauazgnend
UITHIAHAATAUNALBIDIANT

51.2 ﬂ’]iﬂ')ﬂﬂﬂﬂ’]iﬁ]"}-@'ﬂﬂ (Physical entry controls)

k4 o v

(Wanfianuansaune Laziinuiineueiang) fesdnliidnisaauaunisdin-

v [
IS4 g

a = = o Yo P % 9/dl
A8N MWLIUUTANUNNARINNITNEANLaBANY LLZ\]Z'E]L&EQW[F]ELMN’]HL‘LI’]—'B@T]VLQL@WWZQVI

A
o

THFuayIALEINL
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5.1.3 MainEnAusiuAslannfad LNy ey uasnineay
%uj (Securing offices, rooms and facilities)

(FuHn911a1Ag) FaesaliinsaiemusTuAdLlaensan1enan e
z%Wﬁmmﬁmﬁﬂmumxﬁwﬁauﬁm

51.4 miﬂmﬁuﬁﬂ@ﬂmmmmﬁu@mmz?ﬂLLQ@Z"@@N (Protecting against
external and environmental threats)

(Wantiauennng) Aesdnliilinnstlesiusedaanaissie 1w Tnlud e
viau wdudulin masaidla prwliiasuaestindies sitamausau iannnanuysduaz
f97UTNF

515 miﬂﬁu“ﬁmu‘luﬁpuﬁﬁﬁm%ﬂmmmﬁumﬂ@@mﬁﬂ (Working in
secure areas)

& o

(Fuinan1enAng) Fieean lHRN15Ee 9NN 8NN AU NISANUFUNNS
ﬂﬁu’”ﬁmu‘l,uﬁyuﬁﬁﬁﬂﬁﬂmmmﬁumﬂmmﬁﬂ
5.1.6 NIIALTRMANTLNTEN DY viTan1sdeNaLAR T Lae)
1APanNIEuan (Public access, delivery, and loading areas)
(FINTNNTUBIANT LA NN B TRLINA) ARI9ALTNEIMTUNTEND9Ee
NIIANNALNARA T IALYAARNEIUEN atlasunisdind g AugnsaumnAtes0ssns

Tnerlalssuayne uazfinilulils avsdmiluiBuuuanaanuisiemn

5.2 pNsuAsiaansiaegingnl (Equipment security)
= c dl ¥ o a = =
Handszasdiveilasiunisgauuie nasiiaANNI@EnIe N1sgnuing Yisanisgn
Daweltnglllfiuenninremingduresdng uazn1eia linanssun1sailueusie
203a4ANINANIBATAVTD UL ATZIN
5.2.1 n3amanauarnistlesriugiingnl (Equipment sitting and protection)
(Wiinew) FAesdnanauazilesiuginsnizasdiineuiieannauidssann
AuANANNIFNURARENLATEURINEAN FaNiara A lunadindegUnanilae 1314

S IRl
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5.2.2 szutuaratneniatiualiin1IneIu (Supporting utilities)

(Fntinauansdwnd) deaen1uus liinnatnn1stleanunisdnuanaeessuy
wazguUnsniatiuanusne laud szuunszualin szuusindezin ssuuatuauguugd
srUUTELNERNNNA srULUFUeNNA sruunszud lingn3ee sruLdne@ednsdnsea s

5.2.3 mMaauane I aedesns uazaieiailiague (Cabling security)

(WA UBIANT AZHINTN9NBANTABNA) Aaen1uua liiauans Wi
ane@eans uazaawidasw] lHfuntstlesiuainnisdindaleeldlfifueynin nsvinliide
qilasspsinanadnyyn visaneinlianadtyyroumanis@auie

5.2.4 n91ing93nuglnend (Equipment maintenance)

(Fandieuansauma) Aesiinualiidnistngedneglnenisie aeng

OI dl £ 6 © v 1 1 dl 1 d‘d 6 1 v

alnanaialiiainsniinnulfadsaiiasuazag luanmndauanysaisianis i

5.2.5 nstlasiuginaninldauatuend1ineu (Security of equipment
off-premises)

(Fantihauansawma) fesnmualiiiinistlesiuginealsie) nldueg]

o o dl 1) ¥ a al 1 s 1 :// v o ¥ a

uandninauie lWliifaadamesiaginsaiivaniu nastlasiuliifiaisnnainaay
n:ll 1 dld ] g 1 ://
\@elpinge NisegLnsnlinantiy

5.2.6 nanndpgnsnivisenisiigUnanindusnldeuanais (Secure

disposal or re-use of equipment)
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el A
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panana i wetlineaflunistlasiudayasinarauininisingunsaindusnldauanas
5.2.7 NMItninedauaa9a9AnIaanuandniinei (Removal of property)
(Wutinanuennig) fesldeyninnisiiminddusesesdng tHun gilnsnl

v
ansaunA visageviuag aanuanesAns Budausazlafuaynyimugawini
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VLA 6 NNILAMNIANNTEUNN AN TUAL NI AL YIRS AT TN &AL A
78984AN3 (Communications and operations management)

6.1 mﬁ‘ﬁmuwﬁﬁﬁmmﬁ*ﬂﬁmmuLL@:Gfumum?ﬂﬁﬁﬁmu (Operational
procedures and responsibilities)

ﬁfﬂmﬂaﬁ:mﬁLﬁ@lﬁmwﬁqLﬁumuﬁLﬁﬂﬁmﬁuqﬂﬂ?dﬂ?xmmmmmummﬂuiﬂ
aggniinuazlannsiy

6.1.1 ﬂ]gumumiﬂﬁummmﬁ duansanenianes (Documented operating

procedures)

v
o I o

(Wantihauansaume) fesdpnigiedunaunisdimau Uity
sraznanduanmg uazuanang Wnugninaadas

6.1.2 naaruaNnslasuulas diudss viseufi lasyuuviseqiinend
17z7aNa8194UNA (Change management)

(WANTN9a1LENT 41N A) ﬁmﬁmumlﬁﬁm@mu@mmﬂﬁﬂuuﬂm ESTIES

= % I 6

se wilaszuuvisaainanilszunanagsanne

6.1.3 NMTULNUMIINNANTURATEL (Segregation of duties)

(Fniludrreanszuauniamiegana) fesnivua Widnisudentinnagnu
Sutarauiwaanlanialunisulasuulasiseuflalae ladlfFuayngn viseldiadngiscasd
FANTWEIRUANTAUNATBIAIANT

6.1.4 NNIUANTLULANUTUNIINBU NIINARAL LAZNIT WILEN1988NANN
14 (Separation of development, test, and operational facilities)

(AT NIBA1TAUNA) FRIAATHNNITUENTTUUAINTUNITWRUN NT
NAGEL Lazn1TiLBNNTaTNeanaIniu eanmAdsideslunisdinneisedasuudasuile
siaszuudniunisliitsnisasslaa i Fuaynye

6.2 N19UIMTAANTTNNT IALENNTTRIMUIENIUNNEUan (Third party service

delivery management)
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6.2.1 N7 HLINNTIALHIENNUNNLUen (Service delivery)

¥y a

(Fantinanuansaume) fesniualiglitsnisanniauendjimais

a

v
o =K 1 a 4

Yarmumidetiennasiisainiusswinsesdnauazdifitins femnasanananaiannnsnig
Ms¥nEnALsuRsaenst AnunizaeansHiiEnng wazsziuaesnisliiing

6.2.2 nN1IRTaaaUN1gIiLENsinenaeenunfeuan (Monitoring  and
review of third party services)

(WANTINUANTAUNA) Fagngaadaln s iuTnIsiagvtlaes I uNauan
ategsiniane i nsgainnsliitinag n13AnEAINIIENIuLAzdayasng fifnuuald
Tunnl® usiu

6.2.3 N91BMITANIINN s AsuLaslunnsldiEnng (Managing changes
to third party services)
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(frswisatsauma) fasniuualiininislfuleReulanisliitinisaes
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6.3 NIINUNULATNNTATIATUNTNENTAT4UNA (System planning and
acceptance)
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6.3.2 NNTMTIATUIZUL (System acceptance)
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6.4 n1stlaariuldsunsuiililszaadn (Protection against malicious and mobile
code)
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6.4.1 n1stlaariuldsunsuinlidszasdin (Controls against malicious code)
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6.4.2 n1stlaariuldsunsnaiinm@aaid (Controls against mobile code)
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6.5 mm‘h@m’ﬂimg@ (Back-up/Housekeeping)
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6.5.1 m?ﬁ”}iﬂqgﬁ@g’@ (Information back-up)
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6.6 NTLEUNTIANIINIANLANNHUAIL ABAN B AN NTULATRU 8 URIDIANT
(Network security management)
= s A o o A oy & A o
HandsvasAineilesiugnsaumaAnulAseinauariaNa TN UNaTLaYUA19
NNULDATOUE
6.6.1 HIAINITNLATAUNE (Network controls)
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6.6.2 AN UAYLARAS A 1UTULENNATRINY (Security  of  network
services)
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6.7 mzﬁmmi'?q'@ﬁl%lumiﬁuﬁﬂ?ﬁmg@ (Media handling and security)
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of removable media)
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6.7.2 m@ﬁﬁmmuuwmmﬂ@ (Disposal of media)
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6.7.3 ﬂfumuﬂﬁu“ﬁz%m?umﬁmma‘mmumﬂ (Information handling
procedures)
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documentation)
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6.8 NTLANILALIUANTRUNA (Exchange of information)
= & di o aI/ o & rd‘d
uﬂmﬂizmﬂmemzr’]m’muumﬂmmmmmmummm:mﬂmmeumi

dl [ o -dld -dl [ 1
uanidazununigluassng wazninisuanidasuiuuogeunauan



29

6.8.1 WlgunauwazdunaulJuRdmiunisuaniasuansawme
(Information exchange policies and procedures)
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6.8.2 Yannaslunsuanilaguansauina (Exchange agreements)
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6.8.4 N138998AMNNINBIANNIANNE (Electronic messaging)
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6.85  TYUUANTAUNANINGINATNTaNTSU (Business  information

systems)
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6.9 n1sasIANNNUAIlasAATd MTULTNITNITSRLANNTating (Electronic
commerce services)
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(FAMHNILATAWNA) FRININUANIATNITAINTUNITL BN WA AN ALY
sruunnalrdadnnsatindninisainunaasetneanasszainnisdaing nsdjias ns

Wowwe waznialasuwlasuiilalaeldlfiuaynys



30

6.9.2 ﬂﬁiﬁﬁ@ﬁ‘ﬂ??wﬂﬂiﬂﬂﬁ (On-line transactions)
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6.9.3 ATAUMANENTNEUNGRaNga1s1ay  (Publicly  available
information)
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6.10 N13LENgzIameAnuANduAslaansie (Monitoring)
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6.10.2 NIAIIAEALNNT FENIUIZUL (Monitoring system use)
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6.10.3 Nsiesriudiayatiunnuenisn (Protection of log information)
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6.10.4 1TuNNNANIINNTANDLN UIR A UL NN e asi sz UL
(Administrator and operator logs)
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6.10.5 miﬁuﬁmmmitﬁ?ﬂ@ﬁmwmm (Fault logging)
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7.1 fanmuaneganadmiunisaauannisdinfeansaumea (Business
requirements for access control)
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al

HqnilszasAianauannisdinfessuuansaumalanzin lFiuaynyauin uas
Ylasiunisdindelasallfiuayny s
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7.2.2 NMILIMNIAANIIANDNNT MINUTZUL (Privilege management)
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7.2.3 N9LAMN99AN"99vANUE 1911 (User password management)
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7.2.4 Manunaudnsnisdinisansdlfeu (Review of user access rights)
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7.3 ninpouFuingauesd U (User responsibilities)
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7.3.1 N7 191139 anN1Y (Password use)
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7.3.2 mstlasiuginsninlddniingusua (Unattended user equipment)
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(Clear desk and clear screen policy)
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7.4 M3acuANNIinTiaesading (Network access control)
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7.4.1 ulaunaniseusnisiasadng (Policy on use of network services)
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7.4.2 nmsfgailiamudmiugdfiegnnauenesdns (User authentication

for external connections)
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7.4.3 nMangaiFamugUnsaiuueTadng (Equipment identification in
networks)
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7.4.4 n3tlasriunasailddniumnmageularilfuwmaszuy (Remote

diagnostic and configuration port protection)
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7.4.5 NMTULNUENLATELNE (Segregation in networks)
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7.4.6 m@muqumiﬁ@mmmqLf-ﬁ‘mjw (Network connection control)
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7.4.7 MIAILANNNIAINULALEUNISLILLATRTNE (Network routing control)
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7.5 NM3AtuANNTENTasTLLLR1IRNT (Operating system access control)
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7.5.1 ﬁumauﬂﬁu‘”mumilﬁﬁﬁqi:uu@ﬂ'wqﬁumﬂmmﬁﬂ (Secure log-on
procedures)
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7.5.2 n9svyuazingatiianuaeEliau (User identification and
authentication)
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7.5.3 32UULIUNTAANNTIVIANY (Password management system)
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7.5.4 msldeulsunsuilssinngfias (Use of system utilities)
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7.5.5 NIUNAIAINIT FINIUIZULANTA1NA (Session time-out)
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7.5.6 N99ARIZIIAINTBNFDIEULANTAMNA (Limitation of
connection time)
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7.6 m?mu@ummfﬁﬁqLL@WWﬁLﬂfﬁVuLL@xmmumﬂ (Application and
information access control)

- Py o o = a o M vo

N“’}ﬂﬂ?t’mV’]LW‘ﬂﬂ‘ﬂx‘lﬂuﬂ’]ﬁ‘L‘ﬂ’mﬂm’]ﬁ‘@umﬂﬂ]@x‘iLL@‘W‘W@Lﬂﬂmtﬂﬂiwim‘ufﬂwﬁyﬁm

7.6.1 N13RNAANIFEN DA AN A (Information access restriction)
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7.6.2 NIUBINIEULANTABNATNAANAIATYA (Sensitive system isolation)
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7.7 meanuangLnsnideanstszinnnnniuaznistfiRauainnieuen
a4ANT (Mobile computing and teleworking)
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7.7.2 n3diRnuaInafeuendiine (Teleworking)
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UNIAN 8 NN9AAUT NIIWRINUI WAZNNIINFIENENTLULAIAWINA (Information
systems acquisition, development and maintenance)

8.1 dan nunfnuanuluAslas g 1uiLsTULAIAUINA (Security
requirements of information systems)
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8.1.1 NM9AATIZTkATNIITYTan AN A uA NS UAs aa Rt

(Security requirements analysis and specification)
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8.2 N13UITUIANAANTAUNA LULANNALATY (Correct processing in applications)
HantlszasAinetloaiuannuianainluansauma N19gnIIadaIsauINA
dl M Yo = 2 a o &
nsulasuudasansaumalaalalffueynyne vsanisliuaisaumaiadnnlseass
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8.2.2 nsmaaaauiiayanetlusznininistszunana (Control of internal
processing)
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8.2.3 N13M9IAABLAYINYNFBIT89TBAIN (Message integrity)
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8.2.4 nsmavagaudiayaiirean (Output data validation)
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8.3 mmm?miﬁ’liﬁm%gm (Cryptographic controls)
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8.3.1 ultunenisldaunisidingviadiaya (Policy on the use of

cryptographic controls)
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8.3.2 N9LAMIIAANI IRy aLlingiadeaya (Key management)
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8.4 nneasamnuriuatlaende it IndeesssuuRlfiEnns (Security of
system files)
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operational software)
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8.4.2 nMstlasiudiayanlddmiunsmagaan (Protection of system test

data)
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8.4.3 nMspauANNsdindTaialAndmFuszuL (Access control to
program source code)
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8.5 N98319ANTUANL AR IMTLNTZLINNNT FNIWRIUN IS LILILAY
m:mummﬁumu (Security in development and support processes)
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control procedures)
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izuuﬂﬁu"ﬁmi (Technical review of applications after operating system changes)
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8.5.3 nsanriansulasuundasuilasiagansfiainuianiuan (Restrictions
on changes to software packages)
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development)
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8.6 NNILEMNTAANTITR9 U bansausuazaansiLag (Technical Vulnerability
Management)
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(Information security incident management)
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(Reporting information security events and weaknesses)
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information security events)
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9.2 nstisunsdnnisuaznsliulguilasawnnisaiiinaadesiuaas
Jumstaansit (Management of information security incidents and improvements)
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9.2.2 nalFegannmenisaininaadesiuacuiuaslaensie (Learing

from security incidents)
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management)
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(Information security aspects of business continuity management)

a % A

Haniszasdinellesiunisindnuzanisvgngrinaesianssnsnee) n1agsna

1 1
=

A o o a o o o @ o - Aa
WatlasiunszuaunimigsnandlAnyauilunaniainnsaninaizanieus NNAasc UL
dl U v o A v o
ansaumA uazivalifansnfissuunaupunnlfinieTuszaznandumunzan
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information security in the business continuity management process)
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continuity and risk assessment)
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10.1.3 nsdpnuazlfauunuaianusaiiealiidugsia (Developing

and implementing continuity plans including information security)
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10.1.4 NNINMUANIDUAIUTLINIINULIADATI9ANER e ITTUGINA

(Business continuity planning framework)
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10.1.5 n1anaaauwarn1sdiulgeunuaiisaanuseiilesliinugsia
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(Testing, maintaining and re-assessing business continuity plans)
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11.1 nsdfjiRmndeniuuaniangunng (Compliance with legal requirements)
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applicable legislation)
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11.1.2 nstlasiudnsuazning@unieilyoy (Intellectual property rights
(IRP))
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11.1.3 matlasiudiayadAnyinendasiuesdng (Protection of
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organizational records)
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11.1.4 nsilesriudeyagausia (Data protection and privacy of personal
information)
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11.1.5 nastlesiunislanuginanidsesunanaasaumnalndnnlscasd
(Prevention of misuse of information processing facilities)
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cryptographic controls)
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11.2 nmsUfiAnuuleung insgruanusiuaslaeasiauarienmuanig

wAllA (Compliance with security policies and standards, and technical compliance)
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(Compliance with security policies and standards)
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4. NMTUTMTAMNLRES (Risk Management)
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- Objectives-based Risk Identification
- Scenario-based Risk Identification
- Taxomony-base Risk Identification
- Common-risk Checking
3. MeUaziiuAMAEN  (Assessment) MAIANNHNN9IEYAMIAENUEIATH
nsdsziiiuianansznuuazlanialuniafiamegnisnl nndnszatansaanui@eslulds
Pannn iulunstizesanui@anaaadanans lundnnisuda daoadesuansielunissey
gnsnlunisinnwenisal wazlunisdsziiupnnui@eiaainuansenusenineggusing iy
d‘ dl a o C) [ cal dlo | % % v a o
Geanenn nsdsziunindduiudanindudesssyls lulaqiutvatangudlunisdin
Ysnnsmanldes 39iigaslunisAuamuansd19iuunn welunisanuuniaetiegns
AHIALNANTR TR TUgLIRY dR9INT9IRA X NANTENANIENUBMENIDT = ANLAEN
o , . 4 vy - <
4. NMTUTTIMTIAINNLAEN (Potential Risk Treatments) Walddszilumanuges
% < a 1 o v 1
w&a ARvanemalauiulEun
- MIIuANLAENABAINLAEN(Risk avoidance) tHunisieniiazlidfjimlung
a a dl o % a dl a I :j <
nanssulnanisuaniageataazin lizaaAudavnanataazing  wsluueasianaazan
TannalunimnnlslE lurmesinaniu
- N9anANNIREN(RIsk reduction) W{lun9tiLATRINALNATIEARNANTENL
o‘o’/l v a d’l
wnwsnsadiulAiRATW
- pssaNsumAeANIAE(Risk retention) Wunngsindulataaniunaude

= dld a A aAa = dl o dl a d’l
NizUUﬂQUQMWNﬂ?ZﬂVIﬁﬂWW NTDUNWUNULNENNAENASTANTUHNRNTENUNAIRRSLINATL

1
o

- meohalauaN@e(Risk  transfer)  ilunistnalaumnnadesliiuiau

[

i nanndryyniussEmiseniunie usiu

o
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6. mimmﬂgum (Implementation) PAINT IARNN797190 U
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5. NIST SP 800-30
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6. N15UsLHUAMNLAE (Risk Assessment)
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-Deople « System and Data
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» History of system artack Step 1
+ Data from intelligence
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assessments Step 3.
Sl Vulnerability Identification

* Security requirements
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» Current conmols

Step 6. Impact Analysis
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- Likelihood of threat l
exploiation

* Mission impact analysis
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. L Fisks and
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Step 8. Fecommended
Control Recommendations Conrals
Step 9. Risk Assessment
Results Documentation Fapart

111 National Institute of Standards and Technology (NIST), Risk Management Guide

for Information Technology Systems, 2002
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7. OCTAVE

OCTAVE (The Operationally Critical Threat, Asset, and Vulnerability
Evaluation) FhiAalunstssiuannudesisiulaganiamnssuaenfuadisia
NMINENAe Carnegie Mellon IagAanusanleaae9midaeanis CERT (Computer Emergency
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$13508NI
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OCTAVE Process

Phase 1
Organizational View

=Assets

=Threats
=Current Practices
=Organization Yulnerabilities
=Security Requirements

Phase 3
Strategy and Plan
Development

"Risks

*Protection Strategy
=Mitigation Plans

Phase 2
Technological View

=Key Components
=*Technical Vulnerabilities

4+ ---------- Progressive Series of Workshops - - - - - - - - »

un: Carnegie Mellon University, OCTAVE Process, 2003
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N9 11 AU et 131 100,000 L
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NARITIANNE DB

9 @ @ @ a a ¢ @ v a 1 A o 1 dy
1. HAN19RNIFIANITANDUALNLBUNATIUA 10 dUAL Uil A.A. 2008 Nﬂ\‘l[ﬂ’ﬂiﬂu

[ (%

-dl dl 6 ¥ o 1 v v 6 1
UALN 1 mqﬂmiqﬂﬂﬁmm@gﬂﬁjLL@mmmulunﬁmﬂ‘ﬂmmzuumﬂ@umu

N9BUNETIIR (Username/Password and |dentity Theft)

o

ALl

[ %

2 Auannnislani Web Server waz Web Application

ﬁﬂ
=b.

[ 4

3 NENNTEUL (Cross-platform/Multi-platform Attack)

ﬁﬁ
I__,Q
=b_

o

A o o A o v o -
ALN 4 ﬂﬂmﬂm?gﬂﬂumjﬂgﬂ 178 ?l@?;l]@ﬂQWN@U?QVLV@@@ﬂQWﬂ@Qﬂﬂ? (Data

ﬁﬂ

Loss/Leakage and Theft)

b

o o o % %

UALN 5 Fua1naudsuaz @ NImasNLIgAINT%1e (SPAM |, VIRUS and
SPYWARE)

WA 2.6 LAANANNIMALNLAIANNNTIEE

Spam

fAntivirus mntispyware

Virus Zombie/Trojan Spyware

[ %

uAuN 6 Auannnisldilsunsnszing Peer-to-Peer (P2P) WAz Instant
SusLf 7 Suannuaninaiieandndntnd (Professional International Blackhat
Attack)

uAun 8 ArlBansannislfeugiingnl Mobile uaz Wireless (Mobile/Wireless

Attack)

1 | A o . ° o &
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1
v o A

UALA 9 AuannnislanAsinematia DoS (Denial of Services) %48 DDoS

(Distributed Denial of Services) Attack

o o

UALN 10 ApinTuainfareasies (Negligence Information Security)

b

@ o a

2. HANISAITIANTARAUALAEAUNASLA 10 auay LWl A.A. 2008° (Top 10 Cyber

Security Issues for 2008) HaasalLli

N

19 1 Preparation for Cyber Warfare

ﬁﬁ
N

=b_

€ e
= =
¢
b

© o ~N o o M w N

U Protecting Our Critical Infrastructure

i?
|__,(
=b.

Data Vulnerability and Protection

i(
I__,,(
=b_

Software Bugs are a National Security Issue

i(
I__,Q
=b_

Economic Costs of Software Bugs
Software Bugs Can Cost Lives

Alternative Devices

ﬁﬁ
I__,,(
=b_

i(
|__,(
=b.

Foreign Software Influence

ﬁﬁ
I__,,(
=b_

Protecting Our Financial Infrastructure

N
N

=
=
=)

10 Identity Theft — A Terrorist Tool

3. waggUanunnmgagnianmld 10 auuauan’ Nseaviaundiail
a1 A lddinlaluBesrnulasasitdeyaatiniieawa (No or Not
Enough Information Security Awareness)
dl 1 o [ dl a dl a
awnn 2 AN linszutin uas lidinlaaenistiinsannideauaznisdesiin
ANNLAEN (No Risk Management Awareness)
awvai 3 A ldidinlalundn "GRC" (Governance Risk and Compliance) (No

GRC Awareness)

? LUA9NINN Spy-Ops , Author by Kevin G. Coleman

3 oAl o . o o
WHASNIN : 113988 eleader Thailand UszANABY LABUNNNIWUE 2551
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o
enanal a o

awvam 4 neldfuwiuleungwazuwmiljriRnneaiuandaendadeyaly
84AN3 (No Information Security Policy and Guideline)
dl 1 il a o a aAdl dl o/
awviai 5 AN ldldladfumnnuunleunauaziuam el juEnneaiuanm
Uaansitdeya Wasanesdnsladilinisinausu "Security Awareness Training” waz 4i#

L@NA9 "Acceptable Use Policy" (No Policy Enforcement)

|
o A

anui 6 fLsnnsszauguuesasAns lliinnudABesanutlaanitdeyaating
= = 1a o [ dl o Y .
Weane 19 liasedslunisudnsuisasantlasnsitdaya (Top Management Security
Awareness Ignorance)

awvsy 7 lailin191in "Best Practices’ sin4°] it CobiT %78 ITIL 1niseins 1l
89AN3 lun1915u139 Process N1elu (No Best Practices Implementation)

auvh 8 nsllUfURmNNInIgIuAuANUaeasiedesys 1w ISO/IEC 27001
I (No Information Security Standard)

a9 A ldidinlaluiEeanismauaunieli (Internal Control) uaznng
MIIRAAUILUURANTAUNA (IT Audit) (No IT audit and control awareness)

dl dl 1 % = 1 [ o a 1

awuni 10 s lifansguanieaneinviuiuntslanAuuy Tl eduan

i1na3 (No new/update Information Security Knowledge) Wasanlylls Update Zﬁmgaelmi“‘]

AINN198U Magazine %178 NM3ENHEUANNUY AaeAALIIANNTHNALTNAIINEERIANN

Uaanasiadayaatasiigue
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4. NARIFIAANNAUFITRINIAFINA L UN1FARIN Privacy Policy” (WeAANIEW 2006)

41799970 websites A111WI9A1 730 websites ¢

AN9197 2.9

HARITINANNNALAILRINIARINA TWN133ANT Privacy Policy

Uszinngnanunssu AU Lt \wWadigus
U3 lumanavannine 187 25.62
MeauIeiguasigiauna 155 21.23
AnNTUN9ANEY 105 14.38
RaNITNYiaTiEn 100 13.70
an1iunIRu 68 9.32
ngugINanIg Witian1saANlaansie 52 7.12
flonisnnsuwiu s 39 5.34
gl nnsdensedumediin 24 3.29
nAdadinaadas

1. U389 “Ulauanisinmanndaandaansaund nsalAnEUSEN XYZ
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Tne $9@m unsdsziasg U wop. 2547 1Huaudde e AnHIUUINIINITa51
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ANHIABNN99ATITHANHIRENTBIANIA UM ATBILEEN XYZ Tneldnimsgiu 1ISO17799 1l

dll A A o 1 dl ¥ a o O v dl o
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U % % a o =3 v ° [ = QJdI dl 1 | % dj v o
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dszifunianidegeninarsanufilauazdfutye ieasviseilasnisaonuidesiiug uas

4 oA ° - a a a < a
LL“ZN%N'\ CHANTTANTIRUB @uﬂmﬂiui@gfﬂL@ﬂﬂ/]ﬁ?’ﬂuﬂﬁmmfﬂqumel,m\‘imm



68

anNNIsiusauNfayaLasANEINLIILLINIINIIAANIIAINL Ae AT A TA LN AAYS
:xj < % a a o dj dl Y o a Y o
AFDUARNYINLIZLAUAIWMATIALAZNNTLENIFAANT TIUUINN IR FuAN DA ATy
nsfigatiofe N1M9gIN IS0 17799 Asanunsaaginisdpinuleuiafuminulasnsiy
doyananiiu 2 douRe ULINIINITLEINIIANITUAZULINNNNIAANIIN AT
a o dﬁl v a =2 a a dl A v o
NuddaHlARn AN uUIAnLa TN 19 e lElunsa3auleunanisinem
Autlaansitaesdiaya lAun Information Security , ISMF , BS ISO/IEC 17799:2000 ,
NIzUAUNNINENLN AN ABAsTRENgsaLLeY (Model PDCA) La¥N193lANziANKLAEN &9
Tun13M1911433Fee “nsAnuazdnnuua Ui IR lunsinE A NuAslsendu A
ANFAUMA  ANNNITITITTYIRINAregINssuneBIannsetind w.a. 2544” latinludqunes
- O . o a e A e e o day
nsdsziivauidestaiudiunilelungugnisiinssiauidss ninslfuuudnasand
NNININUATEALAINILLINLAZTANATUNNFRAANNAHUNBTINN A NUATTALAI N LA
A

U d L unuan1elunennaey waludouaaglanialunisfianaiuidasnlddayasnn

a
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1
all a K dl

NINAALIN

189493 aaNN19419939UTBANNANMNLAUTBIEAUATTL WATTTALIAIINTUUIN
A aa A

fusausanangguassuuiulidiatmvzeninsgiulauisesiu fnliiannasniidens

LAZAANAANRANATA LAY s IR uANIR LT A

2. UAREEFDT “ANNANATIUNITUINIASFIU BS 7799 wnldluasAns”

Taeiine Frank-Ame Stamland T 2547 aNnN3ANHILUINIENSANANNITLAS
UnaaafaansdunAnLINNIATgIW ISO 27001 vhlEUA ey uwazliinnssaeiunInggIu
S AUUNNTNR ST T INI9ANTINANININATIA TaMLNTaNARNNTETN
ulatngliidnlaliing Snednusininglszasilunisinmenaaisnsalunistety
AIIAEaL LL@:mﬁ‘mumu@Nﬁi@Lw;mmimqtﬁmmmuﬁmmmﬂ@@mﬁm@ﬁ@g@mﬁm1‘71'
UINIMIFIU BD 7799 ml%b’ﬁqmmuﬁgmdwxmm@mmmmuﬁmmwﬂmmﬁmm’%fu
i u@nmn"iﬁﬂﬁﬁﬂmuﬁﬂuLﬁﬂuﬁumﬁmﬁﬁﬂmmgm BS 7799 w1 lifuuuanna ws
ailFa9nsiuses uazesdnsfild B lEunnsgwiler

Elu?mmﬁwuﬁf:ﬁmmr"iu%@g@mnLLuuafauaﬁuﬁqulﬁt’g@‘“mﬂﬁ?ﬂﬂﬂmmﬁum
Unanfeansauna uaziinutinfinonusiunelaenfgnraunATadesdng fnnsinssy
N3sANNIANNNTTLASARR St & TdLm A (Information Security Management System

ISMS) 11l lueeAng
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Tnelunuuaauninlfinisdniiudeyansil

- deayanisdnniuleuignisannisAnN iUt aen AN TR UM ATENIANTUATIAL

=

- doureanisdanisrnndiaslaeaiaansaunAes RN UNURE way

<

el umiluesngls
=1 < v dl dl v o a a .
- qunemaiusausaNdeyanineqdeslunisdanisasayiuln (Maturity) 289013
FAN17ANHNITUANL AR AAHANTFAUNA TIaza LR au T LD UL ADIAIINT LAY

UaanuaN 18N ALR989ANT

Watiusausandayaudn 1Htnundimesiszauniaasaauls (Maturity) 289n199ANNS

o

nI/ o dl ¥ o [ a a % o dgj
ANNUAILADAAYATAUN A 6ﬁﬂ1ﬂﬂ?ﬁ1&ﬁ?$@ﬂﬂ’]ﬁ‘ﬁ?ﬂéLW‘LIIWVL’J 6 FLALANY

1 '
= o

svU 0 sxauU T ANTUAdlaanft a8 1N A

ldfinsrunun1sdanIsANTUAYL anat A8 U A

LA 1 TEAUIENAL
o o & o = . % & =
Hanwozaesnisdnniauiuudang uasiiaontdeennlutingaia innssvy
v
NIzUAUNNIFNe] eAntias uazANd1EaluagiuANNENIN Lazasedaludon

YAPQ

o o d‘ ¥
AU 2 izmuwmmmwumﬂm

m:mum:‘mﬁmmﬂmmm@ﬁuﬁuﬂmﬁmmm ATIRRDLNULUIZNIN LIATUAZINY

Praensfiounasls RsudaudielunisdfuRniunssuaunissinana iy Ineldilade
pine sie i lunnsam
N199ANTTANUANNABINIT (Requirement Management)
- MeuEulasan1ITe sk 5597 (Software Project Planning)
- MImIIARRLUATiANINANEANANATATINT TR AT (Software Project
Tracking and Oversight)

o & dl 3 o/ o s & [-¥
- NITAANITRIANTNNA Q_,IELIIW?U\‘I’WHWGJJHWGIJQWWLLQ? (Software Subcontract

Management)
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- msfudsriunnin e nsiuag (Software Quality Assurance)
- NIRANIINNINUARAIRATNININN UL TR NFUAF (Software Configuration

Management)

32AUT 3 szaufianananinuunly
ﬁmﬁmﬁﬁL@ﬂmi‘m\iE-ﬁmmﬁmmm@zmqLMﬁﬁﬂ?ﬁlqﬁmmgm wazaN Tt 1

sounumesLeg Arunseununsinauesnmniasenig fasldiunisnmaasulnai

n3TUaUNNT NI uazguaineTe AW fuInsgIuedeAng Tnelddade s

siallnlun9ddn

gﬂLﬁuﬂ?:mumﬂmmﬁﬂi (Organization Process Focus)

- NINIURANTZLIUNITIRNBIANT (Organization Process Definition)

- Tisunsunstlinasy (Training Program)

- AnssAnnsnnsEenseTendigg (Integrated Software Management)

- MNMRLASWENINNARA TTanEiLng (Software Product Engineering)
- madsranueuszudnsing (Intergroup Coordination)

- mimq@muﬂw%uj (Peer Reviews)

=

2R 4 sxAUNAFUNN9IANNg
= a = & g a v IS
HnnsdsziiusneazifenrednszuaunIg lumanALITua AN INLBIAUAT InaAN
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